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This is a quantitative research study using co-relational research
methods. The objectives of this study are (1) to study the correlation between
population characteristics, satisfaction, and needs concerning community
radio programs, (2) to investigate the correlation of the sample listening
behavior with satisfaction and needs with regard to community radio programs,
(3) to examine the participation that the samples have with community radio
programs, (4) to study the benefit of listening to community radio programs,
as well as satisfaction and needs, and (5) to study the correlatioh between

satisfaction and needs regarding community radio programs.

(6)
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The research tool is a questionnaire. The researcher collected data from
400 community radio program listeners living in Mueang district, Nakhon
Si Thammarat province. The stratified sampling method was applied in the
study, using age as the criterion. The data were analyzed by descriptive
statistics, including frequency and percentage. Pearson’s product moment
correlation coefficient was used to analyze the multiple comparisons.

The principle findings are as follows: (1) most samples were females
aged 21-30 years old, who had received a bachelor of arts degree or were still
students, and had an income of 5,001-10,000 baht per month; (2) most samples
spent 1-3 hours per day listening to the radio in the evening (using radio as
a companion); (3) the participation that the samples had with the community
radio programs was at the moderate level; (4) the total benefits of listening to
cofnmunity radio programs were at the highest level, of which entertainment
benefits were at the highest level; (5) the overall satisfaction of the samples
towards the community radio programs was at the high level, with content
satisfaction at the highest level and with the need concerning the announcers
at the highest level. Most listeners thought there should be 2-3 minutes of
advertising per hour during broadcasts of community radio programs.

As for the testing of the hypotheses, the findings are as follows:

(1) the demographic characteristics, including age, education, occupation,
and income, showed a correlation with satisfaction and needs regarding

the community radio programs; (2) listening behavior-including the length of

time spent in listening to the programs, the period, and how they listened to

(7
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the programs—revealed a correlation to satisfaction and needs; (3) the
participation of the samples did not show a correlation with their satisfaction
and needs; (4) the benefits from listening to community radio programs and
listeners’ satisfaction showed correlation at the high level, but the correlation
with the needs was at the moderate level; and (5) the satisfaction and needs

concerning community radio programs showed a correlation at the high level.

(8)
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