[y 1 a d
iladeninanannunanelalumsnsrsasvasuzvasdummarivlaya

’JVIEJ'I‘L!‘WLlﬁuLvJ ﬁuﬂ‘llﬂﬂﬂ'liﬁﬂ‘bl'W]'lllWﬁiﬂﬁmﬂn’)ﬂm#lﬁﬁiuﬁ'mm“ﬂﬁ

ﬂUU?ﬂﬂﬂﬁﬂmﬂﬁ

ﬂ"liﬁﬂ‘]ﬂ 2552

Qmmniﬁrwﬁwmw



FACTORS AFFECTING SATISFACTION OF TRACKING BY WEBSITE OF

AIR EXPRESS COURIERS

w '}
- i

s
AMesis Submitted in Partial Fulfillment of the @]uirements

for the De‘e Master of Science P m in Logistics Management

ﬂﬂﬂ?%ﬁﬂjﬁﬂﬂ']ﬂﬁ

Chul‘ongkorn University

wmnsmwmnmw

Copyright of Chulalongkorn University



L oy ) - J L
wadeInortinug leivhiinanennuiame lvlumsnseeeuaniuzves
udmadu led lunmsvudafagdusisiuniseinie

9\\\\

RuuInein fauilifudaunis
voamsfinumundngaiuTygm , \

JudinIneday

QW’"IMﬂiﬂJSWITJV]EJ’]aEJ



wianad  wadiauiny - fiviiinedennufanelelumsasisaeunaiuzves
t':'uﬁm"uﬁu'l-rn'"lumnquﬁ'm]ﬁﬂﬁfhumamnms:wimh:mﬂ. (FACTORS
AFFECTING SATISFACTION OF TRACKING BY WEBSITE OF AIR EXPRESS
COURIERS) 0. AYSnwi3ne finuindn: 5 a3, warm wi¥ulimena, 99 1

ms3eeil HinguszaadineAnunsTinniziaeileiviinodennuiane lovo sl ¥
vims  lumsassasuseiuzsiRagiusinidy @ lumsvudairgsusidiumaeime
st hadszma tﬂu‘lﬁ‘lﬁumﬁﬂ}un-‘nﬂfuﬂiaaﬁﬂ::nw'luﬁu‘hi oY IEAUAIY
fanelevesflfuims TawdhintsAnuhiledvleidaadenisWaauddy  uazanuitanels
éﬂﬂ%ﬂqﬂnﬁ'lﬂuhﬁlﬁni‘J'Lu'n.l‘gnulﬂfm?umﬁi'mfm’fﬁ‘uhmmunnumu uazinnAne
Woufsannienmaitazaiienifoadesruimina . nougdienuitanels  #umalulad
msauma uaz TosaAnd udninnlinsizdTaeldTsunsuduSeg) Taoldguny An Ordered
Probit Tums s 1zika

ranAnE  dreunuunevenlinnudiiyseunazilitounnmamiduegiy
dnyuzYsInouLUUBUnI HaMTIToNUT 4 Anumzdreunuureuniy1dud ssRumsine
anvuzmsduiugsnvvesimslasiiugudn  wmumnsvudidumlaodudind  uaz
unumvesdasiereunaiuzvesiuf laniuddsesn Tihminazuuuedsiiivddgmanda
sonnumuysaivosfoyn Teeii yamwesRufilumsvuds @enss) Wiiminazuuedad
visidgneaiadernudisiemsiinidile dauanuBvesmsnids Thihminazuuuess
ihivthAgymandarennidede vesdoyn  gatis  YSinumivuderionss Thiwin
azuuuedniiuddigmanaarenuindifsavesra iz lunminssaoy Tuvasiliimin
azuuuluiienansaiudde  dieduanuieveimadigszuunnsanuaziduaveadoyn
Tauil- szdunemn dnuaznsduiiugsiveoaisms Taoilugdaan unymlumsvudsdudh
Trodhugiugh Wihminazunm Iuiimisnsadudwdots fomuiodoms 19

.. .misams laSannd. .. muuu#wi‘n :ﬂ.'?i.i.. I~ 1t al el

AimsfAmnY. ossH 1 0 W muﬁu%n ﬁﬂ1w1mu1uwuuﬁiﬂwr"



# #4989171320: MAJOR LOGISTICS MANAGEMENT
EEYWORDS: TRACKING BY WEBSITE

WANNAPONG PONGRATTANAPIMARN: .FACTORS AFFECTING SATISFACTION
OF TRACKING BY WEBSITE OF AIR EXPRESS COURIERS. THESIS ADVISOR:
ASSOC. PROF. PONGSA PORNCHAIWISESKUL, Ph.D., 99 pp.

The objectsve of this research is to study and analyze the factors affecting satisfaction of
tracking by website of.-ﬂiﬁcxptbuatﬂllﬁﬁs to adjust factors in the website in order to improving the
level of satisfaction of the users by study the using behavior, level of important factor and level of

satisfaction to each factor by the questionnaires.

In theoretical ways, this study has been researched and referred from relate literatures of
satisfaction theory, iufmﬁm‘hchmlogy theory and logistics theory. An Ordered Probit Model has
also been used to analyze the results.

The result shows that the different character of respondents influence them to give significant
weight to the different factors. Acceording to the result using : An Ordered Probit Model, the
education, type of business as manufacturer, the importer and the mkcr.i::,r exporter give significant
weight to the nnmphinm&f information while value of shipment gives significant weight to easy
understanding. The frequency of shipment gives significant weight to reliability. Lastly, the volume
of shipment gives significant weight to real-time status where it gives significant weight vice versa to
details of information and easy accessibility. While education, type of business as manufacturer and
the tracker by exporter give significant weight vice versa to easy accessibility and details of

information.

4{ 3 7, o
Field of Study: ....Logistics Management........ Student’s Sipmtum... T/ Sl L N
Academic Year ......... 00, - . werw. Advisor's S:patmwh‘f
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