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## 5371470621 : MAJOR COMPUTER SCIENCE
KEYWORDS : Electronics word of mouth / Text tiling / Thread detection / Word

weighting / Keywords extraction

EKKAPHUM PHUMIPHAN : EXTRACTING KEYWORDS FROM ELECTRONICS
WORD OF MOUTH IN WEBBOARD COMMUNITY. ADVISOR : ASST.PROF.

Sukree Sinthupinyo, Ph.D., 41 pp.

Electronics Word of Mouth (E-WOM) is very useful information for drawing a
marketing plan, because text in E-WOM comes from actual opinion of consumers.
Keywords hidden in E-WOM could be highly valuable in New Product Development
process. Hence, we propose a novel method which can extract such keywords from
threads in E-WOM. The proposed method divides the original text from the web site
into several threads using a general Text Tiling algorithm. Then weights of each word
in each thread are calculated using the Modified for Thread — TFIDF (MT-TFIDF)
which is our main contribution. The experimental results show that the keywords
sorted by MT-TFIDF are in better order than the original TFIDF. We ran experiments
with three words and found that the results obtained from MT-TFIDF are better than
the original TFIDF at 90% confidence level. Moreover, the results from two words in

all three words are better at 95% confidence level.

Department : Computer Engineering Student’s Signature

Field of Study : Computer Science Advisor’s Signature
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