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In this survey research investigation, the researcher investigates (1) the
conditions under which thesis workers use the services of the National
Library. The researcher also inquires into (2) the problems in and obstacles to
the use of the National Library by those who are writing theses. Finally, the
researcher compares (3) how use was made of National Library by those
engaged in thesis writing.

The sample population consisted of 302 thesis writers who used the
National Library for thesis writing. The instrument of research was a
questionnaire.

Using techniques of descriptive statistic, the researcher analyzed the

data collected in terms of percentage, mean and standard deviation. #test,
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F-test, and one-way analysis of variance (ANOV A) were techniques also
employed by the researcher.

Findings are as follows:

1. In respect to information resources, most users used the Online
Public Access Catalog (OPAC)ﬁfor retrieval of information resources. Next, in
descending order, were querying librarians or other library personnel and
reading information notices posted in each room. The theses and research
room was the facility most frequently used for retrieval of information
resources. In respect to the types of information resources used, print media
were more frequently used than were electronic media. The types of printed
media most frequently used were theses and research investigations, general
books in Thai, and synopses and abstracts.

2. Problems in and obstacles to using the services of the National
Library for thesis writing in an overall picture were at a moderate level. The
aspect with the highest mean was the problem of information resources, viz.,
small quantity of available information resources, outdated information
resources, and necessary information resources being unavailable. Next, in
descending order, was the problem of information retrieval. In this case, the
item with the highest mean concerned the small number of computers that can
be used for information retrieval; and then, the problem of not being able to
locate books using the retrieval system provided. Concerning problems of
location and environment, users found that there were no facilities for

providing food and drinks. There was a paucity of parking space and
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restrooms were dirty. As for personnel and service provision problems, it was

found that the number of librarians providing services was small and they
spent little time in providing services.

3. In drawing comparisons between those who made use of services
and encountered problems and obstacles in using the National Library for
thesis writing, it was determined that users differing in gender exhibited
concomitant differences in the conditions of using the service in an overall
picture. When considered in each aspect, it was found that in only one
aspect—yprinted media—were differences found in the conditions of use of the
services provided by the National Library at the statistically significant level
of .05. There were no differences in an overall picture and in regard to each
aspect concerning problems and obstacles in the use of the services of the
National Library. Users who differed in age did not exhibit parallel
differences in the conditions of use of the National Library and they exhibited
no differences in an overall picture in their problems and obstacles in the use
of services. Users who differed in educational level displayed corresponding
differences in an overall picture in the conditions of service use. When
considered in each aspect, it was found that there were two aspects—
restrooms and printed media—for which there were concomitant differences.
However, in respect to problems in and obstacles to service use at the
National Library, there were no corresponding differences found in an overall

picture and in each aspect.
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