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## 5277842436 : MAJOR NURSING ADMINISTRATION
KEYWORDS : A STUDY OF NURSING ORGANIZATIONAL CULTURE, BANGKOK
DUSIT MEDICAL SERVICE, EASTERN GROUP

PIMCHANOK JAMAREE : A STUDY OF NURSING ORGANIZATIONAL
CULTURE, BANGKOK DUSIT MEDICAL SERVICE, EASTERN GROUP.
ADVISOR : ASSOC, PROF GUNYADAR PRACHUSILPA, PhD., 170 pp.

The purpose of this descriptive research study was to explore organization culture in
nursing organization, hospital under Bangkok Dusit Medical Service,Eastern group.The
Ethnographic Delphi Future Research technique was applied. The subject were 17 experts in
nursing organization including chief administrator , nursing administrator from hospital in
Bangkok Dusit Medical Service, Group , nursing organizations, and administrative lecturers from
nurse collage

The result of this study were present nursing organizational culture, Bangkok Dusit
Medical Service, Eastern Group. Consist of 2 aspects as follow : 1) People oriented : The focus
was on the importance and value to individuals of all levels. Emphasis on teamwork. Participatory
management. Nursing staff are encouraged creativity. Human resource management policies in
line with the strategy of the organization. Relationship between nursing and caring organizational
trust, respect each other. Taking into account the quality of life and safety of nursing personnel.
The development process. And encourage people who are high-potential employees make
progress in the organization 2) Customer oriented : The focus on service and have the vision and
values with regard to a client. Emphasized the need to develop as a facilitator. Eager to serve. To
welcome customers with great hospitality. Development management services to meet the needs
of clients with the maximum safe speed. Knowledge and experience practices are excellent.
Applied to the patient. Learn to drive innovation, build confidence in the organization. Of patients

to be accepted il Internationally.
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