9 a =] o W 3 a =]
‘]JTI‘]J'I‘V]‘U?NPJ‘]J53ﬂ’ﬂ‘]Jﬂ']iﬂul‘ﬂ’ﬂi!uﬂﬂluﬂ'ﬁﬂ'lﬂﬂﬂllﬂlui’)ﬂ']@ulﬂﬂﬁluﬂ

o 1 o A { o a 4
ﬂTUﬂaﬂﬂ']i‘]Jﬁ%ﬂWﬁﬁl% ‘W.i.‘]J.'JWB]}'JElﬂ'liﬂi%ﬂ']WﬂLﬁEJ'JﬂTJﬂﬂNW']mﬂi N.71.2550

F2

3
INTUNUD ﬁ!ﬂ ’d’]uﬁuﬂ‘l]ﬂﬁﬂ'liﬂ‘ﬂ'm'mﬁﬁﬂﬁﬁiﬂi mmﬁmﬁmumum

n ANMILENETINGR Y

msdnm 2552

AUt IneningIns

4
=

a a 4 a v
AVANTUYDIFWINNIUNVIINGIAY



THE ROLE OF PROVIDERS OF INTERNET SERVICES
IN INTERNET CONTENT REGULATION AFTER THE ENFORCEMENT
OF THE COMPUTER-RELATED OFFENCES ACT B.E.2550

MISS LV "J‘ 1

,_l; d

e Smvswerns

Department of Journalism

ammnsmﬁmﬁnmaﬂ

Academic Year 2009

Copyright of Chulalongkorn University



WaidieIneniinug unumyesdilszneumsdumeiiialunisfifiugua
z " :
ilemdumeiiianmaimsisemald ws.u. 1k

| [ =y,
MINTEMIRANGINUABUNAADS WA, 2550

oo WU Alasisuiing
MY NIATTAUINA

- - =, " =
pmssmISnuinniinusnan A¥IWMEAIT9IE A3 A39509 TR

¥
- - e L -4 1 J
A TiMAMNART PRInssiiMIaMeTds oyaiA LT Inniimuisiuiiiludaumils
veamsinuammingastlsgeun niudia

- - - o
4 E), ...... A N AUUAAUSUINAFTAT

(389MAAT1138 AZ.QUA 11993 3AND)

AuzNsIUMs U NN

b AT B TUATIUNG

(3040319138 Tenanvel umagls)

- = -y -
e SXDTE | TIDOD . BWHOM MU INGRINUTHAD

(B9 20/ARI19158 A3.RT1589 3WEA)

R, 5 M.{.{?.W.!ﬁ.:....,,.ﬂimﬂumtrunﬂum’mmﬁu

(38am ﬂﬂi‘li‘tiﬁ RIITOYINI Iﬂiﬂ'll!‘fa'l-l}



wugio dinsIsuiing : immyesdilsznounsdumeiiialunsdiiugua
Memsumesitianendmbzmald iy densnzidninni
AOUNUADT N.A.2550. (THE ROLE OF PROVIDERS OF INTERNET SERVICES
IN INTERNET CONTENT REGULATION AFTER THE ENFORCEMENT

OF THE COMPUTER-RELATED OFFENCES ACT B.E2550) ®.31/3n1
Ineriimiindn : A¥omani g asRseres Tge, 259 mih,

m33ions i ingiszmemideAmaunumlnen ﬁﬁulumif“ wumeiiinvesfilizneunis
sumeiiiin 3 nguwdnhizpeudae fhiuinise filizreunminsumediiaunzSunmmed mowdans
thznwld ms wiaennsz iAo Tuneuiianes w2550 saandwd AnuAnTuusz mgAnI Y
ey w3 uAnan Mﬁmﬂuﬁiﬁiq;ﬁbmluqunnh nafusuIwdeye Ae nidiaoe
rwctudsnreso an e wenemmsnndun iayanothdAy Rn wierdoaiu wy .

wamafimenud §ifuinn mh‘l‘l‘iﬂﬁu li.ﬂ1ﬂiﬂ1ﬂ¢ﬂﬂiﬁmlm§nuﬁmm:ﬁﬁnnﬁ
Tuszvgs Tuvasit flsznoumsd wiumedninassnomeeiBn o mdlussfnkune tezsansAnus
w1 iz nounwdumediiai 3 ngu ffunbigyesnanmm mdifioody w3 iz Winnians
WminanTumizerwesmmmanmmuditoaiu ms.udhoitiumniaiu wu Annend ns.u. Taonsa
wananannlBouiulwuueiavesfilszneuntsdume fisd o iy

fuszneumsdumes iindasivalieungRmayunisia ¥ noande s numiegah ns. v,
Tuduiinorfesiunish mu[ﬂﬂ’fmnmnlfrﬂn #mmﬁu-ﬁwnu NHABLANNDI QiU TN
mszmumodihizneunmsumesiiinunnigams Eindwein an Ao n1szRunme AR vasi
fszneumsBumediiaunsdauinilukesindsssyuiimuisessydonuvesflfuimsuas Hszulun
m3 19 mouMTonFunIeaitEN A hintnzmute W noan§esiy n.s.u.

filszroumsdnTngR I dunwsioeuiuh ws.umllidans Teuunumlunsshuve gd
Wuimssiaddsziminm Taehi§huinsdesswivindontsnszimafime 9 on i hions
vudumeiiie uo:filznsunsdumeiniadefdniy ns udsensznussiniiazminmlunsdemsves
ﬂﬁulmﬁﬁnuludum: Thun Antiminmlunsuassesnvenlizyvu Anidiuynnanozdniminm
Tundiisdeyasnamvenlizymu vennmiy §ilsznsundumesidninounidninmaaTnn

na.u. dawn i mmemilunifiuguanueryeansganmns sudumeininanna

AWIN...... I EIOUMA........ ... muﬁn#ﬂﬁﬂn“ﬂﬁﬂﬂﬂwﬂﬁﬁ
- & - - - -

NN I UM nmﬁnmu.nﬁ?nunmmnui’nnn..ﬁﬂf’fﬂ’....fﬁ?ﬁ“ﬂ

Usfnm1. 2552, 5 doe .



# # 4985136728 : MAJOR JOURNALISM AND INFORMATION

KEYWORDS : PROVIDERS OF INTERNET SERVICES / INTERNET CONTENT

REGULATION / THE COMPUTER-RELATED OFFENCES ACT B.E.2550
MONRUTHAI LIKITTHUMNIT : THE ROLE OF PROVIDERS OF INTERNET
SERVICES IN INTERNET CONTENT REGULATION AFTER THE
ENFORCEMENT OF THE COMPUTER-RELATED OFFENCES ACT B.E.2550
THESIS ADVISOR: ASST.PROF. PIRONGRONG RAMASOOTA, Ph.D. , 259 pp.

This research has the following objectives: 10 study the role in Internet regulation of three groups of
Internet service operstors — Internet Serviee Providers (ISPs), Internet café operators, and Webmasters — after the
mnfﬁWﬂhMBﬁMM}umﬂuﬂuﬁMhﬁqMﬂ
behavior about the pew lsw.  The study uses both quantitative and qualitative approaches — questionnaire-based
survey, document research and key informant interview — in data collection.

The study finds that ISP operators have high level of knowledge about the new law while Internet Café
operators and Webmasiers have medium level of knowledge. The study also finds that all three groups of
operators sce fhe importance in seeking knowledge sbout the new law and have armanged for their staff to study
the new law through different means — studying directly from the law, and by exchanging in the online forum
amongst Internet operators.

Internet operators are also found to have adapted their behavior in accordance with provisions in the
new law, insofsr as conient regulstion is concermed. Keeping log file of Internet traffic seems o be the
conscquence most adversely felt by the operators since it entails significantly more burden and higher costs,
Some operators also feel critical of having to install identification screening and authentication system to comply
with the new law.

Most operators interviewed admitted that the new law has effectively transferred Internet censorship
role to providers, by making them liable to offences associated with Internet content offences. They also feel
that rights and libertics of Internet users are negatively affected by the new law in these arcas — freedom of
expression, right to privacy, and freedom of information. Moreover, many feel that legal sanctions cnabicd by
the ncw law have led to reduction in self-regulation efforts by the Intemet industry.

Department: _ Joumalison .. ... . .. Student’s Signature: ru*h-.hht*hw.t
Field of Study : _Joumalism and Information Advisor’s Signature : [~ (. — ___
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