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Abstract

This research aimed to study the pattern and context of education management in the
bilateral training system in the 4.0 era, and develop the bilateral training system in the 4.0 era into
success. The research used small group discussions to secure needed data. There were nine
participants who were teachers, students, administrators and stakeholders. The results of the study
showed the method of curriculum implementation in bilateral teaching and learning management.
The process includes (1) accepting students and helping them together with parents to understand
the bilateral training system, (2) negotiating benefits for students, parents and enterprises, (3) learning
and teaching process, (4) trainer-teachers, (5) enterprise trainers, (6) measurement and evaluation, and
(7) problems, obstacles, and problem-solving methods in the bilateral curriculum management. As for
the enterprise, it was found that (1) the enterprise has management guidelines for students, and (2)
the enterprise has no written agreement on training with educational institutions, but recognizes
letters on training request. As for the students, it was found that (1) students need problem-solving
skills when encountered with problems or obstacles, (2) students need to adjust socially with other
colleagues on the job and the trainer-teachers help them ease up in thinking positively and applying
their knowledge at work. The guidelines for bilateral educational development in the 4.0 era requires
that the educational institution (1) supports learning for innovation based on knowledge integration
and application, and (2) encourages students to use obtained knowledge for problem-solving on the
job. Suggestions from the enterprise focus on improvements in (1) communication between
enterprises and educational institutions, (2) online training supervision, (3) online measurement and
evaluation of students’ performance, and (4) students’ further development of technical and

professional skills.

Keywords: Pattern and context, education management, bilateral training system, the 4.0 era,

focus group discussion
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