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## 5378353138: MAJOR SOCIAL PSYCHOLOGY
KEY WORD: HOPE / OPTIMISM / RESILIENCE / PERFORMANCE / JOB SATISFACTION /
WORK HAPPINESS / ORGANIZATIONAL COMMITMENT

SUMALINEE MATURAPODPONG: HOPE, OPTIMISM, AND RESILIENCE AS
PREDICTORS OF PERFORMANCE, JOB SATISFACTION, WORK HAPPINESS,
AND ORGANIZATIONAL COMMITMENT. ADVISOR: ASST. PROF. KAKANANG

MANEESRI, Ph. D., 117 pp.

This study examines the impact of positive organizational behaviors including
hope, optimism, and resilience on the employee outcomes including performance, job
satisfaction, work happiness, and organizational commitment. A sample of 235
employees, 129 females and 106 males, age ranged from 18 to 60 years in various
positions and a broad range of job were asked to complete the measures of hope,
optimism, and resilience scales. Then they rated their performances, job satisfaction,
work happiness, and organizational commitment. The findings generally support that
hope, optimism, and resilience related to employee outcomes. Hope can predict job
satisfaction, work happiness, and organizational commitment. Resilience can predict
performance, job satisfaction, and organizational commitment. Contrary to the

hypotheses, optimism cannot predict any outcome which warrants further studies.

Field of Study ...... Applied Psychology...... Student’s Signature ...................o.eeee

Academic Year ......... 2012, i Advisor’s Signature..............cooeeieinnnn.
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Parameter Specifications
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CFA MODEL OF HOPE
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Squared Multiple Correlations for X - Variables
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Standardized Residuals

CFA MODEL OF HOPE

Modification Indices and Expected Change
No Non-Zero Modification Indices for LAMBDA-X
No Non-Zero Modification Indices for PHI

No Non-Zero Modification Indices for THETA-DELTA
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Maximum Modification Index is 0.01 for Element ( 1, 1) of THETA-DELTA
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Regressions
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Time used: 0.031 Seconds
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