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246429
In this thesis, the researcher investigates (1) the levels of opinion evinced
by employees at Ocean Life Insurance Co., Ltd. regarding factors related to work
and organizational commitment. The researcher also inquired into (2) the
relationships between factors involving the organizational commitment of the
employees under study. Finally, the researcher reported (3) suggestions made
by the employees under study in respect to heightening employee organizational

commitment.

(6)



246423
Extrapolating from the Krejcie and Morgan table and thence applying

the quota sampling technique, the researcher selected a sample population
consisting of 335 employees employed at Ocean Life Insurance Co., Ltd.

The instrument of research was a questionnaire constructed by the
researcher with both the work factor and organizational commitment sections
of the questionnaire having a reliability level of 0.98.

Using techniques of descriptive statistics, the r¢searcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.
Pearson’s product moment correlation coefficient was also employed by the
researcher.

Findings are as follows:

1. Inrespect to work factors, the employees under study exhibited overall
opinions concerning the aspect of attitudes toward work and the organization
at a high level. Regarding the aspects of work environment, the chain of
command, compensation and welfare benefits, and work advancemeﬁt, these
employees evinced opinions at a moderate level.

2. Concerning organizational commitment, these employees displayed
organizational commitment in an overall picture at a high level in the aspect
of willingness to devote themselves to the organization. On the other hand, in
respect to the aspects of identification with the organization and the desire to
work in the organization, they expressed themselves at a moderate level.

3. Finally, the researcher found that the factors related to work were
positively correlated with organizational commitment in an overall picture at

the rather high statistically significant level of .01.

(7)
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