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This thesis investigates (1) the exposure behaviors of selected Bangkok
Metropolis residents who listen to Sport Radio Program. Additionally, considered
are (2) the content and presentation techniques of Sport Radio Program, as
well as (3) the levels of satisfaction evinced by the listeners under study.

The sample population consisted of 400 residents in Bangkok Metropolis.
The instrument of research was a self-administered questionnaire.

The techniques of descriptive statistics used in the analysis of the data
collected were frequency, percentage, mean and standard deviation. ¢ test and
one-way analysis of variance (ANOVA) were also used for testing pur}).osesf.

The technique of least significant difference (LSD) multiple comparison was

(6)
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additionally employed in cases in which differences were found at a statistically
si.gniﬁcant level.

Findings are as follows:

More listeners listened to the program under study at a frequency of
five or six times weekly than those who listened to the program seven days
per week. Moreover, more listeners listened to this program from one to two
days per week than those who listened to the program three or four days per
week.

The listeners who listened to this program at more than five hours daily
evinced greater satisfaction than those who listened to the program from three
to four hours daily. However, those who listened to the program for one to
two hours daily evinced greater satisfaction than those who listened less than
an hour daily.

Listeners who had been listening to the program from one to two years
were more satisfied with the program than those who had been listening to it
for less than one year. The listeners who had been listening to the program for
more than four years were more satisfied with the program than those who
had been listening from three to four years.

The listeners who evinced preference for activities in which the outcomes
of football games were predicted and prizes awarded for successful predictions
exhibited greater preference for the program than those who preferred the

Wan Daeng Duead (“Boiling Red Day”) activity. Finally, listeners who showed

(7
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preference for exercise campaigns evinced greater satisfaction with the program

tpan did those who preferred other activities, such as football field tours.

(®)
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