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The Objectives of this survey research were to study: 1) teenagers' buying decision 

patterns, 2) impact of consumer socialization agents on their buying decision patterns, 

3) teenagers' marketplace knowledge, 4) the relationship between consumer socialization agents 

and teenagers' buying decision patterns and 5) the relationship between consumer socialization 

agents and teenagers' marketplace knowledge. Questionnaires were used to cqllect data from 450 

teenagers, aged between 12 and 19, living in Bangkok. 

The results were c.S follows : 

1. Teenager's buying deCision patterns were segmented into 9 patterns as follows : 

1) Shopping Lovers 2) Worth Consc,ous 3) Impulsive 4) Brand Conscious 5) Avoid Confusion 6) Price 

Conscious 7) Habitual/ Brand-loyal 8) Variety seeking for the Best Conscious and 9) Quality 

Conscious 

2. Consumer socialization 2gents had significao1tly different impact on teenagers' buying 

decision. Parents and peers had the highest impact on teenagers, followed by advertising and 

teacher had the lowest impact. 

3. Teenagers had significantly different knowledge on four parts of marketplace. The 

highest level of knowledge was on value of advertising, usefulness of marketer conveyed information 

and price-quality relationship respectively. Knowledge on distrust of marketing practices was at the 

lowest level. 

4. Consumer socialization agents had significantly correlation with all of teenagers' buying 

decision patterns, except Worth Conscious. 

5. Consumer socialization agents, especially peers and advertising had significantly 

correlation with teenagers' marketplace knowledge. 
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lItl~1tJtu1Y1tJluu"uu U'fuL~U11tJ'lII"tl~~tlUliLUU~1U'lUL~U~~~il~ 3,001-5,000 U1Y1 

lIcu::~nq)J1tJtulJ1~ft'lU ~~~"LUU1t1tJfl:: 31 .511tl,mq)J1tJtu'tYltJ,ru1I1fuwu"t1nvftlUliLUU 

~1U'lUL~U~~~n~1 5,000 U1Y1 (M1tJtuYlN~YlfiYiflt;itln11ftlauA'11Ufl1tlUrlfl," 2550) '1n 

;tl2olfl"~nfl1'l u~"~1t4Li4u~11uu,,uu 1tJtu,rULUU1tJ~ijrhfl~ftlL~)J)J1nfu tlitJvftlUliLUU 

~~UU~~ULLfl:: 1 ~~1::1un111;;1tJ urifJn ft~~fi 1 t41tJlu luu"t,uu "~LUU1tJ~ij~~1::Yl1~ 
fI'l1)J~II(JIfltl",uilti1u1,lun11i~aul"tftlauA'1LLfl::lf~1tJL~uL~)J~u"l1ntl~'"~~)J1n 



::.... ~ _'" ... .J .I.J .1 't. 1 ...... _ ... 
Utm ... 1 nuu flnmu:: LnN ~11-3'1t1-3 ~ ffilJ f'I1'l'Vl Lu fltJUUu fl-3 u ... 1 ntl" M"'ltJn1 NtJJ.JJ.J 

lJMNtltJfl-3 tl1"'';1t\4''''1tllJ",fljjl'l'l1J.J~1J.J11(11um1H''1tJ Mfltl" ... WlL~uYJutum1~UlJ~l1U 

m1rK~~ut ... ftl~uA'1ufl::ulm1ft1~fu~J.J1;ntu~1tllJl'lfJU'L~J.JJ.J1nfu (Gunter & Fumham. 

1998) Ufl::~1L~[Ij~thricy~nu1::m~~-3~';11\4'1'tJlu1ui1 ... ,UWllJ'VllJ1'Vltum1i,,~u1 ... ftl 

'!I.!' .: J' ::. ... .I.J .1 ~_'" ... .J...... .!'I ... .J ... 
~U"1J.J1ntJ-3'UUun"'t1 m1LlJfltJUUlJfl-3 LnN~11-3'1t1-31'1ffilJI'I1'l'VlJ.Jfln1ftu::LlJWl1tllJ"'1'l'VlJ.J 
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ti'l~1l1"'1tllJ"'fl"'U"''''U~n-3Li]ui-3yftl ufl::LUi (Single Parent) ;-3ft-3 ~fl1\4'yftl~ffi LUi~~Li]U 
ti'l~1l1 "'1tl lJ 1'1 fltiUJ.J 11 \4' "''l1J.Jd1 ri CYrllJ ~'l1 J.J ~"L MU'ItI-3 ~n 1 Ul1u...~ ~n LUltJlJ L~ijtlwj~ "'ItI-3 

. . .: X ."...... " ... '!I 1 J' '!I ... 'I ~ • ~ ".....J 
v.t1UJ.JJ.J1ntJ-3'U 'Vl1 L~~nJ.JlJ'V1lJ1'Vl Lum1M"~U "''IIt1~UI'I1 LULtlm~j;l1-31 L"tJL~yt1::Lunnu'Vl 

... '!I 1 J' '!I .!' ::.... .J ...... ~ ".!'I - ... .J .!'I~'" ~ ....... 
m1M"~U .... t1~U"1UUJ.JI'I'l1J.JLntJ'l'ltl-3nlJ~n L"tJMN~1t1 LlJU~U"1'Vl~mlJWJ L'IILtI-3 L"tJ~ LlJU 

yftl~ffiLUJ17n ... ::1tffi~1::rllJ~ntum1rK,,~u1 ... ;t1~uA'1~'ltJMuLtI-3J.J1n~-3fu (Murphy & 

Staples. 1979) 

"'1n11tJfl::L~tJ"i-3~J.J"~mh'lJ.J1 ~-3~tu~~11ui1 ... ,uu1'tJtul1lnfl1tJJ.J1LilunqJ.JLih 

.J... .....!'I. .. .!'I' .J.... " ... '!I 1 J' 
~J.J1tJ'Vl1-3m1Mfl1 "'V1J.J"''l1J.J~1'" cy LlJUtltJ1-3J.J1 n LUtI-3"'1mlJUn~J.J'VlJ.Jtl1U1'" Lum1M"~U ~'IItl 

.... r.:: -~_ '!I ... .J.: J' .... 1 J' - ... ... , _.J J' 
J.Ju1J.J1CUm1lJ1 u 1"'~U"'1'Vl LV.J.J1:U j;lfltl ~"lUJ.Jtl1U1'" um1'lltl~U"'1 "'ltJ~ft'l1m1L-3U'V1~-3'!1U 

ft-3~fll\4'nqJ.J1'tJlu ~-3Li]unqJ.J~U'fu~'l1J.J~ul ... 1um1~n1f11'lJ.Ji-3Li]unqJ.J~lJ1Ln~~jj 
~ntJI11v.'Vl1-3m1Mfl1" ufl::jjl'l'l1J.J~"'LVltJJ.Jhj~-l~ritlulun~1nqJ.J~lJ'1Ln~~Li]uqtm\l 

1um1~n1f1il-lthu1 ... m11Ji',,~ul~;t1'!1t1-l1'tJlut!u ~1Li]Utlri1-3~-3~L11 ... ::IA't1-3';11'1'l1J.J 

L;r 11 "'I il-3i1 ... 4'tJ~''ltJ'; IiJU1 Ufl::~fl t1~fltlJ.J ~'l1 J.J Li]U~lJ '1Ln ~'ItI-31' tJ tu ;-3 i1 ... 4't1t!uri~t1 
n1::lJ'lum1i-31'1J.Jn1nr,tl-3~lJ1Lnl'l (Consumer Socialization Process) ;-3Lilum::lJ'lUm1~ 

t1tilJ1tJil-3';~U1m1~'l1J.J LUU~lJ'1Lnl'l'!ltl-31' tJlutlri1-3 ~t1 Lntl-3ulJi-3 uJ;i1u1'tJu1n (Ward. 1974) 

~ ~ t1'" ... .. , , .J • ....J" .. 
L"tJn1::lJ'lUm1U ... :: 1::ntllJ"'ltllJl'll'lfl ~mlJU ~ffi~U'ltJfl1-31 'Vl'Vl1W1'Vl Lun11tllJ1J.J~1t1 

~tlU i-3t1ri1-3LUU'V11-3m1 ufl::uhilu'Vl1-3m1L~tJ'lrllJm1Li]u~lJ1Ln" l\4'rllJu1nufl::1't1lu ;-3 

Lmn~1 rK'lu'V1um1i-31'1J.Jn1nr'tl-3~lJ1Ln~ (Socialization Agents) tluu1::ntllJIl'ltl ';t1LUi. nqJ.J 

L~tlU. "'Z. ~tlJ.J'lfl'U Lilu~u lIItlfln1ftu::tl'Vltiv.fl'ltl-3rK'l U'VlUi-3nfl1'lU1::ntllJI'ltJ 1) tl'Vlti'r4fl1u 

m11\4';tl~fl'1'l~11 (Informational Influence) 2) tl'Vlti'r4fl1um1LiluulJlJtlri1-3 (Normative 

Influence) Ufl:: 3) tl'Vlti'r4fl1umni-3~ (Identification Influence) (Hawkins, Best. & Coney, 

2004) 
~ ~ ~ 

~-3urK'lu'Vlum1i-3"'J.Jn1nr'ltl-3~lJ1Lnl'lUu ... ::jjlJ'VllJ1'VlLLVIn~1-3rlulU lIItJyftlLUJ"l::Lilu~ 

~jjlJ'V1lJ1'Vl1U''l-3 U1n'ltl-3~M nfl1'l ~t1jjm'llJ1'Vl~fln 1um1d 1tJ'Vltl"'~I'IU~~ ufl::'i1iltlJ.J~ 
L~tJ'l;tl-3rllJm1Lilu~lJ'1Ln~1\4'uriL~nufl::1'tJtu t.huu1::~lJm1nrvl~nt!uU'ytlJLMulu~j;I 
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U1:;11'U (Gunter & Fumham, 1998) ritlLU,j~:~~Yliyu~,jtlmmIilU1Yiq~n1nJmru;.tn"~tN 

~nu.fl:1'!ltuU1un1::tJ'lUm1itl~11 'l.f1tJmru!ji).lliufinu 1'l).l~.3!r~Lilu~mtm1ft1um1 
... " .1'1" -t - ,. "" t 'I.IJ':: """ "( Lmuzm1wuCoiu1ul"Umllnu.fl:'l!ll'" I'I!lmm1 ~u'tlnU"1 ~U11Url1 Genter & Fumham, 

_.. -t_ J'::" ::" "'''''-'I.!' 
1998) U.fl:tlfiU1!ltl.:ln1::tJ'lUmru1 U I" m1"ltlnUrl111r11U.fl:fIlCU1l1Yi1ltl.:lnUfll1 LYitl ~'l.fLlln 11'1 

~U1:ftum1ru'um11f~1!l~utl!h.:l~u1:ftYliIl1Yi u.fl:tT.:I'lA'LWuf1fim11umJtlftuA'11~ 
'lCU1l1Yi~ (Assael, 2004) utln~1ndritl LU,jtl1~Lill'l Ltlmft1\x L~n 'lA'~thui'l).llun11~"ftU l~~tl 
ftUA'1 tl'l!l1\X~ntA'u.ftl'l.:l"'l1).1;jl'lL\iu u.fl~1m1LfltlnftuA'1~lJ1uLiluqlf~'l!llJ1uLtl~ ~.:Id 
zUu.UU1Itl.:lrif:lLU,j':Li]utl.:lrlU1:ntlU'l.frt~~~~r.Jflr;itln1:U'lun11i~").In1Clr1ltl~~U;.tn"1Itl.:l 
1'!ltu ~.:I1urif:lLU,jLLlifl:pJu.uu,ru~:~im~ru:m1Lt!l.:l~~u.llnr;i1.:1nu tiu~~r.Jfl1\x1'!ltuiJ 
Yiqjin11).1mnjttn"~ LI.Iln,j1~nuli''l!l L'1iU ritl LU,j U.UUU1:1I1iU1lJ1mrmil" ttlmft1\X~n LA' u.ft".:1 

rI'l1).1~I'IL\iU1lf:l~IlULf:I.:I u.fl~1~ft1~lum11K"ftu1~~'l!llJ1uLtl.:l 1Iru~ritlLU,ju.UULr.J~~m,.,ru,: 
~m1f11'lu'l).ll\4'~nu!j~(;I1).1n!JLnru..rtlt.h~Lrli~rlf'" fi11\4'~n'W~ttlm~lum1u.ftIMfII'l1).1 

;j" L i4u u.fl:fi1m1i "'ftu1,ftlftuA'1~'l!l (;lULtl~ utln~1ndritl LU,j U.uuLr.J~"tmnT.:I~fII'l1).1 Lf).l~'l" 
1umnill'lfuitl u.fl~m1u.ft"'~"'l1).1~"'L\iuL~mnut'-llf0J111tl-l~nu.fl~1'!ltw"'l£J (Carlson & 

Grossbart, 1998) 

1'!ltuLilu'1i'l.:l~1\XfII'l1).1~1~rynum1"UL~tlU 't-l~rI'l1).1~ilYl~u).l~nliununq).lL~tlU 

).I1n~U"'1n1'!lL~n nq).lL~tluiitlLilu~'lu.Ylun11i-l").In1cUvl~~VliViflr;i'tl1'!ltu~-llu~~ffitJ1 
vi1Yl1-l m1LL1i-ln1!l u.fl~qjin11).1r;i1-l11'l).l~~Yiq~nn).lm1ftlu.fl~'lUU~1 ~-l1'!ltu~: 
Vimm).lufuLu;!lUllULtl~l\XLilU~!ltl).lru1ltl-lL~tlU (ft).l1l1!l firyfiUflfl, 2526) t"'!lnq).lL~tlU~: 

Liluu.'l.ffl-lftl~flLrimnutflnIl1!lUtlnfll1tlurlf'l~~fII'l1).1~1~ry~-l~1'1.ffu1'!ltu (Berker & 

Wright, 1951, as cited in Santrock, 2007) ~-lftrnu~~1'!ltu~~l~YiUU~ U.fl~1;;~n11).1,j1-l1 
t ...... .... ~.4 t" .. ... ~ ~.. ~ ..J I..J ..J 0... • 
1'l).lnUnULYitlUUUn"f:1 NL1tJU 'l.f1tlftrnUUm1"n1f1 1I~CltlLuUftrnUYlu.'I.f-lYl 2 Ylft1"ry).l1nlltl 

'" - .... t _ .J ,,- " " ,.Jt ..... :, t.. ' mmlilu1"C](;In11).l1ltl.:lLlln LUtl-l~1n LI'1m~fl!lu.fl'lL"n"t~ ~'IIL'lfl1tl'JYl NL1!lUtl-l 6-8 'II'l u.I.:IIl'tl 

1'u LtlU1:!l~L'lfl1 5 1'tultliUfII1\f (Berkman, Lindquist, & Sirgy, 1996) 

1i''l!l'''l1).1~1'!ltu 1f L'lfl1tl~lUft rnuum1~ n1f1'1.ffl1!li'l 'UJ-l r;i'tl1'u 't.:lfi1 'l\4'''Z'''1tJ 

tl1'1mriLtlu~n'l.frt.:li'lu.Ylu~~"'l1).1~1~cy'lun1~U'lUm1i-l").In1nr1ltl~~U;.tnfll1Itl~1'!ltu ~~~ 
~~Yli"fl,jtlmmIliJU1~.:IYiC]jin11).1 fII'l1).1~n U.fl:~"'Ufll~h~[J'lnumru;.tnfll1ltl~~n "hum1 

tlU1).Ii-lfttluu.ri~n LII!l(;lN u.fl:m 1ft UU ft 11u1\4'L;) n U'L;;fllm1L1!lui U.fl:L;h 1, 1ui-lr;i1.:11 tin~.:I 

tT-l~m1ftUUft'1u'l\4'~ntA'Lilfllfuu1:ftUm10J1'1.f~1 ~[Jm1L1!luli'l).lnuL~tiu1 ~1nm1 
fi1-l1Ui'l).lnu (Santrock, 2007) L~tlliIilU1P\'l1).1ft1).111Cl'lum11K"ftu'l"t u.fl:mmtl).lrunfl).l • 



UtlnL\4Utl 'ltl4lt1n,;tl w.i rll ufl::mjlJ L~tlUUfl'l tt.lM'fU1~.:Jntl Lilu~tllJ'lft,uu,u.:J\4;i.:Jii 
!T.:JLilulK'luflUm1i.:JrllJnmr,tl.:J~ultnrl~jj~fli't'fflt;jtl't'f~~n11lJn1Jtl ufl::n1::U'lU011i.:JrllJ 

n1nr,tl.:J~ultnrl (Berkman, Lindquist, & Sirgy, 1996) LOtl.:J'1n luif"uum,.itlft1nJ'lft,U 

jjUYlU1Y1th~qjlU011;hN~PI,tl.:J1'utu tiuLOtl.:JlJ1'1n1'utu'llt;L'lfl1tl~\4U1'tltflmrlU 
lJ1nn~1~'::tl~rlU';tlw.i\4'1tltl~tNl1uu 1'llJn.:JU1lJ1fU'tl.:J~tlt;j1.:J1 ~jjtl~~'l'ltl1tlulK'lfl'lU . 

~.:J~ftn1::flu,jtl1'utui.:Jiu Uft::utln'1n1'utu'::1~tlL~tlmmmJtlu m1Uft'H\n;tlJ;lft 

, - ,~ .1' .... , .... 'l!"l"J' ~ oJ ~ , 1 
'1'lft11 uft::m"""Pltlfttlft11UI''l 'lUlUU.:J ~ L'LUtl\41'1nfttlL't'ftlLuUUUUtltJ1.:J Um1Uft"~ 

4 

UflU1f1\4'1fl't'f~j1nmJ'tl.:JPlULtl.:J~'lU (Arnett. 1991, as cited in Santrock. 2005) i.:J,rUtifli't'ffl 

~1'utuU'ru'1n~tl4t.:JjjtfnJ1fUUfl::rI~1lJL'lJ'UL~lJlJ1nfu (Santrock, 2005) i.:JntSJM'ru1,::jj 

UYlU1Y1Lilui.:JU\4ft~;tlJ;lfl Uft::Lilu~uuutJ'~tl.:J~ultnrl 'W~1'::Lijum1tt.lM'fU1cl1ufl1.:J~tl1ll1 
,ruiifl'luiiiifli't'ffl,jtlm1l1uuil1nM'::mrultn~ ~fIIUrl~ ,huulJ m1j;j'~~ul, Plfltl~'Um1 .. .. . 
Uftll.:J't'f~iin1nJ,tl.:J~ultnfli~~u (Moschis & Churchill. 1978) iULUtl.:JlJ1'1n tt.lM'ru1jj 

rI'l1lJ~lumnh LftUtltitlUn~1'tl~fl'h')ft1 1~U1 ~.:J,rum1 'til L~U\4ffiVf.:Ji11 tl1,ntll\lLnllm1 

;lJ'UUfl::LftUUuuuU'tllu'WflK'l ~.:JiiYli't'ffl(;j1.:J1 ~1'utu'l~1U"nn tt.l:M'fU1JU~::futl~rlU1::iu 
rI'l1lJftul, Ufl::m1LtI"ru~tl tt.lM'fU1 (Moore & Moschis, 1981, as cited in Gunter & 

Fumham, 1998) 

lun1::U'lum1i~rllJn1nr,tl.:J~u1tnrl,ru 1'ututl1~'lII1uiiYli't'ffl(;j1~1 '1nlK'lUflUm1 

~ ..., -~ _ ~ ., ..J... ~ G'" !:II ... if'" .l .J'l"'''' .. .. 
l'l.:JrllJn1ru'tl~~U1UlrI '.:!rI'l1lJlLntJ'lnU~fl1~UUntltlLuUtln "U\4U~YI "rutlYlfi't'ffl'1r. 

lK'luYlum1i.:JrllJn1nr,tl.:J~ultnrli.:J 4 n~lJ t~U~'l1lJiL~tJ'lnU~fl1" (Marketplace 

) ::. .. 1"1 oJ • .J.J ".... ~" -~ _ .... ~.!' ' 
Knowledge UU\4lJ1tJtN rI'l1lJt .UL1tl.:JJ;J1.:J1 flLntJ'l'tl.:Jnum1LuU~U1ulrI tlUU'lUO 11f11 

".!' J' ::l.l' ,.. " .J.... ::. ~ ".J" _~ _ ~ .!' .... 
11UI'I1 Ufl::m"tll'lU,,1 nfl1'lfltl rI'l1lJlLntJ'lnU"fl1"'UULuU~'l1lJlYl~U1ulfI':; Ll'lru'1n 

n1:;U'lun11i.:JrllJnmr,tl.:J~ultnrli.:J"t1nu\4ft.:J'tl~fl1l1uUtln Ufl::';1nlK'lUflUm,.i~rllJn1nr .. , 
'tl.:J~ultnrl tltucl1umrunilJ~utii.:JYl1.:J"Nufl:;m~t1tllJ1::\4~1.:JIK'lUflurlu1'utu '~tl1' 

ntll \l Ln" m1l1uuf ufl:;m1ru Ltl1 rI'l1lJ iJUlJ1tl 1U 10ft un 1 1 Uft ".:JUYlU1 YI,tl.:J rI'l1lJ Lilu~ultn ~ 
,tNPlULtl.:J1U1l1U\4fl.:J lUfl1.:JtlnUii 1'utuU(;jfl:;tJrI~fltl1"tjjrl'l1lJiL~tJ'lnU"fl1~ lU1::iu~ 

UPln,j1.:JrlU tltUrI'l1lJpl,j1~rlU,rU tl1"tri.:JtJfl~tlLOtl.:J'ltI!T.:JitluUU't'f~~n11lJ'Itl~~u1Lnrli.:Jlu 
oJ .... ::l 1 J'::l " -~ - - ".J .. ' ''' 'ttl " L1tl.:Jm1P1"l'lU "tll'lUfl1Ufl:;mru1ulflftUrl1Y1lJfI'l1lJU(;In(;l1.:JnUtltm "'lU 

t;l1n~U'nft1'llJ1'1.:J~U':;L~U't~~1 i.:J';tlutl fll n~lJL~tlU Ufl:;Lt.l1tfU1,rUli1,nilu 

lK'luflum1i.:JrllJn1nr,tl.:J~ultnrl~jj~'l1lJft1ricy(;jtln1:;u'lun11i.:Jt1lJn1nr'ltl.:J~U1Lnrl1'ulu 

i.:Jiu LOtl.:J"t1nlK'lUflui.:J 4 ,rUt;j1.:JjjUYlu1Vl~tlm1LmuiyJn~ ~'l1lJi Ufl:lifllUrliin11LUU 
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~ultnfillltl~tltltu tl!tlUVlUIVllltl~ ur;l~::r;I'l UVlUtIUIij::iJfI'lltJ u(;In r;l,~nu 11.1 (;mJ'I'l~ L 'l~1 U~:: 
~mum1nrv1tltltutIu~LtJ;ry ur;lo~n1::tIUr;I'lUVlUi~nril'lri~iJfI'lltJ~liry'W~~~titlulun~1 
nu ~~Li]U~UI~u1'~IIK'lUVlUm1i~f1tJn1cUlItl~~Ultnfili~ 4 U1::m1tIUIij::iJfiI'lltJitJ,;utf 

' ..... t.J... ...1 "'~1J' ""1 
tltl1~ L1nUfil'lltJ t Lntl'lnU"~I~ U~:: t u UUUm1"~l'lU ''IItllltl~'ltitu UL lI(;1nt~ LVl'YitJ~IUfil1 

lUft'lulItl~mTl4'tllutl~(;ItIu ti~'WiJ~~1~lilm1~m:no~zt.luuum11K~~ul,ftllltl~ 
tltltuluu1::LVlII1Vltl ,::iJLY4t1~m1~nl:t10~n1::U'lUm1i~f1tJn1cU'1Itl~~u1tnfilu~::'Yi~~n1nJ 

mJtl~U~'l1tl~L~nLviltIu "~L'UijVltllil'YiutfLifl~ n1::U'lUm1i~f1tJn1cU'1Itl~~u1tnfilU~:: 
.. J' ~... .. 1 ...J~ .!' • 

'Yi~lJIn,.,.tJm"'tll'lUfilll1tl~~n Unt~LVl'YitJmUlU '1Itl~Vl""fltI1 LVltltJLtJfi (2546) Vl LrlVlI 

m1~nl:t1nU~ntll~ 9-12 n 'YiU~li'lUVlUm1i-lfltJn1cUi~ 4 ~tl ~tluJJ I'll nqtJL~tlU U~:: 
L'lJ1:tCUIVlI~LVlni'IIu fl'luiJtiVlfi'Yi~r;ltl'Yi~~n,.,.tJmJtl~uA'I'!1tl-lL~n ;~"I::LL(;Inr;ll-lnulu(;lltJ 
aU uuu"'lltJitJ,;utf1::~~I~ ~'l U Vlum ,.tf..:J fllJ mcU'1Itl-l ~u1tnfl nu L~ n ;..:J ~tl "'filfltl-lnU 

ijVltl1il'Yiutf~~ n1::u'lum1i-lflltJn1cU'lItl..:J~ultnfilnu'Yi~~n,.,.tJn11ftl~uA'I'!1tl..:JL~nlu4'-l~tl'" 
L;ltI-ll~JJ ~Lury'tJlmcU UJ'lJ11 (2543) ~~nl:t10-lfil'lltJitJ~Utf1::~~I..:J~tlLLJJnu~n L~tlUnU 
L~ n U~::m1Lil ~fu L'lJ1:tCUIVlI..:J LVlni' flU ~ liJfI'lltJitJ~utfn1J'Y~~~ n11tJ m 1~tl~UA'I'!1tl..:J L~ n 1 U 

4'..:J~tl~L;ltI..:Jl~JJ~ffi'W L~tlllllilrn1~fl1:tlnUL~ntll~ 9-12 n ~tll~tltl~l\!"'-l~tl"'L;ltI..:Jl~JJ tJ~ 
m1~nl:t1'YiU~' i-lfil'lltJitJ~Utf1::~~I..:J~tlLLJJnu~n U~::L~tlUnUL~mru~hwiJ~Vlfi'Yi~Pitl 
'Yi~ ~n,.,.tJmJtlftuA'I'!1tl-l L~n lu4'..:J~tl '" L;!!J~ 1 ~li L 'UL~tI'l nUm1LilVlfu~tl L'lJ1:tCU1VlI..:J L Vlni' flU 
.J.. .r. ... r..... J' ~... ".J ~ 
VltJ fiI'll tJl'l tJ'YiUfinU'Yi ~ (;l n 11tJ m1"iltll'lUfll'!1tJ-l L",n L lIunu 

i-ld-lluij4'tI"-lnril'ltIu'WllliJnI1~nl:t1o..:JaULLuum1iVl~ul'"l~tl'!ltl-ltltltu u~::'W~iJ 
m1L~tltJLtI~in1:ttu::'tl-lr;l'lUVlUm1i-l"tJn1cUnUfI'lltJZL~tI'lnuj;]~IVl'lltl-ltltltuLLPitltil-l'" 
,,~tIUr{l4'tI~..:JiJ rI'lltJ~U llij~Iij::~ nl:t1 o..:J ~ 'l1 tJi tJ~utf,tl~ r;I'l LLU 1i..:J 3· ~ tlr;l'l U Vlum 1i..:J filtJ n1ru 

... ..~ _ t .J... ..... 1 ., ~ 1 J' ..., ~ .J, .. ., ::. ~ 
'tl..:J~U1ulrl rI'l1tJ4Lntl'lnU(;I~I~ U~::tuLLUUn111J1"l'lU ''IItl'!ltl~'ltlru L",m'1ltl'llm1'l'tlfilNU 

Iij::Li]uU1::ttl'1lUtltil-l~..:Jr;ltlt!nij'lllm1 LL~::t!nij"llI;!'Yii..:Jlu~IUn11(;1~I'" LL~::m1~tl~11m1 
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.. ~ .. I ., ~ 1 .l' ., . 
1. LV4t1"m~n4uuut.m11f1"~U "t'f}'t1~'ltl'{U 

2. L~t1~nWl~'VIiV4fl'f}-3i'lU'VIUn11i~Pl).Jnmr,t1~~u1'LnPl~ii~t1n11~~iul"t~t1,t1~1'tllu 
.. ~ .. .I., .,. 

3. LV4t1nnWlrl'l1).JILntl'lnu(;Ifl1"'ltl'{U 

4. L~t1~nWlrl'l1).Ji).J~Utf1::\4~1~i'lu'VIUn11i~PI).Jn1nr,t1~~u1'LnPlnUpJUUUn11 
"~1J' .... 
j;I~~U "t'f}'t1~'ltl'{U 

5. L ~t1 ~ nWl PI'l1).J i).J~Utf1::\4~ 1~ ~'l U 'VIUn11i~ PI).J n 1nr,t1~ ~U 1'Ln PI n UPI'l1).J iL~tI'l nu 

j;lfl1""t1~1'tltu 

1. 1'tJtuiipJuUUn11i,,~ul"t~t1t1th~11 
2. i'lU'VIun11i~PI).Jmnr,t1~~u1'LnflliJ~'VIiV4fl~t11'tltUt1t.h~11 

3. 1'tltuiiPl'l1).JfL~tI'lnU(;Ifl1"t1th~11 
4. ~'lU'VIUn11i~fII).Jn1nr,t1~~u1'LnflliJPl'l1).Ji).J~u1fnUltJUUUn11~~~ul"t~t1,tN1'tltu 

~1t1'W flth-111 

5. ~''l U'VIUn11i-1f11).Jm·nr~t1-1~U1lnPl~ U(;\ n~ 1-3 nuri~ CJfll,x1'tlluiJ fII'l1).JiL~tI'lnU (;Ifl1" 

~1~nU~~'W t1U1-311 

mfl;'tI~-1 "i'lU'VIUm1i-1P1).Jn1nr,t1~~U1'Lnfll fII'l1).JfL~tI'lnUlJlfl1" Ufl::zUUUUm1 

~,,~ul"t~t1,t1-11'tJtu" lUPlf-1;1Luumfl4'm;-1U1).J1cu ~'ltl~fiil4'm;-1~11'l"t (Survey 

Research) LlttJ1fUUUtlflUCl1).J (Questionnaire) LUULfII1t1-10t11umnnu;Jt1).Jfl Wl4'tI'tII .. .. 
• ~ ... • .I." ~ .I %. ., ... 
'VI1m1nm~nLllV41::'ltJ'{U'VI).Jf}1Q 12-19 u 'VIt11I"1t1t1~ uL'D(;Inl-1LVlV4).J~1ufII1 "t1U'lU 400 PlU ,-1 

Luunq).J~rhfl-1~nWlt1~lu1::;u,rtitJ).J~n1f1 "tuil-1~~).J~nWl ~~mru5i).J~u1fnu~'lU'VIUm1 
i-1r1).Jn1nr'1lt1-1~u1'LnrlYJni'luY1u ~-1't11uri ~t1LL~ fill n~).JL~t1U Ufl::t'SJ~CU1 ufl::~nWlil~ 
~'VIiV4fl't1~i'lu'VIUm1i~rI).Jn1nr"-1nfl1'l ~iJ~t1m1iVl~ul"t~t1~uA'1,t1-11'tltulu 2 in~cu:: 
~t1 tl'VIiVffllum11,x;rtn;jfl;1'ltl11 (Informational Influence) Ufl:: tl'VIiV4fllum1LuuUUUt1U1-1 

(Normative Influence) ~-1;1Wl4'tI'tA'y'hm1Lnu;rfl).Jfllu'Il'l-1Lilflun).JJl1~u1f Vf.f'I . 2551 .. .. . 



';'JU'Y/Un1nf.JflUn1nJTlfJ.Jt]lJ1fn" (Consumer Socialization Agent) \UJluii~ ~PlPlfl 
..... ,., ..I... ..I"... ..r"" -~ - ... il 

tUl1UU \of1tlfl~'lnf"I~1 Vltlrl'lIt1LnfJ'l'fl~nUn2ttJ'lUm1¥'4~Pltln1W'fl~"'U1L1IP1flUL U 

..I. "1''''' II ... _ -..-1 .... ..J..J" .... 
n1~'lummLlln ... : LllruVlntt:: rI'lIt11 VlrlUf'HR Ufl;;u~ftUm1CUJtI~1 VlLnfJ'l'fl~nUUVlUIVl 

m1Lilu~ultnrl tUllfll" ~~n1:U'lum11Ji~nth'll;j ::ii1J'V1UIVl~1 ~ C\J ufl::ii PI'll"';" L I;jU 1 u1i'l~~ 
~ultnrlfl~tutl!J~nufl::t)!Jtu ufl::iitlVlfi"'fllJifl\ililulmftum1Lilu~ulLnrl'fl~tl!Jtu '(IlU 

m1~mfirlf.:J~ lIi'luVlum1i~rltln1nf'fl~~ultnrl \oftlluii~ 1) l1flwJ 2) ntitlL~flU 3) " CUrl , 

Ufl:: 4) L"'lfCUI,r~VlI~LV1firlU~Vl'l ~fl~-li;tlvr Ufl::tluLVlflfnl" LIlUHUU'l~It11t1l;jlntlllJlrl" 
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..I • __ 
'fl-ll Higby Ufl:: Mascarenhas (1993) Ufl:: Mangleburg Ufl:: Bristol (1998) VlUU.:JflVlll"'fl'fl~ 

i'l uVlulJi~nfll'lflflnLilu 2 flnlfcu:: ~tl 

1. tlVlmfltum1LiluuuUtlUI-l (Normative Influence) LilumrihPlIt1P1'lIt1fll,,\oftl-l 

Ufl::Ufrill31U'tNn~tI \of1tlliI1'11t1~-II~r;l'lUVlUm1l-llPltlm'nf'!Jfl~~ulLnPl U'UILftUtl L~fll'-" 
II.!'''' ........ ... ..1 . ~ ::. ... 'I" - .. 'I 
Lf1'111J11~'l fl"'"flL'nfl\offlnLflu.:Jm1Qrlfl-l ~VlM' 1'ltlVl-llL 'Yitl ~""(;IULtl-ll Lnli'l fl'lIt1'Yi-ll'Yifl ~I;j 

2. tlVlfi'nfltum1t'-"ifltlfl,h'lfl11 (Informational Influence) LilumrulP1'lIt1R"L,"U .. 
UfI::'Yi q ~ n Uti "h~1 'fl-l i'l U VlUm1l-ll Pltln1nf,tl-ll ~U ltn PI til Liluitll-Jfll um11J ltnPl ",,1tl L~tl n 

ftlftuA'1 LIlUtlVlfi"'fliJ1::L/lV1~I;j::lilt'-"Ln~nI1iJB~j;11t1itll-Jfl~U'futll 

piUlJlJn11';Mftul"1ifJ (Decision Making Style) \oftlluii.J §n1icu::m1i"ftutI;jL~tln 
ftlftUA'I'fl-lltlUtu ~-III;j::iiflnM'cu::LLj;1nlJil.JriultJ1.u~ultnPlulJifl::1.JPlf'lfl LIi'IU;Ufl~riUUI;j4'u~.:J 
1l1utUt1UV\uri irluPlj1 PI'lIt1rA'fl-lm1 UN~-II1"l fll'1t1nf Ufl::m1L1Uui "1fl"1 Ufl::UI;j4'U1l1UUtln 

L1iU tffiM'CU::VlI~iJf:'Iln1 flnM'CU:: LPlNfl ;1-11 Vl 1-11 i-ll PltI fl1l1'Yi U'l Il~tltllJil-l1 flflfllll;j'WIK'l UVlU 

m1i.:Jrltln1nf'tl~~ultnPl ~-IItum1An1i1L~fJ'lriupJuuum1i"ftutl;jftl'fl~tlutu tJil4'UU'UI 

~1t11t1'lntll"rl"'fl~ Sproles Ufl:: Kendall (1986) ~.J1H 

,:: -J ... .. !:'I...., 
fI'J1U4,mnnlJlJlfi1M (Marketplace Knowledge) ""tlIUtl-l PI'lIt1Z ~UL1fl-ll1'l1.:J1 

..I... il" -~ _ ...",, ', "" .t ~ " ..I" -~ _ 'I.!'''' • LnfJ'lnUm1L WJU1L11P1 flu~"un 11P1111Uf'l1 Ufl::m1"l!tl¥'4Uf'l1 Vl~U1L11P1 L1111JCJ1Un1::U'lU .. 
n11i-llrltln1nf'tl~~ul'l1lPli-ll'1nu\offl-llitl~fl1l1uUtln ufl::'1nvl'luVlun11i-llPltln1nf,fl.:J 

~ul'l1lPl 'lIluPI'lIt1fd'::fl1t111tlU1'iJiJful;num1Uflll~UVlU1Vl~ul'l1lPl,tl.:JtlutuU' ~-IIlu 
n11An1i1LrlfJ'lriUrI'l1t1iLrlmriU1'Ifl1",tl-3t)utulUf'lf-lld rfl4'UU'U1UU'lR"~-IIPI'lIt1fLrlfJ'lriu 
1'Ifl1,,'tl.:J Moore-Shay Ufl:: Lutz (1988) ;-IItl1::n'ilulA''lUPI'l1t1iLrltl'lriU1'Ifll'''tl-ll~ul'l1lPllu 



4 ~1U ~fl 1) rI'l1~i~';uti"~~1-311r11U.ft~"ltu1l1Vt1fl-3ftUA'1 2) tJ1~ttJ'IIU'1nu."'ft-3;fl\lft~ 
rI'l1.JrI~t"tJlrnn11IJ1ft1" 3) rI'l1~'WH'l1-31,lun'n1~Yl1-3n11IJ1ft1" u.ft~ 4) tJ~ttJ'U'fl-3 • 
t'IJ1fCU1 ~1Li]un1fl1.JL~flHlun11~n1f1 

8 

tj'tliu (Adolescence) "'~1tJn-3 ~tJ~(ilu1n11L'lCU~1.JtIJI'1n1'tJ~n'1'tJ~",qj ~-3'~ 
... J _ .r ~. .. _ ... . :...... . 
~n11LtJfttJUU.tJft-3Ln"'IIUYI-31~1Ul1-3n1tJ tl1~CU ~lJItrCUCU1 u.ft~i-3"~ tIItJ'ltJtuu~n'~ 

~~ulu,j'l-3fl1fJ 10-13 n u.ft~iut!" lu,j'l-3 18-22 n ~1"'fun1114'tJrlf-3;l1'tJlu"'~1tJn-3 ~~ij 
fl1fJ~"'~1-3 12-19 n ~-3LVtrl'll1tJU.ft~LVtrl",tij-3 ~Li]u,j'l-31'tJ~~n1f1tl~lu1~i1.JiwrtitJ~~n1f1 .. 
n-3~"~~n1f1 u.ft~U-3r1-3ijn1nJ!ji~';ufilu~i1.J~-3ri1.J"'lU.'YIUn11i-3"~n1nrrlnn;-3 4 "'lu.'YIU 

... " . ~ ~ 
rlfl Vtfl~ "1 nq~L"tlU u.ft~L'lJ1fCU1 

1. L~flL~~fl-3r1r1'l1~iL~tJ'lri1.J~1.Jltnrl1'tJtuu.fhrnij4'tJ Unil'll1n11 il~1JI u.ft~n~n1f11u 
.-I ../ .,...... ., % ,." ... ~ _ ../ .. ,... ., ~ " 
L1fl-3 LntJ'ln1.Jfl'YItiVtft'!lfl-3IJ1'lU. YlUn11ti-3f'1~n 1CU'!lfl-3 ~1.J1 u IrlYI~ IJIfl" ~(;m11~ m11J1"tiU L' 

~ "../., ." 

'!Ifl ~ft~"'l1~lLntJ'ln1.JlJlft1"1fl-3'ltJtu 

2. L~flLi]UtJ1~ttJ'IIUu.ri~tJ1~nfl1.Jil"ll1;Vt ,r-3Unm1IJ1ft1" u.ft~Un t'IJMcu11umnhLfl1 

t' ... ., ../~.!'../... ., ~ " ~ " ../... ., , 't- I 
f'I'l1~4 u.ft~~ft'l'tJ'YI LIILntJ'ln1.Jm11J1"tiU L''IIfl u.ft~"'l1~iLntJ'ln1.JlJlft1"'!Ifl-3'ltJtu u 

lh~fJnIJl1-nun11'l1-3u.~unflfJYlti'YI1-3m1IJ1ft1" U.fl~n11~fl~11n11IJ1ft1" L~fll~~1~11tl 
L;1n-3nq~~1.Jltnf'l1'tJtu~ 

3. L~flLi]UtJ1~ttJ'IIu(;jflfl-3r1nm1-3i-3"~ u.fl~flw.i~tJn"1fl-3~ij~lJImfl1ufl~lu,j'l-31'tJtu 
lum"hLfl1~ftij4'tJ~~L~tJ'lri1.Jii'YIfi"ft'llfl-3i'lu.Ylum1i-3r1~n1cU'!Itl-3~1.Jltnrl'ttJ 
tJ 1~fJn 1J11-n Un11fl1.J~ Li tJ-3 ~ U.ft~L~11~1'-31' tJlu' 1ni'YIfiVt ft 1 UL;-3 ft1.J'fl-3i'l u. 'YIUn11 

i-3"~n1cU'!Ifl-3~1.Jltnf'l 



.I 
1J\'I\'I 2 

......... r ,. ".~- t..l... ...1 
n11'l'UJL1tl~ "I'I'l LLYlUn11l't~'UJn1CU'lltl~~U1L1I" "'l1~4 LntJ'lnUl'lfl111 LLfl~4 .... LLUUn11 

1K",~ut"lftl'lltl~1'£Itu" tUfllf~nLi]un11~n1t1f'1'l1~i~~Utf1~\4~1~f'I'l1~iL~tJ'lriUl'lfl1'" LLfl~ 
pJ LL1JUn111K '" ~u t "lftl'lltl~1'£Ituriur;T'l LLYlUn11i~ fII~ n1nr'lltl~ ~U1Ln fII ~~1.1 1~ntlU ~'l £Iii Ylfi,.. fl 

" ,.. ~ ..I ... , "..I... ...1 ... ~ 'I J' 
'IItl~,..tlWJ "l nq~L,..tlU LLfl~L'JJ1jCU1Y1~(;ltlf'l'l1~ZLntJ'lnUl'lfl1'" LLfl~4 .... LLUUn11(;l"'l'tU L"l'lltl 

~.!' ... ,..1 , ... ~_.... ... ~ .... ..1 ..I " ... , "1.1': 
l'tU"1'11tl~'l£ltuYlLL(;ln(;l1~nU U'I£I~LLU'lfll"'LLfl~YI~1j!J 1'l~YI~~1U'l"l!JYlLTltJ'l'lltl~ "'~lJItl L U 

1. LLU'l;;"'LLfl::YI~1j!jL~tJ'lriUn1::U'lUn11i~f'I~n1nr'lltl~~U1Lnf'l 

tUn11~n1t1i1~r;T'lLLYlUn11i~f'I~n1nr'lltl~~U1Lnf'l "'l1~iL~tJ'lriUlJlfl1'" LLfl~pJLLUUn11 
r;T",~ut"lftl'lltl~1'£Itu,r\,\ f'I'ln;''''l1~L;1t''li1~n1::U'l\'\n11i~fII~n1nr'lltl~~U1LnfllL~£lfitl\,\ ~-3 
n1::U'lUn11,r-3nfl1'l,r\'\"l::l11t~1JfIIfIIfl~nnin~ fII'l1~i LLfl~li'rlUfII~~L~tJ'l;tl-3riU"'~~n1~ 
~U1Lnfll 'LII£ln1~U'l\'\n11i-3f11~n1nr'lltl-3~U1Lnfll,rU"l::tJ1::ntlU~'l£lr;T'lLLYlUn11i-3f'1~n1nr'lltl-3 
~U1Ln" ;-3Lilug~ijiiYlfiY4fllJitln1m~U1UYlU1Y1n11Li]u~U1Lnf'l'lltl-31J"fIIfl tiU~-3c.lfl t~LLlJifl:: 
1J fII f'lfl,ruiiY4~ ~n1~n1 11J1Lnrl n11r;T "'~\,\ t "l~tl ~U1.1 LLfl~rI'l1~fLL9I n1Ji1-3 riUtltl n 11.1 

Socialization ~tln1::U'lUn11i-3f11~n1nr \4ffitl1"lUtJn~1 i-3f1~1.11~nl'l ",lfln1~U'lUn11 

i"'Lnfl1Y11-3i~fI~ LII£I Assael (2004) U1~fII'l1~"'~1£1H~1 Lilun1::U'lUn1~~1Jfllflfl~UtJui 

Um"'31Unq~ LLfl::tlYlu1Y1~nq~~fII1"''''1'-3H fttl"'flfltl~riU~ Brim (1966) """~f'I'l1~"'~1!J 
H~1Li]Un1~U'lUn1~~1Jfllflfl~fufll'l1~f li'n1j:: LLfl::1tin114''''n11riU~-31Ji1-31 tiU"l~li1t~ 
1Jf'lflflft1~11tlL;1h~riuft~1;n'lltl-3nq~LLfl::i-3f1~~tlti1-3ij1.11~~YlfiIl1'" .. 

tU~'lU'IItl~n1::U'lUn11i-3f1~n1nr'lltl-3gU1Ln" (Consumer Socialization) 11u Assael 

(2004) "'''~~1;1ri''''''l1~1')~1'''~1£1i1-3 n1::U'lun1A~~n1~Lffi\'\P1n1j~ fI'l1~f LLfl::li'rlUfII~ 
..I ... "..I, 'I ~ • 

LntJ'lnUm.l1Y11J11-31 LULfln~1n'" 



lulICU:~ Ward (1974) LA'nri1'lH11 n1::u'lum1i~fltln1nrlltl~~u'1Lnfl Lilu 

~ " 1'''' ... "... - .1 ... ".1 il ,,-~ - 1 
n1::U'lUm"~1..ll'lflfl':: LP'I1UVlnM':: fI'l1t1Z LLfI::flrlUfllJtLntl'lnU\4U1V1l1tl~m1L UtojU1L11f1 u 

tfln~1n' 

'1n~1;1ri"fI'l1t1,;~nri1'lt!uijflmtCU:l'lfl1tJr1U~ Schiffman LLfI:: Kanuk (2007) LA' 

nri1'l H11 n1::U'lUm1i~fltln1nrlltl~~u'1Lnfl Lilun1::u'lumA~ ~n,::LA'fulinM':: fI'l1t1i 

... - ~I .....I ... il ' ".1 ~ ,,-~_ 
VlrlUflIJt LLfI~u1::~um1CUVltlfl'l1t1'1L UlJttl\4U1V1LLfI::UVlU1V1l1tl~m1Luutoju1L1lf1 

n1::u'lum 1i~ fltln1nrlltl~ ~U '1Ln flt!uij 1'I'l1t1 ~1~ qJ 1 um 1~ m~nil4'tJ L ~tll ~ L;-11, Ci~ 
_ .1 • ..., "1''' " .1....t 'I !r.:I •. 1' ... - ~ .." 

Y4qlJtnntlVlLlln LLfI::'ltJtu LP'I LmUZLntl'lnUm11tl LLfI::m1 ~'IIl'rurl1\41tlU1m1 .. ~m1L1tJuz 
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L\4ri1d,::ij~VlfiY4f1~tlY4qjinntlm1U'1Lnflujtl~mjiutlJtLilu~\4qj nri1'l;\tl1'tJ~mrULilu 
,,,(jtl~ulltl~n11L1tJufYl'::Lilu~ulLnl'llutlu1f11Jt ~m'rlufljiLLfI::~(Uri1n11Lilu~ulLnflt!u,:: 
Ln"m1LtI~tJuLLtlfI~IJtfltl"L'lfl11u"li'l~1'tJ~nLLfI::1'tJtulJt1t1V1q1:ifllililu1m1Vl1~fI'l1t1~" 
(Cognitive Development) ~~Lilu\4flnm~u31u'!ltl~fl1iuiulummlilu1f1'l1t1~1t111tlVl1,:j 

0-

fI'l1t1;!" LLfI::m1fuftu~fI::"Ii'l~tl1~ ,;~tl'u tl'nm1"fl1,,~~ijfl'l1t1~ul,Ci~mmlij./u1f1'l1t1~1Jl 
- .1 .1 "... -~ - ~ • 't. 1'1" !OJ 1.1'" 1.1 ~ 1 " ... , LLfI::Y4qlJtn11tlVlLntl'l'!ltl~numru1L1If1LY4tlU1 u LlILLn ~'!I 1U t~LL~Um1~tl~11 \41JtNnunQtl 

" -~ - i1 .: .t ~U1L1If1L 1\4J.J1tJVl1~m1"fl1"J.J1ntJ~'!IU (Gunter & Fumham, 1998) 

,;~t!un11~n1:i1il4'tJL~tI'lriUn1::U"JUn11i~flJ.Jn1nrlltl~~u'1Lnfl~~;1LilulA'tl~HVlq~fl 
Vl1~1A'1Un11Lffiui1ltl~J.J~mr (Human Leaming) flULA'LLr1 lililu1m1Vl1~fI'l1J.JfI'l1J.J~" 

(Cognitive Development) LLfI::m1Lffiufvi1~i~flJ.J (Social Leaming) L~tl"li'ltJl~~1J.J11tlvi1 

fI'l1J.JL;-11,luY4qjin11t1~1·l1 '!Itl~L~nLLfI::1'tJtuLA'J.J1n~,:j;U 

~IiiUU1n1'm1.:jfl11J.1R" (Cognitive Development) 

Vlq1:ifl~11~'ltJliIilU1n11V11~1'I'l1t1;!I'I~~1~qJ;\tl Vlq1:ifllltl~ Piaget (1952, ~1~Ci~lu 
UY4J.J1r1 ~~Y41::, 2545) ~~U'nri1'l11liIilU1m1Vl1~fI'l1J.J;!"t!ULn"'1nn11LLft'l~\41f1'l1J.JfLLfI:: 
t11::~Un11CU1\4~1 '!Itl~tI~mr LLfI::lhtl1::~Un11nIL\4ri1t!'WJ1t1ful~L;-1riUI'I'l1J.JL;-11,~ijtl~ 
'!Itl~"U L~tll~~1l1Y4~ IJtt!Uijl'l'l1t1~tI'JfI (Equilibrium) ~tJn1::U'lUmm1f1'l1t1it!u~1J.J11Clvi1 
'llilu 2 ztILLUU ~tl m14'I'In11 (Organization) tl'ltJJ.J~mr'::4'''m1riufI'l1J.Jft''L~tll~Lilu~ 
"1"1' " ~ ~ , -::. 1 ........ _I'" -L'!I1 , LII LLfI::~11~1'I'l1J.JL'!ItlJ.J LtJ~1::\4'l1~1'I'l1J.JI'I"UU1 U'!ICU:Ll'ltI'lnUn'::J.Jn1ru1UfI'l1J.JfI" 

(Adaptation) L~tl L~tI Liiitlfl'l1J.J~" LLfI::t11::~um1CU1\4~ vi11~J.J1~~;-tl~fll\4~ 
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lumnJfufl'l111~",ruLn"~u'tII 2 'Vl1-3 ~tl ~hUn1~'lUm1~";lJ (Assimilation) Ufl:: 
, .. , 

mnJfulK'l (Accommodation) '-31un1::lJ'lum1~";lJuu~::ilm1fu;tl~fll\f1JLT4l1L;11tftu 

UlJlJU~UfI'l111~" (Schema) ~iltl~u«'l thumn1fulK'l,ru 14111tJii-3 mnJfu"'l1\4L;1rilJ;tl~fl 
1 

,..Iu... :. ~.!'I ~..I·1"''' .. t .. ~ .. X 'I.!' 
1411'Vl Ll'Iru1l1 n7::1J'lum1'Vl-3 2 ULuUrt-3'Vl'Vl1 14Ln"m1L11lJ Pl'Vl1-3f1'l111f1" .-3ft11111Clm",u U'I 

-Plfltl"'II'lPl 

'Vltl1~·!j';aJU1m1'Vl1-3f1'l111~"'tl-3 Piaget (n. d., Ginsburg & Opper, 1969) 'tIIUU-3 

iUf;ltlU'tl-3';aJU1m1L~tJ'lrilJtl1fJtltlmUU 4 iUPltlU tIItJluu,jfl::iUPltlu~::ilftn1ffiA:: 
tflN"11-3~U""-31\4Li4uii-3ii1'aJu1m1'Vl1-3f1'l111~"'tl-3u,jfl::"II'l-3tl1fJ iUf;ltlUliaJU1mntl-3 .. 
1I ~1ffi"';-3 n fl1 'lU U 'til uri 

. .... ~ .. , ..I.... ,~.. .. 
1. Sensonmotor Stage (U1mn" Cl-3 2 lJ) fltl'll'l-3'VlL"nfl"Uf;lL1tl-3 147t1L14Pjm1tU 

... ..I ~ ,~ .. ..1.1 .. 'I 
L llVC1::14U1'Vl L'1 L~"D eytlfJ '1-3~ ::"11111t1 fI" Pl111'Vl u1::"1'Vl Ufl::fI'l111 "11111Cl'Vl1-3f1'l111 Lflfl tlU LWl 

~::Vi1tA'Lvi1,rU fI'l111L;11~~-3pj1-31 ;-3~Utl~rilJm1n1::l11~L~;eytl~ ;-3L;in'tli'fuf;t1nU1::"1'Vl 

2. Preoperational Stage (tl1fJ 2-6 U) lu"II'l-3nL~n~::Lill;i"UlJlJilfteyftminr~1Um1 
L~tlllttJ-3'Dtl-3;tl~fl~'tIi'fuolt1nU1::"1'Vlilltr(qi~ 5 rilJm1n1::l11'Vl1-3mtJIl1" (Santrock, 2007) 

~-3~fll\4L~nfIl11i1 Ufl::"11111t1lfIl11i11um1~tl(q11't11u1-3 (q11111Cl~"ii-3tl~PlUfl::tlU1f1f;l U,j .. .. .. 
tT-3 PI-3'D1 "fI'l111"11111Cllum14' "m1li-3uL~n~::L;11~ tfln~1mfltJ-3111111tl-3'twPlUL vi1UU U-3 'W 

"1 1I11Cl;i " UlJUilf;lnn::'tII iifim11 \4L14/Jl ~fl'tl-3 ~n lu1'tJn;-3LUUtl "iiitJ (subjective) 

3. Concrete Operational Stage (tl1fJ 7-11 U) ~nLill;i"tlth-3ilL14Pjil~fl u,j~::;if;llu 

~tl-3~ Li1U~ 1-3 LLfl::L "'u'tII;" L vi1,rU L rttl-3~1 ntT-3 'W"11111Cl;Uf;lU1 m1141tl;i" U1JlJU111fi1ffi 'til .. .. 
(Abstract) LLfl::'Wtl n~1nu~n 1 u1'tJUtT-3ilfl'l111"11111t1 1 um nh fI'l111 f14ffiu:::"lJ m nu1 Utl ~" 

1I1lf LLnuey1411uL14Pjm1nli1ri1fl-3 L~;eytl~'tII 

4. Formal Operational Stage (tl1fJ 12 ~U'U) lU;'l-3ni~1'tJtuUl'::~14qjolt:: 
"11111Cl;i" LLlJlJU111fi111J wit'Uey141 t"tJ lffl'l111~" LLfl::ilfl'l111(q11111CllUfl11.T-3;tl 

..... .. 'I.!' ~... 1 1 
"1I11Pll1U 'Vl1m1'Vl"(qtllJ"1IJ.lPll1U LLfl::''11111ClLLtJnLLtJ::fI'l11101tN U'I Utln~1nutJ-314fl-3 14fl U 

~..I.1 .. ., .!'I 
rt-3'VlPlUu111t1U1 147t1Pltl-3mM::LuU (Santrock, 2007) 

lU"II'l-31'tJtu,ru L~nolt::ilmm(ijJU1P1'l111~"~LUU1::lJlJ1I1n~U ilPl'l1JJ~"LUU'tl-3PlULtl-3 
LLfl::ilm1LU1t.llJLYltJlJfI'l111~"'tl-3lJ1urilJ1I1""l1UI'I'l111~"'tl-3Y4tl LUJ rtllilm1';1U-3ii-3I'1'l111 

Luu'tu'tllr;i1-311UtlU1I'1Pl til tJil m 1'1 1-3 LL~ULLfl::oIt::14fl-3114fllU~-3~"ULtl-3 iA'tl-3m11'lllii-3 L~tllU~-3 
~"ULtl-3Lilu 
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n1'lL;!JU",14tl'4f1~ (Social Learning) .. 

~qlt!jn11Lrnufvl1~i'1fUJ (Social Learning) "1tltn~Lrnnt)1 Social Cognitive ~ 

mh'lii~ n11Lmuz"q;lnmJ1"J,j1 'tl~1.JfIIfIIfl ~tJLrnufchUn11i~LntJIYtqiinmJ U.fl::LfttJUU.UU 

.I ... :,...... .J ... ., k" 
(Modeling) .~1Un11LfltJUU.UUUU LIIn~::LfltlnLfltJULl.1Ju1.JfIIfIIfl~l-Ifln1tCU::fIIl't1tJnu"ULtl~ 

.oJ..I .. .oJ... • ~ _ ' ..: ..I • ,:l.oJ ,::.. 'I.!'"' 
1.JflfIIfl~"U"IIU"II1J "nl1.JfIIfIIfl~l-Itl1U1~ LrltJLl1Yt1::tltJ1~tJ~Ll-ItlL"U'l1l't~~L"II1L"fl1UUYl1 Lrl1tJn11 

.. .. .J'I.!'"' .. :'I.oJ "' ....1:'1" ).J. 
L~1l-1U.NL"II~U'ln L'lIU L1'111Jn11"11IJL"IItJ "nlLuU~tJtll-l1tJ"IItl~~tlU LuUtJlU (Bandura, 1977 l't'lU 

i1 
",.oJ. 'I"" ... ::. 'I.!" 'I il "'.J " .. ~_.oJ 

~~tJYlYl1 L"Lnlln11LfltJUU.UUUU LI'ILLn U.N~~ L~ U.fl::~ 1"l-I1tJ~tl~1.JfIIfIIfl II~L'lIU ~U1L1.fII~ 

tltJ1nilil'l"ll1'l Lrltl U'Li4UqU1L~Utlftw\'11utlJltCU1CJfltJIlicu'rii~tlil'l"ll1'lU.fl'l ~~ Lnll U.N~~ 1~ 
u.fl::i~ Lih"l-I1tJ~1 il'l,tl~ tJlu,rUP1tl~"II1'lfu ~~ri~ CJfl1~Uilln11LfttJUU.UU ~tJn1JtlftuA' 1,rUl-I1 

1; LUUP1U ri'lUi'lU.l11vltl1~~::li11~n11LfttJUU.UU'W~1l-111nli1 ~,ru U'wi fII'l1l-1~11J1rothu 
1.Jflflfl (Self-efficacy) Ldtl~'1n~1"1n1.JflfIIflili~U.N~~1~U.fl::Lih"l-I1tJw;i'111f11'l11J~11J11nn 
'W~1l-111nvl~::LfttJUU.UU~ ~~UU~1f1'l1l-1~1l-111nri'lu1.Jfllrlfl,rULUui'lu.unhiC\J1un11Lnll 
n11LfttJUU.UU LLPi"1mUUM'lu.U1111tJUtln L'liu L~U tT~~1l-111Cl4'IIn11L~tl1U'1J'IJ1 \'q;lnnl-l"lltl~ 
fluvlLnll'1nn1ru~il-lliutf1~~1-3"lCU~l-I~ri'lu.r'l,,1tli'lrlu riU~~U.'lllflt)l-I ,,1tJvlL1tJn~1 
Reciprocal Determinism uULuui1~4'tJ"invlilCJflr;itln11LfttJUU.UU nft1'lftt) n11LfttJUU.UU"t:: 

Ln"fu,,1tJ'W,ruiUtl~riUn1ru~il-lliutf"lltl~i'lu.u~~ 2 i'l ;itl rJCU~IJ~ri'lUi'l,,1tli'lrlu.au 
LtlUfl'l1l-1~II rI'l11J~n fII'l1l-1~1l-111Cl1'll-lii~Ytq;ln1nJ'IItl~1.Jrlrlfl U.fl::~~U.'lllfltllJ~1,::iln11 

u~il-lliutfriUtlth~ '" 
"' .oJ'I.!'''' ... ", %.. "'''.J. 'I" 

"fl-3'1n~ LI'Il-In11L1tJUICJ1Un11l't-3LnI'lYtql'ln11l.J U.fl::n11LfltJUU.UUU.fl'l '::l't-3CJfl L" 

L~n~fu;tl~fl '1n,ru'::li1n1ru1::IJ'lflu.fl::LnU;tl~fl,ru1UfI'l1l-1~N;1 tIItJtl1,iln11Lrnn 

" , " 
;tl~fluuniul-I11f'1. UI11tJ"i~ .-3 n1ru1::l-I'lfl;tl~fl"lltl-3 ~nuu"1l-1 11CltlHU1tJ VltlltJ 

• • • .oJ % 'I. ."' .oJ..I 
U.UU'1fltl~n11u.flml.JfltJU~1-3l't~rll-I LULlln II~U.CJUI11Yt~ 2.1 .~ Dodge (1986, as cited in 

It.!' .... •• .oJ %.oJ • ..., , ..I '. • " 
Bjorklund, 2000) LI'ItlfiU1tJCl-3n11u.flnLufltJU~1~l't-3f1l-1~Lllnl-ll'ltlnql-lLYttlU'l1u1::nt)UII'ltJ 

i1'4'tJn1ru~ilJliutfYl1-3i-3f11l-1 5 U1::n11t1U~U.ri 1) ~-3n1::~u~1-3i-3r1l-1,,1tli'l~U1 (Social 

Stimulus) L'liu n1rl1l-1 ,,1tJn11"11'lU'ULftU ~-3fl'lULuuiC\Jinltnr~1-3i-3r1l-1vl~n'::U1lt1U1::l-I'lfl ' 
::. ., I • ." I ~ ..I., ~... " 
~-3ftU 2) I'ltlIJ1L11n'::U1"11tl~flL"fl1UWJ1U1::IJ'lfl LYttltJIliftUn-3flnlttu::n11tJ1t)uttJI (Child's 

" Processing) tlltJiliUl'ltlUn1ru1::l-I'lfl;tl~fl;itl n11L;1ni~;tl~fl n11jjrl'l1l-1;t)~fl n1111U"1 

" 
n11I'ltlUUA' n1ru1::UJUn11tJ1tlutP1 u.fl::ilfin11I'ltlUUA' "i-3'1nU1::l-I'lfl;tl~fl"1IJiUtJlt)u 

i-3nft1'lu.fl'l 3) ~n,::u.~II-3Ytq;ln1nJ~1-3i-3r1l-1 (Child's Social Behavior) ~.:IiiflLUun11I'ltlU 

t "':l "% ..I ..I 'I .!'"'.. ~ .!' "' , • • _ I 
IJll'ltll't-3n1::(;jU~1.:1l't.:lrllJ U.fl:: 4) Ll-ItlLYttlU L1'11tJYtql'lnnlJl'ltlU WlII-3nfl1'ln'::YI1n1ru1::l-I'lfl 
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LLfl::\;'11CU1L~tl""ftu1, LIA'(;ltllJnfllJLtl!T-3"'lL~n (Peer's Processing and Judgement about 

Child) LLfl:: 5) ujtlLn"Y4~jjmn.JVl1-3ft-3f11)./LIA'(;ltllJnfllJLtl!T-3.r'l~n~nfllf-3 (Peer's Social 

• '1"' - tl.l .¥ "..,j il ., ., 1 .I Behavior) n,::ntl 1.4Ln"011LLflm fltJUVl1-3¥'l-3r1)./tl!J1-3(;ltl LUtl-3 LLfl::nfl1tJL U'l!J,n1 UVlt'!fI 

LLCJ'Wl1Y4~ 2.1 : LLlJlJ·hfltl-3011LLflmtl~tJuVl1-3ft-3r1)./luL~n (Dodge's model of social 

exchange in children) 

Child's Social Behavior 

1. Encoding 

2. Interpretation 
(1) Social Stimulus 

3. Response search 

4. Response evaluation 

~)'/1 : Bjorklund, D. F. (2000). Children's Thinking: Developmental Function and 

Individual Differences (3 rd. ed.). Australia: Wadsworth Thomson Learning, p. 

340. 

n 1::lJ'lU011ft-3f11)./ mN'IItl-3 ~lJ 1Ln fIIUlJ Lilum::lJ'lun 11L1tJutylfi 111.4 ~n LLfl::1 tJ tuiJ 
~ "-I U1O11Ltl1 U\1 fllVl1-3 Pi 1-31 ~1.4fl1 n1.4fl1tJ ~-3' ::ft-3 CJfl11.4'Ln "Y4 ~ jj n11)./01 11J1Lnfll~ LL(;l n Pi 1-3 ri U 

~-3d,::fUtl~rilJtl-3fftl1::ntllJPi1-31 (Gunter & Furnham, 1998) I'i-3d 

1. "'lLLVlU011ft-3f11)./mN (Socialization Agents) ~-31.4)'/1tJii-3~fIIfIIfl ~Cl1UU l47tl 

tl-3ffmPi1-31 ~L~tJ'l;tl-3rilJn1::1J'lU011ft-3r1)./mNLfltJiJtlVlfiY4flPitlO1mIilU1'tl-3~fllfIIfl iu 
..,j .11 -,..,j 4 ",.1.1 , ., .. .!'"' 4 

LUtl-3)./1'1nfll'l1)./(l U011(;l"(;ltl~tl~11, lJVllJ1V1l41tll4U1V1V1LL(;lfl::w1tJ L1'111J 1'l)./(l-3011f11'llJ"l)./ 

LfltJ H 01111.411-31 fll4'1t1fl-3 LVl1fLilULfII~-3;jtl ~-3 "'ltlti1-3"'l LL VI U'II tl-3 m::1J'lUn11ft-3 fII)./ mN'!u 

""' " , ,..,j..4 4 - il "' LfiLLn Y4tlLL)J, nq)./LY4tlU, fill, fltl)'/'lfl'llU, O11U.Jtl-3 LLfl::LfII11fln, L \I,(;lU 
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2. n1~'lUn11L1tJUi (Leaming Processes) \nJ1t1a,mft'n~Yi1':I11Uhum.l'ltl.h'l1 
~LiJurK'lLLVlUn11i-3,uln1nr,tl'l~U1Lnrl ;'IiJ~VliYeftl'itln11Lrnuf tlttln1::U'ltUl11LrnUf\lU 

~1~11t1LLtl'l'tALiJU 3 nri~ 'tALLri n11WUw.iLLUU (Modeling) n11L~~LLN (Reinforcement) • .. 
LLft::n1nJBi~~UtfVl1'1i'lrl~ (Social Interaction) tlttln11LiJuw.iLLuuuuLnll'1nn11LrnuiLliti .. 
n11i'lLnIJl \f'1tln11LfltlULLuurK'lLLVlUn11i-3r1~n1nr n11L~~LLNuu'tA1tma'ln1111411'11ftLLft:: .. 
n11ft'ltVlM' ft'lun1nJBi~~utfVl1'1i'lrl~Rtln111'l~li'ln11LiJuw.iLLuULLft::n11L~1~LLNL;1 

3. rK'lLLtl1;i'1utrlN~11'1V11'1i'lf'l~ (Social Structural Variable) Rtl iJ''''tlI'i1'11 tlU 

'tALLri~t11U::Vl1'1L111M'ln'LLft::i'lrl~ LYeri LLft::'U111'tl'lrl1tlurifl LiJU&J1U ~'1iJrJftl'itln11Lrnui 
1Itl'lll f'I f'lft LLft::ti'liJ f'I'l1~ L~tI'l~UnU rI'l1~ ~1~ 11Cl1Un11 H"1t111tl'l ~U1Ln rI~'lti 

4. tl1f.l\f'1tl~1LL\fU'llu'l'l~mlJl (Age or Life Cycle Position) \f~1t1a'l ;'l'l~IJI~'hu 
~111tl'lllrlf'lft tlltl1uLLl'ift::;'l'l llrl rlft~::Ln II n11LrnUfVIfJi1'1 nu ;'1~::~nU1~1 H' LiJui'llilLL~"'1 .. 
~~U1n11n11fufDtl'lllrlrlft 1u,uI'i1'11 1Itl'l'l'l,mtJI'tl'lllrlf'lft LLft:: 1ULLl'ift::;'l'ltl1f.lllrlrlft~:: 
.. ~ _" .2' J .......J. 1" .. .. "J ...." 
~ U'lN~11'1V11'1~'1r1~VI LLIJIn1Jl1'1nU '1'1~'1rJft \oillrlrlft~n11L1tIUPI LLtJIn tJl1'1nUII'lti 

5. fl'nM'cu::1un11L1t1ui (Learning Properties) tiU\f~1t1a'l f'I'l1~\fft1n\fft1t1'tl'ln11 

fufLu~'1fJi1'11 LLft::f'I'l1lJ\fft1n\fft1t111tl'lYeqjjn1~~L~tI'l;tl'lnUn1rulLnf'l tlulh::ntlulI'lti 

LLU'l~"Yeqjjn1~~U1Lnf'l L,ulirlUf'ljjl'itln11tltl~LLft::n111;"1t1 LLft::rI'l1~'tlur;itllJl11ftw\'1 ;'1 

t"tI ft'lu1 \feY LLfl'l'::Ln "'1nrl'l1~~1~11Clft'lUll rI rlftU1::ntlunuli filUf'I ~'tl'l~rI rI ft,!U1 ~'1 ~iJ 
n1~~u11u;'l'lLL1n1ltl'l~1JI 

~1ntl'l,(U1::ntlU~'I 5 U1::n1n1'1&J1U Moschis LLft:: Churchill (1978) 'liInri1'la'lf'l'l1~ 
i~~ufi,tl'lLLl'ift::tl'l,(U1::ntlU tIltl'lil"'"tl'l'(u1::ntlui'lnfl1'lLiJu 3 ft'lulI'ltinu (i'lLLrJ'Wl1Ye~ .. ., .. 
2.2) "''1U 

1) rK'l LLuru1\f1tlrK'lLLu~iJ~1ritlULnlln11Lffiuf (Antecedent Variables) ;'1ur::ntlU 

lI'ltlrK'lLLU1VI1'1;i'1utIIN~11'1V11'1i'lrl~ (Social Structural Variable) tlULiJUtU)1YeLL'lllfltl~Vl1'1 

i'lrl~~LLtJlnI'i1'1nu1uLLl'ift~rlrlft LLft::tl1f.l\f'1tl~1LL\fU'llu'l'l~mtJI'tl'lllf'lrift (Age or Life 

Cycle Position) tlltltl'llfu1::ntlu~'1 2 U1::n1td'::LiJUrK'l LLUru1~ft'l rJftfJitlinM'N::n11Lrnui 

• ... ·:.1 " ~".I" ~-" .2' ... ,tl'l L'" n LLft::'ltltuVl'l UVl1'1IJ1N LLft::Vl1'1tl tl~ Utl n~1 nUIJI'l LLu1Vl1'1 '" 1U U'I Nft11'1V11'1~'1r1~tI'I 

ft'l CJ ft 1141l f'I rlftiJ n ~'ltUl11L1t1uVI LLIJI n.h'lnu LLft::ti'lft'l CJft r;itl rK'l LLU11Un1n"'tI~ 1,::iJ;1U'lU 

~1mjtltlLrftl'l'" LLft::iJfl'nM'cu::tlti1'1L1 \f1nLiJu~iJftt11U::Vl1'1i'lrl~~'1ri~::iJi'lLLu11un1n"'tI 
.2' .. • .. J.. .2' ~ • J ~.. :t" 

n1::U'lUn11n'lf'l~n1CUlJ1nm1r.iVl~ftt111.J...."""1'1~'1f'1~tJl1 L'IIU YeLfttl'l \f1'1ftnYtnUrl1 

~ULVltlfL11tJI LiJU&J1U 2) n~'lun11i'lf'l~n1nr (Socialization Processes) ~'Iu1::nt1ulI'lti 
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iJ"4'tJ"'fln~;j~Vli"fl,jt)~lJlt1lfil ~tlrK'lLlVlUn11i~'UJn1nr (Socialization Agents) ~~Li]U~ 
ci1tJfltllJlllJ1n11J11l1U ';-IIUllii LlN~~t" Llfl~"qiin1nJt\4Llti~f'lf'lfl tI'ItJ~Vli"fl.i1~1 ,ru"~LillJllfu 
tU'!I~-iI~f'lf'lfl U'li1n1nJ!jiu~ufirilJ.r'l Llflun11i~f'lUn1nr'!ltl~ ~lJltnf'l ~~~f'lf'lfl,ru,,~U'fu 
f'I'l1uf Llfl~"qiin1nJ.i1~1 tJ1un1~'lUn11Lrnuf tiuU'Llti n11Li]Uw.iLllJlJ n11LftlULlN ",1tJ .. 
n1nJ!jiu~ufifl1~i~f'lU'!Itl~.r'lLlflU tI'ItJ.r'lLlVlUn11i~f'lUn1nrUu,,~;jf'l'l1UUlln"1~riu'b..JlII1U 

flnlfcu::tf'lNftrHfl1~i~f'lU Llfl~'I'l~tl1!J",1tJ~1Llml~tU'l~"mlll'!lt)~LlIifl~f'lf'lfl Llfl~~IJIIli1tJ 

3) r.Jflfl"fi (Outcomes) ;~n~tl flnlfcu::tUn11Lrnui (Learning Properties) ~LllIInph~riu'W 

lII1Un11fuf Llfl~qiin1nJn11lJltnf'ltiu"'fl1n"'fl1tJ ~~d"qiinl1U~L~tJ'l;twrilJn11lJltnf'l"~ 
1'lui1~';-n~ph~1 Llfl~n'n1nJn1Jtl n11lJltnf'l n11.rlJlliut" lIIfltl""Un111ttlU tI'ItJ\1n~ 
~1~1 L"'fl1dfl'lUU'fu~Vli"fl"1ntl~~U1~ntllJ~~fttl~U1~n11i1~~u 

Llr.JWl1Yi~ 2.2 : LllJlJ~1fltl~LlU'l~IJIIn1~lJ'lun11i~f'lUn1nr'!ltl~~lJltnfl (A Conceptual Model 

Of Consumer Socialization) 

Antecedents Socialization Processes Outcomes 

social stnx::tural 

variables 

Agent-learner " 
..... 

relationships : Learning ". .. 
- Modeling 

., 
properties 

~ ..... - Reinforcement JI' ., 

- Social interaction 

Age or life 

c:yde position 

~ . 

VlU1 : Moschis, G. P. & Churchill, G. A. (1978). Consumer socialization: A theoretical and 

empirical analysis. Journal of Marketing Research, 15, p. 600. 

n1~'lun11i~f'lUn1nr'!ltl~~lJltnfl,ruJ~ft1U11ClLlti~tltlmi]u 2 t4'lU U'Llrl 1) 

.or r.J ~ ~., ... ~ _ ~ .. ~ .. ., ., ... 
n1~lJ'lUn11n~f'lUnnuVlLntJ'l"Dtl~nlJn1ru1ulf'lVl1~lIIN '~"'U1tJCl~n11L1tJUlY'n~Llfl~I'IUf'llll 

L~tJ'lrilJlII11iuA'1 Llfl~11f11L~tllh'luH1un11LfltlnftliuA'1 n11LU1tJlJLiitllJ11f11",1tJlIIl1 

~":"I" .or r.J~ .. ., ... ~_ .. ::.~.!' ,:2 
nUfl1 LuUlIIU Llfl~ 2) n1~'lUm1n~fI).Jn1CUVlLntJ'l'!ltl·:mlJn1ru1ulflVl1~t)t)).JUULVlLln n~ 
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.. , ../., ...... J'~"..l ~"-'..J." 
m::/Jlu"'1-31 'Vl'Vl1 L\4Ln"'rI'l1~"'tl-301"tll1Url1 L"lIU O11fl"'11r1111Url1\41tlm111-3Lft1~01n1tJ 

" " 
,j1-31 LilurA'u tl-3,;ih::ntllJ~-3 2 ft'lUUUfl'luiJrI'l1~~1ricy LLliUn011"'fl1"'It::L14r1'l1~ftUL'It LU 

,¥ ~ ../ .... .. ~ _.l' ,....., ~ ../.. ..~_ 
m::lJ'lUm111-3f1~nnu'VlLnmlltl-3nlJ01ru1ulfl'Vl1-3't1tl~~1nn'l1 LYitlL1I1 L'It'Nft1L\4/Jl'Vlt;lJ1ulfl 

-. J' ~ .. ... -. .. ~.. ... • ,.... ..~_ 
Lfltl n'ltll1Url111tl-3"'U Ufl::L Yitlft1~11f1I'1'llJ~~\41tl ft 11-311-3 n1::/JlU'Vl1-3m1"'fl1 IItlU'Vl1 L\4 t;lJ 1 U I fI 

Ln"'rI'l1~rA'tl-3m1 Ufl::Ldtl-3'1t1n0111'1'llJ~~ \41t1ij~'VltiYifl,jtlO11LitJuf Ufl::~"UrI~LUn1::lJ'lU 
" O11i-3f1~mnr'Vl1-3"'NUULiluhjU'tJ1n (Hawkins, Best, & Coney, 2004) 

UtJUl11Yi~ 2.3 : UlJlJ~1fltl-3n1::lJ'lU011i-3I'1~mnrtlri1-3~1tJ (A Simple of the Socialization 

Process) 

! 
. : Young Person 

! I Other Family Members I I Friends I 
J I 

Influence More Basic Values/Behavior Influence More Expressive Attitudes! 

- Moral/religious principles Behavior 

- Interpersonal skills - Style 

- Dress/grooming standards - Fashion 

- Manners and speech - Fads 

- Educational motivation - "in/Out" 

- Occupational/career goals - Acceptable consumer behavior 

- Consumer behavior norms 

Preadolescent Adolescent Teenager Older 

../ 
'Vl~1 : Schiffman, G. L., & Kanuk, L. L. (2007). Consumer Behavior (9 th ed.). Upper 

Saddle River, NJ: Pearson/Prentice Hall, p . 326. 

'lt1nUtJUl11Yi~ 2.3 Uft"'-3L14Liiu~1Lum::lJ'lU011i-3l'1~mnrlltl-3~nUfl::1'tJtu,rU nll1 

~11"'1 Ufl::ft~1; n L Ufl1tllJ flfl'lt::illJ'VllJ1'VlL um nl1tJ'Vltl'" Ufl ::i-3fttlUl'hiltJ~1'l~ 0-3Yi q;1 n11~ 

~Ul1UL14fttl"l'Ifltl-3rilJ1'IilUfi1~ fttlU\4fin~flfi1~Ufl::"1ftU1 tJnL14~nil~n1~t::fI'l1~i~~ufi 
1::\4~ 1-31.J" rlfl Ufl ::ti-3il~'VltiYifl,jtl ~ n LUL~-3'!1tl-3 011 LLIi-3 O1tJ fin1fcu::nm1 01213 '" Ufl::m1 

../ -., , ~ ".....l... .. L" 
LLft"'-3tltln'VlL\4~1::ft~ 1'l~fI-3UN~-3 L'It LU011"m~nUfl::'''~-3\4~1tJ LU011'Vl1-31U LLPI~tlLlln " 
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.J, t .. "C\' _ I'" ...... - I ... ... 
'II CU::VI Yffl LUJ "'::lJ lJVllJ1V1 fl "Ufl tltN LPI tm q lJ L Yf fl U"'::lJ fl VI fiYf fl (;Ifl m1 Ut\ 11-3 fl fl n 'IItl~VI rI U'H;! Ufl:: 

- ::. 1.,j nJ - ...... -.. -~ - .J iI.J ... Yf'llJlnl1lJVI-3 UL1tN'IIfl-3.. UlJlJ fIII)1lJUtllJ fIII)1lJVlUt\lJtl Ufl::Yf'l(;ln11lJt.ilJ1u IfllVlL UVltlfllJru 

1ui-3f11lJ ufl::1uVl1-3nfllJnuil)~mfl-3~iliVliYffl~flij"1lJ11111 t\lJ1;n1'WI1tllJfII1'l ufl::nqlJ 

L~fluL'liunu (Schiffman & Kanuk, 2007) 

1UfhU'IIfl-3iVliYffl~~nufl::1'tltuU'fu"'1nfll1fllJfIIfl) L~flU ~1flnqlJ~1-31 Vl1-3i-3f11lJ~U 
tl-3t\1lJ11ClUU-3flflmilu 3 U1::LIlVl (Hawkins et aI., 2004) ,r-3~ 

1. iVliYffl1um1LiluulJlJflth-3 (Normative Influence) "'::LnllLi1flllfllfllfl~~1(;11lJ 
... ,.,j 1 ~.!'., .,.........J ~ I I .., ... 

fIII)1lJfII1"~I)-3'11fl-3nqlJ LYftl ~ LP'Iru11-31)fl~1flLYffl~flmfUJ-3m1tJnfl-3 ~Vllf L'IIU m1U(;l-3(;11)VlU 

... .,j ~.J.J .,j .. ~ iI" 
t\lJU LYffl~flmflU-3V1"'::tJmYfflUflflLflUU L U(;IU 

- - 1 1.... , ~ - X.,j 1" 2. flVlmfl um1 WDtl~fl'D11)t\11 (Informational Influence) '11-3Ln~'DULlJflllfllfilfl 'II 

fill) 1lJ ~ II Li4UUfl::Yf'1 ~nl1lJ'IItl-3t\lJ1; n 1 UfII1tllJ f111'l~1fl nqlJlJ1 Lilu;fl ~ fl1 um rultn fII~rfl Lflfl n 

~fl~U~1 ~-3iVliYfflu1::LIlVl~"'~11\1Ln"mnJ!jU;1JI1lJ;fl~fl~~flJlJ1 L;U m1Lflfln'll~ 
.. .J.,j • iI .. 

fl1YfUUIJI1V1LYfflUUU::U1 L UIJIU 

3. iVliYffl1umnJ-3~ (Identification Influence) ~1fliVliYffl1u;hum1Ut\II-3flfln 
(Value-Expressive Influence) ~-3"'::Lnll;uLi1tlllfllfllflU'UfllJfufhilu~ Ufl::lJ1nilll1U'IItNnq~ 
lJ1 Liluu UI) Vl1-31 um1Ut\ 11-3Yf '1 Pi n 11~ Ufl ::t\11-3~ rlUfil ~'IIfl-3IJ1UL fl-3 t'l-3 ~ fl1 \1 Ln IImru1::Yf '1 ~ IJIU 1 U 

... .J..." ... .... I... I... I:. ...... 
flnlfCU::VlL~~tlUnlJfII1UUlJnq~ LUtl'1"'1nfll1Utl~'IIfl-3llfllfilfl Ufl::fII1UUlJm~~UWJflnlfCU:: 

" .." .,j 
L~ijflunu ~-3il1u'lil)-31'utuuu",::~fuiVliYffl"'1nnq~LYffluLiluflti1-3~1n ~-3ilm1UfllJfu 

f'hilulJ~1-31 "'1nnq~L~flu~1Liluf'hiltl~'IIfl-3(;1ULtl-3 Ufl::~Ut\II-3111Yfflm;·nr(;l1lJ'hilulJ~U' 
fu~1 

t'll)U Higby Ufl:: Mascarenhas (1993) Ufl:: Bearden, Netemeyer Ufl:: Teel (1989, 

as cited in Mangleburg & Bristol, 1998) U'nfi11)ti-3iVliYffl~~1-3llfllfllfl~1U1::nfllJ;'I)U 

iVliYffl1u 2 flnlfcu:: ~fl 

1. iVliYffl1um1LuuUlJlJtlti1-3 (Normative Influence) LilUUUI)t,mn11UtllJ~11J11lJ 

fII'l1~fII111~1'-3Ufl::U1ni"l1U'IItl-3nq~ ~1fl~1(;11lJ~-3~i'luVlum1i-3f11~n1nr,tl-3~lJltnflll;' 
• .,j 1""'.l'''' ......,j ~ .J ~ ::. .,j ,.. - .. 

U1Lt\Utl LYftl ~ ~l'Iru11-31)fl~1flLYftl~flmfltl-3m1tJnfl-3 ~Vllf 11)~VI-3LYffl ~IJIULtl,:jLnllfll'l1lJYf-3 

Yffllrot 
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2. iiYlfiYH'~lum11,x;tl~fl;1'l~11 (Informational Influence) Li]u~U'ltw..~llllllfl~:: 

\hll'l1lJ~"LihJ~fl::'.'Ul;inmJPi1~1 'IItl~Pi'l~Ylum1i~IIlJnror'lltl~~ultnlllJ1LilU;tl~fl1um1 
-,,- .. .. J' ~ .. .l' t - -.1 :s. 1"- nJ- - " .,J~.l''' U1u I II\41tl LfltlnlJltlffW"l1 "!JtlYlfi"flu1::U1Y1U~::Yl1 \4Ul"m !)UIIIIII1lJ'IItllJ"YI LPlrulJ1 

" .. 
iiYlfi"flmmlilu1\1'n~mrultnll'lltl~L~n~fl::1'!Jtuuu ~~~n~fl::1'!Jtu~::rn.uf'tII!J 

m1i~LnlllYiq;innlJPi1~1 ~1m;tlwJ~fl::~lJ1;n1Ull1tlullf'l ~~~nlu;'l~ritlUL;1~1'!Jtu~::ij 

~ U'l t w..~~ ::L~tl;f~ij "1lJ11"1 tiuiliiYl m fl Pitl mmlilu1\1' n~n1ruitn f'I'IItl~~n Li]Utlth~lJ 1 n 

,.01 1:..!'" , - - - 1.,J- - ,.01 "'" 
~rJI LlJtl L "11 ,,'l!Jtu tlYlfi"fl'lltl~U "1lJ11"1~::fl" fl~ U'IIeuw ""YItlYlfi"fl~1 n n~lJ L"tlU~::lJUYlU1Y1 

~ J' ::. :S:'l ' ... ''''''t ... , ""'.r .,J" J' .. 
LYilJlJ1n'llU (Assael, 2004) YI~Utl1~LuUL"11::'l1'l!JlUlJ flnYlriU ~fl::lJ",~f'llJYlm1~'IIU~~ 

.1' " ,.,J .,J"", .01 'If~ I ... ~ 'I J' . 
'"tl~mm1'11tl~fl~1n~\4fl~YllJ1Y1lJII'l1lJ\4fl1n\4fl1!JL"tl L u1::ntlUm1111"ffUL~'IItl (Moschls & 

Moore, 1982) 

.,J~.l' ' 't. 1 " , ... .r ,,, -"_:'I '.1 .01 .,J"", 
~1nYl LPlnfl1'l .U ~fl'l'l1rJ1'l ~YlUm1ff~ f'llJnnu'lltl~CoiU1 u I"LuUtl~"u1::ntlUW~YllJ 

f'I'l1lJft1A'tlJPitlm1Lmuz,tl~~n~fl::1'!Jtu .r~,ru1uft'lun~::tlfiu1!Jn~f'I'l1lJth~tlJ'IItl~i'l~YlU 
m1i~IIlJn1nr'lltl~~\.Jltn" (Consumer Socialization Agents) tluu1::ntltli'l!Jll""fl ~Cl1UU 

\4ffitl~ rf n1~ijiiYlfiYifl Pitl n 1::U'lUm1i~ IIlJ n1nr'lltl~ ~ultn II ~!JPi'l ~ Ylu.r~nfl1'lU1::ntlU ~'l u 

vitlwJ L~tlU tNLmU ~fl::~tllJ'lfl'llU 1'llJn~m1t'J1~ttu1~~Yl1~tYl1\1"l\filYlq itl~~l;lJ'" ~fl:: 
iiUL Yltl fLtlrJI ~~ fl'luiliiYlfiYifl9itlYiq ~n11lJmJtl ~fl ::mrultn ",~uA'1'11tl~ LAn ~fl::1' !Jtu~~ au 

(John, 1999) 

,;tlLLIJ (Parents) 

vitl wJ,rUijUYlU1Y1\4fl n 1um1ci 1!JYltl ,,\1' rlUII;i ~fl ::'hil!JlJ~ L~!J'l;~nU m1Luu 

~iJltnll'lltl~ll""fl ~!J~n~fl::1'!Jtu~::~fuiiYlfi"fln1upJ~UU'IItl~u1::~tlm1M1L'II1~YiUL~U 
1U~rJlU1::~11'u (Gunter & Fumham, 1998) YitlwJ~:;ijiiYlfi"flPitlmmIlW1'11tl~~n~fl::1'!Jtu 

t '~l.J .. _.J.. I ... .1 .t 
"!J L 11"1 ::tl!J1~!J~ UlI'l~1::!J::~1n'lltl~'11 'llll ~ n 'II~Yitl ~~::~tlu~n n~"Ul1Um1'lltl ~fl ::m1 

-" _ 1 . I .., .. :s .r.'" , ~ .. -"'" .. J' 
U1 U I" Uu1::L"UIII1~1 ,,~U II'l1lJfflJ"Ufi1::\4'l1~11111~fl::'1tu1l1Yi'lltl~ffUfll1, 'lfim1Lfltln'lltl 

~ .l'.,J"", -""'. ~ "'" ~.l' J' ~ " :s, , ... "'" 
ffU,,1Y1lJf1tu1l1", 'lfim1LU1!JULYI!JtlffU,,1 ~fl::mntlffUll1fl"11111 Utln"'1nU"tl~!J~lJ 

iiYlfi"flPitlll'l1lJ~U'IItlUrJl11~U~1'11tl~~n ~fl::m1~!Jn~!J::ftlLYi~ ... 1~~1n~~tIJMtu1,hL~Utl 
(Assael,2004) 

1umm ItJU1~nM::Pi1~11,x ~ri ~n~fl::1'!Jtu,rU m1Lfltlnftl~uA'1i-llJnU1::\4~1~vitl wJ 

~fl::~nuuLi]uttlm~ft1ritlJ~vh1,xL~n~fl::1'!Jtu~L~lJ~nM::1umJtl~uA'11u11U~'l!JrJlULtl~ 
~fl::mJtl'lltl~hlJnu'IItl~YitlwJ~fl::~ntr~li11,x~~vitlwJ ~fl::~n""fL'lfl1i-llJnU ~fl::~1lJ11n 
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1.J11qmni;.tlllll 'W..,1tJtl1 riull'ltl (Schiffman & Kanuk, 2007) l.JYl1.J1Y1 'lun11Li]~'l LLYlUm1 

i~~tln1N,tl~~l.Jltnrl~~tlLU.i LLfl~~tl1;n'lUrl1tll.Jrlf'l'lllLL~IM,rU,~iJpJLLl.Jl.Jm1d1t1Y1tl" 
in~ rI'l1t1i LLfl~rlurljj~L~m;tl~ril.Jm1Li]u~l.Jltnrl'WJ~~nLLfl~l'tltuLWl.Jtu~tu 
(lntergenerational) "'tl1t1a~ mro1t1Y1tl,,~~ph~1 '1ntumi~\t1J~ilntu",rl~ nfl1'l~tl ~n'~ 
\lIfuilYli"'flM1~1 'lun1~'lun11i~rltln1N,tl~~l.Jltnrl'1nt\tl1;nrl1tll.JrlflturitlUliuLtl~ 

L 'liu ~fI LLfl ~LU.i LLfl ~Li1tl L~ n",ffil'tI tu'tll ~1.J ~fULi]Uqh,qJ n,~iJilYli"flMtl~tl1;nrl1tll.Jrlf'l 'l u 

tuMtl\t1L'liUriU ,r~'~Li4u\ll'1mJflm1'l;tI'tl~ Moore, Wilkie LLfl~ Lutz (2002, as cited in 

..I __ '''''' , .... .l'::., 
Assael, 2004) YI"l.JtlYl1i"flLLl.Jl.JlU\1lU'tl~~n~1'l WJ LLfl~tI1t1 tl~m1Lfltln'lfll1Uf11'tl~\1n~1'l 

1J11t1~tI1tJ LLfl~LU.i LrltI'lf Utl n'1nnilYlfi"fl LLl.Jl.Jtu~ tuJ~ 'W'lII Li]ULLl.Jl.J;;rlYl1~ Liim Lfh,ru 

L rttl~'1n~tl LU.i LfI~ nfl1' LllfuilYli"fl'1n\1n 'til L ;uL~mriu fl1;; m1Lfltl nffl~t1n 1N 

tiLflrlYl1tlilntf"j1~1 ~~Li]U\1n,rn,~iJrI'l1t1itl1nn~1~tlLU.i LLfl~ilYli"flLLl.Jl.Jtu~tunJ~"'1.J~1iJ 
rI'l1t1L;tI LL;~ 'lutl1~LYlrI~iJztI LLlJlJrl1tllJ~fl LLl.Jl.Jrl1tll.Jrlfl'tI1t1 ,r~ L'liUtl~LYlrI\YltJ (Assael, 

2004) 

~tl LU.iiJtiYli"'flPitlmm~u1,,~jjn11t1mrultn~'tl~ ~n LLfl~l'tltui~ 'lUYl1~IJIN Ufl~ 
VI1~€tltl ~~tiYl i.., fl Pitl Liin Ufl~l'tltuYl1~ IJI N,ru'~~hun1~'lUm1~tl ~11 ",ffim runitl~ufitlu 
L~mril.Jmrultnrl t"tltl1~iJm1'lfm1L~1t1uNi~Yl1~1.J'ln L'liu mntlL'tI ",ffi 'l\4'11~l'fl Ufl~ 
VI1~fll.J L'liU m1fl~tYlM L~tl'l\4'Liinufl~l'tltuLlli~LnIJl Ufl~L1tJur.1n,,~jjn112J'tl~~t,lLU.i 'lU~'lU 
'tl~tiYli"flYl1~€tltl~U \11 uri tiYli"flMtlztlUl.Jl.Jm1~tl~11ril.J1.Jrlrlfl~U (Moschis, 1985) t"tI 

r.111 \4',h U~\h 'l uL4tl~ rI'l1t1i tI~ufirilJ n~tI L ~flU Ufl~m1W "fu;tl~ fl;1'l~1"1 n~tl Pi1~1 
tlth~L"'tl1~fttl (Hawkin et aI., 2004) 

"1' ., • ..I... .. rI. ...l'::., ...1 .. 
McNeal (2007) L.I'Ift11~ Ul.Jl.J'1fltl~ Lntl'lnl.Jm1L1tIu4 ~Um1Lfltln'lfirtUfl1'tl~L"nYl Ln" 

~ ~ ~ ~ 

'1nm1\t1huA1ril.J~tlLU.i 'Llltltli1.J1tJ~1,rl.J'ium1L1tJUp;~ 5 ;u ,r~u 

1. m1i~LnIJl'lu'tu~~tl~'luhuA'1 L~mfln,~iJm1jj"PitlYl1~t11~~1Y1itler~ril.J~~ 
,j1~11l1t1'lUf1U Ufl~LhJ~11~i'YflnMN,j1~1 fu'lu'l, ~~~~~~mi4u,ru'~Li]uLyCtI~1l1'" LLfl~ 
L~tI~Lfh,ru uPiLi1tl~ntl1~ 12-15 Liitlu ,~LitliJrI'l1t1~1t111tl''';1~~'tl~1.J1~tlth~\II Li1tl 

\llfum1n~~U'1n~~1tl1.J;1~ ;~iun,~iu~"Li1tl~nL;1'l'~1m1\11't1nuA'1,ruLi]u11~l'fl 
~1",fuIJlULtl~ 
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. ../ .. 
P11-31 "1nVlU1ULfltl 

.. co': • .. ../ ~ .....~ _ ~ _ .: ..../ ... 
30m 1Lflfln LII n" ::LnJ LLft 11-3 m 1n 1::Vl1 L U l11J::VI LlJU~U 1 U I" LI'I tlLnJ I/IUVI m n4tlu 

~U,; 1"1niu'l1-3I1'ltlP1ULtI~ Li1t1C,)nn 1::~U"1n~u;h t \4LOII m1Lflfln "1 ntrU~n.,::a~41~1 Lfl 

.. -I ".!' CI' ..:.,::. ~ 4 ..: - 't ".. '1.1''' 
'!ItI-3nuA'1 LLfl::iU'l1-3~U';1V11/1,"""t1~m1 LI"I LIIn.,::LnJ L'1~'UUUJtlLnJ LIIU LII .,-3tl1., Lllru 

t1~CU11/1"1n';t1w.it\4~u1tl~iU'l1-3~uA'111'ltil/lULtI~\41f1t11"'hrn~';t1w.i1t1 tuiud~~t11"Li~ 
i-3~t11FJ 1 11 ~t11FJ~1P11l1uiitllh::~1tu 3 1I"i~ 

40 m1'll'ltlftl L~n"::~L1t1Ui"lturi1'!1tl~L~U t11t1m1i~LnP1"1n';t1w.i LLfl::~""fl~U 
~1wuLi]ua~41Luutun11\1I~1~-3~U';1 L~nLbJ'lIi'futl~CU11/1"1n';tlw.it\4Lfltln~uA'1 LLfl:: 

I ... .. .. 

'1t1L~wl'ltlP1ULtI~ ~11 \4 ~n 'lIi'nfl1t1 LUU~ulLnf'l\4in .~ ~ntl1".,::ft1~11Cltl~luiuilLA'i-3 LL~ 

t11FJ 2 11 ~t11t11Jnj1LLfl'l'::t11FJl1'l 5 1I"i~ 
J' ~ .. .. .. J' ~ "IJ.!' t IJ.!"'" ... 

50 m"'t1TiU"111'ltil/lULtI~ LIIn'::tl1~11Cl'lltlTiUfll1 Ll"lLtI~ IIti U-J~ntlLUJ"t1t1~ LLfl::~ 

f'I'l1~ ft1~ 1 1Cll um1L~ UVl1~ 'WJ~ 11 UA'1lI'lti P1ULtI~ \41f1 n 1m1.11 LL\4U-3'!1t1~~uA'1~ CJ n4' II'l1~ t U 
'" I-

fhu~1~1 '!ItI-3nuA'1 \~t1rj1-3t1fltlllntl tlltltl 11 r1" 1 nY4t1 w.i tU;Ul/ltluil~nlA'tl-3m1"'l1~ L;1 t, 

tU~~'!ItI~ri1ntl~~;U;t1U t11t1,::(j~Li1t1~ntl1!ltl1::~1tu 8 11 "-3,rU~-3L~u""11~n'::t1~tu 
::'.J ~ • ../ .l' " ..1::'../..1 • "'I" .. ../. . 
'!IUVI 4 LuUL'lfl1U1um1V1"::f11'l L'I~1 \l'UVI 5 Lwtl-3'1m11/1tl~ L'!IL'lfl1 LUn11V1ntl LUJ,::tltl~ 

t1~CU11/1 1 \4 L~ n LA' L~UVl1-3lJ1ftl~U';111'lti IJIUL tl~ i~d'lA'\4lJ1t11'l~ o~1'tltu~'ltl 
d'lU Pia get (no do. as cited in Assael. 2004) U\'tlfiU1t10~liI/i.lU1m1Vl1-3"'l1lJ~t'l m1 

L1tIUflUm1Lfltlnftl~U';1'!1t1-3~n lIIt1LLU~LUU 3 iUP1t1wl'ltJriu ,,~d 
10 iuritlutI!iu~ (3-7 11) tf'lN"11-3m1L1t1u}'!Itl~~nJ-3'WLUU1::UU LLfl::lin~m1t; 

1l1WlJ~t1~tu''l-3rhi~li(ijJU1 ~-31U''l-3d';t1w.i''::LbJtI~CU1P1l\4L~nLfltlnftl~uA'1Ltl-3U1-3 LLP1 

... ., ...I .. ••• .. ".. .. -IJ.......I..I IJ.!' ~::. 
tI-3f'1-3t1fJ LUf'I'l1~1I'ltIL\4fltl'!ltl-3ntlLUJ L'!IU L\4L11nLfltln1ft'!l1P1 LtlrlnnJ\41tlL",.tl-3"~ LllLtI-3 (LlJU'!IU · 

../ 
VI 3-4 '!ItI-3 McNeal) 

20 iUtI!i~t1rj1-3Li4U'lA';"L"U (8-11 11) ~n,,::ijn1mItJU1f'1'l1lJ"1~11Cl~;U;t1U 
lJ1n;utumru1::FJnr;fLLU'lft"\4inL\4'l~flL~t1LLritrCU\41~1-31 LLfl::~';ItJU1iitim1tw.nl1'l1, 

• ..I .. ..I ... - _ •• ... J':::t" ../" ...I •• • 
'1nnqlJ LntlU LULltI-3'!1t1-3 m nJtlVI fin fl"t1ntl LUJ LUm1"ltlTiUf'l1V11/1tl-3m1 LlIU utlnntl LUJ'l1 

... ~ .. I ~... .. ... • t -I,,_!... '" :.. ..I 
LntlU'!ItI-3P1uVJnf'lUU~~-3UnU\4lJII ~Lntl-3P1ULVl1UUVlIJ.I~ LUUI/IU (LUU'!IU" 5 '!ItI-3 McNeal) 

30 iutI!i~tlrj1~LUUVl1-3m1 (12-15 11) L~n.,::ij"'l1~ft1lJ11Cllun11~II LLUU 

...... - " .. ../ ...... :::t"J'~" ':J' ..... 
U1lJfi1nJ ~mmIijJU1f'1'l1lJ"" "'l1lJL'!I1 L' Lnmnum"""TiU L.,.tlTiUfll1~1ntl-3'U 1'l~Cl-3lJ 

" _.. .. " • ..I J' ~ " ~ ...... _ _ • ... ~ .. 
"'l1lJft1~11ClVl1-3111Um1L-3U Lum1 L"1t1Lntl'!ltlTiU"1 Utln"1nUtI-3~t1V1fi"fl"t1m1P111TiU L' 
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ftl~uA"l'!ltl~yttlLU.i L'U 1t1tJui fIItl)'/~'lL(;1tlf LLfl::~tln1CU1~'h LIItJluiun~n"::t'l1)'/11t1iJ 
.... ,~~ , ,.,.oj ..J". 1 .l' 
tlYlfififl(;1tl ~tlU Ll'ltlL 'flfi1::fitl LLfl::LL)J LLfl::tJ~)./ "''l1)./t'l1)'/11t1Y1''::t'l11~tl1U1'' um1'ltl 

mm N./U1 m1L1tJuf!ltl~ L~ n LLfl ::1'tJlu,,::d]u'tll uii rlYl1~ lII,ru 'tAfu ~fl L"tJ(;1N" 1 n 

pJLLuufi~;jnn)'/lItl~yttlLU.i (Parental Style) ;~lum1LLti~pJLLUUfi~P1n1~'tl~yttlLU.i,ru 
iJ,,;tJ~lfLi]ulnCU"rl1umm"11cu1'tALLri 1::iUlItl~rI'l1)./fnLLfl::rI'l1)'/Ltl11"lft~yttlLU.iiJlJitl~n 
(Warmth), 1::ium1r1'lU "l)./~yttl LU.iiJ IJitl ~ n (Restrictiveness) LLfl ::1::iu rI'l1)./il (;1 n rl~'lfllltl~yttl 

LU.i LLfl::mruniltl~~)./,utl~~n (Anxious Emotional Involvement: AEI) (Becker, 1964, as .. 
cited in Rose, 1999) "1niJ";tJi~nri1'l,ru Carlson LLfl:: Grossbart (1988) 'tALLti~pJLLUU 

fi~P1n11)'/lItl~yttl LU.itltlmuu 4 LLUulI'ltJrlu ,;~n 

1. yttl LU.iLLuuL~~"m1 (Authoritarian) ~n"::rI'lu"l)./ LLfl::"'11'1\41'~ lM~m~tlll~tl~lu 
Ltl'l1Y1 L"tJiJn!) Lncu'riil L",i~fII f" LLfl::iJm1fl~ LYlM'\41n~ n 'tAfl::Li1 "n!) LnCUorl ,;~nri1'l vY~!T~ 
iltl~rlU~n"1niJ";tJIl1tJUtln~iJtiYlfifi fllJitl ~n LLfl:: 'WiJmm,rut'l~u lML~ n 'tA LLfl n LtI~tJUfll'l1)'/ 
~'" L\4UrlUyttlLU.i 1'l)./a~iJm1"''lU,,)./m1Ltll'lfu~tllltl~~n LLfl::yttl LU.ilupJ LLUUn~ niJl1 rlU",;j L;~ 
flulJitl L~1!tCU1 (Solomon, 2007) 

2. yttl LU.i LLUUfl::LfltJ (Neglecting) ~mh~ Ll4U 'WritltJt'lul" LLfl::"''lU''),/~ LLfl~n 

1'l)./ii~'WiJm1t'l,rUt'l~Uv.1fl~1m1ft.:!La1)'/"''l1)./t'l1)'/11t1l1tl~L~n LLrri,,::t'l,rUt'l~1J1ML~nt'l1)'/11t1 

~LLfl(;lULtl~'tA 

3. yttl LU.i LLUUtl1::'1I1fitl'tt;ttJ (Authoritative) "::LitJ~~~n L"tJ1MfII'l1)./Lt'l)./tlIl1P1 ;~iJ 
., ..J tI..J tI 'Itl .... ~ _ ' ...01 'I.!''' .. ~ _ .l' .oj 

1::I'IUYlL fltJULL fl~ L (;11)./m1L"1CUL(;1U WllItl~~n nfl1'l"'tlUJtl~n Ll'IL"1CUL(;IU WI'!JU LLfl::)./ 

~N./U1m1Yl1~"''l1)'/;;'')'/1nfuri,,::iJtit'l1:: LLfl::iJ"''l1)'/Lt'l)./tlIl1'''rluyttlLU.i)'/1n~~~UL'UrlU .. .. 
utln"1nil~tlLUJlupJLLuuil!T~t'l,rUt'l~ulM~niJtit'l1::1Un11LLt'l"~"''l1)'/;;''L\4U LLfl::LLt'l"~rI'l1)'/ 

LuulK'lltl~ ~n,,::lfL\4'l~flLLfl::1::LiJtJuil,rtJlum1tlu~~n 

4. yttlLU.iLLUU(;11)./1" (Permissive) ~n"::'W~1)'/\41flil'l1" Ldtl~"1n'WtltJ1n~111tJ 
~(;11,,~n LLfl::!T~L~tl~1L~niJrI'l1)'/LuurTL\4qj li1tJ~LLIJi!T~iJ"''l1)./fuijl'l'1ltluUtltJn~1L\'h,ru ~~ 
tl~CU1(;11M~n \1\ L1uU~1Ji1~1 L~tJ'lrlU Lfln~1n" ~tJ'Wi"'1I'l1~ 

"1nn11~m~nii~n1ru~ft)./~ufi'!Jtl~~tlLU.i LLfl::~n LIItJ Carlson LLfl:: Grossbart (1988) 

fiU~ 1~tl LU.i LLUU (;11)./1"" ::iJuYlu1Y11 un1::U'lUm1ft~ "')'/n1nrlltl~ ~u T'ln '" IJitl ~ n)./ 1 n~t1" LII tJ 

..J'ItI" .l':::t .!'., "tI ~ 1" • ., , .oI.oj ." , 
lICU::YI L Lfltln'tl'nu"1nu~n fitlLL)J 1::LIlYlU":: \4"'1LLu..."'U1LLn~n)'/1nn'l1UJtlLYltJunUfitlLL)J 

LLUU L~~"n11 LLfl::~tl LU.i LLUUfl::LfltJ luft'lulltl~n11"''lU''l)'/fi ~P1n1~mru1'lnfll n11Ltl"fu~tl 

LLfl::m1LLt'l"~fII'l1)'/~" L\4UL~tJ'lrlU LIJ1!tCU1,rU yttl LU.i LLUU L~~"mM::iJfII'l1)'/ L ;)'/~'l")'/1n~t'l(;1 • 
1tl~fl~)'/1~tlyttl LU.i LLUUtl1::'1I1fitl'lJItJ ft'lU~tl LU.i LLUUfl::LfltJ LLfl::LLUUIJI1)./ l",ru,,:: 'W L ;)'/~'l "rlU 
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~n lu~~,r,mfh'l lU"'lu'fI~irlUII~lJifi L'lJ1fCU1~U rtfl w.i Ll.lJlJUJ~'n1~:ililNl\~~~lJifi 
L'lJ1fCU1J.J1 n n11rtfl w.i Ll.lJlJ fl:: LfUJ Ll.fl:: Ll.lJlJtl1::'111itl'lllti 

1 .oJ - ... tI'" - .oJ" " • ~ ......,... ::. tI 
U'CU::YI~1U'l'tI'fI~ 1::CUl'l 'lft1fl:: (2533) YI ~~Yl1n11"n1f1nlJLllnUm1tlU'U 1:mJ 

tI 1 ...... ".!'... .oJ..... .: 1 ... .oJ ... 1 ~I'I-
fl1t1 U'~1..f'l"ft~'fl1 ~"',"lJ'l1 LIInYlJ.Jfln1fCU:n11f1lJnJLfltl~~ U111fIlJrl7'lYlLWlJ1::'!I1ru Llltl 

.,. ... ... ........ ~ :. 
~~'::"~CJfll1..fL~nJ.JtrnJ1CUn11LtI~ru11t1n11LYlmrlu1u1::~lJ\1-3 LUfI~'1nn11m.JnJLfltl~~UU 

.l' 1"" ... - - ... ~ 1 " .J .: 'I. ... Lfifl 1..fLllnJ.J"'l1J.JrI~flft1:: ft1J.J11tll'l"l'IU ''''ltll'lULfI-3 l'I'lUn11f1lJnJLfltJ-3~ ~UII1fIlJrl1'lLL1JlJ 

L;J.J~'l~n'l"iu L~n'::Qn"'llJ~J.JluL1-fl-3'11f1-3n11i~~ul'LtI~fu11tJn11~'ltJl'IULfI~~ ufl::lu 

flI1f1lJ" fl Ll.lJlJtlflfltJtlfl::fl::LfltJ~-3 ~ nil fln1fCU:~'II1 ~rI'l1J.J fn rI'l1J.JfllJ~U LI.ft:J1n'::J.JfI~ Lfln 1 U 

LI.~fltJ Lflnirlu;-3f1~lu'l-3L1.r1lJ "-3CJfll~~n'Wftul'LtI~fu11tJn11LYlnirlU L~'1n'W~n11 

1JntJul~Lfi~n11Lmui ~-3'WftUl,~,::i1tJuii~'" trl'l11n11LtI~fu11tJn11LYlmrlU;~fI~lu1::ilJ 
, . 

l'I1 

u"tJ~ntl1::n1"",d-3~"-3CJfllJifln1~~u1,"q~n1nJn1rultnrl'llfl-3~nufl::ftJtun~fI 
n11~flft11111tJ 1 U"1fIlJ" fl1:1..f11~rtfl w.i Ll.fl::~ n L"tJpJ Ll.lJlJ n11~flft11111tJ lUll1fllJ "fl 

(Family Communication Patterns) ~U\4J.J1t10-3 trtNft11-3L1.fl::n1::lJ'lUn1ntwn11~flft11 
1::1..f11-3ftJ.J1;n lU"1fIlJrlf'l ~~ Li]Un111 Lf'l11::\4n11aflft1""::1..f11~1.Jf'lf'lfl vr~n McLeod Ll.fl:: 

Chaffee (1972. as cited in Rose, Bush, & Kahle, 1998) t~u.ti~pJLl.lJlJ'!JfI-3m1~flft111u 

"1fIlJ"flLi]u 2 ij~ ~fI ztlLl.lJlJn11~"lJitl~tlft1n:l!i"OtlUlJlJuCJu'tl-3i~f'lJ.JLihmfln (Socio­

Oriented Communication) truLi]UUlJlJUCJU'IItl-3"'l1J.JiJ.Jri'uflUn11~~lJitl~Btt111'::1..f11-3rttl 

w.i ~n ~Qn';1\4U"~tJpJUlJlJ"'l1J.JiJ.Jri'utf (Vertical or Relationship-Oriented 

Communication) '::Li]Un11atlft1n:l!i~OtlUlJlJUCJUYl1~i~"J.JLUUUU'lYl1~ ~rifll~Ln~n11 

~~lJitlatlft11riU111tJ1W'l1fllJrlf'l~rI~t~-3r1'l1J.Jft1Jj'''~nflJ.JLnfttJ'l iln11ftUlJtt,*ul~~nL~flll~ 
~ • ... .oJ ..." .. ~ .oJ ... , .;I 1 .. 1 .: • , ...... r.i ~1..fCY 1..fflmfltJ~ "'l1J.J'II ~ utJ-3 Ufl::LnlJ"'l1J.Jt ",nYlJ.J l'ItllJ ""fltlU U4 u UlJlJUMIUJ'::U-3r1lJ Ufl:: 

"'llJ~J.Jn'nnJ.Jn1rultnrl'llfl~~n "'lu~npJulJlJ\4d-3~tl ztlUlJlJn11~~lJiflitttt1n:l!i~iltluu'l 
rI'l1J.Jft~lUU1..ffln (Concept-Griented Communication) ~-3LUUUlJlJ'IIfI~rI'l1JJiJJri'uflUn11 
- ,.;I ",.oJ.. .;I -" .. - l.l' .oJ.;I ... 
l'I~l'Itlttflft1""::1..f'l1~'"tl IUJ ~n YltJ~L1fI-3'11tl~UU'lrl'l1J.Jf'I~ Ufl::'tlLYI"N ULUfl1..f1Y1ttflft11nu .. .. 
LUU1..ffln (lssue-Griented Communication) i-3i1Liinufl::ftJtu,::~fun11ttUutt,*ul~ri'IiIiJU1 

rI'l1J.Jft" tinlf: Ufl::rI'l1J.Jft1J.J1rnlun11LuU~lJltnf'l tlltll~~ntl1:LijuYl1~LMnLl.fl::i~~ul, 

.l'.!' .: ...... 1""".!' -.. ... - .. • tl",'ltl"ULtl-3 Utln'1nutJ-3ttUlJft~U \4~n ~Uft~-3f'1'l1J.Jf'I"L1..fU'IIfI~l'IU Ufl:tJBJ.Jrurl'l1J.Jf'I~L1..fU 

'IItl-3~U7'lJ.J0-3fttlul~~n~'11CU1~-3l'i1~11u"rlnu~JlJ.Jvr~~1UlJ'lnufl::~1'U"lJ '1n,"q~n1nJ 
n11~tltt111u 2 UU'lYl1-3~U ilfln1fCU::l'IN;1J.JriUtl!h-3iUL;~ ufl::1Uf'I'l1J.JLi]u,1-3~Un11~tlft11 
ll1t11Ull1fllJrlf'ltl1,,::'Wilfln1fcu::i"L,uhnu~1U"'L~tI~~1uLiitJ'l uIJi,::iln11CJftJ.JCJtt1UriU 
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il 
... -I, .... ... ... .J... -I'I.!.... 

1. Laissez-faire ~ Url~Url1'lYll'4tl LUJJJfln1fCU....",'l"nnJJm1~tl~1mU\1nYl ~tJ"t1tl 

i-3LLUU Socio-Oriented LLfl:: Concept-Qriented ~-3ijm1~tl~1~fi1-3~~1::'WijU.U'lYl1~Llll'41:: 
..!' .J.~ .. ~.. ... . . 'I, ..... I :s....J ... 
'l1l'1tl~ L"tln~ U.fl::141JJ ~"Lt1tJ~l'4tl LUJ ~Url1tlUrl1'l, .... u.uUU"::JJm1~tl~1n::14'l1~l'4tl LUJ u.fl::\1n 

tl~lu"::iu~1 ~-3ij~Ylil'4fllum1~11~zU u.uu mrulUlrlPitl ~nutltJ~t!" 
2. Protective ~tlrl~Urlfl~v4tlLUiijflm~tCU::l'4'l~n11'JJm~tl~11u.UlJ Socio­

Oriented ~~n~1 Concept-Qriented ~~v4tl LUi,,:: 1\4"'l1JJ~1i cyrium1Lr11m"1lJthiUtl11 t~ 
t1ULilutJ1::Ll'4n1~U'tJ\1nif-3riUJJ1Lilut1uiuu.1n u.fl::1tl~fl~JJ1,ru"::1\4f11'l1JJlhicylu~~,tl~ 

... .!' J' ::. :s • 1".J .~ ~ ,~_ 'I.!'" ..... ... rI'l1JJ"" rI'l1JJunl'ltl~'tl~LUtl\41 YI-3ULllntl1"un~tlU \4L"tln-3~ ~\4CY LVltJ ~JJ011"""1U U.fl::JJ 

m141ril'lm1Lu"ftJoitllolfl; 1'l ~1""1nIl1tJUtl n'tl-3 L~ n L ~tll \4m ~ ~ 1'l JJriUu.fl::m1 
... ..J ........ .!"I '1.1' .J 
"l'I(;ltl~tl~11nU~tlULUU~Utl!J1-311U1'U 

3. Pluralistic Lil'Ul'l1tlUrlf'l~v4tlLUiijm1~tl~11U.UU Socio-Oriented lU1::iu~~1 

n~1 Concept-Oriented ~-3"::1\4f11'l1),!ft1icyriummliJu1"'l1JJ~" LLfl::m1u.~"-3tltln ~~ 

~,ru~~ul\4ijm1~tl~11u.fl::u.flnLtJ;tJu"'l1JJ;;"Li4uriu t"tJL~n"::un~tlul\4w"ftJ"'l1JJ~" 
l ' ~ 1 ..... ~ 'I .!' 1 -I... 4........... \4JJ1 u.fl::~n \4""r.u ~"I'I'ltJ"ULtl-3 u'CU::YlJJm1Lrl1m"-3nULLfl::nU1::14'l1~l'4tl LUJ U.fl::Ll'I n 

~'ltJ (Moschis. 1985) 

4. Consensual Lilufll1tlUfIIfl~v4tlLUiijl'4'l~n11'JJm1~tl~11U.UU~~JJ~~1uriu1::\4~1~ 

Socio-Oriented U.fl:: Concept-Oriented nfl1'l~tl ijm1~,ru~~ul\4L~m;liJu1"'l1JJ~" ~n1:t:: 

rI'l1JJ~1JJ11t1 u.fl::m1u.~"-3tltln w;iriJ-3,,~ijm1"'lU"JJ"'l1JJ;;" u.fl::l'4'l~n11'JJ'tN~n l\4tl~ 

1l1tJl~mrunrl~~ \4ffifll'l1JJiJJliufiIl1tJlu"~u,,f'l (Moschis, 1985) 

Moschis u.ti:: Moore (1979) ~nfl1'l~1 rl1tlu"flLiluu.\4fl~oitl\lflthicylum1i"~u 

l"ultnrl,tl~L~nu.fl::1'tJtu LIItJrI'l1JJalumruniJJliufiIl1tJlurl~UfIIflluc4tt~mrulUlfll,tl~ 
1'tJtu,rU"::fl"fN"1JJtl1~~L~JJfu u.Pi~Ylfil'lfl'tl-3"~UfIIfl~ijPitll'4'l~n11'JJmrultnrl'tl~1'tJtu 
~ ~ 

,rU'WU'fl"fl~\tJ~'lfJ m1i~Ln"l'4'l~n11JJ'tl~v4tlLUilu1'fJtu,ruJ~rI-3ijrl'l1JJd1icy U.fl::ij 
_ _ I _ ., ... ..,... ..J .: .r • ~ t ,¥ ..1_._ 
tlYlfil'4fl"tll'4'l"n11JJ'tl-3'lfJlUt1~LUJ"::JJtl1~YlLl'4JJ'Un"1JJ Utln"1nunqJJYl1~n-3f11lJYlJJtlYlfil'4fl 

, ... ,": .r:, "" • ,".J ... • .. ~ . ., • " ..r ... 
"tl'lfJlULl'4JJJJ1n'UUU~" LLnnqJJLl'4tlU LUtl-3"1n'lfJlU LVI ~"L'lfl1tl'JUtlnU1UJJ1n'u u.fl::JJm1 
o. I ....... .J..: .r 

Yl1n"n11JJ1'lJJnUnunqJJLl'4tlULl'4JJJJ1n,U 
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. -mUJL'WflU (Peers) • 

l~tlU (Peers) ;itlllrlrlfl~lAn~1~11tlllti-3ih~fII'l1~iftn\41tlfll'l1~fllJMtU1U'lA' iftn~lJ1tJ 
l'ilu1tl'lA'tl~\41tl~1i-3M1-31 h~nu tIItJrI'l1~ft~~uilltl-3l~tluJUtl1'i1fuJ'il1nllrlrlfl~ijflmt~ 
l\4ijtlunu~-31u~-3tl1'll'''' l~tl1l1~ llfl::rI'l1~lItllJ ~-3tl1,rtJtl~lufl::ll'lm~tJ'lnU (Papalia. 

Olds. & Feldman. 1999) nq1Jl~tluJu'iI:;,I'ltJ~rNfII'l1~,rul'illui'lltl-3 llfl::-j'ltJlun1m~U1 
\imt::M1-31 Yl1-3ft-3r1~ 1'l~n~n11~1Nf.l"lItl-3l~nllfl::1'tJtu ~~Utln'il1m~tlu'iI::ijtiYliYtflMtl 
~nllfl'l i'l~mtl~iiijtiYliYfflMtlYfq~n111JM1-3111tl-3l~tluA''ltJl'unu nfl1'l;i~ lUUn1ffitiYliYtfl 

MtlnUllfl::nucl1un1rUnft~~uinun1tJlunq~ 
I .. ., ~ I II .J ... t ... ..J... .....:. ...... 

n~~ 1 YftlUUlJ LlJUll \4fl-3l1tl~ fl LntJ'l nlJ flnll1tJUtln rl1tllJfII1'lYl~ fII'l1 ~"1 rI CYtJ-3 llfl::tJ-3~ 

lJ'VIlJ1Y11 un 1::lJ'lUn11ft-3 fII~n1nr'Dtl-3 ~lJltn fill Ul~ n llfl ::1'tJ tu Lrltl-3'i11n 1 u'Ii'l~1'tJ LA n"tlunfl1-3 

.. .... .. ,,, 1 . - .. ... ~ J' 'i'_ 1 .. ..lei • 
'ilUtl-3'ltJlU Lfln'il:: LlIL'lfl1 Un11Vl1n'iln111J"1-31"'l~nlJLYftlU~1n'DU LP'ItJ UlI\n'VI1Jtl1'l"::l4'l1-3 

7-11 n Juijn1rU!jft1J~uinlJL~tluluLLPifl::1'un-3 40 LUtl1L;ui~~L~~fu'il1n''l-3tl1'l4 i1~ij 
n1rU!jft~~UiLfitJ-3 20 LUtl1L'Ur;1 (Barker & Wright. 1951. as cited in Santrock. 2007) ;-3vh 

II • II • 

1~\i-3L~nllfl::1'tJtu'tA'rutiYliYffl'il1m~tlulu\4fl1tJ1 A'1U 1'l~\i-3A'1Un11i1tJUfrt1-3tt-3"~ ~~1 

1 ~ Ln" rI'l1~~1~ 11tll Un11~" Mtl~tl ~ 11nlJllrl fII fl~ U Utl n'il1 ndL ~tlUJ-3f11~ 1rn"tllJ~Utl-3 fII'l1 ~ 
IA'tl-3n1riU~U31U fII'l1~lA'tl~n11A'1Ufll'l1~fn llfl::m1tJtl~fu~-3ri-3tJfll~LAniftn~1IJ1ULtl-3ij 
~cufh 

Selman (1976. as cited in Santrock. 2007) 'lA'~1n11~mfin-3pJlllJlJfII'l1~ft~~ui 
~ ..lei .1..1 .1 'W ... ..... .. .... 'i'_ 'I~ ..... ::. %. ... r 

'IItl-3LYftlUYl~n11LlJfltJUlll.Jfl-3 1J11~'ltJ'il1n'ltJl"n'ilutl-3'ltJlU LP'ItJ LP'IlllJ~fl1"'lJ'UfII'l1~l'I~YfUfi 

.i ~ ... .: 
'Dtl-3LYftlUtltlmuu 5 'DU"-3U 

::. r( ~ :"I ::'..1 ~ eI ~, ~ • eI ~ ... 'I. lei 
1. 'IIU~UtJ tl1'l 3-7 lJ) LlJUlIUYlLYftl~lJYllJ1Y1LlJUllrlLYftlULflULYfrnll'l1l~ tJ-3 LJ.I~ 

fII'l1~ft~~uti'Llt1 ~nJ-3f11-3fj""ULtl-3Lilu~utfnfl1-3 tIItJijrl'l1~~U''iltl~~IJIUltwLfitJ-3"uLiitJ'l 
.iI. _ ~ ...... ~...... ..... a 

llfl::LlItl'l1f11'l1~""llfl::rI'l1~I\1n'tl-3tJtlUU~flmt~L\4~tlUnlJIJIULtl-3 (Bjorklund. 2000) Llln 

.. - .... ~.J " ..r. ., ... ::. .J" ''''... .... ... 1" 'iI-3f11"tl-3LYftJ-3l'1-3'V11J1U"tl-3m~1nfll'l1~l'I~YfUfiL'VI1UU LlIU IJItl-3m1 \4LYftlULflUfllJ"U IJItl~n11 \4 

~ • , " :"I" ~ .. eI J ,_ __ ..I ... %....J 
LYftlUlllJ-3'11~ L\41J1U LlJUIJIU Utln'il1nUlI\n'il::lJlfII'l1~LYftlU'il1nfll'l1~ Lflflll",twYlYfntl1ntJ LlIU 

J .. ..I." ,_~ ... .. ~ ~" ::. .... 1 _ • ~ .....1 
LYftlUrltlfllU'VItl~lJ1U Lf 11"1 nu \41tlLlJULYftlUlJ1U 1'l~'VI-3tJ~lJ1::L1JU~CUrl1'D~~lYftlU'il1n'l"'lYl 

'I~......J ..I. .. • ,,, ::... J ~" 
LVl11J lllU rlU'VIlllJ-3l1~\41tl'tl-3LflU L\4f;1UUUrltlLYftlU LlJUIJIU 

~ ..J .. !lI\ ~ ...... .... I ... 

2. 'IIUYI\4U-3 (tl1'l4-9 lJ) lUU'llUm"''ltJl\4fltl'VI1-3l1\tJ'l lI\mlltl'l11lrlfllfl~1~11tl~ 

~~~tl-3~llIJlnM1-3nU tluritl'tt~"m1n1::~1~1lIJlnM1-3nu'lu ~-3d~nlA'tl-3n11WUlfitJ~~fu llfl:: 
.. • J ..I, ".. ., !i.J" ::. ~ J ..lei 

'iI::L\4U'l1LYftlU'VI L\4\41tl'VI1 LUl'I-3'V1J;JUUltl-3m1UULlJUlYftlU'VIfl 
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3. iU~ftfl-3 (fl1!J6-12 n) Luuium11'lJ.Jijfl~-3ftfl-3l'11-3;-3P11UL~tJ'lnuiu~~rl-3 ~tl 
:, ~ -~ " ....... 'l ~ " ,_..4 lu,uu~~J.Jl'1-3m11~LLfl~ru LLf;ltl-3r1-3LUU 1..IL~fllJ1flUftUfl-3r1'l1J.J~fl-3mnfl-3r1U Ll'lrlU~U-3 

'~.!'I l''''.i::' 
J.J1nm1l'1~~LuUrI'l1J.JftU ~1'lJ.JnU'fl-3L~flUl'1-3ftfl-3r1U 

4. iU~ft1J.J (fl1fJ 9-15 n) iU"'l1J.Jftill'1ftUJ.J~ULlltl ~m1LLti-3ih~"'l1J.JiJ.J';ur.-3nU 
.., t. , ~..... I .II :,...... ... ~ ..... 1 • ... 

LLfl~nu "'tlL"'n~~J.Jfl-3'l1r1'l1J.JnJ.J~Uti1~'l1-3L~flUUUJ.J'lCll'11-3'fl-3J.JULfl-3 LLfl~~~LlJUwfltJ1-3J.J 

1~UU rI'l1J.JiJ.J';wf~~~rI'l1J.JLUUL;1'fl-3LLfl~'dn';UnUJ.J1nn~1LUULfltl-3m1n1:l11~-3""1l"LLri 

5. iu~~ (fl1!J~-3LLIJi 12 n;u'lU) Liluium~-3~1fl1~tlnULLfl~nUtlti1-3LUU~ft1~ ~n 
~~LPl1mfll'1tiri'lurK'l'fl-3 nULLfl~nu L~fl rI'l1J.J LUUl'i'l'fl-3l'i'l L fl-3 LLfl ~PI'l1 J.J~ftr.:'fl-3 LLPifl~ll PI PI fl 

i-3t!u~-3'W~m1n1'lri1tl~ffiU-3iUl"L~fluVi1~1J.J~-3~~ulA'fl-3n11 LLPiJ-3r1-3~m1LLft"'-3"'l1J.J 
~"d4ulW-lJ.JJ.Jfl-3'fl-3IJ1U 

rI'l1J.JiJ.J';ui,fl-3 L~flUlU1tl ~ n LLfl~1tltut!U~~ri-3CJflr;!fl L~ n~-3't11-3U'ln LLfl~l'11-3flU 
mh'l~'tl ;'ltll,,~~mn"'mmIijJU1LLU'l~"L~tJ'lnUIJ1ULfl-3 (Self-concept) LLfl::m1ft11-3P1'l1J.J 

iltlJ.Jlul'i'lLfl-3 (Self-esteem) Vi11"Ln"'PI'l1J.J~n~~r;!fl~uLfl-3 L1tJufil~~Luu~-3rd1"LLfl~~fu ;-3 

ft1J.J11Cl;'ltlci'l-3'lfl~V1ti~fl'fl-3yffl LU.i~iJr;lfl L~n Vi11" L~n LLfl~1tl tu 'til Lil"'~J.JJ.Jfl-31~J.l iJ~ft1~ l u 

m 1l'i", flU l~~'ltl~uLfl-3 LLPilu, cu::~tJ'lnUL~n LLfl~1tltufl1~ ~fuCJfll'11-3flU~1nnqJ.J L~flU tiu 

'lIILLri 'hiltlJ.J~'W~-3U1~ft-3rr ~qMn11J.Jn1'l11'l~ffir;!flIA'1Ui-3P1J.J ~-3~;Ufl~nU"'l1J.Jft1J.J11Cl 
'fl-3LLr;!fl~4r1P1fllun1,.unLftti~-3r;!1-31L~fl1~ 

.i _ .¥. ..,.. .i" , .. If .!' • .!'I • 1 ... 
LJ.Jfl~~11CU1~1nPl'l1J.JnJ.J~unfl-3 L"'flULLfl'l~~ft1J.J11Cl LLU-3 LIt n LI'I wU 2 lJ1~Ull'1P1fl 

.. ~.!'I ~- l ' .i .i.. l'" " .. .., .r LflnVlLlJUl'1UtlJ.J un~J.JL~flu (Popular) '1W~~J.JPI'l1J.Jft1J.J11Cl um11uI J.JVln1i::l'11-3n-3P1J.JLLfl~ 

llrlfln1l1~~~ ft1J.J11Cl LLn'l 'i1C\l~1r;!1-31 'lA'Liluflti1-3~ ~rI'l1J.J,rul~ lum1atlft11nunqJ.J L ~flU 
'il .....i .¥. .. , .i ... ..I"''' 1"'" fltJ1-3 L '" LCJtl LLfl~tl-3J.JrI'l1J.J'IIfln~tl U1 L'IIflClfl ft1J.J11Cl1l'ltJL ~flfl LLfl~ft11-3 rI'l1J.Jft,+nftU1U ~nu 

.i ( . .J ".1 .i If.!' ' .. ~1f_!.!'1 ~- l ' .i 1..JrlrlflflU Papalia et aI., 1999) n'lUflnlJ1::UlVl~U-3 LI'ILLn L",nl'1 ~LlJUl'1Utl2J un~J.JL~flu 

.i .. .., !'I.!'o .!'I ..... ~ .. ~ 
(Unpopular) '11-3Un~IijJU1m1r11ft~1L1'1~1LLUnflflmlJU 2 LLUU rlflL"'nl'1~nfl::Lfltl LLfl~~nl'1~n 

.1- , .i t • ~ , .i ::. If.!' If .!'.., 1 .. 
lJ!)Lftti~1nn~J.JL~flu "'tJL"'nl'1~nfl~Lfltl~1nn~J.JL"'flUUU~~ ~rlfltl Ll'lrurl'l1J.JftU ~ J.Jm1 

.I-.¥. .., .. .., .i, .. ~.J • ~ .1- ,.i.., .!'I ~ ~, .i 
lJ!)nJ.J"'UtinUL~flULU1::"'U~1 n'lUL"'nl'1~nlJ!)Lftti~1nn~J.JL"'flu J.JnLlJUl'1LUtl~U1tl'fl-3L~flU1 

~-3lA'fl-3 LLtlnl'i'lflfln~1nnqJ.J fh l"iJ"'qMn11J.Jn1'l11'l 'W,ru l~ lul'i'lLfl-3 LLfl~J!n 'Wlril~PlU1flU 
;1-3 ;-3fl1~Luui1qj1.411ummlijJu1il~'lA' (Santr~ck, 2007) 

nqJ.JL~flut!U(jJ.JiJ~V1ti"'flr;!fl..,q~n11J.Jmru1inPl'fl-3L~nuui-3 LLr;!tl1!J 5-10 n;u'lu 

LLfl~~ ~iJ~V1ti.., flfl ti1-3J.J 1n l U;'l-31tllu ;-3~l'1ti.., fl"-3 nfl1'lt!u 'l~ 1'lJ.J (;-3 n 1 1~,"1mfl~11ru 
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..J ., ~ ., ~ a- ~ a- ~ ~ ~ a- ~ a- ~..1 ta- « 
Ln!.l'lnlJ LIJ1tCU1 Pl'1riUPl1LLfl~Pll1riUf\111JJmPl'11JJ"IIU"IItllJriUfll1LLfl~Pll1riUf\1 '~ri~r.lfl \Ul'In 

., , ::. "" nJ - ~..!' ::i..J, ~ ~ ~ 'I" «'I..!' -., 
LLfl~'1tl1'UUUJJn1 1~U.JUriUI'I1"1nri~'VlnqJJLYCflU'IIfllJ\U'tllH"tl L" II~"~LWLII"1n~1U'l"tl 

'Ifl~ White (1993, as cited in Santrock, 2007) ~YClJ~1~nl'tltutlU.Jlriu~u,,~t14P1'11JJft1"'CY 
., , ~ ~- "" ta- • - ,." ~ , «..J., t •• ..: 
nlJnqJJLYCflU LIItlJJn11 "IIL'1fl1LLfl~'Vl1n"n11JJ1'lJJnlJnqJJL"tlUJJ1nn'l1L11ncy~u LLfl~ In'l~ 

l'tltu ~n.,~iln1nJn~Pl1JJL~flu.,r~ycq~n11JJ~~ LLfl~'W~ L'U ~~n11u1i~n1tl "ftlJJ11tJ1'Vl 

% :'I a- .: _% .. a- -~_ ..J «'I..!''''' a-
'Vl1~ri~fIIJJ LuUPlU Ufln"1nun1~'1Un1n'l~fIIJJn1CU'lfl~tilJ1L11P1'VlLlln L11L1tJUt'1nn11 

1.JniJJliufirilJL~fluJ~il~'VlfiYCflJifln1rultnfll'lfl~~flLLJj~nil'1tl ;~ Riesman LLfl~ .. 
Roseborough (1955, as cited in Gunter & Farnham, 1998) '\.iIL1tJn~'Vlfi"fltUftn1tCU...;l~1 

n1~'1Un11i~PlJJnrorLLlJlJ!lflUnftlJ ,,1fl Retroactive Socialization mh'1fttl tun~'1Un11 

i~fIIJJn1N'Ifl~~lJ1LnPl~U tUlJ1~fIIf~fL"qjn~1JJ11Cl'\.ilfuii'Vlmfl"1n~n,,1fl~~ilfl1~Utltln~1 
iI'1m'liuriu ,r~L'liU tU~~'Ifl~L'VlflltUtfl~Ji1~1 ~fL"qjJ1n,,~'\.iILmur.1n~n ,r~~u~~mh'1Vi' 
~1L;)nLLfl::l'tltuillJ'VllJ1'Vl~1"'cytun1~lJ'1un11i~fIIJJn1N'fl~~lJ7Lnfll t"tlWu.,r~~~'lIIru 
~'VlfiYCfl"1n~fl LLJj LLfl~J~ Lilu~~il~'VlfiYCflJitl~fl LLJjil'1m'liunu (Mathur, 1999) 

"i' ...... ~ ...J I -I -I • .., I .., -. G''' t 

LN L1tJUUlJLuU~Cl1U'Vl LL \N'Vl 2 'Vl~1f\CYJJ1nPlfln1mIilU1ycqPln11JJ'fl~ LIIn LLfl~'1tl1'U 

~ ~_..J a-« .,,::. ta- ,..J~ "" ~ ! ~.. ' ., :'I 
LUfl~"1n LIImllfltlLLfl'1Ll'InLLfl~'1tl1'UUU"~ "IIL'1fl1fl~'Vl LNL1tJUCl~ 6-8 "11'1 ~~"tl'1U LuU~tl~ 

L'1fl1 51'UJifli1.Jfl'l\f (Berkman, Lindquist, & Sirgy, 1996) ujfl~n~L;1LNL;'tluii"~"'fl~il 
n1 nJfu l*i'1 LLfl~LtI "fu1.J~~lJ n11N1'lJJ ii~lJ'VllJ1'Vl"U1~t"~1 ;~., ~Yi1 t 14~nilliIilU1 n11 

..J., _,.,4 "" t a- ..r.""" ~ ::..:~"" 
Ln!.l'lnlJn111J1"Plfl~fl~11LLfl~JJPI'11JJ~1JJ11Cl Un11~11~PI'11JJriJJYCUtmlJlJPlfIIflflU 'Vl~ULNLmu 

~-3il\4U1~tUn11LIJIWJJ~nt14n1'1L;1~l'tlQt\4qj~u"~Yi1n11tllJ1JJL~n.,r-3tuA'1ui)"111P1'11JJi n11 

a-, - nJ" ., a- ., % ~ 1 :'I ....J"" ..J% 'ta-
L'I111JJn"n11JJ n1 rulJl'1L'I1nlJri-3f11JJ LLfl~PI'11JJ4 nU31U Un11LuUYCflU.Jtl-3'Vl"1JI1JJ'Vlri-3f11JJ " 

f111l'1\41'-3H (Moschis & Churchill, 1978) 
., 

ufln"1niltNL1tJuJ-3Lilul*i'1LL'VlU~1"'cy1tl~"1n"tlLLJjtun1~'1Un11i-3P1JJn1N'fl-3 

~lJ1Lnfll~ii~'VlfiYCflJifln1mlilu1.,r-3"q~n11JJ fII'11JJ~n ufl:li"ufII~Lfl!.l'lrilJn1rulLnPl'fl-3Liln 
Ufl~l'tltu ~.hUn11fllJ1JJi-3~fluuri~n t"tlPlN LLfl~n11~UlJ~,#ut14~n 'lIILillln11Lmui Ufl~ 

, ., 
L;1 t., tUft-3Ji1-31 ~m1-3J-3iln11~UlJ~~ut14~n LtI"fu1.J~~lJn11CU'''~1 'LIItln11LmUi'hJJrilJ 

PlZUfl~L~flU1 "1nn1m1-31ui'lJJriu (Santrock, 2007) L~flliIilU1JJ1Pl131UtUn11l*il'liut., 
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tlJ1!ttu1 (Advertising) 

~ ." .... .1 .... ..I_J' .... 
L'JJ~N1 (Advertising) \UJ1t1tN n1~'lUm1Yl1~fttlft1nJ'lfl'DUu1::LIl"'MU~YlLflll1UL..,tl 

'I 'I..... ... J' ~ ... .. 'I'" - ~ _ • J'..I. 'I." - .... 
'3~ L' Llotl'l\UJI'I'l111P1tl~n1"tll'4UI'I1'.41tl L'DlJ1m1 LPltlmN1 LftUtl LUtllot1 YIYI 1 LlotLfllll'l'l1111U'DtllJ 

'I ~ .l' .... ~_.. J' .... J' J' J' ..I .... , !':\' ' 
LUl'4Un1lot1tllJ1m1 LPltllIm1'ltlfttl .tlL'lfl1 'tl"'UYlL..,tlm1L~tlLL"'1 LLfl::1~gL'JJ~N1tltl1~ 

;-IIL'U (Lft'1 'l~1ffiN'rI1, 2540) 

~~;lm1t'JJ~N1Li]ULrI~~jjtllotrl~'tun~'lUm1~tlft11n11P1fl111 tiuihnl1~'tum~~ 
ft1m1tl;tll'l'l111'u6~~lJ1tnl'l;~ft11111cm1::li1'l1C11t1~hU~tllJi1~1 'W~1'"1::Wut1tlijYl~tYlnirlU 
.... ~.. ...... ...............1 .~ ... ~ _ . .... ~ :. .. J' , .. 
fttll'4~"'lI'" fttlnfl1~LL4N lot1tlfttlLrlfltlU'VI wUIIU LPltlm1n1lotUllfttl L'JJ~N1UUlltl~'IUtlfJnlJnfl 

~'VI tf'VI1~n 11P1fl111 LLfl::m1~tlft11m1P1 fl1 "'~1il Ltl1lot1l1t1tl!h~ h L dtl~'"I1 n LLlJift::~tl,rut\''luii 
..... ........1 . 'I . ... .'1 ..I • " !AI .l' ,.. 'W "I.!' 
'ItlllLLfl::1tllltltl'VI,::ft11111Cl'VI1 LlotlJn~Lu1lot1l1t1'V1mlotU'" L'l LPlLLlln(;l1~nUtltln LLII UJ'l1'"1:: 

Li:lun11t'JJ~N1cl1UYI1~~tl ",,rut\''luii~'VIfi'''fllJitl''''l~n1nJmAtl LLfl::6~ilft"mfllJitl 
~ ... ... " 

n1::lJ'lUn11ft~I'IlInror'ltl~~lJ1tnl'l 'tu~nLLfl::1'tltuvi~ftU (Berkman et aI., 1996) vi~ilU'LLri 

~'VIfi"'fllJitll'l'l111fL~!J'lrilJn111J1tnfll virlUI'I~~illJitlftUA'1lot1tl£'111ftuA'1 LLfl::'hiltllln111J1tnfll~ 
ilfll'l111ft1"ry'tUn11Pi"'ftu't'"lftl ;~~'VIfi'nflr;l1~1 ,rU'::;Utl~rilJ1::lilJfII'l111ftU't'"l LLfl::m1Lillifu 

~tl t'JJ~N1 tlltl1::lilJl'I'l111 ftU't 1lI't U t'JJ~N1,rU'"I::ft~ ~fllJitl n11LLU fl 1'1 '1 1 lIlotll1t1;tl1'1'1 111 t'JJ~N1 
LLfl::1::lilJn11'"1"'~1'1tl~1.Jl'lfIIfl ~1'::ft11111ClIllII~1L~tllot1 t'JJ~N1,rUU'1I1nUtltlL~tI~'t", ~~ 
Greenberg, Fazal LLfl:: Wober (1986, as cited in Gunter & Fumham, 1998) "'~n~a~ 

1'1'1 1 lift lI'Vrutf~tl~ 1::lilJ I'I'l111 ftU't'"l t 'JJ~N1'1tl~ L~ n rilJ 1'1'1 1 lI\h L ~tl iitl'ltl~ t 'JJ~1 tlltl"'lJ~1 ~ n 

'I .1 .. ..I.... 'I ~ ...... ,~ .. ,.... ...... .. 
LUu1::LYlrltl~n'l~1I1::"'lJI'I'l111ftU L'"I L'JJ~N1~~1I1'1'l111L'Dtl'l1 L'JJ~N111f11'l111U1L"IItlCltl "M1::"'lJ 

fII'l111ftU't III t 'JJ~N1,rU'"I::L~tlll ttl~rilJ~'VIfi"'fl'ltl~ t'JJ~N1 t"'tllot1 n L~ nil 1::lilJI'I'l111ftU 't,~ ~1 n 
0-

'"I::~;' 't l4L'JJ~N 1t!uii~'VIfi.., fnltltl 

utln'1n;l~1uij;tl1tl~ Moschis Ufl:: Churchill (1978) ~U'li1n11;1n~rilJ~n1'tltu 
tl1~ 12-18 iJ '"I1n13 Winconsin 'tUftlotf3tlLlJ1n1 41U'lU 806 fIIU 6~U''''lJ~1tfnJ1Nm1Lillifu 

0-

t'JJ~N1'V11~t'VInirlU'ltl~1'tltut!uiil'l'l111ftll~ufirilJUN~~'t'"l'VI1~ft~1'I1I'tUn111J1tnl'l LLfl::,hutill 

l' PI '1 Utili (Materialism) 'Llltl n 11Lil llfu~tl t'JJ~N1 Ii~ nfl1'l,rUft~ ~fl 't ~ Lii '" mnroupc 'l~ n1nJ 

m11J1tn'" Ii~,ru1'tltu~il"''l111~'tUn11Lilllfu~tlt'VInirlu~~~~U'L1tJuil1n~ •• 'h~1 ~L~!J'l;tl~ 
rilJm11J1tnl'l'"l1n~tlt'JJ~N1Y11~t'VInirltli!L'I1U'Lil"'fu tiU~LLri ijnn11'tuuA'1 LUU/A'U 

Utl n'1n;l6~ U'fu ,h Uti 1I l' PI'lUtill tiUli1 't ~1'tltuLnll I'I'l111 IA'tl~ n1 AtlftuA' 1111nn~1 ~~ill'l'l111 ~ 
'tUn11Lil"fu~tl t'VInirlU~1 
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" ~..J.1'I"'" .1'1" ..J,,~_~.!'. 
II'ltJUYlU1Y11!1-3 LtJ1ffU1Y1LuULtUJ!lULL\4fl-31!1'ojfl LLfl::LuUlJlULLUUYI~U1u'fllII'IYl1m1 

i-3Ln" "'HlLfltJULLUU (Moschis & Churchill. 1978) m1ttJlftu1~-3ft1tJ11Clilufl,jtlfll'l1tJiftn 

II'l 1 tJfii II tl11tJN LLfl::U-3ft1tJ11mh l\4'~ultnfllill1f11Ufljl~~tJi!l ~uA'1"'1tlulm1"" ~-3;lUtln"t1 n 

t'IJlftu1"t::yh 1\4'~u1tnfllilll'l1tJi II'l1tJ L;11"t lU;!I'ojfl';1'lft11LfitJ'lriu~uA' 1 "'HlU1m 1 LLfl'l U-3 

.J.' • ,..J • I ::. 1 " .. .. 1 % " ..,j 
~-3Ufl"tlll'l1tJLufltJULLufl-3Y1-3 UII1UII'l1tJfllII LLfl::l'l~"nntJ1tl-311U U~-311tJII'ltJ LUtl-3"t1n 

t'IJlftu1illl'l1tJ~lumnl1Lftutlti!ltJn~1;!I'ojfl';1'lft1n1u1 ,j-3,rum1U'L""U\4Hl~-3~11 tl1"t 

rl!ll\4'LnII m";tJiu LLfl::LfltJULLuuU1IItJ'Wfi'l ,j-3"t::L""u'lIi'''t1n m1~4'tJ1!1-3 Moore LLfl:: 

Moschis (1981. as cited in Gunter & Fumham. 1998) ~rtU~1f11'l1tJ~U1!1U"11~uA'11tl-3 
t)tJlu!lLtJ1riu,ru "t::'lIi'fuiiYlfirtfl~1nfll'l1tJ~lum1Lilllfu~tl~-3m1~ tYl1l1f11U ti1U"'U-3~tl~tJrr 
LLfl::n1niunitJ~ufilu~-3n1ru1tnflriunqtJL~!IU tlltJt'IJlftu1,rU"t::iJUflPltlfll'l1tJi l1'r1UfII~ 

~ ~ ~ 

LLfl::'hiltJtJ1tl-3~nLLfl::t)tJlul1-31u1::tJ::iu ~!I1U''l-3t)tJ1rU LLfl::1::tJ::tJ1'l ~tl flfl!lll1il"1tl-3 

1,JflfIIfl \41tl-31U~4'tJ1tl-3 Kinsey (1987. as cited in Gunter & Fumham. 1998) ~rtU~11::iu 
:-r"~ ~..J .'1"" .~ 'l" J' .,. 

m1Lullru LtJlftu1 LLfl::m11l1tJ'II1Y1~-3"t::Yl1 L"'Lllnft1tJ11Cl"tll"t1 L'lJlftu1 IItJ1n1U LLfl::tJ-3tJ ~fl 

IJitl L;in lu1::tJ::tJ1'l~n~'ltJ 

m1 t'IJlftu1 'W~1"t::r.hUYI1-3~tl tYl1l1f11U iiUL YltlfLil" 1'ltJti-3~tl~U1 fl'lUtitl Lilui'l LLYlU 

m1i-3f11tJn1N1tl-3~u1tnfl~ilfl'l1tJ~1iry Lrt!l-3"t1nL~nLLfl::t)tJluU'ilm1LmU~-3Pl1-31 r.l1U 

V11-3~tlL"'fh,ru ,r-3"'::L""u'lil"t1nVl~lfnmnJ~ni1-3f11'l1tJLilu"t1-3 \41!1~L1tJn~1 YI~lfnm1!1U1tJ 
titJilitJYl1-3tJIijJUfi11tJ (Cultivation Theory) ~'l~mh'l~1~nilm1L1tJuiu1n111l1UVl1-3 

t)fiJUfimJ LLfl::,hiltJtJtJi1-31 "t1n~tl (Assael. 2004) ~-3Lnll;uluflnlftu::m1i-3~tJ~ft1tJ11Cl 
rltll\4'LnlltJfln1::V1U~U1::tJ::tJ1'l LLfl::U-3 Lnllm1ft11-3t) fiJUfintJ ~1UfI'l1tJ~II fII'l1tJ,,1-3 ~-3"t:: 

U1 'l1.J~rt~jln11tJ tlltJ Lllrt1::!It11-3~'1iiVlfirtfl"t1n~!1 tVlnl fIIUYliluVlU1V1tlt11-3tJ1n lu1il" 

U1::~1t)U ~-3d Gerbner (1'982. as cited in Baran & Davis. 1995) 'lIi'nri1'lti-3UYlU1V11!1-3 

~tltJ'lfl'llU~u1'lu~mnJ~ni1-3f1'l1tJLilu"t1-3H lu 3 flnlftu:: U'LLrl 1) Blurring ~-3Lilumrihl\4' 
t)fiJUfimJi~L~tJ,ruri!ltJ1 flU'lU ",1!1LLUULLtJui-3L~tJ~fIIULflltJill\4'''t1-3'''1tJ'lu i-3L""u'lil"t1n 

t ...., .,,, ... ..J I 11.1 II ..J ... ,...J ... 
fl1utJtJmnnU'lflft'l'l~'l1!l'l~",ry-3Y1f11!1tJ1 "t1'1"'1tJ LU LU1CU::YltJfl1UtJtJLfiN1!1-3m1tJ 

L rt fII itJ~ufirl!lUm1LLtJi-3-31U~~!1 tJ'l fl'llU'lIi'U 1 LftU!I r.lTW11rt'; 1'l1tl-3 11111un LLftll-3 L ;1tJ1 LL V1U~ 
2) Blending Lilum1ufttJtJft1UfII'l1tJLilu"t1-31tl-31,JfllllflL;1riuri1iltJtJ \41tlt)IIiJUfi11tJn1::LLft\4fln 

"t1ntVl1l1f11U L'U 'hiltJtJm11~uA'1LLuruiLUtJ"'1ntJi1-3U1::LYlfIIL~tlti-3U!lnftmUfl1rtYl1'1 
i'lfltJ1!1'11,JfIIfIIfl LLfl:: 3) Bending ~-3Lilum1LrltJ-3LUUtJIij,JUfi11tJn1::LLft"'flm~tltJflU1::ttJ1U1!1'1 
~tlLLfl::tJL'lJlftu1~UA'1 L'U mnl1 LftUtl t'IJlftu1tJfl[;lntu.,rL~!I~'l'1'l ~-3Lilun11LrltJ-3LUU 
t) Iij,JUfi11tJ" 1 n L~ tJ 1 ~ Lilut) IijJUfi11tJ 1 uztl LLUU 1 \4l-it1'uLiIuri 1iltJtJ n 11il ~'l11'l L ~!It)" 'lU1::ft-3 '" 



29 

Ln t'lm1tJtl2J1ull1.."h"1 Ufl~tl1'ti1m1LfltJUUUU't1n~,,~atl U'th L~Utl "" L"Iiu~~n 'tIlLhlufii" 

n11H~fl(;1rrcu.,h~run~umtJ Lt'ltJ~(;1ULtl"tl'U'WU'iliJCY\41~"n~UmtJutJitlti1"'" 
.: ~ ~-- ~ ~..... ... 

Utl n't1 nun 11" ntn CNtlflfi.., fl'ltl"111..,tJU(;11 LIJ~CU1f11" L fl1fI fIIUj;I 'l2J U U'lfl q~!J m1 

tlU12JU2JUitJfl1"tfN-lU1i112J 'Itl"UIl'lncu i~L'l'flfl (2542) !T"U''''U~1 LIJ~CU1f11"LflnifllUij 

~fI fi.., fllum1tlu12Ju2JuitJfl1"tf liiJufi112JI'ltJmnh L~Utl U U'l ~ t'I ufl~rhutJ2J L;" n 1 ru 1Ln fII Ufl~ 
11 ..I ... ~.!', ~ _ "..I... ..I" :"t ... ~ ~... .. ... 
"Dtl2JflLntJ'lnUflU,,1UnLtJ1'l'lU LPltJ~'I2Jfl2JrI'l12JCl~" LUm1Lut'lru LIJ~CU1f11" Lfl1fIfIIWJn't~ 

- :i, " l~ ..I" ~ 1 ~ ... " ~" ... - ~ tlfiU1tJfl"(;11"1 t'I'ltJm1 "Dll1tnflfllfl1tJfIIfl.:Jll1M1 ULIJ~CU1 2J'Itl2JflflUfII1 Ufl~2JUU'lfllt'l \41tl 

, - -~ _ ..I " ... ..I~ 'I.!' • ,,,..I"':"t ... ~ 
f111utJ2Jmru1u Ifllflrlfl1tJnUfI LIJlfCU1 LPlU1L~Utl 2J1nm1~'I2Jfl2Jm1Lu"'''u LIJ1fCU1f11.:J 

Lflnifllu1u1~"ufII'l12J~~11uft'lu'Itl"~flfi"'fl~LlJlfCU1i1tJitl..,q~n112Jn1ritl~uA'1tl'U "'U~1 
,... 1 ~" ..I .. .... 1 J'" .:- -

L"'U'It'lL'fl"'1~ U\42J'lt'ltlUfII1f1Lt'1n2Jtl1U1't um1'ltlt'l'ltJj;lULtl.:J Ufl~Utln"1nUtlflfi"'fl'ltl.:J 

~... '1.!'..I 1" ..I ~... ," .1 ..I ..I 
LIJ~CU1tJ.:J~12J11Clflt'lfltlU LPI L2Jtl1Jrlfilfl \4 fII'l 12J L'ItlCltl nu U\4fl"'tl2Jfl u"~L11f1tlU Ufl~L2Jtl1Jfil filfl 

tlA'i1u~~Um1nr(;1N~'W~riu~uA'12J1ritluli'.:Jtl'uiJ"4'tJU'lt'lt\'tl2J~Li]uu1~~Um1nr(;1N tluU'uri 

m1L1tJu}l11"i.:JfII2JL~tJ'lrium11uuA'1 m1i"Ln(;1 Ufl~n11i1u!li2J~u{nu1Jfilfllfl~Ul tl1li 

"1tlu"fl L~tlU CY1~ ua~m1Lrnur.1n~Cl1uutJi1.:J1 tl1li LNL1tJUUfl~atl2J'lfl'lU !T"i1~flfi"'fl 
\41tll~;tl2Jfl Ufl~U U'l~ ~,hUtJ2Jmru1Lnfll uri~n Ufl::tftJtulA''ltJ ~.:J~flfi"'fl'tl" LlJlfCU1~i1pjtl L~n 
tl'u"~Uj;lntJi1.:JriutUj;l12JiJ't4'tJU'lt'lt\'tl2JtJi1"11tlU~'lL~n L"IIU ~Cl1U~fl1.:Ji.:JfII2J'tl.:JfII1tlUfilf'l 
fln~cu~m1LitJ,,~,tl.:JvttlLUJ Lilu~u 

tlti 1.:J \til 1J112J n 11 LIJlfCU1 LVi tJ"tlti1.:J L~tJ'ltl1" 'W ~ 12J 1 "Cln1~~U~ '1 ~nn2Jm ru1Ln fil 

'tl"L~n tlA' "" L"IiU"1u~4'tJ'tl" flflfl1vUJ tl1fl (2537) ~~U~1t\1"LIJ~CU1 LVitJ"tlti1.:J ~tJ'l 'WLVitJ" 

..,tl~"~n1~~U..,q~n112Jmru1Lnfll~uA'1U1~L11f1U2J'tl.:JL~n"1U'lU 191 filUU' ""tl'um1 

LIJ~CU1~uA'1U1~L11f1WJfl1"Lflnifllu;.:J'WU'i1r1'l12Ji2J~u{riu~q~nl12Jn1ru1Lnfll~uA'1 

U1~L11f1WJ'Itl"L~n 

..I , .. 'I.!" ~ iI'" ,¥ .." -~ - ..I... iI 
"1nflnfl1'l2J1"t~L \4U LPI'l1 LIJlfCU1 L U(;1'l U flUn11r."fII2Jn1CU'tl" ~U1u Ifllfl2JUflU1f1L U 

0-

vi" U\4fl"ftl2Jfl Ufl~LilU~UUUU'Itl"~U1Lnfll i1~flfi"'flpjtlm1L1tJufvin~mru1Lnfll vi fIIUfII~ 

,hUU2J m1it'l~ul't (;1fltlt'l'tum1U~t'I""'qj1n112J'Itl"~U1Lnfll ""tl'um1~nM1r1f"d tjl4'u'tIl 

Lfltln~ntn LlJlfCU11Ul1~~ Lilui'l uflum1i.:JfII2Jn1nr,tl.:J~u1Lnrllu 4 flnlf~~'luriu ~tl 
LIJ~CU1f11"LflnifilU (Television Advertising) LIJ~CU1f11"~flq (Radio Advertising) LIJ~CU1 

fI1"atl~"~2Jri' (Print Advertising) Ufl~LIJ~CU1f11"~ULfltlfLil(;1 (Intemet Advertising) 

..I ... ~ ~ ..,j. 1 ~ iI ... ..I ,,~, ... , ..I. ~ ... .. 'I.!' 
L Utl.:J't1nfqtl LIJ~CU1f1"fqu1~m1UUL Ufqtlfl~12J11ClL "111Cl"n~2J'lUtuflfl1m1"ntn t'I"'t~L\4U LPI 

"t1n ~flmfl4'um1Lilt'l1uatl'ltl"tfutulu"Ii'l.:Jtl1q 15-24 tJ "1U'lU 3,489,000 fIIU ~tl1AUtl~lu 
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.r:: . tl • ~ .I, 
L'1IlJInl-lLYlrU.J\41Url1LLfl:::u111CU'rlfl '1I!l-l Nielsen Media Research 1:::~1lJ rut 2550 Yl1'flJ'l1 

tYlniflltliilu~!l~n~ll1'tJtwn11Li11'1fu~-l~I'In-l 95.39 Ltl!lfL;UIJI 1!l~fl~1l1;;tl a!l1Y1fJ~ijn11 
Li1"fu 52.68 Ltl!lfL;ui ~!l\4U~~!l~llrh1tJ1'u 50.62 Ltl!lfL;UlJliiULYI!lfLu'1JI 34.05 LtltlfL;'Ui 

.. .¥. I" tl .......I ~~ t :. .ltl "' ... 
LLfl:::\JlJltJft1111tJrtul'l1\4 24.99 L !l1L'IIUfI (fl111~YI 2.1) U!ln~1nUrt!l 'JJ1fCU1~ft 1:::LIlYltJ~1l 

fln1fcu:::L"u1Un1N1LftU!l;!l~fl~LLIJ1n'h~riu'tl ;~e 

fl111~~ 2.1 : LLft"~tfn.J1CUn11Li1"fu~!l'1l!l~n~ll1'tJtu !l1fJ 15-24 U !l1~tJtl~1UL'1IfI 
nl~LYlY411\41UM LLfl:::tfn.JCU'rlfl ~1U'lU 3,489,000 rlU (Y4.fII. 2550) 

MEDIA (000) PERCENTAGE 

TELEVISION 3328 95.39 

OUT OF HOME 2084 59.73 

RADIO 1838 52.68 

INTERNET 1188 34.05 

PRINTS 

- ALL DAILY NEWSPAPER 1766 50.62 

- THAI DIALY NEWSPAPER 1766 50.62 

- SEMI-WEEKLY NEWSPAPER 52 1.49 

- WEEKLY NEWSPAPER 50 1.43 

- WEEKLY MAGAZINE 872 24.99 

- FORTHNIGHTL Y MAGAZINE 489 14.02 

- MONTHLY MAGAZINE 322 9.23 

- BI -MONTHLY MAGAZINE 29 0.83 

VCD 556 15.94 

aNEMA 398 11.41 

DVD 215 6.16 

.I 
Yl1l1 : Nielsen Media Research. (2007). Media Summary. 

....... , '.'1 ' ..,j ... :. ..,j 'I .I..... ~.I ... 
ll!lYlfiY4fl fI!l nqll LlJ1\4111tJ!ltJ1~1l1 n L U!l~~1 nllYl-l1l1Y4 Lrlfl!lU LWlYl L \411!lU~N LLfl:::Lrt tJ~Ylll 

rI'l111t'l11111Cl1un11t'l11~n1~I'I~1 rI'l111tl1:::~lJ1~ LLfl:::tUllU1'l1~~'II11'tM iin~-l6~t'l11111Cl 
..,j "1'1' '1- ~ .t.l tl ... • 1 ..... t "' ~1'"' .. t'l!lft11 LP'In'J1~ LllflYl'l~nY4UYI'1I!l~ 1:::LYlfII (Duncan, 2005) ~~Yl1 \4ft!l YlmfllU LP'I1lJII'l111UtJll . 

~1n~lJ1LnrlLilU!lth-l1l1n ;-l~:::LiiuU'~1LLYllJYlnrlflL1!lu,ruijtYlniriU LLfl:::LYlnirlu6-3LilU~!l~ .. . 
1.J""flftu1~Li1",fu1l1n~~I'I ~-l~1ntJfln1n4'tJn11Li1",fu~!l'1l!l-31'tJtu1u'l'l~tl1fJ 15-24 U ~ 
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tl1~tltl~luL'Plnt.:JLVlYUJ"'1W11LLfl~lJN.,It.'tl.:J Nielsen Media Research U1~~1t1 yut 

2550 Yiu'i1~tltVlmrltl"d]u~tl~~ultnflliim1Lil"fulJ1n~t1"n.:J 95.39 LutlfL;ui ,tl.:J1'tltu 

;1u'lu~.:Jiu 3,489,000 fIIU (Pl111.:J~ 1) tl'Itlluu1.:JfIIf.:J,cu.,-ilLil"fu~tl tVimPlu~ultnflltl1"U;' 
.. J ''1.1'' 
n"n11lJtlUfII'lU,!! LlJ"''ltl 

Ldtl.:J"1n~tl tVlmrlu,ruLi]u~tl~~1lJ1rn L;1n.:J~lJltnfll 'lIl~.:Jt1"';.:Jl;' l~f'h~tl tlJl:tN1 

Vl1.:J t Vlm,,,n:i11f111 LLYi.:J ~.:J"1n m111t1.:J1U'tl.:JftlJ1 fIIlJ~1n" tIJttCU1 LL ~.:JU1~L VI PI\ Vltln.:Jm1 H 

'1t11um1tlJl:tN1r.hu~tl tVlmrlulutlYi.rI. 2549 YilJ'i1ii~fl'hn.:J 53,296 fl1UlJ1V1 tIJttN1 

VI1.:JtVlni'''~.:JUlJLi]ur;i'lLLVluft1riC\llun1~'lun11i.:JfIIlJn1nr,tl.:J~lJltnfll~iitiVlmflPitl~nLLfl~ ...." ...... 
1't1tu~.:Jlu~t1~iU~tl ;'l.:J1't1,cu.,."ru LLfl~1~t1~tI1'l~tl Plfltl"ilPl,tl.:J~fllfilfl ~.:Jiltl1~ft.:J"'flvitl 

~PlWI~ ,hiltllJ LLfl~'ljin11lJ'IItl.:JL~nLLfl~1't1tu ~.:JluVl1.:JlJ'lnLLfl~Vl1.:JfllJ ~.:JL'U ,hiltllJ1'(;1'l 

iltllJ Yi'lji n11lJmJtl~U;r1 ~t1'Wii L"''J'''fl LLfl~'1"'m1 'lfI;'J;l1tl.:Jtlti1.:J1tllJflltllJ LijuiA'u 

(Moschis & Moore, 1982) 
~ , 

tiVlfiYifl'lltl.:J tlJ1!tN1UU"~LWlnPi1.:J"1n11t1m1 tVim PlU LUtl.:J"1n tlJ1!tCU1,,~ii inttN~ 
I .r I ... ~ ~ ., ... ~ ... 

LIIU'lltl.:JpJLLlJlJLLfl~LUtl"'1LW1nPl1.:J"1n11t1m1tVl1VlrlU Utln"1nutlJ~CU1t1.:JlJfl11fl1tl'1LLfl~lJ 

fII'l1lJrllumnh L~Utl tlJ1!tN1;.:Jii"'flPitlYi'ljin11lJm11Jltnfll ~tI''lti L~lJ f'I'l1lJ~1lJ11[llum 'I 

fuffll'l1lJ LLPlnPi1.:J'IItl.:J~uA'1~\~U1 L~Utl ~hUtlJttN1 LLfl~";(ijJU1~lJlJtl.:J'tl'1 ~n 1~Liju0"'C\l 
J' ~_ ... 1 " .... 0,,, t 'I.!' 

l-J1n'llULVItllJfII'l1lJ~1lJ11[l Um1LLtlnLLtI~tlLVI""N LLfl~'l1nfl1'ltl1.:J'Dtl.:J IJ1!tN1 LVI LLfl~ 

u1~L;juft1';C\I~nti.:J~L1tJuim11~uA'1"1ntlJttN1V11.:JtVlmPlUtlnll'ltl (Gunter & Fumham, 
~ ~ 

1998) ~.:Jil Levin, Petros LLfl~ Petrelia (1982) ~Yhm1~ntt1n.:JfII'l1lJ~1lJ11[l'tl.:J~ntlLlJl"u 

lum1LLtln LLtI~ tlJ1!tN1 LLfl~11t1m1Vl1.:J tVini rlU YilJ'i1~niifll'l1lJ~1lJ11[llum1LLtin LLtI~ U' 
!:., ~ 'I.!" n...l ~t v ..I .. 
PI.:JLLJ;ltl1fJ 3-5 uLLfl~"~~1lJ11[lLLtJnL1t1~ LVltltl1.:Jt'llJ\l1N U1l'l.:Jtl1fJ 10 u "'tlflm:iCU~~n 

~ 

t'l1lJ110LLtlnLLtI~fII'l1lJLLPlnr;j1.:J1~",'i1.:JtlJttN1LLfl~11t1n11tVlnirlUUU~LLri f'I'l1lJtI1'l'tl.:J 

t .1 v J 'I . .. v , .. 
IJ1!tN1 LLfl~11t1m1 LYifl.:Ju1~ntllJ fII'l1lJ'IIlJ'U 1l1Yi LfIIfltlU L"''l LLfl~fII'l1lJ f'lnflln11 LN'tl.:J 

t,.,1!tN1 

2. i£JrfJl1l1JIY11>3?flF/ (Radio Advertising) "'lJ1tl1'llJn.:J ;tlfll'l1lJ~~;"'"1t1m"ijVlfJ 
't :t"..Ii]'" v .1 .. J i1" ..I. J' V.I .. tl1U IJttN1rtUfII1V1L "ftfllJnlJLYifl.:J LLfl~~utlPl'lVlfJ • .:JL U'tlfll'l1lJVlVl1'DUJ;l1lJ'l(;1'lu~t'l.:Jf'I 

"t 'I.!" v .. ~ J. '1.1 - , ..I'1.!' 
"num1 IJttN1 LLfl~ LVI"'1Um11JUVlm~tI.:JLYitlU1 Lutltlntl1mPlPl1lJflO1U'lVlfJ(;11.:J1 VI LVI 

n1"'U'" \nU~um1 tlJ1!tN1 ~tlijVlfJ,ruii;tl~1ri" lum N1 Lt'lUtl Ldt).3"1mi1u~tl~U1 Lt'lUtl U' 
LflV.1~L~tI.:JLVh,ru ~.:Jtl1"vi11~m1~tlt'l1n1"'fII'l1lJ';'1t'lul" LLfl~tln"1ndejlJltnfllti.:J~n,,~Yi1 .. 
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fl"'UtltltN (Duncan, 2005) LLPitlth~L1ri(;l1J.!~tlijYlfJriJ~fII~ Lilu~utJJ.!'tl~~1.J1Lnfll~1U'l'WJ1n 
..,j !"I ..,j .I... ... ::. , ... .. .I , ..... '"'- .J. , ~ 
LUtl~4t1nLuU~tlYlJ.!11"'1~n "'~UU LUfjn'U'lL1tlU Ufl~~mUYI(;l1~14t~J.!n<lt~J.!'lYlfJ I'l~~fl Llof~tl 

i)YI[J~U~1J.!11Cljj"'(;l1J.!~1.J1Ln'" Lll""'ufjnlofUfln U"'~ ~~~U1U ~li1~1U , CU~~UYl1~ ~tJ 
,... ~ - nJ· .. ~ %. ,...,j .1.11 ."1 ..." -~ - ~ - l' 

1CltJ\mt lof1tl1Cl UI'ItJft1 1~4t1Y11~ 1'lJ.!Cl~ LYl1n'nYlLllfltlUYIYI Uu4t'1.JU~1.J1L11'" UI'ItJLll'n1~ unqJ.! 

tJtJtu'llil."fII'l1J.!ft1~C\ln1.J~CUftJ.!Ujj'tl~LYl1~'n';ifll~tlU~~ft1J.!11Cl~~ijYlfJ~ ~~<lt1nfll'l1J.!utJJ.! 
"'~nri1'l~ufl~~fl1~tlijYlfJft1J.!11ClL;1n~nqJ.!1'tJtu~tl[h~i'ln~ "~4t~L~U~4t1n~fln1ij4'tJ 
n1'Lil",ru~tl'tl~tJlItu1u'l'l~tl1fJ 15-24 n ~tl1~lItl~1uL'(;lnt~ LYI'nJ.!lof1UfII1Ufl~tI1J.!CU"rlfl 'tl~ 

• I • ~ .I, ..,j - !"I..,j.l" -~ _... :"I'" 
Nielsen Media Research u~4t1lJ 'n.rI. 2550 YI'n1.J'l1~tl'lYlfJLuU~tlYl~1.J1L11"'J.!n1'Lu",ruJ.!1n 

~~""tl~4t1n~tl LYlmrlilll~ 52.68 LlltlfL'iui 'tH~1U'lUtJlItu~~~U 3,489,000 flU (t+l171~~ 1) 

",~~uijYlfJ;~LilU~tl~OtiYli'nflL"'tJ(;lN,jtln1'L1tJuf Ufl~n1mIilU1y)nl!t~ fII'l1J.!ft;\1~11Un11 

LilU~1.J1Ln fII'tl~tJ II tu 
~tlijYlfJ~Uft1J.!1 'Clfl~;1'l ft11 LllJ~nqJ.! LthlofJ.!1 tJ L~tl tl1~ 1'l '" Ll'l Ufl ~ft 1J.! 11Clfl1tl1.J f'I q J.! 

nqJ.! LU 1lofJ.!1tJ L~ LilU~1U'lUJ.!1 n Utl n~1 n0n11 LtJl!tCU1 tJ 1UYl1~ ~tlijYlfJ J~ ~ 1 J.!11Cl~~ ~1~1.J 
J'.1 _ !'I ~ 'I.!" ... ::. ........... 

'tl1.JL'(;t'nUYlYl1~1JJ.!rl1ft(;l1LUn1'LtJl!tCU1 LP'Itlll1~Lll'n1~Lf'l1~~~ tlnYl~tJ~J.!~1U'lUt'lmi..l ~1U1U 

71tJn11 Ufl~'I'l~ L'lfl11"LfltlnJ.!1nn~1~tl LYl1Y1rlU ;~li11~tlijYlfJ 0 fli1 H"'1l11Un11 L tJl!tCU1 

flitlU;1~~1 Liltl u.r1ll1.J LYlll1.Jn1.J~tl L Yl1Y1rlU ;~li11"n11 LtJl!tCU1Y11~ ~tlijYlfJ~U~fuf'l'l1J.!UtJJ.! 
~1nUnn11t+lfl1'" Ufl~nLtJl!tCU1 (Duncan, 2005) i~~~L~uLIA'~1n71tJ~1um,1-D''''1tJ1um1 

LtJl!tCU1tJ1U~tlt;\1~11un 'n.rI. 2549 'tl~t'lJ.!1f11J.!1l1ii~ LtJl!tCU1U",~111~LYlPllY1tJ ~'n1.J~1m1H 

"'1tJLtJl!tCU1tJ1U~tlijYlfJ~1Jij~fl'hii~ 6,588 fl1U1.J1Yl 

3. r'IJ2fClJ1Y11-3afJa~f{,.m (Print Advertising) lofJ.!1l1ii~ n11 L7Jl!tCU1tJ1UYl1~~tl 
lofU~~tl~J.!vr Ufl~Ut+lllt'l11 U1.JLilU~tl~0l1~iYli~fl1un11fl~t'l11 LllJ~ ~1.J1Ln", L~ Lilutltl1~~ 

..,j !"I-4.1 1" ... 'I.!'''' ~.I " .. 
LUtl~~1nLuU~tlYlt'l1J.!1'Cl lof71l1fl~Ltlll'" LP'IJ.!1n J.!m1n1~~1l1Y1'lu1~LYlri Ufl~t'l1J.!11m'1tNf'lU 

L~~~fjn~"1.J'iu Ufl~Lll'n1~ntjJ.! "'~L;U lofU~~tl~J.!vr71tJtJU~t'l1J.!11m;1ii~~1.J1Lnfl ~fjn 
1~"1.J'iui'l111~LYlrilofU~~tl~J.!vr1l1ii"l~t'l1J.!11ClL;1n~nqJ.!un1l1ii~""1I'ItJt+lN lofltlU(;ltJt'l11tJtJtu 

~t'l1J.!11m;1ii~nqJ.!tJlItu~ LilulA'u ~n~~J~Otl1fJu1uLiluill"'1mi~L;ltlU Ufl~Utln~1n;1 
LtJl!tCU1~tl~~~J.!vrJ~ft1J.!11m11Lt'lutlztlU1.J1.J~loffl1nloffl1tJ ~~1uL1tl~,tl~'IIU1"''IItl~1l1'n 
~1U'lUlofU1 ~iUlof1tlu,j'n1~i~rK'ltltl1~iuA'1ft1loffuYl"'fltl~H (O'Guinn , Allen, & Semenik, 

2000) 

<It 1 n 71tJ-31Um, H"'1l11 um1 L tJl!tCU1 tJ1U~tlIJi1-31 'IItl~ t'lm f'lJ.! 1l,ii"l LtJl!tCU1 U ",~111~ L Yl PI 

LYltJlun 'n.rI. 2549 'n1.J~10n11H"'1tJ1um1LtJl!tCU1tJ1UY11~~tl~-3~J.!vr ~-3lofU~~tl~J.!vrUfl~ 



illJltlft1m)Jnu~-3iu 21,572 fl1UU1fl LLfl:"1nc.lflmfi4'tlm1Ltl~fuatl1ltl-3 Nielsen Media 

Research t1r.:;1U fUI. 2550 ~U~1 \.,r-3~tl~)Jri"11t11'ULtluatl~-3~)Jml1'tltulU;'l-3tl1~ 15-

24 U ~~1~tltl~'UL1IlJInt-3Lfl~~\41UfII1LLfl:tl1lJCU"r1fliJm1LtI~fu~-3t1~0-3 50.62 LtltlfL;ui 

LLfl:1tl-3fl-3)J1~tl illJltlft1111t1itl~1ml~UltnflliJn11LtI~fu 24.99 LtitliL'ui (1JI111-3~ 1) 
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Millward Brown International (n. d. , Lane, King, & Russell, 2005) U'mh'lo-3 

t11:~flic.lfl1ltl-3m1t"'M'CU1~1Ufl1-3atli-3mh'l~1ft1)J11ClL~)Jm11J11:\4unflU8111~uA'1~-3 
19 LtltlfL;ui ujtlLVitiunut"'M'CU1f11-3tflni,"rvlL~)JL;;tI-3 16 LtltlfL;ui ~-3dLrltl-3"1n~ultnfll 

1-- 1 ' "':"1"..01 ,-- , .. t .,.. ~ 1.1 ..01 ., ft1)J11Cl 1IL'lfl1 Um1tl1U\41tlLu~11Jfttl ~U1Um1tltl Yl1VlI'IU LLfl:ntl 1:LIlYltlU LLfl:tI-3 

ft1)J11ClLfltlntlr.:LIlfl1ltl-3atl~-3~)Jri"~L'10-3nq)JLih\4)J1t1IJ1NIJI1)J~ri1\4U~H ;-3,,:yhl\¥iJn11 

~-3ft11 'ltIu-3nq)J Ltl1\4)J1t1~ ~nlA'tl-3 LLfl:LUJUfh \41n)JtN lULL~1Itl-3uflu1fll umm ItJU1 fII'l1)JZ 

fI'l1)Jft1)J11ClIJl1)Jm:U'lUn111-3f11)Jn1tlr1ltl-3~ultnfllLLfl'l t"'M'CU1Vl1-3atl~-3~)J~-3Ltlu 

u\4fl-3ftl\lflfll'l1)Jitintl1:LIlfl1ltl-3~ultnfll~-3Ltluiln\4il-3iJ"4'tI~iJ~Vli~fl[;JtlmmltJu11J11)J 
m:u'lun11i-3 fII)Jn 1nr1ltl-3 ~ultnflll UL;ln Ufl:1'tlTu 

., .. ,__ _ ., J~ .!'~ ... _ _ 
~-3":L\4U ~~1nm1'l~tl1Itl-3 Moschis LLfl: Moore (1979) fl LI'1"nM'1Cl-3tlflfi~~1Itl-3 

i'lLLflulum1i-3f11)Jmnr1ltl-3~ultnfll~iJlJltlm1i~~ul,,~tl1ltl-31'tlTuluf~ Georgia t11:Lfll'l 

ft\4f~tlUJlm ;1U'lU 734 fIIU ~U~1 fII'l1)J~luri1nJni)J~u{nuatlt!uiJfII'l1)Ji)J~u{nlJfI'l1).J 

~U1ItlUIJl11~UA'111tl-31' tltu ~tI t tJM'CU1fl1-3 tVl1l1l'1U LLfl:\4U-3~tl~)J it!uiJ~Yli~fllJltl fI'l1)J~U 
~ -- ." 1 ., ~ 1 -" --..1:"1 ., .. ::. 1'~ J::. ... t .. 1ItlUIJI11l'lUfII111tl-3'ltitu Um11J1f1l'lU ~1Itl ~flLu~11Jtltlfl-3 2 Uu1)J1CUfl~-3UU~:)J tlmftL\4U 

t tJM'CU1~\4fl1 n\4fl1t1 LLfl :U-3iJ m11l1t1 t",M'CU 1,xui11 ;-3 ~-3 ~ fll\¥ Lii~ m m IiJU1 fII'l1)J~UlI tlU IJItl 

1J111~uA'1tA' 

4. r"l!t(u1f/1.J~umfJfLl1" (Internet Advertising) Ltluatl~~nLLfl:1'tltuluiJ",uuiJ 
il ., 1" ..I ., .. '1.1' .... , __ ..01 ... 1.1 .. 

n11L ~11J UtllJlllfl~-3 ~-3":::L\4U LI'I"1nl1t1-31Uc.lflm1ft11'l~m1)Jm1 LlILtl1tl-3)Jtl/~ mcu 

Lflfll tUtfl~ft11ftULVlI'I ~.I'I. 2546 thUn-31UftnjlLL\4-3111jl m:fl1'l-3LYlfII tutfl~ft11ftULflI'lLLfl:m1 
.. J .... ~ __ ..I": , _ ...... ,." , ~ !'I ., ..I ... 
fttlft11 flLLft~-3Cl-3u1)J1CU1ltl-3~flL1)J L1ItlULfltl1LUIJI1I-3~U'l1'ltitutl1~1:\4'l1-3 15-19 lJ LuU'ltlfl)J 

tiIJl11m1~)JlfiuLfltlfLillJl~-3~t1~ iJm11fiuLfltlfLilIJItlr.:)J1CU 1-41'UlJltlfttl~1mi-3 51.38% 

LLfl: 5-71'ulJltlitl~1'" ;1U'lU 11.51 % LLfl:~flm714'tl1Itl-3 Nielsen Media Research ~LA' 

~u~11uu ~.I'I. 2549 m1Li1f1fuatl~ULVltlfLillJl1ltl-31'tltu1U;'l-3tl1~ 15-24 U ~tl1~tltl~lUL1I1J1 ' 

.~ .... ~ ... 1.1 ..... ..01... ., .. ..01 J 
nt-3LYI~)J\41UI'I1LLfl:u1)JCU"r1fl)Ju1)J1CU~~Cl-3 34.05 L tl1LlIU8IUJtlLfltlUnlJfttltlU1 (IJI111-3fl 1) 

~'ltl fII'l1)J (hU1:iu~-311tl-3m1Li1 ~ fu atl~UL YltlfL UIJI'Itl-31'tljut!u ~-3tJfl1 \¥1'tlju LA'L1t1uf 

~-31J11-31 ~1n~ULVltlfLUIJI ~-3Ltluatl~iJtl1:ttlllu1U\4fl1t1~1U ~.rn11\411'1'l1)Jf I'I'l1)JuuLii-3 ~-3 
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'" ~ .01 .. • '" 't'" '" ," -~ _ .I .01 '! !' ' lI-3 LuULl'I1fl-3lJfl fl1 '" C\l Un11flfl fl11n11Mfl1 II nu n qlJ ~U 1 U I "''VI fl1lJ 11t1flflfl11 LI'Iflll1-3 

n.)' 1-3''11-3 LLfI::;t1-3 '" ru'J-3~~-31l1YC Lftll-3 11l1f1::;Liill "1'fl JJfI Ufl n~1 nl1t1-3 fl1lJ11t1L1' 1 n-3 

'.", '!~ ::'.1" J' .J~_ _ ,~.!' '" ~ "' .. 
n~lJLu1l4lJ1l1 LI'I LIIlIMN'VI-3V1U1U LLfI::;VJn1 YCU'VI LVllIfl1lJ11t1M"Mfl LVI MflUnULIIlI'VIU'VI fl1lJ11t1 

'I" ~ ... t .1 .... 1 ~ '" ~ ... .Ill.!'!!'· '" ,.I" -~-L' LuUflfl Jlt;-CU1'V1lJ4 L.I LLUUn11l'lflfl11LLUUflfl-3'V11-3 LLfI::;lI-3 LuUflfl'VI ~ LI'I~1n"flfJ'VI ~U1 U I'" 

L~lI-3m;lJ"'ntilJl4rt-3LVh,ru (Ellsworth & Ellsworth, 1995) .r-3,rU~UL'VIflfLilPI;-3fl1lJ11t1il 
~'VIfiYCfI,jfll'i'Jt)lItu"''''lI(;\N ~-3~'VIfiYCfli-3nfi1'Jt\''Juil~fI,jfl~~U1n11''1Un1ru1'Ln''''fl-3L;)n 
LLfI::;t)lItu 

t)lItuLuu''J-3t)lI\h~C\l~LLflll-3L\4Li4U~1n1::;U'JUn11i-3'''lJn1nr,ruil''''J1lJilJ~utfnun11 
~ ,,-~_ '" ~ ,.I.. .1.1 .1 .. 1 
LuU~U1UI'" (Gunter & Fumham, 1998) LLfI::;lI-3LuU''J-3'V1lJn11LuflllULLufl-34L.1LLUUn11 

u!jilJ~utfnul'i'JLL'VIun11i-3"'lJn1nr'fl-3~u1'Ln"'flr.i1-31'lllLl'J i-3~::;Li4u~~1nn11~m~n'fl-3 

Moore LLfI::; Moschis (1981, as cited in Gunter & Farnham, 1998) LLfI::; Moschis LLfI::; 

Churchill (1978) ~YCU~1''J-3t)lItuLUU''J-3~L~niln11~ tml1f'1ULifl::;ti1Ul4U-3aflflllfl-3 LU'IICU::;~ 
~-3~'VI'lLLfI::;ti1Ul4U-3afl\;lJvrlJ1n;U"'1nt)lIL~n ~-3flfl"",t\'fl-3nU~fln1114'lI1:fl-3 Robert LLfI::; 

Foehr (2003, as cited in Santrock, 2005) ~YCU~1LU''J-3t)lItu,rUL~n~::;iln11Lilllfu~fl 
t'VImf'lUlJ1n~~II LLfI::;~::;riflll1 flllfI-3 thULU''J-3t)lItUMflUUfl1l1L~n~::;ilm1Lil~fu~fl~U1 
L~lJ;U L'U ~VI'l LilulA'u ~'JU~fl~-3\;lJvr,rUt)lItu~::;iln1ffi1Ul4U-3afl\;lJi Ultllfl11 LLfI:::\4U-3~fl 

f -! .r .,. 
M1-31 LYClJlJ1n'llU~1n'lllL"n 

~lIfltU LLt\''JLU''J-3t)lItu,rU ~n~::;ilmlJ1CUn11~ t'VImf'lUflllfI-3 'llru::;~iln1m-3 LYifl-3 

LLfI::;H"'fllJ\;'JUJlflfL~lJlJ1n;U t"lI""~UL'VIflfLilMLUU'fl-3'V11-3n11~"r;ifl~tlfl11 Lrtfl-3~1nL1ju 
~fl~ilLfll1t1;1l1n.)'1-3''J1-3'''1t1U",qlJ~'J tfln LLfI::;il1'flJJfI;1'Jfl1n!li'ufllJlIn~1l4U-3afl ~-3Ufln~1n 
"" 'I ..... , .01 ", .01 'I!I'I -,... "'" , "''IJAI''J' 
'JlIlU~::; L'flflM1-31 LYCfll41'11flJJfI'II1'Jfl11 LLfI::;LYCfl L' LUn11MIIMflflflfl11LLfI'J 'llitull-3 LI'I L'LUfll41 

~ 1 n~fl LUULLUUflr.i1-3L Un11LLfl 11-3U'VIU1'V1l41flYC ~ ji n1nJ'fl-3 f;\ULfl-3 1'llJ n-3L ~flL umm n c.iflU 

LLfI::;c.iflUfllfl1l1"''J1lJ~f;\nn-3'JfI ;-3~-3~flL\4t)lItu~fut)IiiJUti11lJtiULUUri1illllJ LLfI::;"''J1lJflUL~~ 
't"rl1l1'V1flllc.i1Un11Lilllfu~fl (Arnett, 1991 as cited in Santrock, 2005) ufln~1nl1~flt1-3il 

tJlt;-CU1Luul'i'JLL'VIUn11i-3"'lJn1nr'fl-3~U1'Ln",~il~'VIfiYCflr;ifln1::;U'JUn11i-3"'lJn1nr'fl-3 

~U1'Ln"''IIfl-3L~nLLfI::;t)lItu LL,jLUl4f11l1"'f-3fl1~U1::;flU"''J1lJt\'lJLl4f1'JLUn11L\4''''J1lJfL~lI'lnUm1 
LUU~U1'Ln", 't" Lrtfl-3~1nn11Ln""''l1lJfl-3ill~illJifl tJlt;-CU1 (Skepticism toward Advertising) 

tllll Boush, Friedstad LLfI::; Rose (1994) ""\4"''J1lJl4lJ1l1H~1 fI'J1lJfl-3ill (Skepticism) 
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\nJ1U~-3 ~rlUf'I~L;-31"U~~u1tnrlilPltln1~-31't LL1"~m1nfl1'l~1-3'!1tl-3Un t",mu1 LL1"~nm1 
1*11"1" ~tlrI'l1lJ~-3ftUlut"'1fCU1t!uLi]u~1"lJ1't1nn1~U'lUm1ft-3f'1lJn1nr'Dtl-3~u1tnrl ;-3't~,i'lu 
~U1tr.f'l7'lU1'UJ 4't'ln11 LL1"~wJ1"f'l'l1lJ\4lJ1t1f'1'l1lJiPl1-31 LfimriUl*l1"1" (Marketplace 

Knowledge) nfl1'l~tl ~u1tnrl't~U'"tililu1~n~ rI'l1lJi LL1"~~rlUII~Pl1-31 'tU"1lJ1rofllr.:\4Un 

~-3 Lih\4lJ1U1tl-3Un t",1fCU1 L'IIU Li11\4lJ1ulum1tu~.nl1'l1't~u1tnrl "-3t!Utltltu;-3tl1'tiltlrl~Pltl 
m1~tl~1ntl-3Un t",1fCU1 

~tl"rlfltl-3riUf'I'l1lJ\4lJ1t1~ Mangleburg LL1":: Bristol (1998) 'tlIrh~H nfl1'lfttl 

f'I'l1lJ~-3fttllut"'1fCU1 (Skepticism toward Advertising) LUU~rlUf'I~ L;-31"U~llf'lf'l1" '\A'i1ttuf 

thun1nJfiftlJ"tiutfriut"'1fCU1~~LUU\4d-31ui'lLL'rIum1ft-3f'1lJn1nr'!ltl~~u1tnf'l f'I'l1lJ~~fttl~'t:: 
~ t" .J., -~ - II.!'" 1· 0" t . LuULLU'l UlJ'rI~U1L11f'1't~UJL'IItl Uf'l1n1"1'ltl1-3'Dtl-3 ",1fCU1 (ObermIller & Spangenberg, 

1998) 
., ., ., 
~-3ilf'l'l1lJ~~fttl1ut"'1fcu1uuLuu~n~~1"cylun11tJ1~Uju LL1"::4'IImntlf'l'l1lJ 

t",1fCU1Pl1-31 '!Itl-3~u1tnf'l ~tI1j't4'm"fln~il~'rIfiYl1"~tln11L1t1ufluL1tl-3f'1'l1lJ~~fttllut"'1fCU1 
'!Itl-3tltllut!U'tlILLrl ritlLUi LL1"~m1~tl~11f11t11uf'l1tlUflfl nqlJL~tlU 7'llJ~-3lfn.l1cum1Lillifu 
~tl t 'rI111 rill' t"tlr.:"u f'I'l1lJ ~l um1Lil"fu t 'rI ~?lml ~~,ru't ::ri-3 ~ 1"1 t4'tltl tuiltJr.:~u m1cu1un 11 

~'t11CU1t"'1fCU1 ~-3~mnJfiftlJ"tiutfriui'lLL'rIUm1ft~f'llJn1nr'Dtl-3~U1tllf'1 ~-3ritlLUi nqlJL~tlU 
U1"~~tlPl1~1 t!U't::ri-3tJ1"lt4'~U1tnf'l'tllfuf'l'l1lJfPl1-31 L~tI'lriUl*l1"1" (Marketplace 

..: J'...., _~ _ .J .. ., .J '" 
Knowledge) L YllJlJ1n'DU "I-3~U1 LI IfI'rIlJf'I'l1lJ ILTlmnUl*l1"1 "lJ1n't::~1lJ11t1 LLtln LLtI::f'I'l1lJ 

UI*I n Pl1-31::\4~ 1-3 f'I'l1lJ't1-3 U1"::m1n fl1 'l~ 1-3~ ij" 1tJ't1 n f'I'l1lJ LUU't 1-31" ;-3 il fI'l1lJ "-3fttll Uf'I'l1lJ 

Yltl1t11lJin~~1't'Dtl~Unn11"'1"1" 

't1n-31u14'tI'!Iti-3 Moscardelli U1"~ Heyes (2005) ~1Mn1f1~-3~'rIfi"1"'Dtl-3m11; 
~uL'rItlfLilfll LL1"::m1~tl~1ntl-3ritlLUi~ilPltlmmlilU1f'1'l1lJ~~ftulut"'1fCU1 ~tI'tlI';1m1 
~n1f1riuntilJ1'tltutl1~ 13-18 n ~tl1~tltl~luflil;LLnu tJ1~L'rIrI~\4fltlUJ1m ~1U'lU 966 f'lU 

YlU~1 m1~tl~111~\4~1~ritlLUi LL1"::tltltut!uilf'l'l1lJftlJ"tiUtfriUr.:"Uf'l'l1lJ"-3fttllut",mu1'!1tl-3 

tlutu nfl1'l~tl \41n1'tltui:imlJ1CUm1~tl"11riuritlLUi~-3 ri't::rltllt4'LnllmmlilU1r.:"UrI'l1lJ 

"-3fttl~ilPltl t",1fCU1 "-3,ru1'utu't~Ln"~rlUf'I~'rI1-31"U~tl'hnfl1'ltl1-3 LL1"::'WL~tl~~~t",mu1,rU 
1~\h L"Utl Ldtl-3't1n 1"ilm1l3""ltl LL1"n LtJ~tlUf'I'l1lJ~" Ll{UriUritl w.J ~tI L 1l"1::tlth~~~ lu 

pJuuum1~"Pltl~tl"11f11t11Uf'l1tlUf'lf'l~u,,~tlUU'lf'l'l1lJ~"LUU\4fln (Concept-Oriented 

Communication) ~-3LUUn11~"~tl~tl~1n::\4~1-3ritl w.J \1n ~ilm1"uu",*ult4'L~n'tllLL""~ 
fI'l1lJ~"L1AU'Dtl~(;IU LL1"~~'t11CU1~~6i1-311uVJnuJJ.llJi-3~1uU'lnUfl~~1UflU Utln't1nm1 

~tl"1ntl~ritl w.J Ufl'l iJ't4'tI~"UU~,*U1::,rU "'l1lJ"-3fttl'!ltl~tltltu,ru!T-3 ~ uri mnilllfu~tl . 



t VI n1 PlU tIIfJ ~~ij n11Lil "fu atl tVl ni Plu1 uti (;111~~~"t~iji PlUI'I ~ L ;~flU J;itl fi 1 mh'lti1~'tl~ 
tSJ1:tCU11U'~~n11Lil"fuatltiuLVltlfLil(;1t!u'Wijl'l'l1~ft~~Ufut1 nUI'I'l1~ft~ftfJlutSJ1:tCU1 
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... ~ .Of ... ..J... ... .r. 1 ~ "oJ " • .- <6 

LLfl~fJ~~lJ'UlJ"t"tfJVI'"''l1~n1mIilU11'1'l1~ft~l'tfJ ULSJ1:tCU1"'lfJ LUtl~"t1n'tlJJftfl1~tlULVltl1LUut 

~ ... ::,.I., ., ...1,,- ... " " .. ~ .: 
U~VI~fI~1"t1nUnn11(;1fl111 LLfl~n tSJ1:tCU1V1~U1 'In I'Ift1~11mfltlnl'lU\41'tnJfl LIt Utln"t1nu 

~Ul'lnfllt1~ft1~11Cl~II~fJfttlUCl1~;tl~fl~1~1 "t1m-ll'l"'fl~U~huVl1~tiuLVltlfLWt'tll tiULVltl1Lil(;1 

... ~ .J ..J" .~ _ il ... 1 :t ..J 1'" ... ..J 
"t~LlJUfttlVl~U1Lllfllft1~11Clfll'lU~~n11L llruLll"'1~ Ul't~VI(;1UftU "t LLfl~fJ~ft1~11Cl\4flnLflfJ~ 

tSJ1:tcu1l~~'lfJ .. .. .,., . .,.. ....,..... . 
"t1mlfln11'l"tfJII~nfl1'lUU ~fII'l1~fttl"fIIfltl~nU~1U'l"tfJ'tl~ Mangleburg LLfl~ Bristol 

(1998) ~~n1:t1n~n11ft~fII~n1nr,tl~~ul'ln'" LLfl~I'I'l1~ft~ifJ~ijJ;itl tSJ1:tCU1,tWlfJtu tllm;, 

n11~n1:t1nu~nunLffiwrfifJ~~ijt11'lLll~fJ 16 n ;1U'lU 353 I'IU luUjtl~Vl1~lifl(;1~1'UutnL~fJ~ 

lrA"tl~t11~LVlflft\4fltl ~1n1 ~fln1114'fJ"'U~1 "''l1~ft~fttJ lu tSJ1:tCU1t!uLiluiPl'W'l~~ L~n 1~ 
L1tJur.1nn1ru!lft~~ufinu"tl LUi L~tlU LLfl~atl t VIm PlU 'LIltJn11~tlft11nu"tlwjlupJ LLUU~tj ~ 
LLU'l~"Lilu\4fln (Concept-Oriented Communication) t!u"t~ijt1V1i"'fl~tln1mjij.lU1in~m1 

.1'.Of ......J ~ .r. ' ~ <6 1 ......, oJ ... 
LLfllJ'Y\41 LLfl~VlPlU"'utVlLlJUfII'l1~ft~l'ttJ(;ltl LSJ1:tCU1'1tl~ Ll'l n U'I~LII tJ'lnunq~L ..,tlU"t~~ 

t1V1i..,ft\4fln~tl1'fJtu t"'tJLilu~~ijt1V1i"'fllum1LiluLLuutlth~'Itl~1'tJtu (Normative 

Influence) Utl n"t1 ndm 1Lil llfuatl t VI m flUt1-3 ijt1V1i.., fl J;itl m m Iij,IU1 1'1 'l1 ~ ft-3fttJ~tl t SJ1:tCU 1'1tl-3 

~n ~-3~~ijfll'l1~rl~-31um1Lilllfuatl tVln1P1U "I~'tllfu;tl~fl6i1-31 L~tJ'lnU(;lfl1" (Marketplace 

Knowledge) tiuLilutl1~ftUn11nlYlft1~11ml11t1H1Un11J;i"'~U\4'hli;"I11cu1tSJ1:tCU1 ~-3t!u 
fII'l1~i1uL~tJ'lnU(;1fl111'1tl~1'tJtu;-3ij"''l1~i~~ufinu''''l1~ft-3fttJ~1'tJtuij~tl tSJ1fCU1 

utln"l1ni'lLLVlUn11i-3f11~mnr'ltl-3~U1'lnl'l tiuLilutf"t4'tJfl1tJUtln~ijtiVli"'flJ;itl 

"'q~n11~n1rul'lnl'l n11ill~ul"tftl~uA'11'l~n~I'I'l1~f~1-31 ~~"''''fl'tllfuLLfl'l n11~n1:t1n-3 
.. I ... ~ 1 J'... .¥ .-" .~_ "..J... ... , 'U LLUUn11(;1II l'tU "t'!ltl (;1'l LLVlUn11l't~"'~mCU'ltl~~U1LlI'" LLfl~"''l1~ZLntJ'lnU(;1fl1''''Itl~/'W'{U 

t!u t1~;1LilutA'tNl111'1'l1~L;11"ln~fln1:tcu~1~~(;1~VltJ1'1tl-31'tJtu tiuLi]utf"l4'fJfl1fJlu~~~~fl;ltl 
m1L1tJui LLfl~n11LtI~tJuLLtlfl~in~ "''l1~i LLfl~PlUfII~~1-31'1tl~1'tJtuL'unU ~~"t~1~n~1'ln~ 
luri'l'U~tlltl 
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;(;I~Ylm (Psychology) \UI1Uii-3 m1~m;1ii-3uuuu£.lU'JJtl-3't1qj1n""JJ Uft~tlr.:ftUm1cU 
".!'I~..1 .¥ .... .t'~ ",,4.. " ..I .. .!' ' 

tlULlJUn-3Y1ft1JJ11C1n-3Ln" L\4U LVI L't1tl L '111 L'C1-3tm~tu~I11U LU'JItl-31Jf'lf'lftYi LVI Uft~-3tltln£.l1Um1 

n1~Yi1 (Kalal. 2002) 
__ ..... .. ~ __ ,J. 

'(;I'lYlm't1N./U1m1 (Developmental Psychology) f'ltl U'JIU-3\4U-3'J1ft-3''''lYlmYl~-3 

~n~ii-3't1qj1n11JJ'JJtl-3f'1ulU1u'h-31 Luun11~n~ii-3~IiIU1m1'JJtl-31Jf'lf'lft i-3~Liil'lfuluUPift~ 
1U Uft~ft1L\4'lm1Lnl'l'JJft-3~-3L\4fh~u ~-3;l;"~Ylm~liIu1m1i1'JJtl1J'!1U~nt)1-3''l1-3 LdtH'1n . , 
Luum1~n~ftl"JJ~1ffi"i-3UPitl~luf'I,.,.nJ.l11l'11'Un1~vl-3Lj1ut"L;1~1U'JI11 ~u*~n~ 

L~mnUtl1fficU i-3f'1J.11Jf'lflnIl1't1 "fltll'l'Uftj1iJCYCY1'J1tl-31Jf'lf'lft (\1'111 4'UVlUJ.tlJ.l, 2542) L~tl 
L;11,ii-31~iUftj1iJCYCY1 fln~'JJtl-3tl11J.1cU Uft~f'I'l1J.1~tl-3m1'JJtl-31Jf'lf'lft \41t1n~J.I1Jf'lf'lft tiu 

'~"Ii'lul"'1Jf'lf'lftft1J.111C1tlfui'l Uft~Yi1~1Ui'lJ.lnu'tI\'tltJ1~11Uiu 
n1114' Uf'lf-3;lU'Yi1 m1~ n~ 1 ufhu; (;I~Ylm L 11't1 1 ~'JItl-31 U tu ~-3Ju~i1 f'I'l 1 J.I 41 LUU~ft-3 

Yi1f'1'l1J.JL;11,umJ.Jj;J1-31 L~mnU1t!tu ;-3ftJ.J'JI1U ficytiurJft (2526) 'l;n~f'I'l1J.J\4J.J1UH~1 

;(;I~Ylm1tJtu \4J.J1tJii-3 m1~n~ii-31.Jf'lf'lftt)tJtulu~1uvi1~1 ~-3i1-3mtJ tl1fficU i-3f'1JJ Uft~ 
-iJ ~ - "" ~ - ..I .. 4.¥ ~.!' .. 'I.!' ' ft(;l CYCY1 LVltJ'~LUU ~UL1tl~'t1q(;ln""J.In11Uftf;l-3tltlnVlft1J.J1"C1J.Jtl-3L\4U\4,.tln-3Ln(;l ~ tlU LVI un 

m1L~U mn!-3 m1UtlU (;Ifttll'l'Um1nU 1'lJ.Jii-3viqj1nnJ.l~ft~~tlU'1ntl1fficU f'I'l1JJ}ftn;-3 

~tl-3i-3LnlJltltJ1-3lnMl'I L"IiU m1UftIMf'I'l1JJ~1, LfttJl, ~ULIA'U \4'l1l'1nfl'l LUwl'U 

~1~1 t)utu \41tJ Adolescence i111n~"''''J.J1'1nIl1~ft~j1U~1 Adolescere ~-3 
4 - - t .., .t.,..I. - ..... 

\4J.11UC1-3 n11L'1CYLIJlU "'UL'JI1\l'lUYlJ.J11i11l1'l~ (Grow into Maturity) f'ltl r.:U~ytIilU1m1 

L'lcy~utlJl'1nt)UL~n~t)m!\\4qj ~-3,~i1~liIu1m~~ 4 ~1u'ltl't1ffiJ.lnu'tI\'wi 11-3mtJ tl11J.1cU 

ftj1iJCYCY1 Uft~ft-3f'1J.J ~um1iiJJ~uUft~iU~II'J1tl-3t)tJ;l 'Wi1L«u,"iU~UUUftU UIJi,~iitlLtl1 
1'_ ,.. '." ~ .. ~ 

f'I'l1J.J't1nJJ.JYl1-311-3mU\41tlIl1'l~~-3\1I1'J1tl-311-3mULlJULf'l1tl-3lJ1l1nU (Rice, 1996) 

Santrock (2005) nt'h'l~11Utu (Adolescence) Luu"Ii'l-3'J1tl-3m1Ltl~tJuutlft-3'1n1U 

L~n~t)U~\4qj ~u,~i1m1Ltl~uuutlft-3Lnl'lfu~-31U~1uft111Vlm1~uutlr.:ft1Y1m1fuf Uft~ 
, . 

tl11J.1 cU\41t1f'l'l1JJiftnYl1-3i-3f'1J.1 '-3m14' 1I"1i'l-3tl1'J'tl-31UtuUU,~i1 f'I'l1J.1 UI'ln Pi 1-3 nu luUPi ft~ 

l' IiIUtinJ.J Uft~1l1'l ~U 'l ~fl tlJ.JYl1-3tl1~~ "'1ft IJI f uIJltlltJ ft'lU 1 \4 qj Ufl'l t)utw n'~L1J.1"'u 1 U''l-3 

tl1'J 10-13 n Uft~iU~l'I1U''l-3tl1'J 18-22 n 
lu'JItu~ Thornburg (1975) 'l~mh'l~1 t)tJtu \4J.J1tJii-3 ''l~tl1'Jtlr.:J.I1tu 11-22 n \41t1 

\41nUU-31J11J.JLntu.,rn11L'lCYLj1utlJlYl1-3~1ut'ih~Ylm t)utu~tl"li'l-3tl1'J 13-18 n 
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~ , 
1umm"l11cu11'fJtuuu tflmhu~J1n"l~Hfl1~LiluLncu'rl1um1LLt.J~ ;~~n"l~'W(;INnlJ 

~1l1Y4r1'l1~Lilu"Il~un Lrttl~'1nL;lnLL,jfl~I'Iurlfl~L"Ilq.j~lJt(;lL'1~1'fJtu'W"itl~nu ,,~Jum1 
~ , 

LLt.J~r.:fJ~"N1"JtutllfJHtl1~LilULncu.,r,~LiluLY;fJ~mnh~~1CUm1,uivi1W ;~~'11 4'U"1\rLfl~ 

(2542) U'~tUm1LLt.J~'II'l~1'fJtu(;l1~fl1~'fl~un;(;I~YlfJ1'11'lfl~lnu Luella Cole H,,~n 
1'fJfiflU1'fJtu (Preadolescence) \4tY~ 10-13 n 11fJ 13-15 n 
1'fJlu(;lflUiA'u (Early Adolescence) 

1'fJtu(;lflUnfl1~ (Middle Adolescence) 

1'fJlu(;lflUtlfl1fJ (Late Adolescence) 

\4tY~ 13-15 n 11fJ 15-17 n 
\4tY~ 15-18 n 11fJ 17-19 n 
\4tY~ 18-21 n 11fJ 19-21 n 

1'fJ tu~ fl~rlUJU"I ~jjti (;111 'fl~~ IiIU ') m ril LL(;l n,j ')~ nUflfl n'ttl 'ill fJfUfl~ nlJ 
... 

fl\l,rtl1~nfllJ 2 tl1~m1 ~fl I'I'l,)~L"Ilq.jn\liU1~1l1'l~ (Maturation) tiU\4~1fJn~ n1'lL"Ilq.j 

LiilJt(;lLilUfl1ilJiU(;I1~1'fJYl1~fi11~'11~ ~~L~n"l~jjimf~LL~fI~114Li1uujtlri1'lL'1~1'fJlu L'IIU 

~~jj\4U'lI'l\41tlLftfJ~LL(;In1u~n'l1fJ LLfl~~ntl1~m1 ~fl m1L1fJui (Learning) ~~L~fJ'lnlJ 
... ,.J .. 't" • ..l 1" ... tl.J tl ~ 1" , 
n"ln11~(;11\11 Yl~n fln1~Yl1 LLfl~l'i\l~fl \4Lnflm1L flfJULL fl\lLL~~mmlilUi Ufl1U(;l1~1 '!lfl~ 

L;ln ~"nn'11L1fJU~fl~L~nJuiA'fl\lm1m1tJm4" (~'11 4'U."tILfl~, 2542) Utln"l1nn~~~jjil"'fiY4fl 
~fl~ IiIU1 n11'11fl" L;I mr\lijU'~1"11 n~1 L \4(;] 1f1 L~fJ\lflEi1\1 LilfJ'l ~jj~1 L \49j\4fl1fJtl1~m ~'~'lfJnU~\I 
~~Uq.jCY1, LY4I'1, r;ifl~r;i1~11l1fJ1ui1"mfJ, fl1\411, fl1ml'llJl~."fiLLfl~LL~~LLfI", m1lJ1f1L~lJ 

\4'1fl t11'11idl,L;lJ, L~fl'l1~, 1'fiiJUfi11~ 1'l~~\llJ"'lJ1Yl'fl~IJIULfl\llUI'I1fllJl'lfl ~~u"I4'fJL\4ihn 
~ ... 

fl'lujjil"'fiY4flr;iflmmlilu1'fl~L;lnlu;i1uIJi1~1 ,.,~~U (Santrock, 2005) 

... ., , 
Yf(;uU1n1,",1~"1u"~n1!l (Physical Development) 

~ , O.J ~ ~ .".J.,j tl.J tl., .. .~ ~ 
'lfJlU UlI'l~\4'l LflfJ'l\4'l(;lfl.,,~m1L flfJULL fl~'1nfln1fCU~'fl~ ~nwUflmfCU~'fl~ 

I'I'l1)1Lilu0\4QJ ';fiiJU1mm1~·h~mfJ1u1~fJ~;\lUlJ~1jjl'l'l1~~1~q.j~1n LrttN"I1n~N.lU1m1 
Lilu'ttlflrl1~1'l"Ll'lLLfl~jjm1Ltl;fJULLtlfl~Ln .. fu\4fl1fJtl1~m~~1l1fJ1ULLfl:;n1fJUfln11~mfJ 
(Santrock, 2005) ~~I'I'l1~L"Ilq.j1l1fJ1u11~mfJ L'IIU mni1\11U'fl~r;ifl~lJ1\1'1il .. m1r.Jfl(;lL'Iflfl 

~lJ';UflUL~n'l1fJ u.fl~m~tl1~';1L~flU'fl"~n\4tY~ LiluiA'u (1'I1L1flU u.ri'ln~'l1fl, 2545) ~~ 
L~n\4tY~u.fl~L~n'l1fJ"I~jj1fijIl1'l~""~LY41'111'lfl1~ 12-13 n ~~luL;ln'l1fJh~mfJ"I~~1~11Cl 
~flIJlJ1fl~;U' thu1u~n\4tY~"I~Li~jjtl1~~1L~flul'lf~u.1n ~~~fl~LYiI'l"l~~jj,ufu(;I1~h~mfJ 
L'IIu lJ1L'lcufnu.: (Axillary hair),l~'tItl1n (Facial hair) LLfl~lJ1L'lCU'fl~ilJ (Public haif\) Lilu~u 

1u~'lu'fl~Ui!N;'1~Yl1~h~mfJtiuLilun11L"I1q.jL~lJt(;l1l1fJufln~~1~11Cl~tl~Li1U'lJl~1fJJU"I~i1 
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m1LtJ;fJUU.tJfNpJi1~ 'LIIfJft~ri'lU'::LtJ;fJULUUpJi1~'ItNrrt\4qi L;U ri'lU~~ ~1\4t!n ri'lUft~ 
, ., ~ ., ~ • _:. '" .X ... 

'Itl~ 11~ m fJ U.fI:: fI mftu::LnU~UJ LUUPlU .~ 1 U~ n\4qJ~UU\4U1tl n U.fI:: ~:: t ym,::'1 fJ1 fJ 1 \4qJ'IU JJ 

-.J " .. ~ .l'.r 1 .. 'I.!''': J' 
f'I'l1JJL'1qJ'Itl~Tl'lU~~ U.fI::U1\4Un LUtl~JJ1'1nnn1JJLUtl 'IJJU u.fI::n1::~n LllLViJJ'IU U.fI::"IfJ1fJ 

r;i'ltl!h~1'l"L1-l ~~dL~n\4cY~'::L;1~;'l~1'fJtuL1-ln~1~n1l1fJ u.fI::~~1\4t1nJJ1nn~1~n1l1fJlu 
........ ~ • .. .. " ':! -I .1-1 .1 '1.1 41 
'lfJLllfJ'lnu (~JJ1I1fJ fiqJfiUflfl, 2526) Uflfl'1nULlln1l1fJfJ~JJU1LnfJ~VlLuflfJUU.ufl~ ~u tltl LI.PIn 

, "J' .l'..I.J" , • I .1-1. I ':! ~; 'I. .. ~ 
Vi 11 U.fI::\41'l'lU ''lU'UL '111 \111'l~'lfJtu"tlUufl1fJm1Lufl fJUU.ufl~'Itl~ Ln fJ~'~'::nU~ "fI~ ~U'lfJU 

• ... • • aX...I I .... 

1::UUfJtlfJtl1\411 u.fI::m1UJ1CJfl1qJVifl~~1U'Itl~~n'::Vl1~1UL1'l'lU LUtl~'1n11~mfJmfl~ 

L,'1qJ Liiu tPi ~~~h l\\'~n lu1'fJd;;uLri~ \4'ltitlfJ U.fI::~'l~UtlutitlfJ ~~ LUU1::fJ::L'lfl1ri1i~;;uri1i~ 
UtlU 

imicu::m1LtJ;fJUu.tJfI~"'~nri1'l~uij~pJu.uum1L;;,,~u.UUtlU~1in1icu::"'Lil~ 
ritlU\41tlL;;"\4i~ (~'!I1 4'UYl\rLtlJJ, 2542) u.lim1LtJ;fJUU.tJfI~Yl1~11~mfJi~nri1'ltl1'~CJfI 
n 1::VlU r;itlVi ~ j1 nmJ U.fI::li IiIU1 m m1~ ~1Utl1nJnr'ltl~ L~ n L dtl~'1 n L~ ntl1'~ f'I'l1JJ n~'l fllu 

xU 11~'Itl~ !JlU~U' LtJ;fJUU.tJfI~ ltJ 

.., ., .. . 
YH;&IU1n1'''1~''1UfJ1·n.IN (Emotional Development) 

.. • ~ ~ 41 41 1 -I -I " .. " 
tl11JJtu (Emotion) LuUf'I'l1JJinn\41tlf'l'l1JJ~::Ll'ItlU 'l'ILnfJ'l'ltl~nu 1) m1n1::(;jUl'I1-3 

11-3 mtl L;U 4'-3\4'l::m1L.lu'Itl-3,x'l1 ,~,::iJ m1LtJ~tluu.tJfI-31tJ Pl1 JJ i n1icu::l'I1~tl11JJnr 

2) Vi~j1n11JJm1u.~"~t'ltln L;U m~JJ \41tlmni1\41l11J",n~ U.fI:: 3) tJ1::~um1nrl'l1~f'I'l1JJ~'" 
L;U m1~"n~tJ1::~um1nrt1uu.~U\4'l1u,::ri~CJfll\\'L;;"tl11JJru1i LtlU~U i1'4'fJ~-3 3 tJ1::mnl 

,::iJf'I'l1JJftJJ~ufi u.fI::iJm1LtJ;tluu.tJfI~ltJ!Jl1JJin1iru..~1~fl-11JJnr'lt'l-3l.Jf\f'lfI ~~dtl1nJnr'lt'l-3 
1'tltu~~LUU1'tI "Vi1~l.JLI.f'IJJ" (Storm and Stress),::iJtl1nJMltuU.N 'W,rW'l-3 LtJ;tlultJLtJ;tlU 

JJ1 ~n~-3!T~L~t'l,rulUPIULtl~u.fI::iJm1u.~~~fI'l1JJfftnt'l!h~Lil"LCJtI (Santrock, 2005) ~~t'l1' 
ri~CJfll\\'nrl'l1JJ~"L\4ui~u.~~nurrt\4qit'l~L~JJtl Utln~nd~'ltlin1iCU::'Itl~1'tltu~tJnn1::~ul~ 
L;;"t'l11JJCU"U'~1fJ u.fI::iJtl11JJnrtuu.Ntl1'~11\\'tJn;nu11tJl Ul'I1~~~\41tl LfI'l U'~1fJ 

tl1nJnr'lt'l~1'tltu~1JJ11tlU.ti~U' 3 tJr.:L1Il'1 (t1'!114'Ul'IULtlJJ, 2542) tluU'LLri 1) tJr.:L1Il'1 

r11'l11'ltuU.N L;U tl1nJcu1n1fi ti'1l1 U.fI::Lnfltl~;-3 2) tJ1::L1IV1L1;Un" L;U fI'l1JJni'l tI'l1JJ 

~!Jlnrl-3'lfl u.fI::rI'l1JJLrl111, ~~fJl, U.fI:: 3) tl11JJnr~ttn L;U f'I'l1JJ1n f'I'l1JJlItlU f'I'l1JJVitll, 

...I " ~.: ... ,..J... - .l' " .... • t 1" , 
f'I'l1JJ(;IUL!JlUl'I~Ufln1iCU::'It'l-3tl11JJtul'lJJnLn~'IU ~U'ltltuUu "u.n 
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1. rI'l1lJnfl'l (Fear) ~,nrnLi'lurI'l1lJnfl'lL;imnlJmnJflJi'l1tXL;1nlJi~"lJ \oiffinfl'l~1~: 
'W'tA'fum1tJtllJfu~1ni~rllJ 1'llJ~~"'l1lJ'W,ru1~ (Thomburg, 1975) ~11tX~niJrI'l1lJ 

1:~i"1:t)~1um1~~"~,,qiinnlJ~u1ulJ1~"f~tl1~'WLi'lUr;j''l'lltl~r;j''lLtl~ utln~'ndtftJtu!i~iJ 
"'l'lJnfl'lL;imnlJztlh~ flmfcu.,'"'fI1~h~mtJ ~~ft~tlfl1tXLii"tl11lJnr\1i"\1~"~'ltJ 

2. "'l1lJi)~nn~'lfl (Anxiety) iULi'lUtlfllJ1~1n"'l1lJnfl'l tftJtu;~Jl'nLnULtl1~~11'll'i1~1 
L\1fl1,rUlJ'Li'lU"'l1lJi)~nn~'lfl ~~~:lf~~U'Wl1tJ1u1JrI"fl~fl:tJ1n~~:fl"\1'7tllJ11LVl1fl~'" 
rI'l1lJi)~nn~'lfl,rULii"~1nmriln~"\1ffi~1U1tJL\1~n11nrvl~:Lii"fu1UtlU1""~1U1~:Li'lU'tti 
1 

.J'I.!" ~ i'l ....,.J., 1 ., ~ .. 
UVl1~Vl~" Utln~1nUtl1~L U"'l1lJ'l~nn~'lflLntJ'lnlJ1JrI"flIl1tJ Ufl1tllJ"1'l LNL1tJU 

rI'l1lJilJ~UtfVl1~i~"lJ L'U ~nJl'n~:n~'lflL;itJ'lnUm1~tllJ \11tlrl'l1lJilJ~utf'lltl~~ULtl~~fl: 
... i'l" .. tI.J tI' ~ - .. ..... ., 1 LVltlU L u~u 1'llJCNm1L fltJULL fl~Vl1~11~mtJ'IItl~j;lULtl~ WltJL"n\1ClJ~~:2J"'l1lJn~'lfl U 

." ,....... u.J u.J .. , .. 
fln1!tcu.,'"'fI1Vl1~'IItl~j;lULtl~lJ1nm1L"n'1tJ LUtl~~1nlJm1L fltJU~ fl~Vl1'l"L1'lm1~n'1tJ 

3. fI'l1lJLn11i (Anger) Li'lum1~~"~tltln'lltl~tl11lJnrU1:LIlVlri1'l11'l tu~N ~tJ~:~~,,~ 

tltln 1tXLi4U~~Vl1~j;lN L'U 1fl~'t~ \11tl~1fl1tJ;1'l'lltl~ ~fl:Vl1~tltllJ L'U LnlJi'ltl~"UL~tJ'l ~fl: 
'I.! ., '1- ::. ~ ... ,l... ., "-!1"· 1 ~.J" ~-
~tJtllJ~"~tJnu U'l1 Vl~U~:Ln"'IIULlJtl~n'll"'II'l1~ ~ \1Vl1 Un~Vlj;lUj;l£l~m1 WltJf'I'l1lJ1'U~N 

~ ~.r ,., .... "1..J_J' cr . " I ...... 

'IItl~rI'l1lJ Ln11iuu~:'IIUtl~nlJrI'l1lJrllJ'IItl~ ~Vl Ln "'IIU \11nLfln~nj;ltlj;l1UtltJ1~1'U~N \11tllJ 

"1~::' ~ .J ... ,l.... .. ~ 
f'I'l1lJj;ltl~m1 Un~UU1lJ1n tl11lJ OJ Ln1tiVl Ln fI'IIun~:lJ f'I'l1lJlUUNlJ1n ~fl:2J1:tJ:L 'l\'i1 Lm'ti 

U1U 

4. "'l1lJ1n (Love and Affection) 1utftJtu~:iJm1U~"~tltlnVl1~rI'l1lJfnnufitlUl.h!tltJfl~ 

~1ntftJL~n ~l'i~:lUU'tU~"'l1lJ1n~~ 4 U1:LIlVl ~tl 1) f'I'l1lJ1nj;lULtl~ iu'tA'LLri m1Ltl11~ 1ft 

, i'l 'to I .,... ...., i'l'" ..., .J .. 
OJUfl11~mtJ~fl:rI'l1lJL U u'lltl~~ULtl~ 2) fI'l1lJ1nLVltlU '~lJnL ULVltlULVlrl~tJ'lnUVllJrI'l1lJ 

~ilVlt'lUlJnU ~fl:iJflnmu::ilitJ1~rltl1'llJ~~1t'liltJlJL~tJ'lnUj;lU 3) "'l1lJ1n"U~~UL~"tJU\I'1 
... i'l.J.. .J., , 't ...... i'l '1 nJ" ... 
'~L U1J""flVllJ"'l1lJ~1lJ11ClVl'ltJlU "tJ"CltlL UUUlJtltJ1~ um ru1Jf'lflM1Vl'lltl~~U Ufl: 

4) rI'l1lJ1n1uLVlfll~N;1lJ ~~ritl1tXLii"Vlqiim'1lJ1ummtJ1tJ1lJ~1(;lu1tXLi'lu,,,~u L"tJ"'l1lJ 

".1 ~.. 1 " .. .. 
1nu1:LIlVlU~:lJ"'l'lJ1'U~N~fl:\1fl~ \1flVJlJLVltltJ1~lJ1n (Thomburg, 1975) ~~tl1~lJtlflm':VllJ 

0-

JJitl;i)j;l~fl:tlU1"j;l'lltl~L~n'" utln~1niltftJtu!i~lA'tl~m1"''''l1lJ1n~tllJnflUlJ' ~tJJl'n~:'W 

t'l1lJ1iCl ~tJn ~tJ:'" 1:\1~1~"'l1lJ1n "'l1lJ\1fl~ h'fl Ufl:fI'l1lJlA'tl~m m1~ LVlrl 

... ... i'l.-.J.. ~ i'l,l ., ... J' ... 'I.! 
5. rI'l1lJtl~1l1ntt11 (Jealousy) L Utl11lJOJVllJfI'l1lJ Lm'tiL UVlU31U JJnLn"'IIULlJtl ~ 

~1lJ1roLtl1'U:~l'itl~ \1ffiujtlunuti~;~fI'l1lJ1n\11tl~lJlJ~~\1'l~U\1U'tu L"fJ1utftJtu~1L\1~'IItl~ 
- - ., - 11 .J..... I .J'" cr G - ... 

"'l1lJtl~1l1ntt11lJmn"'~'n ClJ\11 LntJ'lnlJ LVltlUj;J1~ L Vl PI LlIU LlJtl L"n'1tJ'IIftlJL"n\1ClJ~flUL"'tJ'l 

nUnlJL~tlU Ufl:L~n\1cY~,ru1t4r1'l1lJt'lu1"L~tlU'IItl~j;JUlJ1nn~1j;lULtl~ Li'lwl'U \11tlm1uti~ 
rI'l1lJ1nrl'l1lJt'lU 1~1l1tJ 1U"1tllJ" 1'l L"liU fitl LUJ1tXfI'l1lJ~U 1 "nUUtl~~ L~~Lii" 1\1~lJ1nn~1 
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lfIUL tN LUU!A'U ~\lntl11~ nlti~1l1 M1J'Utl1,·tLLft I'I\ltltl nl-I1L upJ'tl\lI'l'l1~ tn11itlth\l t\.ILLN LLfl~ 
tl1 '1 'W ih l.1 f;J ~ fl LA' 

6. 1'I'l1~tltJ1nitltJ1m,"u (Curiosity) 1'tJttnrntltJ1nft1tJ1m,"uLU~\I~'1~Lnl'lfuLutlU1I'1lf1 
.. :i...J :"I ... ~_ ~ ...J... ... ..r. ....., ... 1 

l.11tl¥'t\l'VI~nlJI'IU\I LrltJLll"1~L1t1\111'lLntJ'lnULYU'llflN'1~ rI'l1~¥'t~"Ufi1~l.1'l1\1L"fII LLfl~tJ\lftU ~ 

L um 1LtJ;tJuLLtlfl\lL U;I1UPl1\11 'tl\llflUL tl\l tl'ltJ L 1l"1~tlth~~\1 rI'l1~ Ltl; tJULLtlfl-3'V11\1~1U 
, ...J... .I...J .•• 1 ' .. '1...1 ... , 
11\1mtJ 'VI~m1LufltJULUJfl-3tltJ1\11'll'lL7'l LUlI'l\l'ltJt\.I 

... .....J .lnJ ... ,:.... ... ~.....J .I...J 
flm~tN~tl1nJN'VILLu 1'lU,tl\l'ltJt\.IUU tl1'1~ft1Ll.1f;J~1'11n1~I'IUlItl1u..1U'VILlJfltJU 

LLtliNLu'Ii'l\l'tl-3m1L;1~fl1'l~1'tJtu'tl-31.Jrll'lfl (Puberty) ~\lLuu1~tJ~h\lmtJL~iJm1L'11qJ 
~ULlfI'VI1-3L"flltlti1\1ft~\l1nr~-31u~nl.1tY-3LLfl~~n'1tJ LLfl~tT~iJm1Ltl;tJuLUJfl-3~NJu1m1Lu 
~1UPl1-31 ~~lu~1uh-3mtJ ft~l1qJqJ1 LLfl~ft-3r1~ ~-3ft\l~flL14Lnl'ltl1nJN1u'VI1\1flu f'I'l1~LI'I1tJ'" 

"" LLfl~tT-3iJ~'VIfiVi fllJitl Ztl LLUU m1nu 1'l~ ii-3I'1'l1~ft~~ufi'VI1-3ft-3l'1~ ~'ltJ Utl n'11 nihl-3~'VIfiVifl~1 n 

~-3 LL 'll'lfltl~UtlnU1U (Santrock, 2005) LLfl~~'VIfiVifl~1nl'l1tlul'lf'l~'tM~iu~1r.t1nft~1;n 
fl1tJ LUf'l1tlUf'l1'l t"'tJ'Wi~'l fl'luiJ ~flL14flmf~tl1nJ nr,tl-31'tJtl.!iJ 1'I'l1~ LLtlnJ1'lU~\liu w;i 

tlti1-3 lTii lfI1~l.11n1'tJtuiJ ~tln 1'11tl-3~ L ;'1L'1 LLfl~l'ItltJ 114ri1fl\ll~ l.11t1 LA' L1tJuf~ NJU1m~rtJtu 
LLfl::'~rrn~ULtl\llfl1~1tJ rrntlfu~'l tJtl~fu'I'ILliu LLfl~'I'I~tltJ'tl\l~ULtl-3 1'l~ii\liJm1~1Lilu 

fri~~1~fin~'1~tl7::~11'tJ n'1::'W!A'tl-3t.hu~nq~'VI1\1tl11~nr l.1TtlimfN::tl1nJMiLLtlnJ1'lU 

LLfl::ftUftU (Storm and Stress) (Fuhrmann, 1990. t11-3ii\llUfII1L1tlU LLn'ln-3'l1fl, 2545) 

';PUU1n1",1~ftaif'Y'l!1 (Intellectual Development) 

Rice (1996) '~14f'1'l1~l.1~1tJt)1 ft~l1qJCU1 (Intelligence) l.1~1tJii\l 1'I'l1~ft1~11(lLU 

m7L1tJuJLLfl ~~ I'Itlti1-3iJ L l.11Jl ~fl 1'l~ ii-3 f'I'l1~ft1~11(lL um ni 1r1'l1~ L ;11 '1 LLfl~ LLm ,l1CUl.11'tl-3 
, " 

1.J f'lf'Ifl ;-3 LA'iJ~1 ~-3 LLPitT-3 LUU'VI11n LL1mnl'l 

ft'lU Thornburg (1975) ~7::1.Jt)1 ft~l1CUCU1 (Intelligence) l.1~1tJii\l mril1.Jl'lf'lfl 

ft1 ~17(ltlfui'l L tl-3114L;1 nU~\I LL 'l I'Ifltl~ 1tlU P1'l ~ ~-3 m ru fu P1'ln'1 ::iJ~1 ~-3 LLPl'li'l-3'V111n LLffi Ln 1'1 

LLfl:: LA'~NJU1IJitl L Otl-3'1uii-31'tl clll.1cY ~-3dmm NJU1'V11.:j ~1Uft~11 CU CU11 U1'tltulfltlwA'U'1~LUU 
'I. I' .. ~ ... - ..... ~ • I ~ ~.. ... 
LutltJ1\11'll'lL1'l Ll'ltlViNJU1m""::L'17CU(l.:j'I'It11'1~tltl1fJu1~~1N 15-17 lJ • .:jLl'ln'1::~ 

" 1'I'l1~ft1~11mVitJuLYhclll.1cY ~1mru~.:jlitltJ1 fll'lfl.:jl.1fl.:j'11nt11fJ 19-20 n LLPitlti1.:j17iilfl1~ 
flJNfl1"f'I'l1~~I'I'tl-3~nJ'u;Utl~nUflNfl1"'tl-3ft~tl\l ~U~n1nJ m7L1tJuflu1'tJ~~1WJ1 LLfl:: 

... _ ,...J .. 'I.!-...... :i... ... co ...J J' .. 'I_! J' 
U'VI L1tJU'VI1-3'l"!l1m1lf11-31 'VI Ll'ln LrI L7tlUZ ~fltl"''1U¥'t\l LL'll'lflt1~1tlUlfI'l LI'I n'VItl1'1~~Ltltl l.11tl U-J Ltlt1 

IJitlmmNJU1'V11\1"'l1~~I'I'tl\l~n (rlrL1t1U url'ln.:j'l1fl. 2545) 



Piaget (n. d., Hilgard, Atkinson, & Atkinson, 1975) ~u.ti~t'h"tJiu~IiIU1n11 
Yl1-3A'1u~;jtr'Y'Y1tltlmUU 4 iu ;-3u"jfl~iulJ1tlu",~iiflmfcu~tfIIN~11-3~u.~"-31"'Li4ua-3 

~ ~ 

~t)IJlJU1n11V11-3~'l1~~"''!Itl-3U.~fl~''li'l-3tl1'l ;U~IiIU1n11V11-3~1u~;jtr'Y'Y1,j.mfl1'lUU 'tAu.ri 

..... ~"t.J.... 'I .... 
1. Sensorimotor Stage (Ll.1mn", Cl-3 2 lJ) ~tl'!l'l-3YlLlln~~'l1~~1~11Cl LUn11~IILL11 

..I.. .. " ..I .. .,::. 
L1tl-3 \41tlL\4'ln11CULlll'f1~U1YlL'!I1L~'!I'YtlfJLYl1UU 
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2. Preoperational Stage (tl1'l2-6 U) Luu"li'l-3~~n~~f/l'iM1 U.fl~~1~11ClHIl1M1 
1 Un11~tl~11 1A'U1-3 ~1~11Cl~IIa-3tl~lJ1 U.fl~tlU1~fJI u.~J-3 ~-3L ;11", tfln"'1m,"tJ-3~~~tl~'Itl~lJ1U .. 
Lvhuu 

3. Concrete Operational Stage (tl1'l7-11 U) L;in"'~~~~"'tl!h~iiL\4'lii~fl u"j .. ~~", 
1 ..1 ..I iI" • ~.!'., , ::. ~ • 'I ., ~ .,j 'I." .. 
UL1tl~YlL U"'NU.fl~L\4ULI'I'!I"'LYl1UU LlltJLlln LU'ltJU"'~~~'l1~~1~11Cl LUn11U1~'l1~l"'1tl 

• I n .,j 'I" 1!."f 'I ....I. .,.. ,~ " 
lJ1~~tJn11CU UtllllJ1~1 L"IILl.rllJ'Y\41 LUL\4'ln11CUYln1fl-3L~"II'Ytl~ L~ 

~x ~.I ..I ~ ,..I .. 
4. Formal Operational Stage (tl1'l12 lJ'!IULU) "II~LuU'!I'l-3Yl~1~11n~I'lUtJtJ 

U1~fi1ffi Ll.fl~uri1.'!Itr'Y\41t11tJH~'l1~~1'l1'l~~~~1~11n~-3;tl~~~;jl1U u.fl:Yhn11V1"~tltJ 
~~~;jl1U~ (Santrock, 2007) .. 

\41n\;"'11CU1lJ11~th;tJ;U~IiIU1n11V11-3~1u~;jtr'Y'Y1;1~lA'u t)[Jtu",:ii~NJU1n11 

Yl1-3;hu~;ji1'Y'Y1tl~1uiu Formal Operational Stage ;-3Lilu"li'l-3~Liln'tA~IiIU1P1'l1~~"a.:j 
1~,rtJ~.:jt'!""IItl.:jiUlJ1tlU~1~1~.:j 4 iu tll[J1uiu~t)[Jtu"'~ii~'l1~L;11"'1un!JLncu.,rYl1.:ji.:j~~~~ 
~u ~IItl!i1.:jii1~tJLl.fl~iiL\4"Jii~fl ft1~11Cl~11~~~~~l1u1utr'Y\41~1~1 U.fl~J~~1~11n;1L1.Un 
~L~11~lf u.fl~LumtJLV1[JtJYlCl1t!i U.U'l~IIUfl~n!JLnCU"~1.:j1 ~ 1'l~a.:jiin1mIilU1~'l1~ 

~1~11nYl1~n11fuf tII[J~1~11n~ '" UtJtJU1~fil1~ Ll.fl~~ LM1~lfYl1~ Lfltln ~ ~tl!i1~ hnlJ11~ 

~'l1~~II'!1tl~L~n1uiu~nJ.:jii~'l1~LLI1n~1.:j"'1n~'l1~~"1~;tJ Formal Operational '!Itl~~~.:jt)[J 
n~11uL;.:jtJ1~~tJn11nr ~CUIl1l'f U.fl:~'l1~;1U1'Y 

flmfcu.,~NJU1n11V11.:j~~tr'Y'Y1~nt)1.:j'!l'l1-3fU'!Itl.:jt)[Jtu,ru tl1"'~tJLrttl.:j~1"t1nn11 
LmUfLl.tJtJfltl.:jilllfltl.:j~n~'l[JlJ1ULtl.:j ~~U'l'ftJtr'Y\41L1.fl~~fin11L1.ni1'Y\41~'l[JlJ1ULtl~ (~~'!I1tJ ti'Y 

fiUflfl, 2526) ;.:jri~~fl1"'ii~'l1~;1Ufl~ii~~1i~ tltmlll'f1~tl!i1.:j~~1un11~nM1"u~t)1i.:j~lJ1u 

1 .. l1.' ..I ., ~., , ., il ~ .,..I.,j 
~u "'\41tl~'l1~1 L\4~ Ll'ffll'fIilU1~'l1~~1~11n'!ltl~fJlULtl.:j Utln4l1nU'l[JtutJ~L UlI'l~'ltJYl~ 

~UlJ1U1n11~-3 1'l~~-3ii~'l1~ L~tlJu1ui.:j~1.:j1 tl!i1-3!UUN nfl1'l~tl\41n U'trn l"'L~f1i-3 '" u.ft'l 

., ..I , ..., , ~.! ..I:i 'I _" ..I • '1"..1 ~" ~ ... ., 
~n"~L'!Itltl[J1~41N4I.:j LLI1\41n UJtJtl~L'!Itl ... ~ LI'In[J1nYl"'~Yl1 L\4L'!Itl LII Utlmft[J4I1n"~~\4flnl1~1 
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~",u1n1"nui~fIIJ.I (Social Development) 

~£ilU1m1fl1~i~,u .. nrULilumm£ilu1t1fuLtI~tJu~n~'h~1l111J,Jm1L"1CYLiiutlll'fl~ 
tl rI r1fl Ufl::m1LtI~tJuutlfl~'fl~ i~ fIIJ,J ~~ .. ::yj1 1~ ~ n~ r1'l1J,Jft1J,J11Cl1 um ru!iiJ,J~ufinuftllTYi 
U'l"flflJ,J1tlui'l (Thornburg. 1975) i~;l~(ijJU1m1fl1~i~r1J,J'tl~tltJtu,rUft1J,J11Cluti~fltln~ 3 

t 1 ... iI.... .. .:"1' 
1::tI:: "tI U1::tI::U1n~n .. ::tI"Lfl1l11ULfl~L u'!lUtlnfl1~"'1tlCltlLtl1l11ULfl~wU'''~u 

~ .... . 1 .I •• .I " 
(Egocentric) 'D~"::l3"~tlLflY41::L1fl~'fl~lIIU lIIflJ,J1 U1::tJ::fIfttl~ ~n"::J,JfII'l1J,JY4t11t11J,JYI~::L'1 

~r1'l1J,JiJ,J~ufilui~fIIJ,J~ Uli"1~ ~tI~::~L;11~/hi~r1J,J~uli .. l~"'fl~~n11~"pjtliJ,J~ufi Ufl:: 

~~Y41fl1,.tlnU ufl::~"li1t11u1::tI~ft1J,J ~~Li]ULilu1::tI::~"li1t1'tl~~£ilU1m1fl1~i~fIIJ,J L~n 
.. ::~m1tlflJ,JfuuuCifl1::"'~1~nu Li4u~1LL1ifl::tlrlfllflLtlUftJ,J1;n'tl~i~fIIJ,JL\.f~tlwiu Ufl::~ 

fII'l1J,J~1~CYLVh 1nu ;~~m1tlflJ,Jfu~~fII'l1J,J~"Li4U'!lfl~~U (~'1 4'UYlULflJ,J. 2542) 

tltltuLtlu;'l~tltl~"'fl~m1tift1:: ~m1"'U"'1(;\ULfl~ Ufl~IiIU1f11'l1J,JLilui'l'!lfl~i'lLfl~ 

(Hilgard et al.. 1975) ;~~Utlni'l~1nrl1tlUrl1'l 1U'tu::~~fII'l1J,JftilYlftUJ.JUfl::~n~unun~J,J 
.... J' • " 1 .Of . . • .!"I .Of ...... II ~. • LY4flUJ.J1n,u LY411::J,Jf'I'l1J,JL'!I1 ~uCY"'1 Ufl::ft1J,J11Clwl L'UCY"'1'fl~nUUfl::nULP'l"'m1f11UIJl1~ 

tltl ;~fII'l1J,JiJ,J~ufi1::\.f~1~L~flU'fl~tltltu,rUl!n~::LtluL~flu~fl~lutu11'lfll11'lLiiEJ'lnu ~ 
in1!tru::ufl::fII'l1J,J'fluL"'~flunu t"tI~::~t1Y1tiY4flpjflY4q~n11J,J n1tl1vi1Y11-3 Ufl::m1LL1i~mtJ 

a ...::....... 1.1'" 1.1.1 1 "iI.I ...... 1 % 
'fl~~n "'~UU'ltltu~~Y4t11t11J,J 1UL fltlUlllULfl~ "'L UYltlflJ,Jru'!lfl~LY4tlUUfl::tJfIIflfl Utl~flJ,J 

t"'tlfl1~~m1LfltlUUUUL~flftfl~iC\lin1fnrtl1::~1n~J,J Ufl::i1f11'l1J,J~~i;tlu1um1LL1i~i'l 1'lJ,Jti~ 
i1m1Lfl11~ 1ft1un1t11vi1Y11~i~'fl~IJlULfl~ Ufl::tJ r1f'1fllW'l1tlUfII1'l Ufln"1nn!i~~m1li~1X1 '" 

1.1 .... 1.1 .. 1.1 .,.... ..... " 1·.... ... 
U fln1 Ufl::YI11Jl'lU fln L ~1n~flULY4flL1tIn1tl~fII'l1J,JftU ~~1nnqJ,JLY4tlU (ftJ,J'1t1 tiC\ltiUrJfl. 

2526) i~nu1fl L~ntltltu'lll1'lJ,Jn~J,Jnu ~::~m1ri1"'u"'n!J1::Lijtlu 1l11f1 Ufl::1l1::LY4rih.l1::~1 
n~J,J~ftJ,J1;n 1 un~J,JVJn f'lU~1 "'fl~t1!i~lII1J,J Ufl n"1nn~ n~ L;1 n~J,J'::~ fII'l1J,J'~ 1m; n ~ Pifl 

n~J,J tlflJ,Jfu,hiltlJ,J r1'l1J,JL~fl ufl::fII'l1J,Jftul"fl~n~J,J ~~,,::~uYlu1Y11umm£ilu1 Ufl::m1 

L1tJU}vt1~~1Upj1~1 'fl~L~n (ri1L1flU wi'ln~'l1fl. 2545) 

1 ..J. .r. ..... • ..... ::'·::'1 .. I ....,1.1 '1 
Utl'lU'fl~r1'l1J,JtlJ,JY4Ufi1::\.f'l1~LY4flUIJl1~LY4r1UU J,JYI~ U,uUUU'fl~LY4tlU';1~YlflfJ U 

nqJ,J~EJ'lnu ~in1fru::ufl::f'I'l1J,J'flUfIIfl1t1f'1fl~nU \4ffiluztluuu~i1f11'l1J,J'fluY4flnu ;~fl1,i1 
m1f'1U"'1nuLYltl~i'l1::tI::L'lfl1\4d~ "'ffirlu"'1nu1u31u...~'::i-mil(;\nulJitl'Wluflu1f11(;\ (iIl'1 

4'UYlULflJ,J. 2542) 
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., 
~~j;1n1nJ'IIfl,nJ\lM!fuuLn~'1nmru1U~I'I'l1JJ""fl~m1'llfl~~ULfl~ (Satisfying Needs) 

t~tll'I'l1JJ""fl~m1'llfl~JJ\lM!f,::;j1'l'l1JJLlPInIJi1~riuhJ1uulJift::1Jl'll'lft ~~fl1'Li]UI'I'l1JJ""fl~m1 
.l' ~ ........ ., :. ..I_.l' ~ 'I ...... ..,j 
~Ul1UL~flm1~1N'II'l" "1fl1'l'l1JJ"fl~m1'llU~~YlLn~'IIUL~fll'l'l1JJ~'11 LUm1~1N'II'l~ 'II~ 

., ., 
Yl1~~1U;,,',jYltl1UU Maslow (1954, as cited in Assael, 2004) 'liIflfi1J1t1a~thi1JiUfII'l1JJ 

IA'fl~m1'llfl~JJ\l1ffi1tl~'ltiriu 5111::m1 i~d 
1. 1'I'l1JJ""fl~mm1~~1Ui1~mtl (Physiological Needs) tlu'liIuri fII'l1JJlA'fl~m1 

.." ~ " "1fl1'l'l1JJ"fl~mm1~L~~ LlJU"U 

2. fII'l1JJlA'fl~m1f11'l1JJl1ftfl~.titi (Safety Needs) ~fl fII'l1JJlA'fl~m1f11'l1JJfl1J~u1, 
~ .. ~... , 

fII'l1JJJJUfII~ ufl::"tmLfttl~lltlU""1t1"1~1 

3. 1'I'l1JJlA'fl~mm1~i~I'IJJ (Social Needs) ~fl 1'I'l1JJ""fl~m11'1'l1JJfn i~m1fn~u 
.1 'I" ~..I... ~.!' .. ., ..I II.!'"' "' 

Ufl::u111r.U1 L""ULfl~LlJUYl1n'llfl~~flU"'lti l'lJJCl~I'I'l1JJ:;lfl~mm':: LVlrum1tJtlJJru ur.:: 

- ,~.. 11 
~""1l1~'1nnq~L~flU"1fl1JfIIl'lfl1fl1J"D1~ 

" .... ..".J 
4. fII'l1~~fl~m1m1tlntlfl~tU1LtUC\! (Esteem Needs) fIIfl fII'l1~"fl~mm'::u~t'I~ 

~ 'I~.!'"' 0 _ ~ 
~~11ClIl1~'IIfl~IJIULfl~ L~fl L" LVI rum1tlntlfl~ Uft::~11L~1CY"'lnf;lflU 

5. 1'I'l1~ IA'fl~mru1::~1JfII'l1~~1 L:' 1U~IJI"1~fII'l1~ ""fl~m1'llfl~IJIULfl~ (Self-
,., .. 

actualization Needs) ;~ LtlUfII'l1~""fl~m11uiu~~~~'IIfl~JJ\lM!f t~tI"1n~\lM!fuu'liI L ;11, 

IJIULfl~ uft::tlfl~fu~~11ClIl1~'IIfl~IJIULfl~ LtlUfl!h~~ Ufl'l !lfl~ft~~ft 1~~1~11Cl~1N~ "fl~ ~'ltl 

"'l1~LtlU~'11 
., .. ..... _.J ... 

m1t1fl~ru"ULfl~ (Self-concept "1fl Self-esteem) "1flfl1'L1tIn'l1 fII'l1~fIIIlLntl'ln1J 

IJIULfl~ "~1t1a~ 1'I'l1~~~ m1fu} Uft::mru1::Liju"ULfl~'IIfl~1JfII"ft tlULtlUI'I'l1~~~ 1'I'l1JJ 

~~Li1U 1'I'l1~~n "1fl~~Ulljj~1JI'I"fl;j(;jflIJlULfl~ (Rice, 1996) tlltll'I'l1~~n~1Jl'll'lfl;j(;jfl 
:. _.l'", ~ I-X .;, r .r "' ~ ~ 1- _..I ~ 

(;IULfl~UU'::Ln~'IIUUfl::~IilU1~1'1nmru!1n~~UtlYl1~n~l'I~n1Jf;lflU Ufl::'1nn1ru!11JIJIYlf;lflU 

;j(;jfl(;lULfl~ i~dfl1'LtlUI'I'l1~~~Li1U "1fl1'l'l1~~n~1Jl'll'lfl~u~uillJifl~'lL11 i~~uL~n1'tltu~~ 
,rmn~~1Cl1JJri1J!K'lLfl~fl~L~JJfl~1 ",rULtlUI'IUU1J1J~" "I'IU~U~~~1,rULtlU!i~'l~" m1t1fl~fu 

(;IULfl~'IIfl~1'tltu~uill'l'l1~~1~CYJJ1n Lrtfl~'1n1'tltuLi]u1::tI::'IIfl~m1Lil1Jt"LtlUf;!L\-In.J"~~1ltlu . .. 
, ::lA'fl~;j fII'l1JJ L; 11, "UL fl~ LUUfl!l1~ ~ ;~ m1f4' ni;'11ClJ1 "ULfl~,rUafl LtlUfl mfClJ::~1 ~ cy tlU,,:: 

\h'l11~1'I'l1~L;11,,~uLfl~ufl::tlfl~fu(;lULfl~lU~~1l (~~'111t1 ficytluf'lft, 2526) 
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O11tJtlJJ fu ~t.lL tl,n!uiJ f'I'l1JJ ~ 1 i cytlth~~~~~ ~li 11\4' f'lt.lL11 i1 f'I'l1 JJ~' iJt!'JlTrf~ ~~ ~ 
~~f'lt.I~'t~ft1JJ110tlru~'lL;-1ri1.Jft~f'lJJU'LUt.ltlth~~,rt.l~tlf'lt.l~rrnlJlt.lLtl~ tlllU;'l~l'UtuLUt.ll'U~ 
i1011L't1CY~1.Jt~ufl~i1h3n1U~ U;-3 UN li11\4'i1tift1~lt.101ni1~-3tJ11-31 JJ1n~~~t.I't1nl'!JL~n ~-3 
tl1~ri-3 rJfl1 \4' Ln "" q ~ n11JJ1.J 1-3t11~01 n:l Uft 111-31\4' L ~t.ln..:J 011 UJ f{n ~t.lL tl-3 Ufl ~tl1't LUt.ltl t.I~11 U 

tJltlO11~1Lilt.lil~ L'!It.I L~nl'utu't~tift1~lt.101ri1.J10;-3~ni1.J1m1-l ufldh1\lLii"~1.J~L"'l LUt.I 

IKt.I t.ltl n't1 n nl'utu~-3 LUt.ll' U U "'-3~ IIIJJ f'I ~~'IItl1.J ~ III ~t.lUfl ~ft11-3Jl1" fl m~tu1 \l wi"t.lL tl-3 (Self 

Image) L'!It.I O11i'i"~t.I~~::LUt.lunffi-3 111111 Un"t.I~1 "1fl"1 ~-3f'1'l1JJ~"~t.lL"fhn't~LUt.lti~11tJ 
'1 " ~, ... ~ "..J .. J' .. :f 

tl!J1~JJ1n t.I~U~011f'1t.1'rf1.J~t.lLtl~'tl~'lUlt.I Lt.ltl~~1nf'l'l1JJ'" LLU~'Vltl1~Lnlll'U't1n011f'1"wt.l 

,,1tlJl1"flm~Mlt)utuU'ftl1~ft.l ri1.Jflm~tu::f'I'l1JJft1JJ110~ U~~1~ (ftJJ'II1fJ iCYfit.l~ fl, 2526) 

"~L;t.I t)utu~U'i'i III~1tl!J1n't::LUt.lUn1tl~ LLj;j ~t.lLtl~ 'WU'i1f'1'l1JJft1JJ110 1 t.101ntN L'rffl-3 LUt.llA't.I 

1t.1Y11-3~~~'Vl!J1,rt.lntl~1011tJtlJJrulJlt.lLtl-3 (Self Concept) Lilt.lurit.l'lltl~llf'lflnJl1'rf ~-3 
~ ::ri-3 rJfltJ1tlli ltJU1 O11V11-3 ~ 1t.111 f'I fl nJl1'rf'lltl..:Jt)fJ tu~ 1~ ~iJ n 11LtI~ Ut.lLLtlfl-3 hflufi rI'Vl1-31" 

l'lJJn-3ti-3f'1'l1.J"lJJ'rfq~n11JJtJ11-31 ~-3~::i1n11LtI~tJt.lLLtlfl~\t1(;l1JJli(ijJt.l1011~1nt)u~n~t)fJtu 

(Dusek, 1987) i~niI~'fJ~i1ti'Vlfi"fl ~tln11tJtlJJru(;lt.lL tl-3,tl~ L~nt)fJtu,rt.lU' I41i O11LtI~Ut.I 
LLtlfl-3'Vl1-3~1t.111-301U LLfl::f'I'l1JJft1JJ11t1Y11-3f'1'l1JJ ~ Ill, f'I'l1JJ ftJJlit.lfi'lltl-3n~JJ L~tlt.l, flnM'tu::011 

L~fJ~~'!tl-3~tl LUi Ufl~pJ U1.J1.J 01 run ft JJ~UfiJl1fJ1t.1,,1tl1.Jf'lfl, ftCllUJl1'rf'Vl1-3 Lrlnt3n~ Ufl::ft-3 f'lJJ, 

t ... .. ... ~!' ~ t ..J... 1 . " , , 
N L1Ut.I Ufl::fttlJJ'lfl'llt.l 'II~ ~"JJ1fJ1'lJJt1-3 tJM'tu1 'VlJJ1.J'Vl1.J1'Vl t.101N1Lftt.ltl'tlJJfl'll'I'lft11(;l1-31 

i~ 1t.1flnM'tu::~ L"JJ1::ftJJ LLfl:: 'W L"JJ1::ftJJtJ1tl ~nt)fJtu'ht.l'Vl1-3atltJ11..:J1 L;t.I O111h Lftt.ltlJl1'rf 

f'I'l1JJTt.lLLN O1ni111fJ~t.I O11f'1" Ln-3 "1fl"1 ;-3tl1~LiluIKt.lu1.J1.J1\4't)utuU'li1011Lflut.lU1.J1.J tit.l 
Lilt.l~fi011~t.I"1~t.lLtl-3 (Identity) tlth-3"il-3'11tl-3L~n ~~n~::LflUt.lLL1.J1.Jllf'lf'lfl~"t.lLtl-3ilfJJJ'IIJJ'IItl1.J 
... ~ ~!'::. 1 .. ~.,..J ~ , .. ... , ~ ... 1" 
'11-3tl1't LlJt.I LP'I'Vl-311f'lf'lflJl1U t.I"1tlJl1Ut.ltlnf'l1tl1.Jf'l1'l Ufl::~'Vl~-3'lUm1"1tl L'rftlt.l1'lJJ'lU L'rftl " 

Ln" O11tJtl JJ fu ~t.lL tl-3'11tl-3t) utu "-3,rt.l"1 n atl U'll; Lftt.ltl;tl JJ fl11'l ft 11 "1tJJl1" 1 t.lfl nM'tu::~'W 
mJJ1::ftJJtl1~ftl1..:J f'I'l1 JJ L;-11 ~ ij" 1\4' uri L;i n~1 ~-3~atl1l1 Lftt.ltl,rt.l U'fu O11tJtlJJru Ufl:: Lilt.l~ilfJJJ 

... I ...... " ... 

'lUlt.I (rl1L1tlt.l LLmn-3'l1fl, 2542) 

1 t.lri'lt.l'tl-3fl nM'tu~011L~fJ-3 ~'IItl-3~ tl LUi LLfl~pJ U1.J1.J n 1 run ft JJlit.lfi 111t11t.1f'11tl1.J f'I fl~i1 
ti'Vl fi'rffltJ1tl O11tJtl JJru ~t.lL tl-3,tl-3t) U tu,rt.l~ ~"1.J~ 1 1 t.lf'l1tl1.J f'I f'l~ i1fl nM'tu~01nitJ-3 ~ "n LlJU 1\4' 

, 1 1.J::' .J 1"..... ....J ~ un ..J ... 
f'I'l1JJtl1.J~t.I Ufl~011~ LLfl Ltl1 ~ l'It.lt.I~::l'I-3rJfl "L"nJJ f'I'l 1JJf'I " Lnm n1.J~t.lLtl-3 t.I'Vl 1-3 'Vl " 

..J I • ..J ... - 11 1': ... ..J... ~ ~ .. 
, tu~'Vl"tl LUl'VlJJ fl nM'tu::L 'DJJ-3'll'l t.1011Lfl tJ-3 ~"n LLfl::f'l1tl1.J f'l1'l'VlJJft m1J::'Vl1~ Lrlnt3 ~ 1t.1t.1~ ~JJ 

ti'Vlfi'rffltJ1tl ~n 'LIItJri-3rJfl1~L~ni11~i1.Jn11tJtlJJru~t.lLtl-3~1 (Dusek, 1987) tlwitl1~Lnllln11 
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M~U1f11~~1'U1.lfllflnIl1~1tllulifllfl1~~UJL\UJ1::tUJ L'1IU ~ntl1"liftntj1(;1ULtl.:J,rU~tl!Jntj1~U 
LLfl::UJilfll'l1tnrul"llu(;IuLtl.:J Li]uiA'u 

~ . 
".:Juuflm~t~'h~1 '!Itl.:JL~n i~flmt~fl1.:Jm!J1l1~ flm~t~fl1.:JfII'l1tJ~II m7 

U!jitJMuffnlJi.:J LL'lllfltltJ LLfl::1.lfllfil fl7tllJ;1~ 7'ltJn~iI"l4'!J~U1 LL'lllfltltJ7tllJi'l L~n L'1IU 

ftCl1U1l1'VCfl1.:JLllntln"li.:JflltJ tNLftJU atltJ'lfl'U Li]u.1u fl'lUil~flfi'VCflr;itlm7A'Ut-f1 LLfl::m7 
~. . 

!JtltJfu(;lULtl.:J'tl~L~n.J!Jtui.:JftU • .:J"l::~.:JCoIflr;itl~~U1mm1.:J~1U1.lfllflnll1'" pJLLlJlJ~q~n77tJ 

fII'l1tJft1tJ11f11umnlfui'lL;1nlJi.:JflltJ fII'l1tJ~'!I1um71i1N~(;I(;Ifltlll"lU~'111'VC~(;I'tl.:J~n 

.J!Jtu 

fI'l1tJiA'tl.:Jm7 ~tl fII'l1tJiftntl!J1n ~ tluvh llXLnll LLNilJ LLN~~ 1"l LLfl::ritlllXLn" 

'VCq~nmJr;i1.:J1 ~'VC!J1!J1tJllXlJ77qn.:JfII'l1tJ*t-ftJ1!J'!Itl.:JfII'l1tJiA'tl.:Jm7 (~'1 4'UflULtltJ. 2542) 

~1tj1 LLNilJ (Drive) t-ftJ1!Jn.:J LLNCoIflniut-f1tli.:JL11~Lnll"l1nIl1!J1ui'l1.lflflfl tlULUU 

ftIl1'VC~~lJ L Otl.:JtJ1"l1 nfll'l1 tJ iA'tl.:Jm7 ~.:J~ 11lX1.l fI fI fl LLft II.:J ~ q ~ n77tJtltl ntJ1 ~~;lfl'l1tJ iA'tl.:J m7 

LLfl:: LLN-IlJJJ n Ln II fI'llJ ~ nULfltJtl flth'l ~tl Liltl Ln" fII'l1 tJ.1 tl.:J m1 LLfl'l fI'l1 ~ iA'tl.:J m7"l ::Li] ULLNi lJ 

~CoIfln"u1lXLnll'VCqjjn77tJ ~'lU~1tj1 LLN~.:J1"l (Motives) t-ftJ1!Jn.:J i.:J~n7::~u1lXh.:Jm!J~1 
n"ln77tJl111 tlth.:Jil,"t-ftJ1!J~.:Jtl1"lLn""l1ni.:JL11111!Jlu L'1IU PI'l1tJ~'l fI'l1tJn7::t-f1U fI'l1tJ 

.1tl.:Jm7 '1fl'1 t-f"1tli.:JL11111!JUtlni'l1.lfllfllfl L'1IU mffitltJfu"l1ni~flltJ ri1'tJL'!J wuiA'u (Hilgard 

et al.. 1975) 

Utln"l1nfll'l1tJiA'tl~m7J.Jfll1U tlU~LLri tl1t-f17 mnlJrl1!J mrn1!Jl"l ~tl~tl1~!J 
~ ., ... "i" -I... • ~. • -- 1 .r "., ,- ...... 

Lf117tl~'I.:Jt-ftJ LLfl::!J11nWl L7f11 fltJfII'l1tJ"l1LlJUlltlm1111N''l(;l ULlJtl.:J(;IULLfl'l tJ'I1ffi!J~tJfII'l1tJ 

"t .. "..I .... ! ... .J " " ... (;Itl~mnU1tl~fl.:JtJ1'.:JLUUfII'l1tJ(;Itl.:Jmm ~tJflftU~II L'1IU fII'l1tJ(;Itl.:Jm7f1'l1tJ7n fII'l1tJ 

Ufltllll1!J fII'l1tJd1 L1"llu~lJI LLfl::fII'l1tJ!JtltJ1lJUlJntl ~.:J.J!Jtu"l::ilfll'l1tJ .1tl.:Jm71u~1ur;i1.:J1 
~ 

(~'1 4'UflULtltJ. 2542) i.:Jil 

1. fII'l1tJiA'tl·m1n11.:JL'VCfII Liltl~nth~L;1~.J!JtutJitltJr;i1~1111!Jluh:m1!J"l~~1.:J1U 
. ...l~.. ... fi.. ~ ... ",J. 1" cr 

tl!J1.:J L(;ltJfI LII!JtJ m7Co1fl (;IlJtl1 ~UL 'VCtlfll'llJ~tJmru77q1 ~111'l ::fl1.:J L ~ fII "l.:Jtt.:J Col fl t-f LI\ n'VC!J1!J1 tJ 

t-f1f11.:Jtltlm~tl~tlUfIIfl1!Jtl1ffinr tl1"l"l::~'l!Jm1f11lJt-f1L~tlur;i1.:JL~rI ;~,rn~nnllnU"l1ncrtt-fqJ 

~.:J ritlllXLn" fII'l1tJn" "Ufl1~fi77tJ'1jj(;l1tJtJ1 
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2. 1'I'l1JJrA'fl~m1tit''''111Yi 1U''l~1'(JtuL~n'It~YimmJJu.~'l~\411'1'l1JJ'1~ u.fl::l'tmmJJ 

tiU\4ti"fl~I.'l!JPlULfl~ LUUi'lllfl~i'lLfl~ ;~~1JJ11m;, 1~Ln"I'I'l1JJJu1' 1UPlULt)~ i~JUyfflw.i;~ 
nI ' 1" 'I.!':'I'" ... " :; ... , ..... , ... -1:'1" 

1'I'l flfl(J \4~n Ll'ILuU"'l'!lfl~"'l ~fl~U1~ Ufln'1m~'l'Jtu(J~ L!fl'l1flmfCU~VI LuULI'I1tl~\4JJ1(JlIfl~ 

~~. .:'.. .~ ... "..J... • .. 
fI'l1JJLuU~ ~\4ClJUUl'lfl 1'I'l1JJwUfl~1~'1n~VlJJfl1U1'L\4Ut)PlULfl~ 

" -I:; .. .. -, _ 'I.!'.!' :. • 
3. 1'I'l1JJ"fl~m1Vl'~1 Lfl(J~ "UL fl~ L Ut)-3'1n LI'I nl'l"'l1 m nn L~U LrlP'I'l(J PlULt)~UUVl1 

1~Ln"I'I'l1JJll11'11Jm, u.fl~~1JJ11Cl1;~1(J~flrh~~u1(J1, i~ti-3LUUmm~,u1~Yit)w.iLW~1 
t " ~.!'... ~ - .,j .r 

flU II U.fl'l 1'I'l1 LrI,.th'VlfiL~1111YiJJ1nllU 

" -I ~ .!'... ... ... ~ ~ - tI - 1" 4. 1'I'l1JJPlfl-3m1Vl'~ ~",rul'l'l1JJUUClfl'1n~-3I'1JJ LrI(JmmmmJJ ~'l"PlU \4 

... ~ , .. "I." ~ ... ......, :'I ~ '.!' :.:; ~ _ .." -I 
L\4JJflUtJ ~\4ClJLYifl ~\4~~I'IJJ(JflJJruUUClfl'l1PlULuUtJ ~\4ClJu.",'l VI~Ufl1' Lrltlm1"JJL\4fl1 ~U~\4" 

\4'1fliJm,.u.j;j~\4U1V11t11n 1u~n~\4~-3 LUUIA'U 

" 1 t1.. - -I, 1 ~_" .. ,-I " 5. 1'I'l1JJllfl~m,. U 1'!IClJ1'D'lllVlU1Yifl , LrI(JLlln'~Cl1JJ L1tl~11'lll'W1 VlPlUflmnz 

'I "... -I". ! ... 1" .. ,~ .!' • -I 1 :.:; ,,-11 u.fl~\41n ~"rufl1"flUVI LJ.JYi-3Yifl 'n'~mmJJ'IInCl1JJ,un'l1'~ Wlfl111flUVlYit) , VI~U\4U1V1 U 

.J. - 1"" l' t1.. - ~.!'," .. ~"...I 1" m"~~L~1JJ \4L1'1n~.1-3 1'!IClJ1'D'lPl Lrlflm~tJnPlfl~u.fl~L\4JJ1~~JJnU~111Yillfl~~-3f1JJ LYifl1l'l(J \4 

.. " ... " ~ 1'" ~l<":'I" -I t.,j 
L~n~nt"'1~JJ1""l1UlIfl-3"flfil1JJ \4u.nllULfl~~" '-3LuU\4U1V1'!Jfl~ NL1t1U 

ri'lUtl11ru "1JJ~"" (2528) ~nfl1'lii-3I'1'l1JJLUUlIfl-3Un~II~Vlm\VltI~iJj;jflimf~ 
fI'l1JJrA'fl~ m1'!lfl-31' (Jtu \VI(J ~, ~ri~ ~fl rifl1 ~ Ln "Yi '1" n11JJm,.u.~ "~flfl n~ 1 t1~nflu ~'l(J 1'I'l1 JJ 

~fl-3m11u 5 imf~I.'l(JriU i-3e 

1. 1'I'l1JJrA'fl~m"I'I'l1JJfn~~lul1U~~~u.fl~qfu L'U fm~flU \4'1t)mLYirlllN;1JJ LUU 

lA'u Lrlfl~'1nl'l'l1JJfmhJJ1;~fI'l1JJ~1I U.fl~fI'l1JJflU~UVl1~~ II 1, \41n1l1 "1'I'l1JJfn'~11~L~ n 

1'(JtuLn"t1JJllfl(JVl1~~II1, U.fl~U~"~Yi'1;jl1JJU1~t1,.~mrili"ri1J1.~flflnimf~,r-3~JJlIfl~"U 
.. 1~.!'...I.. 1'..... " .. , 

LYffl \4 LrlJJ1'11~1'I'l1JJ,.n Ufl~I'I'l1JJ~U "1nnf!JJLYiflU\41tl~l'Iflfl1tlU1I1~ "~L'U m1u.~,,~ 

- .!''' ......~.. ".,j" 1" ''':'I'' Yf'11J1n11JJrt1'l11'l \41tlfln'!l LJ.J(J LYifl L1tIn1tl~1'I'l1JJ~U "1nYiflLI.JJ Ufl~nf!JJL"t)u LuUIJIU 

2. 1'I'l1JJ~fl~m"L~1111Yi1um,.~"u.fl~m,.nd1 ~(J~n1'(JtuJu'~~fl-3mrlj~Vli1u 
mnlnl'l1tl-31J1ULfl-3 rA'fl~m1u.~"~1'I'l1JJLUU~\4qj ;-3'WrA'fl-3m,,1~tTl\4qJ\41tlyft)w.iL;1JJ1 

L~(J'l;fl~riU~-3ri'lUi'lllfl~PlULfl~ 1'lJJi~'WlA'fl-3n111~Yit)w.iri1\4U"n!lLnCU"'~111U1'1'l"'~ 
0-

t11~Yf'1jji'l L'U\,. ,,~uu;~rifll~Ln "fI'l1JJi" U~-3~\4~1~yft) w.i u.fl~L~n1'(Jtut)~ L~JJfl 
" .. .,j """1 .. ~. ! ' iJ 3. 1'I'l1JJPlfl~m"I'I'l1JJL~JJflll1I'1V1"LVI(JJJnUtJflU UVJnL1tl~ LJ.J'l1'~L U~Cl1U111YiVl1~ 

Lrl1Hln, ft-3I'1JJ ztIh~\4U1Pl1 \4ffiLtfl~1Lfl1tNH Lilu~u i~'~LUU\I.'1nmrilL~n1'(Jtwrn"t~ 
.,j ..... -1 ..... :'1" ,.r~" -I .. 

Yim mJJ Lfl(JUU.UU L YiflU \41tl~ 1'11'1 flVl "Uti" Clfl LuUPlUU.UU L'DU m1'!lfl ",Ufl1P11JJ U.UUVI L YiflUlIfl~ 

.,j ,.,j -I.. iJ" 
IIUJJ m,.u.II~m(JLfltlUUUU"111V1U1U'DU'DflU L UIJIU 



4. fII'lI~~tl~n1riltlr.:tUJn11N1U~~~h~1 ~~ri~~fll14~n1'tJtuLii"fII'll~tl!J1ni 
tl!J1nL~U LLfl:;tl!J1nYl"fltl~ t1ULUUftIL\4'l~tll-'~1114Lii"uOJ\41i~fII~IJII~~1 L;U UOJ\41 

tJILft"j;jr. LUU~U 

..l' 1" PI.JtI ... 1 ' ..J ...., ~ ..' 5. fII'lI~"'tl~n11 \4IJ1ULtl~LuUYl 1:;VllJ -'LLnCJtlU LIIn'ltJtu-'~"!J1!J1~\41'tllJn"1tN 
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'tl~IJIULtl~ L~tltlftJtlt~;tllJn"1tNL\4tbtiu "~-':;L~UU'~I~n1'tJ;brn'DtllJritl~nr.:-.nL~tl 
t1ftJtlt~l.lfllfln1l1"'tl~IJIU LLfl:;L~tlftf1~fII'lI~L~tlJulUIJIULtl~ ~~~tll'il~1 t1u'lllLLTi LYlnirl1r 

111"tJU1JI1 \4U~~tl \4'1tlillJltJftI1 "1fl"1 iiLi]ULft;jtlUn1:;-.n~ntl1:;L1lVl\4rt~ ~L;jn-'~!J1!J1~ 

t1ftJtlt~ LLfl:;LtI;tJULLtlfl~IJIULtl~IJII~r;i''ltlth~~~tlL\4thtiu'''UILftUtl i~n~n-.:;ftl~11ClL~ui~ 
111"~~ LLfl:; 'W~ LLfl:;tll-. LfltJULLlJlJ~~~~tlUI LftUtl 'l~ ,,~tiu,~ L i4u ~~1 ~tl~'lft,utiuLi]u 
r;i''l nfll~'tl~n1nl1 LftUtl ~~ 11'l ~h~1 LLfl:;LUU~ nu-.4'tJ\4rt~~ii~YI ti"fll'itl "''lI~~tl~ n11 ilnn11 

IJItllJftUtl~fII'lI~~tl~n111'l~~~n11LLft"~"~iiin11~'Dtl~1'tJtuLi]Utltll~~ln 

I .... , 

"'~~\4il~ L"tJii~Ylti"fl~1114l.lfllfllflUUiin11LtlI1-.1ri LLfl:;~n"tll-.lun1m1~lii-'n1W~h-l1 VI 

L~tJ'lrilJ~~tiu i~nftIL\4'l'f)~fI'll~ftUl~tll-'Lii"-'lnn1n1l.lflflflLUUf'JNPiI'fW~~,rU1 \4ftJtll-. 

tll-'Lii"-'lnLLN~~l~~ln~~Lf1 (Hilgard et aI., 1975) L'liU ~lJ1Lnfl~ftul" L~1ffiJIL~tJ'lrii.i 
1CltJUr;l Lrttl~~ln~tl~n1ml;tl~flL~tllf~-'11NIr;i',,~ul,,~tl1CltJUr;l Luulfu Utln-'lnnlJflfIIflti~ 

~.J 'I 'I :i, ~ .!'.. ... t1.J tI l:i 
ftl~11mfltlnVl-.:;ftU L-. LUl'f~1JI1~1 LP'I"'ltJ"'ULtl~ LLfl:;tJ~ftl~11ClL fltJULL fl~fII'll~ftU -'-'lnl'f~ 

\4rt~'ltlti~~n~~\4rt~'" (Santrock, 2005) tJni'ltlth~L'liu 1'tJtu-.:;ftul-. 'ltlL~tJ'lYl:;Lfllu'li'l~~~ 
1tlU LLlilu'li'l~~~\4UI'l1'tJtu-':;LtJ;tJU'ltlL~tJ'lIJL'IVlI~111f11L\4iltl LU~U "clu1'tJtuLLlifl:;fIIU'~ 
iifl'll~ftul-.luL~~9h~1 LLIJln9h~riu ~~futl~rilJimfN::l.lfllflnll1" n11~nWl ftCl1U1l1"YlI~ 
Lfllnt3ii~ LLfl:;i~fII~ fII'll~ftl~11Cl 1'l~~~fI'll~ ClU" t1ULUUfl'll~ LLIJlmh~1:;wh~l.lfllflfl 

Utln"lnnU~;tJLL'l"fltl~'tl~1'tJtuLL9ifl:;l.lfllfilfl L'liU ft1l1"tlln1f11 ftCl1Un11nr'YII~n11~ti~ "1fl"1 

ti~ii~Ylti"fl9itlfll'll~ftul-',"'ltJ LLlitltll~'l1ri"'I~1'tJturiU'iiin1fN::1'l~riu'llfWfII'll~ftul-.~ 
LLIJI n 1'i1~ 't1-'ln1'tJ~u1 ~~ n~tl fII'll~ ftU l-''IItl~ L~ n1' tJ tu,ru-.:;ii'lltllJ L'II 1JI'II!J10tltln 't1tji~fII~utl n 

.. 1 ...... ~.!'... "I .. l...j, ..... , ..: 
lJlU LLfl:; U'llN::LlltJ'lnun LP'I~fI'll~ftUL-'LLfllJL'III~IL'tlVCI:; UlJl~L1tl~ nfll'lflltl'ltJtu-':;L~ 

ftUl-'~~1'i1~11tllJi'li~111tJlu LLfl:;111tJUtlnfl1tllJfII11 L'liU iifl'll~ftul-'L~O'lrilJn~I~I"UJU 
"111Un1tl~-'ln9iI~t11:;LVlfll LUU~U LLfl:;\41n1'tJtuiifll'll~ ftu l-.lu~~ '" LLfl'ln-.:; l~fII'll~ftul-. 

lU~~,ru~lnn~I~~~u1 L'liU \41nftul-'L~~flltl~~'lLlJltlfri-.:;iifll'lI~~~1-. LLft:;LtlI1-.1rilu~~ 
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..J., ... .. ~, ::. ~ ~.!' ' ~ , 
LnmnU~tllJv.'lLfJltl1LlJUtltJ1-3lJ1n 'Vl-3U Crow LLfl::: Crow (1965) Lrln 211 '1 Cl-3 fII'l1lJ flU L''ItN 

1'tJtuH~1 'L"tJ1'llJ LLft'l1'tJiw7n,:::iJ fII'l1lJflui,tl~1 ULL'l "'1-3 'D tl-3 ~-3PitlltJll 
1 ..J., ..l ,,, .. I'" ., 

1. ~'l1lJ~U 'LnmnUI'IULtl-3 L1IU fII'l1lJ~U L''V11-3''1U,u11-3 \4U11J11 n17'l1-3Pl'l LLfI::: 

, ., ~ nJ".1 ..I i" ~..J, ... ,.. 1'..1 , 
m1LLPl-3mtJ tlULuUm 11Jut-3PlULtl-3LV.tl \4LuU'Vl~U L' LLfI:::lJfII'l1lJU1"-3~" 'PltlLYitlUll1-3LYiPI 

..I ~- , i " .. ::. ... ., , ~ ... 
Ufl:::l.l~~fltlU LrltJm1Ufl"-3~'l1lJ~UL' ULYiPlIJIN'D1lJ'Dtl-3~nuu ':::lJflnlfCU:::L'IUL1 LLfl:::lJ~'l1lJ 

flui'Li1tJ-3",,rufUtl~riU'DtlUL'DPl'Dtl-3tlNJUfil1lJiuLLPifl:::i-3f11lJ 
2. fII'l1lJflui,Lflmriui-3f11lJ 1'tJtu,ru,:::iJfII'l1lJflu1'L~mriui-3f11lJi-3 2 ~1U ~tli-3 

..I ...., " ~ i ..: .. ., , , ..l ~ ... 
lYitlUlYiPl~mnU UfI:::lV.IIPlN'D1lJ L"tJ U1:::tJ:::LL1nL1lJ~mtJtu LU1I'l-3tl1fJ 12-13 u ':::lJfII'l1lJ 

flU i, iULYillLiimriu iJm1 il4f11'l1lJ ~1~ru LLfl::: i\4L 'lfl1riuL~tlUlJ1nn~1l.lfllfllfllUfll1tlUfIIf'l LLPi 

PitllJ1Lrltltl1fJ 14 n LAn,:::~iJfII'l1lJ~ui, iUlYiflllJlN;1lJ iJfII'l1lJflUi, ium1L;11'llJn~lJ\41tl 

m1iJthu1'llJYl1-3i-3f11lJ tl1liL;U mmutJ:::i-3~l1,r \41tlL;11'llJn~lJiu'VlU1mnh:::LI1Y1Pi1-31 

~-3 L;in,:::iJ~'l1lJflUi, iUU'VlU1'Vl'V11-3l-3~lJ'Dtl-3l.l fIIfIIfl L;U U'VlU1'Vl'Dtl-3 ~il1 LUwA'U 

3. ~'l1lJflUi, iUm1Lfltlntl1;1Yi LLfl:::~5~1JI L ~tl LIJI1tJlJv.ffilJ~1\4fum1Luu0\4qj ~-3iJ 
~'l1lJ~1~ruLi]Utltl1-3lJ1nPitltlU1f11j;\'tl-3L;in1'tJtu Lrttl-3'1n\41niJn11Lfltln~5'Vl1-3~UJL\4lJ1:::fllJ 
riu fII'l1lJflU i, fII'l1lJ~1lJ11Cl\41tlfll'l1lJmr~'Dtl-3j;\ULLft'l tl1'Yi 11 \4L~n1'tJtu,ruUJ'lA'fu 

.rr;uuB'7"llJ.r!liu (Adolescent Culture) • 

1'tJtuLuu;'l-3~L;ini\4f11'l1lJ~1~rurium1f11UL~tlU 6ULUUfII'l1lJ~tl-3m1tltl1-3\4rt-3'Dtl-3 
~n1'tJtu ~-3n~lJL~tluri,:::iJ~'VltiYifl~tlCJi''l ~n LUUtltl1-3lJ1n L'1iUriU m1f11U L~tlu,ru,:::iJm1 

., ~ ,..1. 1 .!' .. ..J ... , ...., ... ., , i ~ , 
1'llJnULuunf!lJ !.:Iu1:::ntlUI'I'ltJ ~ n'VllJtu11'lfll11'l L"mnu lJflnlfCU:::fII'l1lJ~U L' Un-3(;11-31 

L\4ijtlUriU (Papalia et aI., 1999) 'CIItJLrltliJml1'llJn~lJnULLft'l ,:::iJm1fl11.:1n!JLncu.,r'Dtl.:ln~lJ 
~ ~ ~ 

LLfl:::iJmn;,n,n11lJ.t1-31 1'llJriu ~.:IiltJ1:::LI1'Vl'Dtl-3m17'llJnqlJiuL;in1'tJtuuufl1lJ11ClLL1Ut~ 2 

tJ1:::LI1'Vl (fllJ"JI1tJ irufiU1lfl, 2526) ~tl 

1. mn'llJntjlJtltl1-3iJLLUULL'-IU (Formal Group) Lijum17'llJnqlJ1tl.:lL;intltJtuiu 

zULLUU1lJ1pJ \47tJt'UJflriliJ,,,*\4lJ1tJLLUUtlU iJ\4flnLncu'rl1un111'hLilU.:I1U i.:llltl1,Luum1 

1'llJnqlJIl1tJiu'LN~U lJ\41~'VltJ1fltJ \47tJtl1'LUUm17'llJnqlJiul.:lflllJi'l1 \tJ i.:lL'1iU nqlJ 

tl1~1fl,rfll1 LUU&A'U 

2. m11'llJnqlJtltl1.:1UJiJLLUULLc.JU (Informal Group) ~.:ILUUn117'llJnqlJriUtltl1.:1~fl1::: 

iJn11f11UlnriUtltl1.:1infloi" 'CIItJtl1'LUtJ.nqlJL~tlu~il'Vl ~iJ'tJ.1"Lftmi1tJ-3 2-4 fIIU fl1lJ11tl1\4';1 
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mm~n'l-";'tl1::lJ1t1f11'l1JJ~",ti",1'tlJitu;uLA' M1tltl1'tiJin1fcu!ailuYi11f11Yi'ln (Cliques) ~'t::iJm1 

YilJtI::ri'uLilutl1::~1 JTnii"'M'1tlYi1tl::'l1f11fl1t11 ri'u L;U L~tlU11JJiuL1t1u Liluiu mi~L~tlU 
i'l'l.t1 (Crowds) Ll:lum11'lJJnqJJ'IItl-31'tltu~iJ'IIU1'" 1Mqj~~", Uft::iJm"",fi'tnmJ11JJri'uwu 

t11::~1 t"'tlm11'lJJnqJJri'u,ru't::futl~ri'lJm""'fi'tn1~Lilud1~C\J (Dusek, 1987) Uft:: 

in1fcu::~",\i'1t1~tl un-3ff (Gang) ~-3~JJ1;nt'hu1MqjJTn't::t11::~lJiJC\JM1ft-3'UJ ~-31'lJJi'lri'UL~tl 
U~'l-3M1 rI'l1JJtI fttl ",litl Uft::rI'l1JJn-3Yitl1't'lltl-3 UlUL tl-3~'W ~1JJ11ClM1 'llluu 'l "''Nft-3r1JJi'l 'W 

~ . ~ 
't1nm11'lJJnqJJ'IItl-31'tltuuuU'ritl1tXLn"'ft-3r1JJ Uft::1'NJUfimJPl1JJJJ1 ~l1-3ft-3f11JJ Uft:: 

~ 

1'NJUfi11JJ1'tltuuUfl'luiJtlVlfiYiftlJitl~NJU1n1ntl-3~n1'tllu1uMft1t11 A'1U 

~-3dft-3f11JJ1'tltu (Adolescent Society) MJJ1t10-3 tfllN~11-3'11tl-3nqJJtitltlI11t11Uft~fIIJJ 
ti'ULil'U1::lJlJ LrI 1tl11t1 fII'l1JJft JJ~ 'Uti Uft::n 11f11lJ A' 1~ JJ1f11JJ ri'U1::M~1-31' tllu M1ti WUfII'l 1 JJ 

ftJJ~'Uti'lltl-31'tllu~iJlJitlri'UUft::ri'1JI11t11Uft-3f11JJ ft-3f11JJ1'tltu,ruiJin1fcu::n11-3Yl1-3 Uft::iJ~1'U'lU 
.Of ., .I.... ~ 41 .Of" ~ .I ..I 1 " % ...., 

JJ1nLJI1JJu't'ttlVlJJfII'l1JJMft1nMft1t1 UUflltl u't'ttlVl1-3"'1'Utl1~Vll1-3t.Jft Ml1-3f11~JJnqJJ1JrlrlftPl1JJ 

.J .... .. ..r ....r...... • 
tl1~VlMft1nMft1t1 1::t'llJflCl11J111VlVl1-3 LPl11fln't Uft::l1-3f11JJ 1'lJJCl-3 L'!Itl'll1j;\ UIItltJ1-3 L1f1U11JJ 

ft-3f11JJ1'tllu't::iJ Lrttl-3 ~N~11-3~'Wi '" L't'U Lrttl-3't1n 'WiJpJ UlJlJn!J Lncu.,r~ Lilu"1-3m1 Uft:: 'WiJ 

tI 1 
u' ::.'1.! ...... 1 .... tI .... .1.,,, ~ 

1::JJ1ftn!JMJJ1t1 "'1::1..! L'J 1'lJJVI..J u.JJJtuUlJlJ!i11JJL'UtlJJ 1::LVlNVI'!I"'L't'UVI'lElUtln't1n'U1Jfllfilft 

ti-3 ~1JJ11Cl L ;1M1tJtltl n't 1 n1::lJlJ LA'111t1 1U1::tI::L 'l ft1iu 1 ;-3ft-3 t.J ft 1tXft-3 fII JJ1' tlju'll1 "'fII'l1 JJJUfII-3 

VI 1-3 tfllN~ 11-3 (Rice, 1996) t"'tlft'l~1nft-3f11JJ1'tllu,ru't::tl1::ntllJ~'ltl~~tl1,{tltl'.l1ul1tl-3a'U 
.... ., 41 il' ~ J~ .... ~.... ,., '1 .t1..l .... .,., 

L"'tI'lnU M1tltl1'tL unqJJLYitlUVI LNL1tJU '!I-3JJrI'l1JJUPlnLJI1-3nUL L1IULI'ItJ'lnlJ'lNJUfi1~'IItl-3 

., ,.I.... ~, - nJ- _.I ,., 'ttl1 '~I ., il 
'ltltuVl't~rI'l1JJL'!Itl rl1UtlJJ Uft::UU'lVl1-3m !JlJLJlVlUPlnPl1-3nU UUPlftwu1::LVlrI tlUL U 

fII'l1JJUj;\nIJi1-3j;\1JJnqJJtl1::'!I1n1 

ft'l'U1'NJUfimJ1'tltu (Adolescent Culture) ~-3LilUL~tI-31'NJUfi1~titltJ (Subculture) 
~ 

'IItl-3ft-3f11JJUU LilU1iiVl1-31um1~1N~Pl'lltl-31'tltu ti'UMJJ1t10-3lJ1m"'l1U ,hutlJJ l1r1U11j1 Uft:: 

.I ~ " 
U'U'lVl1-3t1~lJ"iVlLA'fum1t1tlJJfu Uft::iJmnJ~U;i'lJJri'ut"'tI~JJ1;n'lltl-3ft-3'UJ1'tllu l1-3il 

1'NJUfi1~~1JJ11ClU~"'-31fim1ii", mnJ1::YiCjj1PlU Uft::m1~1N~Pl'lltl-31'tlju'1l (Rice, 1996) 

.... "I~ ..... ..t , .... ." ...... " 
'lNJ'Ufi11JJ'IItl-3'ltltuuu't::ntlPl'l'llU't1nn111'lJJnqJJn'U'IItl-3'ltltu Uft~m1L1tJUi 

1'NJUfi11JJLn",fu~huVl1-3mru~ftJJ~uti mru{jU;Pl1JJ M1tJm1LfltlUUlJlJr-\f~1-3ri'1JI11tJ1u 
n qJJ L ~tlU ft-3 t.Jft 1 tX1'tI turitltl1 ;JJilJ Ltl11' NJUfi1~'IItl-3 n q JJ L;1 JJ1 LilUft'lum1~ 1U1iiil Pl'ltl-3 

LJI'ULtl-3t"'tI'Wfi'l L'IIU m1lf1111f1 ri1iltlJJ M1tJpJUlJlJm1')1Lil'U~LJI'IItl-3"ULtl-3 LiluiA'u ~'ltl 
~., 4 il ~ .I " 1"" 4 - il' ., LM~U 'lNJ'Ufi11JJ't-3L 'Ul1-3V1~1JJ11Cl~::VltlU MLMUCl-3'!1'lLJIfll'l1JJL UtlfJ Plfttl"'tuftnMW:: 

VlCj~n11JJ'IItl-31..!fllfllftI11t11'Uft-3f11JJ,rU1 'I.~Lilutlti1-3~ tlti1-3L1nj;\1JJ 'Utln't1n1'liIufimJ'IItNnqJJ 
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~ :;iltlVl fi." fl Pifl1.l rlrIfll11rJ 1.un~lJ LLfl'l i'l1.l rIrI fl L fl,niiluVlU1Vl~ 1 ~ qj 1. um1fth~pJ LLUU 

1'fij.JUfi11lJ1.1.4LLfin~lJ~'lm;uriu (Thornburg, 1975) LLfl:;~'lm\4lJj~flmf(u:;"''1MnmJ ftflflll~U .. 
,hilm.J'fl-31'rJ lull'U il rI'l1lJ LIIln Pi 1-3 riu." '1 M n 1nJ LLfl:;,hilrJlJ'fl-3 n~ lJ crt \4qj ;~';11.1.4 crt \4qj 

,r n~:; hi L ~U~'lrJ LLfl:;lJfl~~1n~lJ1'rJtu U' LLft II~"''1 M n nlJ~~II\41fl hi L \4lJ1 :;ftlJfl~ LftlJfl (Rice, 

1996) 

n1"l""iul'lt"tl~-r!l;U (Decision Making) • 

• J ~ I ... _ ... f .J..., ::.... .. .. 
U1L'fltlfl'fl~LL\4fl~'fl~fl LLfl:;mm~11ru1Vl1~LflflnIJl1-31 VllJflfJ ~1nUU~-3Vl1m1LflflnVl1-3Lflfln 

..1 .. ..1 ... 1. !:"I •• ..!"I .'1 • nJ - ..I - ... :t 1. ~ 
VlIIVl~l'IL"'fl , LU1l11wl L'lJqj\41 LLfl::Vl1m 1:;LlJU~flVlLnl'l~1nm11Jll'l~U ~ Ll'IrJI'I'l1lJft1lJ11Cl 

1umni"t;u1."'fl-31.lfllrlfl,rU ll'ULflufln1f(u:;Vl1-3~1Uft~ifqjqj1flU1-3\4d-3~ill'l'l1lJilJliutfriu 
.1 - , ... ...1 .,..1 .. .. ~ !'I 

ZlJLLuu1:Jl'lflnI11.,,'fl-3LLftfl:;1.ll'll'lfl l'I-3LlIU ~Vl'1l'11'1'l1lJ1flUl'lflU LLfl:;mmfll'l'l1lJz~n'fl-3ftULlJU 

...... !'I.,.J .1 ~ - 1 ... :t,'" 'I. !'I..!" • 
\4flnlJn~:;~lJU~Vl'1"lJr.:~VlfiI11'" um1"l'I~UL~ .L\Jfl-3~1n u.l Ll'IVl1mm~1nu1"1lJn1:;U'lU .. .. 
m1i"t;u1~flU1-3fl:;L~rJllffiUl'lflU (Byrnes, 1998, as cited in Santrock, 2005) l1-3;l1..,n 

1.ll'll'lflill'l'l1lJft1lJ11tl 1.um1il'lt;u 1~ '1l Lfluflu1~ ~ LLfl'l ~:;LLft"~ 11.4 Li~u~~ L\4'll'tru LLfl:; 

ftPiifqjt1l1~'1l L~1qj LMU Ltt ~lJ~ (Rice, 1996) ,r~,rUI'I'l1lJft1lJ11Cl~fl~1.lPl Plfl1U1l1m~11ru1 
... :t,J':t ".... , ... , , ::. ... :t,J' 

LLfl:;lJll'l~U L~'IIfl~Url1~-3lJI'I'l1lJ LIIln 1Jl1~nU LULLr;tfl:;'U"flU'fl-3 n1:;U'lUm1""~U L~'IIfl 

... , ... !'I ...I • 1..1 • I !'I ...I ..I..., ..., 
'lrJtu'll-3LlJUlI'l-3'fl-3n11LlJflrJULLlJfl~ LLfl:;LlJUlI'l~L'lfl1VlLl'Inr;tfl~mnJflft1:; Lum1 

... :t'..!' J'::' ... :t,,'" ..... ~ • 
r;tl'l~U L~"''lrJ''ULfl~lJ1n'U Vl~m1""~U L~ LULffi-3'fl-3m1Lflflnl'lUL."flU m1"n1f1 n~nmJmlJ 

~1-3 1'llJ~-3m1~IIt;u1.~fflt;U"'1 LflulA'u (Rice, 1996) ~~d\41nLtf1rJULVlrJuriu1'm~nLLfl'l ~:; 
",u~11'rJtuilfln1f(U:;m1Lflfln~LIIlnPi1~LtJ"1nL~n LLfl:;6~iln1nJr.:UJUfttl1U1l11nr~1n~lJlJfl-3 
,..J .... .. ... ~, ... _ .. 

"1-31 Vl\4fl1n\4fl1rJn'l1lJm1r1111\4lJ1rJtl-3~fl'fl-3m1"l'I~U L~ LLfl:;lJmm"11tu1tl-3f11'l1lJ 

\h L ~fl~fl'fl-3 LL\4fl-3ffl~fl ~~~~ ~fl11.41'rJtu~ ilfl1 fJlJ1nn~1,r n~:;';1 m1i l'I t;u 1~ ~ n~ 1 ~~ilfl1 fJ 

UflrJ (Santrock, 2005) Ufln"1ndfll'l1lJft1lJ11tl1um1f11'lU"llJfl11lJnr,ru:;'hm1~"iu1~ 
1:;,;um ~ 1 '1l Lrim rlum1i"t;u 1." LLfl:;~fl~ 1 nm1~" t;u 1" 1 UI'I f~ fifl U11'llJ ii-3mnh 'ltJtJfu H 
1um1~IIt;u1"rlf~fifl'ltJ,rU~:;L~lJ~U"1lJfl1fJ~'lm'Urlu (Klaczynski, Byrnes, & Jacobs, 

2001, as cited in Santrock, 2005) LLfiflU1~hiir;t1lJm1~"t;u1~1U''l~1'rJd~-3tUpJLLuu~ilm1 
'l1Jl 1IJlffi-3flU1-31flUfIIflU \4'1fl pJ LLUU m1i "t;u 1 ~ '(IIrJ hi'll i-31 ~,rUfl'lU~~ ~ flfiflm1.i1 N17i" 1 U .. .. 
flU11'1IJl'fl~1'rJtul1-3t;u 
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Ormond, Luszez, Mann LLfl: Beswick (1991, as cited in Rice, 1996) ~n1f1n,m11 

rK"'~t.l1"ffl1ltwrtJtuLtJ1tJULVitJU1:"'~1~t)tJtur;tflt.llA't.I (Early Adolescent) riut)tJtu~tlt.lnfl1~ 
(M iddle Adolescent) tJ fl m fl;tJ .... U~1t)tJtur;ttlt.lnfl1~iJ PI'l1lJ L ;11" L~tJ'lnU n1:1J'lt.lm1 

rK", ~t.l1 "ffl 'tIr.In~1 tIItJt)tJ tur;tflt.llA't.I,,:iJm11J11~Un n~ ;;"mnJn11rK '" ~t.l1 ,ftlUfltJn~1 i~ 1 t.I 

.. ......J ... ..... I .J .... 
L1t1~1IfI~ml1:~ Lu1"'lJ1tJfl1I'" L "t.I m m""1tu"\'11~ Lflfln LLfl:m11J11'lt;j ftflUntlt.lflt;j:II1 L t.lt.Im1 

rKfI~t.l1" ,r~~t.I~~fttU'1.~l'h PI'l1lJft1lJ1101t.lm1rK"'~t.l1t;j i~mmt;j11tu1f11~Lfltln m1 

,,J..... ...~ .. _I'" , ...... .,::. .. 
Pl1 '" m 1tuLntJ'lnUO~ tJfl1lfl~ m11J1 "'flt.l L' LLfl:m ru1:L2J'JPI'l1lJt.l1 L 1Itl Ofl1lfl~ U."'fl~1ItlJJflt.lt.lt;j:lJ 

PI'l1lJilJ~t.lfiriufI1'l L"'tJ":~1tJt.l1ft.lIJl1lJtl1'l1lfl~t)tJtu ~~ft~tJfl1~~~iJtl1'llJ1nn~1~uiJ 
PI'l1lJft1lJ110M1~11t.lm1rK"'~t.l1t;jftllJ1nn~1~~iJtl1'lUtltJ i~dftfl"'Plfltl~riU~1t.1il;tJ1IfI~ 
Friedman LLfl: Mann (1993, as cited in Rice, 1996) ~""u~1L~n1t.l"Ji'l~f11'l12-18 iJ t;j:iJm1 

... 1'" ~ 1 .J .:. J' ~ _ ... , .Jaj ,::. aj 
.... 1ij.Jt.l1f1'l1lJft1lJ110 t.lm1r;t"'flt.l t;jr;t1lJtl1'lflL .... lJ1It.I ~tJ'ltJlt.IfllJtl1'llJ1nm1t.1t.1t;j:lJm1 

- .. 1" 11.J - J' 1 ,::. aj _r! ... .... t;j11tu1f11~Lfltln LLfl: "'fI'l1lJftt.l t;j t.ltJflflt;j:Lnfl1lt.l t.lflt.l1f1~lJ1nm11'llJfI~lJmru1n1f1nU 

" .J ........4, ".J aj " 
CJ L 11 tJ'l1l 1 ClJ LLfl:m1lfl PI 1 LLt.I:t.l1t;j1n CJtlt.I2J1 nm 1 CJ VI lJfI"'It.lfltJ 

tIItJfttULLfl'lfl'l1lJft1lJ1101t.ln11rK"'~t.l1t;j1ltl~1tJtu~t.I,~iJn1~~t.l1~fttl"'Plfltl~riU 
... .J ~~ tJ .. - 1 _ I .J .:. J' 

tl1'l tlt.lLt.ltl~lJ1t;j1nu1lJ1tu1ltl~ 1~ftUm1tu LLfl:f'I'l1lJtlft1: t.lmrunPl1t1~IJIt.lLtl~flL""lJlJ1nllt.l 

~~ft~ tJfl1~ L~n 1t.l"Ji'l~t)tJtulJltlt.ltJfl1tJ (Late Adolescent) iJfI'l1lJft1lJ110Wlnn~1t)tJtulJlflt.llA't.I 
~ ~ 

t.ltl nt;j1 nil1un1m NJt.l1 f'I'l1lJ ft 1lJ1 10" 1t.1m1i '" ~t.l1 t;j1ltl~t)tJtuUt.l ~1 Lilt.llA'tl~ '1.I1fu 

tJ1:~um1nrt;j1nm1ifl~t.l1'~'ltJr;tt.lLtl~ ,r~~t.lL~nt)tJtu~~lA'tl~n11Ltln1~~t;j~tln~t.I LLfl:l11m1 

rK '" ~t.l1 t;j li''ltJ IJIt.lL tl~ 1 t.I~ mt.lm 1nrt;j 1~ 1'llJ n~ IA'tl~ m1iJuflu1f11 t.lm 1LLm 1111 ClJ"'"11f1~ n~ lJ ",.,1tJ 

fl1t1U PI f'l IJIfltl "'''t.lIA'f1~ m 1P1 'l1lJ fl t.I~~1Itl~ilfim 11 t.lm 1rK", ~t.l1 t;j ~~t;j~"lI'ltJ~UU~'1t.11.~ L~ n'1.li' 
... . .....: J' 

.... 1ij.Jt.l1f1'l1lJ~1lJ1ro 1t.ln111J1f1~t.l1t;jlJ1ntJ~1It.I (Rice, 1996) 

1 
.J. ... ~ 1 J' ~ " ::. ... , .J :'I ,.Jaj tJ.J tJ -

t.lfl'lt.l1ltl~m11J1"'flt.l ''IItlflt.lfl1t.1t.1 'ltJtu'll~ LlJt.l1I'l~fllJm1L fltJt.lLL fl~ .... qlJln11lJm1 

U1Lnfl1.t.I""\J.1Jl"~1 f1th~1'lfl LJtJ i~ .... q;'n""lJm11fftt.lA'1 1J111~t.lA'1~~t.I'IItlU LLfl:m11;~1tJ 
LUt.llA't.I ~~111tJ1t.l"ll'l~t)tJtuuui~ LLMtl1'l13-21 iJ~t.I '1.IlLn"'m1LtJ~tJt.lLLtJfl~flnlf~m1 
... ~ 1 J' ~ .t' .J...4:'1 ,,-~ - .J aj- 1 ... ~ 1 .t' 
IJIflflt.l t;j'llflflt.l"1t;j1nLLUU .... ~ .... 1CJtlt.l LlJt.lCJU1uIPlfllJtl~1: t.lm11J1f1flt.l t;j"''ltJ~t.lLtl~ (Gunter & 

Fumham, 1998) nth'l~f11.t.lt)m~n~t.I~U1LnPl"~'W~1lJ110rKfI~t.l1t;jftl~t.lA'1lli',,'ltJ~t.lLtl~ t;j: 
yh '1." Lr4tJ~tJtllJIJI1lJm1rK"'~t.l1t;j1ltl~vifi LUJ ",7tliJft'lt.l1'llJ 1t.lri11i fI~t.l1t;jriu"tlLUJ LLMultl'1.l1 

L~ULr;t't.ln1'lL;1~"lI'l~t)tJtu t;j:'1.I1fu~~1~""nvitlLUJ1~~"lJ"10~"m1rKfI~t.l1."ftlit.lA'""'ltJ 
J' ::.~ ...... .J ... -~-.J'I.!''''1..J 

(Jlt.lLtl~lJ1n1lt.l (Berkman et aI., 1996) fI~t.lfln~LLfl:"'flnm1LntJ'lnUm11J1ulflfl L1111J t.I"II'l~ 

1tJtt.l~t.lt;j~~n H,;itl Ldtl~ '1.tJlt.l"li'l~t)mJl",qj "'ltJ 



53 

J' " " 
O11r;j",t;ul ... tlt;uA'1'tN~U1Lr1I'1LL1ifl~1.Jl'll'lfl .. ~jjpJu.uu\41t1in1iN~tlf.i1-31nru ;Utl~ 

nui1";tJ\4fl1tJlh~011~'ltJnu ~~lU011~n1i1~~pJu.uU011r;j",t;ul .. ftl,tl-31'tJtu,ru ;1LUUiA'tl-3 

• .. " ~ .... .. ..I., ., :I " J' .. "0;-_ ::'."1'.,..1 ... 
Yl11'1'l1J.l L'1 L"'N11tJfl~LtltJ"'IJI1~1 'tl~ U.U'll'lllLntJ'lnU0111J1"'l'lU L"'IItl'tl~ ~U1 LlII'I YI-3 U .... tJYlJ.l 

.... • ., :I " J' ., :I " J' .. I ., :I " J' ~ ., :I " 
tlYlfiYffllJltlO111J1"'l'lU L .. 'tl n1~'lU0111J1"'l'lU L .. 'tl 4'"' U.UU0111J1"'l'lU L"'IItl 1'lJ.lCN0111J11ll'lU L" 

ftl'tl~I'I1tlUl'lf'l ~~ .. ~~nri1'lti~ tuih"U~tl1tJ 

.. ..I ~ ~ai1.(. "-tIl LLU1,.IILnfJ10lJ011....U:1 il1li)';~lJ1" 

O11r;j"'aul .. ,tl~cjulLr1I'1 .. ~Ln~~uujtljjYl1~L~tln 2 YI1~~ult1ltXL~tln (Schiffman & • 
Kanuk. 2007) ~~011r;jllt;ul .. ftl,tl~~U1Lr1I'1,rU"t~ritlltXLn"01nh~LijuflN~J.l~'tl-3 
tJfllJll1N.,r 1J111t;UA'1 \41t1U1011 u.fl'l~~li1011L~tln L~tll~~~~1'l1J.l11Cl(;1tlU~Utl-3I'1'l1J.l 
.. 'I.!""'..1 ::. J'" ~ J' .. "0;-_ "'Il''' ... .-..1., .. 'Il' 
IJItl~01ntl~IJIULtl~ ~IlYlt!'" YI~ULU011Lfltln'lltl ~U1L111'1J.l LtPI'VC"t11N1L'VCtJ~flN~J.lU(;1Y1"tUlJltl~ LtPI 

'tl~tJflIJlI1N.,r tlf.i1~L'IIU 111'11 pJU.UU in1iN~01n'i1~1U'tl-3tJfl(;1I1N.,rLvi1,ru U.(;itr~jjn11 
i;"t11N1~-31'1'J1J.l~n!.Lfl~tl11J.lcl,tl-3~urtl1l'1~1'I1"'\41'-3rj1"t::'lIIfu"t1nn111,tJflIJlI1N.,r,rU~'ltJ 

Assael (2004) ~nri1'l~~011r;j"'t;ul"tftln~cjulLr11'1 (Consumer Decision Making) .. 
• !II ... " ~I .. " .J... ~..... ... .. ., 
'l1LuUn1~U'lUn1ntl~01nUzu.fl~u1~LJ.lU'tllo!flLOtJ'lnUIJI11l'lUI'I1 ..,"t11N1t11~Lfltln(;111~UI'I1 

• .. ~. ":l1J' :1 .. ..1 " ~. ".,:I" 
1J11~1 U.fl'l"t~Yl10111J1"'l'lU "'IItllJl11l'lUI'I1Y11J1NIJI1J.l1'I'l1J.llJltl~01ntl~(;1U L"'tJ LUn111J11ll'lU L"'tl~ 

~U1LnI'l,ru .. ::~fu~YlfiYffl"1ni1 .. ;tJ~~ 2 t11::011 ~tl i1~4'ElYl1.JM1'UlJ/l!Plfi (Individual 

~ 'Il".!' ., ~ " ..I :I" ~., .. ..I 
Consumer) '11-3 LtPIu.n 1'I'l1J.ll'lfl~011 O111UZ LUUYlU1Y1U.fl::\4U1Y1'11tl~1JI11l'l1..i1'l11'JJ.lCl~YlI'IUI'IIJIYI 

jjlJitllJl11t;UA'1 Utln"t1nntJ-31'JJ.l~~in1i~Yl1~t11~1n1 p.JU.UU011~1LilU~(;l u.fl::1.Jl'lflnIl1'VC 

'tl~~urLr11'1 fhui1 .. ;tJ~~tl~~jj~Ylfi"'fllJitlO11r;j"t;ul"t,tl-3~u1Lr1f1ii~tl i1~4'ElM1'Uf9111W 
u'}",fim.J (Environmental Influences) ~~\4J.l1tJ~~ ~1l1YfU.'l",fltlJ.lj;j1-31 ~jj~Ylfi"'fl~tlO11 

r;j",t;ul .. ftl,tl~~u1Lr11'1 tiul~u.ri 1'IijJUfi11J.l ~-3\4J.l1tJ1'lJ.l~~U1m"'~1Uu.fl::'hiltJJ.l'tl~i~l'IJ.l 
l' ~Ufi11J.l f.itltJ~jjmn; '" ~1UU.fl~"; 1iltJJ.l L 1l"'1~n qJ.l,tl-3 (;lULtl~~~ jjl'l'l1J.l u.1JI n ~1~"1 n i~ 1'1 J.l 

., • .... • ~ • J",¥.J'I l'''' ... J ., 
I'11tlUM'l u.fl~n~J.ltl1~tl~ L'IIU LYftlU u.fl~n~J.l1.Jl'Il'IfltlU1 LUl'l~I'IJ.lYl LtPIJ.10111J11llJltl~tl~11nU 

J' ., ~, ..1'1 " • ~. J " 
Utln"t1nUtJ~1'JJ.lCl~tl~l'Inm1~0111J1fl1"'YI L"'U1L~Utll'l~1JI1-31 ~..,tllJltlU~Utl-3I'1'l1J.llJltl~01ntl~ 

~U1Lr11'1 ~-3tl1"\4J.l1tJ1'lJ.l~~011~tl~110111J1fl1"'(;h~1"1mrnn11(;lfl11l\41tlUnt"'1iN1 

J ....0;-_ 'I l' • ., :I " J' 'I l' "0;-- ~"h "'ItI" .. 
LJ.ltl~U1L111'1 LllYl10111J1"l'lU L"'IItl U.fl:: ~U1L111'1\41tl L.l"lUI'I1 L U.fl'l"::Ln"'0111J1tlU~Utl-3 

(Consumer Response) t"'tJ0111J1tlU~Utl~n"::Luult1lu 2 ztIU.UU ~tl O11(;ltlu~utl-3niult1tJ~ 
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c;i'l~ulU1f11upJLLuu'!Itl-3mnl1::Liju~fl-3mJtl ~-3~1n~ulU1f1i:ifl'l1).1~-3't'4ft1~luftuA'1tl'un 
tl1"i:in1JtlftuA'1tl'u~11Wl1tJ~fl-3 fhu~npJLLUU~tln11~-3~flnflULtJJ~i1"4'tl~1Uftll1't'4 
LL'll'lfltl).l t~fJ~ulU1f1tl11;n11m1~tlft11LLuuutln,jtl LtJJ-3~flflfl~U L;U ft).l1;n 1Ul\1ftufl1Il LLfl:: 

.. ... I r J' .. ~ _ !:t ".I 'I 1'"' ... I r" .. ~_ 
L't'4tlUCl-3u1::ftUm1ru'1nm1'ltl LLfl::mru11.11f1nUfl1YllJlULtl~ Lrlru '~u1::ftUn11t'U'tl~ 'JU11.11f1 

i1"::i:i~Yli't'4fl,jtlm1il'lftu1,ftlftu~1'!1tl-3~flflflL~fl1tl'u'tII'Wl1tl~fl~ Utln'1ni1i1~4'tl;i'1u 
l' .1'1 1'"' "''' .. ~ _"' ..,. .I 

ftll1't'4 LL 'll'l ntl).lYl LI'I ru m 1lJ1tlUftUtl~ nflU"1 n 'JU11.11 fI fJ~1'l).l Cl~tl~ fI n nl1~m1flfl1I'1Yl"::ft1).11 1Cl 

'hDtl2JfllJltlunflu~L~futl'uLtJ1flumnJfutJt~ LLfl::~NJu1nfl~Yl{Yl1-3m1{;1fl1,,1\4Ln~ 
.1 !:t" ~ J' ",.I 
u1::nYltill1't'4tl-3'!1U (Assael, 2004) ,,-3 LL~Wl1't'4Yl 2.4 

LL~U1l1't'4~ 2.4 : LLUU;1fltl~'!Itl-3't'4'l~n11).1~ulU1f1 (A Model of Consumer Behavior) 

FEEDBACK TO CONSUMER 
Postpurchase evaluation 

The individual 

consumer 1 
Consumer ... Consumer 

dedsion making 

Environmental 1. 
Influences 

'I' 

FEEDBACK TO ENVIRONMENT 

Development of marketing strategies 

.I 
Yltl1 : Assael, K. (2004). Consumer behavior: A strategiC approach. Boston, MA: 

Houghton Miffin, p. 22 . 

.I 'I.!' ' .. i1 ., .I...... ... .J 1" 
'!Iru::Yl Blackwell LLfl::f'lru:: (2006) Lrlnfl1'lCl-3 ""fJYl).ltlYlti't'4flLLfl::n~~fl ~m1 

., !:t 'I J' " .. ~ _.. . 1.1 • I' '.!"I. I ., .: 
lJIl'Il'IU L"'IItl'lltl-3'JU11.11f1 Ln ~m1LufltJULLufl-3'l1ft1t111Cl LLU-3tltlnLuU 3 u1::L1lYl ~~U 

1. fI'l1t1WJtnIJi1-31ui1"L'n~flflfl (Individual Differences) tiu'tA'uri YlmfJ1n11um1 

ulU1f1'!1tl~~flflfl ~-3i:i~-3YlmfJ1n1Yl1-3~1UL'lfl1 L~U LLfl::f'I'l1t1ft1).111Cllumrl'u!ftltJfl 1'ltln-3 

fI'l1t1i (tiULi]U{tl2Jfl~'tA' LnU1'lU1'ltl LLfl::4' ~~tI'lI'l~~LnUfl'l1t1YlN;1) vr"UI\M LLN'3~ 1" 
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tlPlflnll1Y4 ,hiltl~ Plflfl",~uztl~1.J1.Jm7~1Liluil(ll'fl-3~1.J1LnPl ;-3fl'luijtiVliY4fl"flm7i"iu't~ 
J' II. ::''' 

"IIfl"fl-3 t.!1.J1 LnPlVl-3~U 

2. tiVliY4fl~1n~1l1Y4~'l"'flfl~ (Environmental Influences) ;-3U'~ri -lIlJUfi1nJ ~ 

"'~1t11'l~ii-3 ,hiltl~ "'l1~~""'~iC\lfl'nttnrl'i1-31 ~''ltl'tun1titl~17 ~tlfl"'l1~"'~1t1 ~fl:m1 
tl7:LijU'fl-3tlfll"fl't~Lilu'ltl(ll1~1.Jmi"'l1U ~fl:"'l1~"1""'-l-3n-3i~,,~ Ufln~1ndJ~U'LLri 'IIU 

.juVl1-3i~"~;~Lilum7~ti-3nti~1l1t1'tui-3,,~~;j'hiltl~ "'l1iJ~U't~ ~fl:Y4~~nmJ~"fl1t1"fl-3 
riu ~fl1~~~"'l1~~(Ilnl'i1~riuVl1~~1u~mU:VI1~Lrlntlii~i~"~ 1'l~ii-3nti~'1~ti~ "'~~ 

't 
~ .J....... • .. ... ~ il' %.J... .. .J't 

n~'II"VI~flVlfiY4fl(llflY4~(;In1nJ ~fl:"7flUPll'l'l~L U"'U'ltlVl1-3~~"~VI~1.JVlU1V1W1V1 um1 

... :t , J" .J .. .. .. .J ~.. tl.J tl' - ..I 't " 
(;I"'~U L~"IIflVl"'fl1n"'fl1t1 ~fl:t'!"'Vl1t1P1fl~mum1ru VlUJflLn",m1L fltlU~ 1'-3 L111 ~:~~""fl '" 

Y4~~n1nJm7i",~u't~ffliJPI'l1~Ltl~tlUutlfl~(;I1~'ltllA''ltl L'U m1~ntlfl"'flfln~1n~1U LilulA'u 

3. n1:1.J'lUmm1~~(IlijVltl1 (Psychological Process) ;~tlltI~Ul1U,rUU'~ri 
't - I 1!' ..." AI tl.J tl ..... 

PI'l1~~1~11Cl umru1:~'lfl""fl'Dfl~fl"1'l~11 m1LltJUI1'l~Cl~m1L fltlUU fl~Vl1~VlrlUPI(;I 

Ufl~~~n1nJ ;-3~1.J1Lnfllul'ifl:PlU~:;jn1:U'lUn1m1~~(;IijVltl1",ffiPl'l1~~1~1rn'tum1 

tl1:~'lfl""fl;fl~flWRnl'i1~riu 

Ufln~1nd Kotller (2003) riU'nth'lii~i1~4'tI~iJtiVliY4fll'iflm1i",~u't~~tl'fl~~ulLnPl 
t"'tluti-3flflmilu 4 tl,:m1 ",~d tl1::m1U7n Lilui1~4'tlVl1~~1U-lIiIUfi1t~ (Cultural Factor) ;~ 
't~"'~1t1ii~ -lIiJUfimJ",fl'n -l(ijJUfi11~tlfltl Ufl:'IIU.jUVl1~i-3P1~ tl1:mril~fl~ LilUi1~4'tlVl1~ 
i~PI~ (Social Factor) tiuU'uri nti~~1~ti~ Pl1flUPl1'l UVlU1V1~fl:~mU1l1Y4 tl~mrli~1~ Lilu 

i1r.t4'tlft'lUtlPl"fl (Personal Factor) ;-3"'~1t1ii~ fl1~ Ufl:''l~'l~~m(ll fl1=iiY4~fl:~mU1l1Y4V11~ 
Lrlmlii~ ztluuu'tum1~1Liluil(ll tlfllflnll1Y4 l'l~ii~UU'l~"Lritl'lri1.J(IlULfl~ ~fl:tl~m1t'!'" 
Vl1t1 Lilui1~4'tlVl1~~1U~(;IijVltl1 (Psychological Factor) tiuU'~ri UN~~'t~ mtfuf m1L1tJuf 

~ ..... .J" ... . ... :t , J" :t.1' .. ..~ _ !:.; 
PI'l1~ L"IIfl Ufl:VlrlU"(Il Vlfl'lU~ c.Jfl(lltlm1(1l"'~U L~'IIfl~U"1'fl~t.!1.J1LlIPlVl~~U 

!:. ~ • ~ .. I" .Of .... .J ....... • ... :t , J" .. ....~ _ !:. 
VI~U"'1nnfl1'l L"'tI~ i uCl-3u~~tI(Il1~1 VI~flVlfiY4fl(lltlm1P1"'~U L~"IIfl'tl~~1.J1LlI"UU ~1n 

.J 't". .. .. Sf' -~ _ oJ ..... -
Uc.JU1l1Y4V1 2.5 U~"'~ "'L"'UCl~n1:U'lUm11lfl~Y4~(;Inl1~t.!1.J1LlI"VltlfllPlfl~:~mmIiJU1~U'lPl'" 
.J ... ..I ... - ~_ ... J" 
Lntl'lnU,"ULtl~ (Self-concept) Ufl:,uuuum1"'1LUU'II'lPl (Lifestyles) LVIt1~Y4Ul1U~1nfll'l1~ 

... fl1n ... fl1t1.fl~i1~4.tlIl1t1.tU(lntemallnfluences)tiuVi.LLrim1rufufl:PI.l1~~1 ~N~~'t~ 

tlfllflnIl1Y4Ufl:mltJtl~1U(IlULfl-3 fl11~nr ~rlU"~ Ufl:ztluU1.Jm1';1Liluil(ll,tl~tlfllPlfl Ufl: 

PI'l1~"'fl1n"'fl1t1"fl~i1~4'tlIl1t1Ufln (Extemal Influences) tiuLilufl'nttru:Vl1~i-3P1)J Ufl: 

fl'nttru:Vl1~tl1:"II1n1 ;~tl~nfl1.J~'lti-lIiJUfi11~ -lIiJUfimJtltltl fl'nttru:Vl1~tl~"II1n1 ~mu: 
Vl1-3i~fII~ nti~~1~ti~ Pl1flUPl1'l ufl:ii~n11~Vl1.:Jm1(1lfl1" vr~i1~4'tlIl1t1'tU~:i1~4'tlIl1t1 
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., . 
Utlmr\U\''lU~-3t.1fll~Lii''fI'l1l-JrA'tl-3n11 (Needs) L1fl::fI'l1l-JU111t1U1 (Desires) iin1::~ul~ 

~1JltnflLn"n1"i"ftul,ftl (Decision Process) Utln'1nd~-3m::1J'lun1,.r;j"iul, 
.1 r "~l _I r 'l.!r.:l .. ...I'1~., '1"· ..... 
u,.::ft1Jn11CU'1nn1"""~u , L1fl~u,.::ft1Jn11ru'1nn1" 'D~Ufl1'" LrI'IItl fl'lUntl ~Ln"n11L1tJUZ 

.J .,1t.1"" 'I ...1., • ...1., 
L1fl::~-3t.1flnfl1J LutI-3flnlftu::1l1t1 LU L1fl::ll1t1Utln'tl-3~flflfl..,'::ftU1Jft~UL1U'lfl"Lntl'ln1J"ULtl-3 

L1fl::ztJL11J1Jn11~1Liluftl"'tl-3~1Jltnfll (Hawkins et aI., 2004) 

L1t.1U1l1'W~ 2.5: L1ft"-3L11J1J~1fltl-3'W~j1nmJ~1Jltnfl (Model of Consumer Behavior) 

CUlture 
Subculture 

Demographics 
Social Status 

ReferenCes Groups 
Family 

M;lrh>tiIV'l Activitues 

Perception 
Learning 
Memory 
Motives 

Personality 
Emotions 

Experiences and Aquisition 

Self-concept Need 
and 

Ufeatyle Desires 

Experiences and Acquisitions 

Problem 
Recognition 

~ 
Information 

Search 
~ 

Altemative Evaluation 
and Selection 

~ 
OUtlet Selection 
and fVdlase 

~ 
Postpurchase 

Processes 

..J 
'YIl-J1: Hawkins, D. I., Best, R. J., Coney, K. A. (2004). Consumer behavior: Building 

marketing strategy (9th ed.). Boston: Irwin/ McGraw-Hili, p. 27. 
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j[';!lll1!11u (Internal Influences) 

m,,\J; (Perception) .. 
"' J: ~ .J... -~ _ 'I.!''' "' ... 

ml1lJ, (Perception) \UJ1t1Cl~ m::lJ'l'UmnlCoflJ1ul" LIILfltln~l1 (Select) 'tt'l1::LlJtllJ 

(Organize) LLfl::LLtJfl"'l1~\UJ1t1 (Interpret) a~L11t)t)mi]'Ufl1~~iJ"'l1~"~1t1 LLfl::Li]'Ufl1~1'l~ 
J'.. ~ _....J 'I .!' ~ "' ~ ... , 'I.!'"':i. ... 
'~1 "1flt)1'''~1t1Cl~ 'lfimnl~""fl LII~t)~ ~fln1t:llJ1 PI'l ~~'l1~f'I"fl 2 fI'U 't:: Lllrul't~L11 

... "' 'I.!''' 'I' .J ..... _ ... .J ...... .1 
LlltI'ln'Ufl1t1 Ll'IL~tlU~'1Jl1~1 YlL"~t)'Un'U W;!'lfimnl~""fl't::'tt'l't1 Lflt)n~11 't'ln11 LLfl::LLufl 

"'l1~"~1t1a~ L11~'ULi]'Um::lJ'lumnlt)~ LLPi fl::~"" fl~;'Ut)~ri'lJ "'l1 ~ rA't)~ m1 ,hiltl~ LLfl:: 
~ , 

"'l1~"1"Wr~,tl~i'l~""flLt)~ "~1!'U~PlPlfl~~iJfln1tcu::m1furrPlQ~~L~EJ'l'lA'LLPlntJl1~ri''U 

tltlnLU (Schiffman & Kanuk, 2007) 

, ... ~ ~ 'I" J,!.!' ... ... 
ft~L11 (Stimulus) '~"~1t1Cl~ t):: ~1nPl1~YI LIIL'1~1~U1::~1Y1i~tJ~ (Senses) "Dt)~ 

~PI"fltJ1'UYl1~tl1'tI'l::ti''UL~LLri 1Jl1 \j '~n u1n LLfl::~'l,,1!~ ~~ri~tJfl1"'~lJ1tnfl~tl~L~'U LM'U ~ 
n~'U ~~~ LLfl::iin (Schiffman & Kanuk, 2007) ~~ Assael (2004) ~mh'l~1 a~L11Li]'Um1 
~"tJltl~t1~1nr~Yl1~h~mtl Yl1~111~ "1t)Yl1~L~tI~~~~1~11CliJ~YlfiVlfltJlt)n111Jlt)lJ~'Ut)~"Dfl~ 
~lJ1tn" "~~'Ui1't;tI~iJ~Ylfi~fl1'Um1ri1"'U"'m1flJf"Dtl~~lJ1tn"~~~LLri fln1tCU::"Dt)~~~L11 
(Stimulus Characteristics) LLfl::fln1tCU::"Dt)~~lJ1tnf'l (Consumer Characteristics) ~ii 

PI'l1~~1~11Cl1'Un11flJ~~ Li1 LLPlntJl1~ ri''ULU vr~ 1'Ufln1tCU::"Dt)~m1LLtI n LLtI::"'l1~ LLPlntJl1~"Dt)~ ~~ 
L11 (Stimulus Discriminations) LLfl::m1L "~11'l~~~ L11~t)~~~~iJ"'l1~1'I~1ti"fl.:!ri''U (Stimulus 

Generalization) ~~'t::ri~tJflL14~lJ 1tn" LLPifl::~"f'lfliJ1::"lJ't)~m1fufl'l1~iin 'lI\'Uj Lvi1ri''U vr~e 
i1't;tlvr~ 2 U1::m~'U'::ri1~m1fuz,t)~~lJ1tn"~1a~Lfl "1t);t)~fl ~~~lJ1tn"'t::L14f1'l1~ 
~'U1't LLfl::LLUfl"'l1~"~1t1 (Assael, 2004) 

L'Un1::lJ'l'Um1fuz,t)~~lJ1tnfl~'U't::U1::nt)lJ;;'ltl 3 ri'l'U (Assael, 2004) ~t) m1Lfltln 

fut (Perceptual Selection) m";"1::LUtllJYI1~m1fut (Perceptual Organization) LLfl::m1 

LLUfl"'l1~"~1t1Y11~m1flJf (Perceptual Interpretation) 

n11Lfttmfu[ (Perceptual Selection) ~t) m~~lJ1tn"LU"'flJ (Exposure) LLfl::L14 

"'l1~~'UL't (Attention) tJlt)a~L11 ~~ Schiffman LLfl:: Kanuk (2007) L;;nfl1'l~1~lJ1tn"'t::Lflt)n 
LUl'Ifui~Lfllll~'U;'Ut)~ri'lJfln1tCU::"Dt)~a~L11 (Nature of the Stimulus) U1::~1Jn11tU~~"Dt)~ .. 
~lJ1tn" (Previous Experience) LLfl::LLN~~1't (Motives) 't)~~lJ1tn"L'U"Dcu...,r'U 'W~1'::Li]'U 

PI'l1~tA'tl~n11 "ffi"'l1~U111Cl'U1 ~~'::~1!lJ~\f'UL14Li1"n11fu~~L11L~~;'U"ffifl"fl~'lA' 
~ '" ~ 

L'Um1Lflt)nfuf1!'U't::tJ1::nt)lJ;;'l[Ji'U(;lt)'U~~ 3 U1::n11 (Assael, 2004) ~t) 1) m1 

LU"'fu (Exposure) ~~'t::Ln,,;'Uujt)U1::~1Y1n11f1J~~141'tl~~lJ1tn"~nn1::~'U;;'l[Ja~L11 t"'[J 
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~ultnfll'~\4flnL~tl-3n11Ltll'lfu~-3Ll1~'Wilfll'l1JJft1~C\I LLfl~'W\ht1u1,ft1\4fuIllULtl-3 LLIi\41n 

~u ltnfilil fiI'l1JJt1U 1, LLfl~il fII 'l1JJ L~tJ'l~UnU~-3 L11ri,~t'l-3 ~ fl1 ~ ~u ltn fII1~ fII'l1JJftU 1, wi~-3 Ll1 

t!U12) n111~fiI'l1JJt1u1, (Attention) ~tl n1nl~ultnfll'tA'*LuuHfII'l1JJi fII'l1JJLf11''Dtl-3''U 

hJnu~-3 L11 ~'l1l'l c;i'l\4ri-31uf'l'DtU.-.-mi-3 'LIItln111 ~ fiI'l1JJt1U 1, Pitl ~-3 Ll1'Dtl-3 ~Uitnfilt!U,~fufI~ 
nuu"hJVlLL'll'lfttlJJ ,j-3,ru~lJltnfil11tl~tJ'lnutl1,il~,jufll'l1JJt1u1'~-3Ll1c;i'l~tJ'lnuLL,.nPi1-3nu 
'bJlJl1JJt1Cl1Un11cU LLfl~ 3) n11fuiLLUULfltlnt111 (Selective Perception) ~~UMfII'~Lflflnfuf 
~-3 Ll1V11-3 n11,. fl1l'1 w;tn Pi 1-3 nu LU ,.1JJ fII'l1JJ IA'tl-3 n11 v1f'1UfiI j1 U1~t1U n11cU LLfl~imfru:L tll't1~ 

m:4'M~Li1FJllfl1.Jm1fll! (Perceptual Organization) ~-3\4JJ1tln-3n1nl~ultnfil"'fiI 
'... ..J~ .!' ' , ., ... ...::. ...l .,... ....,... ~ .!' 

nqJJ'Dtl\jflVl ~1'lU1'lJJ'1n LL\4fl-3 lJl 1-31 LLfl~ L\4f11'l1JJ\4JJ1tl'!ltl~flUULVitl L\4t11JJ11ClL'!I1 L''DfI\jfl ~ 

~~-3fu LLfl~th Ltltln~'l~ ~tlil\4inn1~U31U~tl n111'lJJnqlJftl\jfl (Perceptual 

Integration) ~LLU'l~" Gestalt Psychology (Assael, 2004) L~Lt1utl\4inn1mJJnqJJftl\jflH 
.!' ... tI .. ....,.I...J ~t1""'''':''1 ..J r ... I'1'ltlnu 3 1~n11 fIItl n11LlJlJJLlJlJJri'lUVI'D1l'1\41tl L L\4LmILlJWI1ViVlt1JJ\l1CU (Closure) n1~'" 

nqJJitl~fl (Grouping) LLfl~n1m'11cu1u"hJVlLL'lfilfttlJJ'!Itl-3~-3L11 (Context) 

m:UUfiIlIJ1UUU1FJfl1.Jn1ri'1l! (Perceptual Interpretation) tiULi]W11~1J')Un11LLtlfl 

fII'l1JJ\4JJ1tl'1n~-3 L11~'tA'fu ~-3n11LLtlflfll'l1JJ\4JJ1tl,rULLti-3Li]U 2 t11~UlVI ~fI n11LLtlfl 

fII'l1JJ\4JJ1tl'1n~-3L111U~1UfII'l1JJi (Cognitive Interpretation) ~-3Li]Un1Nl'IU~UlVlftl\jfl 
'!i1')t111 ~fl~n11LLtlflfil'l1JJ\4JJ1tl1UL;~tl11JJcU (Affective Interpretation) ~WUn11,.tlUt1UfI~ 

Pitl~~L11 t"tln11LLt1"-3tl11JJcULLfl~fII'l1JJ~ntltlnJJ1 (Hawkins et aI., 2004) t..tli~fl11 U"hJVI 

'!Itl-3fl111'lJJn~fltl1Un11cU'!Itl~~ultnfil1U'Dcu~~fufl11ft'lut'l~~flPitln11LLtlfl"'l1JJ\4JJ1tl 
V11~n11fufi-3iu n11LLUfl"'l1JJ\4JJ1tl,ruilimfru:LtlVi1~1uLLlifl~1JfIIfIIfl Lrlfl~'1nU1~t1Un11cU 

0-

n11L1tlui LLN~~ 1, LLfl~"'l1JJt1u1, 1un11fuf'Dtl-3~ultnflluuilfll'l1JJ LLlJlnrJh~nu (Schiffman & 

Kanuk, 2007) 

t"'tlt1ttJLLft'ln1~u'lun11fuf'Dtl~~ultnfll,ru'~~JJ'1nn1nl~ultn"U'Yhn11Ltl,.fu~~ 
L111~fII,)1JJt1u1, LLfl~LLtlflfll'l1JJ\4JJ1tl~-3L11~'tA'fuJJ1 LLft'l~~'hftl~flL\4th,ruUJLriuL.nU1~U 
",)1JJ~1 (Memory) L~tl1.oi'Un1m'11cu1"11ftuA'1ritlUlhn11~l'Iftu1,~tlfJiflUJ 

""lJ,.,h (Memory) 

it)~flIR1-31 ~~ultnfll'l~fu,ru'~'Jntl1~JJ'lfl~1ilfll'l1JJflt)l'Ifllftt)-3nU;fI\jfl~JJ~ilfl~1u 
1~UU fII ')1 JJ~1\41tJ 'W ~-3\41 nit) ~fl~'tA'fuJJ 1,ruil fII,) 1JJ flt)l'I fIIfttl-3 nuitl\j fl ~JJ ~ultnfllri,~il 
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~" ..J .... ::. Ill' ' ".1 .... ..J ... ~ 1''' ~ ... ..J ..... ~_ 
UU'l LUJ,JYI'i~'i"'i1'1tlJolflUU L' J nfl1'lflltlu7~fUJn17CUL"J,JLntJ'lnUrcU"1\4111~11'nW'l1Y1~U1 Llirl 

~LliUH'UrI'l1J,J~1,rU'i::Li]Ui1~4iJ~;JtiYlfiYffllJitln11~tlU~Utl-3;tlJolflYl1-3n11"fl1"~tJ'lnU 
ftU"1,ru'Itl-3~1J1Ynrllutlu1r1~ ~-3dfll'l1J,Jfufl::111::~un1ml1l1lJlu1::1JurI'l1J,J~1'tl-3LLPifl:: .. 
lJfllrlflUU'i::;JrI'l1J,Jur;tnlJi1-3nU (Berkman et aI., 1996) 

Blackwell Ufl::rlCU:: (2006) ~nfl1'l~1 rI'l1J,J~1 Li]un1::u'lun171l1lJlu;~1'i'ltl-3 
4 ..J "... • I :i....J."..JII l' • I ::. 

lJrlfilfl .-3'i::LntJ'l'tl-3nUn11Uuflfll'l1J,J\4J,J1lJrc-3L71 Ufl::rc-3'tlJolflYl LPI'i1nn11Uuftfll'l1J,J\4J,J1lJUU 

l11Lnul.nurI'l1J,J~11::lJ::lJ1'l t"lJ7::UUfII'l1J,J~1,rWJtl-3"111::ntlu~'llJnu 3 ft'lU ~tl 
rI'l1J,J~1111::~1Y1iJ,Jt1~ (Sensory Memory) Li]ud'luU7n'ltl-3n17fufrl'l1J,J~n'i1n 

111::~1Y1iJ,Jt1~~-3\\'1 ~-3;tlJolfl~1~fuJ,J1,ru~::~nri~c.i1ul11J-3n7::U'lun1ntl-3ft'l1J,J~17::lJ::iu 
~tl'tl1 

fII'l1J,Jt;j17::lJ~iu (Short-term Memory) Li]uri'lu~,j1LilUn174''''117::UlYl n1711!jUMn17 

... co l' ..Jill'''' ~ .J. • ..J... 1 
Ufl~~"LtlU'DtlJolflYl LrlnJJ,J1 (Hawkins et aI., 2004) LuUrc'lU'Itl-3f11'l1J,J~1Y1J,JrI'l1J,J~1J,J11tl un1,. 

4''''LnU;tlJolfl~t;j1n'' Ufl::J-3~1J,J17tl~"~1'tA'L~lJ-31::lJ~L'lft1\4d-3L"'h,ru ~~,rulu1::UUrI'l1J,J~1 
., ~ ~.... ..,... _ t "....::. 't, 

7::lJ ::iu'i~ 2J n1 ~ LfII11::\4 Ufl ::ul1fl fII'l1J,J \4J,J1 lJ'tlJolfl L 'YCtlYf'i17CU 1'l1 rI'l7ri-3'tlJolfl "-3n fl1'lUU Ll1 

Lnu'tnUfII'l1J,J~11::lJ::lJ1'l\41tl'W (Blackwell et aI., 2006) 

• :-I ~ ..." aJ., • 
fII'l1J,J"I11::lJ::lJ1'l (Long-term Memory) LuUL~J,JtlUfIIfl-3f11'l1J,JZ (Knowledge) YI'i"'LtlU 

... ..J .J. ..t: ~_ .... ~_ .. l' ' ..Jill''' 'tl"l • 
'!Itl2;!flYltJnrc~J,J1'i1nfll'l1J,J~17~lJ~rcU LVllJ~U7L1lf11~1J,Ji7tl"-3'DtlJolfl(;l1-31 YI LPlLtlU 'J LW'I'l1J,J'i1 

7~lJ::lJ1'ldnflu1tIl;'t;l (Retrieve) lUn17t;j"ftul",ftlftuA'1 ~-3f11'l1J,J~17::lJ::lJ1'l,rU'i::;J 
fII'l1J,J~1J,J1ro 1 Un11LnU fII 'l1J,JP.1tl;tl2;! fl lJi1-31 't~lJ 'W~1 n "U1J,J1 CU Uft::J~~1J,J 17tl LAU;tlJol fl 

llftl!h-3tl1'l7 (Engel et aI., 1995) 

m'lLflIU; (Learning) .. 
...... . ~ ..J II.!'''' ... ..J ... .l' 

n11LnJUZ (Learning) LuUn1::U'lUn11Y1lJrlrlfl LPlnJrI'l1J,JZLntJ'lflUn1"tl Ufl::n11 

u'1tnrliU"11'lJ,Jil-3117~~Un17nrvl~1J,J17ml1't1111fuH1Un17U~"'-3Yf~~nn2Jlutlu1f11~ 
(Schiffman & Kanuk, '2007) 

n11LWuf'~Li]u~-3~1iC\!lUn1::U'lUn1ru'1tnrl ~vhl\\'Ln"Yf~~n712Jn1nJ'1tnrl ~~d 
n11LWur-::li11~lJrlfilfi U'fu~,n'rlurI~ ,hilmJ 7~illJJ,J rI'l1J,J\4J,J1lJ,tl~iCYflmtcWi1~1 UfI:: .. 
rI'l1J,Jiimhun11LWUf t"lJ;J1'IiJUtiUJ,J 1'IiJUti112JrltllJ 'IUiUYl1-3i-3f11J,J ~tl1UUn17~nWl 

tl-3"n1Yl1-3"1~U1 rl11IUrl1'l L~tlU ~tlJ,J'lft'U ufl::b.n~tCU1Li]u0~111::~Un1mrn11LWufuri 
~u'1tnrl ~lJn11LWuf,IU"I::;JtiYlfiYffllJitlfln1tCU::'tl-3pJuuun17,j1Liluftl" Uft::n1nJ'1tnfll 

ftU"'1'tl-3~U'1tn", (Hawkins et aI., 2004) 
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'VI 'l~n~'lIl;1 n~ ii,mr.:u'lum 1rnuf1tl~tJ PI rlfl (Lea m i ng Process) iltl~~'ltJfiu 
..... 

3 'VI'l~!l rltl 

1. 'VIq~nm1L1tJuf'V!1~"''ljln1nJrl1~~f (Behavioral Learning Theory) ~*ft~Ln~ 
m1Ltl~tJuL1tlfl~1um1~tlu~utl~'tl~tJrlrlfl t1uLilutJfl~1'1nm1LiI~fu~~L11 (Assael, 2004) 

;~1uU1~rlf~tl1'L1tJn~1 'VI'l~nn1:~um1~tlU~Utl~ (Stimulus Response Theory) Lrltl~'1n 
iI ' ~ ... ...I ,¥ .. 'I.!"~ ..... .. J' 'I.!' 
L Um1~tlU~Utl~~tln~L11111tJUtln'VI~1~11Cln~Ln~L\-1ULl'l '~m1L1!JUrt:~1)J11mn~'uLP'l 

, " 
'1nm1ft~Ln~ft~L1'l~t\'tl~111tJUtlm~thuu (Schiffman & Kanuk, 2007) 

..... " - r. -, 
'VI'l~!lm1L1!JUVI1~"''l~n11~rl1~~1 (Behavioral Learning Theory) tJ~~1)J11ClL1U~ 

tltlmilu YI'lJ!tnm1?1~dfJ1J1TJUlJlJftfi1"an (Classical Conditioning Theory) ~':)Jtl~~1 
"''ljln1nJLilUtJflt1uLn~'1nrl'l1)Jft~'';ufi1~~1-3~-3L11tlS~lJij (Primary Stimulus) L1fl:~-3L11 
VJ~tJIJij (Secondary Stimulus) LIItJm1~tlu~utl-3n-3~U1LnPl~iJl+itl~-3L11VJjftJlJij,:ilfln~cu:: 
L~ijtlurium1j;ltlU~Utl-3~tl~-3L11tlS~IJij t'i~L '!Iu m1L~tl~ ttJ-3P1'l1~ft~";Ufi~~1~ t'JJ~tu1riU 

ftUA'1 L ~tl~i11\Y~U1Lnrl Ln~m1L1tJuf LIItJ t'JJ~tu1,ru':Li]u~-3 L11tlS)JIJij ft'lUftUA'1 LilU~-3 L11 

VJjltJIJij ;-3~1n ~U1LnrliJrI'l1~iftn~~lIitl t'JJ~1ri,:~h 1\YLn~rI'l1~~n~~lIitlftuA'1~'ltJ ;-31u 

~nPl'l1~~n~~,ruLi]um1~tlu~utl~lIitl~~L11,tl-3~U1Lnfll (Assael, 2004) 

YI'll!tnm1?1~dfJ1J1TJ1umn1n~ (Operant Conditioning Theory U1fJ Instrumental 

Conditioning) ~)Jtl~~1'" '1 ~ n1nJ LilutJfl,tl~ m ru 1:Lij UP! 'l1~~~..,tl1 '111 tJ\4fl~'1 n~ ~U1Ln rI ~ 
ftlftUA'1 LtlL1fl'l ;-31:IiUrl'l1~~-3..,tl1,,ru':ritl1\YLn~m1L~~L1N (Reinforcement) ~Li]u~-3 

" " ~uu~~u1\yLii~"''l~n1nJ;1 \41tlm1fl~t'VI~ ~tl\41n~u1LnPliJrI'l1~~~..,tl1,1uftuA'1uuri,:ij 

L1U'ltu~~,:ftlftuA'1,ru~1~n1U1l1tJ\4fl-3 ~~1n~u1LnPl'WiJrI'l1~~-3..,tll,1uftuA'1 ri,:'W 

nfluLtlftlftUf.1,ru~n 1i-3,ru1:IiU'tl-3r1'l1~~-3..,tl1, ~1tlrl'l1~'W..,tll,,ru,:iJti'VIfiYu~lIitl 
"''l~n1nJ'tl~~ultnrl1utlu1r1~ (Assael, 2004) 

2. 'VI'l~nm1L1tJufrli)1)JL;-11, (Cognitive Leaming Theory) ~tl~~1m1L1tJuiLi]u 

n1:U'ltJn11wi1,iICY\41 L1fl:LilutJfl~Ln~'1nm1Ltl~tJuL1tlfl~111tJiu1:uu;~1"tl-3tJrlrlfl m1 

.. t ... 1 · ...... .. ~ - ... ...I" .. ~ - 'I.!'''' ~" .... .."j ~.. ~ 
L1!JU~rI'l1~L'1 '~1\411JfdU1ulrl rltln1:U'lUm1'Vl~U1uIPl LP'I11Jn-3L11 L1fl'l'VI1m1L'tl~ w~n-3 
... ::. ..." 1..1" ~.!' ... .!' ... .. ... ~ ... ...1 
L11UUnUrI'l1)J~tl-3m,."tl~~ULtl-3 r.:L)JUf*l11nUrl1'V11~Lfltln L1l'i'l'~""11tu1LfltlnnUrl1'V1~N 

1Jl1~rI'l1~rl1~\41'~'tl-3~ULtl~ (Assael, 2004) 

~tl~rlfltl~riu~ Schiffman L1fl: Kanuk (2007) ~nfl1'lH~1 'VI'l~nm1L1tJuirl'l1~ 
L;-11 ,,ruLilu'VI'l~n m1LmuWJ L1UU\4n-3 ~ L UUfln~cu::n 1 1L1nt,iI CY\41'tl-3tJrlrlfl1\Y~1)J11Cl 

" 'I.!'.l"I" "...I.. ...I...... ... rI'lU "l ~~111'" L1 'l ~ fltl~ 1tlU ~UL tl-3 LI'I L1fl :Luum 1 L1tJ uzYI ~ PI'l1 ~ Lnm..,ununr.:u'lum M IIm1 

;tll.JflI11tJ1u~~tl.:J~iJPI'l1~.u'tlU (Information Processing) 
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3. Ylqti!Jm1i1t!uft1n"'ULLlJlJ (Vicarious Leaming) \41fl Modeling Leaming UlJLilu 

m1L1uufLLlJlJ\4~-3 ~qlJ1U1r1'~LflUULLlJlJ'.,q~n""lJ1fl-3@1u~um1tf-3Ln~~qMn""lJJu1 
" " 

(Schiffman & Kanuk, 2007) ~1\4fuYl1-3~1Um1~fl1~UU~1lJ11mhYlqti!JihJ1u1~~nJl1m 
, ".1 :I - ..I 1....... .J .. .,j ~ 1" - ... r.1 - •• .,j 'I," •• 1 "d -flfJ1-3lJu~~Ylfin1~ L"IU m1 \4Unn"1Y1lJ"IflLl'IU-3 "ICJfl"nCU"'~un1cun n1L'ntl L\4LLnUfln1Lnll 

~ 'I" _ ... r ..I ..... .J.,j 'I" 41 41 'I" ..I .. 
rI'l1lJil'lnflfJ1n L"ICJflJlnCU"'Pl1lJYlUflmf1Y1P1U1U"IfllJ L"I \41flm1Lflfln L"IU1-3LLlJlJYllJrI'l1lJ 

.. ,,~ .,j. 41 t .,j 'I .... -~_ _ .. ~ .,j ~ •• 
~~~~ L' Lum1L..,tiCU1Lr11fl~~1fl1-3\41flU1\4fllJ L'nfl L\4CJlJ1L1lf11Ln~m1L1Uui LUm1L"ItllJ w~ 

" , 
1'I'l1lJtflJ~utf1~\4~1~ t..,ticu1rilJm11fftuA'11ut..,tiCU1UU1 ;-3'~\111\4Lii ~1'I'l1lJ~n~Jl1lJlJ1 

, 1" _.. l!r.:l "'I ..I ) LLfl~nfl \4Lnllm1LflUULLlJlJm1 "I~UI'I1 LUYI~~ (Assael, 2004 

.. .. .. -~ _::. _ J' .. • 1..1 • I ~ ."1 
m1LmUl1fl~tJlJ1L1II'1UU'~Lnll1u LLfl~lJm1LuflUULLufl-3~flflllL'lfl1 '-3LuUCJfllJ1'1n 

fII'l1lJfL\4ti~U'fu'1nmHhu m1tf-3LnPl \41flfll'l1lJ~" 1'llJii-3~fu'1nU1~~lJm1nr"ltl-3P1ULfl~ 

t~ U~-31'1'l1lJfLLfl~ 1~ftlJm1nr"lfl-3 qlJ1U1 I'I~U' ~~~ CJfllJifl'nq ~ n 11lJ 1 fl-3 ~lJ lU1f11 UflU1f1 ~ ul fl 

"1' - ... ..J.. ... ..,.. ... :::, ~ .. " ... ...l.1 .r 
LrlLCJ"IcynlJ~Cl1Un11CUYllJflntiCU~rlfl1Urlfl~nU YI-3un11LmUIlJ~'lUu1~ntllJ'nul1U 

" . ... .. 
(Schrffmarl & Kanuk, 2007) "-3U 

1. LLN~~l, (Motivation) tluLilu~Ul1U1fl~fI'l1lJiA'fl-3m1LLfl~Lih\4lJ1U1fl-3~flflfl 
1 ::. ~... " "'" - ... '" . ...J '" ~... _..J..J cr ... 

LLN~~ 'UU'~LuUPI'ln1~'JU L\4Lnllm1LmUl L'1IU ~'Yl~fl-3m1'~LuUUm'YlUU~'YlII n'~lJ 

1 1 .. t:i' ..I... .. - ~ .... .., 'L~ _..I .. !'I .,j 41..1 
LLN~-3 , um1L1UUt 11-3P11~1 LnfJ'lnlJn"1L'YlUUft LLfl~ LIIL1UUZ'l1 ~"L'YlUUft'YlIILuULI'I1tl~)'!fl'Yl 

\111\4 LflUL'YlUUftLAA utln'1nd~ilJl'I'l1lJ L~fJ'l~U (Involvement) U-3ij f'I'l1lJtflJ~UtfrilJ1~';lJ 
LLN~-31, 1 Um1LL~'l-3\41;tl~fl rI'l1lJ fL~fJ'l rilJftU~ 1 \41fllJlm nfl-3 ~lJ1U1 fII ~ n ~'lU 

2. tfCYCY1CU \41t1~-3lJflm\4'J (Cues) \4lJ1Un-3 a-3L11 (Stimulus) ;-3Lilml'ln1\4U11 

~PlYl1-31um1Lii~LLN~-31'1fl-3qlJ1U11'1 t..,ti[u1rit!lJLijutf'l!CY1[u\41t1~~L11~LftUflLL~~m1 
L~flPlfllJftUfl-3LLN~~1'LLriqlJ1U1r11ULJlfl1~~ln,Ju 11f111 pJLLlJlJ lJ1,..,ncu,n..,tiCU1 LLfl~m1 • 
... ~.!' 1" .. .!'.. !'I ~ ....I ..I -.. .. .. -~ - 1 ~ .. .!' ..I 
'~'l1-3~U"1n1U U11W11fl'lULuU~-3L11'Yl'~'D'lULPllJLIJllJl'I'l1lJPlfl-3mnfl~foIlJ1L1lr1 U~Wl1Y1 

L11"'fl-3m1 Ufln'1nd~-3L11U-3ft1lJ11miluLLNilJ (Drive) 1fl-3 qlJ1U11'1~'~\111\4Lii~rI'l1lJ 
~fl-3m1U'ulfl~-3L11JULJlNrilJl'I'l1lJI'I1~""r~1fl-3~lJ1U11'1 "-3Juunm1P1fl1~;~f'I'lnl1LftUfl~-3 
.. .. .:": ..I... ..." -.,. _.. " 'I"" -.,. _ - " 

L11\41fll'l 'l!'l!1[u'Yl"NnlJrI'l1lJrl1~\4'l~1tl-3fo1lJ1 Llifl L 'nfln1~'JU L\4fo1lJ1 Llifl Ln~rI'l1lJ Pltl-3m1 

- J' ~ .. .....1 ,,-~ _ ~.!' ... 1" J' .. ..I .. 
LLfl~LLft~-3'nqPl n11lJm"fl~Ufl1 ~-3 L'DU tJlJ1L11r1 Ll'IfII1 II\4'l~ \4LftflCJ1'YllJm1tltln LLlJlJft'lU~1lJ 

LLfl ~ij 11 rl1 LL 'n-3; ~;1\4\bu 1u11u;'1~\4Z"'11 LLfl~ij m1 t ..,ticu11 uu" Uft11LL ~iU~fl i-3L ,hJu 

"-3~Uqflfl n LLlJ1J Lifl ~11'1'l"; II; 1\4,hUftU;'11fl-3 ~u 1 U11U;' 1~\4l"'11 LLfl~ t ..,1ffiA11 UUPlUft11 

LL vl.fU~1lJ~ qlJ lU1 flI'I1 II""r-3 LiluiA'u 
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.. J' '" ..J" .. ~ _.. " .. 
3. m1lJ1tlUftUtl~ (Response) '::Ln"'U\4fW~1n'VICJU11JIrlm"rI'l1~lJItl~m1 Llft:~ 

m1LtI"fua~L11 ~t1m1IJ1tlUftUtl~f*itla~L11'tl~~ultnrl,rUtl1''WU'Llft''~tltln~1tltl1~LtI,,~t1 
... ~_!~.!'.. J' "'.. '" ..J~.!'", ~ 1'_ J' ,., ~ " n::' ...I 

\41tltl1' u.l u'ILn"'U'VIU'VI\4ft~'1n'VI Lllru~~LTI ,utl",nU~~L11 Llft:ftmumnu U,cu::UU L1IU 

J' ~ .!'..J ::. ~ _ !It.!'.. J' ........ ..J~.!'. ... It.!'.r. ... ~" , .. J' ~ 
m1'ltl~U"1'V1U1~rlNtl1' u.l LIILn"'U'VIU'VI\4ft~'1n'VI LIIL\4U \41tl LII~~r.Jft~W'l1 LlIJI,:Ln,,'UWtl 

" .. ~ - ... 1 ... ~ '1 J' .. "'1 ~ .Of ... .. 
CJU11JIrI~tl1U1' um1""~U ,tttl Llft:~rI'l1~Yf1tl~ UL1tl~u"t1'V11~m1L~U 

4. m1Lft11.JLlN (Reinforcement) \4~1t1~~ r.JftflYfil~1u,tl~rI'l1~Y4~Yftll, \41tl'WY4~ 

1 
..J • 1"" t U"I. ~ _ .. ..J .. J'::' :'I 

Yftl , 'VI':ft1~11n'VI1 \.nn"m1IJ1tlUftUtl~tt1 U'I LUtlU1r11J1 Llltlm1LftnlLlN'VILn"'UUU':LlJUr.Jft 

~1'1nit'\lCY1CU\41tla~Lf1 ~~m1Lftl~LlN'VI1~U'ln (Positive Reinforcement) ,:d]ua~~\hY4~ 
Yftll, \41tla~~~ultnrlt1111nu1 L'U ~ultnrl~ijrl'l1~Y4~Yftll' lU1ft'!l1j1tl1\41ntl~f1Utl1\411 
,,~ ....1 't -I" ~ ... 1 ~ I .... I" ... 11U\4U~ tl1'Lfttln'VI': U'VI1Utl1\411V111UUUtln UrlNlJltl LU LUUIJIU ~'lUm1LftnlLlN'VI1~ft1J 

..J "... ....J ~ "1~..J ~.!'" 'I::' .. J' .. 
(Negative Reinforcement) ':LntJ'l'tl~nUm1\4ftmfltl~LYftl~ \4~~'VIIJIUu.lYf~Yftl L'UUm"'Utln 

L'U \41n~ultnrl~U~11t\'!I1j1tl1\41ntl~11u"'~'Wijrl'l1~tl1tltl ~ultnrln':'W'W'VI1Utl1\41ril 
;:1u,ru~n LUUtA'U 

LL'N,<lJl, (Motives) .. 
LlN~~1, (Motives) \41tlm1~~1, (Motivation) LUULftijtlULLNiu~Lnl'l'1fin1:U'lUm1 

1 
..J "1"" .. ~ " ~ 111t1 U'tl~1.JrlrlfI 'VI,:n1:fJlU \4Ln"''Yl'lj;Jn11~L~tl''tlUftUtl~rI'l1~j;JfNmntl~1.Jrlrlft '!I~\41n 

rI'l1~ tA'tl~ m ntl~1.J"" ft 'W't~fum 11J1tlU ftUtl~ n,:ntl 1,x Ln 1'1111'l:" 'l1~ n "'" U Llft:\41na~~ 
~ ~ 

1.JrlrlfltA'tl~n1Nu't~fum1IJ1tlUftUtl~Llfl'l111'l:rI'l1~n""'tJ.\!un':\41t1'tu (Schiffman & Kanuk, 

2007) 

~ 

,rUt\1~11nLLti~tltlmUU 2 LLUU ~tl rI'l1~tA'tl~m1Vl1~mtlI11~ (Innate Needs) tiULUW'I'l1~ 
" ~ , ""...1" t J' " ..J .r. ' 
IJItl~m1L~tlrl'l1~tl"'1tl"'tl~'!I'l1Jl L"'IIU rI'l1~lJItl~m1tl1\411 U1 tl1mrl Lfttlr.J1 'VItl1"t1tlfJ Llft: 

rI'l1~tA'tl~m1Vl1~LYfri ~~Lwn~1LUUrI'l1~tA'tl~mriuul~1Jjj (Primary needs) ~'lW'l'l1~ 
tA'tl~m~nU1:L11'V1\4rl~~tl rI'l1~tA'tl~m1Vl1~~IJI~'VItJ1 (Acquired Needs) LUUrI'l1~tA'tl~mril 

Ln ", 1n m1Lwufl Um1IJ1tlUftUtl~1IiJUfi1n1\4ffia~ Ll'l" fltl~ 1"l~~~rI'l1~ tA'tl~ n11mNU~tl 
IJIULtl~ (Self-esteem) rI'l1~tA'tl~m1Lntl1j1t1r1~tlLfttl~ (Prestice) rI'l1~fn (Affection) t11U1' 

(Power) LUUtA'u ~~':LWn~1LUUrI'l1~tA'tl~m71lj1t11Jjj (Secondary Needs) (Schiffman & 

Kanuk, 2007) 
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.J. .'1 :"I.J - _.J 'I t .. ... -n'l\Uu1\UJ1tJ (Goal) Lu\UJflVlLn"'1n~qPlnn1JVI~n~-3 L' "tJrI'l1UPltt-3m1 L~tl 
~ ~ 

PltlU~Utl-3r1'l1urA'tl-3mnrU (Schiffman & Kanuk, 2007) tIItJYJn~q~n""U'tt-3~U1tnrlUU,:jj 

LU1\4U1tJ L ~~1:'tl-3 LLlifl~q~n""lJ ;-3~11",~ultn" ~ LL~"~~q~011lJ L~tllthJ,.,.tl LU1\4U1tJ\rU 

tIItJLU1\4lJ1tJ\rUft1U1roLLtl-3~Lilu 1) LU1\4U1tJi'l,'h.l (Generic Goal) tiUWULU1\4U1tJ~ 
~ultnrlLih~~1Lilu~ilVl1-3~':~U~lJrI'l1lJrA'tl-3mntl-3P1U~ L'IIU m~~ultnrlnfh'lriu';tlw.i 
, ~.~ .'1 .J .J... ~.. . 

'l1tltJ1m1tJU'Uu1CUCU1 LLfl: 2) LlJ1\4lJ1tJLll~1:VlL1ltJ'lnUPlTl-nUrl1 (Product-specific Goals) 

;-3,:jjm1L'1:'-3P1TlftuA'1LLfl:ulm~~ultnrlLfttlnd1\4fu~lJ~UrI'l1lJrA'tt-3mntl-3PlU L'IIu 

~u1tnrlnfl1'lriu';tlw.i~1tltJ1n':L1tJU'UUm11~1n,ucu;jPl ~1'1m1P1fl1" '1nlJ\41~tJ1fltJ 

Northwestern LilurA'u 

utln'1nd~-3~-31'J-3~1lJ11ClLLtl-3U'Lilu ~-3~-31'~1uL\4'JCJfl (Rational Motives) LLfl: 

~-3~-31'~1utl11lJnr (Emotional Motives) tIItJ~-3~-31'~1uL\4l'JCJfl':LiluLncu'tiil~u1tnrlU1lJ1 
~'11CU11um1LfttlnftlftuA'1 ;-3':~1\l~il~m1U'futlnCltl1:ttJ'U~-3~""1nftuA'1Lilu\4fln lu 

U ru VI VI 1-3 m1P1 fl111,rU~Ultn rI,:1.I1:~ nPl1;i-3~-31' ~1UL \4'J CJfll utl::LiJUftuA'1 tIItJjj L1lCU"" 

mru1:LiJUftuA'1'1n,u111 ~1\4Un LLfl:Tlrl1'tJ-3ft~1 Lilu~u ft'lu~-3~~1'~1utl11lJnr,:~n 
U1 u11; LiluLn cuerl1um 1Lft tlnftlftUA'1 tI'ItJ~'1 1CU1'1n rI'l1lJ~-3~tll, ~-3 ~ ",tl-3i'l ~U '1tn rI Lilu 

\4fln ;~rI'l1lJ~~~tll, luftuA'1,tl" ~u'1tnrl LLlifl:rlu,ru':LLPlnPi1-3 tlU 1tl PI 1U trtN~11-3r1'l1U 
~tl-3n11 ~q~nmJlutl~PI LLfl:1.l::~um1nlilLiill'1nn11LrnufV11~i-3r1lJ'tl~~u1tnrlLLlifl: 

. ~....,. _ J' 
ll"'''fl (Schiffman & Kanuk, 2007) Utln'1nUrl'l1lJPltl~mm1-3"'1Utl11UCUtl1'Ln""1nmntl 

ftuA'1LY4tJ-3L~tl~tl-3m1"'l1u~u1tJl, \4ffi"''l1u~''11nm11uuA'1'tl~~u'1tn" "~L;U ~u'1tn" 
~ftl~1\4tllJLY4tJ-3L~tllA'tl-3mlI~n\;LrlM-lum1lf~1\4tllJ 'W~lA'tl~mm11uil-3ft'lUCJ~lJ'tl-3 
" U1\4tlU LilurA'u 

d1\4fuVlqM-~Vl1-3~1uLLN~-31"tl~lJ~tttJ,rui1~U31UlJ1'1nfl1"uiUrl'l1lJ~tl~n1ntl-3 
Maslow (1954, as cited in Assael, 2004) i~ 5 fU tlltJll"rlfl':~nn1:~ul"'mll~q~nn1J 
L~tllJ1tlU~Utl-3"'l1lJ~tl-3m11ufuLL1nritlu LLt\''l~-3jjrl'l1urA'tl-3m11ufuPitl1tl ;-3fl1"ufUrl'l1U 

" ~ 
~tl-3mm-3 5 UU~LLri 

iu~ 1 "'l1lJ~tl-3mm1-3~1utNmtJ (Physiological Needs) LilUrl'l1U~tl-3mntu31u 
,. ..... .!',.. ~"'.J, "" .. 

'tl-3lJ~M-tJ tlU LrI LLn rI'l1lJlJ1tl-3m1tl1\411 U111lJ Vltl~tl1"tJ LLfl:"'l1UPltl-3mm1-3L~rI 
::. .J .. tl... :"I" _I il 'UVI 2 "'l1UPltl~m1r1'l1U fltllllltJ (Safety Needs) LuUrl'l1UPltl-3mrun tl-3 "'l1U 

tlfltlll.ritJ LLfl:rI'l1U,rUrl~ tlltJ~-3~':~1U11ClPltlU~Utl-3r1'l1ulA'tl-3m11ufudU'LLTi UCU;L~ur.hn 
mn11tl1:riu~PI LLfl:m7~nM-1 LilurA'u 
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i'U~ 3 "'l11.JlA'tN01n11.:Ji.:J'UI (Social Needs) LUUf'I'l1lJlA'tl.:J011"'l1lJ1n ijPl11l1Yf 

.... ...... 
Ufl~n1~tllJru~1n~tl'U 

::. .I" ,_ ~" .... ~ 
'IU'VI 4 "'l1lJPlt).:Jn1101~ntJtl.:Jft11Lft1CY (Esteem Needs) LlJUf'I'l1lJPlfl.:J011'1flLr.tJ.:J 

LntJ1;itJPI "'l1lJ~1L" Ufl~01~nrifl.:J~1ni.:Jf'llJ ~.:Jft1lJ11tlUU.:Jtltlmu'U 2 tl~LIl'VI ~fl 1) 011 

tJnritl.:JPI'ULtl.:J (lnwardly-directed Ego Needs) ~tlf'l'l1lJA'fl~01ntl~~f'lf'lfl~~:li11~nlJm~ 
1'UPI'ULtl.:J tIItJf'I'l1lJA'tl.:J01ntl.:J~f'lf'lfl,r'U1 ~~ft~tluO.:J01~tllJfuPlULtl.:J (Self-acceptance) 

, '. - .. 11 ".I O1~ntJtl.:JIJ1'ULtl.:J (Self-esteem) f'I'l1lJft1L14il f'I'l1lJtlft~ Ufl~f'I'l1lJYf.:JYftl ~ 'U1.t'U1'V101N1'U 

'Itl.:JPI'ULtl.:J1'ULLlifl~f'lf'lfl Ufl~ 2) O11U'fu01~nrifl.:J~1n~f'lf'lflIl1tJ'Utln (Outwardly-directed 

.I .. .!' .. " ...... ~ .. _ .. .!'.... , ...... 
Ego Needs) 'VI U'l1'llJtl.:Jf'I'l1lJPltl.:J011lJ'Itl Lr.mLntJ1P1tJPI U'lru011l"1mtJntJfl~~1n~tl'U 

(Schiffman & Kanuk, 2007) 

~..J "nJ • -1- " 'I'U'VI 5 f'I'l1lJIJ1tl.:J01 1~ft1J"'l1lJft1L14il 'U'I'llJ1J;11lJ"'l1lJJ;ltl.:J01111tl.:JJ;I'ULtl.:J (Self-

actualization Needs)· tl'ULi~Uf'I'l1lJA'tl.:J01ri'U~.:J~"'Itl.:JlJ\f1ffi" ~.:J1.tlJ1tJti.:J O1n!~""flft1lJ11tl 
tl 1 

:i .I ."1 H ' .Itl ~ ..... .I .. 
IJItl1Jft'Utl.:Jf'I'l1lJ 111tl'U1 'Ul'f.:J'VIPI'ULtl.:JtltJ1n~~LlJ'U lJ'I L'I'U ~f'lf'lfl'VI 1:11tl'U1~~LlJ'U'Unn~1'V1lJ 

~tlL~tJ.:J Ufl~ft1lJ11mhU'1JI1lJ~IJ1utl111tl'U1 LU'UrA'U 

tJflin1l1Vf (Personality) • 
4"fln1l1Yf (Personality) 1.tlJ1tJti.:J flmfru.,""VI1.:J~1'U~J;l7)'VItJ11l1tJ1'U'Itl.:J~""fl ~.:J~~''ltJ 

Ii 11.tUII Ufl~ft~l1tl'U7)fi01n!1..If'I" fllJltl1Jft'Utl.:JPltla.:J U'l IIfl'tllJ'Ifl.:JPlUL tl~ (Sch iffman & Kanu k, 

2007) tIItJflntftu::1l1tJ1'U'Itl.:J~1Jltnf'l,r'U~~Lu'Uflm~ttu::LllYf1~'Itl.:JLLlifl~~"f'lfl ;.:Jl111~~""fl 
1.tn.:J LLIJI nPl1.:J~1 n~ n~f'I f'I fl1.tn.:J ~.:Jdfl ntftu::';.:J nfl1'l~~jj~'VIiYffl Pltl n 11Lfltl nftl ft'UA'1'1tl~ 
~1Jltnf'l .r~~ Assael (2004) 1~nfl1'lHtl1 ~f'lflnIl1Yf'ltl.:J~""fl,r'U~~LUui1~4'tJ~''ltJ1~ 
ft1lJ11m;11~Yf~;in11lJ'Itl.:J~1Jltn,,~ 

~f'lflnIl1Yfjjflntfru.,~~1icy 3 tl1~011 ~tl 1) lJ"finn1)Y'~"::nfJ1Jii-J"'J1UUllln';1-J 
!fJ-J LL1ifi~lJ"" fi L rttl.:J~1 nfl ntftu::111 tJ 1 'U'Itl.:J UPlfl~1..I f'I"fl,rWj "'l1lJ LLJ;I nJ;J1.:Jri'U ti~ w!tl1tl1~jj 
fl ntftu::~ "flnIl1Yf~ f'lfl1tJ "fl.:J ri'UU1.:J LLIi ri 6.:J f'I.:J iJ f'I'l1lJ LLPlnPl1.:J ri'U 1 'Ufl ntfru.,"'1J1~tl~011 ~tJ~ 

2) 1..1" fl nIl1Yf,rWiu1J'J rWJd'~LU;jfJ1J~UUfi~M~ ~ ""fl;~iJfl ntftu::~" fl n1l1Yf tlltJi'l 1tl 

.. -...I .I.. .... -.r. J' .. 1 ... _.... .:;.. ~".1 _ .... 
L1.tlJtl'U~l.I LlI'U ~f'lf'lfl'VIl.lfln1ffiJ~l'ftl"tl".:J 'U'ltIL"n flntffU.,~LL'U'l L'UlJ'VI~~f'I.:JLIIl.ILlJtl~f'lf'lfl 

,r'U1~L;i1J'tPILU'U~1.tqj LUUA''U LLlitlth.:J11riIJl1lJ~f'lflnIl1Yf'fl.:J~f'lf'lfltl1~iJ011LtI~tI'Uutlfl~1~ 
1.t1mnl1011LtI~tJULLtlfl.:Jl'Ui1~4'tlPl1.:J1 L1.tfl1d ~tl flntfru.,""VI1.:J~J;ll~ LfII1tf3n~tf.:Jf'll.I 

" ,. ,.J... ,_ ... ::. .-
ftll1YfLL'lllfltll.l Ufl~ftm'U011tulJ11.:J1 'VIl.Ic.Jfln1~'VI1JPltlYf~Pln11lJ'Itl.:J~""fl "~'U'U 3) lJflfinn1)Y 

.. • ,...I • , II.I''' .. • ... .I - J' 1 -...I .. 
"i.J"1U11nLlJfi£J1JUlJfi-J "" II'ltIL1.t'1011tuft1"tlJ'VILnll'l'U 'U'I'lPi LlI'U O11l.1~Pl1 O111J11t1'1tl.:J 
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~il(;l mnnhh~ m1L~flu,hu\.nl,nnl1~mN1U LilulA'u tIIfJm1LtI~fJUutlft~fiN~"ftM1'" 
,rufl1<1un,,{u'tll1uti'uYi ",1flfl1~Liluthumi~'tl~mmIliJU1uuuriflfJLiluriflfJ'W (Schiffman & 

Kanuk, 2007) 

Schiffman Uft:: Kanuk (2007) Hawkins Uft::rlCU:: (2004) Ufl:: Engel Uft::"cu:: 

(1995) ~ mh'l n~YI~ti'!j~rlft nll1..,~ij rI'l1~ ~1 i cy 1um1~ nti'1 n~ "'l1 ~i~~Uti1::"'~1~ 
",~;lnmJ~u1tn"riu~rlftnIl1..,HIi''lfJIiu 3 YI~ti'!j i~d 

.1. YI~ti'!j;(;Ii) L"11::i'fl~~1flfJ" (Psychoanalytic Theory ",1tJ Freudian Theory) 

nri1'l~11::UU~"ftnIl1""fl~~~1!ttf,rutl1::nfluli''lfJ ii" (td) ~Ln (Ego) Ufl::,t1LtlflfiiLn 

(Superego) (Engel et aI., 1996) L"fJ~" (Id) ~::LiluLLNiu~'Wijrl'l1~iu'flU'llt1 ijin1ftu:: 

Lilu"'l1~~fl~mriu~ul1u'fl~i1~mfJtiuLilu;(;I1IA'~1iln (Unconscious) L;U "'l1~i4'l rI'l1~ 
" ~ .. ~ 11;'1.!-00' .. 1 m::"'1fJ Ufl::rI'l1~(;Ifl,m1m1~L"'''' '~~rlrlfl~::U~"~"'~(;In1~L"'fl '" U'lru"'l1Jl..,~..,tl ~ Uft:: 

L~fl"'flm~fJ~rI'l1~VJni (Assael, 2004) ~'lumn (Ego) "'~1fJn~ ~'lU",;:i~'fl~~rlftnIl1'n;~fl~ 
1l1fJl~m1r1'lu~~'fl~;(;I~1iln (Conscious) 'fl~LL~fl::1JrI"fl ~~~1"'U1~(;I1'l~~flU1l1fJlu L"fJ 

., ' ''.:-: .. ~'1 ..,fJ1 fJ1~ 1n~ rI'l1 ~~~ 'l fl1::\.f'l1~"'l1 ~ (;Ifl~ m1"l1 nl'l C\l'YI1 (;I CY1tu'fl~fl" LLfl::L~tlU ~ 'Yl1~ 

;1flfi11~'fl~,t1LtlflfilLn (Schiffman & Kanuk, 2007) Lilu~'lU'fl~1J"ftn.n1'n~ijL"'~~flUfl::ij 
00'.J~ ".. _ .J • ".J Oo'!:." " 

m11UfVj" LLfl::~"YI1fJf'lfl "IluJfl1fl fn (Superego) YlYI1"'U1Y1r1flfJfJUfJ~"'1tl"'lU,,~uNn1::~u 

"1nii,,1~u~"~flfln(;l1~Liflu\,1i'1u~flfi1~ Uft::"11fJ1U11tu'fl~i~f'I~ L"fJ"~1m1ft~LYlti' 

..,~~m1~~'WLilu~fJfl~fu'fl~i~"~~hum1~11~f'I'l1~iin~" (Guilt) 'fl~1JrI"flL~tll~~rI"fl 
t11::"'~;l(;lU~fl"rlflfl~riu~flfin~ Ufl::~mfin~'fl~i~rI~ (Schiffman & Kanuk, 2007) 

2. YI~ti'!jtjIilUfi1nJYl1~i~"~ (Social-cultural Theory ",1fl NeD-Freudian Theory) ~ 
L~fl~1ufln~1nUN;UIl1fJluUfl'l iJ~4'fJIl1fJUflnJ~ij~ft~fl~"ftnIl1..,Ii''lfJ 'LIIfJ"'l1~i~~uti 

1i'1ui~f'I~"::Lilu~ul1ulum1ri1"'u" Uft~IIiJU1~f'lftnIl1'" ~~ Adler ~nft1'l~1 ~""ft.,::ij 
, .t: " ~ ~.J... , ., ~ .J ... , 

"'l1~"'fJ1fJ1~ (;Ifl \l "UfUL "'fll'l~YI" nil 1 (Assael, 2004) Ufl::fJ~"'fJ1fJ1~ L fl1'U::"'l1 ~iftnYl~ (;Ifl 

inti'tu::li'flfJ'fl~(;IULfl~ ~'lU Homey L~fl~1~rlflnIl1"'~1~11Cl~IiIU1~"1n"'l1~i~~uti 
1::"'~1~riflLU.iriuL~n L"fJU'L~Ufl~1~""fl,rU~1~11CluU~~Lilu 3 ztIUUU fttl 1) 1J""ft~~n~:: 

" ~ . ~" ., % .J ... ., 
"flflfJ(;I1~f;jflU (Compliant) LUfl~~1n(;lfl~m1mmfl~ru~1nl'l~f'I~ 2) 1JrI"ftYl~flnti'cu:: 

" " . il ".J" , .. ~ .J... ... % m'l11'l (AggreSSive) L Uf;jYl(;lfl~mml1'U:: Uft::fl~L"'Ufl~flU Ufl::: 3) 1J""ftYl"'fln"'U~~"~ 

.. .J., ~ ~ " il .. ~", 
(Detached) "'~1fJCl~1J"rlflYl UfJn(;l'lflfln.,1n f;jflU LUfl~"1n(;lfl~m1L Ufl~1::~1m~tlU ~'''1~1 

(Schiffman & Kanuk, 2007) 
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...... ~ ... ..1 ... t... , ~ .... 

3. YI'llf!Jflnlfru.: (Trait Theory) LuUYI'llf!JYlL'!Ifl'l1flnlfCU~1Y11~~~LuUfiJCU~JJ1J(;l 

.I ., 1"." ... I .. ..!' .... ., • !'II 
YI~~YlflU \U~U'NI11Yt1'lJJ Ufl~flnlfru.:1J1~fltJ1~'fl~lJl'lrlfl II'! nfl1'l"flflnlfCU~Yl1Y11~~~LuU 

i'lr;'~U"lJ"'~nI11Yt t"tJ~~~flnM'cu~vi1Y11~L~~fl\Jnu~~iJYt'ljjn11JJ1uflnlfcu~LiitJ'lnu 
::. ..... '1 .. I 1 • ..I 1" .'1 .I., ~., .., 

1'lJJYI~JJLu1~JJ1tJ Ufl~tLJU1J1J Um1n1~Yl1LYtfl ~1J11~Lu1~JJ1tJYlrlfl1tJrlfl~nU lJl'lflnYl1Y11~ 

;~ LUuflnlfru.:L~Yt1~~iJl'I'l1JJ u(;ln'h~nu1uUlifl~"l'Ifl (Schiffman & Kanuk, 2007) L"Iiu 

lJl'I"fl~rt~fl1~iJlJl'lflnvi1Y11~~iJflnlfru.:Lfl1~'1~Lfl1;~lumnJfi~~1u lu,ru.:~~nlJ"l'Ifl~rt~ 
.... ., .I ..I .!II" .... .: %, ...... ~ ., .. ., .. _ ~ . . 

, JJflnlfCU~L~fltJ'!I1 LuU(;lU YI'llf!JU~~fl1"tJ'lfim1"n1f1"'ltJm1'l~m'!l~u1JJ1CU (Quantitative) 

1Um1Yl~~fl1JlJrlflnI11Yt~iJl'I'l1JJU(;lnPi1~nuL~~1~lJ""fl ~tJ1~1'I'l1JJ~1iC\!n1Jm1'l1~ 
~1' .. ., ..Il"~ !'I " ..... %,.I 
LI'IN~r1~m1Yl"~tl1JlJrlflnflnlfru.: L~fl '!ILuULnCU'rl LUm1U1J~n~JJlJl'I"fl(;l1JJfln1tru.:u'ntJYI 

U(;lnr;h~nu 

LL U';I~"L~!I'lrr1.J"UL'il~ (Self-concept) 
.oJ.... .. .. ~:. .J .... 

UU'lI'l"LntJ'ln1J(;lULfl~ (Self-concept) ~JJ1mN "'l1JJ"~Ufl~"'l1JJlnnYl~~JJ~YllJ""flJJ 

r;lfl(;lULfl~ (Rice, 1996) t~tJ~~Ln~fuufl~ri'(ij.JU1J.J1~1nmnJfiiJ.Jri'ufiYl1~i~"J.Jnu~u Ufl~ 
'11nm1lJfi~'fl~~u~iJr;lfli'l~1J'1tn"Lfl~ 

UU'l~~L~tJ'lnU(;lULfl~,rU'I~~1J.J11Cluti~flflmuu 4 thuA''ltJnu ~fl 1) Actual Self-

.!II"" ~~.I.!II' ~~.I ., 
concept Luum1ruf'llfl~lJl'lrlflCl~'n~YI(;lULuUfl~ 2) Ideal Self-concept flfl'n~Vl(;lU(;lfl~m1'"1~ 

LUU 3) Private Self-concept ~~~JJ1tJO~~~~lJfl"fl~~~1(;lU"'l1'l~LUU Ufl~ 4) Social Self-
.!II ~ .I., .. ~ _ .. , .,..I . , .!II 

concept LuU'n~Ylc.iU1ulrl"~'l1c.iflUL~U'l1(;lULuU (Hawkins et aI., 2004) 

... ..J... :'I ~ ..J... .... 1'" .. ... ..J 
UU'l""LntJ'lnU(;lULfl~LuU'n~YlJ.JrI'l1JJ~11'1'l1 UVJn'l(ij.JUfi11J.J '!I~flnlfCU~'!Ifl~(;lULfl~YI 

~u'1tn rI '1~fu }1!U'I~iJ~YI i~fl r;ifl m ru '1tn" Ufl~r;iflYt'l jjn 11JJ~U1 U(;l n r;i1~nu 'ttl (;l1 J.J1' ~Ufi11JJ 
........... '1'" .. .J... :-I.I"''''.J... ....... 
Un'l'ltJ<Iit~ "UU~UU'lrl"LntJ'lnU(;lULfl~flflmuU 2 u1~L11Y1l'1flUUUfl~~VlUtJn(;l'lflfln<lit1nf;!flU 

( 
.... %,... r... .,..I .I.... ..I ~ .. , ... 

Independent) Ufl~UUUJ.JrI'l1JJ'nJ.J~ufinuf;!flU (Interdependent) YI<Iit~J.Jm1L'!IflJ.J LtJ~(;l"(;lflnU 

(Hawkins et aI., 2004) 

.. .I.s....,..1 .!II'" J' 
1. UUUfl~1~YlUtJnl'1 ' ~flfln<lit1nf;!flU (Independent) <Iit~LuUflnlfcu.,"'Ytu31U'fl~ 

... ....1 ....J.... ... -- ... -
'1 (ij.JUfi11JJ 1'1'1 1 J.J L'!Ifl'fl~u1~LVlPlYl1~ (;l~'lU(;ln YllJl'I"fl<lit~J.Jm1"1LUU'!I'l(;l UtJn'l1nnU mWflJJ1U 

(;lULfl~lupJuuu;1<1it~1~1'I'l1J.J~1iC\!nULil1~J.J1tJ'!Ifl~lJl'I"fl flnlfru.:ilitJ 1'I'l1J.J~1L~ Ufl~"'l1J.J 
- I .I...... .I., 1 .. 1 .:.... .!II" ... ~ .!II 
u111ClU1 lJ" 1'1 flYlJ.J UU'lI'l" LntJ'lnU"ULfl~ Ut LJ UUUU<Iit~J.J1'I'l1J.J LuUJ;l'l'fl~(;l'l Ltl~ tJ" (;lULfl~ LuU 

~utfnfl1~ iJ~~1~lumnJnl'l1tl~(;luLfl~ ufl~iJ"'l1J.JJu1<lit 1ui'lLfl~ 
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... ..r. ... r ... .....I ~... J' 
2. UUU).JI'I'l1).Jr.).J~UfimJ~tlU (Interdependent) ~:::LuUflmf~~Ul1U'tl.:l 

... ..l 1 .1 ....J.... -- ..l ..r. ...... ..r.... r 
'l fijJUfi1nJ I'I'l1).J L'Dtl Uu1:::L VIr! UflU Ltl L'Dti VI).Jm1" 1 N'D'l (;\ UUU~-3~1tl1 ntl nu ).JI'I'l1).J r.).J~Ufi 

ufl:::iim1;i"tfitl~~ft11ritl~U UU'l~"L~tI'lriU(;\ULtl.:lpJuuuil~:::1\41'1'l1).J~1~CYriUI'I1tlUl'lfl 
... .....r. ... r,¥ .J..... .J... 1 ... 1 
'lfijJUfi1nJ mN1Utl1'D~ Ufl:::I'I'l1).J"n).J~UfiVl1.:1r..:II'I).J ~l'Il'IflVl).JUU'lI'l"Lntl'lnU(;\ULtl.:l U,uUUU 

~~ ...... .J..l .~ .....I ~,¥ ~ r ... .. ,.II 1"'. ... ... 
U~.:I).JflnM"cu..."'VIL'Dtl".:I~tlU tI"r.-3I'1).JLu~Utlnfl1-3 ).Jm1(;\"(;\tlfttlft11UfI::: \4f11'l1).Jft11'1cynu 

..r. ... r ..l~. ,¥ 
1'I'l1).Jr. ).J~Untl.:l(;\ULtl.:l Ufl~ 1'11'1 fltlU ~.:Im\4U11UVlU1 VI(;\UL tl-3 (;\ 1).J UVIU 1V1 VI 1.:1 r..:IfII).J 

1'I'l1).Ji).J~ufilUfII1tlUfIIf'l LLfl:::I'I'l1).Ji).JliutiIl1t11unq).J 
.J ., ., 

flnM"tu:::UU'l~"Lntl'lriU(;\ULtl.:l'tl.:l~l'Il'Ifl ti'.:I 2 tJ1:::mri1-3tA'uuu~:::iitiVlil'lfltfitll'l'l1).J 

~U'DtlUft1rll'tAfu mrultnl'l~uA'1~).JL~tltl Ufl:::tJ1:::LIlVl'ltl.:l~UA'1 tl1Yi LSJM"tu1~LLft".:I1l1~ 

", : 4 ... ... ... .- ~... ....J .., ..J... _ .. 
1l1t11 UntWUU~ :::).JtJ1:::~VlfiIl1~ nu ~U 1 tnl'lVl).J U U'l fI IJl Ln tI'l nu (;\UL tl.:ll UUUUVI).JfII'l1).Ji).J~Ufi 

c1flu (Interdependent) (Hawkins et aI., 2004) 

~'lUL\4'*l~~uA'1U1.:1tJ1:::LIlVl,rWJI'I'l1).J\4).J1ulJitl~ultnl'lLUUtltl1-3).J1n \41titl1~~UU 
Lft;jtlULl'litJ.:I\4).J1t1~LLft"-3n-3flnM"cu......,tl.:l~l'Ifilfl I'i-3,ru Belk (1989, as cited in Hawkins et aI., 

~ 'I.!'''' ... .J..., J' ..l _I "'... ... :i. 
2004) ~.:I ~"~IiJU1tl'lM"!JVlL1tIm1 Extended Self 'IJU 'D.:I~~u1:::ntlUIJl'ltl(;\'l(;\U'tl.:l~I'It'lflnUr.-3 

~~fIIfIIfl,rul~fII1tlUfII1tl.:l nfl1'l~tl ~fIIfIIfl~n~:::UftlJl-3flnM"~'tl-3tJ1ULtl.:l~1u1'(;\t]\41tJi-3~(;\U 
f111tlUfl1tl.:ltl~ I'i-3,rui.:l,tl.:lL\4fl1,rU;.:I'W~LUUL~U.:li.:l~Uft".:I1~Liiufl'n.M"tu:::UU'l~"L~tI'lriu 

., , 

(;\ULtl.:l'tl.:l~l'Il'IflLVhuu LLlirj.:lLtluri'lu\4il.:l~1nm1A'U\41(;\\Utl.:l (Self-identity) 'tl.:l~fIIl'lfl~'lU 
.., ::, '!2 "-I,, -~ _ .. J'::'.. ... ., ... " -~ _ It!' 

IJl-3UUr.UfII1V1 'JU1 U I fII Lfltl n'DtlUU~.:Ift1).J11f1U.:IUtl n fI.:IflnM"~'tl-3 tJI'l 'JU 1 U I fII Ll'1 

~ . 
il1'lJJtu (Emotions) 

Berkman Ufl:::l'ltu::: (1996) ~nfl1'l~1tl1nJcU (Emotion) LUUm1tJ1tlUftUtl.:lVl1.:1"'1U 

t:2 ..l ~ ",..l 1 r "' ~ 
1'I'l1).Jt l1n 'I.:ILuU~fl).J1~1nm1n1:::'*lU'tl.:lI'l'l1).J L'DtlIl1t1 U~l'Ifilfl LM'*lm1tuU'l"fltl).J \41tl 

1 .. 1 r::'", 'I"''' . I.J • I "" ..I m:::U'lUm11l1t1 U~(;\ ~ Ufl:::tl1nJcuuu~:::n1:::lJlu ~\4Ln"m1LufltlUUufl.:lVl1.:1"1U11.:1mtl LlIU 

mntl1U'Itl.:lJJ 1U(;\1 U1JJ1 cumriu L \4~tl~ L ~).Jfu Ufl:::ti (;\11 m1LiA'u'lJtl.:lt-r'l1 ~l'l).Jn.:l fII'l1).J l'iu 

t .. .J J' ... ....I", ~... 1.J. J' ..l ... ~ ~"' 
fl\4(;\VI~.:I'U ~fIIl'lfl).Jtl1").JCU(;\UL(;\U \41tl~-3\4'l:::mrn1t1 ~VlLl'l'UL).Jtl).Jtl1nJCULn1fi LuU(;\U 

• I.J • I ,~ 1"'. ~ ....J ~ ....J::' 'I.!''' , 
n 11LufltlUUufl.:l L \4fl1UUft ".:I \4 L\4UfI.:Itl1nJCUVl LuU~ fl).J1~1 nft mun 11CU VI~ fIIl'lflUU Ll'1 ~'D cytlQ 

t ....J ~ ,r.J'I .!'.. J' , .J.. tn 
"tltl11).JCUVlLuUm1(;\tlUftUtl.:l(;\tlL\4'*lm1CU1l1UUtlnVl Ll'1Ln"'UUtltlVlt1"flltl I'I'l1).J 1fi fII'l1).J 

t'l11nt'lU1U Ufl:::fII'l1).JLr!11 ~~ 1 uU1.:1l'1f.:l~l'IfIIfltl1~ 'WU'iJm1LLft".:Itl11).JcUtltln).J1tlt.i1.:1-D" L ~u 
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utJi,::iJn11fltlU~'UtNYl1-3~1'Utl1nJnr~'l1ln1::U'l'Un111l1111'U L"Ii'U Lii"'n1~'WI1l1"fl1~tl11~nr 

~fl'ULtl-3iJ1'U,cu.,.,r'U Li]'U~'U (Hawkins et al.. 2004) 

tl1nJnr,ruiJr'I'l1lJi~~'UtiriUI'I'l1~ft'" ufl::"q~n1nJ'tl-311flr'lfl ~lItl1'fl-3'-1fl1~llr'lr'lfl 
- - ..I'L ! ~..!' .... ~..I...1 1'" .... 
r'I'" Ufl::U~"'-3"qfln1nJYlIl.IL\4~1::~~ LrI "'-3L'II'U tl1nJClhn11mrt-3'-1fl \411l'lr'lflYl1fl111,1'l,tl-3 .. 
LU'U~'U ~-3U'U'Utl n'1 n" q~n1nJ,::iJ r'I'l1 ~ UIl n tJi 1-3\4fl1 n\4fl111 'lufl1~1l1'l r'lfl L'lfl1 Ufl:: 

~Cl1'Un11nrvlllr'lr'lfl,r'UL'-I;cytl~Ufl'l flmfcu::ycq~nmJU-3iJfI'l1~i~~'Ufiriutl1nJnrL"Iiuri'U .. 
~-3L"Ii'U tl1nJtu1n11iu'Un1::~u1~Lii"'n11fJu~ ~1fl111;1'l'tN tl1nJnrL"11n1:lj'U1~1tl-3'l~ LU'U 

... _f:::.... ".1 .. ~.! ..I .1 - ...., • ..I 
fl'U tl11~,u'U'U'~tl-3r'1u1::ntlU'tl-3r'1'l1~'IItlU\41tlll.l'lltlUYI'::~nu1::UJ~'lllflmfcu.,"'YI1Yl1-3Y1 

.. I' I 

llPll'lflU'U~u~"'-31'U"Ii'l-31::1I::L'lfl1\4il-3tl!h-3~,j1L~~tl ;-3'W~1~U;.tnfl,::iJtl1nJtu1'Uimftu::1", 

ilfl'l'Ufl-3'-1fltJitlfl'l1~~'" Ufl::ycq~n1nJ'tl-3~U;.tnl'l~-3i'U (Hawkins et al.. 2004) 

... -~ - J' ~.1' 'I ~ ... .. - .oil 1....'1 ..!' .. 
~U1 U I 1'1'::'11 tlrt'Url1 Ufl:: L'IIrt'U1'I1\41tlU1n11LYCtl \4unq Lu1\4l-J111Y11-3"1'Utl11~tu'tl-3 

Vl'ULtl-3 t"'1I,::lfft'UA'1L~tl~11-3~'Ufl'U1n111~riU61uLtl-3 L~tl~fuPl'l1~~nrJ1'UYl1-3U1::~1Y1 
.r. ... ::. ..... .oil 1ttl..!'... ... ....I ... ... ::. ... -~_ J' ~ ... 
rt~'-I~YI-3\41 \41tl L"tl \4 Lrlrun11n1::j;j'Utl11~tu"1~YI (;l'ULtl-3fltl-3n11 "'-3'U'U~U1u 11'I'::'IItlrt'UI'I 1 

.oil ~.1' ::. ... 1 ... n.....1 ... -~- ... 
L'Utl-3'1nrt'U1'I1'UUl-JI'I'l1~~1~11Cl 'Un11n1::j;j'Utl1nJtu "'''1~YI~U1u IPlfltl-3n11 (Berkman et 

al.. 1996) L"Ii'U ~u;.tnl'l H~1,r'U\4tl~1::L\4l1L~tl1~fur'l'l12JiftnrJtl'Ul'lfl111rJ1'Un11~nfi'U \41tl 

... -~ - . .. ......oiI..... !"I ... .: .. 
~U1uIPlLfltln'll~1l1YClI'U"1U1fln'u,'U LYCtln1::~'Utl11~tu~~n~'U1'U Lu'UVl'U 'Utln'1n'Utl11~tu 

U-3 iJ UYlU1Y1 ~ 1'; cy 1 'Un11tltiU111 0-3 PI 'l1~Y;-3YCtl1, \4'1tJ PI'l1~ 'Wn-3YCtl1 "tl-3 ~u1tnl'l~ iJ tJitl ft'UR 1 

.. - ~ ... -~- ..1.1 ... ..- 1 l~"'..l'" \4,.tlU1n11 L"'1I~U1uIPlYlu1::~unUtl1nJtuL'II-3U'ln 'Un11 'IIrt'UPl1 L1I'U ~PI'l1~~~n~'U1'U 

LYCfl"'LYCfl'U ,::iJ"'l1~n-3YCtl1, 1'Uft'UA'1 w;i\41n~u;.tnflLii"'tl1nJnr~-3L"Ii'U tn11i LfIInLll11 il,:: .. 
ritl1~Lii"'PI'l1~'WY;-3YCtl1, 1'Uft'UR1u'U 

t1f1fUflla (Attitudes) 

i,.'U,,~ (Attitude) \4~1110-3 I'I'l1~tU~Ltill-3Y11~PI'l1~iftn~'::VltlU~Utl-3tJitli-3""~-3 
\4~-3 (Object) 1'Uli"Yl1-3~'IItlU\4ffi'W'IItlU tl'ULii""1nn11L1tJ'U~tl-3~~~ (Fishbein & Ajzen. 

1975. as cited in Lutz. 1991) 

fl'l'U Solomon (2007) Ufl:: Perloff (2003) ~nfl1'l~1i"'UPI~LU'Un1ru1::Lij'U1'''t1 

~-3,tl-3 llPlr'lfl ftm'U~ \41tlU1::L~'U"'l1~ft",tJi1-31 ~Lii""1nn11L111'Uz,tl-311fl"fl ;-3,::iJtiYltiYCfl 

tJitll'l'l1~~",ufl::n11n1::~1'tl-311Plr'lfl,r'U1 i"'UPI~,rU'::'W~1~11m{-3Ln"Li4u'lII~1I"N w;i,:: 

Uft"'-3tltlnrJ1'UYl1-3~1lJ",ufl::n11n1::~1'tl-311flr'lfl ~-3,r'Ui"UfI~~-3iJUYlU1Y11'Un11LU~1I'UUUfl-3 
ycq;ln11~~u;.tnr'l t"'lIi"'Ur'I~~~U1tnl'liJtJitl"11ft'UR1 \4'1tJrK'l~'UR1,r'U,::iJiYltiYCfltJitl 
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- J' ~ " ..I ..I... -'I.!''' J' .!' • ,oJ 1.1 'I .!' 
"'~(;In11~n11'1tl~U~1 '~UJtlYlrl~PI ~~nfl11~'ULL~'l~~LlJfltlULL fl~ Ll'ltI1n (Engel et aI., 

1995) 

... -:"'1."1'" oJ~. _ - ..... "oJ, ... oJ 
YlriUrlPlLlJ1Ju~~tlYl'U1Y1r1Y11~'tl~"'~Pln11~ LLfl~tl~~\fU1Y1P11~1 ~~YI Katz (1960, as 

cited in Assael, 2004; Lutz, 1991) ~1~1.JH~'l!.lfiu 4 t1r.:n11 

1. \fU1~lu~1utl,.~ttl.u'ffltltl (Utilitarian Function) ~~~~LfifJ'lftl~rilJ'lrutl1~ttJ.U 
\fTtl t YlM'IItl~ ~~ Plliru.,) t"tll1 rlu~~~Ju11 ~ ~lJltnrl Lfltln Llll'''~Pl11ftUA' 1~ft1~11Cl PltllJflUtl~ 
~'l1J,JlA'tl~n1ntl~Plu'I.~ 

2. \fU1~lUn1"LLfl"~'lru'h (Value-€xpressive Function) ~~lUlJ1~~f~utln~1n 
~lJltn~~:=~tlftuA'1t~tJ~1u~n~t11:=ttJ.u'ffltltlLLft'l U~ftlftuA'1L~tlLLfl"~111"'in1it1l'LLfl~ 
,hiltlJ,J'tl~PlULtl~iin~'ltJ (Katz, 1960, as cited in Assael, 2004) 

3. \fU1~lun1runiltl~t1P1P11 (Ego-defensive Function) ~tJl1'f11u~jj~~niltl~ 

~lJltn ~~1n~'l1J,J';j'mri~'lfl~1~1111tllu~PI 1~ LLfl~n11'1nrl1J,J~1nflI11'" LL 'l~fttlJ,J111tJUtln 

4. \fU1~lUn1"1~rI'l1J,Jf (Knowledge Function) 11r1~~~~~i11~~lJltn~fl1J,J1"Cl4'''' 
1~LiJtJlJftl~fl';1'lfl11~1~1 ~~fuluLLlifl:=1'u ~tJ~lJltnrl~:=L\;nLlltJj;jtlftl)Jfl~'Wn~'l1J,J 
oJ "... ..I" oJ ~.. .... 'I .. oJ" -~ _ ... ". ! .. " 'I _ oJ ... 
LntJ'l"tl~nlJPlULtl~ '~\fU1Y1U~:=J,JrI'l1J,Jfl1''''yJ,J1n ~un1ruYl~lJ1u I~tl~ 1J.JJ,J1Itl~fl ~1 LnfJ'lnlJ 

~~(;Iliru'rl'\f,.]~Pluflul~ LLfl~lA'tl~n1m11lJ11tJfl~LiitJ~,tl~~~Plliru.,)t!u (Solomon, 2007) 

utln~1nil Perloff (2003) u~U-nfl1'lLfllJ,J~111f11~jju~iJ\fU1~L~J,J~J,Jiin 2 t11~n11 
(MaiO, 2000; Smith, Bruner, & White, 1956, as ctied in Perloff, 2003) ~tl 

5. \fU1~lun1ru1:=fJniPl1J,Jtf~rlJ,J (Social Adjustive Function) t1ULdtl~J,J1~1njlll'l1J,J 

IA'tl-l n1 1n11tJtlJ,Jfu~1 n ~U 11 fIIU~ ~;~;'ltJ 1 ~1.J~ jill flfl1J,J11Cltl fuc;i'll~ L f1rilJn~J,J U-

6. \fU1~lUn1""~1.Jc;i'lPlUYl1~tf~rlJ,J (Social Identity Function) ~~~lJltnjllltl1~ 
... ~ 'I J' ~ ".. ~" ~ ~ ,oJ... 'I ".,.J 'I.!'''' " (;I" ~U ~~'tl~Url1 L..,tJ~ L..,tl(;ltl~n11fltlfl1ru1~~~lJ1~tltl1~ LnfJ'lnlJPlULtl-l ~ \f~tlU Ll'lrui 

.. 
Kanuk, 2007) i-lU 

1. tl~itl1:=ntllJ~1UjIII'l1J,Jf (The Cognitive Component) t1ULil~'l1J,Jf'l~lJltnjlll 

't 
"... oJ... - ~.!'..I "oJ ... -~ _ 'I.!'''' ::. ~ ..I oJ .. , - ... 
~ruLntJ'lnlJ'1ruflJ,JlJ(;I'tl~~U"1 '~~'l1J,JiYI~lJ1ul~ Ll'lruuu~:=nfl1tJLlJ~'l1J,JL.tlYlJ,JPltlflU~1 

t1ut11'ttl~n1ru,.~LijuLLfl~n11Ln~..,~jjn1ffilu~~~ 

2. tl~'(t11~ntllJ~1UjIII'l1J,Jzan (The Affective Component) ~,.nilUtl1nJnr\f1tJ 
~ oJ" _~ _ .., ~ "... ~" 

jIII'l1J,Jirln'VI~lJ"u IjIIIJ,J Pltl ~UjIII1\f,.tl(;l "1~UjIII1 
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3. tl-3,~i.h·::ntllJ~1\n'4~j;im'nJ (The Conative Component) ~tlYi~jim'1JJ~~lJ1LnPl 
... ~ ::., ..r ~., ., .. ~_ 

~::u~~-3tltln tl\UuUPI'l1JJ(;l-3 ~~'IItll'iUPl1'!tl-3tojlJ1L1IP1 (Intention to Buy) 

~'lUL1U'l~~t1"UPljitl-3rfth::ntllJL~tJ'l (Unidimensional View of Attitude) ~::JJtl-3~1 

t1"UPlj;iOL~tl-3tl-3rftl1::ntllJL~tJ'l ~tl fII'l1JJ~n (Affect) ;-3 LilUn17t11::LiJU(;l11ftuA'1 t"tl1'lJJtiU 

~ ~.J... - ~ .!'.J ".1 .... .,... ., 
LuU~flJJ1~1n"'l1JJL'IItlLntJ'lnlJ~ru.~JJlJ(;l'!ltl-3(;111l'iU"1 l'i'lUtl-3f11u1::ntllJtln 2 "1U fIItlfll'l1JJl 

Ufl::Yi ~ji n 1nJ,ru hilA' LilU~'lu~i1-3'!1tl-3\1' "UfII ji w;i fII'l1JJ z...::LilUfII'l1JJ L ~tltiuritll\\, Ln ,,\1' "UPI ji 

~'lUYi~;jn1nJ ~-3~JJ1tlti-3f11'l1JJi-31~~tl~u;'1,ruLilU~flflYifi'!ltl-3t1"W'lji~~::U1'W~n11Ln" 
Yi~j;inl1JJ 

ZtlLLlJ1.Jn"';'LUU;;" (Lifestyles) 

p.JUlJlJn11~1LilU~(;I (Lifestyles) ~lJ1'Lnfll~::Op.JUlJlJn11~1LilU~(;I~~fl1n~fl1tl ~-3 

n11"1LilU~(;l'!ltl-3w;ifl::1.l"'fIIfl~1JJ11f1~~11ru.1~1n flmtru.::n11HL'lfl11un1rihn~n11JJ 

fII'l1JJ~ul~ Ufl::fII'l1JJ;;~L~U~1.lfll"flOt'itl(;lULtl-3Ufl::tfln1tllJ1 ~'l (As.sael, 2004) ~tl"'PI~tNfilJ 
~ Kotler (2003) ~nfl1'lH~1 p.JUlJlJn11~1LilU~(;I ~tl ztIUlJlJ1Un111m(;l ~-3~mtl1'lJJti-3 

0-

n1n;,n~n1nJ "'l1JJ~ul~ Ufl::n11U~IMfII'l1JJ;;"'L':;U'!Itl-311fllPlfl t"'tlp.JUlJlJn111'i1Lilu~(;I1!u 
~ ., ..J... • .::. " ... 

~:: U~ ~-3 fI-3 fl n~ru.::'!Itl-31.l PI" flYl JJ !JItll'i-3 L1 'l" fltlJJ1tllJ (;I'l 

p.JUlJlJn11~1Lilu~(;I,ruLn"'~1nuN;lJIl1tllu'!ltl-31.lPlfllfl L'liU tl11JJoJ UN~-31~ Ufl:: 

1.lfllflnmYi 1'lJJti-3U'fu~flm'::YllJ~1mj~4'tlt'i1-31 Yl1-3ft-3P1JJ tiu'tA'uri 1'~Ufil1JJ 1'~Ufi11JJtltltl 

~mU::Yl1-3ft-3f11JJ nt'iJJ~1-3~-3 Ufl::fl1tllJ"1'l ~t\''luO~YlfiYiflt'itlfln~ru.::n~m'nJ "'l1JJ~ulr.t Ufl:: 

n11U~"'-3P1'l1JJ~"L':;U'!Itl-31.lPlfllfli-3iu utln~1n;lztlulJlJn11"1LilU~(;ltJ-30tiYlfiYiflt'itlPl'l1JJ 
., tI ....r,!r.:I"" .. ~ - ., . 
(;ltl-3n11 fII'l1JJ 111f1U1 Ufl::Yi~(;Im'nJn11'11tlUfl::n11~'!I~UPl1'!1tl-3tojlJ1L1IP1"'ltl (Hawkins et aI., 

2004) 

... .. 1 • .. -- ::. ., ... tI ~ .,.J., .. ~ -
fln~ru.::'!Itl-34 u UlJlJn11~1 L UU'II'l(;lUU~1JJ11f1~::YltlUfI-3 1::U1Yl'!ltl-3l'iUfII1YltojlJ1 LllfII~:: 

... ..r ~ ~ .. 1 • .. -- ., .. ~ _::. .... ~ ... oJ,., ... ' .. 1 
Lfltln'lltl '11-3n11"m~n4 u UlJlJn11~1 L UU'II'l(;l'!ltl-3tojlJ1 LlI"UU~::JJ LPl1tl-3JJtlYl ~'!I~~ UlJ-34 u UlJlJn11 

• .. -- ~ tI .!' ~ ... .!' ... ~- ' ~... --...., ..., 
"1 LUU'II'l(;l '11-3 1::ntllJrr'ltl~fl1tJL" 1tl-3JJtlrr'ltlnU ~tl U(;Ifl::LfII1tl-3JJtl~::JJ'lfin11 ~Un1~~ UlJ-3 

.. I ... -- ,... 'ttl~.!" ~ ... ... ~ ...... t u LLlJlJn11"'1LUU'!I'l(;l U(;In(;l1-3nUtltln ~ un L1'11tl-3JJtl'l~UlJlJ AIO L1'11tl-3JJtl'l~ UlJlJ VALS 
.J ... ... ~ ., 

Ufl::LPl1tl-3JJtl'l"UlJlJ LOV LuU(;1U 

"'#tJ-3iJfl'rllUllll AID LilUn114'~uti~ztIUlJlJn11~1LilU~(;It~tJtl1KtJ~'lUtl1A'1U 
n~n1nJ (Activity) "'l1JJ~ul~ (Interest) Ufl::fII'l1JJ;;~L~U (Opinion) ~~ Hawkins Ufl::Pltu:: 

(2004) ~nfl1'l~1LilUn111'~p.JUlJlJn11~1LilU~(;I~'tA'~1(;ltllJUfIIlJ Lrltl-3~1n'W~fII1tllJ"qJJti~ 
tl'lU'tl~~"'Ufllji ,hiltJJJ fln~ru.::Yl1~1..l7::'!I1m' pJUlJlJn11LtI",fu~tl ufl::n111uuA'1 
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~ .. ... .. _... .J... , ,,_.~ 
L1I1fJ':JJtJ'J~UlJlJ VALS \41tl'lfi011f1L1tJn'l1 Value and Lifestyle Survey L'U.w'lnH1 

Pl1~flmfn.l~,hilu~ (Value) LLfl~ztlLLUU011~1Lil'U.~PI (Lifestyle) ~-3liifl~1U'iJ01mfi.l'U.1Li]'U. 

VALS 2 ~fin1riliJ1'Plqtl'~~-3'~i~f1\41r1'l1~i~ri''U.tf~~1-3liI'lWlii'f1-3~u1Ln'"iupJLLUU 
- J' \'_ '11''': J' 1.1. - 1 "'ttl" . YfqPln1~011'1f1 LI'IU LI'ILYf~L'U.f1\41 'U.n'l'U.'f1-3n'~nl1~ LLfl~rI'l1~~'U. 'L'1 Il'lU (Hawkins et 

aI., 2004) ~-3~1~11ClLLti-3pJLLUU011~1Lil'U.~PI'f1-3~U1LnrlU'Li]'U. 8 nt!~ (Assael, 2004) ~f1 
nt!~'f1uLf1i-3r1~ (Actualizers) nt!~lKfI-301nJ1~~UrI'l1~~1L" (Fulfilleds) nti~~"J'U. 
\4fln011 (Believers) nt!~iJrI'l1~YI~LUflYI~U1'U. (Achievers) nt!~~iJrI'l1~YfU1U1~ (Strivers) 

nt!~tl1~~U011nr (Experiencers) nt!~~Hil;jfl (Makers) LLfl~nt!~liifl~'U.1'U. (Strugglers) 

~ .. ... ...J..., .J!'I' .. I 
L1I1tJ':JJtJ'J~UlJlJ LOV\41tlYlLmm1 List of Values Scale YlL1J'U.011LLU-3~uLLUU011 

~1Lil'U.~(;It"ulffhilu~LtJu.i'lLLtl1 ~-3U'ri1\4'U.Il'hilU~'f1-3~u1tnrlflflmi]'U. 9 LLUU LLfl'l~-3 
~U-3fl1iUrI'l1~~1i~'f1-3~1ilu~~'U.'1n~1ilu~~iJrI'l1~~1i~~1n~~"1'U.~Pltl1~;11''U.'ttl\41 
~1ilu~~iJrI'l1~~1.r~UflU~~" L~f1LLti-3nq~~U1Lnrl ~-3~1~11Cl4'''nq~~1ilu~'f1-3~U1LnflU' 
;1'U.'l'U. 3 nq~ (Mowen, 1995) ~f1 1) nq~~1ilu~L'flYf1~llririfl (Individual Value) ~-3U'LLri 011 

Ul1t!1JI1~rI'l1~tl11ro'U.1'f1-3P1'U. (Self-fulfillment) "'l1lJ~'U.LIK'U. (Excitement) ~1ilU~n11Lrl1m 
IJI'U.LfI-3 (Self-respect) LLfl~'hilu~~IA'f1~01nJ~~UrI'l1~~1~M (Sense of Accomplishment) 

2) "hilu~~~'U.'l,tflnI11U'U.f1n (Value Focus on External World) ~LLri"hilu~~IA''fl-3011r1'l1~ 

Li]'U.L~1'f1-3 (Sense of Belonging) rI'l1~J'U.rI-3tlflfl".tiU (Security) LLfl~fhilu~~lA'tl-3011r1~1~ 
" .. .... . ,_ .J , 

Lfl1m'U.uCltl'1mJfI'U. (Being Well-respected) LLfl~ 3) rl1'U.u~YlLL~"-3tltln~\4'l1-311rlrlfl 

(Interpersonal Orientation) ~-3'li1LLri ~1ilU~rI'l1~~l1n~'U.1'U. (Fun and Enjoyment) LLfl~ 

~1ilU~rI'l1~i~ri''U.tfti''U.tlU~u.liitl~'U. (Warm Relationship with Others) 

""~!l1l1!lUiln <External Influences) 

;IiUU6'l'7JJ (Culture) 

Hawkins LLfl~rlCU~ (2004) U'nfl1'lH~11'tijJ'U.fi1~ ~f1 rI'l1~i fl'l1~L~tl ~fltl~ 
~ ... tl'" .00II.. tl- %. .J '11''' 

n!l\4~1U "flfi~ ''U.Ufil1~L'U.U~ 1~LYfCU LLfl~rI'l1~~1~11Clfl'U.11'l~Cl-3~ 'U.nUYlllrlrlfl L1'111J 

'1nn11Li]'U.~~1;n'f1-3i-3r1~ 

t'h'U. Schiffman LLfl~ Kanuk (2007) U'nfl1'l~11'liIfi11JJ \4~1Un-3 ~-3~llrlrlflU'L1u'U.f 

~-3\4~" ~-3r1'l1~L~f1 ~1ilu~ LLfl~''U.Ufil1~Li1U~tl1~LYfri1 ti''U.Li]'U.ft'l'U.~UU~11'U.1~Lii''Yfqiin1~ 
n111Jltnfl'f1-3~~1;nI11u'l'U.i-3fl~ 



72 

ufln~1nn1'~ufi1nJu~Li]upJU1J1J'hiltJJJ'VI1~i~~JJ~i~~JJ,ru1~n1rnflJJruufl:iln11 
ChtJ'VIfl" 'tJ~~JJ1;nI11tJ 1ui~flJJ thU'VI1~1111f1 ufl:iCYflnlfcU ~~ tJfl1~ Lfi"n11UflnLtJ~tJU 
fI'l1JJ~JJ1tJUfl:tJ1:L'nru~U11J'VIfl"'riUJJ1 ~~f'hiltJJJ1'~ufinJJ,ru~:ilt1'V1ti'nflliflzUU1J1Jn1Jfl 
ufl:n1ru;.trH'I'fl~~JJ1;nI11tJ1ui~~JJ (Assael. 2004) 

1'~Ufi1nJLilua~~Lii"~1nn11L1tJuf ~~n11L1tJuf1'NJUfi11JJ,ruilfl~II'ltJriu 2 zUU1J1J 

.. .. t., ." "., .. ..I". !'..l" 
~fl n11LrnUt'l~Ufi1nJ'fl~PlULfl~ (Enculturatlon) Ufl:n11LWUflIiJUfi1nJflU'VI u.J L'1I'lNJUfi1nJ 

'fl~PlULfl~ (Acculturation) ~'lUn11ci1tJ'VIfl"'VI1~1'IiJUfinJJ,rU~1JJ11ClLii"iu"''LlltJt.hUn11 
L1tJU~~ 3 pJU1J1J ~fl 1) n11Lmuifl£h~LilU'VI1~n11 (Formal Leaming) ~~Wtul11LmUphii'" 
'1nn11fl1JnJi~~flu'fl~tll~qj 2) n11Lmuffl!.h~'WLilU'VI1~n11 (Informal Leaming) ~~Lilu 

.. ~ .. - .. 1% ... -, ., 
n11LmuIL"tJn11LfltJuu1J1J'n'lPlnnJJ'fl~1.JfI"flflu1 Un~flJJ L'U LYiflU ~JJ1'1n LUII1fl1Jfl1'l 

~ffi"111unu~,,~luL'VIni,".r ~fl~ Ufl: 3) n11L1tJuf'V!1~L'VIfllilfil (Technical Leaming) ~~LiI'U 
.r .. ~. ., ~ ..I ... ~..1 ..I nJ-'- . ..I 

n11n~~flU~1fl'DUU:L"n~1n~m1JUn11"n1f1Lnmn1Jn~'VI\ln'VI~'l !)1J'I fltJ1~L"DU n11~flU 

unL1tJu1uLNL1tJU LilutA'u (Schiffman & Kanuk. 2007) 

~IiJUfinJJ Lilua~~fII~fl~fl£h~tJ1'lU1U Ufl:~1JJ11Cl~~ thU"tnYifl LU.i1tJu~tutl n 'lA' ~~ 
u1JLilum1~~r.hUt1'V1ti'nfl~1ntu~tu (Cross-generationallnfluences) ufl:u~iln11LfII~flU'~'l 
.. • I" .1..1 " . %..1 .1..1 • I 't. I~.!' ::. ~ ., ., 

~1fllJru LlJfltJU LtJPl1JJ~111Yin~ fIIJJ'VI LlJfltJUUlJfl~ LlJ LV1 'VI~U1.J fII flfl~:~1JJ11CltJflJJ1U'lNJUfi11JJ 

" tJl1~1 ~ wj~11'~Ufi11JJUU,:ilfl'l1JJUPln(;j1~'tJ'1n1'IiJUfi11JJ'fl~PlULfl~ tlitJ1Un11tJflJJru 

., .. ::. .. .1..1., ., ..I .1..1... ~_ 
'lIiJUfi1nJflUUU1.JfIIfIIfl':JJn11UflnLlJfltJU'lIiJUfi11JJ "'~LlIU n11UflnLlJfltJU'lIiJUfi11JJ LVltJn11 

1
" ..1:'1 1 ... 1 .1 _..I... ., 
'D1111f1'V1LlJU~1nfl Un11~fl~11 (Assael. 2004) UlJ1:L'VIPlflLJJ1ll1'V1JJn11mtJ'VIfl"'l~UfinJJ 

rJ1U1111f1tl~n'l~~LilUI111f1ft1nfl'fl~tJ1:L'VIf'I LilutA'u 

ufln'1nn1'~Ufi11JJU~Lilui1'4'tJ~u1Yi'l;in1nJ'fl~1.JfIIfIIflrJ1un11ft11~1J1ni"31u'VI1~ 
l' IiJUfi11JJ (Cultural Norms) ~~ LilUJJ1Pl131U'fl~n11U~"~Yi'l;i n1nJ~1.JfIIfIIflrA'fl~tJ!j~Pl1JJ 
Ufl~1n1.JfllfIIfl U' U~"~Yi'l ;innJJ~~" 'tJ'1nJJ1Pl131u,r~nfl1'l n':\lnfl~ L 'VI1f'lI1ni~fIIJJ Ii~,ru 
1IiJUfinJJ;~ilt1'V1tiYifltJlflpJU1J1Jn1JflUfl:n1ru;.tnfll~U~1'fl~~1J;.tn" L'IIU fyl~"tlfl'hiltJJJ~ 
.1 1" ..., .. ..., .. J' ... ..I 
lJ111ClU1 ~PlULfl~~flflUm1'ltJ Ufl:JJ"'l1JJ~"'DUn1:1l1Jn1:Lll~':Lflfln'flLrl1fl~~1fl1~'VI 

L 'lJlfCU1~1 ~1 JJ11Clth 1 ~ ~ fiflun~ 11'tJ ~1tJ ~~il f'hiltJJJ~ 1 fII'l1 JJ ~ 1 LM,rUft1JJ11Cl1'" U"1 n 

.. ~ ~ .. 1"..1.. .. .. J' - "..I.. .. " 
'Dfl L~tJ~ Ufl :'1I1'l'fl~ Lrl1fl~ 'D'VI JJ fI 'l1JJ~p'"1'~ Lflfl n'lfl ftUfII1'V1JJ fII'l1 JJ~p'11 L 'nfl Plfl~n 11Uft"~ 

1 ,,"" •• :'I "..1. 1 • • 1 - :'I " ~~tlUL~U'l1PlULlJU~'VIlJ1:ft1JfII'l1JJft1LM U'D'lPl LlJU6IU (Assael. 2004) 
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-lAJUfi"lUlafl!l (Subculture) 

1'liJUti1UJtifltl (Subculture) ~fl m;).!1'IiJUti11)'!Lll,"1::~'lA'LLtlntifltlfltlmJ1't1n 

1'~'Uti11)J~in ~~a~ LU!~1~)'!1;n lu1' IiJUti11)Jtifltl't::iJPI'l1)'! L~tI ,hiltl).! LLfl~UUtiml LUtI).! 

l.h::L,"nl~LiluLflnim~tnr'llfl~"ULfl~LLt\''l LLIi~)'!1;nnri~iJn1rl'uLtl11'IiJUfi11).!t.fftn'tI~i~rI).!~1fl 
U1::LYlrI'D1;1Lf1)'!1~'ltl (Schiffman & Kanuk, 2007) ~~luU1~rlf~1'fiJUfi11)Jtitltlll1t11ui~PI)'! 
'IU1" 1 t.fqjfl1'tiJ PI'l1)'!;" LLti~ nu1' fiJUfi11)J~i n LLfl:: 'W'lA'run1lt1fl)'! ru't1 n Plut'lU l~qjlui~PI)'! 

~ ~~L'U 1'IiJUti11)Jtifltl'Dfl~nq)'!u1' ~1fl~nLL~ului~PI).!lY1t1 LiI~u 

~fl"flt\'fl~nu~ Hawkins LLfl::Pltu:: (2004) U'nfh'lH~11'fiJUtimltitltl~ULilu 
1'IiJUti11)J~LLtlnflfln)'!1't1n1'IiJUti11).!~in LlltI~)'!1;n't::iJpJLLUU,"~j1n11)JLLfl::'hiltl).!~ 

LLj;JnPi1~'t1n1'~Ufi11)J~in L"t1ri1iltl)'!LLfl::pJLLuu,"~jln11)J,;~nfl1')'!U't::Lil1mfl)'!1't1n 
" 11n~1UYl1~i-3r1)'!'Ifl~LLlifl::1'~Uti11).!tifltl LLfl::~Cl1un11CU1u'Itu::uu LLliflti1~lni"1)'!~)'!1;n 

1 U1' ~Uti11)Jtifl tI nri~ PI~ Liluri'lut.frt~'IIfl~1' IijJUti11)J~i n~"'fu Ltl1 PI'l1)'! L~fl LLfl~~jln11)J ~ 1~ 1 

tCi1n1'~Uti11).!~in 
I ... t I I .... .... ,. ... .J t I ... 

nq)'!'lIiJUti1T).!t1fl tI LLIJl a::n q).!tCi::).! L fl n flmtfIJ LLfl::fl n1:tN.-"'YI LLlJ1 n" 1~'t1 n n q)'!'lIilUti n).! 

tifltl~U1 L'U nq)'!Plu~uUjfl~lUIJijI11P1~1~1 'Ifl~U1::LYlfII"I::iJI111:t1~fl~~u~LiluLtlnin1:tnr 
'Ifl~ lJ1 UL fl-3 LiluiA'u n q).!1' IijJUf11).!tifltl'!U"I::iJ n1 1fn1:t1u 1n1" l1U LLfI::ri 1iltl),!'tI~ j;lUL fl-31,x 

I'I~ H ;-3 ri1iltl).!~1fli n1:ttu::~ L ~ijflunU111tJ 1 U1' IijJUti11).!tifltl"l ::iJtiYlti,"fl Pitl ft)'!1;n lu 

1'~Utimltifltl'!U1 (Assael, 2004) 1'~Uti,.,.).!tifltlI11t11ui~PI)'!fl1tCiLLtl-3j;J1).!in1:ttu::'IIfl-3L~fl 
"D1(;l f111~U1 in1:ttu::Yl1-3U1::'D1n1 pJLLUUn11~1LilU~lJ1 ~1flnq)'!fl1~ L'U 1'ElTu LiluiA'u 

in~CU::"1./1tJ~'I1n'i (Demographics) 

in1:tCU::Yl1~U1::'D1n1 (Demographics) ~fl n11fltiu1t1U1::"D1n11UL~~'fl~'IIU1" 

" " intttu::Yl1-3U1::'111nnru't::iJtiYlti,"flPifl'"'l;1n11)Jn1rulLnrlli~Yl1-3j;lN LLfl::Lilu~fl)'!1't1n 
.-.. ..I ,.. ~ .. I ., !: , -I.... .., 

~cu~)'!u"flu1 'Ifl~lll'lrlfl L"IIU Pl1UEI)'!'IIfl~llPlflfl ~1fl'j.JLLUUn11""tiU ~"I YI)'!fI'l1)'!LLIJln"1~nU 

lu"1).!inttN.-"'YI1~u1::'D1n1'Dfl~LLPifl::llPlPlfl (Hawkins et aI., 2004) i-3dinttN.,"'YI1~U1::"D1n1 
'Dfl~llPlPlfl'!UtCi::U1::nflulu~'lEi 

1. 'IU1"LLfl::n11n1::tCi1tJlJI'l'Dfl-3U1::'111n1 (Population Size and Distribution) ~,,:: 

LL"n~1~nuluLLlifl::/JijI11P1 ri-3~fll,xiJ"'1U'lUU1::"D1n1LLfl::1::~Ufl'l1)'!~U1LLUU"Ifl~u1::'D1n1 

LLIJIn ~1-3 nu Ufl ntCi1ndl U~ fl::/J ij 111 rI~1tJ LL~ fl::l1fl-3 ~uri-3iJ nq).!1' IiJUti11).!titltl~ LLIJl n Pi 1-3 nU~-3 



ri~ ~fl1 ~~tJ1;nih~iltltJ \1 rlUfI;t Ufl ~fI'l1 tJ,tltJtlULi'lUL tmimfNL llYn~i'l~iJ fI'l1tJ LLIInf;h~ 
nu1uu,;ifl~lJnI11f1 
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2. tl1'YC (Occupation) ~~~1tJ11Cl1.nUn1nJ1~LiiU\41tltlfitJ1t1l.lfl"fl u,;ifl~l.lflflfl LA' 

L~tl~'1ntl1,yc~u~1tJ1rn1~;tl~vJL~tJ'lntJpJutJtJn11~1LilU~fJ1 (Lifestyle) '1tl~l.lflflfl~U1 
~ Ufl~tl1,ycJ~iJ fI'l1tJitJ~ufintJn11~ n1i1 LLfl~11t1 ~ pJ LLtJtJ'Itl~~1U~l.lflrlflmi~ 'lA'fi11u,'l~ 
1~tI~L '1 fl1\4rl~,~iJiYlfiVifl LlltlfJ1NlJitl ,hiltltJ pJ LLtJtJ m1.i1 L ilu~ fJ1 LLfl~i nmu::'tl~ n1~tJ'lU 

" 
m nJ1u,fI'Itl~l.l rlrIflUU 

3. m1~n1i1 (Education) ~~'~ri~~fllJitltl1'YCLLfl~11t1'lA"tl~l.lflflfl tluiJiYlfiYCfllJitl 

mJtliuA'1 (Ibid & Smith, 1996, as cited in Hawhins et aI., 2004) Utln'1n~n11~n1i1J~il 
i'VlfiYCfllJitlpJLLtJum1~'" m1,;i",iu1, m1tJ'1u,fI 1~iltltJ LLfl~fI'l1tJ'tltJ'tl~l.lflflfl 

~.!' ..., 1'" ., ~ ~ 1'" 'I.!' 4. 11t1 LrI (Income) \4tJ1t1Cl~ 1~"'tJ11t1 II'1tl~fl1tltJfl1'l '~LtJtl II1'ltJ11t1 ~'1tl~ 

~tl1;n LLlJifl~rlflfl1Url1tltJflf'l L;1ntJ'Vlfym"iu~1~~~~tlH LLt\''l'~~1t111Cl LLft"'~~1U1' 1um1 

J' ., ~.!' 'I .!' ~ ~ .Of ., ..I. 1 ~... ~:I ... .. ~, \' _ ., 'I .,!'..1 
'!Itl'tl~fl1tltJfl1'l LrI 11t1 ~UULuUu"tI'Vl'Vl1 \4 ~IIt11'!1~~Ufl1 \41tl~~fJ11~1 LrltI1~IItJ11t1 ~'Vl 

,., , :'..1 1'" ... 1 1"" ~ J' ~... .. 
LLfJ1nfJ11~nU'tl~LLllfl~flflflUU'~~~~fl \4l.lflflfltltl1U1' um1 "1I'1t1LYCtl'ltl",Ufl1 LLfl~tlm1 

II _.J I'" 

mtJtltltlL~UYlLL(;Imn~nU 

5. tl1~ (Age) '~ri~~fllJitlLLU'l~IIL~mntJ(;IULtl~ (Self-concept) LLfl~pJLLtJtJm1 
" ... -- . . .. ... ... ~ .... 

II1LUU''lfJ1 (Lifestyle) (Henry, 2000; as cited In Hawkins et al.,2004) II~UUtl1~'~tltl'VlfiYCfl 

j;jtltl1~LI1'Vl~uA'1~~tJ'1u,fl1; LLfl~J~~1t111Clri~ ~fl1~ Ln "'m1LtI~tlULLtlfl~i~ lU~tl~'1tl~t11~LI1'Vl 
.. ..I,... ..I... J':I ... ., 1 !r.:l" .. - ~ ..I... -\' _ .. 
fttl'Vl~' ~Cl1U'VlLfltln'!ltl~Ufl1 flnlftu:::m1 '~Ufl11'ltlCl~fI'l1t1f1"'LLfl~fI'l1tJl~n'Vl~tJ1ulrltl 

L~mntJn'n11tJ'Vl1~m1(;1fl111 (Goode & Moutinho, 1996, as cited in Hawkins et aI., 2004) 

';~~UYC q;t nntl m 1tl'1u, rI'tl~l.l rlflfl~U' ~il fI'l1t1 LL91 n IJi 1-1 nul ULL,;I fl ~''l~tl1~ 

tUI1U::"iur~A'" (Social Status) 

~Cl1U~1~i~fI~ (Social Status) \41tl'UiU'Vl1-1i~fltI (Social Class) ~1t111CltlfitJ1t1 
11iL"'tlm1LU1tltJLVitltJ;1U'lU'tl-1~tl1;n 1u,uiu~U1 ntJ~tl1;n 1u,uiuYl1~i~fltJ~U1 ~~ 
fttl1; n 1uu,;ifl~,uiu~u,~il fI'l1t1 itl~uflnt\' L~tI~ n u LlltlU'4' tI~U1t1 1;1'''1~''tJ,uiU'Vl1-1 
i~fltI~U'lA'LLri 1~"tJ11t11~ ~1U1''Vl1~i~fltI LLfl~~tlL~tI-1Lntl1;ttlrl (Schiffman & Kanuk, 

2007) 

" " 
ri'lU Assael (2004) 'lA'tlfitJ1t1ii~inlftu:::'tl~,uiUYI1~i~fltlH~1 n11LLU~,uiU'Vl1~ 

i~fltI (Social Stratification) Lilum14'IIfh"tJiu,tl~l.lflfl fl1ui-1f1t1LlltlilM1 LL\4tl~~\1~Ufl~~1 
UfJ1nj;j1-1nUf;ntJ~1U1''Vl1~i-1f1tJ Ufl::fI'l1t1il~tlL~tI-1Lntl1~tlrI LlltlLnCU"rl-m.numrl""uiu 
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Yl1~i~rlJJ,ru't~~ntlu'tJ~'ltJ 11tJ'tA' m1~nM1 tl1'Y4 U.fl~U~i'jiJ't4'tJ~'Wft1JJ11Cl4'uitl~'tA' 
~'ltJ ~tl pJu.UUm1,j1Luu;\il" rI'l1JJiJJ~ufin1J1.Jrlrlfl~u1ui~rlJJ u.fl~thu1'tYl1~m1Ujtl~ Lilu 

iu 
iJ't4'tJ~u~~ O~'UiUYl1~ i~ rI JJ'Itl~ ~ultn rI,ru'tA' u.ri YI hUJ ftJJU;".1tl~~~ultnrli'jtl~ 

1 ::. J' .. ...I 1.J." ... ~ r...l.!' .1"1 ~... ~ .. 
Url1t'lUrl1tl~ YI~Lfttl~1Y1ft'lJJ rt U1UY4ntl1"tJ U.fl~rotJU" "1fl"1 Ylrt'lULuUrtcytmmu,~u.ft"~Cl~ 

r .. ::. J' ~ ...I. 'I.!' 1.J.::' a 
ftmU:Yl1~rt~I\JJ'Itl~tJrl1tlUrl1tH (Status Symbols) YI~ULI\1tl~U.UUYI"11'l't U'lft'lJJ rtuun 

uULiluicyin~u.ft,,~O~ftmu-'"'YI1~i~rlJJL'liunu (Assael, 2004) 

'UiUYl1~i~rlJJ'Itl~1.Jrlrlfl".ffirl1tlUrlf'l't~ft1JJ11ClLn"m1LtJ;tJUu.tJfl~U' (Social 

Mobility) t"tJ~ultnrltl1'ti'j,uiuYl1~i~rlJJ~~fu't1m;iJJ".ffi~1fl~iiLilu~ (Assael, 2004) t"tJ 

m1LtJ;tJuu.ilfl~'1tl~'1uiuYl1~i~rlJJ,rUft1JJ11mn"fu"''1u 2 ztIu.UU~'ltJnu ~tln11 
LtJ;tJUU.tJfl~L~tln1'l'tJ~,uiuYl1~i~I'IJJ~~~n~1 (Upward Mobility) U.fl~n1"LtJ;tJUU.tJfl~'tJ~ 
'lIUiU~~1n~1 (Downward Mobility) ~~n11LtJ;tJUu.tJfl~'lIuiutl1'Ln"fuU''t1nn1,.u.Ii~~1u 
.. .I.J .1 - .1"1 .. 

",,.tlm"LufltJUU.ufl~'lItl~ftI)1Y4L"ntln' LuU,"U 
~ ~ 

1un11u.u~'lIU;UYl1~i~I'IJJ'Itl~~U1LnrlUU Coleman (1983, as cited in Hawkins et 
.. ... t '" ... 

. aI., 2004) U'u.U~'lIu;UYl1~i~rlJJtltlmilu 3 'lIu;U~'ltJnu ;~luu.r;ifl~'lIu;uw~i'jn1,.u.u~nqJJ 

~ 

1. 'lIU;U~~ (Upper Class) tJ,.~ntlU~'ltJ Upper-upper Class, Lower-upper.Class 

U.fl~ Upper-Middle Class 
~ 

2. 'lIU;Unfl1~ (Middle Class) tJ1~ntlU~'ltJ Middle Class U.fl~ Working Class 

3. 'lIUiUfl1~ (Lower Class) tJ1~ntlU~'ltJ Upper-lower Class U.fl~ Lower-lower 

Class 

'lIuiuYl1~i~I\JJ't~i'jtiYltmfl,jtlY4q~n11JJmJtl'ltl~~ultnl'l tIItJ~ultnrl~tl~lu,uiu 
... ... ........ 1 J' ~ .!' ~ ~ .!' .!' ..... • .. ...1 '1 ::. 

L"mnUJJnJJ4uu.uun111tlrtU,,1 U.fl~rI'l1JJ'IIU'IItlU(;l11rtU"1I'1rt1tJl'lfl~nU LI.PItJYltl~ U'IIU'llU 

, ... ... .. 1 J' ~ .. ~ ~.., '" 't. I .....1 .. .J '1 
u."n"1~nU't~JJ4 u u.uum1'lltlrtUrl1 U.fl~rI'l1JJ'IIU'IItlU"11rtUrl1 LJ.j;Jn"t1~nu w "~L"JIU tJYltl~ U 

'IIuiu~~,r n Lfltl n{tl ~U1.1 t"tJi;'t1 1CU1't1 n ztI u.uu U.fl ~ftiu ri'lU~ultn l'I~tlfJ1 U'IIUiUfl1~,r n 

i;'t11CU10~tJ~ttJ'IIu1ffttltJ'Itl~~uA'1 Liluiu (Assael, 2004) 

, ., .. 
ntUJf]1~f]~ (Reference Group) • 

• ..::., J' 'I.I.J'I1-'" _1_":: ... r ... ~ 
nqJJ (Grou~) "'JJ1tJ{l~ 1.Jrlrlfl(;l~U.(;lfttl~I'IU'lULuYl U'lJJn1ru!lrtJJY4WinULl'4tlU11q 

.'1 ,_ ~".'t ...I ... , ... 
Lu1"'JJ1tJ'Itl~1.Jl'lrlfl U'l1.Jl\rlfl"'U~ ".1tlLu1".JJ1tJYl2J1'lJJnU (Schiffman & Kanuk. 2007) 



n~~th~~-1 (Reference Group) \4~1t1n-1 tJrlrlfl\4Ttlnq~tJrlrlfl~~ultnrlHLilULL\4fl-1 
t11-1~-1\4TtI HLU1tJULY1t1ulun11n1\4U11,hilmJ ~rlUrI;j LLfl~r.~~n11lJ (Schiffman & Kanuk, 

2007) \4TtI\4~1t1ti-1 tJrlrlfl\41tJnq~tJrlrlfl~ii~'VIfir.flPltlr.~~n11lJ1ltl-1~ultnrl (Engel et aI., 

" 1995) ~tI~'VIfir.fl"-1nfl1'lUutl1~ntlU~'ltl (Assael, 2004) 

1. ~'VIfir.fl'VI1-1;'1U;tll.Jfl1i1'lft11 (Information Influence) ~ultnrl':tltI~fu;tlJ;lfl 
, , .J_ .. ':"I ,~ .J... ,., ~ ~... .J , 
1l1'lft11"i11nnq~'VIr.'11tu1LLfl'l'l1LuULL\4fl-1"DtlJ;lfl'VI~rI'l1~U1L'!ItlCltl \41t1~rI'l1~L'!ItI'l'!l1CY LU 
., ::. ~ _ _ .!" ~... .... , ... ~ ..I :I .. .J 
L1t1-1UU1 Ll'ltltI'VIfir.fl'VI1-1"'1U1l1'lft11U':~rI'l1~ft1r1CY~1n LU 2 n1tu IIti 1} UJtlnUII1'V1 
.. _~ _" J' ... .J ~ ... .J.,... _ ,¥ ~.. _~ _ .J 
~U1 u lrlfJItl-1n11'!1t1~rI'l1~ Lfttl-1~-1 \41t1~rI'l1~Lntl'lr.unUn11L-1ULLfl:I'I-111~ LllU ",U1 U lrl'VI 
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.. J' ... .. ..I... ~ .. .J... ":"I" 
fJIt1-1n11'!1t11CltlUfJI '~'VI1n11LLft'l-1\411ltll.Jfl'1nLYitiU r.un-11U1l1tJ \41t1"''VI~rI'l1~Z LlJUfJlU LLfl: 

..I .. _~ _... .. _ I .. .J "':1"::' , .., , .. _~ _ .J.. J' 
2) UJtI ",U1 U lrl~rI'l1~lLLfl .. u1:ftUn11tuLntl'lnUnUPl1UUtI!J1-1"11nl'l L '!IU ",1J1 U lrl'VI fJIt1-1n1r11t1 

_ .. ~ ~ ~ ~ ..., .J.... .. ...J... .J , 
rltI~VC'lL(;ltl1 L'VI1ft11 \41t1 L'VI1nVC'VILrlfltlU'VI '-1fJ1t1-1fttlUm~1ltll.Jfl"l1n"''VI~PI'l1~L'!ItI'l'!l1CY LU 

~uA'1,r,mth'l LilutA'u 

2. ~'VIfiYifl'Vl1-1;hUn11LU1tJULY1t1U (Comparative Influence) ~1Jltnll"l:LmtlULY1t1U 

~rlUPI~1ltl-.1(;lULtI-1n1Jft~1;n:l1t11iJnq~ tl'ltl~ultnPl'~L;11'l~nq~~iiPl'l1~iliI'lL\4UfJ1Nnu . 

(;lULtI-1 L~tlLilUn11ftUUft11U~rlUII~ LLfl:Yi~~nmJ1ltI-1J.iluLtI-11U1ltu:~~ultnPl"l::'LLtlnt1l'ltltln 
. ..I .. ., .. , 

'1nn~~'VI~'VIrlUrI(;lLLJ.iln(;l1-.1"11n(;lULtI-1 

3. ~'VIfir.fl'VI1-11l1uU1ml'll1U (Normative Influence) flULiluii'VIfiYifl~iivltlnq~ 
L~tll14ft~1;nnq~tl!jU;fJI1~u1ml'll1u LLfl~II'l1~II1~\4tJ-11ltl-1nq~ "-1L'IIU n1~~ultnPl~tI 
~u;;1~~fun11tJtI~fu"l1nnq~ LVC11:iirl'l1~tl111ClU1~"I:~fu11-1tJfl"l1nnq~ tl'ltlfttuLLfl'l 

~ultnrl'~'~'f1J11-1tJfl\4Ttln11fl-1t'VIM't1nnq~t!uLilutJfl~1'1nr.~~n1nJ~~ultnrlU'LLft1'1-1 
\41nvc~~n11lJ~~ultnrlLLftl'l-1t!uLilUn1rljUtltI~ LLfl~1fJ11~uml'll1U1ltl-1ft-111~~ultnlln"l: 
'l.fu11-1tJfl tl'ltln11tJtI~fu'1nnq~ LLIi\41nft~1;n uhh(;l1~u1m I'Il1U1ltl-1ft-1 rI~ nq~n':'W 

tltI~fuVC~~n11~~ ~ultnrl ~ LLftl'l-1~-1"1~LilUn11fl-1 t 'VI~1nnq~ 
~'VIfiVCfl1ltl-1nq~t11-1~-1~iiPltl~ultnrlt!u,:ii1~"u~LLfJlnvl1-1nu'tl ~tI"I~futI~nu 

fl nM'cu.,~Ul1UfJl1lJ fi11~'!11 ~1ltl-1tJ rlrIfl fl nM'tu:'ItI-1 tJ fl fJIn tu" LLfl ~i1,4' tI'VI1-1 ~1Uft-1 rI~'ItI-1 LLIi 

fl ~ft-1 PI ~ Uti n, 1 n ~-1~U' nfl1'l ~1 LLfl'l 1~"'1J~'VI fir. fl1ltl-1 nq~ t11-1~-1tT-1 ft1lJ11CltlfiU1t1 ';'''I1n 

• ., ... , '1tl ~ ~ .,., • I ..., -r - .. 
u"tJ(;ltl L U rltI 1~M1J"fJ'JfiUfi~u1~f91Jn1"ClJ"fJ.J~1J""'1'I (Information. and Experience) ,-1 

\41 n ~ultnrlii;tll.Jfl\41tJtl1:ft1Jn11rufJI 1-1 Lfitl'l nu~uA'1 Lilu41U'lU~ 1 n "I :ft-1 tJfll14 nq~t11-1~-1 ii 
~'VIfiYiflPltl~ultnPlutltJ LLPI\41n~ultnrliitl1:ftUn11ruLfitl'lnu~uA'1\4ffiUln1:t!uLrltl-1Lflnutitl 
\4TtI 'Wiitl1:ftUn11ruLfltJ ~ultnPl,:li1 n11LLft'l-1\41;tI~fl L~~ L~~"I1nnq~t11-1~-1 ~-1d,.,?1U 
ti1LifJC1fJ n1"M.J~M 1, Ufi~fhu1'''fJ.mf1'UB1.JB.J (Credibility, Attractiveness and Power of 
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the Reference Group) iJft'lU~1~CUr;jtln11Lii"~fIIUf'I~ LLfl::n11Ltl~uuLLtltH'''1~n11l1'tI~ 
~lJltnf'l ;~L'U ~lJltnf'l~iA'tl~n11ftl2JflL~mnlJ~CWl1Yi'tl~~uA'1~1t1lJln1nrn'::~nin~~tllu 

, " _..I... " ... ,~ .. 
mpJtl1 'ltl~'VItJf'I'l1tJ% LLfl::tJf'I'l1tJU1L'tlC1tl~~ 

~- - , " _..I.... ... ~ 1 ..r ~ " ::. ... .r I., 
Utln'1nUtl'VI1iYifl'tl~n~tJtl1~tl~'VItJlJltln111J1"rtU "tlrtUf'l1UUU~'UtJ~nlJ"'J1U 

~'1J'I"!1fJ-Juft"ncu.,n1Jtf1rJ"1!1fN4t1J (Conspicuousness of the Product) ~unqtJ~1~ti~,:: 
... - - , '" :r 1 .f :r •. .!' ..I ... "" ":r!'!"l" tJtl'VIfiYifllJltln111J1"rtU "tlrtW'l1'V1tJflntttu::Lf'lULLfl::tl1tJ11C1LLtI"'1C1~31U::'VI1'1rt'lf'ltJ1tl'l'o! L'II 

tlth~L'U 1C1UUIJ! Lftl~1 ~tlnmrlJlnLLPi~u1u -'fl-' tJ1nn~1~uA'1ft'lui'l~~lJltnf'lH' L'U ~~ 
~1tltJ1~Vfu d]uiA'u (Schiffman & Kanuk, 2007) ;~~U~lJltnf'l'::1tXf'I'l1tJ~1~cunlJnqtJi1'1ti'l 

~" .f :r .!'..I ... "" .. - :r 
tJ1 n Ltltl IJItl~n1 ,.,tlrtU" 1'V1tJflntttu::Lf'lU LLfl::tl1tJ11C1 LLtI"~Cl'l1t1UUtJ LLfl::tI C11U::'VI1'1rt~ f'ltJ1t1'1 

lJIu'1.~ 

A'1i1tJAf'l (Family) 

f'l1tllJf'l1'l (Family) ~tJ1uil'l m!tJl.lf'lf'lfl~'1 LL~ 2 f'lufu'1.tl~tl1~Utl~htJnu t61uiJf'I'l1tJ 

L~m~UnU'VI1~tl1mfltl" n11LL~~~1U ~1t1n1rntltJfu1~tl~tl1~U~'lU (Hoyer & Macinnis, 

2007) 

9'l1tllJf'l1'l,::iJ\otU1~~1~'U1Un1ri"Lnfl1'V11~ft~f'ltJ1tXLLritltJ1;ni~LLlitl~1u1'uL~n 
'Un1~'1L~lJtJ;'lLUUrrt~qj t"un1::lJ'lUn11ft'lf'ltJn1cU (Socialization) ~u'::Li]Un1::lJ'lUn1ri" 
Lnfl1'V11~i'lf'ltJ~tltlu1~L~n""iJf'hilutJ LLfl::Yiq~n1ll1~tltl"f'lfltl~nlJ1'~UfimJ'tl'li~f'ltJ ~'1 
\ottJ1t!1'ltJil'l~fl1i11l1 LLfl::~fln'VI1~rl1t1U1 ~ntt::f'I'l1tJitJ~ufi1::\ot~1'11.1f'lPlfl n11LLPi'ln1U 

'" - ..I.. 11 ~ , flnttcu::n1tJ1n1n:1'" LLfl::n11LLtI"'~tltln'VI L~tJ1::tltJ 1'ltJC1'1 LLN~'1 , Un11" nti'1 LLfl::'''~'1\ottJ1U 

1Un1m1~1U (Schiffman & Kanuk, 2007) 1Uft'lU'tl'ln11111tnf'l~Uf'l1tllJf'lflihrlJLuuiJ,4'u 
~fln~iJ~u1~1un1::tJ'lun11i~f'ltJn1cU'tl'l~lJltnf'l (Consumer Socialization) tlULUU 

..I. 'I.!'''' '" t '" - 1..1 r , ..I..." ..I 
n1::lJ'lUn11'V1Lf'1n'::LVl111'V1ntt:: f'I'l1tJ4 'VIfIIUf'l1JI LLfl:: 1::tllJn11CUIJl1'11 LnU'lnlJ~U1'V1LLfl:: 

lJ'VIlJ1'V1n11LUU~lJltnf'l (Ward, 1974; Assael, 2004; Schiffman & Kanuk, 2007) tIIU1un11 

(ffiuit!u~n,::'1.~ruti'VIiYifl'1n"tlwJ1uztlLLlJlJ'tl~tl1::tllJn11nfvlL'1~YtlJL\iu1u~1JI 
tl1::~11'U ~'1LUUn11i~LnIJlYiq~n11l1n11111tnf'l~YitlwJ~1tltltJ1;n1uf'l1tllJf'lfl""n1::y'h Utln 

'1ndmm~U1Yiq~n11l1n11111Lnf'l!T~tl1tJ11C1Lii~fu1U''l~1'ufL~qj~'lU i'lL'U ~WJi-N1U 
1~,.nmlJlhtJnULUUf'l1tllJf'l1'l ,::iJm1(ffiurn~n11r;i,,~u1, LLfl::m1111Lnf'l1'ltJnU111u1u 

f'l1tllJf'lfl (Schiffman & Kanuk, 2007) 

- 1 "'... 1 '" :r 1 .f -~ - :r" ,... '1.1..1 tltJ1'11n Uf'I1tllJf'l1'l'::tJlJ'VIlJ1'V1 Un111J1"rtU ''IItl LLfl::n1ru1u If'lrtUf'l1LL1J1nIJl1'1nU L 
~ . 

LIJI[JflnttCU::tJ'VIlJ1'V1,rUtl1tJ11C1~1LLun~ (Schiffman & Kanuk, 2007) "'Ill 
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........... 1I.!""'1 ... ..I~ ~ .... ..I ... ~ .. 
c./tltlVlfiYifl (lnfluencers) Ll'1LLn~tl1'!1n U'lI7tlUfII1'lVlLlJU~ L\411tl~flLntl'lnUrtUfII1 LLfl::: 

.. . .. .... 
u1n11LLn~tl1'!1nfllUtlu1 

"!1'" 1I.!""'1 ... ..I~ .... ..I ... ~ .. 
c./L~11:::'l.:l (Gatekeepers) Ll'1LLn~tl1'11n Uf111tlUfII1'lVlLlJU~fII'lU'ltl1ltlJ.!flLntl'lnUrtUfII1 

LLfl:::U7m11l1!JtufII1tlUfII1'l 

~il'lftut, (Deciders) 1~LLri~tl1;ntUfll1tlufIIfl~OiiVlfiYifl.itln1m'11cu111uA'1 m1 

J' t ..... ~- t .. , ~.. ... 
'!Itl n11 '!I m11.J1ulfil n11 '!I'1!JrtUfII1LLfl:::U1n11 

..J' II .1" ... t ... ..I • ....IJ' ~.. ... 
c./'lltl (Buyers) LrI LLn~tl1'!1n UfII1tlUfII1'lVlVl1\4U1V1'11tlrtUfII1LLfl:::1J1m1 

~4'I'IL'i1!JtI (Preparers) U'LLri~tl1;ntufII1tlUfII11~Li]u~4'I'IL'iffitlftuA'1LLfl:::1J7m1 
L ~tl t "" Ln 1'1 fII'l 1t1 L \4t11:::~tI nu ~tl1; n1l1!J t UPI 1tlU PI 1'l 

gli (Users) U'LLri~tl1;ntUPl1tlUI'I1'l~Li]~U7tnPl\41tltuuA'1 LLfl:::U7n11 

~U1t.:l1nWl (Maintainers) 't6lLLri~)J1;ntUfII1tlUfII1'l~Li]u~~LLfl1nWl oItl)JLL'!ItI LLfl::: 

t11U'l!JfII'l1)J~:::I'I'ln"tl.:lftuA'1 t""nU~)J1;n1l1!J tUfII1tlUfII1'l L~tl t""Ln~ fII'l1)J~.:IYitl t, 

~ri14'1'1 (Disposers) 't6lLLri~)J1;ntufII1tlUfII11~Li]u~il'lftut'~1':::tuuA'1\4'1t1u1m1 
" 
UUr;ltllt1\4'1t1 'W 

UYiU1V1 tUn11il'lftut ,~tl LLfl:::ultnfllftuA'1~.:I 8 UVlU1V1~Ufl'luO PI'l1)J~1,r tlJr;ltl 

... ~ 'I ~ .. ...~ - ~; ..I ... ~ t J' t ... .. 
m:::U'lUn11(;11'1rtU L"tl"tl.:l~U1ulfllVI.:IrtU LUtl.:l'1nm1j;Jl'lrtU ''IItlIl1!J U,Pl1tlUfII1'lj;Jtl.:l 

i;, 1 1CU1n.:l fII'l1t1~ 1'1 L ih~"tl.:l ~tl1;n~ LL~ I'I.:IUVlU1V1 LL(;\nr;l1.:1 nu tULLr;lfl :::fII1tlUfII11 LLfl::: LLr;lfl::: 

~mu,m1nrmAtlftuA'1 (Schiffman & Kanuk, 2007) L'U tin,:::OUVlu1V1Li]u~il'lftut'LLfl::: 
~!:"I ~_ . .I' 1.1 .. t ..I,... ~ ........ ... ........ ~ .. 
~ L'!I LUrt'Un1 1:::L1lVltl1\411L'!I1 U'!I~VI LL)J':::tlUVlU1V1LlJU~tltlVlfiY,fl LLfl:::~'I'ILJ;\1!JtI LlJU,j;JU, 

f111tlUfIIfl,:::iJiiVlfiYifl.itlYi~~nl1t1n1AtlftuA'1'!1tl.:l~ultnPlj;J1t1Lr!N~11.:1tlU 
\4fl1n\4fl1!J ~.:IU'LLri tl1q1ltl.:l~U1f111tlUPl1'l ~mU1l1"'~)J1~ n110~j;J1 LLfl:::~mU1l1"'n11 
~1.:11U (Engel et at, 1995) ~':::~.:I~flt\.YiiVlfiYifl~fII1tlUfII110.itl~ultnfll~uLL(;\n'h.:lnutltlnlt1 

.I' ..I ... ... , ... ~ t ..I ... • ..I 
LLfl :::1'I'l!JL\4'l ~flVlfll1tlU f111'ltl fII'l1t1 LL(;1 n (;11.:1 nuVI.:I UL1tl.:l'!ltl.:l1lU1 1'1 Pl1tlU f111'l '1U'lU~ 1J11 4 u LLUU 

m1~1Lilu~(;1 11!J'iA' ~mU:Vl1.:1i.:lflltl LLfl:::i1'4'!J~U,1 ".:I~U~tl1;n'!ltl.:lLLc;ifl:::fII1tlUPl1'lfitltlO 
~l'Ifln1l1'" 1'l)Jn.:l..,~;jmnJn111Ji' I'IftU t,~tl LLfl:::mrultnfll LL(;1n.i1.:1 nu 

;;'n"J.I"'~n1'''fi1'' (Mari<eting Activities) 

mAtl'!l1!JftU~1LLfl:::ulm11l1!Jtu,(;1fl11'1Li]un'nl1)J~OPl'l1)J~1,rtlJ LLfl::~.:I~flr;ltln11 
• ... - . ..I ~"'.Of"'..1 ..I .. "1.1 "'1LUU'II'l(;1'!1tl.:l~fllfilfl (Hawkins et aI., 2004) LUtl.:l'1mlJUL~tltlUlJ"!J\4U.:IVI~fllPlfl L~ 1:::~U 

t - 1.1 ....... .J ' .. I • ... - J' ... ~ - ~.. , u,'!I'l (;1 1:::'1'lU, '.:Itl1'rt.:ltJflj;Jtl4 u LLuum 11'11 LUU'!I'l(;l m"tl LLfl:::U1 U IfllrtUfII1'!1tl.:l LL(;\fl:::~PlPlfl 

1;; ,r.:l~Un'nl1t1V11.:1m1IJ1fl11'1~.:ILi]U,~.:I~tl~tUfll'l1t1f11'lU'1t111tl.:lUtJn11(;1fl11'1 ~Unm1(;lfl11'1 't;; 



• - .. , "" -~- - ~, '" :I 1 J':I " ~ - ~ :'I ~1 L'U'Un11L'nfl L"'~1l1 U' Irl Ln~ "'l1~'n~'nfl L't LLfl:::"~I1'U 't'fll1'U"1"'1fl1l1n1ntl~"'U't~ Lu'U 

i1't4'tJ",~~~iJiiYli'nflpjfl~lllLn"L''Un'U ,r~dLrlitJ~j'jfll'Un11,j1Lil'Un'tn11~YI~n11"fl1"~ 
llm~~fl!Jl~1J;'1 ",~,rnn11"fl1~ "'Lfl'Un1~~ l'tn~~ Lil1"'~1tJVl1~n11IJlfl1" L ~fll141111~ 
1''''lU1:::ft~''Yl1~n11''fl1~'fl~,,'U,r'UL1tJn~1ft'l'U~ft~Yl1~n11''fl1~ (Marketing Mix) "'~~ 
Lmn~1 4 Ps (Kotler, 2003) tl'Uu1:::nfllllu';'ltJ 

1. ~'U;'1 (Product) "'~1tJ1'l~n~ 'lrwl1'n'fl~~'U;'1 n11flflnLLllllLLfl:::in1tN:::'IIfl~~'U;'1 
:1.1' ~ "' .. -I" - ... '" , " "'" " -I. 1-1 

"11I1Url11'l~tN1l1~TlCU'" YI~~fl"'t:::~n1mlilJ'U1 L"'fttl~rlflfl~nllftTl1'nLL'l~flfl~YlLufltJ'U 

LLufl~lu "'ltlftfl~fIIflfl~nll"'l1~~fl~n1nfl~~1l1Ln"fl~Lft~fl 
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2. 11r11 (Price) ~fl ;1'U'l'UL~'U~~1l1Lnfll 't.;~htJluL~tll~~1~~~'UA'1u.fl:::llln11 ~tJ 

~~fl"'t:::Lft'Uflilfin11L~~~1'U1't l'Un1Jfll14LLn~lllLnfil fl1't't:::LU'Uilfin11fl~11"1 "'1fln11~flU 
ft~,h~UA'1 Lil'U~u 

3. "IIfl~Vl1~4''';1",\htJ (Place) ~"'~1tJ1'l~n~n'tn1~pj1~1 ~1l"hffl~~fl"~1LilUn11L~fl 
114~1l1Lnfll,r'Uft1~11t1L'1n~~'UA'1LLfl:::ft1~11tl"'1~fl~uA'1~~1tJ 1"tJ~~fllJl,r'U't:::y'hn11~in,;u 
, It:! " ... • , ," .. ,,,,, -~ _ J'::I"" .1' ' 
L"'I1'Url1'11fl~"~'t1"'U1tJfltJ1~ m1~'II'l1~ L'nfl L"'~1l1 U' Ifllft1~11tl"'1'11flI1Ufil11fl~IJl'U Ll'IfltJ1~ 

~:::"'lnft1l1tJ 

4. n~nl1~ft~Lftl~n11"fl1~ (Promotion) ~'t.;1'l~n'tnl1~vr~"'~"~llM~~fllJl~uA'1 "'1fl 

\!nn11"fl1~~,j1Lil'Un11L~fl~flft11LfitJ'lnll~'UA'1'11fl~,,'U'luti~nq~~1l1LnfllLil1"'~1tJ nri1'l~fl 
-J - :'I" ~ -J -J -I • ,,-I, .. 

n 1111~ Lft1~ n11"fl1" LuULfII1fl~ ~fl'llfl~I1'lU~ ft~Yl1~ n11"fl1" YJ n 11'l'U YI't :::Yl1\-tU1Y1 L 'Un11ftfl ft 11 

'" ,,-~ _ ..,,,,, -~ _ ".1'''' " , -I "'::I" ~ - .., ,,, 
nll~1l1U'lfIIL'nfl L"'~1l1U'lri LrlruYl1111'llfl~fl'll1'lft11LntJ'lnlll1'Url1 "'1fl1l1n11 LLfl:::L'nfl~~ L't L\o! 

~1l1LnfllLn~rI'l1~ftul~LLfl:::,r~~'Ul't~fl~uA'1 i~,r'Un11~flft11n11"fl1" (Marketing 

Communication} ,,~iJtlYli'nflpjfl ~1l1LnflllU"'fl1tJ1 ';1'U~'ltJL'Unu 

,r~dn11~flft11Y11~n11"fl1~ (Marketing Communication) "'~1tJn~ pJLLlllln11ft~ft11 
'" -I,Jf .. " ::1.1''' "'..::I" , "" • , 
flU"'fl1n"'fl1tJYI L"DL'nfln11ft11~"11I1'Url1 ft11~Tl1'nfln1tCU"11I1'U"1 L"''IIfl~fl Yl1n1~~ L'tU.fl::: 

~flUrI'l1~;1114~1l1Lnrl1:::flnn~~'U;'1'fl~"'U 'W~1't:::LU'Un111tJ1tCU1 n1ru1:::'111i~~'Ufi n11 

ft~Lft1~n1n1tJ n11H'n,rn~1U'1tJ LLfl:::n11"fl1"Yl1~"N (Duncan, 2005) ~~fl'luiJiiYli'nflpjfl 
~1l1LnfllL''Unu 

~ . "':'I .. ~,.. ..I" -I 
n11,fJ1!tCU1 (Advertismg) 'UllLu'ULfII1fl~~fl L'Un11ftflft11n11"fl1"'1.JU.1l1l"''U~YI 

ft1~11tl L '1n~n~~ ~lllLnfil ~flth~n11~''l1~ ft1~11tlft11~n11" 1:::",,rnfl 'U1J111~'UA'1114 LLn 

~1l1Ln" ft11~Tl1'ni n1tCU114nll"11~uA'1 ,r~ti~''ltJft11~'''l1~ LLI'Inpj1~'IIfl~"11~'UA'1 LLfl:::~ LL';~ 
'tfA' (Duncan, 2005) 1"tJ~fl1~1tCU1~iltJ~1,n'Uflth~n11-l''l1~,r'U 't.;u.n 1Y1niflluilYltJ il"tJft11 

"'\!~~flV.~" tlUL Ylfl1LU" u.fl:::~flnfl1~ LL;~ ~-lft~~fll14~1l1Ln"iJn11Ltl "fu 1~1:tCU1 LU'U;1'U'l'U 
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~ ~ ~ 

JJ1n 1 UUlifl::t)U LLfl:: t'IJM'tu1 L \4t:huuJ~ il m 1~1t1;11 "'L\4U U'Utl tI fII f~ t'IJM'tu1~~~1JJ11C1-'~ tJfl 

n1::'Vlur;itlirlUfllji rhntlJJ zULLuum11Jlinfll LLfl:: .... qjin,.,.JJr;i1~1 'tl~qulinfll~ (Hawkins et 

al.,2004) 

n1,."ft11ty/1.J"N (Direct Marketing) LUUm11;ratl t'IJM'tu1r;i1~1 numjJJLU1\4JJ1t1 

tlttll'lN L~tl1",qulinfll Lnltm1l'ltlU~Utl~ 1uiuViiu 'tit ;~U1::ntlu;('ltl mn1t1'Vl1~ t'Vl1,."i 
• t ... r_ ... ~ - r..l 'I 'I ..... -~ _ • ... ~.r ,,,\4JJ1t1 LLI'Il'll'l1flt'ln YlmPlu 'l'Vl'l LLfl::\4U~l'ltl""JJ" YI~~ L' L\4 'oiU 1 LI I fllYl1 m1fltlUnflU L"tI.tl 

~u1.1 'tlfu~UI.1r;i'ltl!h~ \4ffiL~tlU1,!!Utl~'"natl'WL;1umJtl~U"'"~U (Pickton & 

Broderick, 2001) 

n11111~1tf",,ytJ{ (Public Relations) Lilun'nnJJm1atl~11m11'lfl11t~*~11~ 
1l1 .... flnM'tuvl~,tl~UMJJ1nn~1m1t'IJM'tu1L~tl"1t1~U;h ~~m11"''li1'l (Publicity) LilUL'Vlfllnfll 

lum1jiltr;itlatl~1~~"~C\l~~"'tl~mru1::'"iJJliufi (Moss, 1990, as cited in Pickton & 

Broderick, 2001) utln'"ndzULLuumru1::'"iJJliutiYl'l;(fu"'l"JJnUJJ1uiJ"uuJ~~LLri m1 

m::'1ui1'l m14'"u1::1JJLLC1fl~'li1'l m1iJJl11M'cU LLfl::m14'"nYl""Plm1\4n,~1ULL~,,~1Ji1~1 
~ ~ ~ ~ 

\'i~i1m ru1::"1 iJJ~ufiuu'::~1 JJ1 1tl ~ 11~ fl'l1 JJth L"tl ntl'tl~ t./fll'lrl tu"ti" Ufl ::(;1'" ~u1.11 ",uri 

qtJlinfll~tl!h~~~ Lrttl~"I1n'li1'l~111Ji1~1 ~Uil~JJ"'"natlJJ'lfl"U m'!ltJM~t./fll'l~uI.1 
n1"~.JLt91"'n11111E1 (Sales Promotion) LilurJuutJn"lm1JJn-:1~tl~11m1(;ifl11t~ 

m::~u 1"'~tJlinfllLn ~'nq~n11JJ mJtl~ul.1 t"t1il;tl L~Utl~ LPlM'1", uri ~ulinfll L~tll"'Ln"m1 
... ~ 'l.r .I ~.. ~....., 'I .. ~ .. "'ltftU L'.tl L"JIU m1fllt,.,fII1ftUf'l1 U"Inft\Jf'l11'l'ltl!.l1~ Ufl:: L\4'tl~ UtlJJ LuU(;iU (Duncan, 2005) 

n11'l11E1'ilttJf{Un.J1tJ!J1E1 (Personal Selling) Lilum1jiltPi~~tl~11UUtJr;i'llJitlr;i'l1::\4~1~ 
.. ...r t" .. 'I 'I .... , .. -~ - .. t.... ..... 'I . .. 'oi'1t1Ufl::'oi.tl "t1'oi'1U'::JJU'VlU1Y1 Lum1 L\4'tlJ.!fl'"'l~11'oitJ1L11f'1 L'ntl \JJJU1'l \41tl"n~~ L\4 

qulinfllm" .... qjin11JJmJtl Ufl::'Vlltfltl~1uuI.1 (Pickton & Broderick, 2001) 

- .. ... , ::. .!'I .. .... ..I .. - ~ .!' ... n,n 11JJ m1~tl ~ 1 1m 1l'l fl 1 It It~ n fl1'lUU LuULfII1tl~JJtl~tl ~11Y1 'oi t./fll'lI"U" 1 un m1l'lfl1" 

Ufl::un t'IJM'tu1 U'U1JJ 11ft um 11 "';tlJ.! fl;1'l~1 1Lrlm nu~u'" 1 ufl::ulm 1 ~},~1l1""fl nM'cU 

1"'nu"11~uA'11'lJJn~in~~1, 1",qtJlinfll4tl~u",",tl~"U ,r~~un"lm1JJm1itl~11m11'lfl11t 
r;i1~1 ~t)t1tu't;(""uL\4u1uw;ifl::t)U~U ~~~1JJ11tl~~t./flm::'VltJlJitliPlu"ji ,.hutlJJ pJuuum1 

tJlinfll LLfl::"qjin11JJr;i1~1 'tl~~tJlinfll't;( (Hawkins et aI., 2004) 

~"\4fuuu'l~ltc4tJ~m::U'lun"1r;ilt~u1"1ftl~u",",tl~~tJlinfll~u unii""m1~'lu1\4qj 
(Hawkins, et aI., 2004; Kotler, 2003; Assael, 2004; Mowen, 1995 Ufl:: Solomom, 2007) 'til 



utl,m1~lJ'lum1i",~ul"t~tl'Dtl-3~lJ1Lnrltltlmilu 5 iUJ;ltlU i-3d 1) m1J;11:Wnil,njCY~1 
(Problem Recognition) 2) m1U~'l-3~1'tl2olfl (Information Search) 3) n1nJ~LiJUYl1-3Lfltln 

"':l 1 J' - '" (Evaluation of Alternatives) 4) m1(;ll!flUL"t'tl (Purchase Decision) Ufl~ 5) v.~J;ln1nJ~fl-3 

mAtl (Postpurchase Behavior) ';-3U~"'-31ULUJW11v.~ 2.6 

..I '" :I 1 J' .. -~ _ .) 
U~W11V.YI 2.6: n1~lJ'lUm1J;1"'flU L"t'lltl'Dtl-3C;ilJ1L11r1 (Consumer BUYing Process 

~~1 : Kotler, P. (2003). Marketing Management: Analysis, Planning, Implementation, 

and Control (11th ed.). Upper Saddle River, NJ: Prentice-Hall, p. 204. 
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iudud-3 n11f1/1~lnr.,.,n-3i1'l/U1uffi",)1U;fNn11 (Problem Recognition) n1~lJ'lUn11 
'" :I 1 J' - J' ~ 't .. ", ..... '" - ."1 "'::. 1 J;I"'flU L"t'lltl"t~Ln"''DUUJtll.lPlrlfl ",ruiCl-3r1'l1~J;ltl-3mntl-3(;lULtl-3 tl'ULn"'''t1nu''t''ttlYl-3111tl 'UUfl~ 

, , 0-

111tl'Utln .-3~-3L11111tl1uuULil'UrI'l1~lA'tl-3m1Yl1-3fi1nJ'!I1~'Dtl-3tn~1:ttJ tl'UU'wi rI'l1~~'l f'I'l1~ 

fn ~1tlrl'l1tJlA'tl-3m1m1tltltJflJ"t1ni-3r1~ LiluM'U ri'l'U~-3L11111tl'Utln U'wi rl1tllJrl1'l L~tlU 

t'IJ1!tCU1 m1ri-3 L~l~ m1'1J1tl ~ffi ttJ1Un1tJYl1-31l11J;1fl1 ",lJi1-31 ~m~~'UrI'l1tJ~'U 1"t'Dtl-3 ~lJ1Ln f'I 
ufl~ritl1,xLii"'rI'l1~lA'tl-3m1J;11~~1 (Kotler, 2003) 

1'U'DCU~ Hawkins Ufl~PlCU~ (2004) U'nfi1'lil-3m1(;l1~~unil~iJCY~1Ufl~rI'l1~ 
" I _ J' ~ ,,_~ _ cr • I .J ~ • ) '" 
J;ltl-3m1'l1"t~Ln"''D'UUJtl~lJ1L1lr1L~'UPI'l1tJLL6InJ;l1~1~~'l1~*,1l1'l~YlJ;I'ULu'UtlQ (Actual State nlJ 

..I ::..: ..I , ::. ~ 
~1l1'l~YI(;l'UtJ111Cl'U1 (Desired State) YI~'U~1l1'l~YI Lil'UtlfJ'Dtl-3J;1'U'U'ULil'U"'l1~ifln Ufl~ 

'11 '" ..I ~ '.J. ..1.1 ::. ~ ~ .. ::i ..I 
*'Cl1'Um1CU "t'lJU'tl~l.lrl"flYlLu'UtlQ fl'lU"1l1'l~YI(;l'Uu111Cl'U1'UULu'UrI'l1~ifln~1tlfl-3Y1 

l.lrlfllflMtl~m1tltJ1n"t~Lilu t"'tliJ"t4'tJ~iJtiYliv.fl1'Um1n1~~'U1,xLii"'m1(;l1:lfunil~rI'l1~ 
rA'tl~mn!uVI uri 1) L'lfl1 ~-3ri-3 ~fl1,x ~lJ1LnPliJPI'l1~Mtl-3mril UJ;I nPi1-3ri'U'Wluw;ifl~'II'l~ L'lfl1 

.J 1 "'.. .. -~ - _J JI ~ • , ~ ..: J' .. -~ - 1.J.1 1 L1I'U 'U'ltlLl'ln"t~tJmru1L1lf11tl1~1rn1~ r.1"'Lu'U"t1'U'l~1n LL61UJtltl1~LV.~'UC;ilJ1L1lr1"t~ fl "t 'U 

J' .. '" 'to I -~ - ~ .!'I " • ,..I • I 1 ·-t!'1l1v.tJ1n'D'U "t~~'U ulJ1L1lf11tl1~11LV.tlt!'1l1V. Lu'UJ;lU 2) 111'l~"'l1tJLutU.l'UUufl~ 'U'!I'l(;l'Dtl'l 

l.lfllrlfl L'II'U ~~L~-3~1Ll"tm1~n1!t1 ufl~rhfl~"t~fuJ~1-31U~-3rA'tl-3mAtlLitlc71'''' 1~JJ~1~fu1ri 
• ~" 't"":1 ".. "1"- " :I"~ • ~ Yl1~1U Lu'U(;lU 3) m1 "'tJ1'11~l'i'UPl1'11~"t~n1~Pl'U ~Ln"'rI'l1tJ(;ltl~n11fl'UfII1tl'U1 (;l1~~1 L''U UJtl 

J' . I ' ." 1 ." -~ _ - " J' .. 1 ,..I" '" 
'IItl~un1CU(;ln LL61-3lJ1'U L~tJ ~lJ1 Lllrltl1"tLn"'fII'l1~(;ltl~m1'lltlv.1tJ~U L~tJYlL'1,"'n'U 4) m1 

lJ1Lnrl~'UA'1 L'II'U ujtl~'UA'1~nlJ1Lnfll"t'U~tJ'" l.lrlrlfl~~iJrI'l1~rA'tl-3m1~uA'1J'UL~~ 5) rI'l1~ . 
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UtJImh-3'11tl-3llrtrtfl li1114ilO11P1m-tun ii-3rt'l1JJ ~tl-301 ril LLIJI ntJi1-3 nu L '!Iu ~u lin fI flulfO-3,:il 

I< J' J' I< 1 ,., ~ J' I< ..::. 'I.!:"I .J ~ 1 1 .J I< .. ~ _ .. 
rt'l1JJlJltl-3011"1tl Lftflt.l11" lfJJnlJlflUJtl Lfttlt.l11" LIIJJUU LJJ LlJU'I'IfN'ntl' U'II(u""'VI ~U1u IflflnflU 

.4 I< J'J'I< 1" :"11<.... .J I< 
lfU-3tl1'lJItl-3011"1f1Lftflt.l"l1" lfJJtl'.lLftJJtl LlJ'UIJI'U LLfl:: 6) tl'l'lfi'nfl'l'l1-3n11IJ1fl111'1'1ft1JJ11cm"::9lU 

114~ulinrtilO111J1m-tunii-3i1C\llf1 LKL Ulffl1tlilfi ~'ltlnU L '!Iu O11L~tlU 114 ~ulin fl1::fl n ii-3 rt'l1JJ 

I< ~ _ _~ '1.1 ..... ~ k ~ , I< 'I I< 1<... .~ 
IJItl-301ntl-3IJ1ULtl-3 LrltlO1rn-3 LlJntNtlU1JI1L'ntl LL,,-3L1J1tlU LlfflU L'IIJJ1 L'II111J011IJ1n't!'111l1'nnU 

LUU~U (Blackwell et aI., 2006) lIItlftvJLLft'10111J11::lfunii-3i1C\llf1ft1JJ11mii,,~u'1A'lffl1tl 
LLU'l'l'l1-3~'ltlnU L'!IU Lii"'1nftuA'1~1;tl~lfJJ" lf1t101JtlftUA'1,rU'Wft1JJ11CllJltlUftUtl-3rt'l1JJ 

~ 1 'I!' ~ .. I< 1'" J' :"I I< 'n-3'ntl , LrI lf1fltl1'JJrt'l1JJlJltl-3011· lfJJ1 Lnll'llU LlJUIJIU 

:; .J I< ~ 1<",,_ 'I.!' ... ~ .Of 
,untffN n11Utf?.JU"fJ'Jfi (Information Search) UJtl~U1ulfl Ll'IIJI1::lfunCl-3lJC\llf1 

If'1tl fI'l1JJ ~tl-3011LLft'l 1ufwitlJJ1 ~ulin rt,::li 1011A'Ulf1;tllJ fl L ~tlU1JJ1lf LUU;tllJfl~U31U 
1 ... :I 1 J':I I< ::. ~ I< .. ,,_ -! I<.J l' I< 1 .4 

U0111J111nU ''IItlnUfII1 '1'1-3U~U1ulfll'::L1JJIJIU'I'I011"Ulf1'11tllJflIl1tl U (Internal Search) ,-3 

:"II<' .J "':11< .. .J 
LlJU'IItl~fl'1nfll'l1JJ'1r::tl::tJ1'l (Long-term Memory) LntJ'l nUnUfl1 LLfl::U1011flJJ1'1n 

111::ftun11N1utl~1JI LLfl::\f1n;tl~fl L lffh,rUL~tl-3'ntltJitlO11illftU 1,ftl LLft'l ~ulinflltl1' 'WilO11 

~Ulf1;tl~fl'1nIl1tlUtln (External Search) tlU~LLri n11fttlUrl1JJ'1nllflflfl1flU;1-3 L'!IU 

~ ~ ~ ... ~ ,I< ..l ~ ~ ... 
L'ntlU lf1fl~JJ1"Dnfl1flUrtn nJJCl-3LLlffl-3'11tl)Jfl'l'l1-3011IJ1fl111 L"DU O11LIJmlJ1 lf1tl'nun-31U'II1tl 

."1 I< , ~ , _ .J .!' 1 ::. Ii.! .. , ... :I , J'::I I< .....~ _ • 
LlJUIJIU UtJIlf1nUJtl LrI'I'I"IItl2JflIl1tl UUU LJJL'ntl-3'ntllJltlO111J1"nU L'''IItlnUfI1 ~U1 U 11'1'::'1'11011 

... ~ I< ... ~ • 'I." !:"I ... ::I 1 J' 
LLft'l"lf1'11tl~flIl1tlUtln'1nn-3LL'lllfltlJJ1flUIJI'l L'ntlU1 LlJ L"II LU0111J11J1nU '''IItl (Schiffman & 

Kanuk, 2007) 

1 ~ ,... J' .J I< .. ~ - 1 !:"I 1<::' • I I< 
Un'lU'IItl-3LLlffl-3'11tl~fl'nu31U'I'I~U1ulfII "II LU011LLft'l-3lf1'11tl~flUUlJ1::ntlUIJI'ltl 

(Hawkins et aI., 2004) 

1. fII'l1JJ'I'IN;1 (memory)tluLuu111::ftU011cU LLfl::011L1tJui 1'lJJii-301n41;tl2Jfl1u .. 
tlll lJI'IItl-3llrt flfl 

2. LLlffl-3;tl~flllrtrtfl (Personal Sources) ~tlO1ntl~1LLU:U1lf1t1fttlUrl1JJ;tl~fl'1n 
.. , ... ~ ~ I< ~, ~ ~ 

ftJJ1'11n LUfII1flUrtn L'nflU L'ntlUU1U L'ntlU1'lJJ-31U lf1flllfllfllfltlU1 

3. LLlffl-3;tl~fltift1:: (Independent Sources) LUU011fttlUrl1JJlfltlA'Ulf1;tl2Jfl'1n 

LLlffl-3;tl~fl~'Wilfll'l1JJLfltJ'l;tl-3"'1 nU~t.lfllJlftuA'1lf1t1lJ111ftU~1 L'!IU lfU-3~tl illJltlft11 nqJJ 

~ulinfll lfll'ltl-31uf3U1fl LLfl::L~UL"iYl'W~fu011ftUUft~U'1nIJl11ftuA'1 1111 (Hoyer & 

Macinnis, 2007) 

. 4 . LLlffl-3;tl~fl'l'l1-3011IJ1fl111 (Marketing Sources) LUU011\f1;tl~fl'1nLLlffl-3;tl~fl 

'IItl-3ftUA'1 lf1t1~t.lfllJlftuA'1 tlti1-3L'!IU 'nun-31U'II1tl L~u'l"lli'lltl-3ftUA'1 LLfl::L'SJ1fClJ1 LUU~U 
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5. LL\4ri~;tl)Jfl'1ntJ1:ftUm1nr (Experiential Sources) ~tl mnn;tl)JflLrlmnu .. , 
iuA'1LLfl:Ulm1~'ltJlJIULtl~ t"tJm1fl"fltl~lfiuA'11!u1'~'~LLri m1lJ11'l,fttlU \41tlfl"fltl~H 

iUA'1~'ltllJlULtl~ 
..I.r.: ....J .. -~-" ::... .. .. 'I_X , ... i1 ... 
rt'lUunJ1tU'tl~'tlloj flfl f;fU1 U I fIIlJItl~m1UU':l.nJ1 nUtltIL YCtJ~ LP'I'!IutlfJnu "tI\4fl1tJ 

.. • . .to ... ~ _ .. -~ _" 1t': - X 1 .. ..J~ •. .to :, .. ..l ... 
ll1'UV1'ltJnu LP'ItI f;fU1 U I fII':lJItl~ m1'-'1"11tl)Jfl LYCJJ LlJIJJJJ1 n,u un 1tUflrtWl1UUJJfII'l1JJ Lnmycu~~ 

oJ .. .. ~.. .. ~ .. -~ _ 'I.to ~ , • ~ .to..l - ::. ... 
LlIU U1U LLfl:1C1tJUlJI LuUlJIU \41tlU.Jtlf;fU1ulfil LP'IL'Itl'l1'1U'lU'!Itl~lJIl1rtU"1"lJIUYC'11tU1UUtJ~ 

'I.! .. ... 1t ..l... ~.to..l - .. ~.. ~ , 
~ L YCtI~YCtl LLfl :tI~'1""Dtl)Jfl Ln m nu lJIl1rtU,,1f1lJ1UYC'11tU1 \41tl U.JtlJJ fII'l1JJ'&'IUftU1:\4'l1~ 

. In" ..... 1 i1 ... ~ ~.. ..l'I 1'''' ~ .. ~ , 
u1:ftum1tU Utl"lJI'Itl~lJIUnU'!Itl)Jfl U "UU '1-3tl1'LuU'!Itl)Jflfl LP'IW'1nLYCtlU\41tlfttllJl1-31 

.. ~.1' j..... ~ :, 1 1 ... ~ 1 X oJ .. -~-
1'lJJC1-3U.Jtll'ltl-3mntltlUtlULYCtlfll'l1JJJJU , Um1lJ1"rtU ,.tl (Assael; 2004) L"lIU f;fU1ulfil 

fl11U~1~1t11; m71'!11'l ft1JJ11C'l'!l;" f11l1Uft ntJ1n ~tlti1-3\4JJ ",,, LLfl :U-3,bmlUtlJJ L dtl c71 LLl'! 

IJitlJJ1~ultnfll U'fu;tl)Jfll\4J.i"l1n L~tlU~1~1t11;nc71'!11'l~Uft1JJ11C1vi 1fl1t1Ldtlc71 ~ ,r~~u 
~ultnfll~-3~tl-3\41;tl)Jfl L~JJ ~JJ L ~tl~'11tU1~1': He.lfllJllltUorrOlJitl 'W~\41fl 'W LiluPlU 

.jU~ff1JJ mnJ1~WU"ll1.JLfifm (Evaluation of Alternatives) ujtl~ultnfll"';tl~fl'1n 
m1LLft'l-3\41;tl)JflLLfl'l ':U1;tllojflL~fi1~UJJ11ftumnh:Lijufl1-3Lfltln L~tlLfltlnfl1~Lfltln~ 
L"'U~1~\4JJ1:ftJJ LLfl:lJINnUfII'l1JJ~tl-3mntl-3lJ1ULtl-3 t"tI~'11tU1'1n~tUftJJ~1Ji1-31 '!Itl.:J LI.~fl~ 

lJI11iuA'1 ~.:J~ultnfll,~tJ1:LijU(;111iuA'1'1n~tUftJJU~~lJ1UL"'U~1iJfII'l1JJthriCY LLfl~lJINnU 
..l 

fII'l1JJlA'tl.:Jmffi1nflt1iJl (Kotler, 2003) 

Utln'1nn Schiffman Ll.fl: Kanuk (2007) U.:J,;rnri1'l~1 ujtl~ultnflliJ;tl~fl~L~tI.:JYCtl 
, ... ::::I 1 X .... . ~.. ~" ..J ~ ..... ~.. ~..l .. 

lJItl m1lJ1"rtU "tl LLfl'l n':fI 1 m1LlJ 1t1U L fltlUlJIl1 rtUfII1f1 LuU(;1'l Lfltl n L YCtl Lfltlnrt-3VlJJfII'l1JJ 

.. 'I1'..l ~ 1 nJ - .. L\4JJ 1:ftJJ LLfl:ft 1JJ11f1lJ1tlUftUtl-3 fII'l1 JJlJI tl.:J mntl-3lJ1U LP'I JJ 1 nVlt1" '1-3 um 1:U.JUfl1-3 Lfltln 

.. -~ - 1.... 1 . I ....... .. ..l... ~ 1'..l it • 
f;fU1ulfil': '1'!1tl)Jfl U 2 u1~Ulfl"'ltJnu fIItl 1) '!ItllojflLnmnUlJI11rtU,,1VltlQ UfII'l1JJ'1'!1tl.:J 

~ultnfllllltJLilUlJll1iuA'1~~ultnfllU'ri"Lfltln'1nlJl11iuI.1~-3\4JJ"L~tl\hJJ1~'11tU1ritluvi1 
mAtl ~~tJn;jLLfl'l,:iJLi1t1~ 3-5 lJI11iuA'1LYh~u ~n~1 Evoked Set ~-3':LilUlJIl1iuA'1~ 
.. -~ _.. ~ • ... 'I.!' "....Jl!;"l nJ - ~.. . 
~U1ulfIIJJfII'l1JJ~ULfiltI ''''1 LLfl:tltlJJW LP'I Ll.fl:: 2) L1ltU'rIfI 'I ~um 1::U.JUlJIl1rtUfll1 (Critena 

Used of Evaluation Brands) ~~,::iJfII'l1JJLI.lJInIJi1~nuluLl.lJifl::tJ1::Ulfl,tl~iuA'1 L'IIU mAtl 

U1~m;tlijtl LntUmI~ultnflllflumru1:Liju~uU'Ll.ri imfCU::'tl~ft1t1U1;tm p.iLLUU'!Itl-3 

U1~ml1f1111:uunU~1 Ll.fl::'!IU1"'tl.:J\4U1i1" ft'lUtl1\411LL'IILI.;-3~U~ultnfll,:iJL11tU.,rm1 
~'11tU1t"tII~1il~0-31ft'l1;j 1111\1 m14'''LlJImJJ Lil~u (Schiffman & Kanuk, 2007) lun11 

tJ1:LijUfl1~Lfltln~U~ultnfll':vi1m1L1r1tJULYitlUlJIl1iuA'1f11-3Lfltln(;11JJ~tUftJJ~~n'l\4UiJl 
J' ~.. ~ "'1_.. .-.., ~ .. ~ .. ~-. ... ~ 1 
'!IUJJ1LuULntU'rI LLfl~\41nlJl11rtUfII1 LP'IJJ~tUftJJUlJIL\4Utlm1(;111nUII\1tlU ~U1ulflln':lJI"nU , 

.. J' ::::I"::' 
Lfltln.tllJll1rtUII\1UU 
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! .J.J ., ~ 1 .I • .1 ... .J" .~_ II.!'. I • 
TJUYlft n11"~nU "f) (Purchase Decision) '~Lnl'l'U\.ftN'1nVlCJlJ1ulrl U'llJ1~UJU 

..... , .!' ... "'~'I".1 ~".J'" .J ... 
IR'lLfltlnIR1~1 L1n'l'~VI'1n"l1IRl'lnU L'Lfltln"ltlIR11nUrl1V1IRU'!IU'!ItllJ)'l'1nVlt'!I'I .~ Berkman, 

Linquest ~fl~rlCU:: (1996) '1.lnfl1'lil~"''l1IJri~1'''~tl (Purchase Intention) ~1Lilutl~,rtJ1~ntllJ 

1 ..J. t"· ., • .J • • .I ~ .!' 'I.!''''' ... 
Un'lUL1U'l UlJY4qlRn11lJ'!Itl~VlrlUtlIRVI"11J11(1V11u1tJY4qlRn111.1n"l"tlnUn1 U'lI'In'l1r1'l1IJL'Itl 

(Beliefs) L1fl~tI'l11Jft'n Affective) '!Itl~~tltlfl LLlitlth~hriIR11J1Un"l1.rlliul,ftl,tl~~lJltnrl 
.... Of .,.J" ,::. 'I .I • .I .. • 'I,"" .~ _ " 

tl1' 1.1 lJ"tJVI L'!I11J 1 L1V11n1~'l1~tI'l1IJIR~ L'.tl L1fl~Y4qIR n111Jn"l1"itl '~Vl1 L\.fCJlJ1 u Irltl1'lRtl~ 

L~tl U\.fffi tJ n Lfl n n"lAtl,ru ;~iJ'4'tJ L11mr~tl tr1fUltM!lf).J1J"'Ui€uiiiflYliYfft"'f) n11A~aU 1, 

/f)!If).JtjlJ1rn" (Attitudes of Others) tluVi'wi 11r1UrI~Vl1~fllJ~"1J1;nrl1tllJrlf'l\.fffiL~tluij"tl 
~ ".. ~ •. .!' .J" .~ _ • ., ~ "I .I.. ..J. 1 "" .~ _. • I.J 'I 1 
nUrl1\.f1t) IR1'1 nlUl1V1 CJlJ1u ItI'~Vl1n"l11R I'InU L'''Itl '~tl1'n~ ~fl \.fCJlJ1 U Irl L1ll'ln"l1LlJfltJU L' U 

... ~ '1.1 '.!' ... "I_.J ..... ".. "... .I ~ ".. ~.!'::. 
n"l1IR I'InU L ,.tl L1(;Iu 1 LlJtl U'lVi L Y4tlU\.f1t)~ rltlfl1tllJ'!I 1~ L \.fUII'ltJnlJ n"l1"ltl nUrl1\.f1tl IR1'1nUn1UU 

" .~ _ ~... ~.!'.. ~,,::. .I..J..Of'" .J .. if'" " 
~lJ1ulrI'~Zl'ln'llU'IItllJnUn1\.f1tlIR1'1nUfII1UUlJ1n'!lU n'lUlJ"tJVI"tl~ fIItl "tlYl1.JM1U 

ftmUn11nJytbJ'lM"1~mJ1t1 (Unanticipated Situational Factor) ~~tl1,ft~~fllt4f1'l11JIA'tl~n"l1 
.I ::.. • I.J • I .I 1 .J" .~ - ... ::. 1 .I ~" .... Of " 
'IItlUULnl'ln"l1LlJfltJUL1lJfl~ L1IU U'CU::VI CJlJ1 U IrllJfII'l11J IR~ ''IItlnUfII1tl1'lJlJCY\.f1V11~II1U 

n"l1L~U Qnlt4tltln'1n~1u \.f1tlLrltl~UVl1~·bf,tlauA'1L1fl'lYllJ~1iuA'1,rU\4IJ" ~~'W"'11J11mh 
n"lJtliUA'1,rU"" (Kotler, 2003) ;~,rU~~"11J11(1f!11l\~~1 rI'l1IJri~1,~tl,ru'Wfl11J11m;1u1tJ 

• .I 'I 1" " 'I. I ... ....Of ......" , 
Y4ql'ln111.1n"l1"ltl U'ltl!.l'1~'JnlRtl~L"lJtl LU LUtl~'1ntl1'lJlJ"'JtlU1 L'1WIUVl1n1~\.f'l1~n"l1 

.rlliul,~tl\~ 
! .J It' • ....1 ... .J.. .~ _ 'I ~ 

!IUYlU1 Yt'l"n1nlUfNn1rtf) (Postpurchase Behavior) \.ffl~'1nVlCJlJ1ulfil U'I'IItl L1fl~ 

l11'1fltl~lnufr1Ufl'1 ~lJltnll'~iltJ1~fllJn"l1N'1nn"l1lnuI.1,ru tl'ltJ,~iln"lnJ1~Liluiu~1~1 
"11J11(1IRtllJ"Utl~fII'l11JtA'tl~n"l1IR11J~IRUVi'tl11'1\.f1'~ H\.f1tl 'W ~~\.f1n~ultntlil rI'l11J~~Y4tll, lu 

.. .J.I.... .. 
IR11iU~1UU ti,~ft~~fllt4il L1U'l tu,.,VI~ultnrl'~'IItliuA'1uu;11UrI f~j;jtl 'W LLlil UVl1~IRNnU 

-111.1 \.f;nIR11iuA'1,rU'W"11J11(1IRtlU"Utl~rI'l11JtA'tl~ n"l~ ~ultnrl Vi' f1111'1\.f1'~H ri,~ft~~fll'" 
~lJltnrlLn 1'1 rI'l 11.1 ~II\.f1'~ Ufl~'W~~Yltll'IR1'1iuA'1,ru lUn"lJtl rlf~lJitl \tJ~lJltnrl~~tl1' LtJ~!.I\~ 
'1.1.1 ~.!' ... ,.. nJ • ~.. .,.1 " .~-
LlJ'IItlIR1'1l'lUn1tlUUVlU (Kotler, 2003) nfl1'lrltl n"l 1~UJUl'lUrl1111tJ\.ffl~n11"1tl'tl~~lJ1ultI 

::. il.1 ,.J.....,., ~ 'I .I 1 ..J. 
UU'~L UlJ1~fllJn"l1(uVllJtlVl1iY4fllRtln"l1IR"nUL'''Itl UtlU1t1IR n'lU Schiffman L1fl~ Kanuk 

(2007) U'nfl1'l~1Y4q~n111.1\.ffl~n"lJtl,ruijtl'l11J~1ricyj;jtl~ultnrl t"tJ\.fft~'1n~~lJltnrl~tl 
iUfr1Ufl'l tl1'Lnllf'l'l11J'W,rul, \.fffiLnl'ltl'l1IJfl~itJlun"l1.rlliul"tl~IJIULtl~ tlu'lli'uri "'l11J 

n" l'iU\.f1tl rI'l11J Ltl1tJ I'I~~ Lnl'lfu'1nn"l ~iuA'1 'W fl11J 11(1 IRtlUftUtl~ f'I'l11JtA'tl~n"l1 \.fffi 'W 

il
'l.1 .J 'I!' "''11' ~. .,.... .~_ .. ......J ... 

L ULlJIR1IJVlIJIU U'lrl1"\.f'l~ L'J Utln'1nUtl1'Lf1"'1nn"l1ruZ'!ltl~CJU1u If'I(1~Vl1~Lfltlntlu1 VI" 

mh LilulA'u ;~,rU~lJltnrl~~iln"l1HmulVltifl"f'I'l11J'W,rul' L1fl~f'I'l1IJillL1tJ~~Ln"fulu;1R1, 
111tJ\.ffl~n"lJtliuA'1 (Postpurchase Cognitive Dissonance) tlltJn"l1Uft'l~\41;tl~fl\.f1tJ 
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~ .I ... ~ ... .J ..... .1... ~.!"' ..... 
LSJM1U1V1ftUUft,,*U(;I11l'l'W\1V1(;1ULfltln Ufl::'-1flnLfltl~lItl~fllltl~(;I11l'lUI'I1'!1U'~ 141tltl1"n~~ 

..,j ..,j... 'I ...r ~......... .. t1.J "t1~ ~ •. .!'..,j ..,j 
LY4tlUUfl::LY4tlUU1U L14'11tl(;l71l'lUrl1 LIItJ'lnU(;IU 1'llJtl~m1L fltlU L 'IItl(;l11l'llU'l1tlULY4tlrl'l1lJ 

,rU"~ 
.: ... ".!', ~ ... .I ...... ... ~ 

Utln'1nU Mowen (1995) tl~ Lrlnfl1'lL'nlJL(;IlJLntJ'lnU'n~(;In11lJ111tJ14tHm1"ltl'tl~ 

~ultnrl~1 ~ultnrl'::l11mru1::Liju'-1fl~m1H~1~uA'1JuLilu~~~'ntl"''-11tJ'W (Product 

SatisfactionIDissatisfaction) ~~141n~uA'1JuLilU~~~Y4tl", '-11tlLilu't1(;11lJrI'l1lJrl1"wr~ 
~ultnrln~::Ln"mAtl~1"Urlf-3lJitl 't1 tlu,::,h 't1~rI'l1lJnn~lJitl(;ll1~uA'1 (Brand Loyalty) 'LA 
'I .I • ... ... ~ - tI ....!' ' ~ .!' ::." -! iI .I .. ".. II -! iI 't_ I 
LUVI~" u(;!'-11n~U1L11r1 1::LlJUUl'l'l'nU'l1l'lUI'I1UUu.lL UVI'n~'ntl ''-11tl u.lL Uw(;l1lJrI'l1lJ 

rl1 "wr~ritl1,,::ritl" \\'m "Y4 ~ ~ n11lJ~~ft::~tlU"\\' L i4U~~rI'l1lJ hi'ntl" 'lItl~ ~ultnrl tlU ~ uri m1 

... .I .I ~ ~ ... ::. t" ~... ... " ... .,..,j ,,_!~ ~ ... ::. _~ 
'-1flnLfltl~VI'::'IItll'lUrl1UU'II1 UtlU1r11'1 m1LUlJU1'l '-1~tlUu.I'IItll'lUfl1UU(;I1lJ(;IUltl-3 m1l'~ 

''''-1lJ1tlitl~Lffiu't1J~um~CJfl(;l~uA'11'llJ't1~-3mmtl-31tl~1'I1lJn!J'-1lJ1tJ''\\'iJUVlfl~tVlM'Uri 

um~CJfl(;l~uA'1'-11tluln1,.Ju 

n1::u'lum1i,.~u"~~tl'Dtl~~ultnrlJu "UU1~rlf-3t11,hiLilu't11'11lJft1iuiU(;IilU~~ 5 

... .I".!' ' ... .....,j " ... ~ " ~ ::.".!'... ... ... .'1 ...::. " "~VI Lrlnfl1'l1l1~(;IU LUtl~'1n Um11'111l'lU L''IItllltl~llflflflUU'''I:: LrlrutlVlfiY4fl'1nlJ"tlVl~111tl U 

..... .I... .I... ...~ _ ... , ~ ..... ~ ~ ... 
Ufl ::111 tlUtl nlltl~ll fI rlfl 1'llJtl-31::IIU fI'l1lJ LntJ'lY4UVI ~U1 LllfllJ I'Itll'lUfl1 '-11tlm1"ltll'lUfl1 

(Purchase Involvement) ~~'-1lJ1tl~-3 1::"UlItl~f'I'l1lJLtl1","fl "'1tlfl'l1lJftU""tl~~ultnf'l ~~ 
... ~ _ ... .I... ~"'::. ::..:... .I... II.!'''' 

~n n1::j;JU Lrltl f'I'l1lJ (;Itl-3mm,::-n, 11nnm1'lltl Uu(;! fl::f'I N VI-3U 1::IIUfI'l1lJ LntJ'l'nU':: Lrlru 

tiVlfi'nfl'1nil,4'tlVl1~ .11Ull rlflfl il,4'tlVl1-3 ~ 1U~UA' 1 ufl::il, 4'tl VI 1-3 ~1Uft mum1cU ~-3'1n 
_'1 ...::. tI ,....1...... ... ~ -" ~ ~... iI lJ"tlVl-33 1::m1 ft1lJ11nUU-31::"'UrI'l1lJLntl'l'nUlItl~~U1ulfl Um1'lltll'l'W\1tltlnL U 2 

..... ~..J...... ..J... ..,j ~ ... ::. ... .I ... 
1::IIU f'ltl n1nJf}'YI"'1~"1J1'I?1"'LntJ?)yU(7.J (High-involvement) LlJtll'lUfl1UWJf'I'l1lJLntl'l'tl~ 

... ..... iI ~ ... .1... .J" ~.. " ... II_! 'il .J, 
nUI11Y4flnM'CUlltl~llf'lf'lfl L Ul'lUfl1V1lJf'I'l1lJLfttl~ um1'lltl '-11tlm1 'II u.I'l1'::L UfI'l1lJLfttl-3l'1tl 

11-3mtl lJitlI11'nflnM'cU 14ffiLilUrI'l1lJL~tl~VI1~~1um1L~u 1'llJ~~fII'l1lJL~tl~~iuA'1'::'WLilu't1 
.I ...... ~_ II.!' ..... " .. ~ ~ ... iI::' .oJ ~..,j. 

(;I1lJVI~U1ulf'l LrlfII111'-1'l~ '-11tl Uftt11Um1CUm1'lltll'l'W\1L UflNU1n L'lIU m1"ltlLf'l1tl-3ft1tl1~ 

" 

.. 1 .I • 'ttl ... .1 ~ iI::' iI ~.J... .I...... ... ~- .. 
u4 ... uuuVlU(;!n(;l1~ '1nLIIlJVlLflltJ'IItlL UfIINLL1n '::L Um1'lltlVllJfII'l1lJLntJ'l"U~-3~U1L11r1'-3 

... ... .I... ~ ~ "...... _I'" .. ,.I ... 
lJfII'l1lJn-3'lflLntl'lnUCJfl'1nm1'lltllJ1n l'l.:JCJfl '-1lJmru1::LlJUVl1-3LfltlntltJ1-3rtmu Ufl::n~'lU 

... ~ 'I ~ ... ... ... ,~..J...... ..J... ~ 
n11(;111l'lUL''IItl'::lJfII'l1lJ'IIU'tlUlJ1nm1n1nJtJ'YI'''1~''1J''?1'''LntJ?)yU{;11 (Low-invo/vement) 
... iI ~ ~ .!' .I,,_!... .I...... ..... .J"_!,,.!' ... ~_ 
tlUL um1'lltll'lUI'I1V1 u.llJrI'l1lJLntJ'l'Dtl-3nUI11Y4flnM'CUlltl-3llflflfl Ufl::VI u.I LIIQnnr.:j;JULrltJuN 

..... ... , iI ~ ~ ... ... .. ..,j ~ ... .1 • ~::. ,,_! ... 
'1lJ '-11tlfl'l1lJ(;Itl~m1 u(;!L Um1'lltll'lUfII11'11lJfII'l1lJLrltJ'IIU '-11tlu.Jtll'lUfl1V1'~1m"tlUUu.llJ 
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.J l' . .!" ,... -~ - ~ ~ ....J... -~ - ... .. ~ J' 1'" , .!' 
1'I'l1~L1UJ-3 ~1U"1-31 "tl~U1Ulfll LLfl~LuUl'lUfll1'r1~U1ulfllT'm..,.tlLllfJ'tlLLfl: '~1ntlULLl'l'l 

.. :. .J... -~ _ ... .J...... J' ~ ... ... ~ 'ltJ..I 
(Blackwell et aI., 2006) "-3UUn1m~U1ulfll~I'I'l1~LnfJ'l,"unUmntll'lUfII1"1n1~"U"1 ~ 

.J ... ... :. .J. ,... ... ~ 1 ... ... ... J' 'I. I.!' 
fII'l1~mfJ'l,"u1~"U~-3UU "~n-3tJfl W)1~U'lUn11""l'lU "~1'I'l1~'U'tl~1n'UPl1~ ~u"'lfJ"1n 

.Of ... 1 ..I ... .J.... () 'I.!" ... ~ 1 J' ~ 
u"fJ UL1tl-3'tl-31~"UfII'l1~LnfJ'l,"U Hawkins LLfl~fllCU:: 2004 ~LLU-3m1""l'lU "tltltlnLuU 

.. I .!'..... ~ .J 
3 t,uLLUU"'lfJnu "-3U (~LLtJUIl1,"'rI 2.7) 

1. m1~",~u1,{tl~U~1"1~fII'l1~LllfJ;U (Nominal Decision Making ~1tJ Habitual 

.. ~ 1 J' .. I ~ - J' ..I ... -~ _ ... .J.. ... ~ •. .!' " 
Decision Making) m1""l'lU "tl4uLLUUU'~Ln"'''IU~tl~U1Ulfll~fII'l1~LnfJ'l,"um.Jl'lW''l1tl~ ~U 

... ~ ~... ~ ~ •. .!' ~ ~ ... .J'I.!'" .J...... .. .. 
1~"'U"1 L"'fJ~n"~U~1mNl'lW"l111f111~n ~1tll'lUI'I1'r1 UJ~fII'l1~LnfJ'l'tl-3ntJ1)1,"flmtCU'tl-3 

l.lfllfllfl L'1iU fJ1~Yfu LLfl~n1~"1H"i11~ LUUMU ~1tJtl1'LUu~uA'1~~U;.tnfllLllfJiJu1~~1.Jm1nr 
LLfl'l m1LL~'l-3U1'tl~fl;-3LUUm1U1'tl~fl"1nfll'l1~;1~fJ~fJ1'l (Internal Search) Lvh,ru ~-3 
..I ~ ... .J..I •• J' ~ ... :,.J. nJ - ... J' -J'1 
~tl,"1.J""1l'lUI'I1'r1'U'tl1.Jn'~'rI1mntl"11l'lUI'I1UU l'l'lum 1~~U~fl-3m"'tl'~Ln"'U U 

... .1 ~ ... :. 'I.! ~ '1.\ .J "',1' ,:. ... ~ , J' ~ ... - :. 
mcu'rl ""1l'lUII1UU UJ LuU w"1~'rIrl1"U'l-3 ~ ~ L'rI1UU m1" "l'lU L"tll'lUrl1"1~rI'l1~ LIIfJ'IUUU 

~1~11t1LLti-3U'Li]u 2 U~LfI'rI ~tl 1) m:i'Mftul,ffJi9ui4'1/?tJIt?1'-1tinMflifJ"11i9U1t1 (Brand 
..I - J' ..I 1 ...... -~_ - .1 - ~ ~ ... Loyalty Decision) '-3"~Ln""U~tl Utl""~1.J1U Irl LIIfJ'Yl'11CU1 LLfl~lJ~~U'rI1-3 Lfltlnf;l11l'lUfII1 

,rU~1 LUUtlti1-3~ LLfl'l LLfl~ujtl 'llil'''11~u~1i-3nfl1'lU-3~11-31'1'l1~~-3'"tl1, 1~LLri~1.J1tnl'l,ul11 
1~~1.J;.tnrlLi1"'1'I'l1~1in~r;itl":1~uA'l,ru LLfl~Lfltln{tlf;l11~uA'1,r~1L"fJ"fltl" ~-3ilLUJ~1 
~U~1,ru,~iirl'l1~~1it1Jr;itl~1.J;.tnfll LLr;i~1.J;.tnrlri,~iJrI'l1~LflfJ'l';uri1.Jn1Jtl~uA'1,ru1u~,ru 
.J ~..I ... -~ _ 'I...... ... ... , ~ 1':' .!' .. ~ 1 ~ ~ ... :-
'rI"1 LUtl-3'1n~U1ulfll L"~fII'l1~fln""tl"11l'lU"1UULLl'l'l LLfl~ 2) m:"MrvU "fJrvUlt1f1 

. . _ J' ..I ... _~ _ ..I , ~ ...... 41... 41 

(Repeat Purchase DecIsion) '~Ln"'U~tl~1.J1ulfllL'tl'J1YJn1 "11l'lUfll1~rI'l1~LU~tlUnU'-3 

'W""~rI'l1~~1it1Jr;itlm1~,,~ul,{tl~1mrn i-3,rUU1n~1.J;.tnrl U''rI'''fltN lfPll1~UA'1 '" LLfl'l 

Lii"'rI'l1~~-3'"tl1, ri':l11mAtl"11~U~1,rU~1~n ;-3mJtli-3nfl1'l,ru'W'lALii"'1nl'l'l1~rin~ 
r;itl"11~u;h (Hawkins et aI., 2004) 

2. m1~,,~u1,{tl~U~1LL1.J1.JiJ,tl1.JL'";1ri''' (Limited Decision Making) ;-3iJ 

flnM-CU::rlfl1fJfIIfl-3ri1.Jm1~,,~u1,{tl~uA'1"1~fII'l1~U"fJ;U (Nominal Decision Makingl 

Habitual Decision Making) LLr;im1~"~u1,{tl~uA'1LL1.J1.JiJ,tl1.JL"I";1ri,,,r~1.J;.tnrl,~iJl'I'l1~ 
.J ...... ~ ... J' ...... ..1..1 ... .J ..... ~1' ' "~1J' 
LnfJ'l'YlUn1.Jl'lUrl1a-3'Utln~"1.JUU-3 '-3'~~fII'l1~mfJ'l'YlUn1.Jl'lU"1a-3n'l1m1f1"l'lU "tl"1~ 

1'I'l1~Ll'lfJ;U 1um1~,,~u1,,{tl~U~1LL1.J1.JiJ,tl1.JL"I";1ri",ru ~1.J;.tnrl,,~iJL'lfl1li1m1~,,~u1, 
UtlfJ ~n~-3~'lLfltln,ruri'Wiirl'l1~LL"nr;i1-3ri~1mrn 1UU1-3l'1f-3tl1'Lii"'1nftuA'1~':l11m1 
... ~ , i :. ~ ~ ... 1 ,.J'I.! ...... , 41 ... -~_ - ..I, ~ •. .!' .11'" 
""l'lU L"tlUULuUl'lUI'I1 U~'rI UJLllfJT'n~1ntlU U1tlCoj1.J1u Irltl1'Ln"I'I'l1~L1.Jtl~U1fJl'lW"l1'r1 , 

tl~;-3~tl-3U1'r11-3Lfltln~iJrI'l1~Ufl1nUfl1fJ~1n~U ;-3'r11-3Lfltln,ru,~iJ;1U'lu'W~1nUn ,r-3,ru;-3 
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~fl.:Jijn11Llft/H\41;fl"'flL~lJLillJ'1nLl\4ri.:J;fl"'flll1t11ULlfl~1l1t1Ufln L"tln1nn;tllJfl,~ij 
... ..J ...... "' -~_ 1"' 1 ",..J l' ::. 'L !"~"' 
flmfCU~fI'1n" rltl~1J1ulrl'~ \4r1'l1lJftU 'LllYf1~'1fl"'flfl"ULfl.:JftU 'Lfl1UU UJ LI'I ~\4r1'l1lJ 

., ., 
ftU 1, 1\!11!.1fl:L~tI"yj:'\4lJ"'1fl.:J;fl"'fl (Assael, 2004) Llfl~ 1Un1ru1~Lijufl1~~tlmru,~ij 

LnCU"'Un11i,,~u1,tlth.:J~1t11 L"tI'~\;'11CU1ftUA'1L~tI.:Jb.i~rJCUftlJU;Lfh~u ,hun11 

- I - ... J' .... ."' ,::. '!!I ' ''11 1..1 -
u1~LlJU\4fl.:Jn1"'fl'~lJL'"tI.:JLflnUfltILfl1UU Uflm~tI'1n'l1'~lJ CU\41 UL1tl~'ttl.:Jn1nJ1n11 

\4ffi~U~1~ULn"n1ri";tl.:J 

..J • ... ..J..... 1 ... ~ 'I J' 
Llr.JU1l1Yffl 2.7 : Ll1J1J'1fltl.:J1:"1JrI'l1lJLntl'lYfULlfl~4uLl1J1J'Ifl.:Jn11""flU L1'tfl (Involvement 

and Types of Decision Making) 

Low-involvement 
purchase 

Nominal decision making 

~ 
Selective 

,~n~ 

l!lfQrmation ZSlrch 
Umited internClI 

Purchase 

~ 
fJostDUrchSlZ 
No dissonance 
Very limited 
evaluation 

Umited decision making 

~ 
Problem recognition 

Generic 

I!lformatlon ~rch 
Internal 
Umited external 

~ 
A1~mSlt!v~ ~Iyation 
Few attributes 
Simple dedsion rules 
Few alternatives 

~ 
Purchase 

PostDUrchSlse 
No dissonance 
Umited evaluation 

High-involvement 
purchase 

• 
Extended decision making 

~ 
~~n~ I 

=Foom~ 

AJternatjye evalySltioo 
Many attributes 
Con1JIex decision rules 
M alternatives 

Dissonance 
Complex evaluation 

..J 
fllJ1 : Hawkins, D. I., Best, R. J., & Coney, K. A. (2004). Consumer behavior: Building 

marketing strategy (9th ed.). Boston: Irwin/McGraw-Hili, p. 502. 
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3. m1r;i~ft'Ul,ftlft'Uf.1u.uuiJ'tlUL'~ntl1-3''l1-3 (Extended Decision Making) ~-3'~ 
... l' .. "' ... ~_.. ..J ...... ~.t' '1 ... ..J .. ~ 1'.1.. ...... 
Ln~''UUJtl~U1 LlII'I~ 1'I'l1~LnfJ'lYl'UnU-n'Un1tl!J 'U~~UYI~-3 '1-3 Lu'Um"tlYl~fI'l1~ft1f1CY \Utl 

~ l' ~ ",..J.. ..."' -l 1'", .. .. ... .. ~ "' ( 
Lu'Um"tlrt\1I'I1Y1~fII'l1~'IU'ItlU L1I'U m1'ltlU1'U 1tltl'U~ ~1tll'ltl~Yl'lLJ;ltl1 Lu'Uf'l'U Blackwell 

et aI., 2006) ~ultnl'l;-3iJm1u.ft'l-3~1;tlJJfl'1nu.~fl-3;tlJJfl~-31l1tl1'Uu.fl~1l1tl'Utlntl£i1-3 
l' ... ..J'Il' 1t "'"' ... ~ - .. nJ'" .., ~ - .. 1 n'J1-3''l1-3 U.fl~~fl-3'1nYl ~P'I~111tlJJflU.fl'l ~U1L1lf11'~~m ~UJ'UYl1-3Lfltln~1-31 LP'Itlfl~Ltltll'l 'U 

'lCUft~U~~fl1n~fl1tlU1~m1 U.fl~1'U~fl1n~fl1tlJ;ll1ft'Uf.1 'Utln'1nd~ultnI'lJ-31\ffll'l1~~1~CY 
... nJ'" ... 1'.. il '1.1' .. ..."' -l'" ...:. ... ~ , 
num ~UJ'UIl1tl~fl-3m1'ltl 'I-3'~L 'Umtltl1-3fl~Ltltl~ U.fl~'IU'Itl'ULlI'Un'U 1'1-3'U'Um1~"rt'U~' 

1'~.t''' "' ..... 'I.t"~ .. 1 ... ~,1'..J"''''~_'I"' ~ 
'Itl-n'Un1 u.uU~'tlU L'~m1-3''l1-3'-3'UU LrI'l1 Lu'U~ u u.uum 1~"rt'U ~''ItlYl~U1L1lf1 ~I'I~CYLfttl L'l fl1 

... ..J 
U.fl ~Ylfl-3-31'U).J1 nYl t'! 1'1 

m,i"iul"~'il'll'il~fI''il\JfI;' (Household Decision Making) 

Hoyer U.fl~ Macinnis (2007) ~'\ffl'l1~~~1tlH~1 fl1tluflf'l (Family) ~~1tlii-3 n~~ 
:., l' 'I.I..J %. ' , ..... ..J... ... .. , .. 

~l'Iflfl~-3U.~ 2 I'IU''U~uYltl1ntltltJ1'l~n'U ~fI'l1~LnfJ'lYl'Un'UYl1-3ft1mfltl" m1w;t-3-31'U ~1tln11 

tltl~fu 1\ftl~tl1~tl ')'ltl 

... ... ... ~ .I... .J... ... 
ft'l'U f111'lL1tl'U (Household) ~~1tltl-3 ~fllflflVJnfl·~YI-3Y1~fl'l1~Ln!J'lYl'UYl1-3ft1mfltl~ 

'I.!" ..J ... ..J %. '1"' .. ... U.fl~ ~~"'l1~LnfJ'lYl'UYltl1ntltl!J 'UU1'ULl'lfJ'ln'U (Blackwell et aI., 2006) 

fl1tlUflf'lt!'Uft1~11tlU.ti-3'" 2 pJu.uu ~tl fl1tlUflf'lL~fJ'l (Nuclear Family) ~-3'~ 
U1~ntlu')'ltlr4tl LUi u.fl~~n U.fl~fl1tlU"f'l'tl1tl (Extended Family) ~-3LiI'U"1tlu,,f'l~ 
.1 "' ... ..J ... ..J "' %. " ... -l .,' .'1 ~ "' ~1 
u1~ntlU~'ltll'l1tlUfl1'lL~fJ'lU.fl~CY1~Yl'Utl-3tl1ntltl!J1'l~n'U LlI'U ~tl1 q-3u1 Lu~'U 'Utln'1n'U 'U 

i1"u'Ui-3l'1~iJi1CY~1mm£i1fm~~~1nf'U ;-3ft-3~fl1\fLn"pJu.uu",.tlufllf'l;'Ul~~1'U 2 

... .. ., .J til...... ... -l ... 
flnMtu= fltl f111tlUl'll'lL~fJ'lU.UU~tl11101J (Mononuclear Family) ~1tltl1'L1tJm1 f111tlUfll1'lYl~ 

\4'l~,j1f111tlUl'lf'll'l'U~I'I'U~d-3Lil'U~-3r4tlU.fl~LU.i (Single Parent) ~-3~~1tlii-3 I'11tlUfllf'l~Lnl'lm1 
~£i111-3 LIItl~ntl~riUr4tl~ffiLU.iL~tl-3f1'ULilfJ'l u.fl~fl1tluflf'lu.uu1~~ (Untraditional Family) ~tl 

"1tlUl'lf'l~Lnl'l'1nml1'l~r;i'lri'U1~~~1-31'1'U~'WiJfII'l1~i~ri''Utiri'ULfltl~1tl1~tltl~U1'U~fJ'lri'U 
L"JI'U mrilYlUn-31'UuM~1tl1~tltl~U1'Uri'n'tl-3UMh~ri'U ~1tlUn~nM1~L"JI1~tlri'ntl~ 
1'l~riu LiI'U~'U (Lft1 'l~1fficu~n, 2542) 

u.'U'l~I'In11r;il'lft'Ul,ftl'ltl-3f11tlufllf'l (Family Decision Making) "'';fjj'U1~1'1n 
YI'lMnm1c;i"ftu1,ftl,tl-3~fIIfIIfl u.gj,~iJfII'l1~iu;tl'U Ldtl-3'1nLiI'Um1n1~l;,h~riU1~~~1-3 

... 1 ... ....I.t' l' '1.1 ... ~ , l' ~ "' .. ... 
ft~1'1n UfI1tlUfll'l tl'Uu1~ntlUP'l'ltl~fllfIIfl 2 fII'U'I'U ~u m1J;11'1-n'U ~''Itl-n'U''1~1tlU1m1'Dtl-3 



rl1tllJ rI 1'l~-3 U'fu~Yli't'tfl tlltI" 1-3, 1 mUJ 1; n"tl-3 rl1tllJ rI fl Ufl:;U-3~-3 t.I fllJitlt'l~1;nIl1t11 U 

rl1tllJrl1'l 1'l~ii-3r1'l1~i~~ui"tl-3t'1~1;nlK'lti (Hawkins et aI., 2004) 

Ut.lUIl1Y4~ 2.8 : UlJlJ~1fltl-3m11Ji"ftul,~tl"tl~rl1tllJrlfl (Model of Household Decision 

Making) 

Postpurchase 
.-------------------~ feedback 

Joint 
decision n-t-~I consumption 
maldn 

~~1 : Assael, H. (2004). Consumer behavior: A strategic approach. Boston, MA: 

Houghton Miffin, p. 441 . 

..J -I" •• ~ ... ~ " '!2""-
'1nUt.lUIl1't'tYl 2.8 Ut'I"~ ~ \4 L\4U'l1UJtlrl1tllJrl1'l Ln "rI'l1~ lJItl-3m1I'Wl1\41tllJ1m1 
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(Need Arousal) t'I~1;n':;n,.:;~;'m11Ji"ftul,i'mriu (Joint Decision Making) tl1,,:;IK'lti 

L\4~t.lfl~~1m11Ji"ftul,Juilrl'l1~~1iqJ~1\4fuYJnrlu Li]um11Ji"ftul'~;JrI'l1~L~tI-3 Ldtl.:J'1n 

;J11r11 U Y4~ \41tl 'W Qnn"iuluLitl~"tl~ L'lfl1~-3;J L'lfl1~J1nY4tllum11Ji"ftu 1, ~~nt'l~1;n Ulifl:; 

1JPlrlfl':;;Jm"":;1JlJYllJ1Y11um11Ji"ftul,ftlh~riu (Role Specification) UIInIJi1-3riUtltln\tl 

~ _ .. '1_ ~'I.l'''' 'I". "..J'I "'~'I ~ .. '1_ 
~"tltl1~~t'I~1'!1nrlU LrlrlU\4U-3 L""lJ~tllJ\4~1t1 L\4Y11\4U1Y1 LUm1lJ1"I'U L' \41tlt'l~1'!1nrlU LrlrlU 

~ ."1 " ... ~ 'I ~ 'I .: - ..." .. x ... 
\4U-3tl1~ Ut'lI'I-3lJYllJ1Y1LuUtJ""I'U~' Ltl-3 .-3 Lunr:;lJ'lUm1Utl1'~fI'l1~"I'I LUN Ln ,,"UtlU 

~ il 'I, X..... ... ~ "..J ,... .. ... 
LUtl-3~1'1n L 1\4~1t1 Lum,.,tl YlPlUrI" Ufl:;m1LfltlnI'Url1Y1UlJ1n"1-3nU'tl-31JI'II'Ifl t'I~1'!1n'-3 

" ..... .!"I ..." ..J - X . . :- 'I.l'- X .. ~ _ 
lJItl.:J\41'lfim1Un ~"rI'l1~""UtI.:JYlLn""U (Conflict Resolution) ~un":;YI-3 LrlJJn1,.,tlUfl:;U1u IPI 

ftu/h (Consumption) '1nJu~-3l11mnJ,.:;LijUrI'l1~iftn~~'t'ttll'\4fl~mru1tnl'lftuA'1 
(Postpu rchase Feedback) ~-3~ :;~-3 t.lfl nfllJ \tlU-3 I'I'l1~rA' tl-3m1 Ufl:;m 11Ji "au 1 ,~tlftuA'11 WI f-3 

IJitlhl (Assael, 2004) ';-3L'U m,.lJi"ftul'Lfltlnt'ltl1u~~n~tlulu''l-3fU\4q",tl-31'11tllJI'I1'l ~ 
t'ln~:;illJYllJ1Y11umn41'fitl2.Jfl fhu~~~:;l11m"'i"ftul~JUtl1~Li:luvitl\4HwJ ~..:Jlum,. 
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... !: 'I ::..... ...".. J' ~ _ I ~. I ...I ...I I ~. I 
lJ1"'nU L'tuun't~).IrI'l1).1' '" LLU~ Ln""U LP'!U LL)Jtl1't't~tl!J1n LlJLYI!J'lYl~Lfl ,w.,~"tl LLfl~\,!ntl!J1n LlJ 

L ~!J'l1J L'1 i~Ju;~ Pltl~ilm1LLnt, rI'l1).1; '" LL~~ t..Utl1't lfltim1Pitlftwhrl11'ld'WlJ L'1 rltlU 

.!' ::. " I '1.1...1 ::. ... 'I.!''' ~. I'" ...I... '.!'. .. nJ .. 
LLn'lrlNl-tU1r1tlU LlJLYI!J'lYl~Lfl '1nUUUJtl LP'!L"'UYl1~ LlJU~t\(l1UYI"n"'tlULLI'l'ln'~m 1:UJU 

rI'l1~~~"tll't LTl",fU ~~,~il~Yli"flPitlm1i"'ftul, LUrlf~Pitl 'W tliUl-t1n~lJ1LnrlJuV;rurl'l1).1 .. .. 
~~"tl L'tntl1't't~ft~"'fl L,xLiill"'l;;nnwi1 LUm1illftU L'trlf~ml1 LLlil-t1n~lJ1Lnrl 'W~~"tl L't LU 

t\ (l1U~ri' n ~tluJun't~ 'Wvh m,;;'t11tu1l-tfil Lfltlnt\(l1U~JUtln LummncJtl'Ullf~ Pitl LU LUUPlU 

'I "'!:'IJ' ..... I "'!:'IJ' 'I 
LUm11J111I'lU L't'lltl'tl~rl1tllJrll1~rI'l1).1~nIJ11~'t1nm11J111I'lU L"tl'tl~lJrlrlfl LU 3 

U1~L~U (Assael. 2004) ~tl 1) m1i",ftuL't1'l).lnU1~~1-3t\~1;nL'UII1tllJrl1'1 (joint Decision 

Making) 2) mn~lJYllJ1Y1Lum1i"'ftu1't,tl~t\~1;n (Role Specifications) LLfl~ 3) m1LLnt, 

f'I'l1~i"LL~-3 (Conflict Resolution) 

n1,i"iul~;,)JJnu (Joint Decision Making) 

1um1i "'ftU L 't'tl~ rl1tllJrI f'l't~n r.:Vi 11'l ~ nt.ll-t1tl n1:l11 tllUlJ rlrIfl LiI!J'lJufutl~nlJ~1 
Luum~tl1ut\(l1um1tu111 ~-3 Sheth (1974. as cited in Assael. 2004) U'Vi1m1~m~nH~-3 

.. 
t\).I1;n lUrl1tllJrlfl;~Yhm1illftu 1 't1'l~ nu L "11~l-t1 nm1i "'ftU 1 'tUU V; Ln"'f'I'l1~ ~ ""fl1" 

LLfl~ft-3 c.Jfl n 1~YllJ I'itlfJn rlU 1Uf'l1tllJ rI 1'1 m1i "'ftU 1 't 1'l).l nu't~11 ,xt\1).1 11Clnfl1'l t Ylwh LUU 

.. .,... ~.!' ..J ... !: 'I J'" "'1 I~:"I J' ...1.....1 .. 
rI'l1~c.JII'tl-3~tlULP'! L-uU m11J1"'I'lU L't'tllJ1Ul-tfl~ "').I'~LlJUm"tlYl).lfll'l1).1Lt\U-3'Vl1-3n11L-3U~-3 

.. .....I ,¥ 1'" "" %. ... .. 
L"11~).I11r11LL"-3 ).If'I'l1).1Lt\U~Yl1~1'l-3r1~ UL1tl~'tl-3t\1l1"LL'lllfltl~'tl~lJ1U LLfl~rI'l1).11'l~"Ufi 

nlJL~tlUU1U i~Jut\~1;nlurl1tllJrl1'1;-3Vi1m1i"'ftu1't1'l~nu LU~U 
'I . ....I.. ..." I .... 'I ... !: 'I ~.! ..... 

2. LUt\(l1Um1tuYl~rI'l1).1n"''''UYl1~II1UL'lft1 nft1'l f'ltl).lL'lfl1 LUm11J111I'lU L't ~).I1nun't~ 

Vi11,xt\~1; n rlUl-trl-3 rlU 111 L Url1tllJ rI flVi1 m1i "'ftU 1 't ~'lU IJ1ULtl~ L;U L Url1tllJrlfl~i-3t\1il LLfl ~ 
1111tJ1lfi1-3Vi1~1UUtlnU1U~'lU nui~ ~ ;-3 Vi 11,xil L 'It'l1Utl [J lUn11illftu 1 'tftl ftuA'11'l).lnU lfi1~ 
't1 n rt1tlU rt fl~~tll-t1tJ W .. hi1-31UL rl[J~rluLil [J'l't ~il n111Ji IIftU 1 't1'l).l nmJ1 nn~1 L rltl-3't1 n~tll-t1tl 

I...I~. !'I.!'. ::. .. 1...1 'I.IJ' ... .... ..." " 
LL)JYI ~ L"'Vl1-31UUU't~).I L 'l ft1'l1-3Y1't~ LlJ'IItl'lltl~nlJ\,!n 't-3~ rI'l1).1nllllUYl1-3 "1UL'lft1UtlU 

3. fln1ttu~1~ur.:'111n11ltl-3r11tllJrlf'l tII[J1Url1tllJfII1'1~L~-3LL1i-3~1U't~r.:~lJn11i"ftU 
1't1'l~nU~-3n~1r11tllJfIIfl~'tIilm(J1tl~1'l~n1J)J1U1U i-3dtl1'tLuuL"11~t\~1;n1urt1tllJrtf'l 
'l "... 'I" 1 ..... 'I ":"I " • .....I ... !: 'I J'!: .. .. 'I.!. :"I .. .. 
llrurt'l1~ L'l'l1~ 't't1nt\~1'nrlutlu1 Ll-tLlJU~Yl1l-tU1Y1(;111I'lU L't'tln1Jf'l1 't-3 ~'t1 LlJU(;1tl-3~m1 
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m"l'r.:1.J1.JVl1.J1V1 (Role Specifications) • 
, ~ J' ~.. ~ ... , ... ~'I.!'''' , ., • ... ~ , 

1.JVlU1V1 ~UVlU\UJ1t1tN\4U1V1'!1tl~tUI1'!1n ~W'l1tlUfl1'lVl LrIru",tlU\4)./1t1 ~\4V11n11,""'flU. ~I;j . 

J'.;I ... 1.1 .,J "''I.!'O 'I"~J' , ... ~, J' 
'!ItlLV.tlU11~'l"tJ 1~fl~"V1"1tlUPI1'l ~n1\4U11 ~'l V1~UUVlU1V1'!1tl~~fI"~ ~U.n11""'flU ~""IItl'!ltl~ 

... ~ 1.1 ..... ~.,~.. .J.. 1'" 
PI1tlU fI 1'1 ~"'tI n,"LL~'l"~LuU.\41J1Y1'!1tl~fl1)'/LL~~Il11t11 "II~"'UVlU1V1 u. 2 ~nmu~ (Assael. 

2004) ~tl 1) Instrumental Role LtlUUVlU1V11u.n1nh~1U\4ffi\4111t1';tMriUfl1tlU"f'l "~LtlU~ 
... ~".;I 1.1' ~ .... ~,. J'~.. ~ 
,""'flU. ~I;j ~UL1tl~~U 1~)'/1tu n1\4U"'"~tI~L'l~1V11;j~1n11""'flU ~"ntlU"IItlflUfl1 LL~~n11L~tln 

eJ~(Jl1itu" tl'lu. 2) Expressive Role Li]u~1t1flUUfl"*Un11""'ftul,, t"'mtlv.'~n11tJi",ftul~ lu.LL~ 

tl11",nr L'liU. n11rK",~u.l~ lU~tl~~iu. ztILLUU LL~~n11tltlnLLUU'!Itl~~U.~1 ~~~fl1"'11t1t1n1~fi'U 
1l1v.flm~·nr'lltl~"1tlu"f'l~ (Blackwell et al.. 2006) luflmun11nrn11rK",~ul,,~tltt'ltl\~''l1t1 
,ru.~"lI1t1~n"~~ nri1\4U11~1iJUVlU1V1 LLUU Instrumental Role tl'lU~\4t\j~"~LLfl"'~UVlU1V1 LLUU 

. J', ... ~,J'~.!' ...... J' .... 1.1 
Expressive Role Utln"1nUUVlU1V1 ~Un11""'flU ~~'IItlflU"1'!1tl~"1tlUI'I1'l tI~'!IUtl~nu 1~L1lVl 

~ ., ~"'.J ~,.., .. ~..... ... , ... ~ , 
'!Itl~flU.fl1\41tlU1n11 L"DU tl1\411\41tl'!ltl~ ~'M1t1 ~UU1U VI~\4ty~~~",tl1U.1~ ~Un11,""'flU.~" 

• ...... ... J' ,..., ~ .. ~. ... ~ , J' ~ ~ ~ .. ~ .. ~ .... 
)./,nm1 LuU,"U LL~~tmIUtl~nU'l1flu.fl1V1"~Vl1n11,""'flU~~'tlUULuUflUfI'VI)'/~ ~'IIL~tI~flU. 

L~tI'l iJn111ih",riu \4ffitl1~Ltlu.~U~1~~;W~Yhn11""'ftul"""'ltl"UL~ L'liU n1~"'1wD11~ 
~ ... , ... ~ ~., ''1. !'I.!' • ... ~ 1 .. .;I .. ~ • 
V1fl",1'!1n ~U""tlU""'lVJnflULuU~ ~"lI LL" U.J LrIV11n11""'flU ""''ltlIJlULtl~ LUtl~~1n~VlVl1n11 

tJi",ftu.l" ~tl ~~ LtlULU.! "1~"1 ~~,rU"~Li4U.~~1fl)./'~n lW'l1tluflfliJuVlU1V11un11rK",~U 1,~tl 
I .,.t • .,~ ".J" J'.J. .. 'I .... ... ~ I~" 

LL"n,"1~nu. '!Iu.tl~nUflu.fl1V1(J1tl~n11'!1tl '!I~fl"'1'11n ~Ufl1tlUfl1'lU1~"Utl1")'/UVlU1V1LuULLrI~ ~"lI 

\41tlU1~flUtl1"iJ\4~1t11UVlU1V11'l)./riU (Hawkins et al.. 2004) ;~uVlU1V11Un11"",~ul~~tl 
'!Itl~fl)'/1~n1ufl1tlUflf'lfl1)'/11t1LLU~tltlmtlu. 8 ztILLUU ~tl ~iJiiVlfiv.~ (Influencers). ~Llh1~tj~ 
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..... ~ 1 ..J' ..... ... ) ~ .. ( ) (Gatekeepers), ~(;II'I~U "'l (Deciders), ~'IItl (Buyers), ~"'ll'lL9lmlJ (Preparers , ~ L'!I Users, 

~U11~1nM1 (Maintainers) LLfl::~rh4'I'I (Disposers) (Schiffman & Kanuk, 2(07) (,r~~~ 
nfl1'l0~ 11'1tJfl::L~tJ~ 1u'\.nl1 79) 

n1'LLril'llf1l'l1JJi"LL!i~ (Conflict Resolution) 

m1LLnt'!lI'l'l1lJ;I'ILLu~Li1u~n~rl~tl~,rtJ1::ntlmltl~m1i,,~u1"'l'!ltl~fllnt1Jl'lfltluLi1un11 

il'l~u1"'l"'mnu'!Itl~ftlJ1;n1ufII1tl1Jl'lfl~-3LLPi 2 fIIU~U'LtJ ~~1J1~l'If-3tl1"'lLnl'lI'l'l1lJ;"LLU-3tlU 
.01 _ .. ~~.! ... .. ~, ... 
LUtl~lJ1"'l1nl'l'l1lJl'II'IL~UVI U.J(;INnU (Hawkins et aI., 2004) ~1tlm1LLftl'l-31JVI1J1V1V1LL(;1n(;l1-3nU 

~. I il 1 J'... -, :I.!' ,~ 
LuIJl1lJL~!;JCJflLLfl::L 1~lJ1tJ um1'ltl VlfIIUl'IlJIlJItllJl11~U"1 LLfl::I'I'l1lJ'!Itl1J'!Itl.:lLLJilfl::~l'Il'Ifl '!I-3 

... .., ~ - J'.. 1 ... .. ~.!... - J' ".l"I If.!' 
1'1'1 1 lJ'!I 1'1 LLtJ-3 PI 1-31 Utl1"'lLnl'l'!lU1J1.:1111tJ UI'I1tl1J1'I1'l~1tltl1"'l"'l:: U.JlJfl11Ln I'I'!IULfltJnLuU LIt LLfl:: 

"'l1nft1L~(;I1'I'l1lJ;"LLU-3i-3nfl1'l ftlJ1;nl11tJ1ufiI1tluPl1'l~-3Yftl1t11lJ~"'l::'!I4'I'I"'l1lJ;I'ILLU.:ItlX . .. 

~lJ" 'Ltfll'ltJ1mm11upJ LLUUr;i1-31 

::. ~ !At ..... .l"I '1.1'11'"1 ... ... ~ 
VI~um1LLn LlIl'I'l1lJ'!II'ILLtJ~m"'lLuULU LPI Lu3 fln1fCU:: (Assael, 2004) I'I.:IU 

1) ftC11Um1nrvlftlJ'1;nf~1~l'Il'Ifl"'LUU~O~1U1"'l111tJ1u,,1tlUfII1'l n"'l::lJtl1J"lJ1tJtlX~l'Il'Ifl~U 
LUuLuu~~i1m11K"~u 1 "'l 2) ftC11Um1nrv1ftlJ1;n 'lIlfl~ PI'l1lJ L~u~11lX~~Ofll'l1lJ~tJ'litl~ num1 

... :I 1 ~ .l"I ..... ~ 1 .. ~!1:1 ,,::. .. ..~... !::"I - .. .I • 
~"'~u "'llJ1nVlt'!I'ILuU~Plt'I~U "'l tl1"'ll4lJ'ltJC1-3~ L'!I~UfII1t.1U ~1tl~VllJfII'l1lJl ~UftUfII1V1"'l::Vl1m1 

... :I 1 ....l _... ~~ ..... 't. I " .01 1 
~I'I~U "'l LLfl:: 3) ftC11Um1CUVlftlJ1'!1nlJfII'l1lJZrln LUlJLtltJ~ uPl12.J1'I'l1lJlJltl~mntl-3~fllfIIfltlU U 

.... I <III.. ..." ....... 1 "..,~.... - cr Sf ~ !:II " 
f'l1tlUl'Il'l nfl1'lflltllJl'I'l1lJl'lt'I Ll4U"fltltJIJI1lJ~tlU ~N ~~VlIJIUlJ"'l1lJl'Il'I L~U"fltlUfl1lJUULuU~ . 

... ~ 1 ~... ~ 1 !:"I .!'t ..... ... • 'L".l"I 
j;Jt'I~U "'l Utln"'l1nU~flnmm~l'Ifilfl '!I Lum1 LLrI L'!IfII'l1~'!II'ILLtJ~tJ-3~1lJ11C1"'l1I1Untltln I'ILuU 6 

tJ1::LI1V1 (Hawkins et aI., 2004) ~LLri 

1. m1IJitl1tl~ (Bargaining) ~tl mmtl1tJ1lJtJ1::UtJ1::UtllJnU1::~~1.:1ftlJ1;n 1u 

f111tlUfII1'l 

2. m1ftfl~fII'l1lJtJ1::liu1"'l (Impression Management) ~tl mrullLutluitlLYi"'l"'ll-3 

.01 ~".. ., 1-·' ~ , .... ~. 1- ., 1 LYftl LUlJU1'l LLfl::'!In'3~ l4tlnw1tJtJtllJ(;11lJ Ll'ltJm"'lUtlnnfl1'lCl~'!Itl\lflVlVl1 "tlnw1tJYftl "'l 

0-3 LU!~1"'l:: hi LUUfII'l1lJ"'l1-3n(;11lJ 

3. m11i~1u1"'l (Use of Authority) ~tl tl1~0~fII'l1lJ;1U1rulltl~PlU~L~iltln~1 l41tl 
~ , 

UVIU 1V1V1 L ~~J1::ftlJ n'l1 

4 .. m1lil4flnL~!;JCJfl (Reasoning) ~tl tl1~0~Ll4[;JLLfl::~fl1um1UA'u.m 

5. m1litl11lJeUfII'l1lJiftn (Playing on Emotion) L;U 1ifll'l1lJL~tJ1J ~~tl1"'l 
... ~ ~......01 1- ., 

l4flmfltJ~"'l1 nm1 L(;1 LCltJ~ LYftl l4tl n w1tJtJtllJPl1lJ 
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, , .., -- ..... -- .. 
6. mm111tl2o!flLYilJLPllJ (Additional Information) r1tl \of111tl2o!flLYilJUillJ \ofltltl1<1tlltl 

- • ..I ... ... :I , ... ,.., il" 
r1'l1lJrI" L\of'U<It 1 n1.JrI r1flVl~1lJlJ1~'lUJ~~'Um1Pl "'rt'U L<ltlltl~Pl'ULtl~ LYitl L\ofPl'UL 'Uw1l1l1'U:: 

m1i"~'Ul<1t~tllltl~r1lt1lJrlf'l,r'ULil'Um1i,,,~'Ul ... hlJri'U'tl~~lJ1;nl'Uf11tllJrlf'l ;~1'U 
LLP1fl:r1lt1lJrlf'ltltllJil~lJ1;n~LLPlnP11~ri'U'hJ ~~df'Utl~rilJzULLlJlJlItl~rlltIlJrlf'l LLfl:fl1ilJi'U 

lItl~r11tllJrlf'lPl1lJ1'~)'~'nmPlrlltllJrlf'l (Family Life Cycle \of11l FLC) ~~\oflJ1l1ii~ LLP1fl:'Ii'l~ 
~Pl'tl~rI1tllJrlf'l~~1Lil'U'Wtltl1~P1tlLrttl~ (Schiffman & Kanuk, 2007) t~m;1LL'UnPl1lJ 

~Cl1'U111Yilltl~1-lrlf'lfl tl1fJ mffi1-lPl1 ~Cl1u::mn11~1'U ~~<It:~1lJ11tlLL~"~1,tL~'Uii~L\of(;jm1nr 
r1'l1lJLtI~lI'ULLtlfl~1l1l11'UrlltIlJrlf'l 11l1~ ztILLlJlJm1H~1l1L~'U~LLPln(;j1~ri'U'tl~n~lJ~lJltnrl 
l'ULL(;jfl:'Ii'l~~1JI 'Utln"'1ndmM1LL'UnrlltllJrlf'ltltlnLil'U'Ii'l~Pltl'UJ~'Ii'lllrl1"m1nrrl'l1lJlA'tl~m1 
\1"'UrI~ LLfl::n"ln1nJ'Dtl~1-lrlrlfl1'llJii~mrultnrl~uA'1Ufl::lJlmrilLLPln~h~ri'U ufl:m1i",~'U 

1 ... ~tl~'UA'1~~tl1<1tf'Utl~rilJm1i"~'Ul"1hlJri'UlItl~~lJ1;nrlltllJrlf'l\offl1l1f1'U 
~~d Schiffman LLfl:: Kanuk (2007) ~nfl1'lii~1'!I'nmPlfl1tllJfIIf'l~1t11:ntllJ~'lli .. .. ........ 

5 '!I'UIM'U 

::'..1 ... ~ 
'!I'UVI 1 1l1,~tl (Bachelorhood) 

Lil'Ui'U'!Itl~1'lI\of~lJ~1'l~~~Yi1Pl'ULtl~ ij11l1~"I1nmn11~1'ULLfl::H~1l1L~'UPl1lJfI'lllJ 
" .... __ ...... ... J',,'" .... ~ 
Pltl~m1'!ltl~Pl'ULtl~LYitlm1"1N'D'lPltl1::"'1'l'U LlI'U 1tlll'UPl L~tltJ1LrI1tl~t11::"'lJ Ufl::LYitlfll'lllJ 

U'UL~~(;j1~1 Lrttl~"IlnLil'U'Ii'l~1'lI~J~'Wilrl'l1lJfuij"'!ItllJlJ1mrn ilzULLlJlJm1~1Lil'U~Pltltl1~ 
- , .., " ,..I ,... ... ,1 .. 1 ... :I , J' .., -\'~ 4 il 
tl~1:: LlIL'lfl1'l1~ L'UmlVltl~ LVllI'l LLfl::tl~nlJLYitl'U..,~ 6uLLlJlJm1Pl"rt'U L<ltlltl'tl~tJlJ1u IrI"'~L 'U 

... :I , J':I ..,.!' ~ _ :I .!' 41 - ..I.., -~ ~, , ...~, .., , J' ::. 
m1Pl"rt'U L"IlItlrt'Url11'1'lllPl'ULtl~ Ll'llIrt'U" 1 \of ltIlJ1f111V1 tJlJ1 u 11'1 L'UlI'l~'lll'U L\ofrl'l1lJ~'U L"IlItl'U'U 

U'uri Ljtlc71Ufl::Lrlitl~t11:~lJPl1lJ~~lIillllJ ~Cl1'Utltlnrhfl~mll ttl1Un1lJmnitl~L~lI'l1'llJii~ 
... -, il'" , ... ,_..1.. , - J' , ~,::.~.. 1.1..1 

~Cl1'UlJ'ULVI~1JI1~1 L 'UPl'U LLPl\of1nLlJtl Ll'lVllJm1LLPl~~1'ULn"''U \oftpJ~1'l L~'" L'U'D'U'Un ... ::L flll'U 

~Cl1u::lt1J~1'!I'nmPlfllltllJfIIf'l1'Ui'U~ 2 
~ -I ... t 

'!I'lU1 2 1V UI;J.3~1'U (Honeymooners) 

il
::. ..,.J, ~.!', --, ... , ... ~-!.. ... ,...~. :, .. 

L 'U'!I'U'tl~tJVI UPl~~1'ULLfl:: LI'IlJ1 LlIlI'lPl1'llJn'ULLPlll~ U-IlJ\1n lI~<It:PltlL'Utl~ LtI<It'Un1::V1~lJ 

\1nrl'ULL1n;~"':LtI~lI'U~Cl1u::lt1J~1'!I'nmPlrlltllJrlf'li'U~ 31'Ui'Ud"'::Lil'U'Ii'l~'!Itl~n1nJfulJi''l 
1 ~ ~'ULrllIrilJ~ Pl ~ ~ LL(;j~~1'U 1 \ofJ.i~tl~1'llJri'UL ~ lI~~tl~ r1'U<It::il L 'lfl11 1~ LLfl::J~r1~ ilti~1:: l'Um1 H 

~IJI ilttlm~LL~'l~\of1f11'l1lJU'UL~~lJh~1 (Hoyer & Macinnis, 2007) \of1n~~~1ilLLfl::1lnll1P11~ 
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~1-31U~'l!JnU~-3 ~ -'~~11111'17tlul'lflill1!JU' L~JJfu ~-3'h H;1!Jri'lUJJ1m!u-':Qn lMum1 

t ... 1 ,~.!' _..I" -tn 1..J ....:, " , J' ~ ~.!' ' ..I 1 " 
th1-3r17tlUrl1'l "oUJ nUl'! 1 LLfl~U1n1m~U1 rI UlI'l-3'l!JU L,...rI'l1JJftU L-.'tl-.-3 LIIWl L1'17tl~ 'I! 

1~vhj;j1-31 ~tJn1nr~nLL,j-3U1U 'I!fl-3HIl1!J1uU1U LLfl~LI'IitJ-3r1fl LUwl'U 1II!JpJLL1JUn11,rl'lftU 

1 J' ~.!' ~ ... ~"... ... 1 ,.:. . ~I .. 
-''!Ifl nUl'! 1-'~LlJUn11~ I'InU L -'1'lJJ nU'I!fl-3 ft1JJ LLfl~ 1m1 U'I!'l-3UI'I1 LLtJ...."'U 1 LLft~lJ1~ftUn11{u 

-'1 n ~ LLl'i-3-31u~u-.~il rI'l1JJ ~1 i C\l LUUfl ti1-3JJ1 n 

~..1 ... ..1.: ... 
'I!'U1 3 'ltJYlLnUJ~~1 (Parenthood or Full-nest) 

ujfl~~1ilIl1m1LlJJil~nl'lULL1n 1'11flUl'lf'ln'~ri1'lL'1~iu Parenthood ~ft1ilLLfl~ 
1l11!J1,~ilUYlU1Y11,...,jlUn11LUU~fl ~ tl'l!J1'l~~,~il1~!J~L'lfl1U1Ulh~JJ1(u 20 LI ~~~1JJ11" 

~ ~ 

LLU-3flflmUU1'l-3iU1 ~1JJn11L'1C\lL~ut~'IIfl-3~n.r~il 1'l-31'm;fluL'1Lmu 1'Nll~"JJ~n~ 1'l-3 

lJ'lI!JJJ ~nWl LLfl~1'l~ijYl!J1fl!J ~~il~fl ~",~ilIl11~flti1~,...Un lun11Li!J~~ LLfl~ftUU~~un11 
~ ... 11...1 J'.... ~ ~ 1" .. ..I. 
I'!nM'1~n JJn11Lfl1 , nt1'111l1"JJ1n'llU JJI'I'l1JJ'1LlJUlJlfl~ 'I!1C1!J~ LLfl~LI'I1fl~tl1U'l!JI'I'l1JJ 

~~I'I'ln,j1~11um1~LLfI~n ufln'1n~~tJnl'l7tl~J~1111'1'l1JJ~1icynun1m~1~~Y11-3i'Nn1!J 
LLfI~~~ifCYCY11'lJJa~n1ru1tnrl'llfl~L~n~'l!J (Hoyer & Macinnis, 2007) lUft'lU'IIfl-3zULLUUn11 

... ~ , J' ~ ,,~... ..., 1 ... ~ , ,,_ ... "..I ... ~ , 
(;ll'lnU L''!IflnUrl1UU~1JJ LLfl~,.m1'~JJn1"LLU~UVlU1Vl Un11(;ll'lnU L''l1 L1'11JJ\4U1Y1(;ll'lnU L' 

lu~fl-3'" L1U Iln!J1Luu~rKl'lftul,ffl~~lJlncu"'~11'1'l1JJ~~fl11'1U1U lu'IIcu:ifft1ilLuu~,rl'l~u 
1 J' - ..... ~" ..I~.!' - - t J'... '1 ... ~ , J' 
"I'I!fl~flIJlIlCU""~L~fI~'lU LlJU(;lU LLfl~LlJfl~n LI'IL"'"CYLIJIU lJI'IIU'~JJUVlU1V11'lJJ Un11(;ll'lnU L"I'I!fl 

....: J' t 1 ~ "..I ~"-tn ~" _..I" -~-'IIfl~I'I1flUI'I1'lL"JJJJ1n'llU I'I!JL'tl"1~ UnUl'l1Vl(;lULfl~LlJU~U1 1'1 nUI'I1LLfl~U1n1m~U1L1'fI 

· llJ1'l-3~,~ilfl'l1JJ~ul,ftli!u-'~Luu~~lJIncu"'L~fln1mtilJu1lin~ LLfI~fI'l1JJ~1JJ11C1'11fl~L;in 
l,j~1'~LUUll'litJ~LflU ~tJn1nr ,...ffi""U~~flrR1~11'lJJa~'1'l'l!fl~ LI'Iifl~ H'IIfl~~n ~~-.~ilfln1;'{u~ 
• ,..I • I ~. I ..J .: ...... - ..... ..1..1 , 
Lufl!JULLufl~ LlJ(;l1JJlI'l~fl1fJ'I!fl-3~n Ufln'1nU!J-3JJ~fI~IlCU""fl1\41" L1'17tl~I'IJJ LLfI~UJJ(;l1-31 

1
..J .: " ~ ... ~. I • 1<..1 ~ .!' - t J', ... ~ ~..I I< 

UlI'l~U~LuUll1m1fl1"'nflU LuVl1~1UUflnU1U LJJfl~n LI'IL~U (;l'llU LU1~I'IU\4U-3\41flLJJfl~m'll1 

t ... .!'..I '1'" 1 · ... ..1 J' ... ..1 ... 
NLmULLn'l LUfl-3'1nl'l1 'I!'1!J1l1!J UI'I7tlUI'I"'lVl~-3'11U1l1!J""fl~'1nYlJJ~n (Hawkins et aI., 

.,.,J '1 ... .:... " ..I': J' '...I" l~. ... ...I 
2004) ~Y1flfJ U'l!JU-'~JJIl1"~U1Y1L"JJ'IIlJ L'lfl1'l1~n'lU L\4CY-'~Qn 'II LlJ LUn11~LLfl~n n'lUn11 

~ J' ~ .!' ." • ~ ~ 1" ..I - ... 
Lflfln"lltlnlJI'!1n(;lfl~rl1U~C1~n11 'II~1ULLfI~~fln1~VlUVl'~Lnl'lnU~n 

t.J... - t 'IIYVl 4 'JtJJJm~u (;l (Postoarenthood) 

..I - t .. .!' "............. • ... ~ '1.1" ... 
LJJfl~n1 LIIU IJILLfI:: LVI LL!Jn!J1!J LlJ L'II'II'l1Jl(;l1JJfl1"~ \41tlfl1' LlJ~l1~I'I1tlUrl1'l'lltl~~ULfl~ 

~~~11M~fl ~~iltfl n1~v'h 1u~~~l,j~1JJ11mi1 U''!I(U::~~nJ~fl1~!Jfl~~'l!J l'lJJ~~l,jill'l'l1JJ 
n~'lflLri!J'lnu'hH;1!Jlun11~nWl'!lfl~~n ~~ilrl'l1JJrlflfl~,r'lVl1~n11L~UJJ1n~U LLfI~luu1~flU 
~fl~lu1'!JLniffi(U~~ilL'lfl1~1~lun1mfl~L~!J'l Yh~1Ufl~L1n \41t1LL~'l-3\411'1'l1JJ~'II'h~1 .r~~u 
~" _..I" -~ _ 1..J ....: ... , J' ~ ~ ~ " ~ _..I ... -
nUI'I1 LLfl::U1n1m ~U1 u ,rI UlI'l~'l!JUJJ fI'l1JJ~U L'''I!fl'~ LlJUnUl'l1\41flU1n11L"tlrl'l1JJUULVl~ 
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J ,..I .. J t., ~ , J' .. -~ _ ~.. - ::. 
LY4tln1mfl-3LYlm ~1tlLY4fln11~LLfl~'1l1Y4 I'I,.m11P11'1rtUL't'fl \41tllJ1ulrlrtUrl1LLfl::lJ1n11UU't:: 

LUUn11rK 1'1 ftU t 't 1'ltlnU'fl-3 ~1jj LLfl::ll 11tJ 1 

iy~ 5 1tl1l11 <Dissolution) 
J ,_ ".!' ~ _ ".1 .. ..I., .. _, J , ' .. ' 'I' 

UJfl I!!''l PI, fl-3 PlU LrI Ll'tl''lPl LU ~Yltl-3t1''lPlfl~'t::LL~'l-3\41LY4flU L\4t1 \41t)fl1't LUJI-3-31U L~t1 

t '1..J ~ .... I • - - ..1.1 ., .. ., .... 
I'Itl~IIrlfl LUlI'l-3U't::t14uLLlJlJn111'11LUU''lPlYlu1::1.4tll'l LLfl::t1n11~LLfl1m~n~'1l1Y4 't~t1r1'l:t1 

'1t~.!''' - ..I,,-.r. ' ..I 
~U L't UrtUI'I1~1tllJ1n11LnmnlJn'tn11t1rtUYlU1n11 mmfl-3LYlm 

1!J4'nm Plrl1tllJrlfl LLPifl::''l-3~-3 ~fl tmllN~11-3111tllJflfl Ln "m1LU~tJULLUfl-3 ~-3~-3~fl 
t .. ~ t ., .. .: J' .. .. .. I • - - . 1..1 tI "t1 
\4~t1111n Url1tllJfl1'ltlm1LY4t1'U\41tlfll'lfl-3 LLfl::t14uLLlJlJm11'11LUU''lPlLufltlULL fl-3 L 

~i1 .,..1...1 t W" ., .1..1 .1 'ttl t" ., ...I ,-Ufln't1nu 't'ttlYlrt-3~fl ~ LrlN~11-3P11tllJ""'lLufltlULLlJfl-3 't1n Ufl"PI LLfl::tJ-3rt-3~flPlfl''lPl 

111fllJllflLLfl::Y4q;;n11t1mrultnPl~uU'LLri 1) m1w;i-3-31u~thi1'fl-3\4~t1~1'llui1't,uu ~-3 . 

" ..J..... .. • ~ J'... 't :.: ..: J'... .: 
~-3 ~fl t \4~PlPlflYlflfJ lU'ltl t~I'ItI't1U'lULY4t1t11n'U LLfl::t11::tl::L'lfl1fl~ U'UUU1UtJ-3'U "'ltJL\4~U 
.. -~ - t ,~.." .!'... 'I" J.!"I..J ., ..1 .. - , , .. , 
~lJ1u III unqtlU't-3 LrI1lJII'l1t1~U L't't1nUnn11j;1fl1" LUtl-3't1nLuUlI'l-3'ltl'Vltlfl~1:: LUn11 L''t1tJ 

2) 'U11'1'fl-3111tllJllfl~Lflnfl-3tlULrtfl-3t11't1nn11U,jjj~n'fl-3~~t11~ ~ffill1tllJflfllA'fl-3n1rO~n 
• " .... .,. ." ..I..:.r ... ::-I ...J . t". .,..J 

't1U'lUUfltlfl-3't1n LUfll'lPl LLfl:: 3) flPl11n111.4tJ111-3YlLY4t1'11U '-3LuU~1L\4~'Vlnfl \4Ln"II1tllJPl1'l'Vl 

jj,x'l~U'1111tllJllflPlU"'PlU\4rt-3LijU~-3~flLLfl::LU.i (Single Parent) ujfljjn111.4fh11-3Lfi"futu~ 
~t11~~jj"n~u ~tJ~'lUlJ1nr.11tlIl11tJ1't::LUU~~LLflL~tl-3~"n ~-3lA'fl-3ruIl11::1Un111.4111tl~ 
~1 \4ru Pl1tllJ Pl1'l ~'l tin 1 ni 1-31UUfl nU1U 1U LLlJlJml'h L ilU~"'fl-3~-3 LU.i LLfl::\1n~-3jj II'l1 tI 

LU~tlULLUfl-3 ~tlLU.irA'fl-3jjPl'l1t1ruilfl'fllJpjflPl1fllJllfltl1n~-3fu (Murphy & Staples, 1979) 

tIIN~11-3'fl-3111tllJrl1'l~jjLi4tl-3~fl~ffiLU.i~u (Single Parent) 't::jjtiYlfiY4flPiflpjLLlJlJ 

n11i"ftut't'fl-3111tllJII1'l t"tl~t11;n't::jj1::,rlJn11rK"ftul't;fl1'ltlnULLPlnPi1-3hl't1nfl1tllJllf'l 
lupJLLlJlJ~t1~jj~-3~flLLfl::LU.i ,r-3't::L~u't"'t1n-31u~4'tl'fl-3 Mangleburg, Grewal LLfl:: Bristol 

(1999) ~"'~;'n11~m~n,.,.tllJPlfl'1'lfl UJlnui1-3tiYlfiY4fl'fl-31'tltu~flm1i"ftu t'tffllu 

II 1fllJ II fl w;i fl ::tJr::LIlYl ~-3 ~fl n 11~4' tlY4lJ~ 1 II 1tllJ flfl~jj,x'l\4U 1 II 1fllJ II 1'l fIIU lIIf1U\4rt-3 LUU~-3 
~fl LLfl::LU.i (Single Parent) 27n't:: U,jjjn1111'llJ 'ltl~n t11U1'tm1rK flftul'tffl,tN~fl\4ffi LU.i~ LUU 

,x'l\4U1 fl1tllJ II fl nlJ" n~-3 U,jjj fII 'l1 tI LLPI n ~ 1-3 nuun Lrtfl-3't1 n~fl~ffi LU.i L i4tl-3 PluLiimifl-3 LUU~~ 
vi1-31UUfl mJ1U "-3~UU~ n~-3lA'fl-3 LUU~ ~ LLflU1U LLfl:: 1 UlJ1-3 flf-3fl1't LUU~ i "ftU 1'tfflftuA'1 LL YlU 

~fl~1flLU.i ~-3~-3~flt1.4L~nlutuLLlJlJ;futi'VlfiY4flpjflm1rK"ftul'tffl'fl-3f11fllJflfltl1nn~1~n~fl~ 
'I ... '1 ... 1 _..I .. ::., , ~_ , ~ .. ..I .. .!"I ~ .. 
L UII1fllJII1'l LU4 u LLlJlJ LfltlYltl'Vl-3Y4fl LLfl::LUJ LrItJLllY41:: LUrtUII1Yl L"nLuU~ L'Lfl-3 

~... ".... -.... 
Ufln't1nUtl-3~flflllflfl-3nlJ-31U'l'ttl'fl-3 Dornbusch, Carismith, Bushwall, Ritter, 

Leiderman, Hastorf LLfl:: Gross (1985) ~'tMmni1-311'l1t1itl~ufi'fl,:jtllN~11-31l1tJlu 
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"1flU"fl pJLLUUn1,.,j"ftul''!lfl.:lMflu"f'l LLfI~..,~jin1nJ~bJL\UJ1~tUJ'!lfl.:l1'tJlu ;.:I'tII"'U~1 
lU"1flu"f'l~ihr'l"'U1"1flu"fl"u"'"u",il.:lLi]u.,r.:lffflLLfI~LU.i (Single Parent) ;.:I~lJthWJ1n 
Li]u"1tlu"fl~ihritJ.:ILU.i (Mother-only Household) LLfI~,rnfl~lu'!luiUth.:l'tNft.:l"~J\ru 1'fJlu 

,~'tllfufl~ru1(;l1~,j"ftul,'tII~'lfJ"ULfl.:l LLfI~lUn11rK"ftul'i'l~nWl1fJlu,,1tlu"f'l1'fJtu,~iJ 

ft'lui'l~ 1 Un11,j "ftU 1,~.:1 n~1 1 U'!lcu..-ilfffl",1tl LUJ,~iJtiYlfi"'fllJifl n11,j" iu 1 'UtlfJ n~11 U 

"1flU,, fl~iJ.,r.:lfffl LLfI~LU.i ~.:I,ru lu..1flu "f'lzU LLUU~iJ L rifJ.:I LU.i,~iJ n11,j" ftU l,i'l~ nWl1fJ 1 U 

"1flu"f'llum~1cuuflfJ 

~'lm"'liJr.lfI 3 U1~n1n1.:1MU 1'!)'inm(;l"1flu"f'llu,uLLuu~'tllnri1'li1.:1;1.:1MU;.:IiJ 
t - ~_..I .1..1 .1 '1.1 t 1 ::'..1 .. .,..1': ... 'I!' • 
Lr'IN~TI.:IYlLlJflfJULLlJfI.:I LlJ "fJ U1IUYI 3 "fl 'lfJYlL1~~1.J(;l" (Parenthood or Full-nestLLllnfl1'l 

L~~~~i1.:1 ~~Li]U"'JJ1fJ",1fl"'!hfN (Divorced) ;.:I"'1niJ~nri'~Li]u"1tlu"fl~iJLrifJ.:I";tl",1fl 
LU.i~1",u1~lUn1"L~fJ.:I~~mrifJ.:I"U~fJ'l .,r.:lil~~Li]u",JJ1fJfl1"~LLIi.:l.:l1ul",JJ tl~Li]Utft"lJifl 'u 

",1fl~nu~n ;.:I'~"'l.lUL~fJU'W(;I1~1'!l4'nm(;l"1fluf'lf'lLLuu~,rfJl",JJ (Modernized Family Life 
., .. 'I!' ..I 

Cycle) ".:I'~L\4UUJ'1'1nLLr.lWl1"'YI 2.9 

n1"~Lf'l11~lfpJLLUUn1,.,j"ftu1''!lfl.:l''''flUf'lf'l,ru''I~i;''I1"cu1''11nifnH'~n1,.,j''ftU1, 
LLfI~UYlU1Y1\4U1~"fl.:l~~1;n1l1fJ1uf'l1fluf'lf'l ;.:I,~iJ"'l1~l~~utfnu1'!l4'n1"1flUf'lf'l.,r.:lLLUU 
,r.:lL;;~ LLfI~LLuu~,rfJ1\4JJ ';.:I'~Liiu'tII'1n.:l1u~4'fJ"fl.:l Blood LLfI~ Wolfe (1960) LLfI~ Granbois 

(1963. as cited in Murphy & Staples. 1979) ~'~"'U~1f'1'l1~L~fJ'l~ulUn11i"ftu1"11'l~nu 

(Joint involvement in decision making) '~fI"fI.:I(;l1~~'l.:lilj;J"fl.:l1'!l4'nm"fI"flu"f'l 

nri1'l~fl n11,j"ftul'i'l~nu"fl.:l~ LLIJi.:l.:l1U 1\4JJ~'~';flfJ1 fI" fI.:I ulfl'tlln1'l L ;1,iU"fl.:ln1,.~~iJ 
1.J(;l~,~iJn1"LLti.:l\4U1~lUn11,j"ftul'~.:I1Ji1.:11 fl!h.:l;'''L'U ;.:I,~iJn1"rK"iul'1'l~nufI"fI.:I 
'1n1'fJLLIJ1.:1-31U 
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U~U1l1V4~ 2.9 : U1J1J~1fttl'lt)!l{nm(;lfllffi1JfIIf'lU1J1Jft~tJt\4~ (An Extended Family Life 

Cycle Schema Accounts for Alternative Consumer Lifestyle Realities) 

Middle-Aged 

Dlvon:ed 

without 

Young Chldren 

Divorced i ~ without 

Chidren Middle-Aged 

I Married 
I 

without I 
I 
I Children 
I 
I 
I 

Y 
Young Young Middle-Aged Middle-Aged 

Young 
~ 

M.med 
~ 

M.med 
~ 

Married 
~ 

M.med 
~ 

Older f<-- Older 

Single" without - with with without Married· ~ .Unmanied· 

Chlldl'en" Children· Children" Dependent 

1; ! .+. Children" 
I 
I ~ '" 

Young Middle-Aged Middle-Aged 

DiYort:ed Divorced DiYon::ed 

with with without 

Children" ChMdren Dependent 

Children 

~ Usualftow 
_____ > Recycled ftow 

Traditional family ftow 

~~1 : Schiffman. J . G .• & Kanuk. L. L. (2007). Consumer Behavior (9th ed.). Upper 

Saddle River. NJ: Pearson/Prentice Hall. p. 338. 

lum11J1"aul'it~tl'ltl'lfll1tllJfIIf'lt!u ~n~'1LilUft~1;nfllu\4d'lutl~'it:jjlJYllJ1Y1~1~cylu 
m11J1"aul'it LIItJLllV41:tlU1'1~'11uauA'1~(;IULtl'lLilu~; L'U tl1\411L;1t1cy,;, '1WJ 1CltJUfl 

ftmu~~ncJtlulut)U\4~'" fIItl~~'lL(;Itlf Litlc711'l~~'1l1tl'lLriU ;'11Uv4tl ~~iiimfCU::L;~'1'l'" 
... ~.! • " • .J ..... j- _ _ .J...... ... !:I "I .l' 
~n'it:: UJtJtl~(;I1~fII1ffi'l'ltl'ltl'l~n U(;I L~tl Lfln~tl1~~1nllU tlYlfiV4ftYlL"'n~ IJItlm1(;1 III1U ~'it'tl'ltl'l 

f111tllJfIIfln'it:L~~fu ~'1~nt)tJtut!u~n'it:L~tl~1 (;IuijiiYlfiV4ft(;\tlmJtl'ltl'lfllffilJfIIfld]utlU1'1 

~1n ujtln111J1"aul'itt!uijfll'l1~~1~CY~'1(;\tl~ULtl'lUft::fII1tllJfIIf'l Ldtl'l'it1nt)tJtuL~tl~1(;1ULtl'lt!U 
~" ..." "I'" !:I'''.J ... .... ~.!'.J':'.l' .. 
~IJI Uft'l Uft::~fII'l1~Zfll'l1~ft1~11Cl ~Um1(;1 "'I1U~" \4ffitl1"LUtl'l~1"1mtJlWJl1tJ II'IYlLV4~'1U "'1 
.... , "I'" 0 "'!:Il" . J'~ ....I ...... "I~ 
~tl1U1" ~Um1 ~'1I'it1tJUft:Yl1n11(;1"'nU ""''ltJ(;IULtl'l~1n'lU ~"'tJnft~YlfiYlLt'ln'ltJtu~'1I ~Un11 
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Tltl1t11uiJthufnJ1um1,rl'l~u11lt,tl~';tlLU.iLlft::rl1tllJrlfl (Hoyer & Macinnis. 2007) ~u'lA'wi 
1) m1Pitl1tl~ (Bargaining) ;~LUUm1fth~;tlPlnft~hur1u'tl~~~';tlLU.iLlft::~n 2) m1tuw1'l 

1 !'I ., 1"" ' • .!' .,:i..J ~ )"'" .. 
lit (Persuasion) LlJUmmtl1t11U'IIn~~ \4TltlWJL\4UPI'ltlnlJl"~VlPlU'IIU'tllJ 3 m1 L'IItl1nJW 

(Emotional Appeals) Luum1lftl1nJnrL~tl1tnll'i~~Plu"'tl~n11 L;U m1Llft"~rI'l1ub.iM 1, 

tn1ff \41tlb.il31'1'ltlr1lJ';tlLU.i LUu.t'U Llft:: 4) m11tl~'tl (Request) ;~Wumm~'tlr1lJ';tlLU.i 
'..J 

tl'ltlPlN1U~~VlPlu"'tl~m1 
" .!' ' ...Of ., ..J. 1..... ......... , ., ~ .. J' 

Berkman Llft::rlW:: (1996) LIInft1'lO~lJlIt'tlVlVl1 \4 LIInUtlVlfmft(;Itlm1P11'1l"U LIlt1tl'tl~ 

,,"tllJrlfl~1t1"::ntllJ'tll.'ltl 

tI ~.!' .. ." "l~"..J..J ...... 1. 1::LI1V1'tl~l"U"1 (Product Type) LIInLlft::'ltltullt::ftULIit Ul"\Ul1V1Lnm'tl~nlJPlU 

U1nn~ 1 ;~iJtiVlfiTl ftPitlmritl~uF.11uLLPift::tl1::LI1V1 LlPl n Pi 1~r1U 'tl LLlitl!h~ \tn PI 1U ~ nllt::iJ 

...... 1 "'~1J' .. ~ , ......... ' .. I'" .. tI"~ ...... 
tlVlfiTlfl Um1P11'1l"U '.tl10tlU(;I Lrl1tl~LflU.I'I nfltl~01t1,1.J 'lVlfJ \41tl12 n1WLTltlrl'l1U1JULVI~ 

1 ... ~ !'I ~ .....J.. !'I ~ ... .!' .J. ~ •. .!' ..J, , 1...· ., ~ .. J' 
ll1t1 UlJ1U LUtl~1It1mlJUl"Url1V1Ll'lmlJU~ L'IIPI'ltl l"'lUl"W'l1V1TltlWJtltlU \4tjnVl1m1P1"'l"UL''IItl 

~UIIt::Luu~ulhtl1::LI1V1 tl1\411L;1 'uu Lrlifl~~u 'IItl.:JLflU Llfl::mui 

2. Vlmtl1n1t4'lUl1r1r1fl'tl~L~n (Children's Personal Resources) iu'tA'wi 11t1'lA' 

• ... ~.J •• .,~ ,.... ~.J~" 1 ., . .I .. 
'tl.:JL",n 1::"'lJ'IIUVlL"'nmfl~"nWltl~ fl11'1lJrI'l1ULlJUTlLlJUUtl~ U"1tllJrl1'lLlfl::1lt1U'lUTlUtl~ 

11uti.:JrI'l1ufnLlfl::rI'l1uH'l1-311lt~U'fuIlt1n';tlLU.i tl!h~L;U ~n~iJ11t1U'~~IIt::iJt11u111t1Wl11 
J' ~ ".!' ' .. ..J... ".!' ~ .. ".!'... ... ~_ J' .. ".!'., 
IItll"Url1P1'ltl(;lULtl.:JU1nn'l1L11nVlU11t1 LPlPl1 Llfl::\41m",n LPlLIlt1C\jLPllJLPlU1n,U \41tl LPlnJ 

m1;1nWlU1n;U,;tl LU.i1lt::LUI'I ttlmft1~~n U'~1m1,rl'l~u11lt L~uu1nfu Ldtl~1It1n Li4u~1~n 'til 
...... t " ...... ~ ... ..J • .,~ .. .!' It.!'... ~ .. ..J 
Um1L1!JU, Llfl:: LI'I11Jm1"nWlLTltl~TltlVlIlt::VI1m1P11'1l"U LIltPl'ltlPlULtl~ LI'ILlfl'l Utln"'1nULllnVl 

LUUtl nrluLilm'tl~,;tl LU.i\41tl Luutln rlU t(;l 1'lU~~ ~ n~U'fuPl'l1 U H'l1~ 1"'1It1n,;tl LU.iu 1nllt::iJ 

tiVlfiTlfl1um1,rl'l~u1Iltftl,tl~rl1tllJrlflu1n 
...... 1 ... ~ 1 J' .. :. ..: J' ~-3. tl1fJ (Children's Age) tlVlfiTlfl Um1P11'1l"U IItlltl'tl~LllnUUIIt::L"'U'UPl1Utl1fJ LPltI 

';tlLU.i)j'n"'::tIfltltl1~~nU'iJtift1::1um1,r",~u1",u1n;uPl1um1L"'1C\jLiilJt.I,tl~~n Ld~'1n 
.. ..J... J'...... tI .. ...... ... ... ~ _ ..: .r :. 

LIInVlUtl1fJU1n'UIIt::u16iJll1'l:: 1::ftlJm1W Llfl::m1L1t1Ul1JVllJ1V1~lJ1L1Ir1U1ntl~'U 1'lUVI~ 

., ... ., ... 1 .,.r ... 1............ 1 J'!'I • 
tI.:JUPI'l1UnJtJI'I'IItllJ1l1t1 Url1tllJPI1'lU1n,U IIt.:JVl1 \4UtlVlfiTlfl Um11tlLlJUtltl1.:JU1n Utln'1n 

~l .... ., , 1 ... • _I'! "'It .!"I ., ~ .. J' :i ..J ... 
U UlJ1.:Jft01Um1WLl'ln'ltltutl1I1tft1U110 \4r11lJ1nWlLlnTltl WJ LPI LUm1(;11'1l"U L"tll"~VlUrI'l1U 

~1~CY L;U rltlU~'lL(;Itlf 10tlui ufl::LI'Iifl~Lfttl-3 LUU.1U 

4. flnM'w::m1L~tI~~ Llfl::l1f11UrI~Pitl tVln1r1U\41tl t'IJM'W1 (Mother's Child­

centereness and Attitude toward television or Advertising) ';tlLU.i~L~tI~~tjntl'ltltj"'~nwu 
.. :. It_!' ... 1 :i ..J .. ~ ~ ..., :i ..J .. ~ :. ... It_!'" 

rjUtlnfl1.:JUUIIt:: u..PltltlUtlU1lJ Ul".:JVlL",n'llU'IItllJ LUtl~1It1n""''l1l''~VlLlln'llU'tllJUUtl1I1ttl~ u..'" 

Tltl L'1lU tl1\411L;1~L~n'lltllJ~Utl111t'1"'flW'hVl1~tn'llU1m1 LUUIA'U utlnIlt1ndflnM'W::'IItl~LU.i 
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.J " t ...,. "'~.!. I' 1" ....... 1 ... ~ 'I .l' YlLnWlI'I Llfl::fII'lU'3JJm7~ YlmrlU1ItI.:I~n JJn,:: ~ufltltl "~nJJflYlfi'nfl um7fl"nUL"fl'fl.:l 

f117t1Url1'l Llfl::tJ.:Iijl1r1Ur1~~b.l~l*itl tSJ1tW1~.:I~nl*itl~1UrI'l1JJPlfl.:lmntl.:l~n Ldfl.:l'1nft"~1 
f'I'l1JJ~t1.:1mntl.:l~mrULn"'1nmrin'.:I1'1It1.:1tSJ1tW1 

5. ftIl1'nm7atlft171l1t11Url7tlUfII1'l (Family Communication Environment) ~.:Iijtl~ 
2 pJLlUU~fl 1) zULlUUm7~I'Il*itlatlft1n1tj"iiflLlUULlt.lU't1.:1ft.:lrlJJLtlu"fln (Socio-oriented 

~ ~ .4.J It~ ... ... ... ... .J 
Communication) '.:ILuUm7fttlft1m'ntl1t11JJrI.:I L'l'.:IrI'l1JJft1JJrlrlnflJJLnfltl'l "flnLfltl.:lfll'l1JJ 

ill Ll~.:I Llfl::m7 LPlLntl.:lnU Llfl:: 2) pJ LlUUm7~"Mtlatlft1~tj"iiti LlU'lrl'l1JJft"tlu"fln 

(Concept-oriented Communication) LtluluLlUUm7atlft1n1ftUUft'lu1,x~n~Llft".:IrI'l1JJ 
~I'IL~U1ItI.:IPlULtI.:I Llfl:;l;'17W1~.:I1*i1.:11 'VJnLl~~JJ vr.:ld~n~t1~lUrl7tlurlfl~ijm7aflft17LL1JU 
.. .. ,¥.... ... ....... , .l'.J.... ... ~ ~. I ... ~ 'I 
tI" Cltl LlUU Llt.lU1t1.:1n.:l f'lJJ LuU"fm'IiI::JJtlYlfi'n fl Pltlm "t1Y1'1n" Llfl::JJ nLuU wll1t1m7fl "nU L' 

1It1.:1~t1w.i ft'lu~n1Uf'l7tlufIIfl~ijm7atlft17Lluutj"iitlLlU'lfll'l1JJft"ilu"fln,fu,::ijiYlmflLilu 
t1th.:lJJ1nMtlm7rKllftu1,1t1.:1f117tlUfII1'l 

6. pJLlUUffflw.i (Parental Style) tlltifftlw.ilupJLluuLt.I~'m7 (Authoritarian) ,::ij 

fII'l1JJ L ;JJ.:I'l" 1 Umn11n, nmJ1t1.:1 L;i n Llfl:: 'bjijm7ftUU ft'lU 1 ,xL;i n Vlijft'lu-MJJ 1um7i"iu 1, 

~n~.:IijiYli'nfll*itlm7Pi"ftu1'1l1t11Url7tlufII1'llu7::tliu~~1 LlPlnl*i1.:1'1m1flLUJLluu 

U1::11iu\Pltl (Authoritative) ~ii.:lwj,::ijm7f11'lU"JJ~n LlI*intJ.:Iftuuft'lul,x~nVlijttlmft1u 
n17illftul'1'lJJnlJftJJ1;n1Uf'l7tlufIIfl ~n~.:IijiYlirlfllum7Pi"ftu1,4t111t1.:1f'17tluf'lflJJ1nn~1 
~n~ijfftlw.iLlU1JLt.I;i,m7 ft'lU~t1w.iLlUUPl1JJ1, (Permissive) ,::ftUUft'lu1t4~nVl,hm7 
rKl'lftu1~ ,,1t1ijft'lu-MJJlum7Pil'lftu1'1It1.:1f117t1ufIIfl tlltI'bjijmru.:liu,,1t1f'1'lU~JJlII1 ~n~.:Iij 

iYlirlfllum7Pi"ftu1,{t11t1.:1f117tlUf'l1'lJJ1n L"JIuLiltI'lnU~flw.iLluuUrititlUfl::fl::Lfltl 
(Neglecting) ~~n'::Uritltll,x~nVli"ftu1'~'ltiPlULtI.:I tlltl'bjijm7f'1'lu.,JJlII1 

"1nnri1'ltlltifttULlfl'ln7::U'lun17Pillftu1,ftl1ltl.:l~tltu,::ijrULluuLlIInI*i1.:1nu1uLlI*ifl:: 
llfllf'lfl ~.:Itl1,fUtI~nui1'4'tlvr.:l1l1t11ULlfl::1l1t1Utln1ltl.:lPi'lllf'lfllflL"JIuL~tI'lnugultnfllnt;JJ~U1 
t"tlu,4'tlIl1t11u,ru,::VlLUi l1r1UfII~ fII'l1JJPltl.:lm7 LlN'3.:11, t11nmJ Llfl::m7Lrnui LtluP1U 

ft'lUu,4'tlIl1t1Utln L"JIU fln1ttu..."'YI1.:1U7::11n7 fln1tw::tfllNft11.:1Y11.:1ft.:lfllJJ ftIl1'nLl'l"flflJJI*i1.:11 

Plfltl",uPi'lLlYlUn7::U'lUmn4'.:IfIIJJn7nr1t1.:1~ultnfllt1ud]UtI.:I,(U7::ntlU1t1.:1n7::tl'lUmnlU1JJ1 
~ ... "......J .J " ... ".J ~" .. ~ _ 1 t ..... • It.!' • .:IYln1t:: fII'l1JJI Llfl::YIrlUrlPlYlLntl'l1ltl.:lnU"U1Y1n17LuU'o/U7UlrI U fln1l1n, A.:I'::L"ULII'1n 

.. ... .J~ .!' • ~ ... I ... ~ 'I .l' ... • .:I1U'l'tl1ItI.:I Sproles Llfl:: Kendall (1986) YI LllYl1m7"m~Yl4uLlUUm1Pll'lnUL"t1nULfiln 

UnL1t1U1::,rU~fitlJJ~nW1 482 fIIU lu 5 tNLWU~t1~lUL1IPlUjtl.:l Tucson U7::LYlrlft"13flLJJ1m 

~.:It.lfln17il4'tI'nu~1L;inunLWuL"ri1,ruijpJLluum1r;i"ftul'{fl 8 zULlUU t1u'liLln 
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... "':I'IJ'.J" r ~ ... I .J1" ....... 1. t'mM"~n11(;11'1I'1U L~'IIflVlLUUrI'l1lJfUJ1J"ruLLUU LlJU4uLLUUVI \4r1'l1lJfIl1r1cynU 

J' 
'lrun1Yf'!lfl'lft1Jl~'1 (Perfectionistic, High-quality conscious consumer) LU1J1l11'11flftUA'1~'lfJ 

... ....l"I .... ~ ... :I " ~ 1 ~ h .!' -I... ...-1 
"'l1lJ1~lJI'I1~'l'lLlJU1~UU lJn11Lu1fJULVlfJUI'I1Jrl1LYffl \4 L"'I'IU"1V1lJ'lrun1Yfl'lYl.,1'I 

2. pJLLUUn11Pil'lftu1~~fl tIIfJ1~rI'l1lJft1~cynUIJI11ftuA'1 (Brand conscious, "Price 

.l"I ., ., :I 'I .. J':I ,,-I... ... 
equals quality" consumer) LuUflnM"~'IIfl'ln11(;1I'1I'1U L"'ILLUULflfln'llflI'lUrl1V1lJ11r11UYf'l Ufl~lJ 

~ ~ .l"I -It,;" ~_ ~, .J::' .. -I"":I.!'''' ... _-I ... , 
'!Ifl L~fJ'I LuUVl4' n LI'IfJ L 'IIfl'l111r11V1~'IUU\4lJ1fJO'l 'l run 1 YfVl "n'l1'11fl'lI'lU" 1 Ufl~lJVlrl1JIII (;IYI" (;Ifl 

" :I.!' "" -I ... ~ ~ ..i. , :I .!' r" :I " \41'1tUml'lu,,1 Ufl~11Url1V1lJ'IIfl L~fJ'I''I'''I1\4U1fJI'IU''1 LLUNI'I LWJ\41flI'lUI'I111r11 LLYf'l Ufln"'l1n 

~ ... ~ :I.!' -I... ., :I ".J... 'i' " 'I". , ~ 
UfJ'I'IIU'IIflUI'IU,,1V1lJfJfll'l"'l1\4U1fJ ~'I Ufl~I'IUrl1V1lJ n11 L'J.JM"ru 1 L Yf11~fIl~VlflU L \4L \4U'l1 LlJU(;I11 

:I ".J ~ .J"... 1 % I'IUrl1V1LlJUVll""n'llfl'lrlU UI'I'Il'IlJ 

3. pJUUUn11Pil'lftu1"'l~fl tl'lfJ1~rI'l1lJfIlU 1"'1 LL ~.tu~ LLUfln 1 \4~ (Novelty-fashion 

. . ... -1 ...... 1 ... :I 1 ~ ... ~ .. 1 ~ 'I' " 
conscIous consumer) I'Ifl L"nVllJtuUUUn11(;11'1I'1U "'IuuuWJn'llu'IIflUUn'llUL\4lJ1 Ufl~rlU\41 

1'I'l1lJ\4fl1 n\4fl1fJ tIImr n"'l~ 1 ~ 1'I'l1lJ~1 ~ cy nUfl nM"ru~(;I1lJ fIl,j fJilfJlJ L ~fl1 ~ (;lUL fl'lviu'll'lviufIl,jfJ 

fl~ LfIllJfl LLfl~"'I~iin~uLlA'uLLfl~LYffll'l LYfflUnUn11A'U\41 LL ~.tu 1\4~1 
4. zUUUUn11Pil'lftu1"'l~flL~flLuun1mm.lflu (Recreation and hedonistic shopping 

consciousness) LUUflnM"ru....,fl'l~U1Ulrl~lJfl'l~1n114'u,1fJ1;fIlflfJLuUn"'lnmJ~ijl'l'l1lJ 
- -.l"I ." 1" ... -, 'i' J' ... ~ 

LYffl" L YfflU LlJUn1mmJflULLfl~ \4r1'l1lJUUL VI'I UnIJlULfl'l L~fJ"'I~'IIfl'llfl'l LYffJ'I LYfflfl'l1lJfIl~nfllU1t.! 

5. zUUUUn11r;Tl'lftu1"'l~fl tl'lfJl14r1'l1lJ~1~cynU111'11 (Price conscious, "Value of 

money" consumer) Luu~~1~rI'l1lJ~1icynuftuA'1fl"'"1r11 LLfl~ftU~111r11~n ~fJ1Un11 
"':1'1 J'::' • .~ ... ~ 1~.!":i -I" , ., _.J~ 't. 1 IJ1I'1I'1U L"'I'IIflUU"'I~1n11Lu1fJULVlfJULYffl \4 LI'II'I'IVll'IlJI'I1nUL'IUVlL~fJ lJ • 

6. zULLUUn11Pil'lftu1~~fl tl'l fJ'!I 1 1'1 n11't1i11J1 1fl'l (Impulsive, Careless consumer) ~fl 
".J ... J' ~ _ 'I.!'" '''~.!. .... '1'" -I " ~ 't- I .. 
~VllJn"'l~'IIfl'llfl'l LI'IfJ UJlJ n11'l 1'1 LLtJUfl'l'l\4U1 Ufl~ UJI'I1U-30'lrl1 '!I~1fJVllJ1fl'l L~fJlJ \41fl1'l'l1lJ 

" '1 J' .,lJ1'I1 Un11'11fl 

.. I ... :I 'I J' "-'i'_ -I....¥. • ...J - ~_I 
7. t u UUUn111J11'1I'1U L"'I'fl'llfl'l'oiU1L1lr1V1lJrI'l1lJl'I1Jt\U~1n"'l1U'lUVl1'1LflflnVllJ1n LnU LlJ 

(C fu . .l"I ".J ... " .1 r-l"':1 .!' on sed by overcholce consumer) LlJU'oiVllJ'IIfl~fl LLfl~lJ1~fIlUn11ruLnfJ'lnUIJ111I'1U"1Ufl~ 

11 UA'1 lJ 1 n~u 'W fIl1lJ110li 1n1TtJ 1~LijUVl1'1 Lfttl n ~ 
.. I ... :I 'I J' _..... ... , :I" 

8. t uLLUUn111J11'1I'1U L"'I'IIflIJ11lJ rI'l1lJ LfIIfJ'!IU \41flrl'l1lJllnl'llJlflIJ111I'1Url1 (Habitual, 

~ "-'i' _ -I... :I" "" -I ~ ," ., Brand-loyal consumer) LlJU~U1L1Ir1V1lJ(;I11l'1Url1 Ufl~11UI'I1V1(;1U'!IU'IIflUfl~Ufl'l Ufl~lJn"'l~ 

Lftfln(;l11ftU~1\41tl11U~1,rU.j11 "'IUnfl1fJLU1JIII'l1lJLI'IfJ;U 
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Ufln~1nil Kamaruddin Ufl::: Mokhlis (2003) "'~mfia~ti'rlfiYifl'fl,u;j'lU'rIU1lr.=lJ'lU 
% .." .. ~ _ ~ " %..J... • ..I ., ~ , ~ -. ~_ 

m1n~rllJn1N'fl~'JU1 Lli fII Ufl::: LrlN1111~'rI1~n~fIIlJ'rIlJ~flt LJ uuum1~"'nU L ~'ti1tl~'lfJtu WlfJ 

~1m1~mfiriut)fJ'tulutl1:::L'rI"lJ1LflL.fJ~ilfl1fJ1:::\4~1~ 16-19 n ~1U'lU 934 rlU LIIfJ'lIt.,,; 

;;1Cl1lJ~1n~1Uil;fJ'fl~ Sproles Ufl::: Kendall (1986) lJ1~nWl ~~Ufln111;fJ'"U~1pJuuum1 
!Kl'liul~{fl111lJ11tlutl~~Li]u 3 pJuuu ,r~d 

1. pJuuum1!K"'iul~{fl~~~tl111tlU1 (Desirable decision-making styles) 

Luum1!K",iul~L"'fJl1~11CU1~1n11f'11 Ufl:::flN1l1Yi'fl~iuA'1 Luuflm~ttU:::m1i"'iul~~fl~llX 
f'I'l1lJ~1~cyriuflN1l1Yi (Quality-conscious) ufl:::l~f'I'l1lJ~1~cyriu11f'11'fl~iuA'1 (Price­

conscious) 

2. pJuuum1!K"'iul~~fl~'W~~tl111tlU1 (Undesirable decision-making styles) 

.J. ,,, .. -~,~..J't.!'" ~tl " ... ~,J'~ 't_. 
n~Ufl L\fLn"'m1~IfInU L~'IIfl'rl ~lJflN1l1Yi 'II~ 1:::nflUIfI'lfJ m1~"'nU L~'IIfl Ll'ltI'11'1m1Li'11~1tN 

- ~ , J' " .. ~ _..J.....r. 0 ....J.. 'ttl 
(I mpulsive) Ufl:::m1~IfInU L~'IIfl'llfl~ 'JU1 LlIf'lVllJf'I'l1lJnU11U~1n~1U'lU'rI1~ Lfltln'rllJ1mnU L 

(Confused by overchoice) 

.. I ., ~ , J' ~ ... % .. ~ 
3. t LJ uuum1j;Jl'lnU L~'IIfl LYifl u11'l~\f1f'1'l1lJtlfllJ1U'rl1,:jn,:j f'llJ\f1tl LYifl U11'l~\f1f'1'l1lJt'!'11 

(SOCial and Hedonistic decision-making styles) ~~:::U11",~a,:juN~~1~'rI1,:jft~fIIlJlumnj1L11f'1 
~,:jtl1~nflU~'lti m11Ji''''iul''1~fl L"'tll~f'I'l1lJ~1fi'cynU(;111~uA'1 (Brand-conscious). m1pj",iu 

,J'~,,, , .. ,!...J
tl

,. .. .,~,J' ~ 
L"I'IIfl L"'tI L\ff'l'l1lJ11U L~Un'DUVlU fln L\flJ (Novelty/Fashlon-consclous). n11(;1"'nUL~'IItlLYifl 

Luummmiflu (Recreational) ufl:::m1~"'iul~~flj;J1lJl'I'l1lJLrltI;U \f1tJI'I'l1lJnn;iPiflPl11 

iUA'1 (Habitual. Brand-loyal) 

t"'tI Uflm1il;fJYiU~1!K'l U'rIU'IIfl,:jn1:::U'lUm1ft,:jf'llJn1nr~~Y4fl lUi L~flU L1~L1tJU Ufl:::afl 

L'JJlfN1 fl'lW f'I'l1lJ ftlJ~ufinuztl uuu m1!K IfIiu 1 ~~fl'llfl~t)tI'tu~~iu tlltlv4fl lUi LLfl:::m 1~ nWl 

, t'" ... . .... 1 ... ~ , J' ..J ... tl or ~. .4 
1l1fJ LU N L1t.IU"':::lJUVlU1'r1~fl4 LJ uuum1~ I'InU L''IIfl'rlYi~ 111tlU1'11fl~ Lt'I n Ll'ltl U1U1l 1111tl1111 

nJ .. ..r. ..... - ::. 11 ..J, .4 't.!'" ..r."'''- ... ~I 
Ufl:::m !lnlJYiUfinU Vl~UfII'l1lJtl Lum111fl111M::: ~lJf'I'l1lJnlJYiUfinUm1L1t.IUttLJLLUUm1 

... ~ , J' _.4 ·t tl .. "or 'I.!'% or.. ....." 't.!'" 
~IfInU L~'IIfl'llfl,:j LIIn LUfl~~1nl'lfJ n~ Ufl'lLt'ln~::: LPln,nn~ L\fUYi~(;1n112J'fl~Yitl L12Jtl~ LUJ,::: ~lJ 

.4 -- 11 ~ 't'" "'.J. ' '' .... 1 "~1~.4 m111fl1111nUn(;11lJ Ufln~1num1l'1nWl LU NL1t.IUfJ~n,:jUfl L\f LTl 1'14 LJ uuum1fl"'nU ~'tlLYifl 

... % ...4 , ., ., ~ , J' ~_ ,,, 
u11'l~\f1r1'l1lJtlfllJruVl1~n,:j fIIlJ\f1fl LYifl U11'l~\f1f11'l1lJt'!'11 LUflnlftU:::'IIfl~m1~"'nU L~'fl LPlfJ L\f 

f'I'l1lJ11ul~ u~iu~ utlfln l\fti (Novelty/Fashion-conscious) ~'lfJ tiuLdfl,:jlJ1~1nn11IKtl~m1 
... .... , ~ ... 

f'I'l1lJtlfllJru~1nnqlJL YiflU1l1t1 LU LN L1fJU 

ri'lUafl~~l1lJlf Ufl:::afl L'JJlfN1'r11~ tmli,.ufl''lurlflllXL;;'''pJ uuum1Pi",iu l~~tl~~ 3 

ztl uuu ulJi ~1\ffut)fJ 'tut!Uafl ~~l1lJ vr Ufl:::afl t mli ,.u~:::il U flMfl ztl uuU~'W~~tll1 mU1lJ1 nn~ 1 

_ I'" 11.4 ~.. ""'.J. 1 ".. .... 1 ., ~ , J' ... 
to LJ uuuflu1 Ufln~1nU11fln~YilJYitl~n,:j Ufl \fLn"t LJ uuum 1~"'nU L~'tl LYifl Uft'l~\f1f'1'l1lJfJfllJ 
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., ¥ ... .., ::....., ::I , .r ~- 1"' ....... 
11JVl1-3l'l-3fUnUfl L~flLL~/H\41r1'l1t1~' Vl-3 4 LLUU fIIfl m1f111l'l\h"fl Ll'1!J \4f11'l1t1~1f11qJnUfl11 

aUA'1 (Brand-conscious), m1tJillau1,ffl L"!J1~rI'l1t1~u1'LLYliu~LLtlfm 1\4J.i (Noveltyl 

. "'::I,.r..,.l'I ... , .) "'::I,.r 
Fashion-consclous), m1""l'lU L''IIflL~tlLuUmmn~flU (Recreational LL~:m1""l'lU L''1fl 

"1t1f11'l1t1LfII!J;U \41flrl'l1t1nn~~fl"11auA'1 (Habitual, Brand-loyal) 1U'IIN...~~fl LIJM"N1Vl1-3 

LVlnirlWJ~~~fl m1tJi"au1,fflill!J1~rI'l1t1~1.rqJriU"11auA'1 (Brand-conscious), m1tK"au 

1,4flLII!J1~fII'l1t1~u1'LLYliu~LLtI~n1\4J.i (NoveltylFashion-conscious) LL~::m1tKllau1,ffl 
"'.l'I ... , , ::'...l ... ¥ r", -~_ ..J ... 
L~flLuummn~flU (Recreational) LVl1UU l'l'lUII'lLLVlUnT::U'lUm1l'l-3r1t1n1N'fl-3~U1ulfllVltl 

fII'l1t1~1.rqJ~flztlLLuum1tK"au1,4fl'lfl-31!JtwJ1n~~"n~fl L~flU ~-3iitiVlfi~~~flm1tJi"au1, 
.r 1 ... 1 ..J'L!'" 1.1 ~ nJ-.l": ... , ... .., ... , 1"'- ... 
'1fl Ut ... LLUU'VI UJ~-3 111ClU1 Ufln'1num !lrttl~UtmUL~flu!J-3nfl \4LnllmmfiJU1 

- ... ::I , .r 1 ... 1 ..J... 1.1 ~.!' ::. ~- -., ¥ 
~~ IJInntlm11R"l'lU L''1fl Ut ... LLUUVl~-3 111ClU1 Ll'1 'VI-3UflVltil'f~'1fl-3IJ1'lLLVlUn1::1J'lUm1l't-3f11t1 

n1nr'fl-3~U1LnPl~ii~flpJLLuum1tJillau1,4fl'lfl-31!Jtu~u'::LLlRn~1-3riu'ttlfl1t1flnM"N::Vl1-3 
1.1 ~"' ¥ ' ...; .. "' ., ...... 1 ., ~ , .r ..J 

1::'!I1n1 LL~: LfIIN~11-3Vl1-3l'l-3P1t1'fl-3 LLfI~::llfllfll~ '1-3 Llln~'!I1!Jtln'::t1t ... LLUUm11i111l'tU L''1flVl 

1"' . .,... ::I"' ..J .. "' - ...... 1 ... ::I , .r 
\4f11'l1t1~1 PlqJnu 1J111l'tUfII1( Brand-conscious) '1N::'VI Llln ~\4qJ-3'::t1t ... LLUUm11J111l'tU L,'!Ifl 

L~flLuummmlflu (Recreational) ;-3LL~II-31~Liiutj11!JtuL~rI\4c\j-311'n':~1n-3il-3m1Lflfln~fl 
::I "' , .l'I - ..J... _ _ ....r::l "' .., 
l'lUfII1'l1LuUn'n11t1'V1t1P1'l1t1L~~IIL~~U LL~::'::L~fln'lfll'lUfII1L~flfll'l1t1~~n~U1u. 

ri'lU-31U14'!J'IIfl-3 Atkin (1978) ~~vhmfl4'!JL;-3i-3Lnfl (Observation Research) L~fl 
~ nM"1ii-3 mnJ!j itl,;ufi,fl-3vifl LU.l LL~::~ n L um1tJi "au 1 ,4flauA'1111!J 1 u,t1 Ltlfl1tl11Ln IJI 'CIIm11 

m1i-3LnlJlrl1flUfllf'l~ii~nfl1'-l1::\4tj1-3 3-12 n -hu'lU 516 f111flUfIIfl1u,t1Ltlfl1tl11LriIJl 20 LLt-f-3 

LUUjfl-3 Detroit LL~:: Lansing, Mich t11::LVl"'~\4flflLtllm il-3~~;jn11t1'tl-3viflLU.lLL~::L~n'!lN:: 

fl~~U1L'lNiU'l1-3fl1\411L;1fiqJ~'!I (cereal) ~-3LUuauA'1~~4'!J1;num1~nM1 Lrlfl-3'1nLUU 

auA'1~viflLU.lLL~::~niimnJ!jitl';ufiriuriflumJfltl1n~~" lII!J'1nn11i-3LnPtm1nrfllf-3n 

f cr .. ..,.. ...r " ... ... ......1 1.1 1.1' r 
~U'l1Lllm:JUVlU1Vl'lllL'U LUm1L~tln'lflfl1\411L'!I1tiqJ~'!I'Ifl-3r11flUfII1'l'lN::tl~'VI' L flffi11 

.. ~ .J , '.!'.. .l'I"' ... ~ •. .!' ,..J.....J, , ... 
Ln IJI LII!Jl't'lU L\4qJ LLI'I'lLlln'::Luu~L~flnIJl11l'tW"l1 Lfl-3 (66%) t11nn'l1Vl'::L~flnfl1t1Vl~fl LLtI'!In~-3 

::. ~ .. .... ...., ... - ... ..J::I .!' ::. 1"' 
(34%) 'VI-3UL"n':rl1U-3Cl-3r1'l1t1'1U'!ItlU'Ifl-3IJ1ULfl-3flULn"'1n'lfl-311-3'l~Vll'tU"1UU'::t1flU \4 

, ,~_ :-........ ~"' ..J... ..J", ~_ ~.I 
t11nn'l1"lNPl1Vl1-3 U l'IU1m1 UUflltl LIIn'::L~flnIJl11l'lUfII1'V1t1'1fl-3 LLCltl~nVl flUllfl-3m1 Ll'1!J UJ 

• ... ... ...-.., ::I"' , ...l ... "'..J - nJ_· "' .. 
f111U-3C1-3"lN~t1U"flU1 '1fl-3l'tUPl1 LUl'l'lU'IIfl-3 rI'l1t1'1 " LLtI-3Vl Ln"'1nm !l L~tifll11fl-3'1fl'lfl-3 L" n 

,.r "' ... ...::. ~. I'" ,.., " _ ... .. ~ 
LUm1'ltlfl1\411L'I1tiqJ~'1UU': UJtlPI'l1t1(ULLN LL~::"flLUtl-3LVl1 Ll'1un 1'ltlCl-3f11'l1t1 LnTti LL~:: 

~II\41-3~~n~LL~"-3n':LuuL~!J-3't1'l-3L'lfl1iu1 LYh~u ufln'1nn1uri'lu'tl-3m1~11'l'Vl1-3lA'1u 
LIJM"N1t1-3 U'1::lltj1~fl LIJM"N1Vl1-3 L VlnirltfLuU~fl\4fln~iitiVli~fl ~tl ~ n 1UmmH'Ifl1,xvifl LU.l 

.r "' ... ... .,"' 
'!Itltl1\411L'!I1tiqJ~'!I L\4 
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1. ,r'lL1V1un11ft-1"'~n1cU'ItH~U1Ln",ijf'l'l1~ft~~wfnuztJL1uum1,r,,~ul,ftl'ltWrutu 
2. ,r'lL1V1un11ft-1"'~n1cU'Itl-1~U1Ln"'~L1lJ1nlJ!1-1nuijtiVlil1fllJ!tln11,r,,~ul,ftl'tWrUtu 

P11-1nU 

3. ,r'l L1 VI un 11ft-1 "'~ n1cU 'Itl-1 ~U1Ln "'~ LUJln ~1-1nUft-1 ufll ",1'u tuiJ f'I'l1~iuttJ'l nUMfl1" 

lJ!1-1nU 



......... .., 
'l:a 1.1fJ 1.1'1 Ii '1 'UI 

-... J... ,¥ ,... _'I' _ .. .J ... • I 
m1'l~tlL1tl-3 "tJI'l UYlUm1'n-3'UJn1n.!'tl~~U1 Lllfil fII'l1)JILntl'lnutJIfl1ft ufl~lu uuum 1 

i"ftuL~ftln-3rltJtu" Luumn4'tIL;~1fro1n.! (Quantitative Research) tfttJL;mil4'tIL;-3 

tl11'l~ (Survey Research Method) Ufl~L;UUUfttlUm)J (Questionnaire) LUULfl1tl-3i1tl Lum1 

LnU;tl~fl t"tJL,xnq)Ji'ltlrh-3"tluuuufttlum)J~'ltJtJlULtl-3 (Self Administration) i-3n 
... • I ' ... , .J .. !i'I ~ _.......1..., J...J, !i'I 

11tJfl~LtltJft'tl-3u1::'D1n1Ufl~nq)JtJI'ltltJ1~YI L'D Lum1"nM1 'lfim .. ~)J"'ltltJ1-3 Lfl1tl-3)JtlYi L'D L'l.! 

m114'tJ m1rl",hi'lutJrilLfl'l.!m114'tJ m1"1'l~fttlU~C'W11Vi'tl-3Lf11tl-3i1tl m1LnU1'lU1'l)J .. 
;tl~fl tJlfltlft~'l.!m11Lf1111~Ufl~tJ1~)J'lfltJfl;tl~fl i~i1 

.. .. .. 
tJ1~'D1n1Lum1~n1fi14'tJfIIf-3i1 ~tlrltJtuyj'~LVifl'D1tJUfl~LVifll.u'U-3 tl1~1~~~1~ 12-19 n 

~tl1~tJtl~LUL'''nl-3LYlVi)J~1UfII1 ~~n~1U'li..l~-3iu 631 ,931 flU LUU'D1tJ 319,700 fI'l.! Ufl~ 
- .J ~ I 'I'_.J .. • ~ .. 1 ... ~ 

~CY-3 312,231 fII'l.! (YI)J1: nromwnl'l1tl-3, 2549) ~tJft1L~lJJYlLfltlnYl1n11"n1fi~n 'l.!'ltJ'l.! 

L dtl-3~1 nrl tJtuLuu'!I'l-3rltJ~nm run fl')J~ufil u1~iu ~~ nu i'l u YlUn11~-3 fII)J n 1cUVJ n ~'l u YlU ~~ 
vitlLU.i rlZ nq)JL~tl'l.! Ufl~i1J1fn.!1 ~-3tl~tJflL,xrltJtu'l~fu~YlfiVifl~1ni'lLLYI'l.!i-3nth'l utln~1nd 
rltJtuti'-3LU'l.!'!I'l-3rltJ~n fII'l1)J LU'l.!i'l'tl-3~'l Ltl-3 ntift1~ LLfl~t11'l.!1~ Lum1iftfi'l.! L~~tlft'l.!"'1 L ~)Jf'l.! 
l;j1n LUrltJ L~n ~-3ft1)J11Cl111 L,xfl4'tJ LUWU LVltJUtiYlfiVifl'!ltl-3 i'l LLYlwi-3 mh'l~nPitlVi~ ~n11)Jn11 
u1Lnrl U'iftLl;j'l.!n~1rltIL~n 

n = N 



J 
UJtl 

"l~U' 

n 

N 

e 

n = 

= 

= 

= 

= 
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~1U~U'tl~nfl~i~tlrl1~ • .. 
~1U~uu1~'1n1~~~~~ 

631.931 

1 +[(631.931 )(0.05)2] 

631.931 

1 +[(631.931 )(0.0025)] 

631.931 

1+1.579.83 

63:1.93:1 

1.580.83 

399.75 

;~,rU"l1nt.Jfm1T';1U~CU;r1~~U ,u1~'tl~nq~~~tlrl1~~1.rtun111;tJflf~d;~iJ~1u~u 
~~iu 400 flU lU~11'11J~tl'tu~,tJ't~;hLilUn11~~i~tlrl1~ L"tJ~"l11CU1"l1mUI~U~n11 
un~1tl~lunl~LYlY4~~1U~1 ;~"l~nfl1~Cl~luri~u~tl'tu 

~ ~ ~ . 
n1fl;tJI"1~il'tlli.;rn11~~i~tlrl1~LL1J1J~fl1t1iUlJltlU (Multi-stage Sampling) ;~tj'ij;t1 

'I". 1.J. ... • . ~ 1" J'.J nJ 1 ~"n1~u"'n1tl1J ~Un11¥l~IJI~tltl1~ (Sampling Frame) ~~t1 ~"tl1JL'IJlY4UYln1 nfl1tl~ ~UL'(;I 

nt~LYlY4~~1UfI1 ~1U~U 50 L'IJI (~1,rnrr~Lijtl~nt~LYlY4~~1Ufl1. 2542) LLfl:,hn11~~i~tlrl1~ 

~~LL1J1J~H~~1~U1"l~Lilu (Probability Sampling) LLfl~LL1J1J~'Wlf~~1~U1"l~Lilu (Non­

probability Sampling) ;~U1~ntl1J~~t1.fUlJltlulUn11~~i~tlrl1~i~d 
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::. ~ -... ~.!'. _.J'" I ~ _.. J' ~ - .01 il 
rlNU~'l'UJ ~Yl1n11l!JJ~'ltltl1-3LL1J1JL't1:::'t-3 LVlmfltlnL'~"'UYI"'1CU"llUn1nJ LU'a-3't1nL U 

... -I .... Itt.., • ........... il' - '" ..." 
1J1L'lCUYlJJu1:::"ll1n1LU'lUl\J\4U1LLUUn'l11J1L'lCUtlU LUtl-3't1nL utI1u~n't \41-3ft1mftUf'11 LLfl::: 

'1JJ"IIu!Ji1-31 ~-3'l'ltl t ~n11Ln1J'itl ~fl~1JJ11Cl~ 1 U' ~Nri1JntiJJ Lil1\4JJ1UJJ 1n~~" ~m ,~~ iiu .. ..,..... ... ~ 
1J1L'lCUll-3nfl1'lJJ't1U'lU 16 L'~ 11-3U 

1) L,~lJJ~Ufi'l-3rf 2) L'~U'rJJJ1'u 

3) 
~ 

4) L,j;l1J1-31n L,j;l11"11LYI'l 

5) L'~"'CY1 'tYl 6) L'~ft1Y11 

7) L''''t'l4'n1 8) L'~rlfltl-3ft1U 

~ 

9) L'(;lf'lfltl-3L~U 1 0) L'~fiU1.J1 

11) L'''fl111..,11'l 12) L'~lJ1-3n:::u 

13) L'''lJ1-3L'U 14) L'~~'lU''l1-3 

15) L'''..,1:::t'U-3 16) L,,,iltlJJU11lJ~"xvi1U 

<iUlltlU;! 2 1fSfim1~uM'JfJfh.Ju.1J1J.j1fJ (Simple Random Sampling) 

til4'U'IJ'~1n11~JJr;i'ltlti1-3LLUU~1!J tll!Jn11L;jUU~tlL'~~-3 16 L'j;lfl-3tUn1:::~I1~ 16 tu 

LL~'l~1fl114'Uftfl1n~UJJ1"'1U'lU 2 tu 3 '!Itl-3~1U'lUftfl1n~-3\4JJII L~tl1~"'1U'lU~LV4!J-3..,tlr;itl 
il ... ~- • I - ~ ~ ... 't.!'. "1' I 

n11L Uj;I'lLLYlU'tl-3L'"YlIIUu1:::L11Y1~'1CU"ll!Jn11JJ L",m'''YI'tuftfl1n VI"I1U'lU 10 L'!I(;l LVlLLn 

1) L,j;I"'CY1'tYl 2) L,j;lf'lfltl-3ft1U 

3) L'!I"U1-3n::il 4) L'(;lU'rJJJ1'u 

0-

7) L'!I~fl111"'"1'l 

9) L'(;liltlJJU11lJ~(;lxvi1!J 

6) L'!I"'t'l4'm 

8) L'!I(;lfiU1.ii 

1 0) L'~11'LYI~ 

.fu"tluil 3 1fSfim1~U';'JfJfi1.JU.1Ji"j1uu,,41U'JU';'JfJfi1.J (Quota Sampling) 

til4'!J~ri1\4U"''''1U'lUr;i'ltlti1-31Un11L1iuftl2Jfl'!ltl-3LLPifl:::L'(;lLilU~1U'lULVhriu ~tl L'!I(;l 

fl::: 40 f'lU '1n~-3\4JJ" 1 0 L'!Ij;I ~-3nL~tl1~ntiJJr;i'ltlti1-3iJn11n1:::'t1Utl~1uLLJiifl:::L'!Ij;lLvi11 riu 



m;t/Lthl4t/1tJ1'U~fl::L'~ L'!I'U tNLm'U t/l41il'VItJ1fltJ "'1~i'l1ma'UA'1 ~'U!J1'lt/fl'U'1tJauA'1 

l41~~'U61'lt/i'ln1u'Un'l~il'1LU'U~'U 

..J .. ~'!:1 .. ... :::..:.. .. . I :"t ( 
LlI1fl~t/~'VI ~, ~'U~1'U'l"'tJflN'U rI~ UlJlJi'l~lJmt/''U~ufl1tJu~ Closecl-ended 
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Questionnaire) 1'Uflm~tcu...·ih"'~~~lJUlJlJi'l~lJ(l1t/n1flnli'ltJ~UL~~ (Self Administration) t~tJ 
" U.ti~tflNi'l11~~1mt/~~mU'U 7 ft'l'U (~1l1f1CJ'U'ln n) i~il 

.J ~... .1"' ..J .1"' ... 
~'l'U'VI 1 flmtCU::'VI1~u1::'1nn~~~~~lJUlJlJi'l~lJmt/ '~u1::n~lJII'ltJ L'YHl\ ~1~ 1::IIlJ 

m1~nWl i'lmU~nWl ;1'U'lU~U~~ ~unfl1~~ Ufl::~1;Vl'~~~Unfl1fl~ 1'lt/i~i'U 9 ;t1 

.J ~" ~ ..... I ... ::2 , ~ ... ,. "' 
~'lU'VI 2 fl1mt/LntJ'lnlJ,uUlJlJm1f;1~~'U~""~'~~'1tJt'l.I "'1'U'1'U40'~ 

ft'1'U~ 3 ~1mt/L~tJ'lnlJ,;i'1U'VI'Um1tf~flt/n1nr'~~~lJ1tnfl 

3.1 ~1mt/~tJ'lnlJ~'VI~fl'~~~~LUJj;)~m1,;illa'U1"~~'~~1'tJt'U ;1'U'l'U8 ;~ 
3.2 ~1mt/L~tJ'lrilJ~'VIiVlfl"'~~l'Izj;)~m1,;i"a'U1"~~'~~1'tJtu ;1'1..1'1'1..18 ;~ 
3.3 ~1mt/L~tJ'lnlJ~'VIfiVlfl'!i~~ntit/L~~'Uj;)~m1,;illa'U1,,~t1'~~1'tJtu ;1'U'l'U 

16 ;~ 

3.4 ~1mt/ L~tJ'lnlJ~'VIfiVlfl'~~ t'SJ1tCU1VI1~ t 'VIni' Pluil'VI'J ~t1i~~t/~ 
Ufl::~'UL'VI~fLil"j;j~m1,;i~a'U1"'~~'~~1'tJtu ;1'1..1'1'1..120 ;~ Ufl::~1Ll1t/~1f1'~m1Lt1~fu~tl 
tSJ1tCU1'V11~t'VImPluil'VI'J ~~i~~t/lf LLfl::~'UL'VI~fLilj;J 1 ;~ 

1. ,;i'lUU11i1'UpJUlJlJm1,;i"a'U1"~~ 
-"''11-" • ~ ........ 1 "'::21~ 
~'1"'tJ ~'U1U'U'1f11mt/LntJ'lnlJtuUlJlJm1"~~'U "'~ (Decision Making Styles) "'1n 

~1'Uil4'tJ,~~ Sproles Ufl:: Kendall (1986) ufl::lli'li1mnJfu11tJfl::LiitJ"'f}~t/1"rl~lJ1~ft'l'U 
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L~fll"'tUl",,,,flfl-3rilJ-31Uil4'!lfllf-3~ ~-3tJr.:nfllJ~'lfJ;j1t11~vr-3~U 40 ifl ("'-31l1"'~'ln) t"fJ;j1t11~ 
"'-3nri1'lJWjri1"''l1~L~fl,rU (Cronbach Alpha Reliabilities) fl~lu1::"'lJ .41 0-3.76 "'-3 

i,)flti1-3~1t11lJ L1u 

ft1\4fuiULLfl'l~CUIl1Yi~~1Ifl-3ftU~1d:lui-3ft1~C\I 
...... .. J' ~., ..J ... 
~UlJn~::Lflfln'flPl11~Uf'l1Yl~11f'11LLYi-3 

pJLLlJlJftUA'1~iUft,rfJ LLfl::\b~-3~" 1~Lilui-3ft1~C\lft1\4fuiu 
n1rifltJfj-3Lilun~n11lJ~LYi~"LYi~Uft1\4fuiu 

~4'fJU'ri1\4U"'LnN"'n111"'I'I::LLuulumri"'i'lLLtJ1ztJLLlJlJn11r;l"'ftul~~fl t"fJ1i~1~r 
1'", 5 1::"'lJ (5-point Likert Scales) ~fl 'Wd4U~'lfJflti1-3~-31~ 1 f'I::LLUU ltJ~uO-3Li4u~'lfJflti1-3 

~-3~ 5 f'I::LLUU 

ft1\4fur;i'lLLYlUn11i-3f'1~n1nr1fl-3~lJltnf'l ~-3tJ1::nfllJ~'lEJ YiflLU.i I'll mi~L~flu Ufl:: 

tt.ll:tN1 (V11-3tYlmrlt!ilYl~ ~fli-3\;~yf LLfl::~ULYlflfLilPl) ~u ~4'fJU'U1l-J1P1rl"'fl-3 Higby LLfl:: 

Mascarenhas (1993) LLfl:: Mangleburg LLfl:: Bristol (1998) ~1tJful.rtum1~n1~n~YlfiYifl'fl-3 
... ...,' .,..J... ..I ... ~ 'I J' ... , ~ ... 

1J1'l LLYlUll-3nfl1'lPlfl"''l1~lLnmnlJPlfl1'" LLfl:: ~ LJ LL1JlJm1~ "'flU ~~'Ifl'fl-3'lfJtu LUfl-3~1n~11J11'l" 

"'-3nri1'lJWjri1"''l1~L~fl,rufl~lULnNoM tJ1::nfllJrilJLLU'l~",LflmrilJ~YlfiYifl1fl-3i'lLLYlUn11 
i-3"'~n1nr'fl-3~lJltn""fl-3 Hawkins, Best LLfl:: Coney (2004) JUtJ-3'WiJ~1"rl"'ft1\4fu-31U 
il4'fJ "'-3Julumrl"'~YlfiYifl'fl-3r;i'lLLYlUn11i-3"'~n1nr'fl-3~lJltnf'lLL"fl::nqlJJu'::~nLLU-3LUU 2 . 

fln1fN:: ~fl Bfl5rtft lUn11'UUU1J1JfJEh-J (Normative Influence) \4~1fJii-3 n11!Jfl~Yi1P11~ 

"''l1~'''1'''\41'-3 LLfl::1J1m"'l1U'!Ifl-3~U \41flnq~lui-3f'1~ LLfl::Bfl5Wft lUn111Uifl'ift,h'Jti11 

(Informational Influence) ;-3\4~1fJii-3 ~YlfiYifl"fln11L1tJufDfl-31'fJtu~U'fu"'l1lJ~"'Li4U LLfl:: 
_ , .....1:'1" , -~ _ .... J' ~ ., 

Yi~Pln11lJPl1-31 '!Ifl-3~flUlJ1LlJU'fl~fI ~Un1ru1ulf'l \41flLflfln'lflflUI'I1 (Higby & Mascarenhas, 

1993) tIlEJ;j1t11lJ~1i1'''~YlfiYifl'fl-3r;i'lLLYlum1tf-3f'1~n1nr'!lfl-3~lJltnl'lvr-3 4 nq~"fln11 
r;l"'ftul~;fl'fl-31'EJtuJu iJ~1U'luvr-3iu 37 ifl ;-3LLti-3flflmUU\4lJ'l"\4~"'-3~ 
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2.1 n111'~~Vlfi't'ffl'DtNY4tlw.i,jtln11i~ftul,ftl'nl~~n t.J1:nfilJ~'ltub(mJ 
.;\1U'lU 8 ftl uU~Lilu ~1Cl1)J~lf1'~~Vlfi't'ffllUn11LilUUlJlJtlth~ .;\1U'lU 5 ffi U.fl:~1Cl1)J~f 
1'~~Vlfi't'ffllUn111~ftl"'fl1i1'l~11 ~n';\1U'lU 3 ftl t~tJij'hrl'l1)JL~tl,rU~1:"lJ .52 ii~ .69 ,,~ 
c;i'ltlth~~1Cl1)J L1iU 

~ .!'... ... ... .J I I ~ 
Ufl:1JI1111UrI1L11mnUnlJVl't'ftl/LUJLflfin 

., ., __ I'! ' , .J., J' ~ ".J., 
1l1J)J n':;u1m~n't'ftl LUJ LnmnlJ U~Un11"11tll1Url1VlllU 

'l1,:j'tt) 

2.2 n1rl"'~Vlfi't'ffl'Dtl~rlilJitln1nT~ftul,~tl'Dtl~1'tJtu L~tl~'1n'Wij)J1IJ1rl~ 
~Vlfi't'ffl'Dtl~rlvlij,jtll!nL1tJU cfl4'tJ~~'l,nfUU'l~1Cl1)Jn1rl~~Vlfi't'ffl'Dtl~Y4tlw.ipjfin11i~ftUl, 

~tl'Dtl~~n)J1~lil.Ju1t.Jfut.Jl~Lilu;hCl1)J1'I'I~Vlfi't'ffl'Dtl~rli,jtln11il'lftUl~tl'Dtl~1'tJtu ;~ 
t.J1:ntltJ~'ltJ~1Cl1)J~1U'lU 8 ftl uU,:jLilu ~1Cl1)J~lf1'~~Vlfi't'ffllUn1HilUU1JtJfith~ .;\1U'lU 3 

ftl Ufi:~1Cl1)J~lf1'~~Vlfi't'ffllUn111~ftl~fl1i1'l~11 ~n';\1U'lU 5 ftl t~tJij'hrl'l1)JL~tl,rU~ 
1:itJ .52 ii~ .69 ,r,:j~'ltlth,:j~1Cl1)J L'iiU 

BflID-m LUn11LUULLlJlJf1ti1.J 

BflID-m LUn11 LU;f1\1fi;1?f911 

2.3 n1rl"'~Vlfi't'ffi'Dtl,:jnq)JL~tlu,jtln11i~ftUl,~tl'Dtl~1'tJtu t.J1:ntltJ~'ltJ 
~1Cl1)J';\1U'lU 16 oftl uU~Lilu ~1Cl1)J~lf1''''~Vlfi't'ffllUn11LiluutJtJtlth~ .;\1U'lU 10 ftl Ufl: 

• .Jl ".,- - 1 1"" , .... ,,~_ ... , "':-.J ... 
rl1Cl1)JVl 'D'll'ltlVlfi't'ffl Un11 \4'Dtl"'fi'D1'l~11 tln'1U'lU 6 'Dtl LP'ItJ)Jrl1r1'l1)JL1Ifi)JUVl1:I'ItJ .54 

ii,:j .84 ",:j~'ltlth~~1Cl1)JL1iU 

BflfflYfi LUn11LUULLlJlJf1Ei1.J 

BflfflYfi LUn11LU~f1\1fi;1?f911 
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2.4 n1rl,.tiYliY4fl1ltl~LSJ1ffU1 (Yl1~LYlni"nrilYl!J ~tl~~Yi~" Ufl: 

tiuLYltlfLU(;I) ,jtln11,*,,.ftUL,{tl1ltl~1'tJtu Li]Un1rl,.tiYliY4fl1ltl~'t1n~tl ~~u"jfl:atltl1:ntlU~'ltJ 
~1(l1~;1U'lU 5 Itl uU~Lilu ~1(l1~~'tf1',.tiYlil'4ftLUn11LilUUUUtl!h~ ;1U'lU 3 Itl Ufl: 

• .J"..... ......" ". ...... I .... 1! ~ _ ... I ... !.J .. 
f111(l1~Yl L'I'l,.tlYlfiY4fl LUn11 L\411tlJJfl'1'lft11 tln'1U'lU 2 "Itl LrltJ~fII1f11'l1~L'tl~UYl1:"U .46 

ii~ .59 ';~,*,'ltl!h~~1(l1~ L'U 

...l' :t'" :t'" .J ... ~ " ... 
llU':'ItlLllY41::nUfll1/(;I11nUfII1Yl~ LSJ1ffU1 LUfttl ..... . .. 
Lvhuu 

.. .. ... ... ...".!' .. .l' ~ .J ... 
1l~ n'::l4111tll.lfl'1 nfttl ...... L Y4tl,:: LIt Lfltln'tl n~Yl" 

.J 
Yl\1" 

.. .. .. 
~~iln1rl"'i'lUYlUn11i~fII~n1nr~ultnfll~~ 4 n~~,;~nth'l ~4'tJ"";~1(;1rl" 5 1::,;'U 

(5-point Likert Scales) L,.tJiJLnw.,rn11L\4'fII::UUU~L\4;jtluriu ;itl u.iLi4u"'ltJtl!h~~-3'11l1 

fI::U.UU '1.t1'Uii~Li4U"'ltJtl!h~~~~ 5 fII::UUU 

.. 1.1 ... ... .J .. 
3. (;I'l U ""1Ufl'l1~ZLntJ'lnU(;Ifl1'" 

~1\4run1rl"fI'l1~fLfltJ'lriU(;Ifl''''Itl~1'tJtu ~4'tJ'1IlU1UU'l~1(l1~'1n~1uil4'tJ'Itl~ 
Moore-Shay Ufl:: Lutz (1988) ~t11::ntlU"'ltJ~1(l1~i~ 4 ft'lU ;itl 1) fII'l1~i~~Utf1::l4~1~ 

:t ... ) 1.1 ~ #" I....J ~-.. ~-! 
11f111Ufl::'lWll1Y411tl~nUfII1 2 1::LtJ'IU'1nU\4fl~1Itll.lflYlfll'lU'l~ LrltJunn11f1fl1,. 3) fII'l1~ ~ 

'1.t)t,Lun'n1~Yl1~n11(;1fl1" Ufl:: 4) t11:LtJ'IU1ltl~LSJ1ffU1 ~1li1n1ruru11tJfl:L~tJ"U1~ft'lU 

.. .. 
t11::ntlU"'ltJ~1(l1~~~ftU 19 Itl ';~,*,'ltlfh~~1(l1~ L'U 

ftuA'1fl"11f111lTn,::;j'lCU1l1Y4~1 
.. -J" ......... ~_ .l' :t .!' 'I.!''' ... 

Y4Un~1U1I1tJlI'ltJ L\4~U1 LllfII'ItlnUn1 LrI(;INnUfI'l1~(;Itl~n11 

LSJM-W1ftUU ft~U L\4' Pluftl L U~~~ (;IU 'W~;j PI'l1~ tA' tl~ n11tlfh~ U li, l~ 
... ~ -J "..... ..:t " 'I.!'4":.l' 
1ItlJJfl'1n LSJM-CU111'ltJ L\4llUft1~1ro(;l"l'lU L' LrI"'fN'U 

~4'tJ'1Ilii1\4U"'LnCU.,rn11L\4'fI::UUULUn1rl",,*,'lutl1P1'l1~fL~tJ'lriU(;Ifl1'" tIItJLf~1(;11 
1'", 5 1::,;'U (5-point Likert Scales) ;itl 'WLi4u"'ltJtl!h-3~~~ 1 PI::UUU '1.t1,uil~Li4~'ltJtltl1-3 
~-3~ 5 PI::UUU 
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..I. • .oJ ....... 1 --"''I.!' • '1..1. 
t1'l'U1'I1Cl1lJ LnEJ'lnl.JflmtCU::Vl1.:Ju1::'!!1m' ~'l'UI LI'ItltJn LL1..I1..I 1'1 1Cl12.J L'Ut1'l'U'!!tl.:J LVifil 

tl1fJ 1::"1..Im1~nM1 flCl1U'U~n1f1 ~1'U'l'U~,jtl.:J th"1..Im1Lnll flCl1U::'!!tl.:Jiill1lJ11111 LLfl:: 

tl1'Vi'tl~ rj'Unl'l1tl-l lwinlfcu:: t "'nfi2.JIJ1'1tlth~ Lfltl n(;ltl1..l't1nlJ1'l Lfltln~rh\.1'U11 11 (Multiple .. . 
Choices) \.11tltl1't~2.J~1C112.Jfl~t'U'tl~~1~ t'Un1ril~'W~~1(;1tl1..l~(;INri1..l~~~n~lJ(;j''ltlth~ 
IA'tl.:Jm1(;1tl1..l LLfl::t'U~'l'U'!!tl~m1Ltlllfutlllfcu1m~tvlni'l\nVlfJ ~tl~~Yi2.Jlf t.Lfl::tl'ULVltlfdl(;l 

cfl4'tJU'ri1\.1'Ullmcu'rlm1t"'I'I::LL'U'U tlltJtflJ1(;11'lll 5 1::"1..1 (5-point Likert Scales) ~tl 

VJnrl'U 

5-6 rlwiu 111'" 

3-4 rlWiUll1'" 

1-2 rlWiUll1'" 

5 

4 

3 

2 

.I 4.J .... ... ~ ~ s-.... ....., J' ..-1; 

Ll'I1tl.:JlJtll'IHl 'Um1'l" (;I'l LLU1flN'U ~'l'ttll" M1~,'Ut"tJm1~ n1f1 LLfl::U1::Qn(;l'tll-J~ 
o .... .J.J ,,~~ t.1 ... .. ~.... . .J ~ . 

't1 n(;l111 LLfl::~1'U'l'ttJVI Lnm'tl~VI.:J L 'ULLfl::(;I1~ u 1:: LVI fII '!!.:J LI'IlJm""'''fltl1..lI'l'l1lJ'U1 L'DtlCltl LLfl:: 

.1 ~ - ~ ~.!' ... ~ .oJ 
u 1::t1V1 till 1Vi'!! tl.:J LI'I1tl~lJtll'1'ltJm""'"fltl1..lI'l'l1lJ MltllJ'U (Reliability) LLfl::I'I'l12.J L VltJ~(;IN 

(Validity) lJ1LLt\''l 'Utln't1nlr'Ucfl4'tJ't::VIllfltl1..lfl'l1lJL~tJ~IJlN,tl~Lntl\.11 (Content Validity) tIItJ 

m nl1 LL1..I1..Ifltl1..lCl1lJ~fl11~f'U1U1 "'tl1't1nJ ~VlN~ CU1NlYi't11CU1 j;J1'l't LLnritl'Ulh lUVlllfltl1..l 

1'I'l1lJL~tl,T'U (Reliability) LLfl::\hlu~1m""'"fltl.:JLn1..l;tll-Jfl (Pre-test) ri1..ln~lJl'I'U~~inlfCU:: 
tnt\' L~tJ~ri1..ln~lJlJ1'ltlth~ ~1'U'l'U 20 I'I'U L~tl(;l1'l'tfltl1..lI'l'l1lJ~nlA'tl~ LLfl::I'I'l12.JL;1t" t'UU1::L~'U 
~1 Cl1lJ LLfl::ufuUt~ LL1..I1..I fltl1..lCl1lJ t",~ f'I'l1lJill L"'ULLfl::fllJ\l1nhl1n~ t1" ritl'U\111utf"1~ 

\.1i.:J't1n~U'Ln1..l1'l1..l1'llJ;tllJfl't1nLL1..I1..Ifltl1..lCl1lJl'lru~.:J 400 111LLt\''l ~4'tJU'1l1~fl~ 
ltA'lJ 1~1m1Vlllfltl1..lI'l'l1lJ L~tl,T'U (Reliability) ~nl'lf~ tA''ltJ~fim1'l IIf'I'l1lJfltllll'lt\'tl~1l1tJt 'U 

(Intemal Consistency) t"tJt'~(;I1ilJU1::~VlfLLtlflYh (Coefficient Alpha) ~tN Cronbach j;).:Jd 

a = k 

(1-k) 



.. 
UJt'l a. 

k 

Vi 

Vt 

, , .. ~ 
f'l1f'1'l1).JU1L'It'lC1t'l . ., 
~1U'lU'!lt'l 

f'I'l1).J~UrU1'lU'!l~~f'I:~UU~fl:'~ 

f'I'l1).J~UrU1'lU'!ltl~f'I:~UU1'l).J~n;~ 

~1nn1nh~fln1114'tJi~ 450 1" 'bJYI,,~tlu'hf'l'l1).JU1L~tliitl ~fln1lY1"~tl1Jij 
... ., ~ 

11tJfl:LtltJ""~U 

• ..I " ... 1 "~1J' f'l1(11).JLntJ'lnU,uLLUUn111Jl"r.U ~'Itl = 

~1(11).J L~tJ'lriut1Y1fi""fl'!ltl~v4tl wJ ~tln11PiI/l~u1~4tl'!ltl~\'ln c 

~1(11).JL~tJ'lriut1Y1fi""fl'!ltl~f'lI~t'ln11Pi,,~u1~~tl'!ltl~1'tJtu = 
• ..I .,-- , .. , "~1J' ." 

f'l1(11).J LntJ'lnUtlYlfi .... fl'!ltl~nq).J L .... tlUlJltln111Jl1/lr.U ~'It'l'!ltl~'ltJtu = 
~1(11).J L~tJ'lriut1Y1fi""fl'!ltl~ tlJ1iru1~tln11Pi,,~U 1 ~~tl'!ltl~1'tJ tu = 

fl1(11).J L~tJ'lriUfII'l1).J fL~tJ'lriU IIlfl1"'!ltl~~u1tnfll = 

.841 

.867 

.941 

.916 

.927 

.693 

cfl4'tJU'~1n11LnU'tl~fl~1nnq).Ji'ltlth~(;I1).J L'IIIl~ri1,-,u" It);1U'lU 10 L'IIJI LIItJ 

J' ..11 ~ . I .. ..I , - ~... -., 
n1:~1tJYiUYI Un1"LL~nLLUU~tlU(11).J LlJtJ~t'W1UYlIIl1~1 tl1Y1 LNL1tJU ).J'-'1'lYltJ1fltJ 
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\\'1~tUm~u"'1 '!IUtJ1'l).J11U'I1tJ~U"'1 '!IUtJ"'l).J~C11uum"ij'l1 LLfl:tJ1U1).J'IU~f'l1"~1~:YiU 
n ~).J rK'ltltJ 1~~ n1'-'U" 1 t)'1~ lA'u t" tJ 1 \\'n ~).JIJi'ltltJ1~ Li]u~ IIltlU LLUU ~tlU C11 ).J~'ltJ (;IUL tl~ ~~ cfl4'tJ 

1~-DL'lfl11un11Lnu1'lu1'l).J't'l~fl1uL~tlurJ).J1l1~ufi ..... fII. 2551 

0-

'-'fl~~1 n Lnu 1'lU1'l ).J-Dtl ~ fl L1tJU 1tltJ LLft'l cjl4'tJ LA'"h,tl ~ fl~~'-').J" lU(;I1'l~~tlUf'I'l1).J 

~n~tl~ (Editing) LLfl:~1n11fl~nXt'l (Coding) ~1mruLA'u1'tl~flluu1:).J'lfl"'flLlltJ1oiLU1LLn1).J 
~1Ll~pJ SPSS (Statistical Package for the Social Sciences) for Windows L~tl~1U'lruf'h 

Y11~~aji~ L~tJ'l'tl~riU~1Uij4'tJ LLfl:~1n11ij Lf'l11:lf,tl~fl ~~ij "1tJfl:LiitJ"Ii\~f1fllui1 
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.. .... • ..01 ..J 
1. n11'lLl'lf1~\n'll~VC11tuU1 (Descriptive AnalysIs) LVCtILL~nLl/;NI'I'l1JJCl (Frequency) 

, " • ..J .J ..J 
Ll~'MI'I11tltlfl~ (Percentage) 1'11Lllfltl (Means) Llfl~rt'lULlJtI.:ILlJUJJ1j;\131U (Standard 

Deviation) L~tli)LI'If1~\fLlfl~tlilJ1t1'~tl'JflL~tI'lrilJfln1f~Yl1~t1~1n7 ztILLlJlJn11.rll~ul~4tl 
ztILllJmltl~n1~lJ'lUn11i~"'JJn1tU Llfl~ftl'JflL~tI'lrilJj;\fl111 

2. n11ilLl'lf1~\ftl~rftl1~ntllJ (Factor Analysis) Wun11flll"'1U'lu.i'lLl1.h' (Data 

..01... .... t1..J ..... 1 ... !:I , J' ...,..J... ..r...... ... 'I" 
Reduction) L..,tl~'lnqJJj;\'lLl 1Lntl'lnlJ,uLllJlJn11j;\IIrtU ~~'tl'tl'l'ltltuYlJJ"''l1JJrtJJ'''UfinUL'l 

~'ltlriu tlltln11ilLl'lf1~\ftl~rftl1~ntllJ'\.4fln~Lffin~1 Principal Component ~'h Eigenvalue 

JJ1nn~1 1 Llfl~~ULlnULllJlJ'l1'hUJni (Varimax) 

3. n1rn1'hiJJtl1~~Ylit\'\.4iJJ~utfLllJlJL~tlfiu (Pearson's Product Moment 

Correlation Coefficient) L~tli)Ll'lf1~'\.41"''l1JJiJJ~Utf1::'\.4~1'1.r'lLlYlUn11i~IIJJn7tU'tl'l 
~lJ1tnl'lrilJztlLllJlJn11lJi',,~ul~~tl,tl~1'tltu 

... r . . ... _.. . 
4. n11'lLflf1::'\.4n11Cl"CltltlVCl1'!!tu (Multiple Regression) LVCtl'lLrlf1~'\.41'1'l1JJLlj;lnlin~ 

__ .J.... r ,. .... .... ~1J' ... ..1... -. 
'IItl~tlYl1iVC flYlj;\'l Ll YlUn11rt~ I'IJJ n 1tuJJ j;\tl n11j;\ IIl't U ~'IItl Llfl~II'l1JJ. Z Lntl'l nlJ Plfl111'11tl'l'ltl tu 

5. n11ilLfl11::"'fI'l1JJLltiru1'lU L"mmtllJLVltllJri1Lll~tI111t11unriJJ (Anova • 
Repeated Measure) L~tli) LM1::"'I'I'l1JJ Llj;\n(;h~'IItl~ii'Vlivcfl'lltl~~tl L~1ftu1 Llfl::fI'l1JJ Llj;lnvh~ 

" ..J ... 
'IItl~ fI 'l1JJ Z Lntl'l nlJ IJl fl1 '" 

6. n11LmtllJLVltllJri1Lll~tI (Paired Samples T-test) L~tli)Lfl11~1'I'l1JJLlJ;In(;h-3 

1::'\.4~ 1~ii'Vl ivcfll Un11LUULllJlJtl th-3 Llfl::iiYlivc fll Un11114ftl'J fl;1'l t\11'11tl-3.r'l Ll Ylun11i~flJJ 

n7tU'IItl~~lJ1tnl'l 



~ -........ ,¥ ~" -Ii' _ " .J ... 
n11"m~n'l"UJL1tl~ "lJt'lUYlUm1¥'1~fII'-'n1CU'tl~~U1L1lf11 fII'l1'-'lLnmnUflfl111 Ufl:: 

pJuuum1ill~ul~{tl,tl~1'tltu" Ltlum114'm;~ft11'l~ (Survey Research) iIItllf 

UUUfttlum,-, (Questionnaire) LtlULfllitl~ijtl tum1uiu;tl\lflriunq'-'i'ltlth~1'tltu ~~L"'rI'1tl 
Ufl::L"'rI"'cO~ tl1q1~"'~1~ 12-19 U ~tl1~tltl~tuL'lJtnt~LYI"''-''''1Ufl1 ~~tU~1U~4'tlfllf~d'llluiu 

• ~ .; ....... ... .J .. ~ 
1'lU1'l'-'UUUfttlUm'-'~1U'lUYI~¥'IU 4831" Ufl::~tlYl1m1f11"Lfltlmll"'1::UUUfttlUt11'-'Y1 U'I-

• 

thu;l 5 m11 LfII11~\f;tl\lfl L ~tlYl"fttlUft'-''-' ~ ~1U 

ft'-'H~l1Y~ 1 i'lUYlUm1i~PI'-'n1nr,tl~~u1tnflliJfI'l12.Ji2.J~ufiriupJuuum1 
i II~U t '1{tl'tl~itl tu 

fUJH~l1Y~ 2 i'lUYlUm1i~fII2.Jn1nr,tl~~U;.tnfll~UlJtnLJh~riuiJiifli"'fl,jtlm1 
i,,~ut~{tl,tl~itltu,j1~riU 

ftHH~l1Y~ 3 ~'luYlum1i~"2.Jn1nr,tl~~u1tnfll~UlJIn,j1~riuri~Uflt~1'tltuiJfII'l12.Ji 
.J., ,., 
LnmnUlJIfl1"lJI1~nU 
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L"" .. .. .. 
lum1~m~nfllf.:Ji1ilnq~I*i'ltlthn1.:J,uJIl 450 flU th::ntlu~'ltJ LYCrI'D1tJ .;hU'lU 187 flU 

~_,!'!~_ _0 _,!'!" .... .J 
'D.:JfI"LuUTtltJfl:: 41.6 Ufl::LYCrI'U\I.:J 4ii1U'lU 263 flU flIlLuUffitJfl:: 58.4 Il.:J(;I111.:JYI 4.1.1 

'''If 
'D1tJ 187 41.6 

263 58.4 

,'UI 450 100.0 

'il1!1 • 
~1~fum1~n1!t1f1f.:Jn't~uti.:J·jh.:Jtl1~ 12-19 tJ tltlmuu 3 '!I'l.:J ~.:J4ii::Li4U~4ii1n(;l111.:J~ 

4.1.2 L"tJnq~I*i'ltltl1.:J~tl~lu'!I'l.:Jtl1~1::wh.:J 15-17 tJ n~1U'lmJ1n~t11l 178 flU ~IlLUUHltJ 
fl:: 39.6 ti'U.rU1tl.:Jfl.:J~1 ~tl '!I'l.:Jt11~1::~~1.:J 18-19 tJ ;j~1U'lU 170 flU ~~lLilU1tJtJfl:: 37.8 

~'lUnq~iJl'ltltl1.:J~tl~lu'!I'l.:Jtl1~1::~~1.:J 12-14 tJ ;j~1U'lUUtltJ~t1" LIltJ;j~1U'lU 102 flU ~Il 
LUUHltJfl:: 22.7 

. ., 
fJ1tJ ~1U?U "fJtI.~ • 

12-14 tJ 102 22.7 

15-17 tJ 178 39.6 

18-19 tJ 170 37.8 

,'UI 450 100.0 
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~"u.f'U 
'1nIJl1rN~ 4.1.3 ~fl"-31~Li1U~1 n11il4'fII'If-3n ~4'tI'tiI';1n11i)J1l1mUn~)J~'ltlti1-3~ 

., 
~mntl~1U1:iuiu,rfitl)J~m~nlJltlutA'u ,rfitl)J~m~nlJltlUt.Jfl1t1 ~fl:)Jl-I1ilYl!.l1fttl ;1U'lULyhriu 

llnn~)J n£h'l~tl ;l;1U'lU 150 f\U ~~Li]U1tltlfl: 33.3 

.... :; . .. 
nltu'f'U ~1'U?'U '-fJ!JfI:: 

,rfitl)J~m~n(;ltlU~U 150 33.3 

,rfitl)J~nM1(;1tlUt.Jfl1t1 150 33.3 

)Jl-I1ilYl!.l1fttl 150 33.3 

'l1)J 450 100.0 

~Cl1'U~m~1 
.J 1""'''.J , ... , .J 1'~ , .. '1n(;l111-3Vl 4.1.4 ~fl~-3 l-ILl-IU'l1 flC11lJ11nM1Vlnq)J(;I'ltltJ1-3n'lU l-IC\lnmntl'J f\tl 

LNLmU ~-3iJ;1U'lun~)J~'ltlti1-3ii~ 300 fIIU LVlmiluLNL1t1U131J1fl 244 fIIU (1fltlfl: 54.2 ) 

~fl:LNL'ffiuLtln'!U 56 f\U (1tltlfl: 12.4) 1tl~fl-3)J1 ~tl )Jl-I,ilVl!.l1fttl ~1U'lU 150 f\u'lIImilu 

)Jl-I1ilVl!.l1fttJ131J1fl 104 fIIU (1fltlfl: 23.1) ~fl:)Jl-I1ilYl!.l1ftmtln'!u 46 f\U (1fltlfl: 10.2) 

LNLmU 

- LNLmU131J1fl 244 54.2 

- LNL1t1ULtln'!u 56 12.4 

- )Jl-I1ilYl!.l1fttl131J1fl 104 23.1 

- ~l-I1ilYl!.l1ftmtln"llu 46 10.2 

450 100.0 
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• .... • ,.J" I .... .J. 4:..." 
t\1,"rufil1Cl1~~1U'lUl'fUtN'fl-3 nf! ~1JI'lfltJ1-3 .-3,"~1tJ 1') ~ Cl-3IJ1'l'fl-3 r./lilItJlJ LLlJlJt\fllJ Cl1~ 

~fl-3JU 1J1111-3~ 4.1 .5 U'LLt\~-31~Li4u~1 LiifllJfil1-3m1-3'fl-3n~~I*l'lflti1-3ij~Ufl-31')~riU 2 filU (1')~ 
l' ~ _. ... !"I ... ... _..l... _. 

IJIULfl-3,,'ltJ) L~tJ~~1U'lU 217 rlU fiI"LlJU1fltJft~ 48.2 1fl-3ft-3~1fi1fl~l'fUfl-3 3 rlU ~~1U'lU 114 

rlU ;j"Li]U1fltJft~ 25.3 thUn~~I*l'lflti1-3~Li]u~nrluLiltJ'l ij;1U'lU 83 rill ;;"WU1tltJft~ 18.4 

.. .J" ,... ... !II " 
LLft~~l'fUfl-3~1nm1 3 rlU ~~1U'lU 36 filU fiI"LlJU1fltJft~ 8 

. -I ... . ... 
~1U?U"US~ ~1U?U filtJ8:: 

1 flU 83 18.4 

2 flU 217 48.2 

3 flU 114 25.3 

~1nn~1 3 filU 36 8.0 

1';1~ 450 100.0 

..., ... 
fl1"im11Ln" 

~1nj;l111-3~ 4.1.6 LLt\~-31~Lih~~1LiifllJfil1-3,"rl-3'fl-3n~~r;j'lflti1-3Li]u~nfilULL1n LlttJij 

;1U'lU 224 rlU ~"Li]U1tltJft~ 49.81fl-3ft-3~1 ~tJ Li]u~nrlU~ 2 ij;1U'lU 162 filU ~~Li]U1tJtJ 
..l _. ... !"I ... 

ft~ 36 LLft~~nrlUVI 3 ~~1U'lU 48 filU filIfILlJU1fltJft~ 10.7 

. ... ... . ... 
81"tJn1"m" ~1U?U "sea:: 

..l 
~nfilUVI 1 224 49.8 

..l 
~nfiluVI 2 162 36.0 

..l 
. ~nfiluVI 3 48 10.7 

..l 
\'jnfiluVI 4 13 2.9 

..J J' 1 
\'jnfluVI 5 'u 1.1 3 0.6 

1';1J.1 450 100.0 
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''''1 UZ,. 'il~'; tl LLJ-i 

I;l1nIJl111~~ 4.1.7 u~,,~1.~Lih~~1 vitlLU.l'llfNnq~i'ltlth~fhu1.,",qJtI~"'lmrUiJ~1U'lU 
398 fIIU ~"LilU1t1tlfl:: 88.4 t1U"'U1tl~fl~~1 ~t1 vitlLU.lUtlnnUtI~/l.ff.h11~ iJ~1U'lU 31 fIIU;;" 

LilU1tJtlfl:: 6.9 ufl::vitiLfttl~1Jl iJ~1U'lU 16 fIIU ;;"Li]U1tJtlfl:: 3.6 

utlnnUtI~/,",!h11~ 

~t1Lfttl~1Jl 

"l'U' 

tl1;""tl~ij"1 

398 

31 

16 

4 

450 

88.4 

6.9 

3.6 

0.9 

0.2 

100.0 

n"1'11t1~nq~;i'ltlth~fhu1.,",qJt!u U1::nflUfl1;!'nA'1'111tJ/~1~riililri'lUi'l L"tliJ~1U'lU 
189 fIIU ~"Li]U1tJtlfl:: 42 t1U"'m'fl~fl~~1 'tA'uri fu11'n11/yh~1Uf~1~1,",nlil iJ~1U'lU 102 fIIU 

;;"Li]U1fltlfl:: 22.7 ~4'''n11/~Urn1ruMLfln''llU Li]U~1U'lU 48 fIIU ~"LilU7fltlfl:: 10.7 Ufl:: 

'n,rn~1UUMLtln'U iJ~1U'lU 38 rlU ~"Li]U7fltlfl:: 8.4 1Jl1~fh",u ;~1Jl111~~ 4.1.8 



A'1'111Uhi1~1ii'fhu~'l 

fu11'11n11hi1~1Uf3~~1\4ii' 
"... " - - ... ~'''n11/~lJm1runtflLtln'1lU 

vt\!n~1UlJmLtln'1lU 

, .. 
vttllJ1U 

~1~~1U/fhfl~\41~1Utl~ 

,h~tl~tl 

"l'UI 

fl1;"'IIflUI1"l"1 

189 

102 

48 

38 

27 

27 

7 

6 

6 

450 

42.0 

22.7 

10.7 

8.4 

6.0 

6.0 

1.6 

1.3 

1.3 

100.0 

'1n"111~~ 4.1.9 LL~,,~1,xL~u~1 ~11"1'!1tl~nq~~'ltl[h~tl1::ntllJtl1;vtA'1'!11U/li1 
~1ii'~'lu~'l~1n~11" nft1'l;;tl il~1U'lU 135 flU ~"Li]u1tmfl:: 30 1tl-.lfl~~1~LLri LU.lU1U il 

~1U'lU 116 "'U ~"Li]U1tlUfl:: 25.8 fu11'!1n11/li1~1Uf3~~1\4ii' Li:lU~1U'lU 96 P1U ~~lLtlU 

1tlUfl:: 21 .3 LLfl:: vt\!n~1UlJmLtln'!lU il~1U'lU 43 flU ~"Li]U1t1Ufl:: 9.6 1i11~~1~lJ 

fJ1iJf'flfNJJ1f'''1 
. .. 

-.1U?U flJtla~ 

A'1'!11U/li1~1ii'~'lUM'l 135 30.0 
, .. 

~lJ1U 116 25.8 

fu11'11n11/li1~1Uf3~~1\4ii' 96 21 .3 

vt\!n~1UlJm Ltl n'1lu 43 9.6 
.. ..J ... 
~ L'1IU'l'1l1 qJtl1'11vt L'tlvt1:: 19 4.2 

~4'''n11/~lJnnrumLtln'!lU 19 4.2 
.J 'II ~ .. 
tlU1 L U ru"1~ 13 2.9 

'111~tl~tl 7 1.6 

~1~~1U/fhfl~\41~1Utl~ 2 0.4 

"l'UI 450 100.0 
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1um1~mnL~mriuztJLLuun11~IIftu1,~tl'!ltwr!Jtu r{l'!J'tIIU1LLU'l~1n1JJJJ1'1n 
-31U~'!J'!Itl-3 Sproles LLfl::: Kendall (1986) ~~1Cl1JJi-3\ofJJII 40 Itl ~mi]UJJ1,"rlllLLUU Ukert 

, 
.., .... 11 ..... , ,.... .., .. , ,.,-

Scale 5 1:::IIU fIItl "mUII'l!Jtl!J1-3!J~" JJI'I1LYl1nU 5 fII:::LLUU "L\ofUII'l!J" JJI'I1LYl1nU 4 I'I:::LLUU 

"L1l!Jr ~"'1Lvhriu 3 fII:::LLUU "'WLl4uiK'l!J" ~"'1Lvhriu 2 I'I:::LLUU LLfl::: "'WLl4~'l!Jtlti1-3~~" jj,h 

Lvhriu 1 fII:::LLUU tll!J1l1!J\ofi~'1nm1LriU1'lU1'lJJ;tl~fl r{l'!J't&K'hmmllfltluri1f11'l1JJL~tl,rU 
~ ... ..J, " .... I .. :r 'I J'.. ,~ ' .. I .. :r 'I J' .., ... 

'!Itl~Ll'I1tl-3JJtlYl ~'1'lll,uLLuum1,"IITtU ~''1tlll-3nfl1'l '1-3 .... U'l1 ,U LLUUn11(;111TtU ~''Itl'ltl-3'l!Jtu JJ 

, ~ ~..J .. 
f1111'1'l1JJL'ItlJJUYl1:::IIU .841 

,..J .J..J • ..J ..... 1 ":rlJ'l 
f111 L 'tlfl!J LLfl:::Tt'lULU!J~ LUUJJ1,"1l1U'!Itl~fII1 Cl1JJ Ln!J'lnu, uLLUUn11,"IITtU ''1tl U11111~ 

..J '.1 • ..J ... , ..J 1" ~.!',..,.,,, ..J... - •. .!':'I 
YI 4.2.1 .... U'l1 u1:::LIIUYlJJfII1L'tlfl!J U1:::flU~-3~fI ~LLn fl1\ofru'tlULLfl'l'1Wf11 .... YlII'tl-3fl1Ul1LuU 

~ .., , ..J .. J':r" ... .. :r "..J ... ..J ,..J 
Tt-3fl1f11qj (fII1L'tlfl!J 4.60) 1tl-3fl-3JJ1 fIItl L'lfl1'1tlTtUfII1'tlU'::l'i!J1!J1JJLfltlnTtUfII1Y111Y1~II (I'I1L'tlfl!J 

4.34) .rU':::Lfltln~tla-3~~JJ'hriuL~U'!Itl-3iUtlti1~1tlUfltlU (Pi1L'tl~!J 4.10) .rwrn,::;L;IL'lfl11u 

.. J':r'" ., ., ~ 1""" h ..J ... ..J ,..J ....,. .. .. 
n11Lfltln'tlTtUI'I1tl!J1-11:::JJII1:::'l.:JL .... tl \of ~Tt-3Y111Y1~fl (fII1L'flfl!J 4.08) LLfl::: 'tlUJJn'~fII1U-3n-3 

:r "..J.,'t'" 't. I ' ..J '" 11f111'!1tl-3TtUfII1Y1'tlU fI'1!J u (fII1L'tlfUJ 4.03) 1J11JJfl1f1U 

1 
..J.1....J., .. I ., :r 'I J' ..J ... , ..J 1 ., ~ 't'" 1 " 

U'!I{lJ:::Ylu1:::LIIULnmr.U,uLLUUn111J111TtU ~''1tlYlJJfl1L'tlfl!J U1:::IIU,"1~II IILLn U~ 

J'" .,.. 'to 1 " J'"..J .,., •• 1 ~ ."1 • ,.I .,., J' 
Lfltlr.l1'1tl-3'tlULIJIJJ ufl'lmfltlr.l1Y1Y1UflJJtlIJI1JJLLn'lULuU'1U'lUJJ1n (fII1L'tlfltl 2.65) 'tlUJJn':::'1tl 

t ..J~ - !~.!'- 1" ... .I J! ' J' ,.I .,.,.. J' :r" ..J ... 
'1tl-3 IIt1Y1 ~ LP'IfilII \offl:::Ltltlllntl'lUntlU'IItl (fII1L'tlfltl 2.70) 'tlUJJn':::Lfltln'ltllJl11TtUfII1Y1JJ11f11 

, ..J J' :r .!' ., ~ _!' - .. J' 'to 1 ' .I .,..J 
L~""~ (fII1L'tlfl!J 2.71) L'lfl1'1tlTtU"1'tlU~fltltlfllfl)J1n n'lfl1 u (fII1L'tlfltl 2.85) LLfl::: 'tlU'ItlUYI,::: 

J':r ".I... ., ,.I ., .I 
'1tlTtUfII1Y1)Jtltlll'1\ofU1t1~-3~fl (fl1L'tlfltl 2.85) fl-31J1111-3Y1 4.2.1 

!UUUUn1f~~iu1~ls Mean SO 

- ~1",fu1iULLfl'l"tUIl1Vl~~"tl~~UA'1Lilui~~1~C\I 4.60 0.55 

.r ~uA' ... 41 a "..J .. ..J - L'll'1'1tl 11lU4it::VltJ1tJ1lJLl'tln UfII1Y1~Y1t\~ . 4.34 0.69 

... 41.r ~..J~ , ... __ ... . 
- 1lU4it::Ll'tln'ltl ~Y1 lJ"'1ntMU"tl~1lUtltJ1~:tl1.J"'tll.J 4.10 0.78 

... ., H 1. 41.r a A" ... .....,j 1. M ..J .. ..J - 1lUlJn4it:: L'll'1 Un11Ll'tln'lltl U 1tltJ1~r.:lJM::'l~LVltl '" ~Y1~Y1~~ 4.08 0.74 

......... 41 ~ A'..J"U" ttl - 1lUlJn4it::"I1U~C1~11"'1"tl~ U TYI1lU 4it1t1 , 4.03 0.78 

~ ~ 'bJ fl ., .,.r ~ Po ..J.. ....J - tI'YI'l LL '1 1lUlJn'lltl U 1Y1lJ"tUIl1l'C~'YI~~ 3.94 0.81 



- pJLLUU~uA'1~~'UtUrtJ LL":ll1~-3~"t'lLtI'Ui-3th~C\lth\4fu,r'U 
.. ~Jt .!'I - .,j.. ~ ~ .,j... ....,j 

- 1l'U L '11'1'l1~"tJ1tJ1~ LlJ'U"LllttL"tl LfI tml'l'U"1Y1~" CU1l1""Ylt!" 

- ,r'Ufan"'fnLL"::~'ULIi'UriumJtlft'Uf.1 t1.lJ.i1 

.. ... .. ~. ~ ~.,j .. J' • J! 
- 1l~~1"fl1'U1Lt\::1'I'l1~1'I1"\4'l-3 L'UI'I'U,,1Y11l'U'lltll'ltl'U"D1-3,-3 

.. J' '.tr ... . .,j.!'l.. • 
• 1l'UI'I'lf'l::'l1-3LL~'Um7"lltl LlIIfI::LtltJ"1t1Ul'ltlUm1Y1Luwtlfj 

.... J' !:: __ .,j J' 

- 1l'U~n'l::'IItl'lltl-3'11nT 1'UL"~YlLI'ItJ'IIfl 

.... J'~~.,j 
- 1l'U~n'l::'IItll'l'U"1Y1fl"f11'11 

- mnflutJ-3LtI-un'lnn~~L"i"L"i'Uft1\4fu,r'U 

.. 
- ,r'U'I::"'fn"'U1'UriumMtltliJ-3 

't.IJt.r.:;.!'I-.,j • .,j,- .. 
- mf1J'1fl1J1J-3LlJ'Un'lnn~YI"'fn"'U1'UtltJ1-31.1'U-3 L'U''llllll'U 

.... ~1' .. ., .,j "~1'.,j .. ., .... .r. . .,j 
- ~tlll'U LL'I fU1ftllJ fI Ln tJ'l nul'I'U" 1Y1"" LLtJ-3 n'Ull'U'I:: flU ft'U'l11'1'l1L'tl 

ffllJfI 't,,~ 

.... .. J'~ • . 1'.,j... • 
- 1l'U~n'l::Lfltln'llfll'llUl1Y1~f11'11CJnm1 

- ~-3,r'Uiil'l'l1~fL~tJ'lriuauA'1~1mvh't: ri'l::~~L~tlnaUI'l1~tJ1mvh,r'U 
.,j .. ~.1''' ~ .1'.,j .. .,j .... ~.!. I.,j 't.I'IJt 

- ~tlll'U"UI'l'U"1\41t1"'f11'1'U"1Y11l'U''U''J!flU ll'U~n'l:: u.lLlJfltJ'U lJ L'1 

...... J'~1'.,j., .... 
• 1l'U~n'l::Lflfln"J!fll'l'U"1\4fl1tJ1 tJ\4fl'l1n\4fl1n1.lfl1tJf1'U1'I1 

..... ~ •. 1' .,j.,j • .1' .. J' ~ •. .1' ::. 
- 1l'U~"f1l'1lU11Y1''U'tlUtlfJLLI'I'l LLfl::~n'l::'IItl"f1l'1lU11'U'UL"~fl 

- ,r'U'I::.rlll~'Ut'l4t1ftuA'1flti1-3f'l"Li'l 'LIItJ4tlauA'1\4'it!"f1a'Uf.1~,r'U 

...... ....r ... .J... ... .. 
- 1l~n'l::~Lfttl~1Y1Y1'Uft~tJL"tJ~ 1-2 ,t'I 
- ~1\4fu,r'U1Lfl'li'Uf.1)j'n'l:: 'tJ.iiil'l'l1~"~\l1nrLLUU \4'it! 'tJ.iLij'UftuA'1~~ 

.,j .,j .,.,.... '~1' 
Ylt!"Y1'1::Yl1 L"'ll'U"~"t1 L"I III 

.. J' ~".,j... _I" tl tl.,j tl 
- 1l'U'I::"J!fl"'f11'1'U1'I1Y1~mn.JfU t~L fltJ'ULL fl~L"~tl 

.... .r. .. ~ •. 1'. .,j ... , " .. 
- 1l'U~n"l::l'Iuft'UnU"'f1l'1lU11'11'U'l'U~1nYl~ L\4Lfltln 

121 

Mean so 

3.86 0.85 

3.84 0.78 

3.75 0.92 

3.71 0.77 

3.68 0.84 

3.67 0.75 

3.67 0.81 

3.65 1.01 

3.59 0.86 

3.56 1.05 

3.55 1.06 

3.54 0.83 

3.50 0.83 

3.47 1.00 

3.46 0.87 

3.42 0.85 

3.27 0.90 

3.26 0.93 

3.20 0.93 

3.18 0.88 

3.17 0.76 

3.16 0.90 

3.04 0.93 

3.03 1.03 
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~uuun1f,,~iu1~18 Mean SD .. 
.. a F. .. .. uF. .J.. 'a F. .J .. .J - 'l41.:1tUm 'U 1'141tlM 1Y1""t::1I1tl~ 'U 1Y1"YlQ" 3.00 0.97 

auF. at 11 .Jrr ~ 1..1 .. auF. .J .. .J • ~ ~ - 11M 1Y1L 'UYI n1ltl.:l~'UYI.:I 1::LYlrlL1.J'UJl11 1"'''YI~''~1'\n1.J1l'U 2.95 0.92 

auF. .J"t .J ~ 11 ...J .. - 11M 1Y1)J 'nttu1)J1nYl~")Jn"t::L 'UYl1.:1L~tlnYl" . 2.88 0.97 

auF. .J, .. .J.. 'F. - 11~111tl.:l 1Y1~.:Im1"t::'l4)J1tltl.:l"ltull1l'tYl"m1 'ltJ 2.88 1.00 

" .... 
- n1ntltlil.:lL1I'Un1:a'ULtI~tl.:lL'li'111tl.:l,r'U 2.86 1.03 

~ .J 4 auF. .J.. • , 
- ll'U,tl1.JYI"t:: tl 1Y1)JtJtl""t1'14'U1tJ~-lq" 2.85 0.91 

- L'l~1~tlauF.1,r'U'W';tltJ~")J1n n4tl11t1 2.85 1.03 

~ ~ ...r a F. .J .. 
- 1l'U)Jn"t::L~tln'lltlll11 'U 1Y1)J11~1LLl't-l 2.71 0.78 

~ ~ .r til .J'W1F.- t... .. .J n ' .r - ll'U)Jn"t::'IItllltl.:l tJYI ~" 'I4~::LtltJ"tl 'l'Untl'U'IIfl 2.70 0.99 

- t~Litlej111tl.:l,r'ULfil)Jlt1F.'ltJLitlej1~~'U~~tJII1)JLLvli'ULij'U~1'U'l'U)J1n 2.65 1.03 

.01 • ... 1.1 .... 1 ... - 1 J':::' "...,,,,, ~. ~ ".'1 ... .01 
U·JflU1fWl LL 4 tu LLU1Jn11(;l~~U ''IIflVl.:J 40 1Ifl ~.:Jnfl1'l1l1.:J(;lU LU'l LfII11:;""u"m"'flfl~ 

~1U'lur;T'lLLtl1~ulflfifl.:J~t11:;nfluwin (Principal Component) L~Un111lri~if,4't! LLfl:;""~U 

LLnuif'4'u~J.J1l1n LLUU Varimax L~fl~ LfII11:;14f11'l1J.J iJ.J~ufi1:;""~1.:Jr;T'l LLtl1 LLfl:;4'~n ~J.JpJ LLUU 

n11r;i~~u1,ffl ti11~~1J.J11C1LLti.:Jn~J.JztlLLUUn11r;1~~u1,ffl1lfl.:J1'utu~~.:Jiu 9 n~J.J 
... , ~t1~ 
~.:J(;lflL U 

... 1 "'~lJ'.oI "t1~ . 1. ,uLLUUn11fJl~¥'iU ''IIflLLUU'IIU'IIflUn11'11fl u.:J (Shopping Lovers) 

... 1 ... ~ 1 J' .I " ", 2. ,uLLUUn11fJl~¥'iU ''IIflVlLUUfII'l1J.J~J.JfII1 (Worth Conscious) 

... 1 ... ~ 1 J' ..J " , ., 3. tuLLUUn11(;l~¥'iU ''IIflVlLUUfII'l1J.J.:J1ULLfl:;1'l~L1'l (Impulsive) 

... 1 ... ~ 1J' ..J1 " ....... ~" 4. tuLLUUn1"fJl~¥'iU "''IIflVl ""rI'l1J.J~1f11cynUfJl11l'fUfll1 (Brand Conscious) 

5. pJ LLUUn1,.r;i ~~u1,ffl~""fln L~U.:JfII'l1J.Jiu~U'1n;fl~fl L~U 1fLlJ1tN1 Li]UVl1~flfl n 

(Avoid Confusion) 

... 1 ... ~ 1 J' ..J
1

" .... ... 6. ,uLLUUn11fJl~l'fU ''IIflVl ""rI'l1J.J~1f11cynur1f111 (Price Conscious) . 

... 1 ... ~ 1 J' .. ~ ...... , ::" 
7. tuLLUUn11(;l~l'fU "''IIflfJl1J.JrI'l1J.JLfIIU'nU ""1flfll'l1J.Jlln~fJlfl(;l11l'fUfII1 (Habitual/ 

Brand-loyal) 

.. I ... :: 1 J' ..J .01 :I ..J ... ..J 
8. ,uLLUUn11fJl~¥'iU "''IIflVlLL~'l.:J''''1f11'l1J.J''''fl1n''''fl1m'''fl¥'i.:JVl~Vl1'!~ (Variety Seeking 

for the Best Conscious) 

.. I "'::1J'..J ... 9. ,uLLUUn11fJl~¥1U "''nfl'VlLUU'ltUll1'" (Quality Conscious) 



- t1U~'tnftU1uritJmntltftj~ 
~.I" . ~ il ....J , ~ , - -- m1 ~lJ1f1lJlJ~L un ... n1nJYlft'tn~U1UfltJ1~W~ ~U"'lI'l~U 

- mnfltftj~Liluncm1nJ~L";"L";U~1\4fut1U 

-1!u~n~'tnLL,,:~u~uritJmAflauA'1l\4~1 

- ztJUtJtJauA'1~';Uft,rtJ Ufl:U1~~~"l"'Lilui~~1~CUth\4fut1u 

- lU~Liflu1"f1~t1u~JJ1t1I1'ltJLiflu1~,;u~,rtJ"1JJuvliuLilu~1u'lu~nn 

- mnfltlti~Ltlum1iuLtliifl~L'lfl1"fl~iu 

Factor Loading 

.899 

.882 

.880 

.651 

.514 

.502 

-.707 

123 

. ~. . ..: 1 .. J' ~ "J... ,. .J.., 
rl'unqlJWJr'I'l1lJVCtJ1tJ1lJtltJ1.:JtJ.:J Um1Lfltln'lltlfiUfII1V1r'1"'l1lJf1CU1l1VC"Vlt!"ft1\UUIJIU 

u.fl~~n~~~1il.:Jil.:J11r'11'11t1.:Jtqu;hr'l'lu~n1Jf1CU1l1VCLftlJtl ".:J,ru;.:JLiJu",u~iJfII'l1lJffi1Jr'ltl1J1u 
J' ., J' ~ JA' . ., ... ::..... J' 1" • 

m7<lltl u.fl~lJn~~'IItlfi~VI'llJ"'1n1JL~U 1'llJVI~fII"''l1(;1ULtl.:JfII'l'''l1~u.CJum7<lltl \4ft~LtltJ"ffi1Jflltl1J 

• J.1"I • ., 1 J 
n'l1V1LuUtlFJ ,,~u.ft"~ U(;I111~VI 4.2.3 
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Factor Loading 

.701 

.665 

.643 

.529 .. 

. 505 

.478 

~Vltl~1\4fuPl'ULVh,r'U ;-3,r'U~-3'Wiin11~").J1n \4ffi'Wiin11~"tlt.l1-3fl::LiitJ"rlti'l'Uritl'UVi1mAtl 
..J 

(~t;l111-3'V1 4.2.4) 

Factor Loading 

~ ~ ~::I 1 J'::I .. ~l" • - ~'UlJn",::""l'I'U ""tll'l'UI'I' Lrltlr.n~1'l"Ln .776 

-1l'U",::i"~'U1"'«tl"'UA"tlth~n"L1-l tIItJ«tl~'UA"""1tl"f1~'UA', .693 

.646 

.645 

n~JJ;l4 !t1LL1.J1.Jn1'~"i'Ul~=ftlm~A'l1JJtf1Acyn1.J91'Mi'U,r1 (Brand 

Conscious) 



"1./1t1'iln (Avoid Confusion) 

- iu,rn'l::I1Jt"~ri1J"n~uA'1~1U'luJ.nn~ijl~Lflfln 
- ~1,..fuiuLLt\''l~U''1,rn'l:: 'Wijrt'l1~tUJ\l1nliL1J1J ,..ifl hiLtlu 

!:I .1' .1 .. .1 .I .'." '" ~ , ~.1-
l'IU''''VI~'VIt!~'VI'l::ll1 ~"'llU"~"fl ~'l LII 

:;"'r.I'''' .I ~,.r!:l.1' !r~" 
- 1J1~rtNllU, "m1~UtJ1n'VI'l::Lflfl m1'l::'IIfll'lU,,1'l1nnU L"'U~ 

!:I .1' .I"t .I '" .!II ~.J .. 
- "11l'1U,,1'V1~ SJ1;'CU1~1n'VIt!~~n'l::LlJU'VI1~Lflfln'VI~ 

~ '" ~.1'''' 11 .I "'!:I.1'.I '" .. '" '" r. ' ~ - UJflllULllru"DfllJflLnmn1Jl'IU"1'V111~utJ~nUllU'l::n1J"U'l1rt'l1L'fl 

.. ,_ .. 
lIfllJfl LII~ 

. - iu,rn'l::ijLifl~1~~U~,rtJL~U:l 1-2,~ 

Factor Loading 

.715 

.592 

.569 

.556 

Factor Loading . 

.674 

.552 

.547 

.513 

.490 

.456 

125 



:'I ' .I 1 J' ':I" :I ., , ~ ~.!- .. J' 
Lu'l.lnq~f'lU'VIftU ''1tlLLJl~Uf'l1''1f'11~n LLfl~~Uf'l1fl""1f'11L'VI1UU ~UtI~Lfltln'ltllR11 

:I .,.1." .I 
~Uf'l1'V1~11f'11LLYi-3 (~1R111-3'V1 4.2.7) 

(HabituaV Brand-loyal) 

- ujtl(UVt1Jftuf.1\oiffi"11ftUf.1~(U~U'tl1J (Ul7n~::'WLtJ~tluhJH 

ftUf.1\4itJ"11ftUA'1~U 
~ ... !!Ik.... 'k ~.t !!Ik::' 

- ~U~"11l'1Url1Y1'U'tl1Jtl!JLLl'I') LLfl::~n~::'IItl"11l'1Url1UULft~tl 

~~.t ~_ .. .t 
• ~~n~::.tl'lltl.:J~1nT IULII~YlLrltI'IItl 

Factor Loading 

.751 

.718 

-.308 

Factor Loading 

.682 

.656 

.648 

126 



127 

(Variety Seeking for the Best Conscious) 

.1 .. ~ .. ~ .I . .I !i .J ... 
fu" 2121 mfll""U '~'8"".?"WJ"?1UM'lf1mf.1f1' "8"""""." .. . Factor Loading 

.779 

.435 

.393 

.. ....1 "~lJ'..I" "'1"l1~" 4.2.1 0 U~".:JtuU1J1Jn11(;1"r.U 'i"lflflL'U'UflCWl1'Y'l 

Factor Loading 

o tl1\o1ruiUUfl'l"CW11Vl~iI,tl.:l~uA1LiI\J~.:Itl1~C\I .529 

~ .. ., 1. ~ •• .1' ..l ~ J' , s-
o ~\JlJlJ1"111\JLLfl::I'I'l1lJI'I1"\oI'l.:l ~\Jrru"1Y111\J'tll'ltl\J1I1.:1~.:I .461 
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1 Un11~ m~nC*i'l LL VlUn11i-3 r1)m 1nrlltl-3 ~1.J1L11In~~'-3 4 l../1::LI1V1 tiu ~ LUi !ttl wJ I'll L ~tlU 
LLfl:;LtJttn.l'l (VI'l-3LVlnirluilVlfJ ~tl~-3~~lf LLfl::~ULVltlfLil(ll) tiu fl.(!JU'U'lLLU'l,hm~~'l''ln 
-3'lUil.(!JlItl-3 Higby LLfl:: Mascarenhas (1993) LLfl:: Mangleburg LLfl:: Bristol (1998) 

tl1:;ntlU~'l!J~1m~~-3~~~ 37 ;tl L"mUU~1(1lrl~LLUl.J Likert Scale 5 1::l'IU M "L~U~'l!J 
tlri'l-3~-3" ilri1Lyi1riu 5 r1::LLUU "L~U~'l!J" ilri1Lyi1riu 4 r1::LLUU "Lll!J1" ilri1Lyi1ril.J 3 rI::u.UU 

"UJL~U~'l!J" ilri1Lyi1riU 2 rI:;LLUU LLfl:: "u.h~U~'l!Jtlri'l-3fi-3" ilri1Lyi1riU 1 r1:;LLUU 
0-

n11~ntt'l~VlfiYifl,j'lLLVlUn11i-3r1~n1nrlltl-3~U1LnrlLL,jfl::n~~uu'::CJnLW-3LUU 

2 fl'nttcu:: ~tl ~VlfiYifllUn11LUULLUUtlri'l-3 LLfl:;~VlfiYifllUn111lX;tllJfl;1'l~11 

~1m~L~!J'lriu~VlfiYifllltl-3vitlwJ"jtln11~"~ul,~tllltl-31'!Jtu tl1::ntll.J';'l!J ~1m~ 
~-3iU8 ;tl LLU-3LUU ~1m~~H'1'~~VlfiYifl1Un11LUULLUUtlri1-3 ;1U'lU 5 ;tl u.fl:;~1m~~H'1'~ 
~VlfiYifllUn111lX;tllolfl;1'l~11 tin;1U'lU 3 ;tl ~-31l1!J~fl'-3'1nn11Lfiu1'lU1'l)J;tllolfl rfl(!Jl~ 
Vi 1 n 1 m~ ~tlU ri 1 rI'l1~ L ~tlJU'ilil-3 U'I itJ-3i'itl~1;1' ~~VlfiYi fl" tl-3 vi ~ LU,j,jtl n 11,j ~iul ,~tllltl-31'!J tu 
"-3nfl1'l ~-3Yil.J~1 ~VlfiYifllltl-3vitlwJlJitln11,j~~ul,ftllltl-3tf!Jtuilri1r1'l1~L~tl~U~1::"U .867 

'1n(ll111-3~ 4.3.1 LL~~-31lXL~U~1 ~-3~VlfiV4fl1Un11LUULLUUtlri1-3 LLfl:;ftVlfiYifllUn111lX 

;tllolfl;1'l~1ntl-3vitl wJ ilri1Lll~!J L"!J1'l~lnflL~!J-3riu ~tl ~VlfiYifllUn11LUULL1.Jl.Jtlri1-3 il 
,.I .I..... 1 'l "... , ,.,.1 

rl1Lllfl!J 3.09 ~'lUtlVlfiYifl Un11 ~lItllolfl1l1'l~11 ~rl1Lllfl!J 3.10 

1 uri'lUlItl-3~VlfiYi flrltl wJ1un11LUULLl.JUtl ri 1-3,rU tl1:;~U~~1i wj n ur.tl ~UA'1 riurl tl 

, ,.,.1 ,.I ":'I" :r , , .01 1 'I •• .l' ,. 
~ L~~tl~r11Lllfl!J~-3~~ (rl1 Lllfl!J 3.41) LLfl::V4tl ~':;LuUrlU(Il~~U L''l1~tl ""'l"':; w"lltllltl-3 ~ 
• .J ~ 

rl1Lllfl!J(Il1~~ (2.67) 

.I. .... "1 1"" , 1..1 cr.j,.,.j ...01 ., 'I.! 
~'lUtlVlfiYifllltl-3V4tl ~ Un11 ~lItllolfl1l1'l~'l1 1::L"UVI~"1Lllfl!J~-3t!" r1tl ~tlllU u.I 

"1.1 ., :r "., . I'! ' ".I 1..1 cr.j1 " L1I1 IiILn!J'lnU11r11 LLfl:;'lNl11Yilltl-3~Url11lUIiI:;U1ntt'lV4tl~ (rl1Lllfl!J 3.5) LLft:; 1:;~UVI " 

ri1Lll~!J~1t!~ ~tl iU'WU'I!Jftl~uA'11~~1 Lfl!J'un~1,:;~mntt'lril.JvitlwJ ('hLll~!J 2.56) 



;"n..'\Un1fL'h~LL\J\JtI,h-1 
v .. 't0IJ' ~o.J: .., , 

- ~Wmu'!ltlln"l1ntJ'"tlLUJLtUJtl 

v..· .. ~ 1 ' K' _ J' ~_. J: 
- ~u~n~::'VI1"1~m1"'"flU ~'tl-3'"tl/LUJ ~tJ'!ItlflWl1LLfI:: 

""1iulh~tJ'lriuri\J~,;tlILuj Lfltln 

- uJtl(u11l~tli~1 ,;tlILuj,rn'l::"'1'-l1t1~'ltJ 
- ~:1UA'1 iUA'1 LLft::"11i~1~(U~tlJu ft'lU~1n,;tlILuj 

'I:: LtlUIIU/lillliul'1 

" .!'I "~1'~1 1olJ' - ,"tlLUJ'I::LuUIIUlllllflU ~'l1UJtl 111'l1'l:: u'!ltl,tl-3 

i,,;,..'\un1f,\Witl~.,hl1'1f .. 
~ .. ~.! 1: 1...j v ~ •• J: .. 

- UJtl~UUJL"D1 ~LntJ'ln\J11111 LLft::"lCWl1,"'tl-3rlWl1 ~U'I:: 

tl1n~1';tlLLl.i 
.. .. ._ I'! ' , ...j.. J' . ~ J:...j.. 11' 

- ~u~n~~1n~'"tlLUJLntl'ln\JLLf.lUm1'!ltlflUr"'l'VI~U'l1-3 .~ 

- (u'WLlltJ~tli~11\4l.i1 LfttJ'IUnrl1~::~tl1n~1ri\J';tlLLl.i 
, :oJ 

111L~fttJ1'l~ 

Mean 

3.41 

3.28 

3.20 

2.87 

2.67 

3.09 

3.50 

3.22 

2.56 

3.10 

SO 

1.05 

0.91 

1.05 

0.98 

1.07 

0.77 

0.99 

1.00 

1.04 

0.79 
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~1nn11Y1"~tl1J"''l1tJ U9I nIJ11..:J"::\4~1..:J~YlfiY4fllun11Li]uu1J1Jtl!h..:J ufl::~Ylmfllun1,.l,x 

'tl~fl'1'l~1ntl..:JvitlLU.i tIIEJH~ii~ Paired Samples T-test Y41J~1 ~YlfiY4fllun1"Li]uU1J1Jtl!h..:J 

ufl::~Ylfi"'fll Un1,.1,x'tl2;lfl'1'l~1ntl..:Jvitl LU.i U91nIJ11..:JnUtlti1..:J 'Wiltl'EJ~1 ~CYYI1..:J~ii;1 (t [449] = 
~ .oJ 

-.36, p = .718) IM(;I111'lYl4.3.2 

Mean SD t elf p 

3.09 0.77 -0.36 449 .718 

3.10 0.79 
,.... • ... __ J ... 

• ~'UtJft11'1C\JYl1~ftC1I11Y11::~U 0 .05 
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~1Cl1~Lfltl'lriUt1V1fi"ft'ltl-3fi1il'itln11~~~ut,ftl'ltwrutu tJr.:ntlu~'lu ~1Cl1~~-3iU 
8 ftl LLU-3LUU ~1Cl1~~lf1'~t1V1fi"ft lUn11LUULLUUtlrl1-3 ;1U'lU 3 ftl LLft~fhtl1~~lf1'~ 
t1V1fi"ftlUn11l\\'ftllJft,j1'lft11 iln;1U'lU 5 ftl ~-31l1u\4i-3'1nn11Lliu1'lul'l)J;fllJft ~;u'tA' 
~1n11V1~~flU~1fi1'l1~~tlJU'Itl-3~~-30tl~l;1'~t1V1fi~ft'ltl-3fi1i~tln11~~~ul,4tl'ltl-31'uTu 
,r-3nfl1'l ~-3~U~1 t1V1mft'ltl-3fi1il'itln11~~~Ul,ftl'!ltl-31'u~ri1fi1'l1~L~tlJu~r.:,rU .941 

'1nPl111-3~ 4.3.3 LLft~-3l\\,Li4U~1 ~-3t1V1fi~ft lUn11LUULLUUtlrl1-3 LLft~iVlfi~ft lum1l\\, 

fti~ft,j1'lft1ntl-3fi11 jjri1L 'l;U tliU1'lJJ lnt\' JlU-3 riu ~tl t1Vlfi~ft lUn11 LUULLU uflrl1-3 jjri1 L'l;U 

...I ...., 1 "" I .. I ~ 2.36 ~'lUtlVl1i~ft LUn11 \4'1tl~ft'l1'lfl11 JJfil1L'lftfJ 2.35 

• ~... ...., ~ I .1" ~ .. I ~,... 41 

fil1Cl1JJLntl'lnUtlVlfi~ft LUn11LuULLUUtlfJ1-3'1tl-3f11Z u1~LIIUVlJJfII1L'lfttl LU1~~U~-3t'!~ fIItl 

...... ... ~ t J' ~.!' ~" ~ 0 I ~ .1" ...I .. I ~ 
'lUJJn'~PI~~u ''IItl~U'I1/P111~UfII1VlrJCUfllZLL~U1 (fil1L'lftfJ 2.58) LLft~u1~IIIUVlJJfil1L'lftfJ 

~ 41...... J' ~ .!' ~".. ... ~ J' I ~ 
j;l1t'!" filfl 'lw.Jn'~'IItl~Url1U\4tlL~tI'lnUVlrJCUfilZ'lltlLflJJtl (fII1L'lftU 2.11) 

"'lUt1V1fi"ft~tl-3fi1Z1Un111\\,ftl~ft'h'lft11 tJ1~L~U~jjri1L'l;fJ~-3t'!" ;;fI ti1iu'Ujjj 

.1 .. ~ ... ~ .!' ~ J' ... '" ,,~ ... ~ " ::. I ~ 
u1~flUn11CULntl'lnU~Url1Vl'~'IItl 'lUJJnfltlUCl1JJ'Itl~ftLntl'lnU~UfII1UU"I1n'2CUfllZ (fII1L'lftfJ 

.1 .~ .. I ~ ~ 41 '" J' ~ "1 I ... • ~ I ~ 
2.44) LLft~u1~L~UVlJJPI"lL'lftfJIJl1t'!~ Pltl \41n'lU'~'IIfl~Ufll1 \4JJ1 'lU"I~u1mn'2CUfllZ (fil1L'rlftfJ 

2.27) 

.. I ~ ...I ~ .... I "'!:ItJ' 
Pl1'l1~" 4.3.3 f111L'lftfJLLft~~'lULUfJ-3LU~11Jl131U'Itl-3flVlfi~ft'ltl-3fi1ZlJlfln11P1~~U ''IIfl'ltl-3 

1'uTu 

;"n..LUmtLfJuLLtJtJtltholl 

-1i1.Wn"'::i"ftul",4f1ftu,rh/"l1ftuA'1~,,!CUf'llU.u::1l1 
. 1i1.Wn",::4t1ftuA'1~;;"t)1",::afum:[JfI).Ifu"'1n,,!cuf'li 

...... ~::2 •. .l'..I".,r...I ~ . ~U)Jn"'::"ItI rnu"[J\oItI LII [J'l r I1JVl "l CUf'l f'llfl L~).IfI 

Mean 

2.58 

2.39 

2.11 

2.36 

2.44 

2.38 

2.37 

so 

0.88 

0.96 

0.90 

0.79 

0.98 

0.98 

0.98 
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Mean SO 

- ,rUJTn .. :tI1m~n"lCW'ltJ!ltJ'lri1JLL~'UmJfl~whllfl~1!'U 2.29 1.00 

- "'1n1!'U .. ::4tl~w;11"'J·h 1!'U .. :tI1m:~n"lcul'lt 2.27 0.90 
o :oJ 

1'11L1lfUJ1'UJ 2.35 0.85 

2.35 0.80 

'i1nmm"t\fllJI'I'l1lJ LLf;lnlJh-l1~\4~1-lt1'V1i'YtflLUm1LihJLLlJlJflth-l LLfI~t1'V1i'YtflLum1l ~ 

1fl\jfl'ti1'lt\1nfl-lrlZ tIItJ11t\iiji Paired Samples T -test 'YtlJ~1 t1'V1i'Ytfllum1LuuLLlJlJflth-l 

LLfI~t1'V1i'YtflLum,.1~1fl\jfl'ti1'lt\11'11tl-lrlZLLf;ln~1-lnuflti1-l'Wjjum~1"ru'VI1-lt\iiji (t [449] = 
... .J 

.42, P = .679) "-l(;l111-l'VI 4.3.4 

.. .. 
Mean SO t df f)"1JW.'Jf)~jII" P .. 

t1'V1i'Yt filum 1Li] ULLlJlJfl ti1-l 2.36 0.79 0.42 449 .679 

t1'V1i'Ytfllum11~1fl\jfl'ti1'lt\11 2.35 0.85 
...... • ... __ :oJ .. 

• )JUUtl11'1CVll'NtlCl"1I7::"lJ 0 .05 

• .J... ... ... I J • ... ~ 1 J" ... 1 .. 1 ..,. 
1'11Cl1lJLntJ'lnlJtl'VIfi'Ytfl'!fl-ln~lJL'YtflU(;Iflm1f;l"tcU 'i'llfl'!fl-l'ltJttJ. ur.:ntllJ"'ltJ 1'11Cl1lJ 

~-liu 16 1fl LLU-lLUU ~1Cl1lJ~H'.J"t1'V1i'YtfllUn11LUULLlJlJflti1-l ~1U'lU 10 1fl LLfI~~1Cl1lJ~H 
.J"t1'V1i'YtflLum,.1~1fl\jfl'ti1'lt\11 iln~1U'lU 6 1fl ;-l111tJ\4fl-l'i1nm1LnlJl'llJl'llJ1fl\lfl r[l4'tJ 

'1.1'0 ,~~ ~ .. .Jl~"'- - " .;I, "':1 lJ' 
LI'l'VI1 m m "t\fllJI'I '1 I'I'l1lJ L"lI fllJU'!fl-l LI'I 1fl-llJfl 'VI 'II'l "fl'VIfi'Ytfl'llfl-l n fllJ L 'YtflUf;lfl m1f;l "tcU 'i'llfl • 
"lIfl-l.JtJjui-lnfl1'l ;-l'YtlJ~'1 t1'V1i'Ytfl"llfl-lnqlJL~flU~flm1~"ftul'i~fl"llfl-l.JtJjujj""1'1'l'1lJL~flJu~ 
1~ilJ .916 

'i1nf;l111-l~ 4.3.5 LLt\"-l1~Li4U~1 t1'V1i'YtflLum1LUULLlJlJflth-l LLfI~ft'VIfi'Ytfllum11~ 
1fl\jfl'ti1'lt\11'11fl-lnqlJ L~flU jj,.1 L tl;tJ LL(;Inr;i1-lnU t"£Jt1'V1i'Ytfllum1LuuLLlJlJtlti1-l'!tl-lnqlJ 

.;I ... ,.J .J. _ _, , ~~ , ... ,.J 
L'YtflU lJI'I1LtlfltJ 2.85 tc'lUfl'VIfi'Ytfl Lum1 L\4'!fl2olfl'!1'lt\11 lJ I'll Ltlfl£J 3.34 
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.. ,.J .J .J ......, ..I , "'~1J' ",,,..:J'VI 4.3.5 f111 LllflfJ LLfl::rl'lULUfJ.:J LU\UnlJl1l1U'tl.:JtlVlIIl'4flftl.:JntpJ Ll'4tlUlltl011""rlU '''1Itl 

,tl.:J l' fJ lU 

Mean so 

iiflft"II'lun'''LnULL\J\Jtl!h~ 

• iu,rn4i:4!l~uA''~~~~1011:vrfun17tJ!l)Jfuoll1m~!lU1 3.47 0.86 

• iU!ltJ1nf11~uA'1I"71~uA'''lII~L~!lU1tJ7:~ut'il 3.21 0.90 

~ ~ .. J'::I •. ~ 1".1.. J' 
• ~U)Jn4i:LfI!ln'l!ll'lYl'l1'i11nJ1U'VlL"!lU'!l!l 3.17 0.87 

.. ......... ~. . .. ".I ~.IJ' ~ 
• L"!lU)J!l'Vl1l"ftL1JU!ltJ1~)J1n"!ln17Lft!lm;l'Vl"l: ~1J'!I!l"tl~"''ltJ 2.85 1.13 

~ J'::I ~~, •• .... ~ ~ • .. ~ ::I ~ ::. 
• ~U'il:'!Itll'lU"1 ~'I4)J~1~~n"!lUJtl"l~ ~'iI'l1L'r'l!lU"I:tJ!l)Jrul'lU"1UU 2.84 0.93 

J'!t~~~ ... . .. !t~ ::I~.I~ 
• "CU:'!Itll'lU"1~U)Jnrl~'l1L"!lU'iI:'1!lUl'lU"1/"71l'1U"1'Vl~U 2.81 1.04 

J' .. ~.! 
'!Itl'l41tl ~ 

~ J' !t •. ~ .I"... ~ .. ~, • ~ t::I . 
• 'l41n~U'!I!ll'lYl'litJ'I4!l ~tJ'lnUL"!lU ~un~)J~u'iI:,,, m1""ULtl~ 2.66 1.00 

d]ufl)J1;n"tl~nfj)J 

~ ~ J'::I •. ~.I"... ~.I" J' 
• ~u)Jn"l:'!I!ll'lYl'l1tJ'I4!l~tJ'lnU'VlL"tlU'!ItlLfI)Jtl 2.64 0.99 

~ J'::I.l' 1".1 .. .::..,::, 
• ~U'il:'IItll'lU"1"11nl1U'VlL"!lUtJtl)JluL'Vl1UU 2.50 1.03 

~ .... J'~ .I .. ~J' 
• ~U'il:LnUL~U'ltll'l~"tl~""1)J'VlL'"tlU~U'!ltl 2.34 1.05 

2.85 0.72 

3.68 0.88 

3.63 0.93 

3.54 0.90 
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Mean so 
... ... __ r! ... -I ... 

- 1l\Um~;:;ufn1t1L'"tlULn!J'lnU11'11 LLfI:"ltull1,""tl'l 3.51 0.95 

~U1.1ritlU~~:~fl~uA'1 
...... '1': ..,j.j....J~ ~. • 

- 1llU-ln~:Cl12JL'"tlULn!J'lnULL"''JU~'I42J1 fl~Lt\2Jtl 3.10 1.09 

...... ...,j ~ .. ~~ k ~ _ ..,j ~ ~ • ~_.k 
- 1lU2Jn~:'!I,)1L,"flU"IItl'l4f1!1 ~'Jflu,n U'lL'"tll'l,)12J2JU~~,)1f1Wlll 2.61 1.04 

~_.k .j ... ~::. ~ .. .....,j 
1'111f1Wl1Y11lU"IItlUUCJnPltl'lL'l42JtlUnUL'"tlU 

• .j 
1'11L1lfltlf'lJ.J 3.34 0.66 

'1 n n11f1" ~tltJ 1'I'l1).1 W'I nr;h:J1::~~ 1~~'YIfi~ flL Un11Li]ULLtJtJtlth~ LLfl::iiflfi~flLun11L~ 

;tl~fl;1'l~1ntl~L~tlU ~tJL;~njl Paired Samples T-test ~tJ~1 nti).lL~tluiJiiflfi~flLUn11L,x 

;tl~fl;1'l~1n11nn~1~'YIfi~flLUn11Li]ULLtJtJtlth~ tlti1~ihrtJ~1~OJfl1~~njl (t [449] = -19.72. 
... .J 

P = .000) iMlJI111~fI 4.3.6 

'ltJlu 

- - . - Meal'! SD df SJ/f1)f."s~nflU' )fSU t P • 

~'YIfi~flLUn11Li]ULLtJtJtlti1~ 2.85 0.72 -19.72 449 .000* 

~'YIfi~flLUn11L,x;tl~fl;1'l~11 3.34 0.66 

• i1lr!J'hi~1.:aftiiiii~r.:i1.J 0.05 

~ ..I ... _ _ ~ ..I.. • ... ~ , J' .... _ ... 'I.!'. 
n11"m~nLntJ'lntJtlflfi~fl'!ltl~ L'lJ1fCU1f1).1lJ1tln11lJ111l'lU L"t'lltl'!lfl.:J'ltJlU ~'l'tJ Lllfl1n11 

"1 LLumi]u~tl L'lJ1fCU1'Y11""Lflm,"nfl~ ~tl~~i;).Ilf LLfl::~ULfltlfL\lr;! L"tJtJfln1n4'tJi1 .. ... ~ 
11tJfl::LfltJIIII""U 
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~flm114'!J'Wu/hm1LiJ"futSJ1fCU1vl1~tVtni'rlWJri1Lll;!Jt"!J1'l~t~t!" ~tl 4.22 

1tl~fl~~1 ~tl m1LiJ"futSJ1fCU1Y11~ih~LYltlfL11" (ri1Lll;!J 3.86) Ufl~~tl~~;;lJlf (ri1Lll;!J 3.14) 
'I ..I :'t ... t _ ... ,..1 t ~.. . ., 
LU'Uu ... ~m1LlJ"ru SJ1fCU1Y11~'lYl~~fII1Lllfl!J "!J1'l~"1~" fIItl 3.03 't1U'lU Ufl~1tl!Jfl~'IItl~ 

nt;~ i'ltlth~;1 uun"1~ rI'l1~ ~LULiJ "fu tSJ1fCU1VI1~~tl~~ 4 ;J11!J fl~L tl!J "i~,jtl 'WO ('O"111~~ 
4.3.7) 

nq~i'ltlri1~thUL~qj~ tVtni'rluYJntlU nri1'l~tl ;J;1U'lU 279 rtU ~"Ltluffi!Jfl~ 62 

tiU"U1tl~fl~~1'lA'Uri m1~tYlnirlUfti.l"1tffl~ 5-6tlU ;J;1U'lU 67 flU ~"Ltluffi!Jfl~ 14.9 

it.l~'I1tffl~ 3-4 tlU ;J41U'lU 52 fIIU ~"LtlU1tl!Jfl~ 11.6 

nq~i'ltlri1~~Vl'~ijYl~YJntlu. ufl~Vl'~U}U1 rtf~,ru ;J41U'lULVhriu ~t1 121 flU ~"LtlU 
1tl!Jfl~ 26.9 tiuiU1tl~fl~~11~uri mm~ijYl~itl"1tffl~ 3-4tlu ;J;1U'lU 85 flU ~"Ltluffi!Jfl~ 

18.9 ufl~itl"1tffl~ 5-6tlU ;J;1U'lU 69 rtU ~"Ltluffi!Jfl~ 15.3 

't1n"111~ 4.3. 7 Llft,,~lltLi41J~1 nq~i'ltlri1~fhul~rJ'l.llthu~tl~~;;~rfYJntlU tIi!J;J 

;1U'lU 105 rlU ~"Li]uffi!Jfl~ 23.3 tiUi1J1tl~fl~~1 U' uri m1thu~tl~~;;~"itl"1tffl~ 3-4 tlU 

;J41U'lU 98 rlU ~"Li]U1tl!Jfl~ 21.8 ufl~itl"1tffl~ 1-2tlU ;J41U'lU 95 flU ~"Liluffi!Jfl~ 21 .1 

nq~i'lt1ri1~ri'lUl~qjLriUtiULYltlfLU"YJntlU nri1'l~tl ;J;1U'lU 198 rlU ~"LtlU1tl!Jfl~ 

44 tiui1J1tl~fl~~1lA'Uri m1LriutiuLYltlfLU"itl"1tffl~ 3-4tlu ;J41U'lU 92 rtU ~"Ltluffi!Jfl~ 

20.4 ufl~itl"1tffl~ 5-6tlu ;J;1U'lU 88 flU ~"Li]U1tl!Jfl~ 19.6 

"1'l1~;1 4.3. 7 ;1U'lUUfl~1tl!Jfl~'IItl~nq~j;j'ltlri1~41 UUnj;l1~m1LiJ "fu tSJ1fCU1 

IsTfltlnJ1 1J11J'1 1-21111 3-41111 5-61111 Jln11J Mean SO . 
z;. 

.HI/1M fl'tll/1M aftll/1M I/f~ 

t'rl";-",1 ~1U'lU 25 27 52 67 279 4.22 1.20 

ifltlfl:: 5.60 6.00 11 .60 14.90 62.00 

- ~1U'lU 121 54 85 69 121 3.03 1.56 ~'rIti . 
a-

26.90 12.00 18.90 15.30 26.90 ffltlfl:: 

.tli4~~" ~1U'lU 68 95 98 84 105 3.14 1.39 

ifltlfl:: 15.10 21.10 21 .80 18.70 23.30 

- " .. ~1U'lU 26 46 92 88 198 1.25 flU L'rItl7LU " 3.86 
a-

5.80 10.20 20.40 19.60 44.00 ffltlfl:: 

'\II~'!JL'\II,,! : Ltlcu.,Jn111.1X",::u.uu 5 = 'ln1'u. 4 = 5~ 1'Wtft.lll,\I. 3 = 3-41'Wtft.lll,\I. 2 = 1-21'Wtftlf.,\I. 1 = U'U1 "'f~ 
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~1nmmMltl1JI'I'l1~LL(;Inr;h,:j'tl,:jI'l'l1~~1um1Lth'l11.J~tl t'JJ1fN1~-3 4 lJ1::LIlYl tiu 

'~LLri tlJ1fN1Y11-3~tl tYlmrlU ilYlfJ ~tl~,:jf4~ri" LLfl::tiuLYltlfLil(;l tl'lfJlft1ti~ Anova Repeated 

Measure VnJ~1 n~~r;i''ltltl1,:jijl'l'l1~~1um1LtI"fu~tl tlJ1fN1~,:j 4 t11::LIlYlLLllnPi1,:jriUtl01-3ij 

UfJft1~C\!Yl1,:jt1ti~ (F [2.92, 1312.32] = 99.62, P = .000) ",:j(;1111,:j~ 4.3.8 

Sumo' 

Source squares df Mean Square F p 

438.80 2.92 150.13 99.62 .000 

Error 1977.70 1312.32 

Mauchly's W = .96 Approx. X2 (5) = 16.98 P = .005 

~1nm1LtI1fJ1Jd1fJ1JI'I'l1~~1um1LtI"futlJ1fN111fJ~1::\4~1,:j~tl t'IJl!N1 4 t11::LIlYl 

"'1J~1 n~~r;i'ltl01,:jijl'l'l1~~1um1LtI ",fu tlJ1ftu1Vl1,:j~tl tVlmrlULL(;In C*i1,:j LLfl::~1 nn~1 t'IJl!N1 

Vl1-3~tlilVlfJ ~tl~-3f4~ri" LLfl::tiULVltlfLU(;I fb\Ul'l1~~1um1LtI"futlJ1fN1Vl1-3tiULVltlfLU(;1ijl'l'l1~ 

LL(;1nC*i1,:j LLfl::~,:jn~1 m1Ltll'lfutlJ1fN1Vl1,:j~tl~,:jf4~ri" ua::~tlilVlfJtlth,:jijUfJft1~C\!Yl1-3t1ti~ (~ 
.J 

(;1111,:jVl 4.3.9) 

.. ·r'!!...J1 :-t ... t " .. t .J, ... 
"1"~" 4.3.9 '-Iflm1LlJ1fJ1JLVlfJ1JfI'l1~fI Um1LlJl'lru IJl!N111fJ~1::\4'l1-3fttl IJ1fN1Y1(;11~nU 

tVln1f11U LLfl:: ilVlfJ 

tVlmfllU LLfl:: ~tl~,:jf4~yf 

tVlmfllU LLfl:: tiuLVltl1Lil(;1 

ilVlfJ LLfl:: ~tl~,:jf4~ri" 

ilVlfJ LLfl:: tiULYltl1LU(;1 

~tl~-3f4~vr LLfl:: tiULVltl1LU(;1 
..... • ... __ OJ_ 

• )JUtltl11'1'l!,Vl'HtlClfllYlr.;IIlJ 0.05 

Mean Difference 

1.18 

1.08 

0.36 

-0.11 

-0.82 

-0.72 

SE 

0.08 

0.08 

0.08 

0.08 

0.09 

0.08 

p 

.000 

.000 

.000 

1.000 

.000 

.000 
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1.uri'lu5" '11..1 Li]Un11~nM1iiVlfi"fl'Dfl-3 LIJ1ftu1 (Y11-3 LVI mf'lui)VlfJ ~fl~-3YilJ~ LLfl~ 
iiULVlfliiulJI) I'ifln11t;i'"ftu1.,ffl'Dfl-3tJtltu Luun1rl"iiVlfi"fl'lfl-3~n~fl ~-3LLl'ifl~itltl~nflU~'ltl 
~1Cl1lJ~1U'lU 5 ;fl LLti-3LUU ~1Cl1lJ~1.itJ"iiVlfi"fl1.Un11LUULLUUfl!h-3 ~1U'lU 3 ;tl LLfl~ 

~1C11lJ~1.itl"iiVlfi"fl1.Un111.~;fllJfl'1'l~11 ~n~1U'lU 2 ;fl ~-3111tJ\1tr-3'1nn11LriU1'lU1'llJ 
;fllJfl 04'tl ~ vh n1 m"~flU fh fI'l1lJ L ~flJU'Ifl-3 Lfl 1fl-3 ijfl~1.itl "iiVlfi" fl'Dfl-3 LIJ1ftu11'itl n11 

i"ftu1.,ffl'Dfl-3tJtJtu~-3nfl1'l ~-3"U~1 iiVlti"fl'lfl-3LIJ1ftu1I'ifln11i"ftu1.,ffl'ltl-3tJtJjuijrh 

J ~ J ... 
fI'l1lJL'DfllJUVl1::"U .927 

- tlJ1;tu1"'.lJt,,-m'fII-U 

iiVlfi"fl'lfl-3 LIJ1ftu1V11-3 L VIm f'lUviilr;ifln11i"~u 1. .,ffl'Dfl-3tltJf'\JtiU ilfh L ~~tJ L"tJ1'llJ 

3.05 '1nIJl111-3~ 4.3.1 0 LL~"-31.~Li4U~1 iiVlfi"fl1.Un11LUULLUUfltl1-3 ufl::iiVlfi"fl1.Un111.~ 

;fl~fl'1'l~11'Dfl-3 LIJ1fCU 1V11-3 LVlm PlillJ,h L ~~tJ U~ nlJl1-3nU L"tJiiVlfi~f11. Un11LUUUUUfltl1-3 il 

fl1 L~~tJ 2.89 ri ''lUiiVlfi~fl1.Un111.~;fllJfl'1'l~11'Dfl-3 LIJ1ftu1Y11-3 LVlmf'lU ilfl1L~~tJ 3.30 

• J... ...... 1. .!'I ,~ ~"'''t1 a J ... , J 
fl1Cl1lJ LnmnUflVlfi"fl Un11LlJULLUUflU1-.l'Dfl-3 ~1J1fCU1Y11-3 ~Vlm f'lU r::L"UVllJfl1L ~fltJ 

1.
... ..... J' !!' ., !!" J ... ~ 1. J ~ ...",::. , J 

U1::"U~-3~" flfl ~U'::'DflL~"1::~Ufl1/1J111flUfl1V1lJ ~1J1fCU1 U~fl ~Vl1VIf'lULVl1UU (fl1L~fltJ 

1.1 
a..l ... , J ~ ........ J'!!.,..J... ..! ... J ....... a " 

3.27) Ufl:: 1::L"UVllJ"1L~fltJ(;I1~" flfl ~UlJn'::'I!flflUfl1V1lJ"111V1~U'I!U'I!flULlJU""L'DUL(;Ifl1 

lULIJ1ftu1V11-3~flLVlmf'lu (fl1L~~tJ 2.63) 

ri'lUiiVlfi"fl'lfl-3LIJ1fCU1V11-3LVlmf'lu1un111.~;fllJfl'1'l~11 t11::~U~~1 iwjn'::~ 
~ J ~ ..." , J'!! ., ,J ..., J '1. ... 1. ,!'... ... ... 
~1J1ftu1'1n~fl ~Vlmf'lUnflU'DflflUfl1L~lJfl (fl1L~fltJ 3.32) lJfl1L~fltJflfJ U1::"U nflLlltJ-3nUnU 

...... ., J~ ... "J 'I,!''' J'~..J ... J ,J 
~UlJn"::"'1'1fllJfl'1n~fl ~VlmrlUL"fl':: ~Lflfln'Dfl~-3V1"VI~" (fl1 L~fltJ 3.29) 



;"i,."I.'Un'fLn'UI.L\J\Jt),h~ 

- i'U4I::4tlL tl,.,::a'Ul;'/""1a'UA'1~iltlJ~CU1 t 'Uatl t"nillU-

t "lJ1!ttu1'VI1~iYl!l • 

Mean 

3.27 

2.76 

2.63 

2.89 

3.32 

3.29 

3.30 

so 

1.81 

1.29 

1.28 

1.02 

1.32 

1.28 

-1.16 

137 

- - t _.I ... , ~ ::I , J' ~,::, ... ,.I t 
tiYlfi..,ft'ti~ tJM'CU1Y11~'lYl!JYI~"tin11""l'lU L"I'IIti'ti~'ltJtuUU ~fI\1L1lfttJ "tJ1'l~ 2.29 

"I1nlJl111~~ 4.3.11 LLt1,,~1"'L\1U~1 tiYlfi"'fl1Un11d]ULLUUtith~ LLfl~tiYlfi..,ft1Un111"';ti~ft 
';1'lt11nti~ ttJM'CU1Y11~i)YI!Jjj'h L1l~tJ LLPln~h~riu ~tJtiYlfi"'fl1ur:n1Li]ULLUutUh~ jj flh L1l~tJ 
2.18 tbutiYlfi..,ft1Un111"';ti~ft';1'lt'l1nti~ttJM'CU1Y11~i)YI!J jjri1L1l~tJ 2.46 ~tJ~1C11~ 
L~tJ'lriutiYlfi..,ft~~ 2 ~1U Vlm.h~L~Ujjri1L1l~tJti~1u~"1J~1n~1 2.5 
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Mean SD 

",.r ~ ~ ~ ~ ..I .. ~ , .. _ ,::. 
- 'l'U'I::'IIfl L 'l,.n::l'I'Ur"I"Ml'I'U"1Y1~ Lt.llttu1 L'Uf't'l'lYlfJ L Yl1'U'U 2.30 1.06 

- Lt.llttu1Y11~:jYlfJ';11~o(Wj"''l1~rrn;i,jt'l''f1auA'1 2.15 1.06 

.t: '" .r ~_.~ ..I.. ..1",..1 .!'I". 1'1. 
- 'U'U~n'l::'IIfll'l1Ul1Y1~"'1MYI'l'U''U'flULlJ'U't'IfL'II'ULllfll L'U 2.08 1.13 

Lt.llttu1Y11~afl:jYlfJ 
, ..I 

"'1L'lfltJf'l~ 2.18 0.92 

2.49 1.20 

2.43 1.19 

2.46 1.10 

ttJ\4N1"1~;'ili~;;IJ~ 

~V1fiVifl'tl~t1J1fN1V11~~tl~~~~.n'f1ii,jtln11i~~ut"tftl'!ltl~1'tJtuJu ii'hLll~tJt~tJn~ 
2.88 "t1nj;I111~~ 4.3.12 LL~~~1~L~u~1 ~V1fiVifllUn11LtlULLlJlJtlth~ LLfl:::~V1fiVifllUn111~ 
;tlJJfl'h'l~1 ntl~ t1J1fN1V11~~tl ~~~~ml fi1 L ll~tJ ~n,j1~ nu ~tJ~V1fiVifllUn11LtlULLlJlJtlth~ 
iifi1Lll~tJ 2.67 fI'lU~V1fiVifllUn111~;tlJJfl;1'l~1ntl"t1J1fN1V11"~tl~"~~i iifi1Lll~tJ 3.18 

~1 m~ L~tJ'lnlJ~V1fiVifllUn11LtlULLlJlJtlth"'!Itl~ t1J1fN1V11~~tl~~~~i u1:::~u~ii 
I .I 1'" .......t :r.!' :r'" .I"'t 1 ~ :i - .. I :. 

f111LllfltJ U1:::~lJ~~t!~ rttlllU"t:::'tlLll'rn:::l'lU"1/1*111l'lUfl1V1~ 1J1fN1 Ut'ltll'l~Vi~ViLVl1UU 

1 .1 .1 • . .1 ... I .I ~ ........ ..t:r ... ..1... .I ... .I ~ ... 
(fl1LllfltJ 2.91) LLfl:::u1:::L~UVl~rt1LllfltJI*I1~~ rttl llu~n"t:::'tll'lUfl1V1~~111V1llU'U'tllJLuUVi1 • 
L;ULl*ltlflut1J1fN1V11~~tl~,,~~i (fi1Lll~tJ 2.53) 

tI'lU~V1fiVifl'tl~t1J1fN1V11~~tl~~~~Vi1Un111~;tlJJfl;1'l~11 U1:::~U~iifi1Lll~tJ~"t!~ 
.. ... ... ... ~ :i - .. .I ~.!' .. ..t:i .1 ... .1 1.1 .. 
fIItl llU~n"t:::\41'tlJJfl"t1nt'ltll'l"Vi~ViL"tl"t::: ~Lfltln'tll'l~V1~V1t!~ (fl1LllfltJ 3.29) 1tl"fl"~1 fltl 

iu,rn"t:::~ t1J1fN1"t1n~tl~"~~iritlUftl~UI.1L~~tl (fi1Lll~tJ 3.08) 



i";,..tUn1f~nULL\J\Jfllh,, 

- (U4I:4tlLllYl,:auA"/1'11,auA',~iiL'lJM'tu,\uatli~i;",lf 
.. 

L'huu 

- L'lJM'tu1'rl1~atli~i;",lf';,\~(uii"'l,,,,.nn;j"tll'1n~uA', 
.,., ~ ~_ . .l' ..I. ..I., ... i1. • n 

- llUJJn4l:'Itll'YI"I'Yl"'I'I,nYlllU'IU'tlUL UYl1L'IIULllltl1 U 

t'IJM'tu'Yl,~atla~i;",lf 
, ..I 

"'1 Lllfl !J 1'1'" 

r." 11 ... ~.. .. ... ~ ~ ... ~ ~ ..1 .. ..1 
- "UUJJn4l:\4'"DtllJfl'l'nt'ltll'~YI"'YlL Yltl'l: ~ Lfl tln'lltll'~Yl I'I"q '" 

- (Ul1n4l:~ t'IJM'tu''1'natla~i;",lfritlU~tl~UA''Lt'I",tl 
, ..I 

"', L llfl!J 1'1'" 

t - ~ G 
'J.I~W1V11~ilUL Vlil'lL UBI 

Mean 

2.91 

2.58 

2.53 

2.67 

3.29 

3.08 

3.18 

so 

1.18 

1.18 

1.29 

1.01 

1.26 

1.28 

1.14 

- - t - .. CI -I... . ... ~ .. ..r ., I ::. .... .J 
tlVlfiYifl'tl..:J IJM'CU1V11..:JtlULVltl1LUIJIVll-JlJltln111J1"'I'IU L"tl'tl..:J'ltIt\J.UU IJfl1Lllfltl 

t~tl1'l1J 2.92 1;j1nIJl111..:J~ 4.3.13 LL~~..:Jl~Li:;u~1 ~VlfiY4fllUn11LUULLUUtl!h..:J LLfl~~VlfiY4fllU 

n111 ~;tl~fl;1'l ~1ntl..:J t IJM'CU1V11..:J~UL Vltl fL UlJlii fl1 L ll~tI LLIIn (;h..:J riu t"'tI~Vlfi"fll Un11LUU 

LLUUtlU1..:J iifl1Lll~tI 2.59 fhU~VlfiY4fllUn111~;tl~fl;1'l~1ntl..:JtlJM'CU1V11~~ULVltlfLilIJI ii 
I .J 

fl1Lllfltl 3.42 

139 

';1tl11J ~tI'l riU~VI fiYi fll Un11LUULLUUtlth..:J,tl~ t lJM'tu1V11..:J~UL Vltl fLilIJI tI ~~u~ii 
Pl1L ~~tllu1~t'iu~~~", ~tl i'UI;j~~tl L 1lY41~ftuA'1/~11ftuA'1~iiLlJM'CU11u~tltiuLVltlfLilBlLvh~u 
I.J tI" .J ... I .J ~ ~...... J' ~ ".J... .J ... ..I ~ ... 

(fl1Lllfltl 2.77) LLfl~ 1~L"'UVllJfl1LllfltlIJl1~'" fltlllUl.JnI;j~'tlI'lUfl1V1IJ"'111V1llU'U'tlUL1JUYi1 

.. nt - rg . .J 
L'ULf;ltl1 U IJM'CU1V11~tlULVltl1LU/Jl (fl1Lllfltl 2.42) 

ft'lu~VlfiY4fl'tl~ tlJM'tu1V11~~ULVltl fLU~ l Un111"';tl~fl;1'l~11 tI~~U~iifl1 Lll~tI 
~ ...... " - .... ..I ~.!'~ J'-:1.J ... .J I.J 

,,~~'" I'ItlllUl-Jnl;j~\.f1'tll.Jfl'1ntlULVltl1LUIJILY4tll;j~ LII'ILfltln"ltll'l..:JVI"'VI~'" (fl1Lllfltl 3.61) 

1tl..:Jfl..:J1J1 ~tl i'wrnl;j~~ tlJM'CU11;j1n~ULVltlfLU/JlritlU~tlftUA'1L~lJtl (fl1Lll~tI 3.22) 
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Mean so 

;fla,.. .. Lun11Lnuu,'U'U'iI!h.'l 

- €U'\::ftlL 1l'Yn::iuA'1I""1iu/h~iitSJ~CU1 tuatl~UL YltlfL \1" 2.77 1.21 

2.59 1.26 

~ ~ ~ ~ ~ .... .. ~ .... .!'I" .. fl 
- llu).!n,\::"tlrlU,,1Y1).!"1MYlllU'U'tll.JLlJU..,1L"UL/I1tl U 2.42 1.29 

tSJ~CU1Y11.'1atl~ULYltlfLt1Pt 

2.59 1.03 

3.61 1.30 

3.22 1.34 

3.42 1.17 

Mean SD 

3.05 0.97 

2.29 0.91 

2.88 0.96 

2.92 0.96 



141 

.J ... • ~ ..., - _ ~.. ..- -
'1n(ill111~VI 4.3.15 UJflU1 Llllfn.t1'1nftflfJl1'11 "'1'n';n1n.t1Lu1tJ1.JLVltJ1.JfII'l1"''''flVlfi'nfl 

Lum1LiluLL1.J1.Jtlth'l LLfl~tiVli'nflLum1L""fll.!fl11'lft11 ~flmn;tJ'n1.J~1 t1J1fiU1'fl'l~tlYJn~fl 
iJ,h L 11 ;tJ'fl'lm1iJti'VIff'n flL um 1L ""fll.!fl11'l ft11~'1 n~1tiVl i'n flLum1LiluLL1.J1.Jtlth'l LLfl~ujfl 
VI" ftfl1.J"'l1'" LLIIn,j 1'11~"'~ 1'1ti'VI i'n flLum1LiluLL1.J1.Jfl ti 1'1 LLfl~tiVli'n flLum 1L"'fll.! fl11'lft11 

'fl'ltlllfn.t1 tIItJHfta~ Paired Samples T-test ~flmn;tJ'n1.J~1 tiVli'nflL'Ufl11L"'tll.!fl 

,h'lft11 iJ'hLll;tJ~LLlln,j1'1 LLfl~~'1n~1tiVli'nflLum1LiluLL1.J1.Jflti1'1 flti1'1iJutJth~CYVl1'1fta~ 
:. .. .. ' ...... .J 

(t [449] = -14.16, P = .000) VI'I LW11'n1'l'" LLfl~ LULLllfl~ftfl "'1fJl111'1V1 4.3.15 

.... ,.J.J..J -- ~ :. ... , 
(i111'l1~" 4.3.15 "'1 Ll1fltJLLfl~¥'l'lUL1.JtJ'IL1.JU"'1fJl1!f1U'fl'lflVlfi'nfl'fl'l L1Jlfn.t1V1'1 4 fttlfJlflm1 

-LYln1,.,r 

-a~~~i;~" - ,. .. 
- flULYltm~ 

r;i"ftUL'~fl'tl'l1'tJtu 

LL\J\Jtlfhll 

Mean 

2.89 

2.67 

2.59 

2.18 

2.64 

so 
1.02 

1.01 

1.03 

0.92 

Mean 

3.3 

3.18 

3.42 

2.46 

3.09 

so 
1.16 

1.14 

1.17 

1.1 

-9.211 

-11.552 

-16.847 

-7.352 

-14.162 

'1nJ1VL'I4'l : ltltU'9ln11t,xr\::LLUU 5 = 1~~'lfJtlth~~~. 4 =1~~'lfJ. 3 = 11lfJ1. 2 = 'Wl~~'lfJ. 1 = 'Wl~U 
~'lfJtlth~~~ 

p 

.000 

.000 

.OGC 

.000 

.000 

LLfl~'1nn11V1"ftfl1.JfII'l1'" LLfJln,j1'1tiVli'nfl'fl'l t$J1fn.t1'1n~fl~'1 4 tIItJ Hfta~ Anova 

Repeated Measure ~flmfl;tJ'n1.J~1 t1Jlfn.t1'1n~fl~tli1'1nuiJtiVli'nfltlifl1'tJiuLLlillnI;h'lnu 
• _.... ... __ _ .J 

fltl1'1",UtJft1"fUVl1'1fttllill (F [2.92, 1313.08] = 143.28, p = .000) "'1fJ1111'1V1 4.3.16 

Sum of Mean 

Source squares df Square F P 

~fl tlllfn.t1 154.35 2.92 52.78 143.28 .000 

Error 483.71 1313.08 

Mauchly's W = .96 Approx. X2 (5) = 17.44 P = .004 
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~,urltni1m1LmtJ1.JLYltJ1.JtlYlfiYifl'!ltNt'J1iCU111tJ~1~~~1-3atli-3 4U1:I1Yl Yi1.J~1~tl 
~ ~ ......... ,.oJ.oJ, ".oJ ~ ~ "J - - ~ 
L'lJM'CU1Yl1-3 LYllVl rI'WJrl1 L ~fltJYl LLf;Inj;l1-3 LLfl~~-3m1"1 L ~fltJ'!Itl-3fttltlU ~'lUtlYltmfl'!ltl-3 L'lJM'CU1 

Yl1-3~Yl~iJ 'h~~tJ~ LLj;I n" 1-3 u.fl~~1n~ 1,h L ~ ~tJ'!Itl-3 t'IJ1.'tCU 1Yl1~ atl ~-3\;~" LLfl~tiUL YltlfL Uj;ltltl1-3 

... ., . ., -- .., 
~UtJft1"tyYl1-3ftt1j;1 (~j;l111~Yl 4.3.17) 

LYlnirlU- LLfl~ ~Yl~ 

tYlnirlU- LLfl~ atl~-3~~" 

tYlnirlU- LLfl~ tlULYltlfLUj;l 

~Yl~ LLfl~ atl~-3~~" 

~Yl~ LLfl~ tlULYltlfLU~ 

atl~~~~" LLfl~ tlULYltlfLU~ 

Mean Difference 

0.76 

0.18 

0.13 

-0.59 

-0.63 

-0.05 

SE 

0.04 

0.04 

0.04 

0.04 

0.04 

0.04 

p 

.000 

.000 

.013 

.000 

.000 

1.000 

.. ,.oJ "J.oJ __... % r 

II'''-3f1 4.3.18 fit 1 L~fltJ LLfl~~'lUL1.JtJ-3 L1.JU~1j;11l1U'!Itl~tlYl1iYifl'!ltl-3j;1'l LLYlUm1~-3"~ n1CU'!ltl-3 

. ~1.J1tn" 

,r'lUnUn1f'~"JJnf'n1"fJ~';1JiTll" 
Of 

Mean SO 

vitl LUJ 3.09 0 .73 

"l 2.35 0.80 
~ 

Ll1tlU 3.04 0.65 

t'JJl!tCU1 2.79 0 .80 
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Llfl::ultl~4'tI 'lA'~1 mnl" ~tl1J f'I'l1~ LlIJI n r;j 1~ 1::\ot~ 1~~Ylti~ fllltl~ r;i'l Ll Ylun11i~ fUm rnr 
,;~nfl1'l t"tllf~Ci~ Anova Repeated Measure ~flmm"~tl1J~1J~1 r;i'lLlYlun11i~rI~nmr 

'I!tl-3~1J:'Lnrl~r;j'Nri'W1~Ylti~flr;jtl1t1tuLllJtnr;j1~riUtlfh~iJ,rtl~1,r ruYl1~~Ci~ (F [2.75. 1236.69] 
., -I 

= 136.56. P = .000) "~1JI111~YI 4.3.19 

.. I - -., ..r ,., -~_ .J 
"1"~YI 4.3.19 ~flmnl"~tl1JrI'l1~ LlIJtnIJl1~lItl~tlYlfi~fllJl'l Ll YlUm1n~f'I~.m,.W'tl~~1J1 U IrlYI 

r;j1~riU 

Sumo' 

Source squares df Mean Square F p 

152.08 2.75 55.215 136.56 .000 

Error 500.04 1236.69 

Mauchly's W = .88 Approx. X2 (5) = 55.4 p = .000 

~1nn11LtI1t11JLYltl1J~Ylti~fllltl~r;i'lLlYlUn11i~f'I~n1nr,tl~~1J1'Lnf'l11t1~1::\ot~1~M'lLlYlU 

~~ 4 l.hLllYl ~1J~1vitl Llt.iiJri1Lll~tllItl~~Ylti~fI~iJlfltl1t1tuLllJln r;j1~ Llfl::~~n~1';1L ll~tllItl~f'll 
~ 1 -I ... , -1-1 , ~ ,..I ~ .... ., • ., 

Llfl:: LIJ1iCU1 UlICU::YlPll~"1 L llfltlYl w;tnIJl1~ Llfl!:1JI1n'l1 L~tlU Llfl:: LIJ1iW1tltJ1-l~UtI~ 1"ruYl~ 

~Ci;j ~1\otfu';tlLlt.i Llfl::L~tluiJri1Lll~tlLlIJtm;h~riUtlfh~'WiJ,rtl~1iCVYl1~~Ci~ (~1JI111~~ 
4.3.20) 

, ..I 
"l Llfl:: nt!~L~tlU 

"l' Llfl:: LIJ1iCU1 

,..I t 
n~~L~tlU Llfl:: IJ1iCU1 

Mean Difference 

0.74 

0.05 

0.30 

-0.68 

-0.43 

0.25 

SE 

0.04 

0.04 

0.05 

0.04 

0.05 

0.04 

p 

.000 

1.000 

.000 

.000 

.000 

.000 
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1 Un11~ nWl PI'l1tJ iL~fJ'l riu IJIft1 ""tN1' tllu rf5;tI 'l~U1 LL U'l ~ 1 Cl1 tJ tJ"'1n~1Uil;tI"tl~ 
Moore-Shay LLft~ Lutz (1988) ~111~ntlu~'ltl~1Cl1tJ~~ 4 ri'lU ~tl 1) PI'l1tJimiuf1~\oI~1~ 
11P11LLft~~Cl.Ul1'V4"tl~~U~1 2) 111~LtI"u~1nLL\oIfl~;tl~ft~PI'lu~tJtllmrnn1"""1" 3) PI'l1tJ'W 

H1~lun~n11tJYl1~n111J1ft1" LLft~ 4) tJ1~LtI"U"tl~LSJ1;'CU1 fi1Cl1tJ~~\oItJ"il"'u'lU 19 ;tl ~tI 
LU'WJ11J1rl"LLUU Likert Scale 5 1~';U ~tl "L~uli'ltltl!.h~~~" il,hLvhriu 5 PI:U.UU "L~uli'ltl" 
ilri1LVhriu 4 PI~UUU "Llltl1" il,hLvhriu 3 PI~LLUU "'WL~uli'ltl" il,hLvhriu 2 PI~LLUU LLft~ "'W 

L~uli'ltltlth~~~" ilri1LVhriu 1 PI~LLUU L"tlIl1t1\o1i~~1nn11LnU1'lU1'ltJ;tl~" rf5;tI'lI\\11n11 

, ~ ~ ~ ~ ..J1"... " ..J... ..., ~ , " 
YI" fttlU Pl1 PI'l1tJ L"tltJU"tl~ LPI1tl~ tJtlYl "'l" PI'l1tJ ILnfJ'l nu IJI ft1 ""~ nft 1'l "~WlM1 PI'l1tJ I 
..J... ... , .. , ~ ~..J ... 
LnfJ'lnU(;lft1""tl~'ltl!U tJf'l1P1'l1tJL"tltJUYl1~"U .693 

1"'" t..J... ..r. ..... , 
~1nlJl111~ 4.4.1 LLft"~ \oIL\oIU'l1 PI'l1tJt LnfJ'lnUFl?1,",r1,",'Y11Jfj1~?1mIl1Uft~"nLf)1'Y1 

~ " .. , ..J ~_ ' ... L. 1 " ..J .. ,..J ~ ~ •• ~ .... 
'fJ':r1W'11 tJPl1Lllfttl Ll"Itl1'ltJ LYl1nU 3.25 "tlu1~L"UYltJf'l1Lllfttl~~~" f'ltl l"t~1LLU1"L'WJtJ 

, , ..J ~ ,,- " :I "..J.. 1 ..J ~ 
"Cl.Ul1'V4~~m1 (Pl1Lllfttl 3.65) 1tl~ft~tJ1 fltl f;!CJft[;l[;ltl~tltltJ"1t1l"tUf'l1Y1tJ"CUIl1'V4 U11f'11Y1[;l1 

, " , ..J ~:I ,,~.!' ,..J ..I. 
m1fJLL"~ (Pl1Lllfttl 3.45) LLft~11P11ft1tJ11ClUtlnCl~"Cl.Ul1'V4"tl~l"tUf'l1 LI'1 (f'l1L'ilfltl 3.23) l"t'lU 

1 ..1. " "..J .... 1 r .. r .. ,..J ,... ~ 
. LLft~ Ul"t'lU~"Yl1t1 "''l1tJlLnfJ'lnU111~'EJ'1J'fJ':'''h'"ClJ1 tJf'l1LllfttlrltJLYl1nU 3.60 'lI~ 

VJnll1~Liiuilri1Lll~tI~~n~1 3:40 LLft~1.h~L~U~ilri1Lll~tI~~~" ~tl LSJ1;'CU1YrWLmlif'luri'lutJ1n 
... , ..J 

'"I~tJf'I'l1tJft~nftU1U (f'l1Lllfttl 3.73) 
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'1nn11~m~nfl'l1"'iLfl!J'lrilJj;ffl1"'tWrtJtu~-3 4 t4'lU 'VilJ~1"?1~fL;tt1'Jrrlltl1~rmtU 
~ .... .J ~_ JI JI ./ ~ r .. ../., .. - -

'fN ,fJ!ffiJ1 ",rl1LllfltJ ~tJ1'l"'~-3~'" fltl 3.60 1tl-3fl-3",1r1f1 u1~'tJ'U'fN'fJ1Jfifl ~11J11nUnm1 

• .J .r.-r. ~ ... .J) 
1Ifi1'" (rl1LllfltJ 3.49) "?1~n~tvUfj1~?1.Jn"1ufi~I'JCIJ1I1tv'fJ.JnUft1 (f'l1LllfltJ 3.25 LLfl~ 

ft"'~1tJ ~tl "?1,/1~1?1111Jn1nmJfl1.Jm111fi1'" ('hLll~tJ 3.03) • 

Mean so 

:I ~ .... ~ .. ,,~ ... ~ • 
- l'Iu"1uu~LWJYlLlJuYlI"n"::~n1m.J1tH~tuIl1'rl~~m1 3.65 0.85 

- ~~;"'~tl~tJtllJ1I1tJi1~1~ii~tuIl1'rltu11"'1~~1n~1~ull~ 3.45 0.85 

-11"'1~1~110Utln5~"'tuIl1'rllltl~i1u"1~uUK . 3.23 0.9 

- i1~1t"'''1'''1,rn''::Li~lui1u''1~ii11'''1tJn 3.22 0.86 

:I •. ~"" ""'f ....... " "~_!"f - 1'I"W"1tJ\4tlYl~ ~1J~tu1tJtl~"m1tJ\4tlYl ~~ ~1J~tu1 3.14 0.94 

:I ~ ..... ... .. f _ .. ~ ....... ~ .::. 
- I'IU"1Yl~"ltull1'Vl""::tJnr.lfl" LI'ItJU~YI~1tlLl'ltJ~LYl1UU 3.08 0.95 

- i1uA'1f1""1"'1,rn,,::ij"ltull1'rl~1 2.98 0.87 

3.25 0.43 

~ ~~. ,,~ ~~... .. ~:I ~ .. 
- 'rlUn~1U1I1tJ~n":: ~\4"Dtl~fI LI'II'ILntJ'lnUI'lU"1Y1"U'!I1tJ 3.61 0.85 

- 'rl,rn~1U1I1tJ,rn"::''ltJt'''~uitn'''~1~110l11n111'il'li1ut" 3.52 0.86 

'tMfu 
~ .. ~ ........ ~ ~ ... .. ~ ..... 

- T 1"W"1Yl~'tl~tJ~~n"::~n1rum1~n"1Y1" 3.45 0.99 

- 'rl,rn~1U1I1m'ltJt"'~uitn"'(tli1~1UK"'NnU"''l1~~tl~n11 3.4 0.81 

. .. 
"'1L~t'ltJM~ 3.49 0.6 

"'~1lJ~Li\~'un~n~~1~n1f~.1~ 

:I •. ~ ""'f ... . . :I ~ ""'f " - 1'I"W"1Yl~ ~lJmu1~1n"::~11"'1,,~m1I'1u"1Y1~ ~tJmu1UtltJ 3.65 0.93 

- tlJ~tu1~,rU~~Ut",,,,u(tl tu~~~",u'WUKij "''l1~~tl~n11 3.63 0.87 

:I •. ~ .. "..... ... .1' ~ ~ ~ ttl 
- 1'I"W"1tJ\4tlLl'l~"::~"ltull1'rl"'!IU ~UlJO"1 3.15 0.76 

- i1~1"'lWJ1nuJUK~~,j1L~U~~tl~LatJ'ttJtun1Atl 2.61 0.81 



.. .J ., 
II?1J1f&ntl?nlJ".111 .. 

t1n:ttl'lU'Itl4ttIVN' 

-t~~,~,~t~~~uri~~'n~:~~~1~~~n~U1U 

- ffl~"~1n t~17CU1'~tJt~iu~'~11Cl.r"~Ut~ 'Wi~~~u 

- t~~1'~tJt~~U1tn~~fl~~1t~"NnU~~1~~tl~n11 

Mean 

2.12 

3.03 

3.73 

3.63 

3.46 

3.6 
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so 

0.87 

0.35 

0.83 

0.81 

0.84 

0.6 

Iil1nmn'l~~t)Uf'I'l1l-Jw;\n~1.:J'Dt).:Jf'I'l1l-JfL~mnUl'lfl1~ ~.:J 4 tl'lU ".:Jnfl1'l LltllH'~O~ 
Anova Repeated Measure 'VlU~1 f'Itl')l-JfL~mnU(;lfl1~ii'.:J 4 tltluw;\nr;i1.:JnUt)ti1.:Jiiull~1RClJ 

__ .., ..J 
Vl1.:J~Cl:;t (F [2.73, 1226.40] = 176.82, p = .000) ~.:J(;l111.:JVl 4.4.2 

Sum of Mean 

Source squares df Square F P 

f..J ., f'I'l12-J Lnll'lnUlJlfl1~ 88.54 2.73 32.42 176.82 .000 

Error 224.84 1226.40 

Mauchly's W = .84 Approx. X2 (5) = 78.14 P = .000 

~1nm1LmlluLYillUf'I'l12-JfL~mnUlJlfl111'Dt).:J1'lItu1111~1~l-1~'Nf'I'l12-J~.:J 4 tl'lU ~t) 
1) f'I'l12-Jil-J~utf1~l-1~1.:J11f'11 LLfI~fl nJJ11'Vl'Dtl.:J~uA'1 2) U1~ LlI,"r~1n LLl-1fl.:J;tl~fI~ f'I'lUfl2-J Lilli 

Unm11J1f11" 3) f'I'l12-J'WltJl~1un~nl12-JVl1.:Jm1IJ1fl111 Ufl::: 4) U1:::LlI'1IU'Dtl.:JLtllfCU1 tJflmn4'lI 

, t..J".1 \' .. \' ,..J .. ,..J..J. , 
'VlU'l1"''l1l-J4Lnll'lnUu1:::~1I'11U'Dtl.:J ~tllfCU1 (f'l1Lllflll 3.60) 2-Jf'l1LllflllVlLUJtnIJl1.:J Ufl:::~.:Jn'l1 

... ..J., .....,j ~ ... ..J .,. I ·\," ,.....J \' 
f'I'l12-J,LntJ'l nUlJlfl1f1~1Ut)U1 Vl.:Jl-12-J ~ LLfl:::f'I'l12-J,Lnmnuu1::: ~1I'11U"'1n LLl-1fl.:j'Dtl~flYlf'l'lUfl2-J ~fllI 

_ 1.l ... . .J.J. I ".I .... %,_r 
Unm1lJ1fl1f1 (f'l1Lllflll 3.49) 2-Jf'l1LllflllVlUlJlnIJl1.:J UfI:::~.:Jn'l1f'1'l12-JlLntJ'lnUf'I'l12-Jrt2-J'VlUfi 

, ~... , ..J ~- ! ~... 11-1:::l-1'l1.:J11f'11UfI:::flnJJ11'Vl'Dtl.:JrtUf'l1 (f'I1Lllflll 3.25) UfI:::f'I'l12-J U-J ~'l'l1.:J ~ 'Wl~n11l-JV11.:J 
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, .J ~ ".J., %..,,., 
n11(;1fl'l~ (fI'lLllfltJ 3.03)Utln''lnUfl'l'llJILntJ'lnUfl'l'llJl'tlJ~Ufi1~'l'l~T1f1'lLLfl~~CUfI'l~'tl~ 

~uA' 'ltT~iJ,h L 11 ~ tJ~~~n~'l fI'l'llJ 'WH'l'l-3 t, t Uii'n11lJ'VI'l~ n11(;1 fl'l ~tl!h~ iJutJft'l ~ CY'VI'l~ftO;1 (~ 
.J 

(;I111-3'V1 4.4.3) 

Pi'l-3nu 

,tfirt1J'"rt1Jn1f'h~"?1J,Jfiifrnn1J""1" Mean Difference SE p .. 
~'lu 1 Ufl:: ~'lu 2 -0.25 0.03 .000 

~'lu 1 Ufl:: ~'lu 3 0.22 0.02 .000 

~'lu 1 Ufl~ ~'lu 4 -0.36 0.02 .000 

~'lu 2 Ufl:: ~'lu 3 0.46 0.03 .000 

~'lu 2 Ufl:: ~'lu 4 -0.11 0.03 .001 

~'lu 3 Ufl:: ~'lu 4 -0.57 0.03 .000 
__ • ... • .. J ... 

• wtJlI'rlqjYl1.:jIlClIilYlr::I'IU 0.05 

'UUJ~'uYf 1 "'lLL'VIun'''lI~ft~n''lcU'It1~crtJ;lzlftijfll'l,~I~tiu6ntJnJLLtJtJ .. . 
n'''l,,~iul~(t1'1t1~18fu • 

''lnftlJlJMl'lui~nfl'l'l il4'tJ~fn1rn'lfli1ilJ1.h~~'VIfft\4ilJliufiLLUULYltJfiu 

(Pearson's Product Moment Correlation Coefficient) L~tl1L111'l~"'\41f1'l'llJilJliufi1~~'l-3 
r;T'lU'VIun11i-3f1lJn1nr,tl-3~ultnl'l~~ 4 tl1~L11'V1 tiu'tA'uri ritlLU.i f1Z L~tlU Ufl~LSJktN1 nu 

pJuuum1r;T~~ut'~tl't)-3tJtJtu~-3 9 pJuuu L~tJCJfln11'V1~fttlUftlJlJjjil1uiii-3i1 

.J 'I"" ,... 'i' !"I" .r ,. 
''In(;l'l1'l-3'V1 4.5.1 Uft~~ ~\4L\4U'l1 L~tlU Ufl~~SJ1fCU1LuU(;l'lU'VIUn11l't-3f1lJn1CU,tl-3 

~ultnfl~iJfI'l1lJilJri'ufi'VI'l-3u'lnnulllU1J1Jm1pjll~1J1'i{fJU1J1Ji1J'f1fJ1Jn1""fJllD.J'Itl-3tJtJtu 
tl!h-3iJUtJft1~C\I'VI1-3ftO~ tu'~~vit)LU.i iJfI'l1lJilJri'ufi'VI'l~fl1JflUn11r;T~~ut';tlpJuuui1 

t ....... _ __ 

tl tJ1-3lJutJ t'l1 1'1 C\I..,,-3 t'Hl VI 
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.J. ... l .- ~ 1 ~ .-,..J .. .., ,., ,¥ r 
nl)'l.I4 u U1J1Jn11f11" nlJ "t'llfl'!ltWJ t1(UYI LlJlJli?1'-1,,'-I1i 1 Yl UI)1 (;II) ~ "'W111n~ fUm1N'!Itl~ 

qUltnfll~~ rltl~~ fill L~tl'l.l ~fl::LSJ1fN1iJfIII)1)Ji)J~'l.I1fnun11r;i"~'l.Il,ftlpJLL1Ju;ltlth~'WiJ 
UtJ~1~ruYl1~~Cl~ 

1 -I 41 ~ ...., ,¥ r .. -~ _.- ...-1 ... 
'l.I'!Iru::." LYltl'l.lLlJ'l.ILVm~ (;II) ~"''l.In11n~fII)J n1N'!Itl~~U1 u IfII(;I'l ~"''l.ILlltJ'l''')J 

.r. .- r .- ... 1 .- ~ 1 ~ ..J .. , • .. 1 
fII'l1 )In)JYl'l.lfi'''1~UI) n nU4 uU1JUn11f11"nlJ "t'llflYl LlJW'I?1'-1.J1t1Ufi~n" Ln ~,,::; uU1J1Jn11 

,j"al.ll"t/fldlU-f/?1'-1ti11f'llr71Jnf/1 tlth~iJUtJ~1~ru"'1~~Cl~ 

r;il)~"''l.In11i~fII)Jnror'!ltl~qultnfll~~ rltl~ fill L~tl'l.l ~fl::LSJ1fN1 iJfIII)1)Ji)J~'l.I1f 
..... I ., ~ 1 ~ ..J1.. ..-.- ~ ~ .. 1 .- ~ 1 ~ ..J 

"'1~UI)nnU4 uU1J1Jn11'f1I"nlJ "t'llflYl Uf'I?1'-1f91f'1'l1n1Jf1I11nlJn1 ~fl::4 uU1J1Jn11""nlJ "t'llflYl 

Ufl nL~t1.J1i?1'-1tf 1Jf9 lJ"t 1 n;fI'Jfi 1M t1 14TfJl!tClJ1 LUl.IYI1.JfIfI n tl !h~iJutJ~ 1 ~ CY"'1~ ~ Cl ~ Li]'l.I~t.h 
,¥ ' ... I ., ~ , .t::. ... I ::. 41 ~., ,¥ .... -~ _ -I 
n~Ln(;ll)1 tU~UUn11(;1~n'l.lL'.tl.,,~ 2 tU~UU'l.I'l.I LYltl'l.l LlJ'l.I(;II)~"''l.In11n~fII~m1N'!Itl~~U1ulfl'" 

iJ';1f1'l1)Ji)J~'l.I1f~~t1~ 1tl~fl~)J1 ~tl LSJ1fN1 

~'l'l.lpJU1J1Jn11'r;1"alJl"t/flf1l1'-11i?1'-1"?1'-1LIit1ilJ U1f1f/?1'-1nnMf1I't1"11alJ';1 YlU~1 
~., ... -I... .r...... ".1 ., ~ 1 .t .1 ~, ... 

fll LlJ'l.I(;II)~"'~L"tJ'l"')JfI'l1)Jn)JYl~fiVl1~flunulu~uUn11(;1"n'l.l '.tlu1::L11.,,'l.I tltJ1~)J 

UtJ~1~CYYl1~~Cl~ 

41 ~ .... ... ,¥ .... -~_ -I... .r. ..... 
fill LYltl'l.l ~fl:: LSJ1fN1 LlJ'l.IIJI'l ~"''l.In11n~fII~.m1N'!Itl~~U1u IPI"')JflI)1)Jn)JYl'l.lfi"'1~UI)n 

nupJu1J1Jn1,.,j"alJl"t/flduf9?.Ju1"?1'-1ufi1nufi1t1L~fla~dMd~"tlfh .... iJutJ~1~ruYl1""~Cl~ 
-I., ,¥ .... _~_.J... .r. ~ rv .1 .- !t 1 .r ..J 

'!IN::"'(;II)~"''l.In11n~PI)Jn1N'!Itl~~U1UIPl''')JflI)1)Jn)JYlufinuluu1J1Jn11'''''nlJ "t'llflYl 

,UlJ"ClJI11m1tl~t)tJtut1'l.1 ~~ri rltl~ ~fl::Pll ,r .... (;1111~~ 4.5.1 ;~~~" .... lML-a'l.l~1 rltl~ ~fl::fll 
iJflI)1)Ji)J~'l.Ifl'l.l"'1""flunupJ~UUn11r;i"~'l.Il,ftl~LU'l.l~CUIl1Yltlti1~iJutJth~CY"'1""~Cl~ 



149 

zU"lJlJrm';".u14fis ';'1" f1un1m"JJn,.ms~ilJif.n" 
";s,,Ji J 

ffl!l0l1 If,. ,,,su .. 
rU~uun1~~iul~f~~u~u,~un1rf~ufi~ -.116* -.074 .223* .116* 

rU .. i1.r..l.. ~' ~UUn111J11~ U ~'~"~'INII'l1).1 ).11'11 .067 -.074 .005 .021 

rU ~il.r..l.., " ~UUn1 ~ U ~'~"~'INII'l1).1~1t1~fl:M"~M .014 .070 .157* .080 

rU~uun11i"iul.Jtlm~"'l1).1th~C\lnu"f1iuA'1 .229* .261* .312* .308* 

rU~UUn11i"iul~ftl~\4fln~~"'l1).1lu~u~1nffl';lfl .150* .169* .379* .207* 

'Llltll;ClJ1ttu1~ilu"1~~~n 

rU~UUn11i"iul~ftlm~"'l1).1th~C\lnuf1"1 .078 .047 .093* .076 

rU .. i1.r ...... .. 
~UUn111J11" U ~'tlIJll1).1"'l1).1L11t1"11U \41f1"'l1).1lln" -.057 -.099* .059 .077 

I'itllJlf1iuA'1 
rU .. i1.r..l .,j ~UUn11"" U ~'tl"~~'l~\41"'l1).1\4i'11n\4i'11t1w.tl .073 .147* .115* .104* 
, ..1 .. ..1 

i.:Jfl"fl~" . 
pJ .. i1.r..l .. U.UUn11"''' U ~'tlfl~U~tuIl1Vl -.095* -.135* -.005 -.081 

. - . .. -.. ~ 
·)J1JtJ"')"'CYYl,)~"C1"'Yl 0.05 

".nfu4i~ft~,j~'r.I"n'fi~!lLiJultJpt,~ft~~al,u;l1 L;:;!J~\J'~thu nfh~fi'il 
.r~LL"un"'~fil2Jn,ni"'a~rr\JMfililfil~,~I~~uDn\JruLL\J\Jn1,.r"aul~~'a"'a~-r!lfu .. .. . 
'il!i'~il,r!l'''A'Y'''~ftaa'lnztJLL\J\J!lnL.ruztJLL\J\Jn1,,, .. aul~~'il;lLUUfil~,~-r~A' 
L ;:;!I~ruLL\J\JL;!I~ .. 

ft2J~i.J,u;l 2 .r~LL"un"'~fiI~n,ni"'il~~\JMfiI;lLL"n'h~nuili"n,.,j'il 
n".rfilaul~~'il"'il~i!Jfu,j1~nu • 

"ntUJ2JJJ.,1ui.mfl1'l ~4'tI'lA1;n1ilLl'l11~"'fI'l12JCl"CltltlYC~f:lCU (Multiple 

Regression) L~tli)Lfl71~fI'l12JLUJlnPi103'tl03tlV1fiYCfl'tl03pj'lLLV1Un1"i03f12Jnror'tl03cjlJltn" ~il .. 
PitlpJ LLlJlJn1,.pj"iu l'~tl,tl03t)tltu ~03 9 pJ LLlJlJ t"tlil,.1t1fl::Liitl"'tl03n11V1,, ~tllJ~2J2JJJ .,1U 
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~ ...,.,,¥.. ., ... ~ - ~ 
'1nIJ1111.:JVI 4.5.2 tJfln1m"~flUfUJ).J1J131UVnJ'l1 lJ1'lUVlUn11t«.:JfI).Jn1N'fl.:J~U1U'lflVI 

U91nPi1.:Jriu ;j~Vlfififl~1Ji1.:JriuPiflpJuuun11c;i,,~ul'~fluuu~u'flun1nfltl1J.:Jtlth.:J;jutJft1~cy 
...... ~ _... ~., ,¥ ..., ... ~ - ~..... ... ~ I R 

Vl1.:J~fllJ1 ~tJLfiflU LuUIJ1'lUVlUn11t«.:JfII).Jn1N'fl.:J~U1U'lfllVI).JflVlfififl).J1nVl~" 'P = .306) 

- ..... .. I" ~ 1 J' ... "'"1'1-:1" 4.5.2 tJfln11'lLfll11~PI'l1).Jfl"flfltJ"'~~N'fl.:J,uUUUn111J1"t«U ''IItlUUU'IIU'IIflUn11 

ffltl1J.:J 

R RSquare RSquare p. 

Change B Sig. 

.324 .105 .105 .000 -.182 -.133 -2.577 .010 

-.210 -.167 -3.011 .003 

.470 .306 5.887 .000 

.099 .079 1.624 .105 

, ~ 

"'1"'~'Vl -.647 -2.417 .016 

'1nIJ1111.:J~ 4.5.3 tJfln1m"~flU~).J).J~31U"'Ut)1 c;i'lUVlUn11tf.:JPI).Jn1nr'fl.:J~ul'inPl~ 
UlJInPi1.:Jriu ;j~Vlfi"'fl~Pi1.:Jriur;iflZtluUUn11c;i"~ul'~fl~LUUPI'l1).J~).JPi1'fl.:J1'tJtufltl1.:J;j 
,rtJft1~CYVl1.:J~Cl~ t"tJriflU"; Lfluc;i'lUVlUn11i.:J").Jn1nr'fl.:J~ul'in,,~;j~Vlfififl).J1n~~" 

$= .130) 
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R Squaf8 R Squaf8 p. 

Change B p Sig. 

.146 .021 .021 .048 .179 .130 2.424 .016 

-.199 -.159 -2.732 JYJ7 

.. 
LYlflU .039 .025 .463 .644 

.047 .037 .732 .465 

-.334 -1 .192 .234 

• _I -- ~ it. ~ ... .,. '" 
mUJ7lJLL1J1Jn1'l"""U "''II'i1''LUU''11JJ~1!1LLfI::'l1I111L'l1 (Impulsive) . .. 

J _,., % #"" _~_ J 
'11n(;l111.:JVI 4.5.4 CJfm11V1"'~tlUtU.J~LiI~1'UV.U'l1 (;I'lUVI'Un11fi.:JfII~n1(U'tl.:J~u1L1lf11V1 

u~n~1.:Jnu iJtiVliv.fl~lJi1.:JnulJitlpJuuun11i",~ul'1~tl~LtJUfII'l1~~1tJUfl:=1'l"'L1'l'tl.:J1'tJtu 
tlrl1.:JiJUtJ~1iqjVl1.:J~O~ t"'tJL~tl'U d]'Ui'lUVlUn11tf-lfll~n1Clr,tl.:J~ultnfll~iJtiVliv.fl~1n~~'" 
fR 0 \p=.151) 

... - #" .. I" ~ 1 J" J " "1'l1~" 4.5.4 CJfln11'l Lf1111:="'fII'l1~Cl"'CltltJV.\f'!lru'!ltl.:J~ LJ UUUn11(;1"'fiU "'tll1 LU'U"'l1~ 

~1tJUfl:=1'l'" Ll'l 

R R Squaf8 R Squaf8 p. 

Change B p Sig . 

.163 .027 .027 . 017 -.055 -.040 -.748 .455 

.018 .015 .252 .801 

.. 
LYlflU .233 .151 2.794 .005 

.037 .029 .580 .562 

-.682 -2.443 .015 
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-I _....,¥ ~,,_~_ -I 
'1nIJl11'H'VI 4.5.5 CJfln1n'1"~tlUtUJ~IJI.31U~U'l1 lJI'lU'VIUn1"~-3f11~n,.tU'IItl-3~U"ulfll'VI 

UlJlnPl1-3nU i'jii'VIi~fl~Pl1-3nuPltlpJuUUn1"rK,,~u1,ftl'lltl-31'utu~1~fII'l1~ft1A'cunulJll1iuA'1 
tlti1-3i'juUft1A'CU'VI1-3~n;i L"UL'lJMtU1 LtlurK'lU'VIUn1"i-3f11~n1nr'lltl-3~U1i1lfll~i'jii'VIi~fl~1n 
-I fR .. ..I fR 
'VI~'" \p = .207) 1tl-3fl-3~1 fIItl L~tlU \p = .178) 

... - ~ .1 "':11.1'-11" .... 
"'"l1~" 4.5.5 CJfln11'lLrI"'~rI'l1~Cl"'CltlU~~~ru'lltl-3luUUUn1"IJI"~U "tl'VI \4f11'l1~~1f11CY 

nU/JI,.,~uA'1 

i'?UUfitff:: R R Square R Square p. 

Change B p t Sig. 

.403 .163 .163 .000 .153 .111 2.241 .026 

.085 .068 1.264 .206 

.275 .178 3.545 .000 

.259 .207 4.399 .000 

-2.229 -8.605 .000 

(Avoid Confusion) 
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.. .. r .. I'" ~ 1 J' .I ... .I 
Pl1"'~" 4.5.6 rJtm11'lLflll1:;\4r1'l1)JCl"'CltltlYf"2,!!CU'tl.:J,uLLUUm11Jl"rfU "t'lftJl"'tmLfltl.:JrI'l1)J 

im'U"t1 nftlJJfl 'Llltll ;LtJM'CU1 LUUJl1.:Jtltln 

Change B Sig. 

.390 .152 .152 .000 .078 .056 1.125 .261 

-.046 -.037 -.686 .493 

.537 .349 6.909 .000 

.107 .085 1.804 .072 

-2.060 -7.902 .000 

"t1nIJl111.:J~ 4.5. 7 rJflmm"'tttlutt)J)J;131UYfU~1 ttI'l LLVlUm1i.:Jf'I)Jn1cU,tl.:J ~U1trlfil~ 

LLlJln~1.:JnU iiiiJliYffl~Pi1.:JnuPiftzULLUUm1tt1"'ftul"tftl~1~f'I'l1)J~1"cynUl1f'11 tlti1.:JUJii 

um~1"CY'V11~~a;1 

.. .. r .. I ... ~lJ'.ll"· ... 
Pl1"'~" 4.5.7 rJflm1'l Lf1111:;\4r1'l1)JCl"'CltltlYf"2'!1CU,tl~t. u LLUUm11Jl"'~U "t.ftVl "'rI'l1)J~1f'1 cy 

nU11f'11 

R Square R Square p. 

Change B Sig . 

.118 . 014 .014 .181 .089 .065 1.200 .231 

-.037 -.029 -.501 .617 

.. 
L'Yifl'U .108 .070 1.289 .198 

.061 .049 .958 .339 

-.688 -2.449 .015 
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(Habituall Brand-loyal) 

.I .., '" % .... .. ~ ~ .I 
~1nIJl111-3Y1 4.5.8 ~flm1Yl"t'lflUtUJ).J1Jl31UVnJ'l1 IJl'lLLYlUm1~-3").Jn1CU'fl-3~U1u It'lYi 

LL(;ln~hH;U iJtlYliYlfl~Pi1-3nuPiflpJLLuum1j;j',,~u1.~~fl(;l1).J"'l1).JLt'ltJ;U \ot'1t1f11'l1).Jnn~Pifl(;l11 

~UA'1 fl!h-3iJumh,rCYYl1-3ftCi~ tIIm~flu LUUl'i'l LLYlUm1ft-3f11).Jn1nf'fl-3 ~ultnt'l~iJtlYli"'fl 
).J1n~t1" ifJ= .104) 1fl-3fl-3)J1 ~fl L'JJMCU1 ifJ= .091) 

R Square R Square p. 

Change B p Sig . . 

.174 .030 .030 .008 -.032 -.023 -.433 .665 

-.201 -.160 -2.772 .006 

.160 .104 1.927 .055 

.114 .091 1.794 .073 

-.233 -.835 .404 

(Variety Seeking for the Best Conscious) 

.I .., '" % .... .. ~ ~ .I 
~1n(;l111-3Y1 4.5.9 ~flm1Yl"t'lflUt'l).J).J(;l31UYltJ'l1 (;l'lLLYlUm1~-3t'1).Jn1CU'fl-3~tJ1ul"YI 

, "'...... .I, '" , .. I '" ~ , J' .I ... ~ .I .. 
LLlJln 1J11-3 nu )JflYi tiYlflYi IJl1-3 nUlJlfl ,J..I LLUU m11Jl ,,~U ~ ~'flYi LLt'l'l-3\ot1 t'I'l1 )J\otfl1 n\4fl1tJ L.., fl ~-3Y1" 

~t1"flti1-3iJUtJ~1riCYYl1-3t'lCi~ L"tJt'll LUuj;j''lLLYlum1ft-3t'1).Jn1nf'fl-3~tJltnfll~iJtlYli'''fl)J1n 
~t1" ifJ = .111) 
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R Square R Square p. 

Change B _ Sig. 

.165 .027 .027 .015 -.005 -.004 -.073 .942 

.139 .111 1.918 .056 

... 
L'Vtfl'U .074 .048 .888 .375 

.069 .055 1.086 .278 

-.728 -2.607 .009 

~1nj;1111~~ 4.5.1 0 t.I~n11l'lI'l~fl1Jt'U .. JJ.J~31'UYi1J~1 vi'lU'VI'Un11tf~fIIJ.Jn1tU'fl~~1J1Lnfll 
..J I.., _.... ..J I ... '.1 ... '!:l 1 .t ..J .., I 'L! ...... 0 .... 

'VIU(;lnj;l1~nu J.Jtl'VI1iYi~'VI(;l1~n'U(;lflluU1J1Jn11(;l~~U ~'fl'YIL'U'UfltWl1Yi flm~ ~J.J'UtJt11f11CY'VI1~ 

t1r.~ 

R R Square R Square p. 

Change B Sig . 

.164 .027 . 027 0.16 -.060 -.043 -.809 .419 

-.167 -.134 -2.303 .022 

... 
L'Vtfl'U .136 .089 1.636 .103 

-.082 -.066 -1 .295 .196 

• .I 

"'1"'~l'I .393 1.409 .160 
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., ~ .. _1'1'" .-- ~ '1.1 ..... ~ ... 
PI~uu~~ttl1-l LPI'l1 f.I"n1"M~!lL 1JU LlJPl1J..1ttJ..lJ..lPl.!1UVI 2 L "!I~\J1~~'lU nft1'lFlil 

l'l~Vlun17i~FlJ..In7N.9~~\Jltn"~iVl6""~ilTtl~\J\Jn17l,,iul~(il.il~i!liu •• • 
~"n~1~r1U9!h~~U!llhRCUVl1~ttaaLn9\JVlnTtl~\J\J !lnL-ruTtI~\J\Jn17l"iul~(ilm,r 

., • 1M .. 

FI'l1J..11hRtyr1\J71F11 ~tl::It1~\J\Jn17l"iul~(il;lLUU~ClUl1" 

1I\1mUJlJ~l1ui.mth'l ~4'U~';n1fjLrll1~"'f\'l1lJCl"'CltlUVC\!'!1ru (Multiple 

Regression) L~tl~Lf\11~"'rI'l1lJLLJtn~1-3'Dtl.:JtiYltiVCfl~i'lUYlUn11i.:Jf\lJn1cU'Dtl.:J~u1tnf\jj~tl 
rI'l1lJiL~U'lriU~fl1"''Dtl.:J1'Utu ~.:J 4 fhu ~ujj11Ufl~L~U"''Dtl.:Jn11Y1'''fltlUfllJlJ~l1Ui.:Jd 

1I\1nn11Y1"'fltlUI'I'l1lJilJ~u1fVC\!'!Iru1~"'~1.:Ji'luYlUn11i.:Jf\lJn1cU'Dtl.:J~u1tn" tlU~uri 

l1tlLUJ fill L~tlU ufl~ttJM'ru1 riufll'l1lJfL~U'lnU~fl1"''Dtl.:J1'utu VCU~1 Pi'luYlun11i-3f11lJn1cU'Dtl.:J 

· ~u1tnflljjfll'l1lJilJ~u1fnUfll'l1lJfL~U'lnU~fl1"''Dtl.:J1'ututlti1.:Jjjuu~1~CYYl1.:Jflil~ (R = .536, 

~ oJ 
P = .000) "'.:J~111.:JYI 4.5.11 

"171~;l4.5.11 Ufl"'-3f11'l1lJilJ~u1f1~~1.:Ji'lUYlUn11i.:JfIIlJn1cU'Dtl.:J~u1tn" Ufl~"'l1lJf 
.J., ... I 

LnU'lnUt;lfl1"''Dtl.:J'lUtU 

yftlLUJ 

rll .484* 

oJ 
.278* L't1tl'U .440* 

tSlM-W1 .168* .293* .354* 

f.l ~ rI'l1JJ LfltJ'ln1Jllllfl111 .151 * .160* .435* .432* . 

R .536 

P .000 
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LLfl~'t1n(;'t111-3 4.5.12 rJfln11~4'!JtJ-3"'U~1 i'lLLYlUn11i.:JrllJn1cU't:l.:J~ultnrl~LL9Inl;i1.:J 
riu ft-3 rJ fl 1 \ltJ!J jWj fII'l1lJf~!J'l riu (;'tfl1" Pi 1-3riUt:lti1.:JiJum~1 ~ tyYl1-3 ~ ii ~ L"!J L ~tluLilui'l LL YlU 

% .." -" _ ~ ... - - , , " " ~.... ..., ~ I I? 
n11fl-3f11lJmCU't:l-3~U1 U' IfllYllJt:lYlfi."fl(;'ttl n11 ~"'fII'l1lJzm!J'lnUIiI fl1"'t:l.:J'l!JttUJ1nYl~" I.P = 
.355) 1t:l.:Jfl-3lJ1 ~t:l L'SllfCU1 ifJ = .333) 

Il?u.t1fi"n: 
R R 

.rut1~::i"i"If"fl!l R p. 
Square Square 

Change B p Sig. 

Y4tlLUj .536 .287 .287 .000 .026 .055 1.196 .232 

I'll -.051 -.120 -2.416 .016 

~ .185 .355 7.661 .000 L'YltlU 

tlJ~nn .142 .333 7.671 .000 

..I 
Pi11'1~YI 2.383 29.391 .000 

\4~-3't1n~ Lrl11 ~ fII'l1lJ LL91nl;i1.:J 'JIt:l.:JtlYi fil'tfl~ i'l LL YlUn11i.:J fIIlJ mcU'lI tl~~U ltn PI iJ (;\t:l 

rI'l1~fL~!J'lriulilfl1"'lI~NtJ!JtuL"!J1'llJLLfl'l cfl4'!J~fi1n11~LPl11~rI'l1lJLL(;'tnPi1.:J't:l.:JtlYlfi"'fl~ 
i'lLLYlUn11i.:JrllJmcU't:l.:J~ultnflliJPit:lfll'l1lJfL~!J'lriulilfl1"'JIt:l.:JtJ!JtuvT.:J 4 ft'lU ~t:l 
1) rI'l1lJilJ~Ufi1~~1.:J11r11LLfl~~CUfl1"''lIt:l~~UA'1 2) tl1~L!J,U't1nLL\4ri.:JoDtl2Jfl~PI'lU~lJLIt!J 
Unn11(;'tfl1" 3) rI'l1lJ'W'l.n'tlun'tn11lJYl1.:Jn11(;'tfl1" LLfl~ 4)tl1~L!J,U'llt:l.:JL'SllfCU1 Ldt:lfi1n11 

YI"~t:lU~lJlJ~ 31U LIt!J LL!Jnfll'l1lJfLLllfl~tl1~~U rJfln1n4'!J"'U~1 

't1nIil111.:J 4.5.13 rJfln1m"~t:lU~lJlJ~31U"'U~1 i'lLLYlUn11i-3r1lJn1cU'ItN~ultnrl~ 
LLlJln{;\1.:Jriuft.:JrJfl1,xtJ!Jjuijrl'l1lJfL~!J'lriUrl'l1lJilJ~ufi~\4~1.:J11r11LLfl::f'lCUfl1"''lIt:l-3 auA'1 

(;\1-3riUtlti1.:JiJU!J~1A'CYYl1.:J~iij1 LIt!JL'SllfCU1 Lilui'lLLYlun11i.:JfIIlJmcU'lIt:l.:J~ultnrl~iJtlYlfi"'fl 
, 1" ,,~... %......, -" ~ II? 

1JIt:ln11 "'rI'l1lJZLn!J'lnUrI'l1lJfllJ'VfUfi~'l1.:J11r11LLfl~~CUfl1"''JIt:l.:J~UfII1lJ1nYl~'' If' = .312) 

~ .. II? 
1t:l.:Jfl.:JlJ1 fIItl L."tlU If' = .288) 
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.. • r t...l., .¥.., r , 
Pl1"11.:1" 4.5.13 ~fln111 LlU1~fII'l1tJtl~tltlll'VC'i~ CU'Dth1 fII'l1tJ, LnfJ'lnlJ fII'l1~hdJ'VCUfi1~'l1~ 

11f111L1fl::fIICWl1'VC'Dtl~ftU;h • 

R R 
"-lllls-zit! t""MI!I p. 

Square 
R 

Square 

Change B p Sig. 

.466 .217 .217 .000 .033 .056 1.171 .242 

-.065 -. 122 -2.349 .019 

.189 .288 5.931 .000 

.167 .312 6.865 .000 

2.260 21 .146 .000 

2. i'lLL"Un1,I.:lfllJJn,n1"tI.:IertJ;'tllfll;lLLlJlnP11.:1nuti.:l~fil\l'-r!l;Uilfll'l1JJ;L~fJ'lntJ .. . .. 
11r.: tfJ1IU4t1nLL "".:IitlJJft;l"'ltJ fIIJJtPlfJUnn1'iPlfi11J1P11.:1nU .. . 

'1nIJl111~ 4.5.14 ~fln11Vl~t'ttl1Jt'ttJtJ~l1U'VC1J11 ~'l L1VlUn11ft~flltJn1cU'Dtl~~1J1tnfl~ 
L1(;1n~h~nuri~~fll\41'lI~fII'l1tJfL~fJ'ln1J1.h::tll'llr'1nL11.4ri~'tlJ.Jfl~fII'l1J~tJtlllIlrnn11Vlfl1~ 
,j1~nutlth~ihrll~1~tlJVl1~ft~~ t~lIt'SJ1;'CU1 ifJ = .223) U.l'::L~tlU ifJ = .211) LtlU~'lL1VlUn1r 
.r r .. • ~_ ...I.... , 'I .. !::'I" ~ ,., .r ... 
rc~ fltJn1CU'Dtl~ ~1J1 U I rlVltJtlVlfi'VCfl(;1tln11 L1.4f11'l1tJZ LU~1uutJ1nm1(;1'l L1VlUn11rc~ fll-Jn1CUtlU 

R R 
"-ulls-::it!d""MI!I 

Square 
p. R 

Square 

Change B p Sig . 

. 367 .134 .134 .000 .037 .045 .890 .374 

-.009 -.011 -.210 .834 

.194 .211 4.137 .000 

.167 .223 4.668 .000 

2.345 14.910 .000 
, oJ 

~1"'~YI 
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3. "'l LL 'rI'U n1,i~fnm,tU'Iil~er1.J;tnfl;l LL"n,h~ri''U''~~II'' ,r-r!l;Uijfl'l1~;,jil .. . .. 
fI'l1~'~'~~"'Un~n"~'rI1~n1'''ft1",j1~ri''U 

"1n[;1111-3 4.5.15 t.lfln1m"~~1JiUUJ~l1Ufn.J~1 i'lU.'VIUn11tf-3f1).Jn1or'D~-3~1J1'Lnfl~ 
LI.[;1n~1-3nUft-3t.1fll~~~tuOfl'l1).Jf~~fI'l1).J~11l"lun"n11).J'VI1-3n11[;1fl1"~1-3nU~~1-30 

U~ft1~CY'VI1-3~i1~ ~m~~u cP = .190) Li]U!Jl'lu.'VIUn11tf-3f1).JnlcU'D~-3~1J1'Lnfl~Oti'VItif4fl~~ 
1"' !:"I"' J" 0... ~ 

n11 ~fI'l1).JZ ~U"1UU).J1nm11J1'l u.'VIU~U 

"1,,~;I 4.5.15 t.lfln11~ Lfl11~fI'l1).Jtl"tl~~f4~'!ICU'D~-3 fI'l1).Jf~~ fI'l1).J ~11l" 1 un" n 11).J'VI 1-3 

n11[;1fl1" 

R R 
i'utir::i"ttllltl8!1 p. 

Square 
R 

Square 

Change B II Sig. 

.194 .038 .038 .002 .012 .025 . .473 .636 

-.006 -.014 -.244 .807 

.102 .190 3.526 .000 

.002 .005 .101 .919 

2.695 .000 .000 

.., .Y .,., -~_... ''''.J ,,"'..,. - "'.I .... 
4. "'lLL'rI'Un1, ... ~fI~n'tu'lil~~t1'1Ll'fI'rILL"n"1,m'U",Uolll "''l!l''U~fI'l1~'1Ln!l'lntl 

~ . . ~ 

1.1r.: t!l~U'lil~ t7J~tu1 ,j1~ri''U 

"1nIJl111-3 4.5.16 t.lfm1m"~~1J~).J).J~l1U'Yi1J~1 i'lU.'VIUn11tf-3f1).Jn1or'D~-3~1J1'Lnfl~ 
u.[;1n~1-3nuft-3t.1fl1~~~tuOfl'l1).JfL~U'ln1Jtl1~L~'DU'D~-3L7JM"CU1~1-3nU~~1-30U~ft1~CY'VI1-3~i1~ 
'i' 'i' I R ) ~ I R ~ ... ,¥ r", -'i' _ ...I ~- -
~,,~ ~7JM"CU1 Ip = .37 4 U.fl~Lf4~U Ip = .331) LuU[;1'l U.'VIUn11~-3f1).Jn1CU'D~-3~1J1 u IfI'VI).J~'VI1if4fl 

~-3~"~t1n111~fI'l1).Jflu~1ud 
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R R 
R 

Square Square 
p. 

Change B Sig. 

.527 .278 .278 .000 .016 .019 .411 .681 

-.149 -.199 -3.975 .000 

.. 
LV/flU .304 .331 7.094 .000 

.280 .374 8.568 .000 

2.201 15.309 .000 



.. 
1.JYIYI 5 

..I ~ .. I ., '!I , J' ." 
1. L't'ltl"ntn, .... LLlJlJ0111J111l'lth'l'lltllltWUJ(U 

..I ~ ...... ., % ..., ... ~ _ ..J .. , ., :::I 1 J' ." 
2. L't'ltl" ntntlVlfiYffllltl~ 1JI'l LLVlU011l'l~'n.m1CUlltl~ ~lJ1 U I t'lVlJJ(;Itl 011(;1 IIl'lU '1'11tllltl~'ltJ tu 

..I~ .,..J., ." 
3. L't'ltl"ntnt'l'l1JJlLntJ'lnlJ(;)fl111l1tl~'ltJtu 

4. L~tl~ntnt'l'l1JJiJJ~Ufi1:;wh~lJi'lLLVlU011i~f'lJJnrorlltl~~lJl'l1lt'lrilJztlLLlJlJn11 
"'!I,J' ." 

(;I II rlU ~'1'11tllltl~'ltJtu 

5. L~tl~i1tnt'l'l1JJiJJ~Ufi1::\.111~lJi'lLLVlU011i~PlJJn1nrlltl~~lJl'l1lt'lrilJfI'l1JJiL~tJ'lrilJ 
(;)fl1{;1'!1tl~tj'Eltu 

.. .. 
O111;tJt'lf~ilLi]U0111;tJL;~~11'l'l (Survey Research) tllElliLLlJlJfttllJCl1JJ 

(Questionnaire) LiluLPl1t,~jjtllU011L1ilJ;tlJ.lflrilJntiJJlJi'ltlth~tj'tJtutl1~1::\.1rj1~ 12-19 tJ ~ .. .. 
tl1~tJtl~'luLlI(;)nt~LVI't'lJJ\.11Uf11 ;1U'lui~~u 450 t'lU 

;tllJfl~U''11n LLlJlJfttllJCl1JJ\~U1JJ11 Lf'l11::\.1111tJ ttl1LLnro SPSS (Statistical Package 
. .. 

for the Social Sciences) for Windows t"tJ'itJ.LittlULL1n'tlti0111LP111::iL;~'t'l11CUU1 

(Descriptive Analysis) tlilJ1tJimtCU::Vl1~tl1::'!I1n1 pJLLlJlJ011lJill~U'l'lfft tiVli't'lfl'tl~ 
lJi'l LL Vlu011i~ f'lJJn 1nrlltl~ ~lJl'l1l PI t'I'l1JJ fL~tJ'l rilJ (;I fl1 "lItl~tj' tJtu LLfl::01 ni]IIfu t"'1fCU1V11~ 
tVlmrlU1V1~ ~tl~~\;JJlf LLfl::tiULVltlfLillJllltl~tj'tJtu tlltJH0111Lf111::iLtl1t1lJLYltllJri1L~;tJ LLfl:: 

~'lULrltl~LlJUJJ11J11l1U \.1i~'11mru\II'iri1fti1~~U1 'lU0111Lf111::i;tllJflI'i1~1l'i~11t1fl::L~ml .. 
j;Jtl\tlil 

H01m1fhiJJtl1::~Vlift\.1iJJ~ufiLLlJlJL~tJfiu (Pearson's Product Moment 

Correlation Coefficient) tl ilJ1tJ t'I'l1JJ i JJ~ufi 1::\.11 1~ lJi'l LLVlun 11i~ PlJJ n 1nr'lft~ ~lJ 1'l1lt'l ri lJ 

ltlLLlJlJ011lJill~ul'lftl 
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lfm"<)Lfll1~m1Cl"'CltlfJfni~N (Multiple Regression) L~tltlilJ1fJf'I'l1)J 
LLlJ1nr;i1-3'!1tl-3~Vlif4fl~i'lLLVlum1i-3f'1)Jn1tU'!Itl-3~lJltnf'liJr;itlf'l'l1)JfL~fJ'lrilJlJlfl1'" LLfl::pJLLlJlJ 

n11i",~ul~ftl'!ltl-31fJtu 
lfmMLfll1~rI'l1)JLLtlnJl'lU L"'munJlJLVlfJlJri1L~~fJll1fJlun~)J (Anova 

Repeated Measure) tlilJ1fJrI'l1)J LLlJln~1-3'!1tl-3~VliYifl'!ltl-3atl LIlltN1 LLfl::f'I'l1)J LLIlnM1-3'!1tl-3 

.. .I... ,.. - ~ .. , .I ( . ) 1 -
f'I'l1)JILnfJ'lnlJlJlfl1'" LLfl:: L'!Im"LlJnJlJLVlfJlJf'l1L~flfJ Paired Samples T-test Um1tlfilJ1fJ 

rI'l1)JLLlJ1nr;i1-31::\ot~1~~VliYifllum"LuuLLlJlJtlrl1-3 LLfl::~Vlif4fllum,.1,x;tl~fl;1'lft1ntl~ 

i'l LL Vlum 1i-3f'1)J n1tU'!Itl~ ~lJ;.tn f'I 

~1u'lunt!)Ji'ltlrl1.:J~.:JM)J'" lU-31u~4'uf'lf-3;fu;1u'lu~-3iu 450 f'lU WULf4P1'!11U;1U'lU 

187 f'lU (1tlUfl:: 41 .6) LLfl::Lf4P1Mc\j.:J 263 f'lU (ffiUfl:: 58.4) L"'U~'lulMqjtl~l\.1"Ji'l-3tl1fJ 15-17 n 
;;",d:lU1tlUfl:: 39.6 ~'lU1::ilJm1~nlt1~U nt!)Ji'ltlrl1-3iJm1~nlt1tl~lu1::lilJJTfifJ)J~nlt1 
IJ1tlurA'u JTfiU)J~nlt1lJ1tlutlfl1U LLfl::)JM1~VltJ1iu1U;1U'lULvhriu (tefJfl:: 33.3) ~-3nt!)Ji'ltlrl1-3 
.J l'~ '1 ~ ....... ...I .... il l'l'lU MqJrtnlt1tlfJ ULNL1tJU1llJ1fl (ffiUfl:: 54.2) )Jf4Utl.:J 2 f'lU (ffiUfl:: 48.2) LLfl::L u~nf'lu 

, ... 
LL1n (1tlUfl:: 49.8) ~Utl1~Utl~rilJvftl~ (1tlUfl:: 81.6) ;-3~'lulMqj,ruij"'1LLfl::)J1""'1tl1::ntllJ 

tl1;YiA'1'!11U Mffi\i1~1n"~'lui'l ;;"'LUU1tlUfl:: 42 LLfl::teUfl:: 30 t;l1)J~1ilJ 
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.. ... 
~ULtJfltl-3L 'l fl1 LfltJ 

2. nlLL\J\Jn1T;"aul~:ftl;lLUU"'1",A,..fi1 (Worth Conscious) 
~ . 

• 1 ..,.J. , . ..:. 1 ... "'" ~ ".J .. , • ..J 
u1::ntlU "'l tJnq J.J fIIU'rIJ.J fII'l1J.JrftJ1tJ 1 J.JtltJ 1-3tJ-3 Un11Lfltl n"lltl flUfII1 'rI fII "'l1 J.J '3Wll1 rf "'rIt!" 

ft1'.dU~U LLfl::lTn,,::ri1il-3n-311f111'tl~~uA'1f11'lU~nU'3Wll1rfL~J.Jtl ;-3t!U~-3LilUfllu~jjfll'l1J.J 
1 "'" ... ""'~.J" ,..... ::. .. , ""'1" ffiUflltlU Un11"1tl LLfl::J.Jn"'::"lItlfl-3'r1f11J.JfII1nUL-3U 1'lJ.J'rI-3I"1"'l1f;1ULtl-3f11'l1'l1-3LU.1Un11"1tl \4 • 
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7. n1LLU1.Jn1,.r"iU'4t(tJ"1~",)1~L"!I;U "';tJfII,)1~nn;pjtJ .. "iu;1 .. 
• I l' ,... -~ _ -IJ' ~... .. .,..,.... 

(Habitual! Brand-k>yal) lJ1::nflu"'ltln~~f;;ju1ulrlfl'flnUfII1LLUU~fII'l1~l1n" nft1'lrlfl UJfl~U 

~ ..... ~ .. 1' -I.. •• J' ~...:::. ~ _ 'I.!. 1-1 , 'WJ' ~ l' .. 
nUrl1"'1flPl11nlU11f1'U'flU n"::fI1n1nflPl11nUrl1UUL~~fl Ll"ltl u.JLlJfttiU L" 'fll"U,,1"'1fl 

~1''' ., J'~ ... :::, ... _-I J' 
Pl111"U,,1flU LLft~n"::'1flnUrl1UU"1n11UL"~f1L1'1t1'fl 

8. n1LLuun1,.r"aU'4t(tJ;lLLft,)~"'1",)1JJ"'fi1n"'fi1!1L~tJi~;lii;lft .. (Variety .. . 
• I ...' -I J' ~ ... -I.. nJ'" I Seeking for the Best Conscious) lJ1::nflU"'ltln~~fIIUVl'tlU'flPl111"UfII1Vl~n1 1UlJl'l 

Ltl~tlULLtlft'l L~~fl LLft::l11n1Aflftul.1"'ft1t11 ~\4'fl"1n"'ft1n"'ft1t111U;'1 1'l~~'1lf L'lft11Un11 

.. J' ~ 1" ... ... .. 1 ..... ~ -1 .. -1 
Lftfln'flnU"1fltl1'1~"1::'l'lL~fl '" LI"In'lfl"Vli!" 

9. !t1LLuun1,.r"iu'4t(tJ;lL,rU~aul1" (Quality Conscious) tl1::nflU~'ltlnq~ 
" .. ~ _ -1_ ., 1 ., ~ ,,-I .. J' t" t 4 4 cr I 

f;;jU1 LI'fIIVl~~1P1111UUft::fII'l1~fII1""''l'l U"'ll"UfII1Vl~U'IIfl fIIflU'1'1~'1 nft1'l fIIfl ~fII'l1~ L"'U'l1 

~Nl11~'fl'lftuI.1LtluiJ .. ;tlthi'lllUn111Ji'"ftu1 .. ffl 

~ , 
1Un11~nWlIJi''lLLVlUn11tf'lfll~n1nr'fl'l~ul'L1lfllY\'1 41.h::Ll1Vl tlU'lIILLr1 Y4flLUJ fill LffflU 

LLft::L'lJM[u1 (Vl1'1LflnirluilVlfJ ~fl~'1i;~lf LLft::tiULVlflfLUIJI) Ju tiVlfi~ft'fl'lIJi''lUVlUn11tf'lfll~ 
n1nr'fl~~ul'L1lfllLLJift::nq~Ju .. ::~nLLu'lLtlu 2 flnMnJ:: ~fl tiVlfi~ft1Un11LtluLLUUfl!h~ LLft:: 

tiVlfi~ ft 1 un111\4';flJ.! ft,h'l ~11 t"tlii 11t1ft::L fitl" "'In 

n11~nWli1'1tiflfi~ft'fl~Y4flLUJl*ifln111Ji'''ftu1 .. ffl'fl~1'tltu ~ftn11~n1;'1f11f'l~~U~1 Y4fl 

LUJij~~tiVlfi~ft1un11Li:luLLuufl!h~ (ri1L~~tI 3.1 0) LLft::tiVlfi~ft 1Un111~;flJ.!ft;1'l~11 
,-I , ... " .,-11 1''''' 

(fII1L~ftti 3.09) un'ltltu LU1::"UVl nnLlltl~nu 

tl1::~UL~tI'l "uti Vlfi~ft'fl~Y4fl LUJ1 Un11LtlULLUUfl!h~~ij "'1 L ~ ~tl1U1::" U ~~i!" U'LLr1 

., ., 'WJ' ~ l' ...,' ,-I .1" -I .. , -I 1 ... ~ '11'" 
~~n 'flnU"1nU~flWJL~~fl (fII1L~ftti 3.41) LLft::lJ1::~UVl~fII1L~ftU U1::"UPl1~" LI"ILLn ~fl . . 

'.'"1 ., ~ , , .. 'I 'I. IJ' ,.I 
WJ .. ::LlJUfllUPI"nU L"'l1UJfl L1f11'l"":: LlJ'fl'fl~ (fII1L~ftti 2.67) 

.J .1 .. -I ., - - "1 1...... , .1 .. ,.1 1 ., 
1"'lUlJ1::LIIULntl'lnUflflfmft'tl'l~fl WJ Un11 ""flJ.!ft'1'l~11V1~ f111L'flftti U1::"U~'1i!" 

'11' ' .. ., 'I.! ... 'I .I ... ~ 1''' .~ , " .I 
LI"ILLn UJfl~Uu.JL'1 L .. Lntl'lnU11r11 LLft::~Nl11~'fl~nU'" ~U"::lJ1n1;'1~flWJ (fII'L~ftti 3.5) 

• I ...I .. , .I ~ ..... 'I.! J' ~ ... 1 ' '1 .... ~ ." , 
LLft::lJ1::L"UVl~r11L~fttlJ;l1i!" fIIfl ~Uu.JLflltI'fll"UfII1 "'~1 Lfttl .. um'Iil:: "lJ1n1;'1nU~flWJ 

, .I 
(fII1L~ftti 2.56) 
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'1nn1n1"~tlUfll'l1~LLllnP11-31~~1-3~flfiYiflLUn11LUUUUUtl!h-3 ufl:tiflfiYiflLun11LM' 

;tl2olfl;1'l ~1 ntl-3Yitl w.i YiU~1tifliYiflL un11Li]uuuUtlri1-3 Ufl :~flfiYi flL um1 LM';tl2;l fl;1'l~11 

'tl-3~tl w.i LLIInP11-3nUtlri1-3 'Wilt!!J ~1 ~ ClJfl1-3 ~n;j 

fII"l .. 
~ ~ - - ..I.. • .....1... ..I ., ~ , ~ 

m1" m~rUl-3tlflfil'tfl'tl-3 fII p1~fltl fII'l1~ZLn mnUflfl1" Ufl: 4 u uuum7'fl" rcU L ,lJItl,tl-3 

1'!Jtu tJfln11~nWlfllf-3dYiU~1 fllzil~-3~flfiYiflLum1LUUUUUtlri1-3 (,h Lfl~!J 2.36) Ufl:~flfiYifl 
LUn11LM';tl2;lfl;1'l~11 ('hLfl~!J 2.35) uri1'!JtuLU1:,ru~LnflLii!J-3nu ufl:tl~1u1:,rU~1n~1 
2.50 

tI ....I ., - - ':'1 ...1.....1 'I" ~!', ., 
1:LIIULnmnUtlflfiYifl'tl-3f11i LUn11LuUUUUtl!J1-3f1~fl1Lflfl!J LU1:"U~-3~" LP'ILLn flU 

... ... ~ , ~ ~.!' ~.!' ..I ....1 tI" ..I... ..I ~ 
~n':fI"rcU L'lJItlrcU,,1/f17'1rcU,,1f1f1lturliUU:U1 (fl1 Lflfl!J 2.58) Ufl: 1:LIIUfI~fl1Lflfl!Jfl1~ft 
~., ... ~~.!'..I ..... .,..1 ~ • ..1 
fIItl flu~n'::lJItlrcu"1!J\.ftlLllmnUflfIltUfIIZtJtlLft~tl (fII1Lflfl!J 2.11) 

..! tI .. ..I ., - - , 'I ...... • ..1.....1 , ... 
rc'lU 1:LIIULnmnUtlflfiYifl'ltl-3f1i L ~m1 L \.f'tl2;lfl'1'lft11f1~fl1 L flfl!J LU1:j;lU~-3~II 

".!' .... ., ,,_ !"'tI .. ..I ... ~ .!'..1 ~ ... ... .....1 ... -- ... ::. 
LVI un Cl1~U UJ~ 1:ftUm1tULnmnUrcU,,1f1':lJItl flwnfttlUCl1~'tl2olfl LnmnUftUfll1UU'1n 

...1 tI • ..I.... ..I ~ ~ ... ~ ~ ... , • ... _ ~ 
fIltUfIIZ (1'I1Lflfl!J 2.44) Ufl: 1:LIIUfI~fl1Lflfl!J"1~II fIItl \.f1nflU'::lJItlnUfl1 L\.f~1 flU'::u1nWl 

• ..I 
fIltUflZ (1'I1Lflfl!J 2.27) 

'1n mnlll~tlUfI'l1~ LL(;l n P11-31::\.f~ 1-3~ fI fiYi flL um1LUUUUUtlri1-3 &Lfl:~fI fiYiflL un-l1L M' 

;tl2ol fI;1'lf'l1 ntl-3 fII i YiU~1~flfiYiflL um 1LUUUUUtlri1-3 Ufl::~flfiVf fiLum 1LM';tl2ol fl;1'lft1 ntl-3 

I'IZLLlJ1nP11-3nutlri1-3'Wihr!J~1~ClJfI1-3f'ln;j 

~ ~ -- -- ..01. r..l... ..I ... ~ , ~ 
m1"nWlCl-3tlflfiYifl'ltl-3nq~LYitlUlJltlfl'l1~4Ln!J'lnUlJlfl111 Ufl:4uutlUm1IJlllrcUL'lJItl 

,tl-31'!Jtu tJflm1~nWlflf-3d YiU~1 ~flfiYiflLun11LuUUUUtlri1-3 LLfl:~flfi"ft Lum1LM';tl2olfl 

;1'lft 1 ntl-3nq ~ L ~tluilfll'l1~ UIJI nP11-3nU t"!J n q ~ L ~tluil~flfiYiflL um 1LM';tl2olfl;1'l ft1 1 
• ...J • _ _ II ~ • I ..J 

(fII1Lflfl!J 3.34) ~1nm1f1f1fiVffl LUn11LlJULLUUtl!J1-3 (fII1L'Dfl!J 2.85) 

tI ...1 ... - -- .01 'I :'I ...1......1 'I'" "1" 
1::LIIULnmnUtlflfiYifln-3 LYiflU Lum1LuUUUUtl!J1-3f1~1'I1 L'Dfl!J LU1:"U~-3~II LIILLn 

...... ~ ~_ . .!'..I_. ".!'... .,.01 ...1 ~ I ...1.... ..I 
'DWn,::lJIflrcUrl1f1f111'l1': Lllrum7'!Jtl~ru'1mVftlU1 (1'11 L'Dfl!J 3.4 7) LLft;;u1:LIIUfI~fII1 L'Dfl!J 
~ ~ ..... __ ~::. ..I.o1 ... J" • ..1 

1J11t1" I'Itl 'DU'::LnUL-3U"Itlrc-3'tl-31Jl1~flLYitlU'DU.tl (fII1L'Dfl!J 2.34) 
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.J tI ....J ... - - ..01" " .... , ..J ... ,..J" ... 
fl'lU 1::LIIULntJ'lmJtlYlfiYffl~tI-3 LYftlU LUn11 LW!ltl'ojfl~1'lfl1m~f'l1 L 'tlflEJ LU1::IlU\1-3~1l 

.. .. ... ~_ !"'tI .. ..J ... :I .. ..J .r ... ... ....J ... :I .. ::. 
f'ltl m'tlU UJ~ 1::flUn11tuLntJ'lnUflUf'l1Y1'::"IIti 'tl~nfltlUm~"IItI'ojfl LntJ'lnUflUf'l1UU'1n 

..01 ,..J tI • ..J ... , ..J ~ ........ ,J.r .. l!r.:l .1' ,,_ ..01 
LYftlU (f'l1L'tlflEJ 3.68) Ufl:: 1::LIIUYI~f'l1L'tlflEJVl1~1l f'ltl 'tlU~n'::"J'l1LYftlU"IItI~1tI "IIffU,,1 LVlLYftl 

':'''':1.1''' :I .. ..J ... .r::. ....... ..01 ,..J ) 
f'I'l1~~U L''l1ffUn1~1tIV111flU''1Y1'tlU''IItlUuQn(;ltl-3 L~~tlUnULYftlU (,.1 L'tlflEJ 2.61 

, 1nm1Yl "fltlU"'l1~ UIl n~ 1-31::~~1-3~YltiYffllum1LuuUUUtlti1-3 Ufl::~ YI tiYffllUn111 ~ 

;tI 'ojfl; 1'lfl11"11t1-3n q~ L~tlU YfU~1 n q~ L ~tluil~YltiYf fllUn111 ~;tI 'oj fl;1'l fl1nl1 n n~1~YltiYf fll U 

n11LUUUUUtlti1-3 tlti1-3ilUEJ~1~C\lYl1-3flii~ 

~ ..J ... _ _ ~ , .. ..J... qol ... :I " 
n11" nM1 Ln tJ'l nUtlYlfiYffl"lltl-3 L 'JJ1!ttu 1 VIti f'I'l1~ lLntJ'l nU(;l fl1" Ufl:: t u UUU n11V1" flU L "t 

~tI"IItI-31'EJtu tfl4'U~~1n1M1 uumuu~tI L'JJ1!tCU1Y11-3 L YI1l1P1U~YI~ ~tI~-3fj~lf Ufl::~ULYltlfLiltJI 
~ . .,... ....,,: 
Lt'ltJtJfln11'l'U~11tJfl::LtltJ"''''-3U 

m"lLil "fu t 'IJ~W1'!1tJ.lI-r!liu • 
tJfln1fl4'UYfl.l~1 nti~rK'ltlti1-3iln11L1I",fu~tI L'JJ1!ttu1~-3 4 tl1::UlYlUtJlnvi1-3rlUtlti1-3il 

t!tJ~1~qJYI1-3fliiiii L"'Uiln11LlI",fu~tI L'JJ1!ttu1Y11.:J LYI1l1P1U~1n~~'" ('hL'tl~tJ 4.22) 1t1-3fl-3~1 
.. :"t ... ~ -.. .. ,..J "" ~ - ..,..J .J'" 
f'ltl n1"Lu"ruL~1!tCU1Y11-3t1ULYltI"LUVl (f'l1L'tlflU 3.86) U~::fltlfl-3Yf~Yf (f'l1L'tlflU 3.14) fl'lUfltl 

~ ..J,,,,,"':"t ... 1 .1': ....J .. - ,..J 
L'JJ1!tCU1Y1n~~(;l'ltlm-3~fl11Lu"'ru Uu1~1tuUtltJYlq'" f'ltl 'lYl~ (f'l1L'tlflU 3.03) 

iYl6ytil'!ltl~ t'IJ~W1 

~1~fu~YlfiYffl"lltl-3L'lJ1!ttu1~tln11rK",~ul,~tI"IItI-31'utu tJfln11~nM1f'1¥-3a YfU~1 
~YltiYffllum"LuuUUUtlti1-3 Ufl::~YltiYffllUn111~;tI'ojfl;1'lfl11"11t1-3 L'lJ1!ttu1il f'I'l1~ UIln~1-3rlU 

tI ti1-3 iluu ~1i qJYl1-3 fl ii iii L"U L'JJ1!tCU 1il~YltiYffllUn111 ~;tI 'oj fl; 1'l fl1 ,.u.ri1'u tu~ 1 nn~ 1~YltiYf fl 

lUn1"LilUu.uutlti1-31ulln~tI 
U.fl::ujtl~1n11'i1 UUn~YlfiY4fl"lltl-3 L'JJ1!ttu1(;l1~~tI L Yl1l1P1U ~tI~YI~ ~tI~-3fj~lf Ufl::~tI 

fiULYltlfLU" tJflm,.~nM1YfU~1 ~tI L'-I1!ttu1~~1-3rlU,::ilfiYltiYffl"jtl1'UtuUllnl;h-3rlUtlti1-3il 

UU~1~C\l 'LIlUL'lJ1!ttu1Y11-3LYl1l1P1w:lfiYltiYfflvitl1'u~1n~~'" (fhL'tl~U 3.05) 1tI-3fl-3~1 ~tI 
~ ""_ .... ,..J ""~_ .. ,..J _,..J 
L'-I1!ttu1Y11-3fltltlULYltl1LUVI (,.1L'tlfltJ 2.92) fltlfl-3Yf~'Y.i (f'l1L'tlflU2.88) U.fl::'lYl~ (f'l1L'tlfltJ 2.29) 
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n11Am~nrK'luflun11i'l"JJn1nrllfl'l~U1LnPl ~'1 4 1.h~LIlfl t1u'tiIuri MfUUj rl1 L~tlU 
Ufl~t'JllfCU1 ~fln11An1f1r1f'l;1 ~U~1 i'lUflUn11i'lrlJJmnrllfl'l~U1LnPl~UfjlnIi1'1riu,~il 
~flfi~flc;ifl1'tJtuc;i1'1riUflti1'1i'hrtJ~1irufl1'1~nj1 t"tJ v4tlLuj ('hLll~tJ 3.09) I.L8~L~flU ('hLll~tJ 
3.04) ,~il~flfi~flc;ifl1'tJtu1.u1~"u1.nt\'~tJ'Iriu ffi'lfl'lJJ1 ~fI t'JllfCU1 (,hLllitJ 2.79) thW~l 
('hLll~tJ 2.36) LilUi'lUflUn11i'lPlJJn1nrllfl'l~U1LnPl~il~flfi~flc;ifl1'tJtuiifltJ~t1" 

.,...., .., . 
f1111J.11Ln!J1n\JP!fi1""il~'lfJtu 

n11An1f1P1'l1JJiLfimriUlJlfl1"lIf1'11'tJtu ~fln1~4'tJ~U~1 nqJJ~U1Lnrl1'tJtuill'l'l1JJi 
LfitJ'lriUlJlfl1"~'1 4 ri'lUUlJlnc;i1'1riuflti1'1ilt!tJ~1irufl1'1~nj1 t"tJilrl'l1JJfLfitJ'lriUt.J1~ttJ,Ullfl'l 

t 
~ ....~ ..... 1 t.,. ," ~ t .... 

'JllfCU1JJ1nflt1" ffi'lfl'lJJ1 PlfI PI'l1JJ1LnmnUu1~ tJlIU'1nU\4tN'!IfI~flflrl'lU'lJJ "tJunn11 

,,~... ..Y."'" ~ " "MIl .... 
IJIfl1" rI'l1JJlLnmnUPI'l1JJl'lJJ~Ufi1~\4'l1'111 Pl1 Ufl~'l CUIl1~'!IfI'Il'lUPl1 Ufl~t!"fl1tJ"fI PI'l1JJ1 

c;iflPI'l1JJ'Wln,1.un'mffifl1'1n11IJ1fl1" 

~ .1 ..~ .. , ~ 1. ., " ~ .,. I r .,. r ::. .. 
~tJu1~LIIUflJJ Pl1 L llfltJ U1~"U~'1t1 "1If1'1P1'l1JJ1LnmnUlJ1::-,tJ'7fU1JfN ,fJlYllJ1UU PlfI 

t t ., "'.J" '~.J • I ..~ .. , ~ ~ 
'JlM1U1f11'1 fl1fIrlUl'l'lUJJ1n'~JJPI'l1JJ~11n~U1u (Pl1LllfltJ 3.73) n'lUu1~LPlUflJJPl1LllfltJP!1t1'" 

.. ""'r _ .l' ~ .i'''.i''' " ,~ .. .J .. ~ ..... I r .,. 
PlfI ~U1 u ,rI'flnUn1 LVlIJINnU PI'l1JJ 1JIf1'1n11 (rl1 L llfltJ 3.46) LUn'lU1IfI'IPI'l1JJ1LnmnulJ1::- ,tJl1lJ 

,....J r_.... .1" ~ .. , ~ 1..... 'I.i', .... 
'1i1nLLUfi,n/fJJJfirl"?1l"'-J4PltJUnm1"fi1M lJ1~L"UflJJPl1LllfltJ U1~"U~'1~'" LIIun ~Un'l1U1I1tJ 

~n'~1.~'flJJfl't;r,hfitJ'lriu~U1.1~P!U1I1tJ (ri1Lll~tJ 3.61) ffi'lfl'lJJ1~fI Ylt!n'l1U1I1tJ~n'~;'ltJ 

1. 
"" "'r - .., ~ " ".i'-.l' ,~ • I .. ~.., ~ ~ .. 
\4~U1u'PI~1JJ11Clfl1n111J1"l'lU L' LVI"'IIU (Pl1LllfltJ 3.52) Ufl~lJ1~L"'UflJJrl1LtlfltJIJI1t1" PlfI 

., .J 1. "" "'r _ .l' ~ .." .i'.... " ,~ ~Un'l1U1I1tJlI'ltJ \4~U1u'rI'fll'lUrl1 LIIIJINnU"'l1JJlJltl'ln11 (rl1LllfltJ 3.40) 

1. 
~ t ~.... .Yo.....,., ~ "'.1 ..~ .. 

1.1'11 ~......, rI'l1JJ t Lnm nU"?1'-Jl'l'-JrtUfJ1::-U?1-J11" 1 LLfi::-" llJI11rt1JfJ-JnW't 1 u~LIIUfI JJ 

,~ .. ~.i' .,. ~ ~ ~".... .. ., , , ~ 
rl1LllfltJ~'1t!" rlfl nUn1UU1"LUJJflLlJUflr'n'~JJn11ruffi'l"lCUll1Yl~'1m1 (rl1LllfltJ 3.65) 

.. ,.,... .. ~ ,,~.. 1. ~ ~ , " ,~ .J 
1f1'1fl'lJJ1 PlfI ~~fllJlP!fI'ItJflJJ'II1tJnUPl1f1JJ'lCUll1Yl U11P11f1P!1n'l1,!!U1I'I (Pl1LtlfltJ 3.45) n'lU 

.. I ...J~. ..J 1. ... ~ .. ~ " .,... ~..J 
lJ1~L"'UflJJrl1LllfltJ U1~"1.J1JI1t1" PlfI nUPl1fl""1r11JJn'~JJ"lCUll1~P!1 (Pl1LtlfltJ 2.98) 

" ", 1'-"'!4I'I'" ::. .. ~ .. , ~ 
Ufl~t1"fI1tJ rill 1 JJ,lJIfI"?1'-J w ,? ,<Ii ,Un<lin:nm1-Jm1"fi1MUU PI'l1JJL\4UflJJPl1LllfltJ 

't ".i' '~ .. ~"t .. , ~ .. .i' ~"t " , ~ 
~'1t1" LVI un l'lUPl1f1JJ 'JllfCU1JJ1n'~JJ11r11~'1n'l1nlU'l1f1JJ 'Jllftu1UfltJ (Pl1LllfltJ 3.65) 

.. t .,,,...l' 1. ~ ~ 't.!'t ~ " ,.. ... , ~ 
1f1'1fl'lJJ1r1f1 'Jllftu1~UU~11U L\4r1U'f1 Un'lfllJlU U-I LVlJJrI'l1JJP!fI'In11f1tJ1'1U"'N (rl1LllfltJ 

3.63) ri'lUPI'l1JJL\1U~ilri1Lll~tJ~1t1" ~fI Ylt!n'l1U1I1tJ'~Uflnuc;i'fI~uri~1.J1LnPl~'WilPl'l1JJi 
~ .,~,,~ .l', ~ 
LntJ'lnUnUPl1f1P!U'~'IIf1 (f'l1LllfltJ 2.12) 
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'1nm~L1111:lf'hi~tlr.:ftYltft\4i~MUfi L~tl~nWlfll'l1~i~MUtfr.:\4~1~i'l UYlUm1 

i~fII~m'nr'ltl-3~ultn,uiupJuuum1i"ftul,ftl'ltl-31tltu YfU~1 ~flm~;tlLilultlIJl1~ 
ft~~~~1ULi1tl-3U1-3ft'lU nfi1'l~tl i'luYlun11i~fII~nmr'ltl~~ultnflliJfII'l1~i~Mufitlt.i1-3iJ 

Utlft1~C\lYl1-3ftii~nupJuuum1i"ftul,ftlftuA'1'1tl-31'tltuVJnpJuuu tlnLtlUpJUUUm1 

., ~ 'I ~ ..I " ", ~ ... ...., , 'I. I ~ 
r;t"nU L''ItlYlLUUfII'l1~~~fII1 '-3~l1tlfl::Ltltl""-3lJ1tl LlJU 

,J:flU ufl::ftl!lnl1Lilui'luYlum1i-3f11~m'nr'ltl-3~ultnfll~ijfll'l1~i~~ufiYl1-3u'lnnu 

zULL1J1Jn11rlMftul'iIsLL1JJA1J'I1fl1Jn1r1flt1D':'Itl-31tltutlt.i1-3ijUtlft1~C\lYl1-3ftii~ lu,cu::~rifl 
"u ijfl'l1~i~~ufiYl1-3flunun11i"ftul,ftltlr.:LIlYldtlt.i1-3ijutlft1~C\lYl1-3ftii~ 

,J:flU LiluLi1tl-3i'luYlum1i-3f11~m'nr,tl-3~ultnflli'luYluL~tJ'l~iJfII'l1~i~liufi 

Yl1-3u'lnnuzULL1J1Jn1l1iMftul'itfl~LuUI'I?1'-JJ1tJLLfi~1?MLn tlt.i1-3ijUtlft1~C\lYl1-3ftii~ 
i'luYlun11i-3f11JJnmr'ltl-3~1Jltnfll~-3 ';fl"U If: ,J:flU ufl::ffJ!lnl1 ijfll'l1JJiJJ~ufi 

Yl1-3U'lnnul1iLL1J1Jn1l1iMftul'itfl~lul'I?1'-J~1IfijJrf1JlM11ftuA'1 tlt.i1-3iJUtlft1~C\lYl1-3ftii~ Ufl:: 

LilU~U1i-3LnlJl~1 L~tlU Lilui'luYlum1i-3f11JJmnr1tl-3~ultnfl~ijphfl'l1JJiJJliufi~-3~" 
1tl-3fl-3JJ1 ~tl t'SJl!tCU1 

i'luYlum1i-3f11JJn1nr,tl-3~ultnfll~-3 ";fl"U ": ,J:flU ufl::ffJ!lfIl1 ~fII'l1JJiJJMUfi 
Yl1-3u'lnriuzULL1J1Jn1l1iMftul,tfl~ufinLitJ.J"?1'-Ji1J~u'i1mifl'Jfi 1IttJl.;rfJ~cu1LijuYl1.Jflfln 

, ... .,. ., .... .l'I.J '% ,.. .l'I" % r-" .. ~ _ ..I ... 
tltJ1~JJUtlft1f11CYYl1~ftfllJl Ufl::LlJUYlU1r1-3 LnIJl'l1 LYftlU LlJUIJI'l UYlUm1n~flJJn1CU'tl-3r.!U1 U' IflYlJJ 

ri1f11'l1JJiJJliufi~~t!" 1tNfl-3JJ1 ~tl t'SJl!tCU1 

J .l'I...., % r-" .. ~ _" .....1... .¥.., r-
'"flU LlJULYftl~I'I'l UYlUm1r1-3f11JJn1CU'ltl-3 ~U1 U' IfIII'I'l UYlULl'ItJ'lYlJJfII'l1JJnJJYfUfi 

Yl1~u'lnnuz1iLL1J1Jn1,.,rMftul'itflmu"?1'-J~1';ijJrf1J111'11tlth~ijutlft1riCYYl1-3ftii~ 
If: Lilui'l uYlum 1i-3 fIIJJ n 1nr,tl~ ~U '1tn fIIi'l U YlUL~tJ'l~iJ fII'l1JJi JJMufiYl 1-3 flU nu 

l1iLL1J1Jn11rlMftUl,t81M1'-J1'I?1'-JLI'ItJiu Uffi"?1'-JnnMifllM11ftU';1 tlt.i1~ijUtlft1~CYYl1~ftii~ 
J ~ .l'I ., % r-" .. ~ _..I... .¥.., r-If: '"flU Ufl::,fJ!lfIl1 LlJUIJI'l UYlUm1r1-3f11JJn1CU,tl-3 ~U1 U' IfllYlJJfII'l1JJrlJJYfUfiYl1-3U'ln 

., · ... 1 ., ~ 1 ~ .J .J ~' .J ... .J , ... .,.., 
nu; LJ LL1J1Jn11IMMnU 'i'flYl LL~?.JU11'1?1'-J1'I?1'-JUfi1 nUfi1tJL Wfln.JYlMYI"MtltJ1~JJUtl ft1 fI C\lYl1~ 

~ii~ 



'II 'lU,lD LLlJlJ n11r;f~ ~ 7.J h# fll1fl.Ji Eli7.JinJ7.JI'I'J 'lur}JJf·h c;l'l U l'lu,m1ft-31'1 ).m 1ru"iltl'l 

~lJ1tnrn~''1 riflLL'; I'Jl LYifl7.J LLfl:: [f./1Y!lJ'JiJfII'l1l-Jil-J~u,firllJpJ LLlJUm1c;l ~~u,1~;tltl1:;L[1Vld 
tlri1'1'Wihru~1~ryvn'lfln~ 

\'UUI~~1'Uvl2 ~'lu.'VI'Un1'ii..:lA~n~w"ll'il..:l~tJ~L11Avlu.c;mc;h1fl'UiHi'VI6V4fH;i'il 
u ~ 

n1'i~~i'UL~~'iI"lI'iI..:I1ei'U~1..:1n'U . 
, , _ r ~ ... I _ __ _ 
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r.nnmr'l Lrl11::'Mrl'l1l-Jtlt'ltltlUVfI.H'ICU LYitll"lm~t1rl'l1l-J LL(;Jn (;J1'1'11tl'ltll'lfiYifll'l(;J'l LL l'lu,m1 ... 
i'lrll-Jmru'1ltl'l~lJ1tnrliJ~'tlltlLLlJlJm1c;lt'l~u,1~;tl'1ltl'ltJuiu, YilJtJ1 tJflm114'uLUU,Ltl(;J1l-J 

fll-Jl-J ~ ~1U,L YiU'IlJ1'1i1'lU, mh'l ~'tl c;l'l LL l'lu,m1i'l f'll-J mru"ll'tl'l c4lJ 1tn rl iJ~l'lfiYifl ~tl'\'tl UlJlJ m1 ... .. ~ 

c;l t'l ~u, 1 ~;tl"lltl'ltJ UiU,LL(;J n~ 1'1 rlU,'tl ri 1'1 ihru~ 1 fi ryl'l1'1fl n ~ Ln'tllJVJ n pJ UlJU en L t)'u,pJ LLlJlJ m1 

~ ::: 1 J' ..11" 0 ~ ~ tl ~ ~ 1 J' .J " 4 (;Jt'lrlu, ~'Il'tll'l Wl'l1l-Jfl1f'1runlJ11rl1 LL~:;1 UlJlJm1(;lt'lrlu, ~'Il'tll'lLU,U,rlCWl1Yi 'Il'ltJflm1l'lt'lfltllJ w.. . 
" _.. .., -... 

fll-J l-J (;l ~1U,l-J 11Ufl::L tlU t'l t'l'lu, ... 
,i4fl U LUU,c;l'l U VI u,m 1i'l I"Il-J mru~iJ~l'lfiYifll-J1 n~ ~ t'l ~tllDLLlJlJn1tr;f", ~7.J L~# fJ LLlJlJ~7.J 

"JIfJ lJn1nfJDD.J IDLLlJlJn11r;f", ~7.J 'l~#fJdnj7.JI'I'J'lU.J·IElLLfi~1'J"'Ln Ufl:;lDLLlJlJn11r;f", ~7.J l~#fJd 
Ufl nL~ El.J fI'J ,uff lJf'l7.J~ 1 n~fJJJfi ['" ElL;r f./lYn.mi17.JYI1.JfJfJ n 

"fl"'; djU,c;l'l U l'lu,m1i'l f'I l-J mru~iJ~l'lfiYifl ~tllDLLlJlJn11~'" ~7.J 'l~#fJdL U7.JI'J'JIUfjUFh 

..I 
l-J1nl'li'lt'l . 

r fJ1:tCU1 Ufl:;' i4fl ULUU,c;l'l U l'lu,n 11i'l f'll-Jmru~iJ~l'lfiYifl ~tllDLLlJlJn11r;f",~7.J L~#fldLU 
• ........ ..... t 

l'J'JIUf'l11'Jq,mlJln11f'17.Jl'JltlU1'1l-J1n 

,i4flU LLfl:; r fJ1:tCU1 djU,c;l'l ul'lu,m1i'lf'll-Jnrru~iJ~l'lfiYifl~tllDLLlJlJn11vi'" ~7.J L~/fJI;71U 
...., .... M:JI , 4'" I 

fI'J'lULI'J El"JI7.J U1fll'l'Jlunn",/nfJ/n11f'17.J1'I 'ltlU1'1l-J 1n 

AI Luu,i'l U l'lu,n 11i'l fIIl-J n 1ru"lltl'l ~lJ1tnf'l~iJtil'lfiYifl~tllDLLlJlJn11r;f",~7.J L"IifJd 

LLf'I'J.JUII'1'J'lUUfilnUfi'lElLYifJ~~d~df'l"'l-J1n~flt'l .. . 
,,/ _I .., .. 'l .¥ ..J'l" ''''''' .1 .., .. 'l .r ...: " rl'lU"uLLlJlJn11/nMf'lU "I'11fln UI'J'J'luf'I'll'lrynlJ111'1'l ufl::luLLlJlJn11/n",f'l7.J "I'11flnL7.J7.J 

I'J rut1'lW tJflm1Vlt'l i'ltllJfll-Jl-J ~ ~1U,YiUtJ1 i'l U l'lu,m1i'lf'll-J nrru"lltl'l c4lJ1tnf'l~ U(;J mh'l rlU,iJ . ... .. 
til'lfiYifl~~1'1rlU,l'itlltlUlJUm1~t'l~u,1~;tl';'1mh'ltlri1'1hjiJtiu~1fiqJl'l1'1fln~ 
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\1~~91~1'Yf1 3 ' ;'lu.'VIUn1'itr.1lFl~n'itU'JI'il.1lrrtJ1u,Flf1u.lJln9i1.11nu~.1Iea~1;-r!liUii 
.. u " ..,.. '" ..., 

Fl'l1~'iLn!l'l ntJ 1JI'a11i'11J11.11nU .. 

_,., .J ... I __ ..J.., 
U~ ~~lnn 1 r'J LFl r1~l-l Fll (l~ (l'tltJVfl~ '!I ru LVi'il PI mnFl'J 1l-J LL(;l n (;l1-.l'1l'il-.l'tlVllll'l ~VI (;l'J U Vlum r 

i-.lFll-Jnrru"l.ltl-.l~lJru,Flilj;JtlFl'Jll-JiL~mnlJ(;l~1~"l.Itl-.l1'tJtu VilJ'l1 CJ~n1r~4'tILuuhJ(;l1l-J 

~l-Jl-J~~1U~~1 c;l'JUVlUmri-.lFll-Jnrru"l.l'il-.lr~lJru,Fl~U(;ln~1.:JnuilCJ~~'ilFl'J1l-Jh~mnlJ(;l~1(;l'll'il.:J 
~ ~ ~ 

1'tJtU~1-:J nu L~tJ L~tlULUUc;l'J U Vlumri-.l Fll-J n rru'1l'tl-.l ~lJru, Fl~il:SVl BVi ~ ~tl Fl'J1l-J !L~ mnlJ (;l ~ 1 ~ 

"l.Itl-.l1'tJtulur~lfllJ~.:J~~~ rtl.:J~-:Jl-Jl~'il L,.,~ru1 
m r~ LFlrl~lf Fl'J1l-J LL(;l n ~1-:J"l.I'il-.liiVl BVi~~ c;l'J LL Vlun 1ri-.l Fll-J n rru'1l'il-.l ~lJ TU,Flil ~'il Fl'J 1l-J 1 

~ ~ 

L~mnlJ(;l~1~"l.I'il-:J1'tJtu~-:J 4 t'l'JU VilJ~1 m1"'fL~mniJm1"'ffm·VWfrr~U'J·1.Jr1F11LLfI~FJru.n1W 

"f).J~U~1 FI'n"'fd{mn1Jlh~fEl"J1t1'~1nLLUfI'.Jif)J;/fI~m1JFJ"'f~mrnn1~(;Ifl1~ LL~~FI'n"'f 
L~mnlJl.h~ fEl"J1t1'''f)-3 ff.Jb"ru1~U r "~1lJ1 d1uc;l'J LL Vlum ri.:J Fll-J nrru'1l'il-.l ~lJ ru, Fl~iliiVl BVi ~ ~'il 

~ 

Fl'l1l-Jimfhill-Jlnn~1 L~tlU lu"l.lru::~m1"'f(;l'f)FI'J1'" L";H1~ 'lunr.ym~"'YI1-3n1~(;Ifl1~ L #f1U 

LUUc;l'J U Vlumri-:JFll-J nrru'lltl-:J ~lJru, Fl~il:SVlBVifll-J 1n~ ~ ~ 
~ . 

\1~~91~1'Y;l1 ;'lu.'VIUn1'itr.1lFl~n'itU'!l'il.:JrrtJ1U,FlijFl'l1~tr~~ufintJ'iuu.tJtJ 
U IIU " 

n1'i;li'Iiul~~'il'JI'il.:J-r!liu • 

mr~n~ltlUlJlJmrc;l~~ul~~'il'!ltl,6tJtu lumr~4'tJFlf-.lilVilJ~1~1l-Jlr(luti-.l't~LUU 
9 ltlUlJlJ ~ uri 1) pJUlJlJmrc;l~~ul,,~tl UlJlJ~U'!l'illJmr-Dtltlfj-l 2) ltlUlJlJmrc;l~~ul~~tl~ 

" "' .... 1 ... ::I " J'.J" , a tl "'::1 'I J' LUUFl'J1l-JI'Jl-JFl1 3) tLJUlJlJmr(;l~~U ~~"lI'ilVlLUUFl'Jll-J.:J1tJUfl::r'J~Lr'l 4) 1 LLlJlJmr(;l~~U ~""lItl 
.I, " 0...... ::I" tl ... - 'I J' .I ...I %. ,,~, " 
VI ~l-lFl'l1l-J~lFl,\!nlJ(;ln~UFll 5) 1 UlJlJmr(;l~~U ~""lI'ilVll-lflmfltJ-.lFl'J1l-J·C'ilJ~U"1n'll'illo!fl ~~tJ ~'11 

L,.,~rulLUUVl1-l'il'iln 6) pJUlJlJmrc;l~~ul~~'il~lMFl'lll-J~l~'\!nlJnFll 7) ltlLLlJlJmrc;l~~ul~ 
J' _..... .. , ::1" .... 1 ... - , J' .I 
"lI'ilr;tll-JFl'l1l-JLFltJ"lIU 'UtlFl'lll-Jnn~(;l'ilr;tn~UFll 8) tLJUlJlJmr(;l~~U~~"lI'ilVlU~'J-ll-l1Fl'l1l-J 

.J ~ .1 .. .1 tl ... ::I 'I J' .I " ~ .J 0 ~ ~ 
l-lfllnl-l~lt1LV4tl~-lVl~V1~~ U~:: 9) Z UlJlJn1r(;l~~U ~""lItlVlLUUI'JCUfllVi "lI-lLl-J'ilUll-J1L1J1tJlJ 
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LVltJlJnunu14'tJ'!'fl'l Sproles U~~ Kendall (1986) ~'lIfYllJ~1tjtJtu~m,j1nu~pJUlJlJn11 
"'-1J'" '" .1 .. ~". '" "''::I1J'.J" ,. [;lj;)~U ~"II'fl~'ltJnu 81uLLlJlJ "11'1 Lj;) un 1) ~n1fru~n11V1~rlU ~"II'flV1LUUPI'l1l.J~l.J\!1ruUlJlJ 

2) lULLlJlJn17i~~ul~;'fl tvltJl~PI'l1~~1,",cynlJ(;111~uA'1 3) pJUlJlJn11i~~ul~;'fl t~tJl~Pl'l1~ 
~ul~uvliu~uu~nlt.-nJ 4) lUUlJlJn11i~~ul~;'flL~'flLiJun11~ml'flu 5) pJUlJlJn11i~~ul~;'fl 
t~tJl~PI'l1~~1"cynlJ11P11 6) lUlJlJn11i~~ul~;'fl t~tJ'!1j;)n111V1i[;l1'fl'l 7) lUUlJlJn11ij;)~u 
1 J' " -~ _ ..I ....r. 0 ....I - ~. I • I '" '::I 1 
"I"l!'fl'!'fl'lC.!lJ1Ulf'lV1~PI'l1~rllJ~U"I1n"l1U'lUV11'1L~'flnV1~1mnuLU U~~ 8) luLLlJlJn17[;l~rlU ~ 

;'flV11~PI'l1~LPltJ:nU t.-I1'flPl'l1~nn~j;J'flV111~uA'1 i'ldYllJ~1 c.J~n1114'tJ~"'l1~~'fl~Plt\''fl'lnu t~tJ 
lUUlJlJn17i~~ul~;'fl'!'fl'ltjtJtulV1tJ u~~tjtJtU'flL~rnu~'lult.-1qj~PI'l1~flfl1tJfI~'Inu tJnLt)U 

nJLLlllln1jr;/(;I~tJ1'iifJdLUtJFl'J1U~UFl'1 nJLLllllnljr;/Pl~tJ1'i:fJdLUtJFl'J1U,hEJLLft~j'JPlL1'J LL~~ 
II • " 

ltiLLlllln1jr;/Pl~tJ1'iifJdLLt'I'J.JU1Fl'J1UUftlnUftlEJL;fJ~~d~d~(;I 
1 U~'lu'!'fl'lzU UlJlJn11i j;) ~U 1 "l;'fl~~ PI'l1 ~ I'l t\'1tJ 1'l~'1 nu,ru 1~ uri ltiLLlllln1jr;/Pl ~tJ L'i 

:fJLLllll~tJ'J1fJlln1nfJti6.J ;'1~PI'l1~Plt\'1tJPI~-lnlJ lUUlJlJn11i~~ul"l~tlL~'fln11~ntJ'flu'iI'tl-l 
tjtJtU'flL~rnU luL1'fl'l'!'fl'lPl'l1~~11n~U1ulun1n'flufj'l 'eiuLiJun"lnr1l.J~~1'l'l1~LYl~~LYl~U 
~1t.-1flJtjtJtu ~'lUltiLLlllln1jr;/Pl~tJL'i:fJdLUFl'J1Utill4'C)JrJllV1j1~wrl ~"'l1~Plt\'1tJPI~-lnlJ 
lULLlJlJn11i~~ul~~'fltj;)tJl~I'l'l1~~1,",cynlJ(;111~uA'1'!'fl-ltjtJtu'fllJ.Jrnu luu1~L~u'iI'fl-ln11;-'fl 
~UA'1 LLlJ1U~LU~ t.-I1'fl~uA'111 Pl1 U Yl'l~~tJ'fl~~1t.-1U1tJ~-l ~ j;) pJLLlllln1jtiM~tJ 1'iifJdufinL~EJ.J 
Fl'J ,uff llt'l tJ'i 1 n~mJ ft fPJ EJ l-ff f.J l!tClJl LlltJYI1.JfJfJ n i1 PI'l1 ~ I'l t\' 1 tJ PI ~'I n lJpJ UlJlJ n11i VI ~ U 1 ~;-'fl~ 
....r. 0 ....I -~. I 1 . I a ... " ..I '" '::I" 
~ PI'l1~rllJflU"l1n"l1U'lUV11-l Lft'tlnV1~1n Lnu LU Uu1~L~U'iI'fl.:J n11~'!'fll.JftLntJ'l nlJV111r1Ufl1~ 1 n 

" 
"IU 'W~1~11C1Vi 1n1ru7~Li1UV11'1 L~'fln 1~ ltiLLlllln1jr;/M~tJ 1'iifJd1uFl'J1Utilf1C)JrJlljlFll 

Plt\'1tJPI~'InlJpJ LLlJlJn11ij;) ~U 1 ~~'fl t~tJ 1~PI'l1~ ~ 1" cy nlJ 11 Pl1 luu1~~u'!'fl'l n111~ 
PI'l1~~1,",cynlJ~uA'111f11Qn t.-I1'fl~UA'1ft~11P111tiLLlllln1jr;/Pl~tJL'iifJ1/1UFl'J1ULFlEJitJ U:fJ 

f1'JluJfnM,lfJ{;/j')~tJ';l f'lfl1tJf'I~.:JnlJ1uulJlJn11ij;)~Ul"1~'flV11~PI'l1~um:nut.-I1'flf'l'l1~nn~j;J'fl 
" "1 a .. ..1 _", ... .J ~ 0 " [;l11~Uf'I~ UU1~L~U'!'fl.:Jn11Lft'fln"ll't1V111f1UPl1L~~V1[;lU"lIU"l!'fllJLilUU1~~1 U~~f!VlV11tJ ltiLLllll 

"'-'1~";" " .. "'''' "''::I1J'.J" ,. 
n1jV1Mt'ltJ ''i'11fJl'1LtJtJ"CJ.Il11W Plft1tJPlft-lnlJ~n1fru~n11V1j;)rlU ~"II'flV1LUUfI'l1~fI~\!1ruUlJlJ 

.. ... 1" 0 '" '" ..I... '::I" ... '" 
LU'fl.:J~1n~n11 t.-IfI'l1~fl1f'1runlJPlC1.Ul1YlV1~'!'fl.:JnUPl1Lt.-Il.J'flUnU 

~ . 
~'lU1uulJlJn11i~~ul"1~'fl"ll'fl'l Sproles Uft~ Kendall (1986) ~Wl4'tJ'WYllJlu 

" " 
... ::'~"'.I "'-1J'~ 1" 1- "..1.11 , ~" n11f'1n1f1f'1NU f'I'fl 1) luUlJlJn11V1Vl~U ~"l!'fl LVltJ Wl'l1~~U ~~Uf'l1V1Uuftn t.-I~ LYl11~ LVlCJn 

1'l~L;1nlJltiLLlllln1jtiM~tJL'iifJLLllll~tJ'J1fJlln1nfJli6.J'!'fl'ltjtJtulV1tJ i'ld'fl1~LtlULYl11~tjtJtu 
lV1tJiltJ~L~U;'flufj.:JL~'fl~'fl'lt.-l1~uA'1 u~~uvliult.-1),)1 LtlUU1~~1'fl~Ufl'l Uft~ 2) pJUlJlJn11 

"''::I1J'~ ~. 1 J''::I''::'~ ~ ",.~ ... ~. 
[;lVlnU ~'II'fl LVltJ'!1VI n11 LV11(;11'fl.:J Un11'11'flnUf'l1 V1'1U'fl1~LuULYl11~'ltJlULV1tJl.Jn11LV11[;l1tl-l Uft~ 

- "'''. I • - ". 0 J' - .,.. ~ ., -~ _ ..I '" '::I 1 J' 
'Yi~11ru1C1'1'fl-lf'lu1~n'fllJV11'11 '!tl'l~UPl1n'flUV11n11'11'fl~Ufl1 fI'fl LuU~lJ1u IflV1[;l~nU ~"l!'fl 
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" ".I J''' 
~'UA'1tl£h~ih"'''liJ~~ i~~~n11~4'tJ"f~i1V1fllJtj11'Un11(;j'~~'U1""l!tl~'UA'1u'U 1'tJl'U"I::1tX 

• ., ... ~"J .. J' _ ".1 ... .1 
"'l12J~1"ClJnlJflruTl1fl'tl~t'I'U"12J1nVl~'" (4.60) 1tl~~~2J1"tllJltl~'U"1V1(;lVl~~ (4.34) U~::"I:: 
.. .J'!2 ..,...1.., 1 __ I 

L~tlnlJltlt'l'U"1V1"2J"1nlJL~'Utlt.J1-l1tllJ"tllJ (4.10) • 
l'U,ru::L~t.J'lrl'U ~~n11~ntn"f~~6~fllJtj11'tJtulV1tJiJpJulJlJn11(;j'~~'Uh~tlu~n~h~ 

"1n1'tJl'UtlL2Jlrl'U l'U~1'U~4'tJ'tl~ Sproles Ufl:: Kendall (1986) i~~ 1) ltiUIJIJm~~"~'lJ1'iifl 

l'U'li'l~n 1986 t!'U~~1~n11A'16~hjiJ"'l12J"'fl1n"'~1tJ'tl~~'U~1 u~::r1'UA'1(;j'~L'li'Ul'Uu,,'1u'U 
U 1::ntllJrl1J1::lJlJ LPI m~n"l'1ltl~u 1:: LVI PI~1~u1::~lJrllJIl1'l::(l ~(ltltJ ~~ LL[;]'li'l~n fl. PI. 2541 "I'Uii~ ... 
U"I'1U'U ~~~~~~ 1tXLn~uClJ"'1n11tj1~~1'U n1ru"'n"ln111'l2Jluii~n11~"'~~"l!tl~1::ilJ11tJlli' 

U~::"'l12J~12J11(l1'Un11H~1tJ ("LPI1Mln"lV1tJu 2541 ...... 2542) ~~l111tX,,'U1V1tJ 1'l2J~~1'tJtuiJ 
n11 H~1tJtlEh~1tllJ"tllJ U~::~1i1~ii~,,'l12JA'2Jf'h 1'Un1H~tln~tl~'U~1 ;~~~ ~fl1tX~fln11~4'tJ . 
"f~~iJl"l'l12Ju~nt;h.:J"I1nn11~4'tJ'lItl~u1::LVlPltlL2J1n11'UtJPI 1986 2) ltiLLIJIJm~~"~'lJ7.'iifl~ 
LU'IJf)'J1'-1·hE1Ufi~~'JML1'J ;~~tl~PI~tl~rllJ~fln11~11'l"l~1'U~(l1'U~4'lJ~1tJH~tltJ"l!tl~1'tJl'U~ 
fllJ';h ~(l1'U~~1'tJl'UlIi'Lfltln~tl~'U~12J1nd~'Utr'U~lJ",il~ ii~rtltJ~:: 89 ~tl 11'U~::"''ln~tl~iJtl~ 
~'l'tlnUM~ ("lfl~~l~fl1'tJtu {tlu." 2549) ;~tl1"Htl'ULfl11::1'tJl'Un~2J~Ltl'U'li'l~1'tJ~6~hJiJIl11:: 
1"'1 ~tl~fu~"''I!tllJ [;]1~"I1n0"'rY~iJIl11::",u1~1'Un11"'1L~tJ~f'l1tllJPlf'l th::ntllJrllJn1H~tJ~~ 
'tl~ L~n1'tJtulV1tJl'UtJPlu."u'U~l~ Lu~tJ'Uuufl~lu"1nL~2J ~tl LUJiJn1Htl1 1"1 1~ u~::V112Jl"l~n 

.l' ., .I ., ~" ., J .IJ . I ~. I ..." _ ... 
2J 1 n'1l'U tl'UL'Utl~2J1"1 n~ nMru:: LPI N M1~'lItl~ "1tllJ Pl1'lVl LufltJ'UUu fl~ ~u"l1 ntl ~ V1~'ltJ n 11'UtJ2J2J 

1.JV1rutltJfl~ tl1.,l111 tX" 1tllJ "f'liJ "'l12J~12J11(l1'Un11 H~ 1tJ V1 fltl ~,,'UiJ L~'U'tl'U 1 'Un11~UlJ~'4'U 

n11(;j'(Jl~'U1"l~tl~'U~1LLfl::lJ1n11~1"'flJ\'lnl~L~2J2J1n;'U (Gunter & Fumham. 1998) i~"I::L~'U 
1~"1n~1n""'fl1tJu1::L1lVl~H"'l12J~::"''ln~lJ1tJ1'Un11L''1::n~2J~nA'11'tJl'U L'li'U ~1n"lUV1H"'DV1 
.11" 1 J' ~ ,,~ ~.! ., ... - .I .,., ., • .I 
VI "''''l12J~::~'ln~lJ1tJ 'Un11IJ1tlt'l'U"1 L"'tJ u.J(;ltl~2JL~'U~'" Lfltl(;ltllJ11JflnMru::'tl~'ltJtuVl"l!tllJ 

"'l12J1'l~L1'l Ufl::~::"''ln~1J1tJ ("~1n"U(;lH"DV11.Jn2J"'1fttJ .... " 2550) U~::~(;lVf1tJ 3) ltiLLIJIJ 
..... ~.J .J I .J.-' _.. ... " 

m~"" "'IJ L'i'1fflVl U"'J-3U1 "'J1'-1Ufi1 nUfi 1 Elm flft-3V1" VI "" tl'UL 'U tl~ 2J 1., 1 n L~ 1V11~ n11" 1'l1tl~ • 
U1::LVlPI ~iJn1nl1Li1~'UA'1r;l1~1"1n'U1'U1u1::LVlPI 1'l2J~~,,'U1V1mtl~rilli'iJn11~~(;lu~i'U 
L~tleJ12J1n2J1tJ ;~iJ~~ U[;]11"1~n~"'1~tl U'~~'l'U"I"l4'n1 UflflVlVi~2J ~t.J12JU~"'lf "1fl"11u"l'Uii~ 
L~tl eJ111"1 Ufl~~iJ~1"'lhtJ 1'UtX1~ ~ 11fl~'UA'1i'UU1~iJtl~~'l nt~ LVlfl).j"'1'UM ~~l111tXPI'U1V1tJ 1~ 
iJLtln1~ 1 'Un11Lfltl n;tl ~'U~1~"'~1 n"'fl1tJ ;~~~ ~ ~ 1 tX1'tJl'U 1 VltJiJpJ LLlJlJn11(;j' "'~'U l.,;tl~ U~'l~ 

.I • J ... J 
"'1 "'l12J"'fl1 n "'~ 1 tJ L fl tl ~~VI '" VI ~ ~ . 
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,.-t1nW"l1rn.nnJu1J1Jn1rc;i~~u.1"1~tl~~ 9 ruLL1J1J j;)1lJimiru~fII'l1lJiA'tl~n1r'Dtl~ 
~ ~ 

~1Jr'lnfll (Utilitarian or Hedonic Needs) ~ Assael (2004) l~mh'lH "I~~1J~1 pJUlJlJn11 

viM ~u L'i/fJdL UUfI'J11J1f1J1'i11t1LLlJlJn11t;1M~U L'"IifJdLUfI'J11J~1fi CJjffunfl1 ;t1UlJlJn11 
_ ~ ..i &I _ .t -i ..J ' .J • ..J 

{;/M~UL'"I'J1fJf1LUUI'}flU71'rV LLfi~1t1UlJ1Jn11{;/M~ul'i'J1fJf1LL~'J"U11'1'J11JUfl1nUfl1£JL)yfl~.Jf1Mf1~M 

ii fI'l1lJ~tl~ PI~ tl.:ui1J PI'l1lJiA'tl~n1 n;~tl1rt1th~ LtJ'llU (Utilitarian Needs) ti'U.Li:lU.PI'l1lJtA'tl~n1r 

"11 n ~ ru~lJilli'!ltl~~U.A'1 Ufi~l.h~ LtJ'llu.1u.n1 rn1~u.A'1 11.111 Liitl~"I1 nltl LL1J1J n111R,,~u.1,,~tl~~ 
4 ltlLL1J1J,ru.iin1r~1i1~ti~PI'l1lJ~w'h PI'l1lJtl1~,.Ur~ LLfi~~run1~~~"!Jtl'l~U.A'1tlt.h'l1tl1JPltl1J 
, v - .l ~ "1"" ~ v - l.l , ~ ~ ..l.,..,/ ~ - ~ .t 

ntlu.n1rj;J~~tJ."J!tl 'lI'1~~VltlU. "'L",u.t1'1n1rj;J~~u. "I'lItltltJ1~lJ L "'[;jlJtJ~ ~'lU.4 JJUlJlJn11MII~U ,'i'J1fJ 

LL1J1J~U'J1fJ1Jn1rKflt1D.J It1LL1J1Jn11t;1M~UL'"IifJdLUUf')'J11J"'1rJLLfI~1'JIIL1'J It1UlJlJn11till~ul'i 
ifJdLuf')'J11Jfi1I'iCJjnlJ{;/11~wf11t1LL1J1Jn11t;1l1~uL'"I/fJdufinLirJ"f')'J11Jtf1J~U'"I1nifJ'JflfllrJ'lob' 
ff.J1j-CJ.ndJum"fJfJn LLfI~1t1U1JlJn11t;1l1~u!lijifJ{;/11Jf')'J11JLf')rJiu U1fJl'I'J11JJfnMM'fJV1n~wf1 
ii fI'l1lJ~tl ~f'I~tl'l n1J fI'l1lJiA'tl~ n1 rl"l'l1lJ~'1~tl1 "I (Hedonic Needs) ti'U.Li:lU.PI'l1lJiA'tl'ln1rfl'l1lJ 

~'I'Vltl1"1"11nn1r1Jl'lnI"l~u.A'1 Ltitl'l"l1nltl u1J1Jn1rc;i~~u.1"1~tl~'1 6 ltl U1J1J,rU.Li:JU.n11c;i~~u.1"1 
.l..J" .. ~ .. 11 v~1J'~" 'lItlVlLu.u.tl1rlJru Ufl~PI'l1lJrrin'Vl'l'Vltl "I u.n1rj;J~~u. "I'lItl'C'CU.1"11 

~ 

u.tln"l1ne"'1mhttlLL1J1Jn1rc;i~~u.1,,~tl"!Jtl'lt)Utu.~'I 9 ltlLL1J1J ltl~1uu.nj;J1lJr~c;i1J 
fI'l1lJL~tJ'l~u.'Dtl'lt!1Jr'ln1"11u.n11~tl~u.A'1 ~'1 3 tlr~L1lVl ti'u.l~uri n11c;i~~u.1,,~tl~u.A'1j;J1lJ 

~ 

fI'l1lJLflU;U. (Nominal Decision Making ",1tl Habitual Decision Making) n1r~~~u.1,,~tl 
~u.A'1U1J1Jii'Dtl1JL'Dj;J~1n~ (Limited Decision Making) ufl~n1rc;i~~u.1,,~tl~u.A'1U1J1Jii'Dtl1JL"!Jj;J 
ntj'1'1'!1'l1~ (Extended Decision Making) (Hawkins et aI., 2004) "I~'Vl1J~1;t1UlJlJn11t;1l1~UL'i 

ifJ{;/11Jfl'J11JLflrJiu UrfJfl'J11JJfnMr;ifJ{;/n~ul1 ii 1"1'l1lJ~tl ~ PI~tl~ n1J n11c;i ~~u.1,,~tl~u.A'1 ~'ltJ 
PI'l1lJri'n~t;jtlj;J11~U.A'1 (Brand Loyalty Decision) ;'1LtlU.ltlU1J1Jn11c;i~~u.1"~tltl1~L1lYl,,,rt~1u. 
.... 1 v ~ l.l ~ ", .. v - l.l tuU1J1Jn:1j;J1t~u. "'!Itl~U.fII1U1J1J'VltltJ1U. (Nominal Decision Making) "'1tln11(;1"~U. "'IItlj;J1lJ 

PI'l1lJLPlU;U. (Habitual Decision Making) Ltitl'l"1n~1JrLnPl2Xn"~li1n111R1I~u.1,,~tlj;J11~U.A'1 
_..I ~ "~l 1'" " ~-! 1 .. - ~ ,,~ " L~lJVlj;JU.'!IU.'tl1J Ufi~~r1'1P1'l1lJ~~~tl " ",un(;lu. LItU U-Ji'lu. ""'1tl~"11ru1(;111tlU.fl1tlU.Uj;JtltJ1~ 

l~ lu.'Dru~~pJLLlJ1Jn11pjll~ul'"1ifJulJlJ~U'fffJlJn11'!fJt1D" pJLLlJlJn11pjll~ul'"1ifJdLUUfl'J11J 
.J1rJLLfI~nMLn ufI~1t1LLlJlJn11pjll~u!'iifJdlul'I'J11J~1fiCJjn1JnI'l1 iil"l'l1lJ~tl"fI~tl'ln1Jn1r 
~-l.l~" ~ Ov .. ..I 
(;I~~u. "'lItl~U.Pl1U1J1JlJ'Dtl1JL'Dj;J"I1n~ (Limited Decision Making) "'1tlYi Duncan (2005) 

Lmn~1n111R",~u.1"U1J1J Emotional Path ~~1Jr'lnfl,,~w"11ru1~U.A'1 ",7tJ(;I11ftu.A'1"1n 

tl11lJnJ Ufi~I'I'l1lJ~n~,,~'tii'fu"1nftu.A'1 ",1f1(;111~U.A'1,rU.1 ~'1eLtitl'l"1n milJltlU1J1Jn1r 

c;i '" ~u.l "I i'l nfl1'ltl1~n tl1J Ii'l Ut)U tu.~ii PI 'l1lJ ~'4n~u.1u. Ufl~ L ~ flit L ~ ~u.l u.n 11Lfltl n ~tl~ U.A'1 
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huh ~nl'l'l1l.J~Ut'UrtJ nmr~~~ul~;t:l~uA'1t:lth~r'l~Ll'l 'Wl~ft~1rru1ii~~nu'll.J~'1Jt:l~ 
_II.... ...J'_" ___ " I~ " 

~UI'I1t:ltJ1~fl::Lt:ltJ~1t:lUl'lt:lU LLfl::l.Jn"llt:l~UI'I1nl'l1tJn \Ut:lf'lUI'I1fl~nl'l1LVl1UU LLfl::~~V11tJ 

It1LLlJlJn1rr;f(;J~u'l.,if)dLUUfl"I"'';'''fl'llt1LLlJlJn1rr;f(;J~u'l''i:f)d'lufl''''''~1rI'l!nlJVln~Urr, 
It1LLlJlJn1rr;fM~u'l.,if)dLLf'I".JU'fl",,,,ufi'nUfi'flL~f)i.J~Mdf}M LL~::lt1LLlJlJn1rr;flil~u'l"iif)d 
n7UflCW11W nl'l'l1l.Jt'lt:l~I'I~t:l-lnumr~ ~~u1~;t:l~uA'1 LLUUn"llt:lUL'lI(;Int)1-l'll'l1-l (Extended . 
Decision Making) Lrtt:l-l~1m..J.r::nt:lU~'ltJitJtu~nmr"'1~t:l~flj;j1-l1 L~mnu~uA'1 nmr 

Ur::LiJuV11-lLftt:ln LL~::f'Jruf'll.J~j;j1-l1 'lIt:l-l~uA'1t:ltJ1-l1t:lUl'lt:lurit:lu~~~ul~;t:l 

~1n tJ~m1~ n1f1 I'If-l~l~'VlU~ 1 itJ tu 1 VltJ (11 nt:l~l Un~l.Jlt1LLlJlJn1rr;flil~u ''''I if) LLlJlJ~U 
'f)lJn1~f)t1D.J~t:lU~1-l~-l rt:l~~~l.J1 ~t:lll.lLLlJlJn1rlilil~u'l.,if)dLUUFI",,,,pf"'fi1 ;-If'l::Yft:lul'IX 

L ~U~1 itJtu lVltJlrun~ mfru::L ",;jt:lUi tJtui'llu~~u'1It:lum1it:luD-l ~-l~::L ~u 1~~ 1 n-l1U1 r.l EJ 

'lft:l-l Sproles LLfl:: Kendall (1986) ~1~'VlU~1itJtut:lLl.J1nun;U'!lt:lumrit:luD~ LLfl::rJ~l.Jt:l-l~1 
mr-Dt:luD-l Lilun~mrl.J L~t:ln1r~mJt:lULLfl:: 1'IX I'I'l1l.JuuLi~-l L'lluL~m nuitJtUl.J1 Lfl L;tJ lu 

-l1U14'tJ'lft:l-l Kamaruddin LLfl:: Mokhlis (2003) Ut:lnr.nn~itJturJ-lL~U~1mr-Dt:luD-lLtlu 
n~n1rl.Jt1UL 'Vlft~ L 'VlftUt:l tJ1-l",rt~~1~vh 1'll.J nu n~l.J L ~t:lU ~-l~t:l1~ L rtt:l-ll.J 1~ 1 n 1 utf~~uu~u . . . 
LL"'~-lit:lufj-l",1t:l LL"'fl-l~UA'1 LLvl.fu r'll.J~-l~uA'1~u1 ~1"'fuitJtul~nmrm::~1tJ~'llulu~u~ 
j;j1-l1 i'lnl-lLVl'Vll.J"'1Ul'lr ~-llutJ1u~rn~ f'l(l1UUmr~nlf1 ",1t:l~utJr'll.Jt'l(l1UUn'l~1'111 L'lIU 

"IIt:ltJfl::~1tJVlf'VltJ f'l'lu~~4'nr t'ltJ1l.JLLt'll'l'lf LL~::LL'VlflVlli~l.J '1fl'1 ;-ln~uA'1itJtul'IXLftt:ln 
l.J1nl.J1tJ~-l~uA'1~tJft(111uur::LVlf'l LL~::j;j1-lUr::LVlf'l L'lIU ~uA'1'l1t:l-lUr::LVlf'lLn1"'~ ",1t:lrd~u d:lu 

~u ;-ld:JuLVlrui~itJtuih~-liltJl.J r'll.J~-lnnl'l1"'fl1n"'~1tJ1MLftt:ln;t:l(111l.J~1u::'Dt:l-lLLj;jfl::PlU 
;-lri-ltJ~lMitJtut'l1l.J1r(14'u~1tJ;t:l~uA'1LLvl.fuj;j1-l1 ~t:ltJ1-lt'l::~'ln LLj;jlu'Dru::L~tJ'lnuitJtu 
lVltJnrJ-lI'I-l~1u-lii-lt:lrr(1u1::LtJ'IItI U~::I'ICW11'Vl"llt:l-l~uA'1t:ltJ1~rt:lUl'lt:lu r'll.J~-lrJ-l~1u-lii-ll'l'l1l.J . 
~l.J~11u~11Lftt:ln;t:l~uA'1 nmrH~1tJt:ltJ1-lr::,r~r::i-l 'W~'i~1tJt:ltJ1-l~l.JLWt:ltJ LLfl::UL",~tJ~ 

. ~-l~::L~ul~~1n~t:l~1(l1l.JL~mnumr~~~u1~;t:l"llt:l-litJtu~n~1L1l~tJ1ur::~u~-l t1ul~LLri 
~1",fullULL~'l flCW11'Vl~;)"IIt:l-l~UA'1 LilU~-l~ 1,r 'l!, L'l fl1;t:l ~uA' 11lU~::'VltJ1tJ1l.J Lftt:l n~uA'1~~ 
.J ...... J' -! ..J" I ... - ... I 1.J" 0 .1 ... I ..J 1 
Vlt'l~ LLfl::1lU~::Lflt:ln'llt:lf'l-lVlI'Il.JI'I1nUL-lU'lIt:l-l1lUt:ltJ1-lffiUl'lt:lU U'Dru::Vl"llt:ll'l1ml.JVll.JI'I1L1l~tJ U . . 
1::~u~1~ul~LLri lU~Ltt:lc!1'lft:l-llluL~l.Jlu~'ltJLtt:lc!1~~Ut'l,rtJ(111l.JLLvl.fuLilu~1u'lul.J1n, llU 

"' J' 'i' .,J~.!~,,_ 1" .. .,J" ,J' "'"' .. J' ~".,J .. 
l.Jn~::'IIt:l'llt:l-l ~~tJVl U,J ~~I'I~ "'~::Lt:ltJ~(1mUnt:lU'IIt:l LLfl::1lUl.Jn~::L~t:ln'llt:l(;ln·C'lUI'I1Vll.Jnl'l1LL'Vl-l 

«(;I111-l~ 4.2.1) ~-l~Lrtt:l-l~1nitJtun~tij.JU1n11Vl1-l~1u~~tf'l!'l!1t:l~luiu Formal 

Operational Stage ~-lLilu,j'l-l~L;innl'l'l1l.JL ~11~ lUn!lLnru'tfVl1-li-ll'll.J~~;U ~~t:ltJ1-lnr::uu 

nL"'lJJntJfl ~1l.J11(1~1uunLLfl::1L"'n::tfVl1-lLflt:lnl~ (Hilgard, Atkinson, & Atkinson, 1975) 
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Ldfl~"I11ru.1ii-.lf'l'l1l.J tfl.J~Ufi1:;",11-.li'l LLYlUn11i-.l f'll.Jn nU'1Ifl-.l ~lJ1'inf'l nlJttl LLlJlJ n11 

i~~ul"~fl'1lfl-.l1'£J~J~1l.J~l.Jl.J~~1u~i-.lH ~lJ11 i'lLLYlUn11i-.lf'll.Jn1(U'1Ifl-.l~lJ1tnf'liJ ,- 4JJ • 

f'I'l 1l.Jtfl.J~ufinlJ ttl LLlJlJn 11i ~ ~U 1 "I~fl'1lfl-.l1' £Jlu'VJn ttl LLlJlJflU1-.l iJl!£J~1 ~ cy £J n L .)'uLVl£J-.lzU LLlJlJ 

...... tl ... ~"J'J" ", ..I ~~ ..I... % 
L~m f'lfl t LLlJlJn11~"'~U ~"'IIflYlLUUf'I'l1l.J"ll.Jf'l1 (~1n-.lVl 5.1) Yl-.lUn11Yl~'lLLYlUn11~-.lf'll.J 

nmrri'lUl"'c1liJ"'l1l.Jtfl.J~ufinlJztlLLlJlJn11i~~ul"l~fl~fl-.l1'£Jtu~uiJf'I'l1l.J~fl~f'I~fl-.lnlJ~ 
Moschis LLft:; Churchill (1978) 1~nri1'l 11'11 i'lLLYlUn11tf-.lf'll.Jnmrdju~ci1£JYlfl~lJ1n1~~1U 

" 4JJ 

lif'luf'I~ LLN~-.ll"l LLft:;~~~nl1).Jl,xLLri1.Jf'lf'lft ~1Un1:;lJ'lUn11L1£Jui tlul~LLfi n11LUULLl.lLLlJlJ 

n11L~1l.J LLN ",1fln1ruDtfl.J~ufiYl1-.ltf-.lf'll.JnlJi'l LLYlU ;-.l"l:;l111,x1.JPlf'lft~ulMfuf'l'l1l.Ji LLft:; 

~~~n11l.J[;J1-.l1 ~1Un1:;lJ'lUn11;-.lnri1'l ~-.ldi'lLLVlUn11tf-.lf'll.Jn1(u~u,,:;iJf'I'l1l.JLL~n[;J1-.l1tl 
~1l.J'Il'l-.lfl1tJ'1Ifl-.lLL[;Jft:;1.Jf'lf'lft ;-.l~Ui'lLLVlUn11tf-.lf'll.Jn1ru'IJfl-.l~lJ1tnPl ~-.l~fl~ Pl t L~flU LLft:; 

L tJ~ru.1~-.l ~'luiJ Pl'l 1l.J tfl.J~ufi nlJ n11i ~ ~u 1 "I;fl '11 fl-.l L '111 LLft:;n11~i'l LL YlUn11tf-.l Pll.J n 1ru'1lfl-.l 

~lJ1tn PliJ Pl'l1l.Jtfl.J~ufinlJztl LLlJlJ n11i ~ ~U 1 "I;fl~ L UUPl'l 1l.J ~ l.J I"i 1flU 1-.l ~iJl!£J~1~ cy fl1"1 LUU 

L ~11:;1' £JtUiJf'I'l1l.J Pi ~ L MULL~ n [;J1-.l"l1n 0"'c1l L dfl-.l"l1 n1' £J tuLi:lu1' £J~ ~l.J iJ Pl'l1l.J~U 1" n~1 LL~~-.l 
Pl'l1l.J~~LMU ;-.llJ1-.lf'lf-.lfl1"i~LLtJ-.lnlJ0m\ll111,xn11i~~ul"1;flluttlLLlJlJd;ufl~nlJ~uL'tl-.l 

, , 1_0." . _ , I '" , I I ....... ... 
l.J1nm1 n1ru£J1l.Jf'l1'l1"ll.Jf'l1'11'tl-.l'1lfl-.l'l£JlULL~ft:;PlUl.JPl'l1l.JLL~n(;11-.l"l1n~flLLl.J Pl t L~flU "'1'tl~'tl 

LtJ~ru.1 L'IlU f'I'l1l.J~l.Jfi11u~1£J(;11~fl~ f'll L~flU 'tl1"1"'l.J1£Jti-.l"lru.~l.J~~4'lJ~fl-.l~ L'IlU 

tl1::L£J'IIu1un11H-.l1U LL[;Jf'I'l1l.J~l.JPl1'11'tl-.l1'£JtU'tl1""'l.J1£Jti-.l~-.l~9lJ~'tl-.lll.l~ L'IlU Pl'l1l.JLvI f'I'l1l.J 

liu~,r£J Lilu~u 

"1nn11~n1:t1f'1f-.ld~lJ11 L~flULUui'lLLVlUn11tf-.lf'll.Jn1ru'1lfl-.l~lJ1'inf'l~iJf'I'l1l.Jil.J~ufi 
" 

...... 1 ... - 1 J' J 'i'''' %.... r ... ~ 1 ... - "J' _ I 
nlJt uLLlJlJn11(;1~~U "'IIfll.J1nYl~~ ~~£Jl.Jf'I'l1l.J~l.J~UfinlJtuLLlJlJn11(;1~~U~"'IIfl 6 luLLlJlJ 

~'l£Jnu ~fl p1LLIJIJn1:l(;fM~lJllijifJLLIJ1J~U'l1fJIJn1~fJ1JD.J pJLLIJIJn1:l(;f{;J~lJl"1ifJdL1!lJl'I'J1iJ 
,J1ElLLfi~~ML~'J pJLLIJIJn1:l(;fM~lJ'i"lifJdLUI'I'J1iJt11Fl'lln1J(;/:l1iilJfi1 pJLL1JIJn1:l(;fM~lJl"1ifJd 
u~ nt~ El.JI'I'J 1iJff IJf9lJ"I 1 n~fJ'Jfi fM El HT'lJ1:fClJ1 dJlJYl1.JfJfJ n 111 LLIJIJ n1 :l(;fM~lJ 1"1 ifJdlu 

1'I'J1iJt111'i'llnIJ:l11'11 LLft:;pJLLIJ1Jn1:l(;fM~lJ'l"lifJdLLf9'J.JU11'1'J1iJl'I'J1iJUfnnUfi1ElL~fl~-.l~~~~~ 
((;1111-.l 5.1) ~-.ldfl1"Lrtfl-.l"l1n1'£JluiJn11HL'lft11un11l11n"ln11).J[;J1-.l1 i'll.JnlJL~flUl.J1n;U 
"I1n1'm;in L~n::l~;rL'lft1ri'lul",t\!fl~lULNL1£JU ",1fll.J"'1~Yl£J1~£J ;-.l~ Berkman, Lindquist. 

LLft:; Sirgy (1996) 1~nri1'l11'111u'Il'l-.l1'£Jlu~U L~nl~;rL'lft1fl~luh':lL1£JU ",ffi~mu~m~t1 
L"'m~~£JLLfl'l 6-8 i'l llJ-.l[;Jfl1'U Li'lu1:;£J::L'lft1 51'U[;Jflitl~1lf ;..'I~U~-.ll111,xnril.JL~fluiJlJYllJ1Yl • 
lun1::lJ'lUn11i-.lf'll.Jn1ru'1lfl-.l~lJ1tnf'l1'£J~1l.J1n~-.l;U ;-.lnril.JL~flU~U"I:;Li]UL~jjflULL"'ri-.l;;fll.Jft ~ ,- ~ v 

L~mnlJLftnI11£JUfln"1fllJ"f'l~iJf'I'l1l.J~1~CY~-.l~1"'flJ1'tltu iJn1n:1~1111:t1L;imnu iJ"'l1l.J 
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L ;11 "nuufl::nuLilutlf.h~ ~ ~nvr~tT~ 'Wii"Jltl~~ 1~1::"'~1~1'tJ ~~ri~ t.lfl1~n~lJ L~tluii~Y1 fiVi flr;ltl 

1'I'l1lJ~U'1ltlU~U~1 Ufl::(;l11~uA'1'11~~1'tJtu (Barker & Wright, 1951, as cited in Santrock, 

2007) Ufl::Utln'"l1nd l' tJ tutT~ LiJU"Jl'l~1'tJ~ r1ftl~ n11n11tJtllJ1U'"l1 nn~lJ L ~tlU Ufl::1.j 1'1 1'1 fll u~~ I'IlJ 

~~,ru1'tJtu~~VimmlJtl1uLtl~tJUlnuLtl~1~Ltlu~tJ~lJfu'1l~-ln~lJL~tlu Ufl::1.jl'll'lflL",fh,ru t~tJ 
n1ntl~tJuutlfl-lVi~~nr1lJ mmv11Y11-l 1'llJii~n11ur;i-ln1tJ1~iiftmttlJ::L",ijtlunun~lJL~tlu'lltl~ 
(;lU (i'llJ'1I1tJ tlt1JfiUrJfl . 2526) ;-l~Y1fiVifl~,:mfi1'l,rU~'lUri~ t.lfll~n~lJL~tluiil'l'l1lJ~lJ~ufinu 

pJUUUn11c;l~~u1'"l;tl'1ltl~1'tJtud:IUtlth~lJ1n ~~~ Schiffman Ufl:: Kanuk (2007) Lv)nfi1'lH 

~1 LdtlL~nlI1L'"Ilt1JL~ut(;lL;1~"Jl'l~1'tJtu ~Y1fiVifl"lltl-lL~tlu~iir;itln1::U'lUn11ft'll'llJnmr'1ltl-l 

~ultnl'l,ru,,::~~;u t~m~Vi1::tlri1-l~~lUL~'tl-l'lltl-lLLyjiu 1'I'l1lJ't1Ui'l24tJ f'I'l1lJiltJlJ Ufl:: 

Vi~~nr1lJ~ultnl'l~dju~tJtllJ1u1U~~f'llJ (~~Ut.lW11Vi~ 5.1) lU'1ItlJ::~vitlLUJ'"I::iiuYlu1Y1 

(;l111'l~ 5.1 1'I'l1lJftlJ~U1h::"'~1'lv1'lUYlUn1j~'ll'llJnnU'1ltl'l~ultnf'lnupJuuun1jv1~~ul";~ 
'1Itl~1'tJtu 

,j''JUflUn1ftN/UJnnU'fI'iNUuNllfiI .. 
Wf)uJi 

~ 
rfJ~nJ1 filf "'f)U .. 

- pJUlJlJn111Ji"~UL.,;tlLLlJlJ~U'I!tllJn1rltlt.Jt1.:1 0 + + 

- pJUlJlJn111Ji~~UL.,~tl~LUUI'I'J1)J~)J1'i1 0 0 0 0 

... 1 ~ ~ , ~ .. .... " 
- ,uUlJlJn11111 I'InU ~""IItl'VlL UUI'I'J1)J.:I1tJU~::1'J~ L1'J 0 0 + 0 

- pJUUlJn11r;i~~UL.,~tl~1.~1'I'J1)J~1fit1JnlJ(;In~uA'1 + + + + 

.... 1 ~ ~ , ~ ...; .... %. ... 
- t uUlJlJn11(;1"'nU ~""IItl'Vl'\.l~ m~tJ.:II'I'J1)JnlJ~u"1mltllJ~ + + + + 

L~tJ1.fL$JttClmtlU'Vl1.:1tltln 
.... 1 ~ ~ , ~ .. ,... • ~ ~ 

- tutLlJlJn11111"'nU ~"'I!tl'Vl ~'\.l1'l'J1)Ji'l11'1t1JnlJ111'11 o o + o 

... 1 ~ ~ , ~ -... ~ .. - t. uUlJlJfl11l11flnU ~""IItlIll1l-!1'I'J1)JLl'ltJ'I!U '\.l1tll'l'J1)JJln" o o o 

(;jtlllln~uA'1 

o + + + 

o o 

\UJlfJl\l"l : 0 \Il.J1tJii~ jjrl'l1l.Jtil.J~'\J1fmh~'WihrtJIh;truYl1~t\Ci9i. + \Il.J1tJii~ jjrl'l1l.Jtil.J~'\J1fvmu'lnmh~jjutJ~1;tru 

vmt\CiiA. - \Il.J1tJii~ jjrl'l1l.Jtil.J~'\J1fY11~flum.h~jjutJ~1;truvmt\Ciiii 

" " ... ".J 
11'lUl~i'ltl~l'I~tl'lnut.lfln1114'tJI'I1'lU VlViU~1 vitlLUJiif'l'l1lJftlJ~ufinultluuun1j 

v1~~ul,,;tl'lltl'l1'tJtuutltJn~1L~tlU t~tJiil'l'l1lJftlJ~ufiVl1-lU'lnL~tJ'l 2ltluuu ~tllliLL1J1Jn1T 
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r;1M~lJ'l"'lifJd'lUfl,)lutflfirunIJVJn~lJ,.r1 LL~:;jlJLLIJIJn1~r;1M~lJ'l"'lifJduNm~fl.JfI,)IUri'IJ~lJ"'Iln 
~ " 

.vfJJ,fft LM f1 'l"l1L f.J~rul LlllJYI1.JfJ tJn LL~:;iJ PI'l1l.J off l.J~'Wtfl'n:a~ U n u;l1 LLIJIJ mnVM iiu '1"'11 fJ LLIJIJilJ 

'tffJIJn1 rfffJllD.J LLft:;;l1LLIJIJm:tr;1MiilJ L"'IifJdL UlJf'} ruJ71W i-ldn 11~";fl LuJiJfI'l1l.Jil.J~'Wtf 

l'l1-lu'lnnu;l1LLIJIJnl~r;1t11iilJ'l"'lltJd'1UI'J,)lutfl';L1'nIJ{;/n~lJA'1 LLft:;;l1LLIJIJm:tr;1MiilJ'l"'l/fJdd 

uN mi f1.Jfl'JIUri'1Jf!llJ"'Il n.vfJJ,fft LMfl 'l'tfLf.J~rul LlluYI1.JfJfJn m"l LLt'l ~-lllX L1.4lJ.11 Pl1flU PI f'lEJ-l PI-l 

LU'WLL\.-trl-l;r'al;!ft~1~t1Jl'Wmr(;]~~'Wl"1ur'l11P1"l1'tWrtJl'W (Moschis & Moore. 1979) Lntl-l"l1n";tl 

·1...... l' ~ ""I ~ J' -~ - 1 1.1 "'. . LLl.J ~l.JUl'lU1l'l 'Wmnl1tJl'ltl~ LLft:;t'l-lt'lflUCl-ll'i'Wl1'l.m11'!!tl LLft:;m1U1 U IPI 'W r:;L~'W(;11-l1 LLn 

rltil'W i-l Pl'l1l.Ji l.J~'Wtf1:;\.-t11-l l1Pl1 Uft:;~ CWl1l'illtl-l~'WA' 11fin 11L~tln~tl~'WA'1~iJ ~ CWl1l'i 

1fimmntJu LVltJU~W~'1 LLft:;il11~tl~'WA'1ft~11P11~-l LL[;JEJ-l L~n ;-ll111lXrltJruiJ 1'I'l1l.J L~fl(itl LLft:; • 

LLc.JWl1l'i~ 5.1 : LLUU~1~tl-lm:;U'l'Wm1off-ll'll.Jnmrtlth-l~1tJ (A Simple of the Socialization 

Process) 

. .... 

1 I Other Family Members I 
I 

Influence More Basic ValueS/Behavior 

- Moral/religious principles 

- Interpersonal skills 

- Dress/grooming standards 

- Manners and speech 

- Educational motivation 

- OccupationaVcareer goals 

.- Consumer behavior norms 

Preadolescent 

.: Young Person 

Adolescent 

1 
I Friends I 

I 
Influence More Expressive Attitudes{ 

Behavior 

- Styfe 

- Fashion 

- Fads 

- "in/Out" 

- Acceptable consumer behavior 

Teenager Older 

l'll.J1 : Schiffman. G . L .• & Kanuk. L. L. (2007) . Consumer Behavior (9 th ed.). Upper 

Saddle River. NJ: Pearson/Prentice Hall. p. 326. 

'Wtl n "11 nd";tl LUJEJ-liJtil'l fil'i ft ~tl "''l1l.J~UlItlU ~'WA' 1 U~ :;(;111 ~ uA' 111tl-lrl tJ l'W t~ mu'W 

til'lfil'i~uuutu~tu (Cross-generationallnfluences) i-lt!'WLritlrltJt'WiJl'I'l1l.Jiut'l'WnUl'l1-lL~tln 
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l-I1tlLdtllA'tl~~~~u1~L~tln(;1n~uph~~mnM1vitlulJ ;~~tl~PI~tl~nU~1n~1u~4'tJ~tl~ Moore • 
...J I _.......l' _ " 

Wilkie U~~ Lutz (2002. as cited in Assael. 2004) Vl~U/)1~n~1,)~Jn'"l~).Jn11L~tln'l!tl~UPl1 

-I • 1" (;11).JVltJ1tJ LLfl~LL).JLPltJ "J! 

~')upJLLuumr~"~l.I1"1ifJdLUW~ruJ71W~vitlulJ~Pl,)1).Ji).J~ufiluf11~flU,rU ~~~tl1~ 
Lrttl~~1n1'tJtu~n~~~PI,)1).JPi~L'::;ui'~uu~nu0m1! L~n::Ltludju1'tJ "~1tJ1JUf'I).J" (Storm and 

Stress) ~~tl1nJnrtUUN UJ~UPl~ Ltl~tJu1tIL1J~tJu).J1 ~n~~tT~L;tl~u1u(;1uLtl~u~::~n1ru~~~ 
PI,)1).J~ntlth~LiJ~LCJtJ· (Santrock. 2005) ~~,ru1'tJtu~~~l.!).J).Jtl~~r;h~~1nntlulJ L~tJntlulJtl1~ 

I ..l... _"... ..J.., I ...J ... 
).Jtl~,)1 flt'Wl1'V'1Vl ~'JItl~~UPl1 Pltl PI,)1).J PI~VlU 1 U'JIru.::Vl ')tJ tUtl1'"l~ ::).Jtl~VlPl,)1).J~')tJ~ 1).J l-IT'fl 

PI,)1).Jiu~~tJ ~~,ruYitlLLlJ~~'tlJ'tc11~PI,)1).J~1~rynultluUUn1T~~~ul~~tluuu~ U'fln~1n~n1T 
~ vi 'fl LLlJ ~ PI') 1).J 'if).J ~ufi n u nJ LLU um r~(;) ~ l.I 1"1: fJ LLUU~l.I'l1 flU n 1 ri fllJD.J 'ttl1 u~ PI Vl1~ ~u tl1~ ., 

L~).J~ ~~UJ~l!u~lfuhi~nLtl1LLvi-Htltltl~ tlT::ntlunu1'tJtum~niPlu LL~::'if~PI).J~n~1-J;U ~ 
PI,)1).J dju~,)'JItl-J ~') L tl-J).J1n;u ~~ 1A''fl-J n1Tl-I1;J'fl).J ~~ 1 n U l-Ifi~~).J1~~PI,)1).Jl-Ifl1nl-l~1tJ L ~tlli ., 

I I I I;-

~ru.::Vin~).J LVjtlU~UVlU1VlL~).J).J1n;u (Assael. 2004) 

1Un1TAnM1P1f~~'V'Iu~1 Pll Ltlu~,)LLVlUn1T'if~PI).Jmnr"/Jtl-J~UrLnfl~~PI,)1).J'ifi.J~ufi 

Vl1~u')nnUttlLLuumr~"~l.I1"1itidLUFI'J1JJti1,.rfJjnU{;/r1~l.IA'1ttlLLuuml~"~l.IL"IifJd 
Ufl n Li EJ.J FI'J1JJf9 Uf'll.I"I1 n.vm;fft f" EJ L'l1L"'l:J(JJ1 Lill.l'YI1.Jflfl n Ufl:: ttl LLUU mlrl" ~l.I 'l "IifJd LLf'I'J.JU1 

I I , I "" I • 

FI'J1JJUft1nUft1EJLWfJ~.J~M~f'I(;) l1-Jih;jtl-J~1nPlT l-I1'fltl1~1TU l!uLlIu~nl-l;j-J~,)uVlumTi-Jfl).J , .. 
n.Tnr~~ti'V1fi'V'lflvitln1T~(;J.IU1~~~mT).J PI,)1).J~n U~::iPlUfl~L~tJ')nUn1rurLnfl'JJ'fl-J1'tJtu L~tJ 

ChUn1TtlUnJi~~tlUL~tJ(;1N U~~n1T~l!u~lfu1,x1'tJtu1c11Ln~n1TLffiui Ufl~Lil~fu 
tlT::~lJn11ru.1l-1lJ1 (Santrock. 2007) L'liU Plz~n 1,xPl,)1).Ji~l-Ifl1nl-lfl1m~fl1,xL~nl4'n~~~')tJ 

. (;1ULtl-J ufl~'!i')tJ1llilJiu~u1uL~tl-Jvi1~1 ~-J~-JCJfl1,xflZ~PI,)1).Jtl1 L~tliitl ~~,ruflZ~-J~ti'V1fi'V'l~vi'fl 
~~~nTT).Jn1TUrLnfl U~~!tluUUn1T~~~u1~~tl'JItl-J1'tJtu uvitlth~hn(;11).J 1Un11~4'w"lf-J~n't~ 
'V'IlJ~1P1Zilfl,)1).J~).J~ufi'V11-J~unUttlLLuun1rvr"~l.IL"IifJ{;/1JJFI'J1JJLFlEJil.l U1fJfI'J1JJnnMJ;ifl{;/r1 

~l.IA'1 Ufl~pJLLuumrvr{;/~l.I L"Iifldnjl.lf) ruJ71W tlti1-J~1c11n ft1,) 'ttl U~,)~1 flt'Wl1'V'11 UPl,)1).Jl-I).J 1tJ 

~tl-JflZ Ufl::1'tJtu,rutl1~u(;1nvi1-Jnu L~n~~'tlJ1c11iln1MnM1flz1u~tl~L~tJ')nu~t'Wl1'V'1~tl-J 
~UA'1 ~,)Un1T~~~uh~tl(;11).JPI,)1).Jnn;)vitl(;1n~uA'1,ru PlZ'tlJ't~~u'V1u1'V11~1 Lrttl-J'"l1nPl,)1).J 

nn;) vitl (;1n~uA' 1 LlIu~-J~~ n ti 1tJ'V1tl~'"l1 nPlTtllJPlf')).J1 n n~1 i-J,ru1' tJtu~ilj;j~~u 1'"l~'fl1u 

ztlUlJud ~-JUJ'lI;h.ifl,)1).J~1..rryvitlPlZ u~::UJ1~~n1nf1mt1fll1uL1tl~~t'Wl1'V'1~tl~~uA'1uj;j 
tlti1'11~ 



1u"ru::~L"'1fru1 ijwl1tJtftJ~ufinull.1LL1J1Jn1~Pi",~u'l"'l:fJLL1J1J~u'i1fJvn1rKfJl.Ifj.J 
;l.ILL1J1Jn1~PiPl~u'l"'lifJdluli'J1JJti1f'iryn1J/;tn~uI"i1 tliLL1J1Jn1~Pi"'~lJl"'1:fJiuftnLiEl.Jf')']1JJ 
if 1J~lJ"'I1 n~ fJ'Jfl fPl EI 1'11"'f 7J 11(J.J1 LfJU1'I1.JfJfJ n Uf'l::;l.1 LL1J1J n1 ~Pi", ~ U 'l "'Ii fJ iLL f'I'J.JU 1 Ii 'J 1JJ 

Ufl1 nUfl1E1Li4fJ~~dMif'lPl L rttl'1~1n L "'1fru1ij"n!1~lun11~'1t'l11 l-I1tl-ntl ~'J1tJ hJtJ'1 ~U1Ln~ . ~ 

.,. .. .. !"I" , " !'I" ~" -.,. _ ~"o % .. 
L "'1fru1~'1tJUVlU1V1 LuULt'ltJtlUU l-If'l'1"tll;jf'l Uf'l ::LuU(;1UUUUVI C;jU 1 LJ I PI L(;1V11 n11t'1'1 Ln(;1 l-I1tl 
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L~tJUUUU (Moschis & Churchill, 1978) ;'1U'fln~1nlil::vi11,x~U1Ln~ij~'J1tJl ~'J1tJL-n11" 1u 

-n'fltJf'l~1'Jt'l11L~mnu~ull1 l-I1tlU 1n11U~'J tJ'l ~'1 CJ~ 1,x ~U1Ln~ Ln (;1 n1 ntl~tJuLLtlf'l'1~'11 u~hu 
~ ~ 

~'J1tJ~(;1 Uf'l::Vl~~nntJcn'JtJ ~'1~::L~ul~~1n'11u14'tJ"tl'1 Moore Uf'l:: Moschis (1981, as cited 

in Gunter & Furnham, 1998) ~VlU~1 PI'J1tJ;U'lItlU(;1n~U~1"tl'1tJtJtU'flLtJ1nu,ru~:: lcnTu 

~'V1fiYif'l~1nPl'J1tJ~lun1ntl (;1TU~'fl ~'1n"l1(;1 LVI1l1P1U U~::n11'thUl-I,r'1~'fl~tJvr LLf'l::Lrt'fl'1~1n 1u 
" 

t1~,uutJtJtul'V1tJl~ijn1ntl(;1TU~tlr;i1'11 LUU~1U'J~1n L(;1tJ1~tl~'1L~tln11~n~tlU n11 

LLt'l'J'1l-11-ntltJf'l~1'Jt'l11 n11~ (;1 r;itl~tl t'l11 LLf'l::tJ'1l-if L ;itll-l1~1 n~'fl LijuuUUtlth'11 Un1nLt'l (;1'1 
~ 

Vi~~nntJ"tl'1(;1UL'fl'lcn'JtJ (Arnett, 1991, as cited in Santrock, 2005) 

.. ......, .., ...., _~_.. I.... ....... I 

\1)J)JPlJ1YYl 2 (;l'lLL YI'U m"i\1~FI)Jn"itu'!l'il'1~1J"i ulFlYl LL(;ln (;l1~n'U)J'ilYl6~~ (;1'il 

n1"i~(;li'UL~('il'!l'il~r~i'U~1~n'U • 

LL1J1JfJ rj1.J tlULUU~'V1 fiVi~~ ~'1 CJf'll ,xt'ltJ1~ntl!i~ (;11tJ PI'J1tJ Pl1 (;1l-1tJ'1 LLfl::U11l1 (;1 ~1U"tl'1 n~ tJ 

l-I1tlVi1(;11l.J~'1~~'JUVlUn11tf'1P1l.Jn1ru"tl'1~U1LnPl~t11~t'lUtl u~::fln~,..m'llJn1~'lu~m;/fl';1'Jf'l1~ 

;'1ri'1CJ~ 1,xt'ltJ1~n ~t11P1'l1l.J~(;1L~U Ufl::Vl~~n11tJr;i1'11 "tl'1r;l'J UVlUn11tf'1P1tJn1rutJ1 LUU-ntll;jf'l 

1Un11U1LnPl l-I1tlLfltln~tl~U~1 ;'1~::Vi11,xLn~n11tl!iu"ii(;11tJ-iftll;j~~lcnTutJ1 CJfln1114'tJViU~1 
. ~tl LUJ LU~r;l'J UVlUn11tf'1P1l.Jn1ru"tl'1~U1LnPl~ij~'V1fiYi~ 1un1nuuuuutlth'1 U~::~'V1fiVi~ lun11 

1 ,x-iftll;j~']1'lt'l11r;itltJtJtU 1 u1::~u~ln~ LRtJ'1 nu ~'1ilLrttl'191 n 1 ut1~,uu ~n1fru::Pl1tlU PlT'J 1 'V1tJ 

ri'JU ll-1qj L~ ntJ'1PI'1tl1 ~tJtl~nU~tl U~ ;'191n CJfl n1114'tJ lcnViu~1 n ~tJ r;l'Jtlth'1~tl1 ~tJtl~ nU~tl U~ 
ijilltJ 1run'1ffitJ~:: 88.4 ~'1,rU~tl U~~~t'l1tJ11t1ijtiVlfiVl~~'11 Un111 ,x-iftll;jf'l,]1'J t'l1nl.~::n1nUu 

LLUUtlti1'1uriL~n ufl::tJtJtulcn L(;1tJtJtJtutJ'1P1'1LTtJU~'1r;i1'111i11nVi~~n11tJ"tl'1~tlU~L~tJU(;1~tl 
u~ LUUUUUtlti1'1"tl'1(;1UL tl'1 U~::tJ'1ijn1Mn1f1~tl LUJii'1tl1::L~Ur;i 1'11 L~tJ'J nUn11r;l (;1~U 1 9;tl 

U~::n1ru1LnPl~U~1 (Moschis & Moore, 1979) 1'ltJ~'1tJ'1P1'1hJ~tl~~~1nU~tlLUJ U~::tJ'1iin11 
mn1f1~tl LUJ Lrltl ~L-if111i1 L~tJ'JnU11P11 U~::f'lruJl1Vi"tl'1~U~1 1'JtJ~'1tJ'1mn1f1L~mnU 
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.1 ... .!'.J't '" 't '" '1 ...., ., , .. ~ ",... ., ... 1 .1... '" '" 
ut.Ju,mr'!!tl~u,"1Vl ~,)1..:J 'l U(;1 u,'1ItU::;L(;1tJ'lnu,'ltilUn L~~mr(;1~~u, ~'I!tl~U,flI1~'ltl(;1U,Ltl..:J 

L"lIWi'U, ~..:Jntl1"1 L rttl..:J~1"11n t11u,1"11 u,m r~tl'lltl..:J1 tI tu,tJ..:J Pl..:Jntl~tltl1..:J41 n ~ 1t1 tu~..:JtJ..:JflI..:J 'ttl~tl 
... '" ." , 1 .1 - '" • I .J~. ! ., ... 1 .1 ~ '" '" ., , 
~u,flI1mJ'VItl~ Uf'l::; u,mr'!!tl~W'I1U1..:Jur::;UlVlVl UJfl1~1rcl(;1~~U, "I'I!tl L~~'ltl(;1U,Ltl..:J 'ltllU"I::; 

vhmnJ1mf1 Uf'l::;r;T(;1~u,1"11'l~nuvltlLuJ (Hoyer & Macinnis, 2007) ~..:Jtlu,UVlU1Wlltl..:J1t1tu1u, 
mr~tl~W~'1tlU,tl1"1Lilu,LYltl..:J~ntlVlfi'VIf'l (Influencers) Uf'l::;~' (Users) LYhtlu,lu,'1ItU::;~vltlwJ 

" " 
"I::;Li1u,~r;T~~u,1"1 (Deciders) Uf'l::;~tl~U,A1 (Buyers) ",1tl1u,u1..:J PI f..:J1t1 tu,tl1 "I Lilu,~r;Tfl~u,l"1 
LL~vltlU~.hilu,~tl~W~'1 ~..:Jn"l::;~u,tl~nu~mu,mrrum~tl~u,A1 (Schiffman & Kanuk, 2007) 

~1"'1U PlXtlu, dju,r;T'l U Vlu,mr~..:J I'l~ mru'lltl..:J ~U1Ln Pl~ n;aVl fi'VIf'l ~ tl1t1 tu,l u,r::;~U~1 ~..:JtlVlfi'VI f'l1 u, 

m nUu,LLUUtl tl1..:J uf'l::;tlVlfi'VI f'l1 u,mr 1 ,xitll;! f'l'1l1'l fl1 r 

'I'l'lu,n ~~ L~tlu,tlu,ntlVlfi'VIf'll u,m r 1,xitll;!f'l'1l1'lfl1 rLLfi1t1tu,~ 1n nri 1tll'lfi'VIf'l1u,mnuu, 

LLUUtltl1..:J ~..:J"I1nfh L ll~tI'!Jtl..:Jitl ~1 m~ L~tI'l nutll'lfi'VI f'l'!Jtl..:J L ~tlu,tlu,u~~..:J 1,x L ilu,ri 1 1t1twT n"l::; 

~tl ~U,A'1~ ~flri 1"1::; L~1Umrtltl~ 1U91 nnfl~ L ~tlu, Uf'l::;lJ n9::;~tlU n 1~;;tl~f'l L~tJ'l nu ~U,A'1"11 n . " 
L ~tlu, € U,L rttl..:J~1"11n1utu,r1i'tl..:J n 1rm rmm 1U91 n L ~tlu, Uf'l::;r1i'tl..:J m r~ n d:Ju,Yi'l n L~tJ'l nu,nu 

L~tlU, (fl~"I!1t1 firyfiW"Jf'l, 2526) u~1\.J,"lltU::;L~tJ'lnu,1utu,lVltlntJ..:JPI..:JnPl'l1~LUU,r;T'l"lJtl..:Jr;T'l Ltl..:J i1 
m rr;T ",~u,1 "I L~tl n~tlftu,A'1~'lU (;1U,Ltl..:J 'Wl~tl ftu,A' 1 (;11~ L ~tlU,L Yl U..:Jtltl1..:J L~tJ'l ~..:J9::;L ilu,1~"11 n 

t.J f'l m r~4'u ~tltl1::;L~u,mrih (;11~ L~tlU,~n ~1 L ll~Utl ~lu,r::;~u~ 1 Ufl~..:J 1,x Lilu,ri 11t1tu Ll'ItitlU, 

~ ,~,.,.l' ~ '" ... ....1 ~ ",.J '" '"' .,.J....l' ... ... '" 
L~ L~'I!tl nU,1'l1(;11~ L'VItlU, "'l'tl'l!tl nu,Pt 1t1"'tH~tJ'l nul'I L Yitlu,'I!tl L~~tl "I::;~ L 'VItI..:J ml'~tllJ m~'1Itl'~ f'l 

" 
",1tl'1l1'l~1n~U'lnU~u,A'1~1..:J1 "I1m~tlu, L~tl Hlu,mr~"I1rtU1Lfttln~tl~u,A'1 (Barker & 

Wright, 1951, as cited in Santrock, 2007) ~..:JnLrttl..:J91n1utu,Lilu,"lI'l..:J1u~1,xfll'l1~~1A'(lJnu 
1 I" I I '" ....... _ __ ... ~ _a'" ... _ 

ml'PtUL'VItlU, ~flI'l1~flU,l'I~U,~ Uf'l::;t.JnYiu,nUnf'l~L'VItlu,~1n"lJu,91mtIL~n Lu,tl..:J91nnf'l~LYitlu,U,U, " . . 
nfll'l1~Li11"1i1CY"'1 Uf'l::;~1~1l'nunt"lJi1ry"'1'!Jtl..:J(;1U't~~nri1fl1u,~1..:J1t1 nml'Uf'lnLtl~Uu,'1I1'l~1l' 

1 ""·h ~l1U,fllJUtl~ L~~tl ~..:Jt'l..:J t.Jf'll,xL~tlu,Luu,u "'ri~itll;!f'l ~1 A' (lJ~ntll'lfi'VIf'llu,ml' 1 ,x;rtll;! ~ Uf'l::; 

'1I1'lfl1l'~.1..:J1 L~tJ'lnumru1Lnfll ",1tJmn~tln~tl~u,A'1 (fl~'111U fi(lJfiU,FJf'l. 2526) ~..:J9::;vhl,x 
Lnfln111ULtl1~1iltl~L~U'lnUn1ru1LnPt Uf'l::;L~tlU,UUU'VI~~nl'r~n1ru1Lnfll"l1nL~tlu, 

L "lIU,L~U'l nlJ L'-IlftU1 ~ntll'lfi'VIf'll u,m11 ,x;rtll;!f'l'1l1'l ~1 l'Uri1t1t~1n nri 1tll'lfiYif'l1u,m l' 

LUU,UUUtltl1..:J Lrttl..:J~'ltllu,i1"1,Uu,tlu, 1t1tu,1~nmrn1;rtll;!f'l"l1n~tl L'-IlftU1 L~tlmr~ L~lftU1 
"I1n~tl~1..:J1 ~1n~1U LfltILll'VI1::;~tl L'-I1!ttU1l'11..:J Ll'I1l1f11U Uf'l::; L'-I1!ttU1l'11..:JtlU,Ll'Itlfdl(;1 ~..:J 
t.Jf'l m1~4'UflIf~nYilJri1 ~tl L'-IlfCU1l'11..:J L Vlrl1 fIIU Uf'l::;tlU,L l'Itl fdl(;1 Lilu,~tl~1utunm~1 cum r 

LU (;1fu~..:J Uf'l::;rr..:JntlY1fi'VIf'l~1 n nri 1~tl~..:J~~vi Uf'l::;~Y1Q ~..:Jn1t1tu 1~u1 flI'l1~f~1A'''I1n L'-I1!tCU1 

.::. 1 !:"I ... ....1 ... " .J ... .J ., .. 1" ,.J .1 G' • 

L"'f'l1U,U,~1 'II Lu,mm"l1rtU1Lf'ltln'l!tl~u,flI1Vl"'Vlflfl ~..:J"I::;L\-Iu, (;191nfll1Lllf'ltl'l!tl..:Ju1::;L(;1u,mrl'l1 . 
(;11~Yi1L ;u,L(;1tlflu, L'-Ilfcu1~tl~1u,l'::;~u ~1 ~..:J U~~..:J 1,x L ilu,ri 11t1tU, 'Wl~r;T~~u,1"1~tl~u,A'1 L~tl 
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Lfttmu.uu ~U1 L~U~ 1 U L 1JlfCU1 LL~:;r.;1 n tJ~ n11~r.r Ell"] f~t1~1MWUtJ 1 1'Eltuu~,,~jj R'l1).J hi1 r)'l1~ 1 ~ 
1Un~m1).JVl1~n11(;1~1~ L~El).J'a~tJ1 L1Jlfcu11~~,ru~uu 1~tJu1'L1lFl~~ 1u~~~"uhi'tDljjFl'l1).J , .. 
... . ,,- .... 1" Cf d -' -' ....- 1.l'_ ... 
(;1~~n11~El1~U.Vl~1~ ~:;Vl~U ,..,mUCl~Fl'l1).J).J m(;j).JtJ~ LL~:;).J'l~11ruClJ1ru Un11'!l~~UFl1'~~ 

1'EltutJI"]1,..,~ 

m nVl~11ru1 LU1ElU L YitJUtlVl fiw~"lI~~ vI'l LL VlUn11~~ Fl).J mnr'~~tJU1'L1lFl ~~vi~ u.~ Fl1 .. " 
L~~U LL~:; L1Jlfru1 tJ~n11~r.rtJWUtJ 1 vI'l LLVlUn11~.:JFl).Jmnr~iitlVlfivl~J;i~n11i~~u1~~'a''a'i 
1'm~U).J1n~~~ 1u1:;vlu1nflL~tJ~nu ~~ vi'a LL~ LLfl:;L~'aU 1~~~~).J1~'a L1J1i'ru1 ~'lUFl1 LiJU , , " 

vI'l LL VlUn11~~ Fl).Jn 1nr,'a.:J tJu 1'L1l Fl~iitlVl fiw fl J;i~1'tJ ~uii~tJ~ ~~ ~.:Jt1~1~ LUULW n:;n11~r.rtJl"] f.:Jt1 " ~, 

1~~.:JLiiu~nlf1L~mnUn11v1~~uh;~L~tJ~'l1t1 hi1~~~Liiu~~uA'1L~~n11Am:n vl~t!UFl1~~ , , " 

LUUvI'l LL VlUn11~~Fl).J n 1nr,'a~ ~u1'L1l Fl~iitlVl fiwflJ;i~1'tJtU 1 U1::vlU ~1 ~.:J~1n tJfln11~ 4'tJ vl~ n ~ 1'l 

~~~Flfl~~nu~ Gunter LLfl:; Furnham, 1998) 1~n~1'lHtJ1 vi~U.~LUUvI'lU.VlUn11~-3Fl).Jmnr~ii 

UVlU1Vl1 u,b-3 LLm''a-3;~ (;1 ~~:; LUUtJ ci 1tJVl'a m1' PlUFl ~ LL~ ::philtJ).J~ L~m.u~-3nun1nuutJu1'L1l Fl 
" " 

1~ LLriLc1i n1'tJtu e,hutl1:;~U n11nr~ Lc1i nt!u 1~wu L \1u 1 U;~ (;1t11:;~ 11'U ~.:JtlVlfiwfl~Yi~ LL~ ii J;i'a n11 

~(ij,jU1W~~m1).Jn1ru1'L1lFl'!J~~1'tJtut!u ~1).J11ClLijult11~~-3Vl1-3(;1NL"'El~1un1:;u'lun11 

~'tl~11 ,..,1'an11t1B~).J~utfL~~1~1'tJtul~~~Ln(;1 u.fl::LTtJui~1nw~~m1).J'1l~~vi~LL~ U.fl:;tlVlfiWfl 

Vl1~t1~).J 'fi'uLUUn111~fhLLU:;u11un1niJ~fu.u~)Jfl"li1'l~11~1nu.""~~i~)Jfl~U1 (Moschis, 

1985) ~-3,r1JLUUn1ru~neJ-31~Lc1inl~iil1P1uFl~ u.fl:;w~~nn).Jn11u1'L1lFl~L"").J1:;~).J1Un11 
~1N;!~(;1 vl-3t!u~-3n~1'l1~tJ1vi~ u.~1~~~u1~Lc1in Ln~n1n1tJu!~-3~th-3LUUV11~n11 (Formal 

Learning) 'fi'ULUUn1n1Elui~Ln~~1nn11~U1).Ji-3~'tlU"lI~-3~,..,qj LLfl:;n1n1tJui~Eh~hiLUU 

V11-3n11 (Informal Learning) ~~LUUn11L1EluiL~Eln11LfttJUu.uuw~~m1).J'1l~~1JFlFlfl~U11u 
~~Fl).J ~~).J1L~~Lc1inlML~1'1lL~u~Li1~1'tJtu tlVlfiWfl'1l~~L~~u~jj(;]~m:;U'lUn11~-3Fl).Jn1nr'lJ'a~ 
". ~ J' ..JI I -' " c.!U1'L1lFl~U~:;~.:J'1lU 1U'lJru:;VlW~U.).J~:;).JUVlU1Vlfl~U~tJfl-3 (Schiffman & Kanuk. 2007) 

Lrt~~~1n1u,b~1'tJtut!u Lc1inl~-nL'lfl1i'l).JnuL~~uPi~ui1-3).J1n ~-3~-3tJfl1~1'tJtujjn11 

tlB~).J~utfnuL~tlU).J1n;u 'fi'uri~ 1~Ln~n11LTtJU! n1nJ~).JVl1).J U.fl:;n11LfttJUu.uuw~~m1).J 
,..,1~Pi1iltJ).J~1~1 ~1m~~u ~-3~-3tJfl(;]~ltlU.UUn11v1"'~u1~~~'lJ~-31'tJtulM U.J;i~~LU!tJ1n~).JL~~U 
~:;iiUVlu1Vl1um:;u'lUn11~~Fl).Jmnr'1l~-31'tJtuL~lJ).J1n;u Yi~LUJriU-3R~iiiiVlfiwflJ;i~w~~m1).J 

n11u1'L1lf'l'1l~~t)tJtu L~tJn11~-3Ln(;1W~~n11).J'1l~~Yi~LL~1u1'Eltut!uriU-3Fl-3iif'l'l1).J~1iClJ 
(Moschis & Moore. 1979) 
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1 uri')u"t'l'l f'll riUlJ~1 LUUc;l') LL'VlUm ri'll'll-lmru"llt1'l ~lJ rLn l'l~iJ:a'Vl fiWfl vlt1!U LLlJlJm r 

c;l~ ~U 1 'i~t11tJ tUU1'l L ~t'l'l'i1n1tJtu 't~;-L ') fl1t'l~1 Ufl (l11Jum r~ nlf1\.-1fl1 tJf') Ll-I'l vlt'l1U ~'l 't~n 

mruDil-l~U1fnlJl'l!U1'l ;'ll'llLilu~~t'llJnJi'lflt'lU~'l~t'l'l'lJt'l'l~"ll1Yl,)1l-1r LLfl:;~nlf:;n1r 
~1Nii~ [;1vl1'l1 LLriL~n LLfl:;U'l LUU~flulJfl1tul~L~n 't~LTtJU~'lvl1'l1 ~,)tJ [;1ULt'l'l LVlEJ mnil VlflJ 

ur:;fllJmrru1\.-1~1 (Santrock, 2007) c;i''l~'t~nri1,) 'tULL~,) c;i''lJu~'lnt'l 1~~1YllLilw;i') LL'VlUmr 

i'l"'l-Imru~vhl~L~n't~Ln~mnTtJur'Vl1'lL'VlYlill'l (Technical Learning) ;'1 Luumri'lflt'lU \.-Iffi 

~LLU:;L~n'i1nfltl1UUmr~nlf1L~mnlJ~'l~tJn~l'l')ruBllii (Schiffman & Kanuk, 2007) 

1 .I~ 't"'" ."1'" , " ".I" -~- 1"· % .. U"llru:;'Vl ~':Jlfru1 Vll-llJ'VllJ1'VlLuULfll-lt'lULL\.-Ifl'l"t'll-ifl LLfl:;[;1ULLlJlJ'Vl tJlJr U If'I Vl'Vl1mr~'l Ln[;1 \.-Irt1 .. .. 
L~tJULLlJlJ (Moschis & Churchill, 1978) iurit'l1~LnVlmrLTtJurt1Eh'l1~LiJu'Vl1'lmr (Informal .. 
Learning) ;'lLUUn1nTtJU!LVltJmn~tJULLlJlJW~~nrnJ'lJt1'l1.Jf'lYlfl~U~L'-llfru1JU't~U1LflU'a 
L':Jlfru1~'lntJflvlt'll'l,)1l-1~n f'I,)1l-1~Vl t11rl-lru LLfl::~PlUYl~vlt'l[;1n~uA'1\.-1rt1lJ1mr r,)l-I~'lU'l .. 
ri'l tJ fl vl'a m rLU~tJULLU fl'lW ~ ~ n rrl-l"lJt'l'l1tJ tu 't~ LLfl::L tit'l'l'i1 n L ':Jlfru1n f'I,)1l-1 ~1 umrU1 LflU'a 

Ut'ltJn~1 LL\.-I~'lif'a~fl'li1,)fl1r~U1 c;i''lJumr~1tJtuM L~U \.-Irt'lYl'l L'-llfru 1~11 t11'irit'll~LnVlmr 
;l-lilJ LLfl:;L~tJULLlJlJ rhiltJl-I~L ':Jlfru1JU 1~t11 LflU'a LVl tJ 't~ rc;l ') .. 

rULLlJlJmrc;lVl~ul'i~t'l~'l 9 ruLLlJlJ[;11l-1fll-ll-l~~1U~ 2 LL~,) tJflmr~r.rtJWlJ~1 c;l,)LL'VlUmri'lf'll-l .. .. ... 
mru"t'l'l ~lJrLn l'l~ LL[;1n vl1'1 nUn ti'Vlfiw flvlt'l m rc;l Vl ~U 1 'i~t'l"t'l'l1 tJ tUvl1'l nUt'lrJ1'lnUm~1 ~ qj'Vl1'l 

fl ti ~ tJn L 'iul11LL1J1Jm~~M~U l'i/fJdlufl'J1JJ~1Fi '1' ri 1J~1f11 LLfl:;l11LL1J1Jm~~IfI~U L'iifJd"Ju 

f')ClJJ71W ([;11r1'l~ 5.2) ~'l;1lULLlJlJmrc;lVl~ul'"l~t'l"llt'l'l1tJtu~~'ilLl.,jnti'Vlfiwfll-l1n~~~ l~LLri 
_ ~ .J Sot .... I ~ _ I ..J... J' 

III LL1J1Jm~f;/ M au l'i"fJfI L UUfI'J 1JJf')JJfl1 '!I'l L U Ufl nlfru:;" t'l'l n ~ l-Il'l U'Vll-ll'l ') 1l-1 rt'llJ l'l t'llJ 1 um r'!l t'l 

~W~'1 LLfl:;2Tn'i:;;i1U'ln'l11l'l1"t'l'l ~UA'1l'l,)lJ A nlJ l'lCU1l1W Lfll-lt'l ~'l2T n'i::~'a~'l~ Rl-I "hnlJ L~U ".I • • 

~'l;1flt'lVll'lf\'t'l'lnlJ~ Assael (2004) Mnri1')H~1 Yit'l~'i::flt'lUL~nii'l~U~1Umr~t'l LLfl::mr . ... 
lJrLn"'~'lluLit'l'll'l,)1l-1il-l~ufir::\.-I~1'lnl'l1 LLfl::l'lCU1l1W'lJt'l'l~UPI1 ~fimn~t'ln~t'l~UR1~iJ . 
f'JCU1l1W ~fimnunJlJLVltJlJ~UR1 LLfl::m~t'l~UR1flVln"'1 ut'ln'i1n;1Yit'lLL~U'liJ'ti1U1'ivlt'lmr 
1;-"'1tJL~U"t'l'l~n L~t'l'l'i1n1tJtuJuU'l~fl1l-11r(l\.-l1L~u't~Lt'l'l U'lnYi'aLL~Li:Ju0~L~ulun1Jt'l 
-" , flUl'l1'atJ .. 

.J. ... I '" :: 1 .t ~,.1 -- - .I ~ .!' ' • I ~ :: 1 
~')UtuLLlJlJm1[;1~~U 'iI'!It'l"t'l'l')tJtU'Vlflll-lt'l'VlfiWfll-l1n'Vl~~ LVI LLn luLLlJlJm~(;1Mrvu ,Ii 

~ ..J .J ' -J • ..J 4 .... ..J... . ... I 

"tm LL~'J.JU1f1'J1JJUfi 1 nUfi1 ElLWfJa.JfI M flfJM '!I'll'l,) 1l-1 LUU~Wi! Wi! t'llJ f'I ')1 l-I\.-Ifl 1 n \.-Ifl1 tJ"t'l'l,) tJ It.I 

JUt'l1 IiIvh 1 ~ L "11A't'l'lmnt'l~fl'i1n\.-lfl1n\.-lfl1tJ LL \.-Iri'l~l-I1 L ~t'l1;t umr~IiI1 rru1 iVl~U 1 IiI~t'l l'll~'l 
LUUL1\.-1ri'lit1~fl~~1'; CY~,)tJ LW11::Li:Ju~~nlJ'VllJ1'Vllum1i'lflt'lu flUlJt'l1tU 1~ L~n Ln~ m1LTtJui 
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u~~L'11r.t1U~-3j;h-311'llJa-3fl,rufl~u1~L!;jnl~Li1511U1.h~flun1nu1~"h t~EJn11LWUii'llJnu 
'"'1 U~~L~tlU (Santrock, 2007) L~tl~r;J.JU1lJ1(;l1~1U1Un11(;]51~U1'"l~tl ;-3~h1~tjEJtut!ul~ 
LrEJUFI~~Li1~fu~-31~"h tluri-3 CJ~ 1m~fu;rtll;j~'h'lfl111m'h ~1n~~1n~~1EJ U~fl-3~lJ1 LLf'l~ 
.J. 1...... ~ J' - ... ..l ... 
n-3CJ~ ~lJn11L~tln'lltlflUfl1'VllJ,",'l1lJ~~1n~~1EJ 

il~?U)'J Un1ftNFlUnfnJ'fIfmiufiIlFl ., 

WflUU 
~ 

fJJ270n Flf "YflU ., 

- pJLLUUn11j;j~aul~;tlLl.uu;U'IItlUn11'~l1JD~ ..; 
- pJLl.UUn11j;j~~ul~~tl~LUUf'I'l1lJ~lJPi1 ..; 

.... 1 ~ !:I 1 J' .I ". " - t uLl.UUn11(;11'1riU ~'IItl'VlLUUf'I'l1lJ~1mLfl:;1'll'lL1'l ..; 

.... 1 ~ !:I 1 J' .11" • ~ ~ !:I 0-- tuLl.UUn11(;1~t'lU '1'11tl'Vl \4f'1'l1lJel1f'1qJnU(;]l1t'1Uf'l1 ..; ..; 
., J' ~ .... ..J " 

- pJLl.UUn111/1f1~ul'1'11tl'Vl\4flmflu~f'I'l1lJ~uelu'I1n'IJtl~fl ..; 
'l", £.11 fllJ1;-cu1 LtlU'Vl1~tltln 

.... 1 ~ !:I 1 J' .11" • ~ ~ - tuLLUUn11IJlflt'lU ~'IItl'Vl \4f'1'l1lJel1f'1qJnUl1f'11 

- 1tlLl.UUn11j;jflaul'1~tl(;11lJf'I'l1lJ Lf'lU;U \41tlf'l'l1lJ.n n~ 
v 

~tllJll1~uph 
J' . , . . 

- ,tlLl.UU n11i ~ au 1 ~'IItlY1 LLel'l~\41 f'I'l1lJ\4fl1 n\4fl1 £.I L Yltl ~~Vi 

~Y1t'l'" . 
_I ~!:I1J'.I" - t uLl.UUn11IJlflt'lU ~'IItl'VlLUUf)tU1l1'Yi 

. nJ ~ ::r 1 J' ~,..l........ - ..l ~..., _I ... ::: , 
" UUUn11(;l51nU '"l'lltl"lltl-3'lEltU'VlL Y4'ilUlJtl'VlfiWfllJ1nVl~~ L51 un ~J.JU1J!Jn1~{;/MriU ,,, 

.J'.,J ...... ....f .J ... • q 

'!1f}U1J1J'!1U'!1f}1Jn1T11f1IJrJ.J It1LL1J1Jn1~{;/M~uL"'!1f})1LuuF1,}1m1ElLL~~nMLn It1U1J1Jn1~ 

r;lM ~U L"It f}duft mN El.JF1,} 1:.1 tf 1JfIlU~ 1 mif}'Jfl fM Ell.;[7Jl!fCIJ1 LiJUf11.Jf}f} n U~~lt.1 U1J1Jm~ 
r;lM ~ U L "Iif}{;/1:.1f1,} 1:.JLF1 Eliu U1f} F1,} 1:.1nnM {;/'f}{;/ ~1~ uI'f 1 ;-3 fltl (;I fl fltl-3 nu CJ f'l n1 fj 4't1'!1tl-3 

Kamaruddin U~~ Mokhlis (2003) ~WU~1L~tlULi]'U.(;]'lU'VlUn11i-3fllJmnr'lltl-3cJu"itnfl~iJ 
" 

- - 'tl ... ::r 1 J' ..l . ... tl~ tl ... ::r , J' ..l, ... 
tl'VlfiWf'l(;ltl1 UUUn11(;1(;1n'U. ~'lItlUUU'II'U.'IItlUn11'Dtl u-3 1 UUUn11(;1Mn'U.L~'IItlVl L~ 

fl'l1lJ~1p\'1!nU(;I11~'U.A'1 u~~ltluUUn11(;](;I~ulr.t~tl(;l1lJfl'l1lJJi'n~[;Jtl(;l11~'U.A'1'l1tl-3tjEltu 
... ..l ... ... ... ..l ~.!' ' ~ ... , ,..l 

lJ1LflL'lIEllJ1n'Vl~'" Uf'l~t1-3fltl51'"'~tl-3nu'Vl Schiffman U~~ Kanuk (2007) U'lnf'l1'l L'l'l1 n~lJLWtl'U. 

~~iJti'VlfiWf'l[;Jtll1l'1'U.fl~ U~~W'l~m1lJ"lItl-3tjEltul'U.Litl-3'!1tl-3pJuuu fl'l1lJUtllJ fl'l1lJl1Ufl~EJ U~~ 
- ... -~ - ..l ~..l ... 1 % tl ... ...... %... , ..l 

W'l(;ln11lJ~U1 U I f'I'Vl Lu'U.'VltltllJ1U 'U.n-3 fllJ 1~ntlUnU~mttu~W(;1J'U.1n11'Vl1-3n-3 f'llJ'lItl-3'ltllU'Vl 

IA'tl-3n1 Tn11t1tllJ1U"nn n~lJ L ~tl'U. IA'tl-3n11fl'l1lJ~n Lij'U.w'ln L~EJ'lnUnUn~lJ L ~tl'U. ~-3~11~tjEJtu 
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~~~u19~t1~'ltJ 
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Ufl ~~ ~l11tJlU LLUUn11[;)~~U 19~t111t1~1'tJtU~LtJ~tuliJ~Vlfi"r'lfl2J1 n~~ ~ ~t11tlLL1J1Jn1j 
iRM~l/1'i:f)~1uFl?1"'fi'lifryn1J{;/j1~1JA'1 ;-.3fl'tl"PI~t1-.3rlU\l1U14'tJlIt1~ Kamaruddin Ufl~ 
Mokhlis (2003) ~'Wu'h L'-Jl!tN1 LUU[;)'l LLVlUn11i-.3 Pl2Jmnrllt1~ ~u1tn PI~iJ~Vlfi'Wflvit1 ttl UUUn11 

[;)~ ~U 19~t1~1MPI'l12J ~1 fl C1JrlUVl11 ~UA'111t1-.31'tJtU2J1 Lft L;tJ 2,11 n~~~ vY-.3i1Lrtt1~91 n L'-Jl!tN1,ru 1~ 
Vi 11tffiuA' 1 "'Tt1 Vl11~UA' 1 Lilu~i4'nll'tl-.3 PlU 1ui-.3P12J LLfl~U-.3in~~ 1M~u1tn PI Ln ~PI'l12J~'tl-.3 m~'tl 
Vl11 ~uA' 1,rU1 u'l~nt1urlu c.J fl m11r.rtJ~1~"r'lU~ 1 1'tJ tu LVI tJ,ruiJ vi' f'lUPI~~ ~vit1 L'-Jl!tN1 L~tJ2J'tl-.3 
~ 1 L'-Jl!tN1,ruiJ '"lNU1~ LtJlIU1 Um1[;) ~~U 19~t1~uA'1 ~-.3 ri-.3 c.Jfl1 W)tJ tUtlULtlU1'tJ~ ~t1-.3n1'ln1 1 

tJ'tl2Jr1J91 n ~ULn ~ PI'l12J~t1-.3 m1~t1~uA'1 UU ru~L U2J ",1t1~uA' 1~iJL'-Jl!tN1 ~ LtlU~ i4' nllt1-.3 

1 % .. ... ,.. .., 1--" ... ... ::" ..J!"I ..J" ... 
1J PI Plfl Uri-.3 PI 2,1 L Ut1-.391 n'ltJ1U2J PI'J12J LlIt1'l1 m1 "lI flUPl1 LLU 1U~ L U2J "'1t1 Vl 11 'ClUPl1V1 LuUVll9 n 

11t1-.31J PI PI fli'J lu9 ~ri-.3 c.Jfl1 MVlUL t1~ 1~ru m 1tJt12JrUVl1-.3i-.3 f't2J ~-.3,ru~-.3 rit11M Ln ~'" 1iltJ2J m'l;t1 

~UA'1 uu 1U~L U2J Lui tJlu Ufl~Ln ~!U LLUU m 1~ ~~U h~t1 L~ tJ 1 M PI'J12J ~1 fl C1JrlU Vl11~UA' 1 m 2,12,1 1 

~-.39~L ~U 1~91 nVl ~l!tlJ m nJfj n 11~ PI'J12J Lilu~ 1~ ",1t1V1~l!tlJ m1t1U12Jtl2JilitJVl1-.31' (ij,JUfi1'l2J 

(Cultivation Theory) ~1~n~1'J~1L~n;:;m1LrtJUIU'l'lvi'~!1UVl1-.31'~ufi112J Ufl~"'1iltJ2Jvi1-.31 
91n~t1 ;-.3Ln~~u1u~nl!tN~"lIt1-.3m1i-.3~2J ~9~U11u~"r'ltl~m'l2J1u~~~ (Assael, 2004) ;-.3 

m 1~ nl!t1 O-.3~VI fi"r'l flllt1-.31l1 "r'ltJUVl fl '-Jl!tN 1 VI 1-.3 LVI 1vi' f'I UVl 12,1 LL U'J VI ~l!tlJ n 1 'lt1U 12,1 tl2,I il i tJ VI 1-.3 

l' Iij,IUfi1'llJ (t.!1l'J'l'lN ~U~ L'J"lI rJfl , 2542) U-.31~"r'lU~1 L'-Jl!tN1V11-.3 L Vl7Yi'f'luiJ~Vlfi"r'lfllum'lt1u'l2J 

tl2JilitJVI1-.31' Iij,IUti'l12J ~'JtJ m7U1 L~Ut1 UU'J;; j;l Ufl~'" 1 iltJ 2,1 L;-.3 m1U 1tnPl Ufldit12Jfl L~ m rlU . ., 

~UA'1 uri LtJ1'J"lIU Ut1n~1ni1L'-Jl!tN 1U~iJ~Vlfi'W flvi'tlYi~ ~ n 112,1 m1;t1~uA'1 L~tJ L ~Yi1~t1t.h~ ~~ 1u 

"'2J'J ~ ~UA'1~ L~ niJ~11i191 um 1;t1 ~'JtJ VlUL t1-.3 vY-.3i1hj~19~ Lilum 'l L'-Jl!tN 1 chUVI1-.3~t11~1 ,ru 

fl'JuiJ~VlfiYiflvit1n11L1tJuil1nl!t~m1u1tnPl vi'f'lUPI~ ,hiltJ2J m'l~~~u1~ Vlflt1~9Um'lU~~-.3 

Yitl~m'l~1It1-.3~u1tnPlvY-.3~U (Moschis & Churchill, 1978) 

.......... '" .. ..,-C\'_..a ...... -t"''''''. 
"2J2J9Il'Y~ 3 91'lu.~'ml'l"-IJPl2Jn'ltu"ll'il-IJ~1J'lUIPl~u.91n9l1-1JnU"-IJe./fl ~\4'l!l'tU2J 

..,....., ..., 
PI'lI2J'lLn !l'ln1J 91fll(;1 91'-IJnu ... 

" ..J... :::. !"I "-I,, -~ - 1 "... % ... :::. PI'J12JILnm nu Vlfl1 ~UULuUPl'J12J1VI ~1J'l u IPI~~ ~ 'l1J91n m~u'Jum'l'Cl-.3 PI 2,1 mN VI~~1 n 

U"'~-.3;rt1~fl1l1tJUt1n LLfl~~1nj;J'JuVlUm'li-.3P12Jmnr~mhum1U5i2J~utfvY-.3V11-.3VlN Ufl~ 
Vl1~t1t12J1~"'~ 1-.3 j;J'J LLVlUrlU1'tJtu ;-.3 ~1J1tnPl~iJ R'J 12JIL~mrlUVlfl1 j;l2J1n~ ~~12J 1m utJ n utJ~ 
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PI') 1 J.J LL(;1 nr;l1-:Jr::"dl-:JI"I,) lJ.J"IT-:J bL~::n1rn~I')t11-:J~~'" ltl"llnPl,)IJ.J"T-:J 1~ (Moore-Shay & LutZ, 

1988) 

"Ilnn1r~m~nl"l,)lJ.JiL~mnU(;1ftll11'l1'tl-:J1tJtU.~-:J 4 fhu. t1u.l~uri PI,)IJ.JlJ.J~U.tf1::wh-:J 
nl"ll Uft::PlruJ11~'lI'tl -:J ~U.A'1 tl1::LtJ'lIU"Iln u~~-:J~'tlJ.Jft~PI,)UPlJ.JL"'mrnn1r(;1ftl'" PI,)IJ.J'Wlt)l" lu. . .. . 
ii"lnr1J.JYll-:Jn1r(;1~1111 LL~::tlr::LtJ'lIU'1ItNL7-J~rul CJ~n1r~r.rtJl~~u~1 FI"J1ufL~E1"Jn1JI.h~rE.rf111 

!lfJ.J r~h'",lJ1t!U.i1Pi1L'fl~tJ~-:J~111 ;-:J Ufl"'-:J llX L~urht)tJlu.l~fUPI,)1J.JiL~mnU(;1ftll11"1n L~Mrul~-:J 
L ~un-:Jtl r:: LtJ'lIU'lI'tl-:J L7-J~ru1 ~-:JnL ~'tl~"I1n 1 uU"l"luut!u~tlr::ntlu n1 r MviJ.J-:Jutlr::J.J1 run111-D ." . 
~1tJlun1rL7-J~ru1~1U~tlLYl1li'Plilli~ 53,296 ~1UU1Yl L7-J~rul~1UYl1~~tl~-:J~J.Jvr 21 .572 ~1U. 

U1Yl U~::L7-J~rulYl1.J~tl~YltJ 6,588 ~IUU1Yl (flJ.J1P1J.Jfi1n"l L~~ru1 u",~tl1::LYlPI1YltJ. 2549) . . 
tlr::n'tl u nu L 7-J~rulYll-:JtiUL Yl'tl TL U(;1 ;-:J dj U~tl~i1UYlU lYl L ~J.JJ.J 1 n;u L ~'tl-:J"I1 nt) tJlt.\i1 n11LUl11ru 

u~::1.wu.LYl'tlfLll(;11un1r~I;r'tlJ.J~J.J1n;u ~-:J"I::L~ul~"I1nntJ~Iu.c.Jftn1r~1r,)"I'lItl-:J~1,rn-:J1u 
" 

fln~ LL"'-:J'lI1~ ~~Ur)It)tJtU'tl1~r::~r)1~ 15-19 11 Ltlut)tJ~i1'tl(;1nn1rGJ.Jl~uLYl'tlfLU(;1~-:J~v) Ll11tJ 

i1mrl~u.LYl'tlfLu(;1tlr::J.J1ru 1-4 t)U~'tlltl"'llf n~r'tltJft:: 51 .38 u~:: 5-7 1u~tlltlvl1lf 1tltJft:: 

11 .51 ~')tJillJ.Jlrumrl~'tl L7-J~ru1'l1'tl-:J,rnn1r(;1~1'" Uft::,rnL'-I~ru1 tl1::ntlUnUn1nUr;'Iru~tl 

L7-J~ru1'l1'tl-:J ~')1tJtu.Ltl-:J ~-:J~11lXt)tJtufl1J.J1rc1 L ~ln-:J L7-JMru1~i1tl~ffiUj;]') 'lA'tlth-:J~1tJ(;)ltJ LLft:: 

fllJ.J 1rntll~tl~ ft'1l1') fll r~L 7-J~ru 11~tl1 LflutlltlHtlr:: LtJ'llu1u.mrtlr:: LijU. Uft::j;] V)~u.l"1~tl 

~u.A'11~ 1tl-:Jft-:JJ.J1~tl Fl"J1uiL~E1"JnlJlh~ rml11lCi1nLmfi·.J~mJfidFl"J1J"U fME1trnn11~fi1M ~ Ufl"'~ 
llXL~u~1 1tJlui1li' PlUPl~~~ (;]tl~,rn-:J1U1l1tJ~uA'1 L"'tJJ.J'tl-:J~I~,rn-:J1U'll1tJfl1J.J lrnllX~'tl~ft 

L~ tJ')nu~uA'l~ (;1U'1l1tJ 1~ LtlU.tlril-:J~ LL~ ::U-:J'Il'ltJ llX ~UTtn PI fl1J.J1rnj;] ",~u.l" l~~~-:J;u~')tJ ~~n 
" 

L~tl-:J"Ilnn1n1tJLV)tJ~,rn-:Jlu (Personal Selling) LtlULPli'tl-:Jn'tln11~'tlfl1rn1r(;1~1"'ltlUUU~~-:J 
~ ~'1Ilm::i1 n1r~V) (;]tl~'tl fll1UUUj;],) ~tl j;]') nu ~UTtnl"l Uft::~'1IltJ"I::i1UYlU1Yll un 111lX~tl~~ 
'1Il,)fll1Uri~UTtnPl (Pickton & Broderick. 2001) ;-:JLijU.n11fl11-:JPI,)IJ.JlJ.J~u.tft1U~1::~~I-:J 

~uTtnPlnU(;1n~uA'1 u~::u-:Jri'tlllXLn(;)PI,)IJ.JH,)I-:J l"llu.(;1n~uA'I~')tJf;llJ.J~trn CRM 

(Customer Relationship Management) ~1V1,;~,rn-:J1U'lllm~tlfl11-:JllXLnv)PI'lIJ.JlJ.J~ufi~~lu 

r::tJ::tJ1'lnU~uTtnPl (G. Belch & M. Belch. 2004) 

t9"JtJfI"J1uidfE1"Jn1Jfl"J1UffuwtJ{1nf"J'1.Jnfl1Ufi~"rutl1Yi!lfJ.J~tJ';1 t!u1tJtu.t'l')ul~n.) 
L~'tl~1 ~uA'luurniLU).J"I::i1f'lruJ11~~-:Jnr)I~u.A'lvT')ltl ~-:Jntll"L~tl-:JJ.Jl"11n~l~uA'IUU1U~LU.J.J 
t!ui1n1rfutl1::nUf'lruJ11~~uA'1 tl1::n'tlunuPI,)IJ.Jlr),)I-:Jl,,~n~J.J~uTtnPl1tJlui1(;]tl(;1n~u.A'I~ 
i1~tl L~tJ-:J Lr;'ItJJ.Jtl-:J~IP1,)IJ.Jil~tl L~tJ-:J n11 'lA'fUn1ffitlJ.Jfu Uft::Li:lu.~iltJJ.Jt!U.UflIM n-:J flruJ11~'1Itl-:J 
- ... !!"I.J'" .J... .J ~.J.. .... IL!'1!'"! ., ... 
flUflll Uft::PI') 1 J.Jl ~Ul'l,)U~v)YlltJYlJ.JPllL'flfltJf;llYl~r;'I fIItl fI"J1Ul~f)fI"J1U UJ '''J,~ ,UnlCinnUrl1.J 

n11~fi111 ;-:JLijUPI,)IJ.JiYl1-:J~IU.flU'1Itl-:Jn11f;1t'llv) ~-:Jntll"1LijUL~l1dftl~t'l~,rnn11f;1fllv) U~:: 
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un L 'JJ1tru.11~u.1 L~U'a,ru,rn~:: Li:lu;;'a )JftVl1.:JU'l n L~ EJ'l nu~wh,,'a.:J (;lUL 'a.:J mr9::A'Ul-n 1'l'l1)J 1 .. .. 
L~EJ'lnU[;1~1V11uVl1.:J~U,rw1f'a.:JLiJl1lfu~'a~U1 ~'WM)J1"1nUnmr(;l~1V1 t-IT'aun L'JJ1tru.1 ;.:J 

t)EJ tu,ru 'W ~'a EJ 1 ~ 1'1'l1)JUEJ)J 'ath.:J L'liU UVlI'l'l1)J" 1 n ~'a ~1tl1 rru.::vi 1.:J 1 ';1'l~ 1 r"1 nt-ll,i'ltl.:J 11..1 

f~U1~~iJt-I,j1~(;lr'l"~'aumr~1LUUmr'lJ'a.:J~tl1::n'aum1 LL~::A')Jl'lr'a.:J~u1L11P1 d:lw1fu 
.u ,,<II " 

.,1 n n 1rVl VI ~'aU 1'1'l1)J LL[;1 n vi 1.:J'lI'a.:J~Vl fiYi~~ (;]'l LL VlUmHq.:Jl'l)J meU'lI'a.:J ~u1L11l'liJ vi 'a .. 
1'l'l1)J h~EJ'l nu [;1 ~1 VI'lJ'a.:Jt) EJ ~H YiU~ 1 t.I ~m r~r.rEJLuultl (;l1)J ~)J[;1 ~ =11U~~ 1 (;]'l LL Vlum ri.:J 1'l)J .. ~~ ~ 

meU'lJ'a.:J ~u1L111'l~ LL[;1nvi1.:JnUf\.:Jt.I~ 1~t)EJtuiJPI'l1)J!L~EJ'lnU[;1~1 VI vi 1.:J nu LVlEJ L~flU LL~:: 
L'3J1j-nn Lil 1..1 (;]'l LL Vlum 1i.:Jl'l)J n 1eU'lI'fl.:J ~U 1L111'1~ iJ~VlfiYiftvi'a fl'l1)J !L~EJ'l nu [;1 ft 1 VI'lI'fl.:Jt) EJ tu 11..1 

r::~u~.:Jn~1Yi'a wJ LLft::l'll 

Ln'flVl,,1 rru.1 n.:J 1'l'l1)J LL[;1 n vi 1.:J'lI'fl.:J~VlfiYi~~ (;]'l LL Vlumri.:J 1'1)J n 1eU'lI'fl.:J ~u1L11l'1iJ vi'fl .. 
1'1'l1)J1L~EJ'lnU[;1ft1V1'l1'a.:Jt)EJ~ui.:J 4 f\'lU YiU~1 (;]'lLLVlUmri.:Jl'l)Jmnr'll'fl.:J~u1L11l'1i.:J 4 tl1::UlVl .. ~ .. 
tlul~LLTi Yi'aLuJ I'll L~'aU LLft::L'JJ1tru.1 f\.:Jt.I~vi'aI'l'l1)J!L~EJ'lnU[;1~1V1i.:J 4 f\'lULL[;1nvi1.:JnU'aEh.:JiJ 

UEJ~1 Pl ClJVl1.:J~ ii ~ LVlEJ L'JJ1tru.1 LUU(;]'l LL Vlun 1 1i.:J l'l)JmeU'lJ~.:J ~U1L11I'l~iJ~VlfiYi~vi'a 1'1'l1)J! 

L~EJ'lnU[;1~1V1)J1n~~Vln.:J 3 ~1U ~'a f1'J'J'-1iLrfEmiIJfI")'J'-1l'-1~u{j~wi1~nfl'JLm~f)WJ)'JW1Jfl~ 

~ufi'J f1'J'J'-1iLrfmnIJl.h~LEI'!1lI~'JnLLUft·~.vflJjftdfl")IJf)'-1~EI1rnmj{;/ft'J(i) LL~::FI'J'J'-1iLrfmnIJ 

tlj~LEI'!1lI1Jfl~ Lg.J1j-l1./'J Lrt'a.:J"1n 1uU."uu L'JJ1tru.11~iJmru.1 L~U'fl t.hu~'fl v11.:J1 )J1n)J1EJ ;.:J 

~1)J11ClYiU L ~ul~~'lltl tl 1::n'aunu 1'l'l1)J ~1 um 1U.1 L~U'a~iJ m nl1EJ~11~ L~ul~tl'flEJ I'lf.:J LLft:: 

1 UU,,"UU L'JJ1tru.1U.:J LUULfl 1'a.:Ji1'at-lft n~unm r[;1 ~111l1.jf1um n'l.:J~ 11 hJu.:J ~u 1L111'l L ~'fl1 ~ . .. 
~u1L11l"l 1~furn.:J;;'a~~';1'l~11'lJ'a.:J[;1n~uA'1 LL~::L~'fl~.:J 1~ 1~~u1L111'l Ln VlI'1'l1)J~'a.:Jm1~'fl 
~UA'1 i.:JrlL ~ul~"1n.:Jutl1::)J1 ru.m 1[;1 ft 1 VI 'lI~.:J ~ uA'1t)EJtuvi1.:J1 ~iJill)J1 ru.~'aU;;1.:J~.:J 
(;]'l'ath.:JL"llU t.I~(;lrlru.'t1 VlL'l~~ l'lft~ ~iJmr1.jf.:Jutl1::)J1ru.mr(;l~1V1n.:Jn~1 400 t\'1U i.:J1umr 

4'l1ln"m1)J ru. '~'!I1EJ m1LL"n~uA'1(;]'l'aEh.:J m14'Vln"mr)JV11.:Jm1[;1~1V1 (Events) 1'l)Jltln.:J 

m 1 L'JJ1t~1 ;.:J LUULl"l1'a.:Ji1'a m1~'a~1 1m 1[;1 ft111l~Un m1(;lft111l1 ~1'l'l1)J~1 Pl ClJ)J 1n~ ~ VI 

("VlL'l~~ Yifl~ v!)J.:Jum1[;1ft111l .... " 2551) ~.:J,rU~'lEJ.:Jutl1::)J1ru.~1U'lu)J1n~~tl1::n'aumrl~;; . .. 
1um 1 L'JJ1tru.1~.:Jri.:J t.I~ 1 m'JJ1tru.1,ruiJ'a~YJn~u~ M'aUl'l~)J~mu~ v11.:J1 ~~1)J11Cl L;;1 n.:J n~)J 
t)EJtul~ vi11~t)EJtuiJtl(;l11m1LiJ~fu L'JJ1tru.1 LLft::l~fu;;'a~ft,h'l~1 1 t-IT'al'l'l1)J!vl1.:J1 ~1n 

L'JJ1tru.1L~)J)J1n;u ~.:Jri.:Jt.I~ 1~t)EJtul~ful'l'l1)J!L~EJ'lnU(;lft1V1~1n~'a L'JJ1tru.11~ ri'lU(;]'l LLVlU 

m1ft.:Jfl)JmeU'!I'a'l~u1L111'l~iJtlVlfil'lftvi'al"l'l1)J!L~tI'lnU(;l~1~i'l 3 ~1U;;1'1~U1'a.:J~.:J)J1~1n 

L'JJ1tru.1 ri~'a L~flU ;'1LUULLt-Ifl.:J;;'a~ft~'a~1ut)tIL~EJ'lnu ~.:JiJI'l'l1)J~u1" LL~::iJ~1UEJ)J 



187 

"1Itwrutu1~ 

1 uri'lU"1lfJ~FI,]IUiPifJFI,]IU 'WHL"i 'h .. d7"immYn.J n1tP1fVlvt"1lfJ~l'ulu'!U (;)'l LL V1Un11 

~~fI'.m1nr~iJ~V1fi~iUJ1n~fl~ 1~LLri L~fJ1..l ;~iifJLUULL"'fi~-!lfJlJ~~'W1~lJ11il1nUnn11[;1~1~ ~~il . " 
Pl'l1lJU1L~fJiifJ Ll'ln::lil::iJPl'l1lJii~V11~U'ln LLfl::V11~flunu~w~'1 t~m~~1::'flth~~~"'1nl'tltu 
iJu1::flUn11nrL~m nu~uA'1'!UL Yltl~ L~nU'tltl "'T'tl hJilu1::flU n11nrL~tI L~fJU;~ Luun ~lJ.a 1~;a~ 
~iJu1::flU n11(U1~tI[;1NnUn 111~uA'1'!U1lJ1 rifJ'Ulllil::~~iJ Pl'l1lJU1 L;fJt1fJ 1 un111 tX Pl'l1lJi 

lJ1n (Assael, 2004) U'tlnIil1ndl'tltuiJn11HL'lfl11un11vhnlilm1lJc;l1~1 i'llJflUL~fJUlJ1n;u 
1il1n1ul'm~n i~~ Barker LL~:: Wright (1951, as cited in Santrock, 2007) 1~nfi1'lHrJ1 L~n~ 

il'tl1tJ1::"'rJ1~ 7 -11 ]j'!uiJn11un~lJ~ufinuL~fJulULLc;lfl::l'u~~ 40 LU'tlfLaDUvl ;~L~lJ;UIil1n 
,1'l~fJ1tJ 4 n ~iJn11Un~lJ~utfLYltl~ 20 Lu'tlfLaDuvl LLfl::n~lJL~fJu,rniJn11~~mlJ-!I'tllJfl';1'lfl11 
~~Ufl,rtl'tl~ LfllJfJ 1 U"1l ru::~rl'tl LLlJlil:: 1lJ flU llill U'7i1'l fl11V11~ n11[;1 fl1 ~ ft m~ru::L~m nul'tltuLL~'J 
L ~fJ~1il1 nU1::LI1V1"11fJ~~uA'1 Ufl::fI'J 1lJflU 11il'll'tl~vi'fl LLlJ LLfl::l' tI tU'!uiJ Pl 'J1lJ LL(;1 nc;l1~nu l'tI tu 
fJ 11il1il::lJfJ~rJ1rlfJ LLlJ Ufl ::fllLUULL"'fi~-!lfJlJ~~ ~1"'ft~ LLfl:: 1lJ~Ufl,r tI~1",ful'tltu i~'!UL ~'tlU~~ 
Luu0 tXU1::flU n1 1(un11Lrtluiuril'tltu t~1tI n11Lrtlui,!UIil::vh 1 tXl'tllu 1~fui~~PlUPl ~ "hiltllJ 

1fliltllJ Pl'J1lJ"'lJ1t1"11'tl~~qjftn~nrc;l1~1 LLfl::Pl'l1lJ~n ;~~'Jun~V1fi~~c;lfJftn~ru::"1I'tl~lULLUU 

n11~1Lilu~[;1 LLfl::n11urtnfl~uA'1"11fJ~l'tltui~~u (Hawkins et aI., 2004) 

'U'an~1ndlff'JUVlun11~~PllJnmr"1lfJ~~urtnPl~n~V1fil'l~c;lfJn111tXPl'J1lJiL~mnU[;1~1~ 
LLril'tltulufluiU1'tl~1il1m~fJu ~'tl ffJl1nn LrtfJ~~'Jtlt'-J~ru1,rnlil::tJnlJfJ~rJ1~tI1t11lJU'tlmLc;l 

~fJ ~"1IfJ~~UA'1 "'TfJ 1tXPl'J1lJ iLL~U'l n L~m nu n11u1tnPl~uA'1",1fJurn11Ll'h'!u i~'!uun n11 

[;1~1~ ",1flun ttJ~ru1~~~tI1t11lJ~lil::vh 1tX~urtnPl~n~c;lfJ t'-J~ru1 t~tln11l'h t'-J~ru11u 

ltluuuc;l1~1 fJth~L"lIU n11t'-J~ru1ri~LflrlJ~~PllJ (Coperate Advertising) ~'WU'~~"1I1t1~W~'1 

L",ijfJulufJ~(;1 Uc;l*LCJtluvdfl'l1lJi ",1fJ-!lfJlJ~L~mnUfJ~f'lm ;~fJ1IilLuu~m"'[;JCJfl",rt~~vhltX 

l'tltu~ n~1 t'-J~ru1n n111M'-!lfJlJ fl~ Luun~1~ Ufl::n 1'l'J1lJU1 L;fJ iifJlJ1n~~;u~~vi 11 M'l'tI lu~ n~ . 
u~::nPl'J1lJH'J1~1Iilc;lfJ t'-J~ru1 

LrtfJ~~'ltlUUUflfJumlJ~14f1un117)4'uflf~diJ~1u'lufi1mlJf'ifJu'1~lJ1n vi11tXtJ(;IfJU 
" 

UUUflfJUmlJU1~ fluLn ~1'l'l1lJ L~fJ"'U1U ;~fJ1Iilt'l~ CJ~ 1~fufi1 (;1fJU~'WfllJUmr 
" 
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.. .. ~ % .." -~ _ " -I ~ • I 
O11r1m=t1Cl.:JIWl LL'Vl'W011'('4.:Jfll-Jnm.l'!l'tl.:J~uru Ifl fl'l1l-JILntl'lnUUlrn~ Uft::luUUU011 

i~~'W1'"l~'tl'll'tl.:JtftJtu d:l'W01r~m=t1ti.:Jp.!uuu01ri~~'W1'"l~'tl tl'VlfiYift'll'tl.:J~'lLL'Vl'W011~.:Jfll-Jnmr 
'II'tl.:J ~U 1'L1l fl~ n c;l'tl O11~ ~ £q'W 1 '"l~'tl'll'tl.:JtftJtu LLft::fl'l1l-J ~l-J~'Wfi1::l-d 1.:J ~'l U'Vl'Wm1~.:J fl l-J n 1ru'll'tl.:J 

~U1'L1lfl nu fl'l1l-JiL~tI'l nu U1ft 1 ~ Uft::ltl UUU011~ ~ ~'W 1 '"l~'tl'll'tl.:JtftJt'W 1 'Wnt.:J L 'VlYil-J",1'Wfl 1 ;.:J dj'W 

L1'tl.:J~~1l-J11Clu11tl~mt1c;l'tlL~l-JL~l-J1~n",ft1tJtl1::L~'W ;.:J~ 

1. 'IItJ1tJm1~n1=t11~fl1'tlUfl~l-J~u1'L1lfl~'tl1~tJ'tl~c;l1.:J{.:J",tftl) L~'flU1l-J1LmtJULYltJU 

nU.:J1'W~{tJ1'Wflf.:J~n.:Jfl'l1l-JUUlnc;l1.:J1::"'~1.:J~u1'L1lfltftJtu1'Wc;l1.:J{.:J",tf~ nu~u1LnfltftJtu1'W 
n t.:J L'VlVll-J"'1'Wfl1 ",1'tl'tl1'"l Ltl'Wm1~n1=t1n~l-JtftJ tu~hI11l'tl1 ~tJ'fl ~ nuvl'tl U~ L ~'fl~1 m 1 

LmtJU L YltJU c.Jft~{tJnun~l-Jtf tJ ~'W~'tltlnlJvl'tl U~ . \ .. 
2. ~n1=t1n~l-Ji'l'tltl'l.:J1'W'1l'l.:JtftJ~'W1 L'1l'W tfm~n ",1'fltftJri'tl'WtftJr'W L~'flLmtJULYltJU 

fl'l1l-J UUI nc;l1.:J'II'tl.:JltlLLuUm1~tI)£q'W1'"l~'tl U~::tl'VlfiVlft'll'fl.:J~'l LL'Vl'W01 1~.:Jfll-J mru'D'tl.:J ~U1'L1lfl 1'W 

LLc;lft::'1l'l.:JtftJ LL~::~1m1~n1=t1VJn 3-5 n L~'tl~n1=t1 U'W'l LUl-J01ntl~tJ'Wutlft.:J"ll'tl.:JtftJt'WLLc;lft::EJfl 
, ~ oJ. 1 L .. 

UUI~::~)JtJ LYi'tlu1:: tJ"lI'W'Vl1.:Jm1U1~1~ 

3. ~m=t1LmtJULYltJUltluuum1i~£q'W1'"l~'tl'!l'tl.:JtftJt'W~nc;l'fl£q'WA'1c;l1.:Jtl1::Lll'V1n'W L'1l'W 

- ,,-I.. -I ~ ~ - ,,-I.. -I ~ ~ .. - "..J" .1 L ~ 1" 
~'Wfl1'Vll-Jfl'l1l-JLntJ'lVl'W~.:J nU~'Wfl1'Vll-Jfl'l1l-JLntl'lVl'WUl1 "'1'tl~'Wfl1'Vl L'W'W'tl1rClu1:: tJ"lI'W L'Wm1 "lI 

fl'fltJ nU£q'WA'1~LU'W'tl11Cltl1::LtJ"lI'W1'WL~.:J'tl11l-Jru 

4 . ~n1=t1ti.:Jtl'VlfiYift'!l.a.:J011~'tlfl1m11U1ft1~LL(;]ft::tl1::L1l'Vl L'1l'W O11L'-J1=HU1 011 

tl1::"lI1~l-J~'Wfi O11ri.:JL~1l-J01n1tJ Uft::01n1tJL~tJVlUn.:J1'W ~1ntl'VlfiYift(;]'tlfl'l1l-JrL~tI'lnU 
" 

U1ft1~ Uft::01r~~~'W1'"l~'tl'!l'tl.:Jn~l-J~'l'tltl1.:JuUln~1.:Jn'W",1'tl'W 'tltl1.:Jh 

~. ~n1=t1n.:Jtl'VlfiYi~'!I'tl.:Ji'l U'Vl'W01r~.:Jfll-J n1ru'!l'tl.:J ~u1'L1l fl 1'Wp.! UUU~'W L rt'tl.:J'"l1n 

LL 'W'l ~~'II'tl.:J Hawkins U~::fl n.I:: (2004) 1~ uU.:Jtl'VlfiYi ft'!l'tl.:Ji'l U'Vl'W01 r~.:J fll-J mru'tl'tl mu'W 

3 trn1=tn.l::~'ltJn'W ~'tl tl'VlfiYift 1'W011Lu'WUUU'tltl1.:J (Normative Influence) tl'VlfiVlft 1'Wm11~ 

;r'tl~ft'1l1'l~11 (Informational Influence) U~::tl'VlfiVlft l'W01ru.:J; (Identification Influence) u~ 
.:J1'W~{tJ flf.:J~1~~1 01 r~n1=t1tl'VlfiVl~'II'tl.:Ji'l U'Vl'W011~.:Jfll-Jnrru'!l'tl.:J eJ'u1'L1l fl L VltJ.:J 2 tr n1=tn.l:: 

" 
Lvh~'W ~'tl tl'VlfiYi~ 1'W011Lu'WUUU'tltl1.:J (Normative Influence) Uft::tl'VlfiVl~ 1'Wm11~;r'tl~~ 
'1l1'lfl11 (Informational Influence) 
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~1n011~m~ni'lUVI\,I011~.,'Jf'llJnnu"lJ'tl.,'J~lJ1U1f'l f'l'l1lJlL~tI'lnlJlflfi1" ufi~lULLlJlJ011 
'" ~ 'I ~ "" 1 . 1" ~.I '" ~ 1 ~ ~ " lfI{;1fi\,l L~"Iltl'lltl.,'J'lutu \,IL'IIlfInl.,'J LVll'IlJl"1UI"I1 Vl1 l"Vl11lJrI.,'Jlu UlJlJ0111f1 {;1fi\,l ~"Iltlfi\,l1"l1"lJ'tl.,'J 

i U!\,I Ufi ~t1V1fil'lfi~i'l UVI\,I011~.,'Jf'llJ nmI'IItl.,'J ~lJ1U1 f'li1 ~tll"l'l1lJ lL~tI'l nlJlfI fi111 ufi~lu LLlJlJ 011 

i {;1 ~\,I1 ~;tl"1ltl.,'Jiut\,l L{;1Ui1U 1~L~\,I~t.h ~\,I 19 LLfi~LU\,IU1~ LU"lJU~'tl iJ1U ~ 1.,'11 fi.,'Jn 

tl'1:: t!l'!lulJi'il~tlr.:n'ilum'1 un m'1lJ1fi1 {;l I.I.fi::un;'i)~1'1m'1lJ1fi10l1. um'1111 .. 
i'i))Jfi 1 tltli'u1. '!I' u m'1'l1~ LLt.lU nfi!lV! fiV!1~m'1lJ1fi10l I.I.fi:: m'1~'il~1'1m'1lJ1fi10l .. . 

~1 ntJfi O11~r.rU L~tI'l nUlu LLlJlJ O11i {;1~\,I1 ~;'tl"1ltl.,'Ji ut\,l~1c1i l'IlJ1 1 itll\,ll VlU t'l'l\,l1 l" qJi1 

1ULLlJlJ011i{;1~\,I1~~tlUlJlJ~WlltllJ01ritlUfj.,'J u~LiJ\,ItJlJ1U1I"1~Hf~1U'tlri1.,'Ji1Ll"IfIi1tJfi hl1~i 
" ". 

i{;1~\,I1~;'tl~W~·1"11tl.,'Jitliu'tlri1.,'J1fI1.,'J~{;1 . . 
Ufi~ 1\,1011'l1.,'JntHJVlfi011~'tl~11011(;1fi1{;1 L~'tl LtJU Ul'Ii;r'tl~fl1{;11 L~tI'lnlJ(;1n~w~'11u 

ET.,'Jn~lJ~lJ1U1l"1iutu 1"I'l11lXl"I'l1lJ~1~t1JnlJn~lJL~'tl\,lLU\,I'tlri1.,'J~.,'J L{;1U'tl1~Hnfi~fi011lJ'tln~'tl 

(Word-of-Mouth) ci1\,1Vl1.,'Jn~lJ L ~'tluri LU\,Il;) L ll'tl.,'J"1 n L ~ 'tl\,lLU\,Ic;l'l U VI\,I011~.,'J I"IlJ nmI'II'tl.,'J 

tJlJ1U11"1~i1t1V1fil'l~~'tliu~JlJ1n~~~ " \- . 
1\,1'11 ru~~ n~lJ L~'tl\,li1lJVllJ1V1 L ~lJlJ1 n;\,I LL~titl LLlJ riET.,'J f'l.,'J i1;a Vlfil'lfi~tlitli\,l L~ui1 . . 

O11If1fi1~~.,'J 1lJ1"I'l1fi~LfiU~"~vh011~'tl~11nlJn~lJtitl ulJ l"Ttl ~u nf'l1'tl.,'J"lJ'tl.,'Ji U tu Lll'tl.,'J"1 n 1\,1 

~\,IA'1lJ1.,'JU1~L1lVl~\,I iutuET.,'J 1lJ~1lJ11r1c;l~~\,I1 ";'tll~~'lulfI\,IL 'tl.,'J ti'tl LLlJ~.,'JET.,'J 1"1.,'1 LU\,I~ c;l~~\,11~ 
J' _ " . I .. _.. ....J .... ...._ _ I _ I I '" 

"Il'tl ~\,If'l1 L "lI\,IL~tI'l n lJ PI t"'1'tl'tl1" 11t1 VI U.,'J PI'IlJ 'tlVl fil'l fi IfItl'l U tutl fJlJ 1.,'1 

\,I'tln"1 nnL'JJb'ru1 ET.,'J LU\,I~ nl"ll.,'J i'l U VlU011~.,'J f'llJ nmI~i1tlVlfil'lfi~'tliut\,lL"1iun\,l L~tli1 
tiVlfi.,..fi 1\,10111lX;'tl~fi"li1'l~11Uriitltu ~.,'J~\,I Un011(;lfi1~ l"TtlUn~tl~11011(;1fi1~ ~'11"1'l1 

" , , ..J '" -" 1.11 ~ 'i' ,,~ 1 "" ~ ~tl{;1 LLVl1n"1ltl~fi"ll1'l~11(;l1'11 Lntl'lnlJ(;ln~\,If'l1 u \,IL\,Itll"1"11tl'l L'JJ~ru1{;1'ltl Ll'I'tl l""Il'tl~fl l"1tl 

1"I'l1lJlL~U'lnlJlfln~\,I';1uri~lJ1U1f'liutu L~'tlu11u1i~~11ru1u1~n'tllJ011c;l{;1~\,I1,,;'tl 
"1ntJ~ O1il4'tI~1;)""lJ11 itltui1zU UlJlJ O11r;l~~\,11 ,,;'tl (;11lJ f'l'l1lJnn~~tllfln ~UA'1 

LLfi~L~'tlULUUc;l'lUVI\,I011~.,'Jf'llJnnu'II'tl.,'J~lJ1U1f1~i1tiVlfi""fl~.,'J ~'1~\,I ~U1~n'tllJn11~.,'JPI'l1fn~1 
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LLfl:: lu~,)u~tl-l ~flmr14'tIL~U')nlJmnU~rlJ~tl L'-J1:tCW1~tl-l1Utu ~lJrJ1 ~tl L'-J1:tCW1~ 

1utuiJmnU~rlJ"J1n~~~ LLfl::iJ;SVlfi~flvltl1utmnn~~~ ~tl L'-J1:tCW1Vl1-lLVlrl1f'1U rtl-lfNl-J1~tl 
L '-J1:tCW1Vl1-l;SUL Vltl fL UVI ~-l,xu 1 um r,)1-l LL~un fltJVl tfVl1-l m r~tl~1 rm rVlfl1 ~ nlJ1U tu,xu 

unmrVlfl1~ LLfl::un~tl~1rmrVlfl1 ~ PI')r 1~Pl,)1l-J~1~ C1JnlJ~tl LVlrl1f'1U LLfl::;SULVltlfLUVI 

l-J1nnrJ1~tl~U1 L~n::~1l-J1n)L;J1n-ln~l-JLih'vll-J1Ultntltl1-liJtJr::~Vlfi111~ LLvllu~cw::L~tJ')nu 

Liltl LmUlJ LY1UlJr::'vIrJ1-l~tl L'-J1:tCW1 nlJ~tllJPlPlfl LL~,)Iil::~lJrJ1 ~tllJPlPlfl 'vI1tlnftl-Jtl1-l~-l , " 

(Reference Group) iJ~Vlfi~fll-J1nnrJ1 ~tl L'-J1:tCW1 ~-l,xulumr~tl~1rm rVlfl1 ~nlJn~l-J ~lJ1tnPl , .. 
_ . .... "'~... ... ... .,.J ._ 
')UtUIil-lPl')r l'11Vl-lMl L'-l1:tCW1 LLfl::~tl1..JPlPlfl LUULPlrtl-ll-Jtllumrfltl~1rPl,)lJ~ nu 

~,)U~fl mr14'u L~U,) nlJ~Vlfi~fl~ ~') LL Vlum rtr-ll'll-J n mI"lltl-l ~lJ 1tn PliJ vltll'l,)1l-J h~ tJ') nlJ .. .. 
V1fl1~~tl-l1Utu~lJrJ1 1UtUiJl1f'1UPl~~~vltl L'-l1:tCW1 LLfl::~Un-l1U~1u~uA'1 L~Ul-Jtl-lrJ1 LPl1tl-lntl 

m r~tl ~ 1 rm1V1 fl1 ~~-l 2 ,xUd:JULL'vIft-l;Jtll-Jfl,J1,) ~1 r~l ~I'I,) 1l-J r LLft::'1hu 1 ~ ~lJ1tnl'l~ 1l-J 1 rtl .. .. .. 
~~~ul1il~tl~uA'11tn~~-l;U ~-l,xulumr~tl~1rmrVlfn~nlJn~l-J~lJ1tnPl1utu mrL'-l1:tCW1 LLfl:: 

m r H~Un-l1U~1U~-l LUULPI 1tl-l ntl~un m rVi ft1 ~ LLfl ::un~tl ~ 1 rm rVi fl1 ~ l'I')r~1i1-l n-l L~l-Jtl 

Utlnr.nnd~flmr14'mr-l LLfl~-ll~ L~UrJ1 1utulVlu,xuU-lilPI') 1l-Jhlllllil lu L'-l1:tCW1tn')U ;-llil::~-l ~fl 

1 ~1UtUiJ mnu ~ru~tltltl1-l1::,r ~r::1-l LLfl:: UJ L~tllu~1nft1')tl1-l~tl-l L '-l1!tcw1~i ~ LLU-l nlJ 1'1') 1 l-J 

LUU"I1-l ~-l,ruunmrVl fl1 ~ Uft ::un L '-l1:tCW 1~-l PI') nh m r~tl ~1 rnlJ n~l-J ~lJ 1tnPl1UtUtltl1-l 

r::,r~r::1-l LLfl::PI') 11lXoDtllJfl ,]1') ~11tltl1-l ~ n ~tl-l L ~tl rn1!t1 trl-J~Ufi111~~;i r::'vIrJ 1-l ~lJ 1tn Pl1UtU 

~'ftmr14'u L~U,) nlJtiVlfi~ fl'lltl-l(;\,) LLVlumrtr-l Pll-J nmI vh 1 ~Un1'111 mr r,)l-J n-lv-ltl LL~ 
~tJnPlrtl-lVlnlJrJ1 L~tlULUU(;\,)LLVlumrtr-lPll-JnmI"lltl-l~lJ1tnPl~iJ~Vlfi~flvltl1utUl-J1n~~~ 
~-l,xU'vI1n111Plr~ tl-lp)mVl1-ltr-lPll-J 'vITtl'vl';',)u-l1ulVl11~~1LilumrLPlNmr1cwNp) 'vITtlii"m1l-J 

vl1-l1 PI,)1H'L~tlULtlU"rltl-lVl1-l1umn4'~iJCY'vl1'1ltl-l1utu Liitl-l"1n1utu,xwrnL~tl LLfl::tJ~~ 
V11l-J~-l~ L~tlUlJtlnn~1,) 

utln"1ndvitl~~tJnPl1tl-l Uft::PllU-lPl,)1f1tl~t'ltl-lPl,)1l-Jtrl-J~ufi"lltl-l~nnlJn~l-JL~tlu 'vITtl 

Pl,)1l-Jtrl-J~utf'1ltl-ln~l-J1utu 1,)l-JltJn-l~~~nr1l-Jvi1-l1 '1ltl-l1Utu L~tliltl-lnuiJCY'vl1;-ltl1"Lii~ 
"1 nmnm.A1'1ltl-l n~l-J L~tlU tfut'l-l ~fll ~1UtuiJ'Vl ~~ nl1l-J ltJ1UVl1-l~i~ vltllJ1rl1 ~ ~1U'1ltl-ltr-l Pll-J 
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