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In this thesis, the researcher delineates (1) the demographical
characteristics of selected Ramkhamhaeng University (RU) who use the Instant
Messenger (IM) program. The researcher also considers (2) the selections made
when these RU students use the IM program. Finally, the researcher investigates
(3) problems encountered by these RU students in using the IM program.

In carrying out this investigation, the researcher selected a sample
population of 400 RU students. In analyzing the data collected from the members
of the sample population, the researcher utilized techniques of descriptive statistics.

These techniques were frequency, percentage, mean and standard deviation.

In hypothesis testing, the researcher used the techniques of independent ¢ test
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and one-way analysis of variance (ANOVA). The method of least significance
difference (LSD) was used when differences were found at a statistically
significant level.

Findings are as follows:

Of those students giving responses to questionnaire items, the majority
were males between the ages of twenty-one and twenty three who were studying at
the Faculty of Political Science as second year students. Having completed
Matha;/om Six, most of the respondents were full-time students. Their most
frequent original domicile was in southern Thailand. Most of the students had
been using the IM program for more than four years. They most frequently
used the Microsoft Network (MSN) system twice weekly from one to two
hours. Most of them used the IM between the hours of 20:01 and 22:00. They
chose the IM program for reasons of pleasure and entertainment. The reason
they had for using the IM program was that this program offered a wide variety
of selections from which one could choose.

In respect to problems using the IM program, the respondents were
concerned with insertions of advertisements (ads). They also found that the
IM program provided a channel for the dissemination of viruses. They additionally
found that their use of the IM program was hampered through lack of computer
capacity and efficiency. Furthermore, they discovered that the IM program had
become a channel for fraud perpetrated by wrongdoers. Moreover, these users

encountered language problems.
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Overall, the students under study used the IM program at a moderate level.
Conversations in Thai were used at the highest level. Next, in descending order,
were conversations conveyed through the typing of messages. At the lowest
level of use was video conferencing.

In comparing differences in users in the use of the IM program, the
researcher found that users who differed in educational level exhibited concomitant
differe‘nces in the period of time having lapsed since they commenced use of
the IM prégram.

Differences were also found in the reasons users had for using the IM
program. Salient features of the IM program and categories of use were
differentially evinced by the users under investigation.

The users additionally differed in the problems encountered in using
the IM programs, including those stemming from cultural and social factors.

Finally, the differences found in the use of the IM program were at the

statistically significant level of .05.
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