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##5484659228 : MAJOR COMMUNICATION ARTS
KEYWORD : DESTRUCTIVE COMMUNICATION / ONLINE SOCIAL MEDIA / CONTENT
ANALYSIS

KANTIRA CHAYAWONG: DESTRUCTIVE COMMUNICATION IN ONLINE
SOCIAL MEDIA. ADVISOR: ASST. PROF. ROONG SRIUSSADAPORN, Ph.D.,
186 pp.

This research was a qualitative study which aimed at investigating destructive
communication behaviors and identifying types of the appeared destructive
communication behaviors. The researcher utilized the method of content analysis on
destructive messages posted in those websites. 54 in-depth interviews were conducted
with subjects who were invited from online social network to provide qualitative data
regarding motives of and impacts on those who posted the destructive messages in

Thai popular websites.

Results of the study revealed that 4,837 out of 13,171 posted messages (36.7%)
were found to be destructive and could be classified into 20 categories. The study also
reported that the subjects tended to believe that motives of those who posted
destructive messages had to do with internal and external factors revolving around such
issues as personal bias, conflicting opinions on politics, society, and culture. Negative
impacts were found to be on both those who posted the destructive messages and

those to whom the messages were referred at the personal, societal, and national levels.
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