v av v av -
e mnmnw i’mnnunuxnﬂunmquudamm

JR I

B4
&”ﬂ"“‘mf‘“‘”ﬁ'@ ﬁ’ﬂla‘,ﬁﬁﬂ
Be € N NG UNwwE IR R B s

a1 ;JQ 'g@quvtn@‘ 27 f L
2EQY e it anennt TN
OS2 LSS NNk pog Bk s WIS BN iL ﬁ-us:

e~ «,3

G ...*_.,_...3..4,.-...._.4.\... celi s

eI

AR O RRR R R AR

& e o

-»—,sc—_g«:«q‘---v mE M
.

ree BILUE BUEs gLkl 44 41

2
all £




vnamynemity dinnwassnemnisiduushend

T

|

anundeuvesninaulumahszuuinasgund letwe

) a d o w
1 lu Tsanerunaduunng 31na

=) a
A58l 1ONIN

ANPINU T LA UDADUNIINGIAET IR NS

< v 2 2 @ a
Lﬂuﬂﬂuﬂuﬁmﬂﬂﬂ’liﬁﬂﬁ’lﬂ"mﬁﬁﬂq%ﬁﬂiﬂgﬂn

v

o a [ [ o
ﬁﬂmmﬁmumummm (ﬂ'liW?’JIU'WIiWU'IﬂﬁJHBH)

Unsdnui 2554

AUANTUBIUNIINYIAYT WA NN



THE READINESS OF PERSONNEL FOR THE IMPLEMENTATION
OF THE JCIA STANDARD SYSTEM AT SYNPHAET
GENERAL HOSPITAL

DARUNEE SUARPRIK

A THESIS PRESENTED TO RAMKHAMHAENG UNIVERSITY
IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF EDUCATION
(HUMAN RESOURCES DEVELOPMENT)

2011

COPYRIGHTED BY RAMKHAMHAENG UNIVERSITY



4 4 a a 4 (v o
¥oI39IIMUIINUT mmwé”amaawumm°lumsmszuummgmmcﬂam
9} ay I'd [} [+%
1 lulsaneiaduunnd $15e

d' Y A =1 A a
YOV UNAINIU (TN
MV MINBINTHINT UYL

= =1 a a o
AUEATIUMSNUTAYIINOIINUS

a

A¥IUPNTA319158 A5, @Na anaifusA Ysemunssums

S o J

¢
TNMANITINGTY AT. YU ‘W'N‘Ijll‘ﬂf.l

4 v W Y] 4
919138 AT, IUYVY 1]11!%‘141’]5

Y
v A

a (Y] ° wva a a J I ' 4
UHINOIAT WAL YNA I Iwus Aty udumilavesms i

MunangasUTyumudn

.................

(F¥mans1asdiva Wivis)

AUTATIUMTADUINGTNYT

% Q‘ UseF1UNTTUMS

=
)3
@
—
=
hO}
=
=
DD
Re
=
)

ean
o
A
Lo
=
N

(o Al ATTUMS

(A¥0eans19150 As. @ina anaifusd)

.................................. N -

A o J

s
(3ONMTNTIIY AT. Yy ‘Wuﬁll‘ﬂﬂ)

R

D [
e

NITUNIT

Jd v @ Y o
(919158 A5, IUYY ﬂnﬁl‘L!‘Vli)

(3)



uNAaEe

4 4 a a Jd v o S
Fosoinniinug  anundenveaminnulumsihszuumasyuedlee

¥ u Tsaneuaduunnd $10a

FoRUoY NI TN

A a =2 LY a
¥o1Tyayn ANy TUNIhA
A3 MsRAUMINNTUYBY
= =

Umsfnu 2554

A =2 a a 4
ﬂm:ﬁﬂiiuﬂ'l'iﬂﬂiﬂlﬂ’)‘ﬂﬂ'luwuﬁ

o

] 4 a
1. f30mans 19150 A3, JANa ananusa UsEHIUNTIUMS
4 a o
2. 509PNaAs 158 A3, Yyl g Ine
4 v @ LY 4
3. 919150 A3. TUFy uduns
ao 3 dydo/ J A < [ 9 LY o
myItunsaiiinguseasaiie (1) Anvszauanumienveswiinau Tumsi
szuunasg e loe anldluTsmnuia @) wenfSsuiisuammisuveslumah
A Y v LY d'd '
seuVAI I loe 1131 Tsame a5 INnURNUNLA UMW IUYAND
uana1aiu 3) mernderuenuz lumsadeanumdsudemstizuvinasgu
nilewe vl luTsanea
LY (] ~q ¥ aov 3 Y Y] a do @
nquenedeillumsitenanua ldun wilnaulsmoaduunnding
9y 14 E4
$ruunedu 291 au Taemsilan1519999 Krejcie and Morgan (1970) 9INUHGUAIDEN
(YR . . A M Aqy awv o
uuy Temeudae U (quota sampling technique) 5 03i/# 19 TumsIToluiuuaouw
&slnv Sld?dl A o 1w Qﬁc;y av Y Y =
Fad3vuadeiu Sanmuieiunifu 95 uazadan ¥ lumsivedeya 1aud aanid
\ 4 L] H é QW
Yovaz AUNAY AT 0ALUINATT I £ test AT One-way ANOVA Fanamsivuagl1d

9

v A
AU

4)



200429

o a d o w o
1. wiinau Tsanonnaduunnd $10a Tanuwdenlumsithszuuunasgiu
= 9 b7 9 9 U (Y] by Y a
1w loe 1 ulsawona awanwg anudinlvegluszauthunan Auviauna
U v A by a awva [
agluszaud uazmunganssumsdfiaegluszavuin
v d‘d a wva ) o A Y o
2. WinOU AwA tazmemslianuaniuianuwienlumsiszuy
P=| Y v Y] a 9 a aova d EY
1As U lote uld Muiauad uazaunganssumsia Ianunion
uanaefiu dausunnug anudils liuanaadu
wilnau Atleguazaamunmavsauanasiuiinnums eulumsiszuy
IS y 9y b4 Y kY (Y a 9 a a wa
asgund low unly Aunnd anudhls dwsirued tazaumganssumsijia
Tiuanarenu
% Aa =2 o P = v v A
wiinau Mlimsfnm e1gmsihiau uazsioldnsmeulanaeiuiin -
Y o = Yy 9 14 Y Y o a
wioulumsthszuumasguedlow nls aunnug anudils audiausg
HazAIUNGANTTUMSUHUA uana1ei
3. winaw Tdeauenuz lumsadsnnundonvesminnulumsiszuy
. a Y A o w 9 o dy [V Y =4 d'l o b
A5y loeun 19 Soadiy laaail msialatimsineusumenannug
4 [ = ' @ [ 4 v [ 4 °
HeIRuAsg I loe uawtinnuynszaulussansedsdeliiowas aluaye
4 o a wva 1 v o J v { [V
e I annsmiluyjia ldedngndes mstimsdszanduiusdeyainmsineiu

5

' o @ ' ' 4 q =4 )
zunnasgIund lee uAminaunnszauedeasiioue limuaNud ey

v

valy

Tumsiamuszuunagundlen arswanszuvauuasmsiuinfidgideu

ti Y LY 1 a oA
e Inwiinanuazalnaenslia

)



ABSTRACT

Thesis Title The Readiness of Personnel for the Implementation of the
JCIA Standard System at Synphaet General Hospital

Student’s Name  Miss Darunee Suarprik
Degree Sought Master of Education
Field of Study Human Resources Development
Academic Year 2011
Advisory Committee

1. Asst. Prof. Dr. Wuthipon Sakonkiat Chairperson

2. Assoc. Prof. Dr. Boonmee Punthai

3. Dr. Wanchai Panjan

250429

This thesis investigates (1) the level of readiness of selected personnel
for the implementation of the Joint Commission International Accreditation
(JCIA) Standard System at Synphaet General Hospital, Bangkok. The researcher
also compares (2) the readiness for the implementation of the JCIA system by
the personnel evincing differences in demographical characteristics. Finally,
the researcher presents (3) suggestions made by the personnel for facilitating
readiness for the implementation of the JCIA system.

Using an extrapolation from the Krejcie-Morgan table and the technique
of quota sampling, the researcher selected a sample population consisting of

291 personnel employed at Synphaet General Hospital. The instrument of

(6)



230429

research was a questionnaire constructed by the researcher couched at the
reliability level of 0.95.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.
T-test and one-way analysis of variance (ANOVA) were also techniques
employed by the researcher.

Findings are as follows:

1. The personnel under study displayed readiness in the implementation
of the JCIA system at the hospital in the aspect of knowledge and understanding
at a moderate level, the aspect of attitude at a high level, and the aspect of
performance behavior at a high level.

- 2. The personnel under study who differed in the demographical
characteristics of gender and speciality exhibited concomitant difference in
their readiness for the implementation of the JCIA system in the aspects of
attitude and performance behavior. However, no differences were found in
regard to the aspect of knowledge and understanding.

The personnel who differed in the demographical characteristics of
age and marital status failed to display corresponding difference in their
readiness for the implementation of the JCIA system in the aspects of knowledge
and understanding, attitude, and performance behavior.

The personnel who differed in the demographical characteristics of

educational level, length of employment, and monthly income displayed parallel

(M



differences in their readiness for the implementation of the JCIA system in the
aspects of knowledge and understanding, attitude, and performance behavior.

3. The personnel under study had suggestions for facilitating the
readiness of personnel for the implementation of the JCIA in descending
order of significance as follows:

Personnel at all levels of the organization should receive training
such that they will become more knowledgeable regarding the JCIA system.
The training for the personnel should be continuously and regularly conducted.
Otherwise, the personnel will perform in an inappropriate or mistaken manner.

Informational public relations regarding the JCIA system should be
continuously provided to personnel at all levels such that they will be able to
grasp the importance of performing in accordance with the standards of the
JCIA system.

An overlapping system of work and record keeping should be

developed to the end of facilitating the performance of the hospital personnel.
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