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In this thesis, the researcher investigates the criminal liability of service
providers in accordance with the Computer-related Crime Act, B.E. 2550
(2007). The researcher proceeds by comparing how the criminal liability of
service providers in foreign countries are determined as the basis for making
recommendations for amending current legal provisions. This would conduce
to better and more complete enforcement of the law as pertains to offences
committed by service providers.

Findings are as follows:

There are problems involved in enforcing the Computer-related Crime

Act, B.E. 2550 (2007) in addition to determining the criminal liability of

(6)



217439

serviée providers. The provisions of the law are unclear and do not cover
criminal liability in cases in which service providers have the status of juristic
persons. In such cases, the managing director, manager, or the person
responsible for operations as the juristic person must share liability or must be
co-liable. There are no provisions protecting computer traffic data, or any
provisions made for cases in which the data of service users have been
damaged, flestroyed, corrected, changed, or augmented in a wrongful manner
by individuals who have the status of service providers and accordingly have
the duty to control and protect such data. The law does not contain clear
measures protecting and certifying the rights of service providers to plead that
there are mitigating circumstances when they have allegedly committed
offences under Section 14 in cases in which it is supposed they have
committed offenses through the operations of their computer systems.
Therefore, on the basis of the aforementioned problems, the researcher
urges that amendments be made such that these defects can be remedied,
unnecessary problems avoided, and the prevention and suppression of genuine

computer crimes be properly addressed.
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