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## 5278817039 : MAJOR SPORTS SCIENCE
KEYWORDS : ONLINE MEDIA / INFORMATION / TRAVEL DECISION MAKING /

THAI TOURISTS

CHANITPIYA SANGYENPHAN : THE EFFECT OF ONLINE MEDIA
INFORMATION ON TRAVEL DECISION MAKING OF THAI TOURISTS.

ADVISOR : ASST.PROF.SUCHART TAWEEPORNPATHOMGUL,Ph.D.,123 pp.

The purpose of this research was to study the effect of online media information on
travel decision making of Thai tourists. The sample size contained a group of 400 Thai tourists
who had ever used online travel media by purposive sampling. Questionnaire and interview
were used as tools for data collection. The statistical analysis of the questionnaire data was to
find mean and standard deviation, and also to compare the effect of online media information
on travel decision making .If the results were significantly different at 0.05 level, the Scheffe
method would be then employed.

The results indicated that the majority of the respondents searched for tourist
attraction and searched for tourism information only when they had travel plan. The vest
majority of respondents accessed tourism information by Search Engine, and accessed the
review from other tourists, Moreover, the reason, why the majority of respondents used online
media information was the convenience of the information access.

Online media information had high level effect on travel decision making of Thai
tourists in marketing mix and the highest level in Thai tourism website marketing strategy.

The results shown that among age, status, educational level, career and income there
were significant differences at 0.05 level in marketing mix except gender. There were not
significant differences at 0.05 level in Thai tourism website marketing strategy among age,

status, career and income except gender and educational level.

Field of Study : Sports Science Student’s Signature

Academic Year : 2011 Advisor’s Signature
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UHAINNN

ailszanmamsaaia SS df MS F  P-value
wilsilsau

1. audufmazusmInsg FLHINNGU

Hoaiien 0.59 3020 109 035
melungu 7181 396  0.18
39U 72.40 399

2. AT ITHINNQN 086 3029 163 0.8
Mmelungy  69.69 396  0.18
39U 70.55 399

3. MUBDINTMITINIUG JEUINNQY  0.22 3007 075 052
melungu 3927 396 0.10
59U 39.50 399

4. Aumsdudsuminain JTUINNQN 034 3011 114 033
molungu 3955 396 0.10
39U 39.89 399

5. aUYAAINT 321INNQY 0.19 3006 042 074
melungu  60.19 396  0.15
39U 60.38 399

6. MUANHAULNNNINNUDY  2HINNGN

ﬁaaau"laﬁ 1.69 3 0.56  6.34* 0.00
melungu 3520 396  0.09
39 36.89 399

7. MUNTZUIUMS 1D M JLUINAQY  0.16 3005 037 077
melunqu 5532 396 0.14
3 5547 399

P <0.05 (F3,396 = 2.63)
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UHAINNIN

ailszanmamsaaia SS df MS F  P-value
wilsilsau

1. audufmazusmMIms FLHINNGU

Hoaiien 0.33 2 016 091 041
melungu 7207 397 0.18
39U 72.40 399

2. AT ILHINNGN 008 2 004 021 081
Melunqu 7047 397 0.18
39U 70.55 399

3. MUBDINTIMITINIIG JLUINNQY 004 2 002 019 083
melungu 3946 397 0.10
59U 39.50 399

4. AUMIFUATUNMIAAIA JLUINNQY 0.80 2 040 405%  0.02
molungy  39.10 397 0.10
59U 39.89 399

5. MUYAINT JEUINNGN  0.33 2 016 109 034
melungy 6005 397  0.15
39U 60.38 399

6. MUANHAULNNNPNINUDS  T2HINNGN

dooou'larf 011 2 006 060 055
melungu 3678 397 0.09
39 36.89 399

7. MUNTZUIUMS 1D M JLHINNQY 022 2 011 080 045
melunqu 5525 397 0.14
3 5547 399

P <0.05 (F 2397 = 3.02)
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HHAINNIN

alszaumamsaaia SS df MS F  P-value
wilsilsau

1. audufmazusmMIms FLHINNGU

Hoaiien 0.23 2 012 065 053
melungu 7216 397 0.18
39U 72.40 399

2. AT ILHINNGN  3.23 2 162 9.53*  0.00
molungu 6731 397 0.17
39U 70.55 399

3. MUBDINTIMITINIIG FLUINNGY 078 2039 3.99%  0.02
melungu 3872 397 0.10
59U 39.50 399

4. AUMIFUATUNMIAAIA JLUINNQY 0.02 2001 010 090
molungy 3987 397 0.10
59U 39.89 399

5. MUYAINT JEUINNGN  0.10 2005 033 072
melungu 6028 397  0.15
39U 60.38 399

6. MUANHAULNNNPNINUDS  T2HINNGN

foooulal 039 2 020 214 012
melungu 3650 397 0.09
39 36.89 399

7. MUNTZUIUMS 1D M JLHINNQY 008 2 004 030 074
melunqu 5539 397 0.14
3 5547 399

P <0.05 (F2,397 = 3.02)
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UHAINNIN

ailszanmamsaaia SS df MS F  P-value
wilsilsau

1. audufmazusmMIms FLHINNGU

Hoaiien 066 4 016 091 046
melungu 7174 395 0.18
59U 7240 399

2. AT FEHUINNGN 441 4 110 659% 0.0
melungu 6613 395  0.17
39U 70.55 399

3. AMUFDINWMTTINUG FYUINNQY 048 4 012 121 030
melungy 3902 395 0.10
59U 39.50 399

4. AUMIFUATUNMIAAIN FYUINNQY 032 4 008 08 052
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