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The objectives of this thesis are to study the states of intellectual capital and propose the guidelines for intellectual
capital development in the public higher education in study was conducted by interviewing 11 key informants,
namely 5 chancellors, 3 scholars, and 3 intellectual capital sp ‘ d scholers of the public higher education institutions.
The methodology for this study employs & sifuctued intervicw afid e ®onient analysis.

The results indicate that the states of el education institutions, which consists of the
human capital, structural and organizai nd technolay L ital, and relational capital, are as follows: the
: he institutional revenue, pradusted students
n, the production of graduated students does

pent; the structural and organizational
culbure, They are administrated by participatory
on output and outcome. It is also found that

states of human capital: Professors
lack social skills, the need for achieve

not meet with the demand of labe
capital: The institutions have s}
management, Within the institutions, _
despite the motivating leaming enifonment, iie rigid - : 1em has hinder the progress; the states of Innovative and
technological eapital: Technology is it and graduated students’ learning behavior.
However, access 1o the network is not speed research and development have become more
research tends 1o be on the supply-side, while the
figlthe stakeholders both at local and national

collaborative and networking maore wi

commercial benefits; the states of nh&nﬁ%
study on the demand-side is &.Mw
levels, It has brought about goe:

The guidelines for inte :
organizations should be made

capital: Collaboration with external
mode. MNon-academic activities are to be
systematically promoted i Lndanmfﬂ are introduced so as'lo/instill the students’ need for achicvement and their sense of

adjust the curriculums into & maore

responsibility. For be sel o realign the operational
mmhlmhk% lllmulmuwuimfwmurequuﬁmmmdunpdhmmu::}mmmmnmu
4 talent management.
‘ ly. Filing and
mw\:hl systemlremmumlybedwehpadndﬂwmulhcmﬂmfwmmulmﬁthm
For relational capital: Educational marketing research should focus on the demand-side. Database sysiem on the educational

marketing information must be developed and networking system be unified. The data management system for the scademic and
research purposes must be provided for all the stakeholders.
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WHUA A 2.10 Skandia Intellectual Capital Model
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