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# # 5384666528 : MAJOR COMMUNICATION ARTS

KEYWORDS : CREATION OF CORPORATE SOCIAL RESPONSIBILITY INDICATORS

FOR ENERGY BUSINESS IN THAILAND
THAPANEE VICHAYADH: CREATION OF CORPORATE SOCIAL
RESPONSIBILITY INDICATORS FOR ENERGY BUSINESS IN THAILAND.
ADVISOR: ASSOC. PROF.RUNGNAPAR PITPREECHA, 145 pp.

The research objective is to study corporate social responsibility indicators for energy
business in Thailand and to find factors reflect the indicators of social responsibility and the
prioritization of the indicators of social responsibility in the energy business. The Organizations that
have made social responsibility and the Stock Exchange of Thailand, including 3 organizations in
energy business: PTT Public Company Limited, Bangchak Petroleum Public Company Limited and
EGCO Company. The methodology divided into 2 parts. 1) Qualitative research methods to find a
metric for evaluating the performance of energy Social Responsibility and examine factors that
influence is a measure of the social responsibility of energy business. The research was conducted
to study the documents and information from the interview (In-depth interview) was professional and
academic experts, and NGOs and 2) Quantitative research methods, the research survey data from
the studied among 400 samples.

The results showed that Indicators of corporate social responsibility of energy business in
the six key factors of indicators and 49 indicators of corporate social responsibility and the results of
quantitative research found that the general public and staff in the energy business have prioritized
the following key factors: 1.Factors related to the target audience and social 2. The satisfaction of
residents in communities surrounding the company 3. The satisfaction of stakeholders 4. The
economy 5. Factor in the development of society and the nation 6. Environmental factors. The results
of the indicators for evaluating the performance of energy Social Responsibility in the seven
components as follows: 1. Indicator of the trust and support from the agency. 2. Indicator of
satisfaction of the press and opinion leaders. 3. Indicator of the metric in terms of budget and
revenue management. 4. The economic indicators. 5. The metric in terms of reputation and good
image of the organization. 6. Indicators in relation to the community. 7. Indicators in the satisfaction

of stakeholders.
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