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RATCHADA KONGKALUANG : A STUDY OF BANGKOK COMMUNITY LEARNING
CENTERS' NEEDS AND GUIDELINES FOR ORGANIZING NON-FORMAL EDUCATION AND
INFORMAL EDUCATION ACTIVITIES. THESIS ADVISOR : ASSOC.PROF.ARCHANYA

RATTANA-UBOL, Ph.D., 155 pp.

The pumposes of this research were 1o 1) study the needs in non-formal and informal education activities of the Bangkok community
leaming centers customers on five aspects of activities organizing and contents, people involvemnent, public relationship, management and
anvironment and evaluation; 2) compare the needs in non-formal and informal education activies among gender, age, level of graduate,
eccupation, educational system and lving area; 3) propose guidelines for organizing non-formal and informal education activities in Banghkok
community leaming centers. The research samples wene 323 Bangkok community leaming centers customers. The guestionnaire wers used as

the research instruments. The stalistics used for data analysis were percenlage, mean :;L standard dewviation (SD), t-test and One - way
ANDVA, .

The findings revealed that
1)The customers highly reported that the Bangkok community leaming centers customers should organize non-formal education and informal

education activities (X =3.80, 3.78 in order) 2) there was a significant difference among the needs in non-formal education of customers with
different ages at the significant level .05 in participation, public relationship, management and environment and evaluation, and thera was a
significant difference among the needs in informal education of customers with different ages at the significant level 05 in participation, public
relationship. management and environmant and evaluation 3) there was a significant difference among the needs in non-formal education of
customers with different level of education at the significant level .05 in participation, and there was a significant difference among the needs in
informal education of customers with different level of education at the significant level .05 in participation and evaluation 4) There was a
significant difference among the needs in non-formal education of customens with different occupations at the significant level .05 in participation,
public retationship, management and environment and evaluation, and there was a significant diffierence among the needs in informal education
of customers with different occupations at the significant level .05 in onganizing and contents, paricipation, public relationship, managemant and
environment and evaluation 5) There was a significant difference amang the needs in non-formal education and informal education of customers
with different education system at the significant level .05 in activiies organizing and contents, paricipation, public relationship, management
and environment and evaluation 6} There was a significant difference among the needs in informal education of customers with different living
area at the significant level .05 in participation 7) Propose guidelines for organizing non-formal and informal education actvities in Banghkok
community keaming centers ware as follow: organizing as ively library, organizing appropriate activities of all ages, providing information related
to life skills, providing  Intemat service, increasing the size and area of Bangkok community leaming centers, providing opportunity for community
members o acoess information by public relationship and having evaluation at the end of every activities.

Department Educational Policy, Management, and Leadership Student's sigmturiﬂ'{ghﬁi ® K
Field of study Non-Formal Education Advisor's signature......[.A 22V WALLVY ﬁl
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