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This research is aimed at sludying the present office buildings of the Viriyah Company , a
leading insurance company in Thailand. The sfudg.rffncym on the conditions and maintenance of the
building in order to establish-guidelines for proper future-management. Out of 75 office buildings
(regional offices, branchf €laims centers. ki ool branches). only 12 buildings in Bangkok and in

+ central Thailand were chosen, for !,m! case sbircin&s one regional office building, four branch/ claims
centers, two branches, and lwa’tlm genlers.

All 12 buildings mﬁm a!ucﬂed in Espests of age, land size, functional area. occupants. and
maintenance costs. |t was fﬂ.:ll'tgrglh‘jﬂ't jlheﬁ agc:d\) land size, and functional area do not correspond o
the offices’ hierarchical level in the corporate sﬁ;ucture The main findings are as follows : Most of the

’/»4 4

12 selected buildings are smgla bm!dmgs excop‘t} the regional office building and the Sukhapibarn 3

branch/ claims center. The buﬁdmgsare of 2 to-

,

rs old, developed plots of land are from 23 to
1,112.30 square wah, with a functionat area mnghgg‘:From 280 - 1.415.70 square melers serving 7 -
94 occupants. Therefore, the mainteénance c,nﬁl'pé-a‘sqﬁare meter ranges from 86.44 to 355.95 bant.

Based on tharesearc_h; uanﬁecmldudm;gqmarally the case study buildings

are in poor condition exgept for their air conditioners, which are under the maintenance of an outside

, service company. Congerning the buildings themselves. three shortcomings should be considered.
First, only as needed is basic repair done within a fixed budgel under authonization of the office
manager. In cdsa of more"complicated tepairs lor sirtelufal |groblems, the headquarters takes
responsibility. which results in delayed repair and eventually severe buillding damage Second, mast
of the staff.in(@harge-af the bu'uding maintenance,are smtheFinance, or Admimistrative Departments.
Third. no budget is'set for any problems éaused by expifed compenent materials. Without clear
maintenance guidelines as described. maintenance problems have developed impacting business
operations, image, and credibility. Thus, efficient facility management - including management,

administration, maintenance, and service - should be implemented in accordance with the nature and
hierarchy of each particular office in the future. ﬂj’
Department  : Archileciure Student's Signature : N %

Field of study : Architecture Advisor's Signature : ) mg'l—
. :
. 2008

Academic year
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Professor Bev Nutt
‘ The management of facility resources and services to support the operations of an
organization over time’
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David Kincaid
‘The process that provides the working environment which enables an organisation to
function’
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IFMA and BIFM

‘The practice of co-ordinating the physical workplace with people and the work of the
organization. FM integrates the principles of business administration with architectural and
engineering sciences’
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CIOB (Chartered Institute of Building)

‘The continuous planning procurement operating and management process of all physical
assets and their support services to achieve optimal environment quality and efficiency achieving
best value for investment within appropriate resources.’
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