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# # 5384665928 : MAJOR COMMUNICATION ARTS

KEYWORDS : MAKETING COMMUNICATION / JAPAN / KOREA / TOURISM
CHEEWANUAN POTRANUN : EXPOSURE TO JAPAN AND REPUBLIC OF
KOREA’'S TOURISM COMMUNICATION AND TOURISM BEHAVIOR IN
THAILAND. THESIS ADVISOR : ASST.PROF. WORAWAN ONGKRUTRAKSA,

Ph.D, 122 pp.

The objectives of this research are: 1) to compare exposure to news on tourism in Japan
and Korea and 2) to study exposure to marketing communications for Japan and Republic of Korea
tourism and their effect on tourism behavior among the target group. The study was conducted
employing quantitative research with a sample group of 400 persons, aged between 18 and 60.

Results showed that the tourism communication of Japan and the Republic of Korea were
different. It found the Japanese tourism news was predominantly communicated by word of mouth,
or buzz communication, while tourism news about the Republic of Korea was included in TV dramas
and programs and films and word of mouth. Exposure to Japan is conveyed predominantly through
internet and persons who have a great amount of knowledge about the country and tourism, while
the target group would get their tourism news about the Republic of Korea from TV dramas and
programs as well as films. And the exposure of Japan and Republic of Korea communication
positively correlates to the behavior of tourists in Thailand.

Thais will be interested in visiting another country through word-of-mouth communication
along with the use of film and TV programs and dramas. It is also recommended that studies be
conducted on the exposure and acceptance of tourism news on Thailand among foreign nationalities

to develop more effective communication plans for tourism in Thailand.
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P Roll, M. (2006). Asian Brand Strategy: How Asia builds Strong Brands.

Houndmills: Palgrave Macmillian. p. 61
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Lmugﬁ 2 WNUNINLULRI989 FCB (The FCB Planning model: FCB Grid)

THINKING » FEELING
HIGH
INVOLVEMENT INFORMATIVE (THINKER) AFFECTIVE (FEELER)
Car, House, Furnishings, New product Jewelry, Cosmetics,
MODEL : Learn-Feel-Do Fashion Apparel,
Motorcycle
Possible Inplications Creative : MODEL : Feel-Learn-Do
Specific Information Demonstration Possible Implications
Creative :
Executional Impact
v HABIT FORMATION (DOER) SELF SATISFACTION
(REACTOR)
LOW Food, Household Items Cigarattes, Liquor, Candy
INVOLVEMEN MODEL : Do-Learn-Feel MODEL : Do-Feel-Learn

Possible Implications Creative : Reminder  Possible Implications

Creative :

fw1: Vaughn, R. (1980). How advertising work: A Planning model. Journal of

Advertising Research, 20(5), p.31.
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LLNugﬁ 3 The process of Classical Conditioning

Unconditioned Natural Behavior R Unconditioned Response (UR)
Stimulus (US) .

Association

Desire Behavior
Conditioned Stimulus

(&)

;. Tellis, G. J. (1998). Advertising and Sales Promotion Strategy. Addision-Wesley

Educational Publishers, Inc. USA. P. 102.
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