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(Type of root cause), anuzanstioyuiluasnls (Status)
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naiailymAeazls (Root cause), Aan1suf lauaztlasiutlymasazls (Action)
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wasnefunldaziili Microsoft Excel Ninnsnnusadayaluusas column waziialddasys
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FuvFeaudn dayailazgnindi Program iedpindugiudeyanarldlunisdszunana
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CRR No. Recelve | Clsed Customer | Location | Cluster | Level | Model Defet Definition N Rank foof Tpe of Action st Df. TAT Status
Date Date Code Defect | lavel cause | oot cause poor quality
Manual Calendar | Catendar | List Manual st | Lis WManual i List Manual i List Manual List WManual | Manual Ao cal i
key key key key key key key
D DY |1 AST 1.AST |1FRC TABC | Seefilet 1. Incoming |1, A 1. Desinizsue W bath  (Close date - |1.0pen

2 Hr 2 CAC |2 FPCA 203N | 92 define 2. In-pracess |2 B 2 Mitlissug Receiie datel2. Follow up
3 HiG 3 HID 3 3. Field faiure |3 C 3. Process Cap. 3. Closad
4 HM 4.0l 4D 4 Methud
5 HD 5.0CR 5. 5. Careless mistake
6. H3G B. DFL 6 H . Environment
7. HAT 7. DMA 7. Ctrer
5. CAP B.ONT
9. CCN 9.05¢
10.CCP 10.EFL
11,02 11, EFM
12 CFD 12 ENG
13 CFM 13FME
14, CMT 14 FM3
18, CNB 1. FNF
16, ChK 16, LCF
17.ChD 17.MCP
18, CNP 18, MFD
19, CNT 19 MRC
20 CP A0 MRK
20RO 21 MRR
2 C5E 22 MRS
23 C5H 13 0TA
405K 1. 018
25 C5M B OTF
25 CoN 1. OTH
27053 7018
A 5y 1P
40P 558D
0.CTB 0 5B
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Select [ATrend of Customer Complaint

[lLesson Learn (Root cause / Action)
Window for sort trend of customer complaint

[Type | [> | vearty [ ear | [=how incase select
honthly honthly
Ao trend E
[Fram [> |2005 [T [*{z009
Jan Dec
____________________________________ e
[Rank | [> |a [Cluster | [
ABRCTIH Cluster list
Fdis,
[Customer Da [Model | [
Customer list hadel list
Fli R
[Defective | [> |a [Definition | [ ai
Defect code list Drefinition list
A, A,
[Status [ ]2 [Type of root cause [Yan
OpendFollon upiClosed Type lizt
B, B,
' “iew Report I
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(2) faganuiunGEau Fat19AInInDg 4.3

Select [] Trend of Custormer Complaint
] Lesson Learn (Root cause / Action)

Window for sort Lesson learn

[Type | D vearty [Year | =how incaze select
Marthly harthily
Auta trend
[Fraom 2005 §|Tn [>|z009
Jan Dec
[Defective | [ [Definition | D] i
Defect code list Chazter list
M, M,
[Rank | [ a [Cluster [
ABCDIH Cluster list
Fi2,
[Customer [ [Type of root cause [
Customer list Type list
M, M,
|SE|ECt | H.ﬂ-." [ g REFIEII’T I
Foot Causze
Action
ﬂ’]‘W‘ﬁl 4.3
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2.3 nsaanuuugluiunsinauedeyansianis

2.3.1 flywiiauiugnAnla (Customer)

1%

N

o

g

ALI9NINA 4.4

(Fretiedayasatagnisinudae, deyamaipauagniges)

Trend of Customer

3) Customer [Yearly) 3) Customer [Monthy)

(Tpz [ Wonthly ] 2008
[From — T720057] Ta 2009 From Jan
[Fank [ an | Cluster All Fiank All [ cCluster [ an ]
Model e ] | [Customer [ AN e,
Tt Definition [ mia | Defecive | Tt | I
[ [Tupe of raot cauze | LRRET]| Status | [ | [

Issue Trend of customer complaint [customer) [@30.cTE LD Trend of [ . 2008) [asioie
oz cTR 0z CTR
oziosy oz cEt

200 oiloss 30 oE.CEE
FEXE 26 cEn
mz5csn m25.Csm
o245k = 0z CEk
oziosH ozzoEH

150 FEXE 022 CEE
ozioFo oz 6RO
ozi.cPH o z0.CPH
o18.cHT 018 CHT
o5 CHP 012 CHF

bt =
15 CHE
T
m iz
oz D

5 oilccz
mi0.coP
macoH
0i.CAF
B THUT

o miHEG
85 HHD
200s 2nns 2ot anns anta o 4HHH Jun Feb Mar Apr May Jun Jul Aug Sep Oct Mow Dec | B4HHH
Customer | 2005 2006 2007 2008 | 2009 Customer | Jan | Feb|Mar | Apr [May| Jun | Jul |Aug | Sep | Oct |Nov|Dec
1 AST an 26 20 1] ] 1 AST 2 2 2 1 1 1 1
2.HFY 30 25 15 5 30 2. HFJ 1 1 1 1 1
3. HHG 20 15 o 20 25 3. HHG 3 3 4 2 1 2 3 2
4. HMIM 15 n n 15 15 4. HMN 2 3 1 ] 2 1 1
6. HMD 0 jl] jl] 0 ] 6 HMD 2 1 2 1 2 2
E.HSG g 5 g g g 6 HSG 1 1 1 2
T HWT a 1] 0 a a T HWT
2.CAP B 5 L} B B 2. CAP 1 2 1 1
9.CCN 3 3 3 3 3 9.CCH 1 1 1
10.CCP 4 4 4 4 4 10.CCP 2 1 1
1.CCZ 2 2 2 2 2 1L.CCZ 1 1
12 CFD 1 1 1 1 1 12.CFD 1
15 CFM g 5 g g g 13.CFM 1 2 1 1
14 CMT g 8 ] g g 4. CMT 2 2 2 2
16 CME B 5 L} B B 16. CNE 1 1 1 1 1
16 CHE 3 3 3 3 3 16, CMKE 1 1 1
17.CNO 4 4 4 4 4 17.CNO 1 1 1 1
12 CNP I3} ] 5 I3} I3} 12 CNP 1 2 1 1
19, CMT T 7 7 T T 19. CNT 1 2 2 1
20.CFN 2 2 2 2 2 20.CFN 1 1
21.CPO I3} ] 5 I3} I3} 21.CPO 1 2 1 1
22.CSE B 5 L} B B 22.CSE 1 2 1 1
23.C5H 2 2 2 2 2 23.C5H 1 1
24.CSK L) ] 5 L) L) 24.CSK 1 2 1 1
28, CSh 1 1 1 1 1 26.CSM 1
2B.CSM 1 1 1 1 1 26 CEN 1
27.C55 2 2 2 2 2 27055 2
28.C5Y 4 4 4 4 4 28.C8Y 1 3
29.CTR 2 2 2 2 2 29.CTR 2
30.CTE 5 5 5 4 5 30.CTE 1 2 1
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2.3.2 flywiAnauiugnAingulea (Cluster) AssiaatanIni 4.5

Trend of Cluster

2] Cluster [Yearly) 2] Cluster [Monthy)
[Tgpe [ Monthiy | 2008
[From [ 2005 ] [Te [2009 ] | [Fom [ Jan [ 7o [ Dee |
[Fank [ an ] [Etuster [an ] )[Rk [ an ] [ Chuster [ an |
hAA [Madel [ e ] | [Customer ] HE, | [
A, [Definition [ e ]| [Defecive | it | i,
1A [Tupeairootemze | 0 | | [Status | [ | i,
Issme Trend of customer complaint (cluster) | . ..o Issue Trend of customer complaint [cluster, 2008) s o0
100 R B R
m1AST miAsT
a0
15
60
10
40
2 g
’ 0
2005 2008 20at 2003 2003 dan Feb Mar Apr May Jun Jul Aug Zep Oct PMov Do
Cluster 2005 2006 2007 2008 | 2009 Cluster | Jan | Feb [Mar| Apr [May| Jun | Jul [Aug| Sep | Oct [Nov|Dec
1 AT ] 10 15 il 10 1 AST z z z 1 1 z 1 1] 1 3
LCRC 1] ] 20 30 40 2. CRE 1 1] 1 1] E 1 3 2 1 4 1
3.HOD 20 15 10 20 25 3.HOO 3 3 4 2z 1 2z 3 2z
A
NIWn 4.5
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2.3.3 tlynifinauiunaadusigula (Model) Asdantinaning 4.6

Trend of Model

3] Model [Yearly) 4] Model (Monthy)

[From — [TZ005 ] [T= [2o09 ]
[Fank [ AN ] [Shuster [an ]
[Customer [ an ] [raodel [Tan]
[D=finition [Trae ]
Statuz [Tupe of root cause | a1

Model 2005 2006 2007 2008 2009 Model Jan [ Feb |Mar | Apr [May| Jun | Jul | Aug | Sep | Oct [Nov|Dec
1A 20 25 20 10 5 1A 2 2 2 1 1 1 1
2B 30 25 15 5 30 2B 1 1 1 1 1
3. 20 15 10 20 25 3. 3 3 4 2 1 2 3 2
4.0 15 10 10 15 15 4.0 2 3 1 5 2 1 1
5.E 10 10 10 10 10 5.E 2 1 2 1 2 2
E.F 5 5 5 5 5 E.F 1 1 1 2
TG o o o o o TG
2.+ 5 5 5 5 5 2.+ 1 2 1 1
9.1 3 3 3 3 3 9.1 1 1 1
10.J 4 4 4 4 4 10.J 2 1 1]
K 2 2 2 2 2 K 1 1
12.L 1 1 1 1 1 12.L 1]
130 5 5 5 5 5 130 1 2 1 1
14 M g g g g g 14 M 2 2 2 2
15. 0 5 5 5 5 5 15. 0 1 1 1 1 1
18. F 3 3 3 3 3 18. F 1 1 1
17.30 4 4 4 4 4 17.30 1 1 1 1
12. R 5 5 5 5 5 12. R 1 2 1] 1
19.5 T T T T T 19.5 1 3 z 1
20.T 2 2 2 2 2 20.T 1 1
211 5 5 5 5 5 211 1 2 1 1
22 5 5 5 5 5 22 1 2 1 1
230w 2 2 2 2 2 230w 1 1]
24. % 5 5 5 5 5 24. % 1 2 1 1
26 1 1 1 1 1 26 1
2E. 2 1 1 1 1 1 2E. 2 1

1
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wivaanifusia/muanngaedide (Defective Code) waz BENN/AINUNILITY
a891@¢l (Definition)

o o

(1) svia/muanuynaa1de (Defective Code) AAADEINNTINT 4.7

Trend of Defective

5) Defective (Monthy)

[Fem

[Fank

.
ABEC 25 1 5 AEC z z z 1 1 1 1

L Sl 25 20 L L. 1 1 1 1 1

SR 1 1! 1 7:5N z 3 1 5 z 1 1

5. OCh W W b [5.0cR z 1 2 1 F 2

(w5 P =] Y

L EFL . EFL z 1 1

- - : :

L FME Fr1E 1 z 1 1
e e e =

16 LCF k< k< k< k3 k3 1E. LCF 1 1 1

s s = —

5. MEC 9. MEC 1 k< 2 1
i = :

1. MEFE 1. MBFE 1 2 1 1
[z2. MBS [22. MBS 1 2 1 1

4. OTE 4. OTE 1 2 1 1
25.0TF 25.0TF 1

7.0 7.OTL z

. 0 .0 1 3

_SED [z0.580 1 2 1

CR L SCR 1
36 SFPF 6. SFPR 1
1
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(2) ReNN/ANUN1889289LAE (Definition) AIFIaENIAINT 4.8

Trend of Definition

&) Definition [Yearly) &) Definition (Monthy)
[Tpe [ Monthiy | 2008
EEN [ o] | [Fem — [wa ]
[Fane [ an] [Chuster [T I TS I T [ Cuser [ an ]
[1ste ] | [Cotomer ] T T
OTA [Defirition [ an ] | [Detecive [ 078 ] [ Definiion [ A |
m [Tupestrootense | 008 | | [Stawus ] [ | [
Izzue Trend of int (OTA,Definition) IzsueTrend of customer complaist [OTA,Definition,2008)
200 20
milh mRAE mlih BLEE
03HC mdHD onie  m4ln
150 BEHE  mEHF 15 m o
oTHG o M e
widl o miil
100 10 wall o mi
50
5
a
2005 2006 200t 2005 2003 o
dan Feb Mlar &pr May Jun il Aug Swp Oct Mev Dec
Definition | 2005 | 2006 2007 | 2008 | 2009 Definition | Jan | Feb [Mar | Apr |May| Jun | Jul |Aug| Sep | Oct |Nov|Dec
1RA i pii 0 i § 1 RA el aleld 1 1 1
2.¥B 30 28 1 § a0 2¥B 1 1 1 1 1
3.KC 20 18 10 20 26 3KC 3 3 4 2 1 2 3 2
4.¥0 15 0 10 i 1 4.0 2 3 1 5 2 1 1
5. HE 1 10 i i i 5.KE H 1 z 1 b
EHF 5 5 g ] § EWF 1 1 1 2
1. 86 1] 1] 0 0 1] T.HG
4. ¥H 5 5 5 § § 8.x¥H 1 2 1 1
4.6 3 3 3 3 3 9.6 1 1 1
104 4 4 4 4 4 10,8 z 1 1
1
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2.3.5 szaumdnduLesilyymet luseaula (Rank) FafinEinaNINg 4.9

Trend of Rank

1] Rank [Yearly) 1] Rank [Monthly)
(e [ Monthly | 2008
[Te (2009 ] | [Fem [ dan |
[Fank [ An | [Chusten [ ]| [Fa [ An | e
[ [Madel [ e ] | [customer [ W8] [
hit, [Diefinitian [ E ] | [oetecive [ WA ] hit,
|Typc of root cause | Tta | |Status | T | Type of root causv:
Issue Trend of customer complaint [Rank) aH Issue  Trend of customer complaint [Rank,2008) oH
200 L 40 ol
oD oD
160 304
ot ol
100 ub 204 B
i =t 101 uA
0 : : : : Lk
2005 2008 2007 2008 2009 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec
Rank 2005 2006 2007 | 2008 | 2009 Bank _!lJan|Feb|Mar| Apr |May|Jun| Jul .*\ugJ Sep|Oct (Nov|Dec
A 0 0 0 3 2 A 1 2
B 0 0 0 30 40 B i i 518 2 5
C 0 0 0 a0 Ll C | 1w 10 w)m 0] 1 10
u] 0 0 1] 40 kil 1] i i i ] ] 1
J 0 0 1] a0 10 J 111 212 2 4 [
H 0 0 1] 1] ] H 1 1 1 5 1 1
P
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2.3.7 anwpaasnaiiailyiaeasls (Root cause) AIFBLNNING 4.10

Table of Lesson Learn

[Type [ Month | [Year | 2008 |
Fiom [ Jan ] [To | Feb |
\Defective | LCP | |Deﬂniti0n |Connect0| lift |
[Rank [ a1 [Cluster | HOD |
[Custamer | All | [Type of raat | All |
All
Save file on database
(Storage)
g
Defective | Definition Rank Cluster Customer |Type of root cause| Root cause | Action Reference
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Trend of Type of root cause

#) Type of Root cause [Yearly) 8) Type of Root cause [Monthly)
[Tee [ ®onthiy | 2008
[From [ 2005 | [T [2008 | | [From [ gan
[P [ an | Eluster [ an Fank; [ ] = T
Wiogel Al Customet Al [ ol [ an ]
[Defective [N | Defintion All Defecive All [_Definion [ AN__]
[Baws [ an | Typs of ok cuuze All Status All [Tupeot rootcunse [ AN ]
Issue Tread of customer complaint [Root canse] Issue Tread of customer complaint [Fook canse, 2008)
LERT
200 40
B §Exsirennral 1l B Eusiranmrsl
A DR rTT—m ky B 5 Carrlranminlai
nnnnnnnnn LY
00 20
[ FE— LEI—
) m H ﬂ [
0% Hallinwer LR R
2005 2006 2007 2008 2009 Jan Feb Mar Apr May i Jul Aug Sep Ot Mov Dec
Root cause | 2005 2006 2007 2008 2009 Foot cause |Jan | Feb | Mar| Apr (Mag|Jun | Jul | Aug | Sep | Oct |Nov| Dec
1. Design iszue 1] 0 i} 3 2 1. Design iszue 1 1 1
2 Mat'izsue 1] 0 30 40 2 Matlissue k) g 2 g 0
3. Process Cap. 1] 0 i} a0 Fill 3. Pracess Cap. 0] 10 | 1 0o wf 1w 10
4. Method 1] 0 i} 40 an 4. Method § 5110 5| g 10
5. Careless mistake 1] 0 i} 20 n 5. Careless mistake | 1 2 2 3 2 n
6. Environment 6. Environment
T. Other 1] 0 i} n g 7. Other 1 1 =l 1 1 1
1
NN 4.11
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38019 (Method),  AanldienlaldaaafUfjiifeu (Careless  mistake), Avuondox
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2.3.9 Aamsuilanazilesiuiloymaaasls (Action) Aesaasdaniwi 4.12

Table of Lesson Learn

[Type [ Month | [ear | 2008 |
[Fram | Jan \ [T | Feh |
[Defective | LCP \ [Definition [Connector lift_|
[Rank [ a1 [Cluster ] HDD |
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6. Warsaumnawmnaestloyul TnsanmaetnegnAn CNK - Awutlgyun  Lift

o

Component/ Connector/ IC ¥1n#iga snanwmsaasiiyuiinainesls (denuiissdeys

ANFLNITEY, Customer complaint detail) AN 4.33 uazansnagdayalsminisa

N4

‘2 Report Viewer -
Fle Edit ‘iew Favorites Tools  Help i
= =
@ Back = () |ﬂ @ kh ~ ) sesrch 5 2 Favorites 40} #I ﬁ 3
Address ‘E‘] http:/fbisvriRepartServer[Pages/Reportyiewer . aspr?e2fQacomplainte 2Fgadet silérs¥3aCommand=Render Vl Go Links
|
Year : |2EIUQJ 2008, 2007 Ii\ Month : |Januar’yJ February, March, Apr\\i_\i‘ View Report
Rank:  |AB,C,D,H, I, N [#  clustere: [Auto, camera, HOD, HOD-Mota| %
Customef : |CHK ] Defective : [aBc, cu+, cu-, DR, DFL, D]
Definitiod + |Lift compenent /connector/ 1C |1} Type of Cause : |Careless mistake, Design issue|_:‘
4 41 Jofz b bl [100% v | | Findd | neet [ select a format viEpot B I a
= A
Summary Customer Complaint —
Defective Definition Rank Clusters | Customer | Model Reference Type of Cause Root Cause
LCP Litt componert fconnectars IC C Camera CHK NJOS03 -
CRR-08-115 Method 2. After check back invioce numbers, vwe found that these escape
not rescreen job
CRR-08-115 Process capabilty |1. Component and connector lift is came from screen print process
prirting
CRR-08-156 Process capahilty |1. The root cause of connector and component lift is came from sc
SMT process.
LCP Lift component foonnectors IC B Camera CME MJ0572
CRR-07-065 Process capakilty |1. The potential cause of reversed diode and lifted component is S
Howvever, the actual cause will be confirmed in next production. Fo
material on copper pattern, the root cause is frort process (patterr
etchinglamination process).
LCP Lift componert /connectors IC B Camera ChK NJOTES
CRR-07-059 Material izsue |1, The clearance between FPC hole and fixture pin: As we use pir
fixture to fix FPC position, however, some clearance between FPC
fixture pin may be occurred and effect to printing alignmert if fiztur
was naot matched with F
CRR-07-059 Process capahilty |2, TI
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Zﬁ’]m&ﬁm\‘iﬁmm Lift Component/ Connector/ IC ‘IJ'NQW?T’] CNK

Root cuase Q'ty

1. Solder clogged on stencil. 8
2. Poor solder volume printed. 7
3. Screen print parameters unsuitable 6
4. Rework process parameter unsuitable 6
5. SMT mounting part misalignment. 5
6. Final inspector are overlook this defect 1
7. Human error, not rescreen job. 1
Total 34

Reference 30

7. Wansunusnangamsmesiioyun TnaansaatnagnAn CNK fnuiloymn Lift

Component/ Connector/ IC (aan Type of view Lilu by Type of cause) FANINN 4.34

‘2 Report Viewer -

File Edt View Favorites Tools Help o
Qe - () |ﬂ @ L'h /'T\ Search \f,:‘:( Favorites 464} [;’;:- j; - I " 3
Address ] httpfbisvriReportServer/FagesiReportyliswer. aspix? %2FCycomplaints2Fqacissustirs . 3aCommand=Render v B Liks
T [3anuary, February, March, april>| TR G Ihy Type of Cause v I
Rank : [8,B,C, D, M, 1, /A J>]  clusters : [auta, Camera, HDD, HDD-Moto| |
T [cnk | J=] Model : |all model, Fo1231, Fas037, Fas|w|
— ]
Defect : |ABC, CU+, CU-, DCR, DFL, DR[| Definition § | Lift companent /eonnectars 1C I:I
|
Seatie: |Closed, CQE manager approvir| | Type of Cause : |Careless mistaks, Design issue| v/
14 4 [1 of1 b bl |100% ~ | Find | ext [ zeclect a farmat wExport (@ & 2
Trend of Customer Complaints by Type of Cause by Type of Cause 2007 2008 2009 Total
20, R Mater sl e
W Carefeas Mistske -
e BT Process capability 2 1 13 26
At
Method ] 2 3 &
B
Careless Mistake ] 0 2 2
o Lo
Material issue 1 0 I 1
o Total 3 13 18 34
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andayaaziiulddnuuonnyaingaeiigniineinaINaIu190 18

a
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N3TUINNIg (Process Capability) Asiuginaadassiasinnismsaasey Uiulgnsyuaunis
IimaL

8. fansunnisuftlauazilesiuiloyun lnaandaetinagnAn CNK - fleyun  Lift
Component/  Connector/ IC AiNanstunamnluda 6 Nenunn dnazsiasuilauazilasiv
tymitldatingls (@anudisndayanauiuneu, Customer complaint detail) A3n9H

4.35 uarannnsoagidayalifmsan 4.2

A Report Viewer -

File Edit Wiew Favorites Tools Help ";'
= A = n . B |
Qe - O |ﬁ @ gl | O search g Favoites &2 | (- i -
=
Address ig‘] http:/fbisvriReportServer/Pages/Reportiiewer, aspx? % 2FQAcomplaint % 2Fgadet ailér s 3aCommand=Render "l o4 Go Links
Tear : |2009J 2008, 2007 l\'i Month !Januaryl February, March, Apr\\iv‘ View Report
el [, B, C, 0. H, 3, N 8l  clustess [Auto, Camera, HOD, HOD-Motd| v
) r
customsf : [CHK ] || oefective:  [LoP ™
Definitior : [Lift companent /connectors 1C |V_}| Tyne of Cause : |Careless mistake, Design issue| |
4 41 Jofa p pl [100% ¥ ] | Find | nest [ Select a format vlEexport @ 03 A
== Back &

Summary Customer Complaint Action

Defective Definition Rank Clusters | Customer Model Reference Type of Cause Action
LCP Lift component fconnector’ iC C Camera ChK 0308
CRR-05-115 Methocd 1. Revise inspection method document to emphasize all inspectors
by open i up.
CRR-08-115 Methad 2. For detection skill, production set-up inspectors' perforCareless
cefectabilty improvement.
CRR-05-115 Methocd 3. Toimplement A0 for inspection before assy inspection
CRR-03-1135 Methodd 4. Zet up cleaning frequency at screen process.
CRR-08-115 hethod 5. Feedback previous process and supplier about CU- and CU4 der
CRR-08-156 Process capabilty |1, Alert operator to make more concentration in this criteria
CRR-08-115 Process capabilty |1, Revize inspection method document to emphasize all inspectors
by open it up
CRR-08-156 Process capabilty | 2. Fine tunning program of £01t0 reduce escape defective.
CRR-08-115 Process capahility |2 For detection skill, production set-up inspectars’ perforCareless
cefectabilty improvement. i)
& | ]
&] Dane %) Local intranet
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Action Q'ty

Recheck / Adjust the solder printing parameter. 7
Monitor & Adjust program at SMT process. 3
Mapping check root cause at solder print process. 2
Using New method for testing functional. 2
Increase contrast between OK mark and bad mark on FPC by paint black color on bad 1
mark.

Adjust and finetune SMT program by reduce mount height. 1
Adjust screen print parameter by reduce snap off for reducing solder volume. 1
Review printing condition to improve consistency of solder amount at printing process. 1
Recheck stencil design. 1
Change new spring on reflow fixture. 1
Attach adhesive tape on reflow fixture on temporary for fix flatness of FPC before ass'y. 1
Evaluate appropriate reflow profile and revise concern document. 1
To implement AOI machine for inspection after reflow / before assy inspection. 7
Fine tunning program of AOI machine to reduce escape defective/ improve detection 4
cabalility.

Alert operator to make more concentration criteria escape. 21
Review and revise inspection method for detection. 9
To improve detectability by detection test. 6
To improve detectability by set GR&R test. 3
Prepare limit sample to alert all concern. 2
Retrain specification for assembly defect. 1
Implement self inspection in each process before send to next proces. 1
Implement new inspection document at Rework and Final inspection. 1
Prepare hanger for defective part. 1
Sampling by box with AQL 0.65, C=0 (all criteria). 1
Remind operator at FPC set for concentrate about contaminate on copper pad. 1
Retrain cleaning method and cleaning frequency at screen print process. S
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Vary cleaning method and cycle time for cleaning.

9. fansnnanurilymngnAnfesFauesgndn CNK - dufluatingls Asnand

4.36

‘2 Report Viewer -
File Edit “iew Favorites Tools  Help &

Qe - @ - [¥] B @b Osean %Favorite;él 22 -7. LJ#é 23

Address http:/fbisvriReportServer fPages/Repartyiewer, aspx?2fQacomplaint%2f gacissuetrs % 3aCommand=Render

Type of Period : Year : [z009, 2008, 2007 [l
Manth © [3anuary, February, March, Aprill | Type of view : || by Status ~
Rank': |4, B,C, D, M, 1, /8 Jse)  clusters : [suto, Camers, HDD, HDD-Mota| |
e lcnk | |2l Madel : [all model, Fa1231, Fo6037, Fos|w|
Defect : [ABC, CU+, CU-, DCR, DFL, DA | Definition ¢ [adhesive Contamination, adhed |
Status ‘C\osed, CQE manager approvlrlﬁ] Type of Cause : |Car'e|ess rnistake, Design \ssuelﬁl
i 4 [ Jofr b bl [100% & | |Find [ Next [Selectaformat  w|Export [# S 2
Trend of Customer Complaints by Status
B GA llow
. Cloeed

Closed 17 a9 7 143
0A follow n 0 1 1
Total 17 a4 78 144
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azwinlddnaniuzassilygmdaulugiaziaiaanysalzauiaaudn (Closed) wan
e 1 F0a7iagsrudansRnnups Aariuasiseaniiungliiasaduy

10. WANTUNTEALANNIUUINTRITEYr12099N AN CNK  dndaulunjudaaslu

g2 1AUR9LTEN HUN1INANTUNRANLRAN FINND 4.37
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Address }@ hittp: /fbisvriReportServer fPagesiReportyiewer, aspx?%2fQacomplaint %2 gacissuedr s% 3aCommand=Render V| G0 Links
Type of Period : ‘Tﬂf"ﬁ Tear |2009, 2008, 2007 [2]
Month ; \January, February, March, Aprill__'ﬂ Type of view : v|
Rank 1 |4, B, C, D, H, 3, N/A el clusters: [auta, Camera, HOD, HDD-Mota| v
o [chk | &2 Madel [all model, Fa1231, Fagna7, Fas|v|
Defect | |4BE, CU+, CU-, DCR, DFL, DMI%|  Definition © [adhesive Contamination, Adhed |
Status ! |Clased, CQE manager approvirl__'ﬂ Type of Cause : |Careless mistake, Design \SSUEE:'
M4 (L Joft b bl [100% v | [Find [ Next  [Selectaformat  MlExpot B S 2

Trend of Customer Complaints by Rank

i R by Rank 2007 | 2008 | 2009 | Total
o0 = B 7 4 1] 11
C 10 a2 fid 126

he D 0 ERTIRE
zu H 0 1 1 2

J 0 0 3 3

! 2007 2008 2009 Total 17 59 7é 154
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4.1.4 meaniunisidiandrusunisuanidaauninng (Knowledge Forum)

TnadnliinslseguiuluGasdeiasGaurnigniateainane auazt A3
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