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## 5378632239 MAJOR : SPORTS SCIENCE
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APIWAT PANYAMEE : A STUDY OF PTT PATTAYA OPEN 2012 TENNIS TOURNAMENT
MANAGEMENT. ADVISOR : JUTA TINGSABHAT, P.E.D., 172 PP.

The purposes of this research were to study a management in the aspects of
resource management, management process and the coach and athletes satisfaction in
“PTT PATTAYA OPEN 2012 TENNIS TOURNAMENT". Collection data from populations,
the populations are 86 people were divided according to the staff totaling 50 people and
4 coaches, 32 athletes in “PTT PATTAYA OPEN 2012 TENNIS TOURNAMENT".
Questionnaires and interviews were used as research tools for data collection. The first
questionnaire was used to study the resource of management and management
process form staff in “PTT PATTAYA OPEN 2012 TENNIS TOURNAMENT”. The second
questionnaire was used to study coaches and athletes satisfaction in “PTT PATTAYA
OPEN 2012 TENNIS TOURNAMENT”, and the 3 board of tournament was interviewed.
Afterwards, the data from the replied questionnaires was analyzed using statistical
methods by determining the means and standard deviations. The interviews results were
summarized in the form of essays.

Research results:

1. The management of “PTT PATTAYA OPEN 2012 TENNIS TOURNAMENT” in
part of resource of management and management process as overall were in good
level.

2. The overall of coach and athletes satisfaction in “PTT PATTAYA OPEN 2012
TENNIS TOURNAMENT” were in very good level.

Field of Study :

Academic Year : 2011 Advisor's Signature.............oooeeeeeiiiinnnn.
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THE QUESTIONNAIRE

A STUDY OF PTT PATTAYA OPEN 2012 TENNIS TOURNAMENT MANAGEMENT

Explanations

1. Questionnaire is asked to the satisfaction of coach and athletes participating
in the PTT PATTAYA OPEN 2012 TENNIS TOURNAMENT.
2. The respondents are coaches and athletes.
3. The questionnaire is divided into 2 parts.
Part 1 The generals data of the respondents
Part 2 Satisfaction of participants
4. How to answer questionnaire.
Part 1 Mark v in the box () that corresponds to you.

Part 2 Mark v in the response that most closely describes your level of

satisfaction
4 = Very good
3 = Good
2 = Fair
1 = Poor

5. Please answer the question with your opinion to the complete items.

Information will not affect any other your responses will be kept confidential. All the

answers also used in research only.
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Part 1: General data

Explaining, Mark v in the box () that corresponds to you.

Gender () Male () Female.
Age () Lessthan 20 years () 20-30 years.
() 30-40years () More than 40 years.
Education () High school
() Diploma. () Bachelor Degree.
() Masters Degree. () Doctorate Degree.

() Other (specify)

How many times have you join in PTT Pattaya Tennis Open?
() firsttimes () 2times. () 3times.

( )4times. () more than 4 times.



Part 1: Satisfaction of participants

Explaining: Mark v in the response that most closely describes your level of

satisfaction

169

Satisfaction of the tournament

Level of satisfaction

Very
good

good

fair

poor

Man

Enough staff to provide services in the field

of tournament.

Staff has knowledge and ability to provide

information.

Staff has a good human relation to provide

services.

The contact with staff is very convenient

and serving as well.

Staff can give advice and answer the

questions clearly.

Caring, enthusiastic and willingness to

service.

Field personnel

First aid’s staff in field performs duty with

all abilities.

Security is sufficient.

Materials

Location of the event is appropriate.

Place and equipment in competition have

standard of women's tennis association.
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Satisfaction of the tournament

Level of satisfaction

Very
good

good

fair

poor

Environment of competition.

Enough parking and facility.

Ground of court is appropriate.

Various utensils and comestibles have

appropriate and enough.

Seats, toilet and utility have enough to

provide services.

Court has ventilated.

Light in court has appropriate.

Traffic before — after is going smoothly.

Practice court has a standard.

Stand of audiences is appropriate.

The court area is cleaned.

Satisfaction in place and Materials.

Management

Period of competition is appropriate.

Document / Brochures of tournament.

Reporting results and information.

The competition is the standard of

women's tennis association.

The competition was on schedule.

Security system is appropriate.

The referee controls game well.

The referee decision was fair.

Impression tournament.
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Satisfaction of the tournament

Level of satisfaction

Very
good

good fair poor

Money

Compensation and reward is appropriate.

Cost of ticket is appropriate.

Point of tournament is appropriate.

Promote of tournament.

Interesting of tournament.

Athletes to join in tournament are
attractiveness to audience and other

athletes.

Impressive results and other athletes.

Other comment about the satisfaction

Thank you for your answer.

Mr. Apiwat Panyamee

Student from the Master Degree of Science Program in Sports Science

Faculty of Sports Science

Chulalongkorn University
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