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Abstract

The purposes of this study were to develop a training Model for Tourist Guide on the
Internet and to investigate the usage results taking into account trainees’ achievement
and satisfaction. The study was a research and development type. The methodology
included analysis, synthesis, construction of the model assessed and certified by experts,
and a construction of a training website. The subjects of the study were 15 people who
were registered for training in General Tour Guide Profession Course (Foreign
Language) at Rajamangala University of Technology Bangkok, year 2010. The subjects
were to have the qualification as set by the Bureau of Tourism and Guide Registration,
Department of Tourism.

According to the study, the constructed model consisted of five major elements
which were analysis, design, development, transfer, and assessment each of which was
made up of some minor elements. The training was managed in three stages; foreign
language training both inside and outside class, apprenticeship in real situations, and
general and occupation academic training via the Internet. Only Dramatic Art and Thai
Classical Music were trained via the Internet. Class assessment was undertaken after
finishing those three stage training. According to the experts, the constructed model was
appropriate. Its congruency index was 0.80 while the efficiency of the constructed training
package via the Internet was 93.34/95.00 which was in accordance with the criteria. With
respect to the results of the training, it was found that the trainees’ achievement after being
trained with the package was higher than that of the pre-training at the statistical
significance level of .01. The subjects were also satisfied with the training with the
constructed model for tour guide profession course on the Internet at a high level.

(Total 269 pages)

Keywords : Training Model on the Internet, Tourist Guide, Training Efficiency, Training

Achievement, General Tour Guide Course (Foreign Language)
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