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ABSTRACT

Research Paper Title Opinions Toward the Maintenance Service for
Ramkhamhaeng University’s Internal Television System

Researcher Mr. Nigul Gratinthong

Period of Research October 2011 to September 2012 24 863 ;

In this research investigation, the researcher inquires into the opinions toward
the maintenance service for the internal television system at Ramkhamhaeng
University (RU).

In this survey research investigation, the sample population consisted of 363
civil service members and other personnel employed at the Hua Mak and Bang Na
campuses of RU. The instrument of research was a questionnaire.

Using techniques of descriptive statistics in the analysis of data pertaining to the
demographical characteristics of members of the sample population, the researcher
analyzed the data collected in terms of frequency and percentage. The data collected
concerning using the service were analyzed using the techniques of mean (X) and
standard deviation (SD). In comparing the opinions toward the maintenance service for
the internal television system, the researcher utilized the ¢-test technique. F-test or one-
way analysis of variance (ANOVA) was also employed by the researcher.

Findings are as follows:

Overall, the opinions toward the maintenance service under study in the aspects
of reliability, response, capability, access to service, politeness, communication,
honesty, safety, understanding, and readiness were at a high level. Concerning the
opinions toward the maintenance service under investigation in the aspect of being
punctual for appointments, it was found that the demographical characteristic of gender
paralleled differences in opinions toward the maintenance service under study at the

statistically significant level of .05.
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