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## 5277850436 : MAJOR NURSING ADMINISTRATION

KEYWORDS :DISCRIMINANT VARIABLE/ HEALTH CARE CONSUMERS/

GOVERNMENT HOSPITALS / PRIVATE HOSPITALS
SUTRERAPORN UAMKHRAM : DISCRIMINATING FACTORS OF THE HEALTH
CARE CONSUMERS IN GOVERNMENTAL AND PRIVATE HOSPITALS,
BANGKOK METROPOLITAN.

ADVISOR : ASSOC. PROF. BOONJAI SRISATIDNARAKU, Ed.D.,156 pp.

The purpose of this research was to determine the variable discriminating health care consumers ,
governmental hospitals and private hospitals, Bangkok metropolis. Data were collected from 400 health care
consumers. The number of health care consumers in governmental hospitals and private hospitals was 200 in
each group. Three main step were conducted. The first step was to conduct for research framework concept by
literature review and interviewed through semi-structured format. A total of 10 health care consumers for
interview. Of these, 5 were health care consumers in governmental hospitals and 5 were health care consumers
in private hospitals,who serviced in that hospital more than 3 time per year. The second step was to develop the
questionnaire. The questionnaire was judged to be acceptable by the panel of experts. The third step was
collecting data. The research instrument consisted of the questionnaire. A total of completed questionnaires
were 400 which was 100 percent of the total questionnaires. The data were analyzed by using discriminant
analysis with stepwise and enter.

Research finding were as follows:

1.The 2 variables discriminating health care consumers, governmental hospitals were Treatment is
withdrawn,social factors.The 6 variables discriminating health care consumers, private hospitals were quality of
medical treatment,good service system,behavioral health services, publictty through the media,value for money
service and property.

2.The percent correctly discriminant function health care consumers, governmental hospitals and
private hospitals were 99.5 and 99 percent respectively.The average percent correctly function was 99.25 .The
discriminant function was Follow:

Z =.590(QUALITY OF MEDICAL TREATMENT)-.499 (WITHDRAWN )+.388 (GOOD SERVICE

SYSTEM)+.297(BEHAVIORAL HEALTH SERVICES)+.197(PUBLICTTY THROUNGH THE

MEDIA)-.195(SOCIAL FACTORS)+1.43 (VALUE FOR MONEY)+.107 (PROPERTY)

Field of Study : ___ Nursing Administration _Student’s Signature

Academic Year : 2012 Advisor’s Signature
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JIVIALASIBNTU UATICHAIIITUUADY ( Stepwise method )

Cannonical discriminant function

Function Eigen % of  Cumulative  Canonical Wilks'  Chi- df p-—
value Variance % Correlation Lambda square Value
1 8.076 100.0 100.0 .943 110 870.137 7 .000
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Cannonical discriminant function

Function Eigen % of  Cumulative  Canonical Wilks'"  Chi- df p-
value Variance % Correlation Lambda square Value
1 8.096 100.0 100.0 943 110 869.886 8 .000
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HAZIDNY U UATITHAWITVYUADU ( Stepwise method )

4
mMauilszans mMauilszans

dulsdase nguit 1= $5ua nguii 2 slena
n =200 n =200
AN NEIVRILNNG (X1) 18.712 27.354
frzuumslimsusmsiia (x3) 24.622 33.781

s lFaeianumuzauny

Wi 185 u(x4) 11.893 13.773
imsdinmsnymeruiala (xs) 10.341 5.392
g lfuinms (x6) 20.871 23.361
fimssznduiug Tsanennaramudoaen(x7) 11.894 13.710
auynaalndFa(xs) 19.072 16.924
MAaf ( Constant ) -187.051 242217

115197 30 mJmiwenﬂmfriﬁuu?ﬂ15‘ﬁLﬁaﬂ“l%u%wﬂmwmma%’gmauazmﬂﬂm
Fugad

fmmswEnﬂml'pj"i”u‘u?ﬂ13‘ﬁgﬁaﬂ”l%’ﬁmﬂiqwmma%gma =-187.051+18.712X,
+24.622 X,+11.893 X,+10.341 X .+20.871 X, +11.894 X_+19.072 X,

tmmiwenﬂm‘fﬁj%’u‘u?miﬁgﬁaﬂi%’ﬁmﬂﬂwmmaLaﬂ%u =-242.217+27.354 X,

+33.781 X, +13.773 X ,+5.392 X +23.361 X, +13.710 X +16.924 X



108

q‘ 1 Aaad A Y @ o Yo a A A Y a v
M1319N 31 f"l”lﬁﬂ@ﬁ/]l,ﬂEJT’U'E]\1ﬂﬂﬁllﬂTiﬂTLLuﬂ@jﬁUﬂiﬂﬁli‘ﬂlaﬂﬂi"ﬁﬂiﬂqﬁIﬁ\ﬁ/‘lElﬁlﬂﬁlaﬁﬁlna

a Y an
UAagoNYU AUATIEHAIYID Enter

J
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swalFedanumng ausuusmsi 185 (x4) 12.338 14.247
imsdinmsnymeruiala (xs) 9.773 4787
g lfusms (x6) 21.369 23.892
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ynnalndda (X8) 18.084 15.871
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AUNNATTNEUDILNNG (X1) 11.909 20.106
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AUMINeINIARSUUTMINEen 1FuTMs T5anennalenyU = -252.561+34.279X,

+14.247X,+4.787X +15.229X +15.229X ,+15.871X +12.203X,+20.106X,
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