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In this thesis entitled “Information Services at the Library and
Information Center, National Institute of Development Administration on
Sufficiency Economy,” the researcher investigates the opinions of service
providers in the aspects of conditions, methods, and problems in addition to
considering problems in and obstacles to the provision of information on
sufficiency economy. In addition, studied and compared are also the needs of
graduate students for information services on sufficiency economy at the Library
and Information Center, National Institute of Development Administration.

The sample population consisted of eighteen service providers, who

were librarians, academics, and personnel providing services in the Library

(6)



and Information Center and 392 graduate students in both regular and special
programs. The instrument of research was a questionnaire. Of the copies of
the questionnaire distributed by the researcher, eighteen completed copies
were returned by service providers and 347 completed copies were returned
by students. 24753 ;

Using techniques of descriptive statistics, the researcher analyzed the
data obtained in terms of frequency, percentage, mean and standard deviation
by meats of the application of a computer program. Hypothesis testing was
conducted using the techniques of #-test and one-way analysis of variance
(ANOVA). The least significant difference (LSD) method was also employed
when differences were found at the statistically significant level of .05.

Findings are as follows:

1. Service providers were not desirous of having sufficiency economy
information separated from other information resources, inasmuch as they
preferred an open stacks system in which users themselves access information
resources. They wanted the library to possess evaluations and follow-up
assessments of sufficiency economy projects. They expected those attaining
information on sufficiency economy to make donations. They suggested that
it would be well to provide on-line services pertaining to sufficiency economy
allowing for retrieval of data through websites.

In addition, service providers had problems in and obstacles to
providing information services concerning sufficiency economy in an overall
picture at a moderate level in all aspects. The aspect with the highest mean

was clear and continuous management in providing information services.
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2. The needs of students are as follows:
2.1 The students under study exhibited needs for information
services on sufficiency economy in the library under investigation at a high
level. The aspect of needs for service providers of information resources

evinced the highest mean. The aspect of providing necessary directions in

&l

finding information resources also evinced the highest mean.
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2.2 In comparing students’ needs for information services on
sufficienty economy at the library under study, the researcher found the
following: (1) Female students exhibited needs for the services in an overall
picture and in each aspect with the exception of the aspect of providers of
information services. (2) Graduate students in regular and special programs
displayed differences in their needs for the location of information resource
services and the distribution of and public relations for information resources.
Finally, (3) the students under study who were only concerned with information
resources on sufficiency economy for academic purposes exhibited location
needs for information resources on sufficiency economy more than did those

who were civil officials or state employees and employees of state enterprises.
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