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The Encoding of the ‘Ban Chiang’ Sign-Symbol for Public Communication is a study to investigate the
encoding methods of the ‘Ban Chiang' sign-symbol in communicating with the public. The study entails in-depth
interviews, text analysis and a comparative analysis between the encoding of the ‘Ban Chiang' sign as a tourist
attraction sign of the museum type and the encoding methods of the ‘Ban Chiang' sign as an index associated with
the Ban Chiang archeological site, Udon Thani province, and the northeastern region. Using the concepts of mode of
communication, graphic design as communication, and semiology, the study looks into signs of directions, signs
detailing the history of the tourist attraction, and the signs for organizations/ places/ projects - 56 signs in all.

The study results reveal that the ‘Ban Chiang' sign that communicates with the public is a icon mixed with
the index. It is a message that requires the knowledge gained from being a member of the cultural group that are
familiar with Ban Chiang pottery and remember its specific feature, which is the spiral design on the pottery.
Therefore, when the spiral design appears, it is associated with ‘Ban Chiang' pottery in particular and not any other
pottery in general. Even though 'Ban Chiang' is well-known and remembered in Thai culture and is also a world
heritage, it does not mean that the spiral design is a tool or a sign suitable for all occasions. Even when used along
with text, the sign does not always achieve its objectives effectively.

The encoding of the 'Ban Chiang' sign-symbol for public communication is achieved by changing the
function of ritual media to that of media in daily life, using metaphor. A image that looks similar to Ban Chiang pottery
with the spiral design is used to represent the Ban Chiang pottery with the spiral design. This becomes a metonymy,
relating it to the place, i.e. the Ban Chiang archeological site, Udon Thani province, the northeastern region, and
tourist attractions of museum types that display artifacts found at the archeological sites.

Incidentally, a sign is a code that is open to interpretation. It is necessary lo use it along with language
grammar through use of place/organization names so that no other interpretations can be made. The sign
composition may be side by side, superimposed, or overlap patterns to combine codes in certain orders, from top to
bottom and from left to right to create a message. The code of the media and the context of place need to be taken
into account as a sign is a medium that is attached with the place depending where it is used.

The encoding using the above methods results in a message that is inter-supportive between the image
that looks similar to Ban Chiang pottery with the spiral design and the language grammar through use of
place/organization names. The image enhances the language by conveying the value of Ban Chiang antiquity and the
body of knowledge of human history from the archeological study at Ban Chiang, a value which is too subtle for one to

describe clearly and appreciate solely through the use of language.
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