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In this thesis entitled “The Provision of Library Services to Children
with Special Needs in Primary Schools Under the Jurisdiction of Bangkok
Metropolitan Administration, the researcher investigates (1) the provision of
library services to children with special needs in primary schools under the
jurisdiction of the Bangkok Metropolitan Administration (BMA). The
researcher also studies (2) the operational conditions of these libraries in
addition to investigating problems attendant upon operations. Furthermore,

the researcher investigates (3) the levels of satisfaction evinced by these
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special education teachers with the library services provided to children vs'/ith
special needs. Finally, the researcher examines (4) methods used to solve
problems presenting operational obstacles so as to provide guidance in
reaching the objectives or goals of these library services in addition to
providing recommendations to the end that the provision of such services
shall be more efficient.

The sample population consisted of 106 librarian teachers and special
education teachers. The instrument of research was a questionnaire on the
provision of library services to children with special needs in the primary
schools under study.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. 7-test and
one-way analysis of variance (ANOVA) were techniques also employed by
the researcher.

Findings are as follows:

The members of the sample population paid attention to the aspect of
library services in an overall picture at a high level. The service librarians paid
most attention to was the lending and returning services. In respect to the
aspect of physical plant and equipment, the most attention paid was to the
decoration of the sites used such that they would appear clean and beautiful.
In regard to the aspect of library activities, the librarians paid most heed to
library development projects. In the aspect of library personnel, the aspect of

service mind received the highest level of attention.

(7



250421

The results of surveying the needs of these special education teachers
in regard to library services to children with special needs are as follows:

(1) The aspect of physical plant and facilities for children with special
needs. Special education teachers need to have a sufficiently spacious area in
which services can be provided, bookshelves installed, and special corners set
up with beautiful decorations attracting the attention of the children to what
the libraries can offer them. Such an area should be well ventilated with ample
lighting.

(2) The aspect of information resource services. Special education
teachers evince needs for tales and books promoting reading in a variety of
forms. Especially valuable would be tales and readings in video compact disc
(VCD) or digital virtual disc (DVD) forms. Additionally, the librarians need
tales and readings in an array of formats, including cartoons, picture books,
pop-up-books, three-dimensional animation, and books with large glyphs for
visually-impaired students.

(3) The aspect of personnel and other concerned parties who lend
support for activities for children with special needs at libraries. Special
education teachers need administrators, special education teachers, classroom
teachers, specialty teachers, and school personnel to cooperate and support
library activities provided for students with special needs in addition to
volunteers who tell stories to children.

(4) The aspect of services provided to children with special needs.

Special education teachers have needs for young librarians to provide

(8)
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introductions to the use of libraries for these children, as well as for volunteers
who will help in searching for such children. Needed also are modern
technology services, story narration devices, computer retrieval services,
Internet retrieval, technology allowing for reading to learning disabled (LD)
students who cannot read and which can be borrowed so that LD students can
listen to or watch stories at home. Additionally needed are mobile libraries,
weekly new book introductions, or activities geared to actualizing the

potentialities of children with special needs.

(9)
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