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In this thesis, the researcher investigates (1) the degree to which

demographical characteristics of the subjects of investigation affect their

opinions toward putative dangers incurred from using mobile phones. The

researcher also studies (2) phone use behaviors affecting these opinions

concerning the use of mobile phones. The researcher additionally inquires into

(3) perceptions of information these phone users glean from personal media

and mass media insofar as they affect their opinions regarding these putative

dangers.

The sample population consisted of 400 mobile phone users.

Using techniques of descriptive statistics, the researcher analyzed the

(6)
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data collected in terms of frequency distribution, percentage, mean and
standard deviation. The researcher also employed the independent samples -
test and one-way analysis of variance (F test) techniques.

Findings are as follows:

1. Demographical characteristics. It was found that the majority of the
sample population were females between the ages of twenty and twenty-five
who were studying at the undergraduate level. Their occupation was that of
students who had average monthly incomes between 10,000 and 20,000 baht.

2. Mobile phone use behaviors. It was found that the majority of the
sample population used mobile phones at work. The length of time that had
used mobile phones was between one and two years. On average, in a day, the
subjects under study used mobile phones less than an hour. They used mobile
phones ten to twenty times weekly. They used mobile phones to talk with
people in general. Most used mobile phones from 05:00 to 12:00 hours. They
did not identify the subjects of their mobile phone conversations. Most kept
mobile phones in their shirts or in the pockets of their trousers.

The results of hypotheses testing are as follows:

In regard to the demographical characteristics of mobile phone users, it
was found that differences in demographical characteristics paralleled
differences in the opinions toward putative dangers incurred in using mobile
phones. Education and income did not affect opinions toward these putative

dangers.

(™)



20916¢
Differences in mobile phone use behaviors corresponded to differences
in opinions toward putative dangers incurred in using mobile phones. Finally,
differences in exposure to germane information paralleled concomitant

differences in the opinions they evinced toward putative dangers incurred in

using mobile phones.
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