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In this thesis, the researcher investigates (1) the needs and problems of
selected Ramkhamhaeng University (RU) undergraduates when using
information services at the Ramkhamhaeng University Library. The researcher
also considers (2) the behaviors of these RU undergraduates in using the
information services provided by the Ramkhamhaeng University Library (RU
Library). Finally, the researcher inquires into (3) information service facilities
and the degree of convenience in using these services experienced by the
undergraduates under study.

The sample population consisted of 400 undergraduates enrolled at

Ramkhamhaeng University. Data were collected in the first semester of the

(6)
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academic year 2009. The instrument of research was a questionnaire
constructed by the researcher.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.
In conducting hypothesis testing, the rtest technique was used in cases in
which two groups of variables were under analysis. The technique of one-way
analysis of variance (ANOV A) was additionally used by the researcher. In
cases in which differences between groups were found to be statistically
significant, Scheffé’s method of paired comparison was deployed.

Findings are as follows:

1. In regard to demographical characteristics in connection with the
needs and problems of the undergraduates under study when using the
information services at the RU Library, it was found that faculty in which
undergraduates were enrolled and year of study were not paralleled by
concomitant differences in needs and problems at a statistically significant
level. However, differences in gender were found to correspond with needs
and problems at a statistically significant level. It was found that the majority
of undergraduates who used the information services at the RU Library were
fourth-year male students between the ages of twenty and twenty-five.

2. Inregard to behaviors evinced in the course of using information
services at the RU Library, it was found that most of these undergraduates
used the library two to three times weekly and used information in Thai. They
used printed media with no limits placed on the age of documents. Most of

them used the library for study purposes.

(M



248252

3. These undergraduates especially used the facilities of the information
services of RU Library in searching for books in the stacks and studying
“Using the Library.” They also made use of Internet search tools.

4. The undergraduates needed easy access to the information services of
the RU Library. They needed to be able to use the computer in a convenient
fashion. They found that it was convenient to search for information needed
for study purposes. Most of them found that service was convenient during the
pre-examination period.

5. The researcher determined that problems in the use of information
services at the RU Library were correlated at a high level with the needs to use
the information services by the RU undergraduates under investigation. A
salient problem encountered was that of slow access to information due to

network system slowness.

(8)
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