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ABSTRACT

Thesis thtle The Relationships Between Self-Regulation, Conscientiousness
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In this thesis, the researcher investigates (1) self-regulation, conscientiousness,
and work performance as evinced by selected employees at Bank of Ayudhaya
Public Company Limited as key performance indicators (KPI). The researcher
also studies (2) the relationships between self-regulation and work performance
of the employees as KPI in addition to (3) the relationships between
conscientiousness and work performance. Subsequently, the researcher considers
(4) putative multiple correlation between self-regulation, conscientiousness,

and work performance of these KPI factors. Finally, the researcher shows how

(6)
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(5) employee work performance can be predicted by means of using self-regulation
and conscientiousness as predictive variables.

The sample population consisted of 150 employees at Bank of Ayudhaya
who held positions as business development personnel. The instruments of
research consisted of a questionnaire on self-regulation, a questionnaire concerning
conscientiousness, and a questionnaire regarding service work behaviors by
reference to KPI criteria.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. The researcher
also employed the methods of Pearson’s product moment correlation coefficient and
multiple correlation in addition to making use of multiple regression analysis
involving the forward selection technique.

Findings are as follows:

1. Using KPI criteria, the work performance of the employees under study
was found to be positively correlated with self-regulation and conscientiousness
at the statistically significant level of .05.

2. Using KPI criteria, the researcher also determined that there were multiple
correlations between self-regulation, conscientiousness and work performance
on the part of the employees under study at the statistically significant level of .05.

3. Finally, the researcher ascertained that self-regulation and
conscientiousness could mutually predict work performance using KPI criteria

at 34.6 percent.
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