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## 4885240128 :MAJOR DEVELOPMENT COMMUMICATION

KEY WORD: INFORMATION SEEKING / USES AND GRATIFICATION / INVESTIMENT

DECISION/ EUROPEAN UNION INVESTORS
WORALAK DUANG-UDOM: INFORMATION SEEKING USES AND GRATIFICATIONS
OF THE EUROPEAN UMIONS INVESTORS IN THAILAND. THESIS ADVISOR: ASSOC.
PROF. UBOLWAN PREMSRIRAT, 100pp.

This survey research aims at investigating the information seeking, uses and
gratification of information on investment of the European Union Investors. Questionnaires
had been used for data collection from a total 129 samples. Percentage, mean, Chi-
square, Pearson's product moment correlation had been used for data analysis through
SPSS program.

The finding are as follows:

1. The demographic characteristics (age, gender, education background).and the
experience of investment background of the European Union Investors do not
have different way on information seeking through each media channel type.

2. The uses and gratification toward information which the European Union
investors received from each media channel list had the correlation.

3. The information seeking of the European Union investors from each media
channel list had the correlation with the use toward information that they
received.

4. The uses of information which the European Union investors received had no
correlation with the investment decision.

5. The gratifications of information which the European Union investors had no

correlation with the investment decision.

Department  Public Relations Student’s Worczfaﬁ Dtﬂﬂq m

Field of study _Revelopment Communication Advisor's A, LLG&WW

Academic year 2007........ Co-advisor's
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MR. DAVID A. DONNELLY
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134

135

SAATCHI & SAATCHI LTD.

SCHNEIDER (THAILAND) LTD.

SIAE MICROELETTRONICA SOUTH EAST ASIA CO., LTD.
SIAM LEMMERZ CO., LTD.

SIAM 'S INTERNATIONAL CLOTHING CO., LTD.
SIAM TABLEWARE CO., LTD.

SIAM'S INTERNATIONAL CLOTHING CO., LTD.
SIEMENS BUSINESS COMMUNICATION SYSTEMS
SMARTRAC TECHNOLOGY LTD.

STAMEX TECHNOLOGY CO., LTD

STAR RIVER GARMENT FACTORY (BURIRAM) CO. LTD.
THAI'L.T. DEVELOPMENT CO., LTD.

THAI NATIONAL POWER CO., LTD.

THAI PACIFIC MARITIME LTD.

THAI PEAK APPAREL CO., LTD.

THAI PEROXIDE CO., LTD.

THAI TANK TERMINAL LTD.

THAI-GERMAN SOLAR CO., LTD.

THAMMACHART SEAFOOD PROCESSING CO., LTD.
THE CHILLINGTON TOOL (THAILAND) CO., LTD.
THEAM ASIA PACIFIC CO., LTD.

TPIELECTRONIC CO., LTD.

TROCADELYO
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137

138

139

140

141

142

143

144

TURBOCARE (THAILAND) LTD.

ULTRAFLUX ASIA LTD.

UNIVANICH PALM OIL PUBLIC CO., LTD.

VINYTHAI PUBLIC CO., LTD.

VITALO PACKAGING (THAILAND) LID.

WITWOOD FOOD PRODUCTS (ASIA) CO., LTD.

WUNGNUMKEAW CHEESE CO., LTD.

XCELLENT MANUFACTURING (THAILAND) CO., LTD.

ZI-ARGUS LTD.
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Questionnaire: Information seeking, Uses and Gratifications of information

On investment in Thailand of the European Union Investors

Part I: Demographic Data

Please check \/ in the [_] or fill in the blanks provided

1.Sex L] Male

2.Age [ ] 20-29

[ 150-59

D Female
[]30-39

\:| 60 and above

[ 1 40-49

3. Which country in European Union do you come from? Please specify.

4. Language ability, please specify.

[ 1 Thai

Listening
Speaking
Reading
Writing
D English Listening
Speaking
Reading

Writing

[ ] Other languages please specify

Listening
Speaking
Reading

Writing

O Excellent © Good
<> Excellent 0 Good
O Excellent © Good

<> Excellent <> Good

<> Excellent <> Good
O Excellent © Good
O Excellent Q Good

<> Excellent <> Good

<> Excellent <> Good
O Excellent Q Good
<> Excellent <> Good

O Excellent Q Good

<> Fair
<> Fair

<> Fair
<> Fair

<> Fair
<> Fair
<> Fair

<> Fair

O Improving O None
0 Improving O None
0 Improving O None

0 Improving O None

0 Improving O None
0 Improving O None
0 Improving O None

0 Improving O None

0 Improving O None
0 Improving O None
0 Improving O None

0 Improving O None
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5. Level of education completed
[ ] Lower than high school [] High school or equivalent
D Undergraduate D Graduated

[_] Masters degree or equivalent [_] Ph.D. or others (Please specify ........ )

Part II: Investment background Information

6. Have you ever invested in any other country?

[ ] Yes (Please Specify ........ccocveviiiiiiiinn, ) [ ] No

7. Business sector which you have ever done in those countries
[] Agriculture products [ ] Minerals and Ceramics
[] Light Industries / Textiles [ ] Metal Products and Machinery
D Electric and Electronic Products D Chemicals and Paper

[ ] services [ others (Please specify .................. )

8. What is your business sector invested in Thailand?
[] Agriculture products [ ] Minerals and Ceramics
D Light Industries / Textiles D Metal Products and Machinery
D Electric and Electronic Products D Chemicals and Paper

[ ] services [ others (Please specify .................. )

Part Ill: Information Exposure on Economic and Investment in Thailand

9. Which language do you use for seeking information on investment in Thailand?

[ ] Tha
[ ] English

D Other language please SPecCify .......ocoovviviiiiiiiiiin,



10. How important is the information seeking process before you decide to invest in

Thailand?
[] Very much (5)
[_] Moderate (3)

L] verylittle (1)

11. Before you decide to invest in Thailand, how did you get the information to the

[ ] Much (4)
L] Little (2)
[ ] Never (0)

95

investment from the following media listed below and how much information have you

got about investment in Thailand from the media you used? Please indicate the level of

the information which you got by rating \/ in the following column.

Media Channel

Level of information on investment in Thailand which

you seeking and received from this media channel

(6)

most

(4)

much

@)

moderate

()

less

(1)

least

(0)

none

1.Peers, boss

2.Known person who used to invest
in Thailand

3.0Officer from involving organization

4.Magazine containing information
on investment in Thailand

5.Radio

6.Television

7.Newspaper

8.Poster and leaflets

9.Newsletter

10. Internet
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12. Before your decision to invest in Thailand, how frequent a week did you seek the

information on investment through the following media listed below? Please indicate the

frequency of information which you got by rating \/ in the following column

Media Channel

(5)
Everyday

(4)
5-6

times

)

3-4 times

()

1-2 times

(1)

never

1. Peers, boss

2. Known person who used to
invest in Thailand

3. Officer from involving
organization

4. Magazine containing information
on investment in Thailand

5.Radio

6.Television

7.Newspaper

8.Poster and leaflets

9.Newsletter

10. Internet

Part IV: Attitude toward investment factor in Thailand and Use & Gratification of

information on investment in Thailand

13. As per the following list of investment factor, please indicate level of your attitude

toward each list if there are any effects to decision to invest in Thailand by rating \/ in

the following column

Investment factor

(5)

most

(4)

much

©)

moderate

()

less

(1)

least

(0)

none

1. Size of local market
2. Exchange rate of the Thai baht

3. Import tariff rates

4. Wage rate
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5. Lower economic barriers
6. Thai Government policy
7. Rate of economic growth

8. Others, please identify

Please answer this following statement by rating your level of attitude toward each

statement

Uses & gratifications toward
information which you received from
each

media channel list

(5)
Strongly

agree

(4)
Agree

3)
Neutral/

moderate

()

Disagree

(1)
Strongly

disagree

14. The information received
from your peers, boss or other
known people who used to
invest in Thailand is reliable for
you.

15. The information received
from your peers, boss or other
known people who wused to
invest in Thailand is completed
and enough for you.

16. The information received
from your peers, boss or other
known people who used to
invest in Thailand help you to

make a right decision to invest in

Thailand.




98

17. The information received
from the officer in involving

organization is reliable for you.

18. The information received
from the officer in involving
organization is completed and

enough for you.

19. The information received
from the officer in involving
organization helps you to make
a right decision to invest in

Thailand.

20. The information received
from other media such as
magazines,  journals, radio,
television, newspapers, poster,
and leaflets containing the
information on investment are

reliable for you.

21. The information received
from other media such as
magazines, journals, radio,
television, newspapers, poster,
and leaflets containing the
information on investment are
completed and well enough for

you.
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22. The information received
from other media such as
magazines, journals, radio,
television, newspapers, poster,
and leaflets containing the
information on investment help
you to make a right decision to

invest in Thailand.

23. The information from diverse
websites which you exposed by
surfing internet is reliable for

you.

24. The information from diverse
websites which you exposed by
surfing internet is completed

and well enough for you.

25. The information from diverse
websites which you exposed by
surfing internet help you to make
a right decision to invest in

Thailand.

26. The language and cross
culture aren’t the obstacle for
contacting with officers and
other organization in order to get
the useful information for

investment in Thailand.
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