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ABSTRACT
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Satisfaction with Work Factors
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In this thesis, the researcher investigates (1) the levels of satisfaction
Ramkhamhaeng University (RU) personnel evince towards work factors; and
(2) the relationships between the satisfaction that RU personnel evince and
work factors.

The research population consisted of 4,546 RU personnel employed at
the Hua Mak Campus. The sample population was comprised of 400 of these
RU personnel. The instrument of research was a five-rating scale questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean, and standard deviation. .

In addition, the researcher also employed the ¢ test technique.

(6)



Findings are as follows:

246307
. The factor of motivation:

1. RU personnel exhibited satisfaction with work factors in the aspect
of work success at the highest level.

2. Differences in the period of work and the level of income affected
differences in levels of satisfaction with work in the aspect of motivation in all
aspects.

3. Differences in educational qualifications and work performed affected
differences in levels of satisfaction with work in respect to the factor of
motivation with the exception of the aspect of work responsibility.

4. Differences in the factors of gender and status did not affect differences
in work satisfaction in respect to the factor of motivation in all aspects.

The supporting factor:

1. RU personnel exhibited satisfaction with the work factor in the aspect
of work relationships with colleagues at the highest level.

2. Differences in age, period of work, level of income, status, work
situation, and type of work performed affected differences in work satisfaction
in respect to the factor of support in the aspect of work security.

3. Differences in level of income affected differences in the satisfaction
in respect to the aspect of administration policy.

4. Differences in the type of work performed affected differences in
levels of satisfaction with the work environment.

5. Differences in demographical characteristics did not affect the levels
of satisfaction with work in the aspects of the chain of command and work

relationships with superiors and colleagues.

(7)
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