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The purposes of this research was to study the seeking for publ ic relations message and

communication satisfac tion through online social network of university students as well as to study the

correlation among information-seeking on public relations message, attitude, the use and communication

satisfaction through online social network. The samples were 400 university students. Questionnaires

were used to collect the data. SPSS was employed for data processing. Percentage, Mean, Pearson' s

Correlation Coefficient were used for the analysis of the data.

The results show that publ ic relations message in online social network are as follow : 1.personal

2.marketing 3.corporate 4. activities 5. CSR 6. photo release

The most of university students in Bangkok communicate through online social network more than

2 hours everyday at home. Most of university students seek for pub lic relations message through online

socia l network moderately.

The results of the research were as follows :

1. The seeking for publ ic relations message was significantly correlated with

Attitude toward online social network.

2. The seeking for public relations message was significantly correlated with

the use of online social network.

3. The seeking for public relations message was significantly correlated with

satisfaction through online social network.

4. Attitude was significantly correlated with the use of online social network.

5. The use of online social network was significantly correlated with satisfaction through online

social network.
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~ ,~ a
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'U'Vl'Vl 1

o

uvnr:

91 iJ')\Un n11JiLUl') ~ltliJj ') ~ l~,) ll~:;Lon~iJ YJ iJ1iJn1j~-:JYJ iJ~l dJiJ ~-:J ~~ -:JunHliJl"J1'B -:J'VJ n

VI 'W,) tJ-:J liJ us :;:aiJ l'VI'Bfl'illn lUiJ~'B~t'l l '-41jC1l'l'BUt'liJ'B -:J 1?i'B Fl,)1 '-4 ~'B-:J n1j~-:J nftl ,)lJi' ;;j -:J lUiJFl,)l'-4

91lUiJ~'VJnFliJ~'B-:J1iXFl')1~H'liJ19ll~ :;ufu~')1iXLih nUL'VIFltiJt~mVI,Jl1 L~'B9:;1Ji'HUj:;ttJ"il\r,,1 n.

Iu t~nt;1uLl~,) Uj:;'-41runiJ~lLiJlll?i~ :;t)UiJ~FliJ'-41nn~1 50 ~lUFlUl'WUj:;l'VIPlI?i1-:J1 n~l 150

Uj :;l'VIPlvY')t~ n ri1 ~-1L-ffi iJ L'VI'BfLUin niJ'Brl 'B19lUiJUn~mtl FliJVI~-1LiJU j:;l'VI PI'B'Bt'l LlnjLft tJ~ ri1~-1
'"

~U f1Uif'B~ ~91 niX'B-1 t'l'"l ~ lLli -:JVI~-:J1UUj:; l'VI Pltl-:J mllt Vl1'B LUiJ'B191jrJ~Vll1'V1tJ1~tJ FliJVI~-:J1u

Uj:; L'VI PI ~~iJri1 ~-1 i-:J~'BVlU-:J~'B91 n l.15' :;l'VI Pl1'VI u lUiJ~iJ rrrrtlj:;n'BUn9 n 5'5''-4 I?il-11 1iJ

:aiJl'VI'Bflilln~-:J ~1 Jln~1,)'-41t; LUiJ~'J'Brll-1~t'l:;Y1'B iJ1,xL\1iJIl1'Yi"1J'B-:J n1j~!l t'llj~U'Yi j'-4LLc;) iJ1Jl

'Brll-:Ji~L9iJ

1iJltlLLuu1VI,J1 Ji''JtJ f"l rut'l'-J~n15'L ifln-:J n~'-4 LUlVI '-41 tJ91iJ') iJ'-41 n11Jl1iJL,)f'll~iJj')c;) L~'J Uf'l:;H'

~iJ'VIiJ1iJnlj~-:J'VIiJ~1 yi1LlffiUL'VI'B fLilln LUiJ~-:J~~-:JU5'1j()iJl"1J'B-:J'B-:J rfmi-:JVlf'l1tJ 1Ji'iJFl'll '-4• •

'YitJltJ1 ~ih:aiJL 'VI'B fdll'l'-41H L~!lU j:;ttJ"il'!!~1 VI fu VI 'W') tJ-:JliJ"1I!l'll'liJ1iJZU LLU1J I?il'11 'Bln mr

t1j:;"il1i'-JTIiJfl'B'Iflnj nljhJ1trul~iJFh nljf11"111tJ nlj~c;)I?i'B~!lt'llj '1f'l'1 u!lnr.:l1nd

:aUL'VI'BfLillnrj''1 n~l tJLUU~ n~!mli'l"1J'B'I Fl'll'-4UiJLn'l1l1tJ1iJFlj'B1J Flf'l 'lil Ji',)tJ 1,J~19 :;LUUn1jTI'I

~'VItJ (PIt'VIjl1'PI'!! Vl1!l/thuVlu-:J~!lTImfii [;l1'-4 ~,)iJlL~'J lLI?it'll~ljC1 m:;yh cJliJ~iJL'VI'BfLil[;l1Ji'~'1iu.'"



2. .
:a'WL'Yl1.lfLUI'l (Internet) 1untJO..J Lrl;'1.I"li'ltJf11.1~¥i'JLI'l1.lf'W'l'W'l'll'l~Yii1~'ltJI'lNl~1.I~

(;] 1.I l tJ rJ..J ~ (l'l u'W~1 1.1 ~ u,) tJ..J 'l 'W (;]'l ..J 1L~1.I!'i 'l 'W'J tJ f1'J 'l~ ~ :; 1n 'Jn1-«u ri0 i~'J l~ n 0 i l f111.1 -n'l tJ ~

~'l~'l~(l~1.I~'l~0..:]n'W1J]Y1'l..:]:aL~~ ~1~1~(l~Wl1'Wif1.l~~ LW :;~ l ~~'WL 'Yl Pl ~'J ~~":] AIn ~1.Inm~~if1.l~~
~ ~

,

lh:;L'YlPl LL~~ :;lh :;L 'Yl PlfOl :;~1.I..:]i1(l'W'WliflWll~1.I~ ~1.Ilif'l 11.nmh:;L'Yl Pl mh'J A1.IfOl :;~1.I..:]i1Lf11ml1tJ

fl 'l tJ1'Wfu-n'J":] ~1.I:a n 'Y1'il ln ~~":] (L-n'W lf111.1-nltJfl'ltJ1'W~~'l~'YltJ1~tJ 1.1,,:] rlnr ~11.1 Lf111.1-nltJ"JJ1.I ..J m-«
~

U5-n1~:a'Wl'Yl1.lflUI'l i)'U:;,rwlfOl:;HhJ1J]~~ ~..:] f11.1J.J¥i') lI'l1.lflL~~:;lf1i1.l":]~'lJ.Jl~(lfu~..:].jf1.l~~ 1'W~tJ
~ ~

LLUU(;] l..:] 1 l"ll'W c;1'Jrelmn fl'l'Yi l~tJ..:] nn~~ n ~11.1fl'l'Yi Lf1~1.I'Wl~'J ~L1tJn 1l ,r~~ih~tJ

(Multimedia) ~'J~~,,:]rJ..:]dJ'WLl~~..:].jf1.l~~-n1'J~'l~J.J~'lPl'l~ ~tJ~1.I":]n1~~m't1~11.1tJ~~'W1fOl~ 'lJ.J'l~(l
~ ~ ~

~U Fl'WlJi1'Wl'J~'lrel'W~'J In L~,)

, .
lf111.1"li ltJ:a'Wl'Yl1.lflUl'lfOl :;i1n1mU'lf11.1~Yi,)LI'l1.lf1.l1.lmtl'W 2 n~~ A1.I n~~Yi';hmJ'lYiLfiu, ,

I I • '"

ll~~:;lf111.1'l ~'J'Wl~'WYiltJ'lltJrJ":]fOlL1l c;1L1l fiR1.I m ~~ L1l ~1.Il~1.I~ ltJ'l ~:;~1'l'lLf11'il"Ji 'ltJ ll~:; J]'JtJ l~ I'lUl'il":], ,

u5-n'l~~11.1hJnln~J.JxtJLLUU~'l":] 1 ~~1.I'll~1.I~~1.In1Jlf111.1"JiltJ :a'Wl'Yltlfl\11'l nl~~n~lnFl'W

II ~ :;~~ 'W 1 n'W 1.1 tJ 'l 'l ~ tllti 'il'l L~ tll'l su ~ 'W tl 'l f1 '"J 'l ~ ~ tl..:] n 1 'j1~ J]1 'W ~ 1..J 1 "JJ 1.1,,:] ~1.jfU5-n 1 'j

:a'WlYltlflUI'l1-«1~~1 n~~ ~ ~'lhhllm~~lJ1fu fl'"J1~iltJ~~1 n~~ ~1'WufOlfOlUW1Rtl l~~ L1l1'J ~l~U, , ,
.0::;9 dq ; , ..q 0 ~ ~ IV

~~tl'Yll'jtJnti'W1 'J1 web J.J'~n1l'WL1l~VltJTim Berners-Lee lL~:;~mu'W European Laboratory

for particle physic (CREN) ~'l LtI'W~ mU'W~1'W~~nint..J LfOl U'"J 1 tJ~:;L'YlPl~~~ L'jjtlfLL~'W~
>-

t~)tJ1J](ln U'l~'lHdJ'Wf1f'lLL'in1'WtI fl.Pl. 1969 LL~:;L'ojh~lfl1tl"Ji1tJ~'WL'Yl'ilfLUI'l1'WtI f1 .Pl. 1991
~ ~

L~~ L1l1'J ~L~U dJ'WLl~~..J 'j'JJ.Jif'il~ ~"li1'J ~1 a'il..:]:a'WL'YltlfLUI'l ~ 'j'"J ~ ltl1iftl~~"JJtl'l 'i:;UU
~ ~

Lf11'il"li1tJ~'Jt~ n Lif1HJ1'"J tJn'W ~'l 01.111 LtI'WLm~'liftl~ ~~1~ '1J~q ~~ rrtoffi'WL'Yl'ilfLUI'l'"l:;~1~1 rn
I I I

" " ~"~,, ~1:"1"" '" .. .,. .. ." 1- 1 " I I

fl'W~1"JJtl~~'YlI'l'il'ln1'iLVl LL~ :;n1'iYl ~ ~"ll'"l:;L"JJ1 '~ 'j:;UU1.I'WL'Yltl'iL'W1'l L'Yi1.l u ~"JJ'il~~ I'll'l 1 "JJtl'lLLI'l~:;

" I

l~ul'lll'1'lJ'W '"l:;~'il'l~,rf1ntl'W~~1~ nfiu0-«U5-n1'j:a'WL'YltlfLUI'l ~1'ilYi (1r.Jn11 ISP (Internet

Service Provider) c;1'"J'iltJ1WJl'W Internet Thailand Co.Ltd., KSC Commerc ial Internet

Co.Ltd ., A-Net Co.Ltd . LtI'W~'W



3

~'l ~ ~n ~u1 'lXi'l Fl'-J nl'J~ i'l fl'-J~~ (wa~ (Dig ital Society) L(;ltJYJn ~'W~~'JL~ nnm~MEJ1i

~ulYl'elflt1r;)'elthJ),:;'-Jlru 200 ~lUFlUvf5-'el~'eltJ~:; 3.2 "lJ'el'lU),:;"lllmL~n l'U'Yil :;'i'l'\.1f~'ell'-Jl'nl
~ ~

ll1A'll~mnm.iii 'l 80 ~l'W Fl 'W (U ), :; '-Jl ru~'el tJ ~:; 29 'YifHn'el'l) 91nnl),~1),'J9m.-ffiUlYl'elflt1r;)
~ ~

"lJ'el'l"ll l 'J'ell'-Jl'nU'YiU~ l '\.1~'l1'W'i'llWll'el 'l"ll1'J'ell'-Jl'n'W1i~UlYltlflt1r;)1Un1)'9U9 1EJ~Ufl1 mnMl
, 0-

ll'YiYltJ Yl'ln1ni ltJYl'el(;l~YltJ ~'lYlU 91U'el'ltl1'W ~C'lr;)1'-J~'i'l(;l fUYl),lU"Jil'J~'J1u ),'J'-J~'llil
q q q

n 9 m'),'-Jn1)'1i~'WlYl'elfl t1r;) [;Jl'l 1 l"H~ l~ll 'i'l C'l'l1'IXl~UllU'J Lil'-J~l '-J'4Mtll:i'1hJ1~i

~'WlYl'elflt1r;) l~tJ'll~'eln1:i'~'l1u:i'~rutrnl~nYl:i''el\ln~ (~l'-J~) flu'\.1l'~f'el'-J~ '\.11'el~mJ!lu'\.1tJtl'Wl"l
~

~ n~'el1Ull~'J ll~ d:Jun1:i'ufu ~'J1i~UlYl!lfl t1r;)1'Wn1:i'~ll\lU~~~r;) l~!l1'IX'i'l'elC'lFl~'el'lnUMl1'J:;
, , "

i'lFl'-J ~~~~1'Wn1:i'~!l'i'llnl~ :;lilfi:i'm:i''-Jirmn'W ll~:;d:JuYim.lUtlU~1't!u91ni11u~n 2-3 nrnr
q

l~ULr;)"lJtl 'l ~:i'n91mJ 11U~'WlYl'el fl t1r;) 9 :;lil1'IX ~'J l~"1I"1J'el'l0 i:aUlYl!lfl t1r;)~'JL~ n m ::LC'l (;l

l~'-J;U'eltJl'l:i''JC'll~'J n:i':;ll'i'lFl~'WlYl FlLUL~~'i'll:i''i'l'WlYlP\ lL'Yiim:;91tJlu~'J hJ~lll'J(;l(Nn1:i'~mt1
, ,

<Q, .<::llo .. 1.:::1 ,::;". I .dI I

~ :i' n 9 n 1 H'l 'W n 1 )' II'Yi Yl tJ n 1 :i' Yl 'el 'll Yl tJ 'J u ~ :; n 1 :i' U :i' n l:i' "111 'J 'i'l1ru ~ :;n 1 :i' 'i'l !l 'i'l1:i' r;) 1 '1 1

'" '" '" II

~nLlu~'ld:J'W ~9~~ (digit ized ) ll~'JllYlU~'l~'W ~Fli1~'Wi1lniJnl:i'~ll\l'W~:i'm),'-J[;Jl'l 1

U'Wlfl1!l"JiltJ~UlYl'elflt1r;) mYi l-n'W 'Yilru"lltrnl~nYl:i''el\ln~ (e-Commerce) n1:i'~mnYll'l1n~ (e­

Education) LYl:i'l'J"ll (e-Medicine) LYl:i'UUlYi'1 (e-Entertainment) llfl:;mnn'el'l:a l~nYl:i'!l\ln~
I I " I

(e-Polit ics) Yl n ~'lYi mh') ii'll '\.1fhi1 ~')'WiJ:aYlfl'Yi fl ~'el n1 :i'lU~ tJUllUfl'l~~ n1 ),~ll\lu:n~ r;)
q

fl,)l'-J ~ ~ llfl:;n1:i'lil'll'W"lJ'fN In tihn-n ~'1~9:;LnC'l;u1Utl'Wl Fl r;)ll[;Jdj'W~'l~ ln~~ul~tJ,)~

91 n t11u n1),~~~'el~'el'i'l1:i'~'-J'lfrttJ1~LfltJWI ~ ~ C'l~1'i'l1'-J1:i'()li11~~1 rieu n9 ::un n{]

" ,
1 'IXl~UC.hUlFl1'el"Ji1tJ:aUlYl'el fl t1r;) ru ~ui1Lntln:i':;ll'i'lrnru"Ji'l-D'W:i'UllN 'W~r;) m':i'mLfl::ruLLuu. ~

~:i'n91'\.1~ 1 :i',)'-Ji'ln1nnC'l;'W"1J'el'llUllUUn1:i'~'el'i'l1nluul'\.1~"JItl'l~tJtul'W~ Fl~~r;)'elfl ~lStJ n~1

Social Network '\.11-'el~ (jtJ n~1 "ll'-J"llU'el!l'WlfllI'\.11tl~'lFl~!l'elu1mrnAtln1:i'~~FlU'i'l1'-J1r()li1. ~
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Social Network ~J'ilT.l19 IStI n1UJl 11111'Vltl~1 " L AJ'il "li 1 t1~~ fUJ " 'I-lJ'il " LA1 'il"li1 t1 ii[;J:i'Jl1Yf' ~1'il

"mh.j ~~ A~'el'tlu1~nr" ;;i'tlu1'n1 n.huL~u1"Jl ~~ L1JU9 ~ltl~ S':;~~1~UAA~ LLr;]~:;AU ~ i:hA1'tl"Jhtl. ..
~~A~"1I'tl~~,)L'tl~r.huLU[;JL";jfA~UL'Vl'tlfL'w[;J S',)~~~L~'tl~ltl~u1'n1S'~h~1'tlrh~ L~'if L~~L~tJL9'tlf

L~uu'ilf~ u~'tln "1 ~"1 L-ih ~')tl nu U'tln91n~rr~iJrin~~U'tltl[;J1l.Jrl,)1l.J~u19i,)l.JnuL"J!U•

L~ u 1 e:l1 'Yh~ 1 tJLL ~ ~ :; l'U 9 :; iJ ~ ~ 1~ n Lif1l.J l1-ifu l' n 1 S' 91 n i') l ~ n 1!u ~1 U1 S'1 tI lentI hJ

L~tI Fl11-ifr.ilt1 LLr;]US':;n1S'1en ~ tU~1t11 f;i'tlu1'n1n.huL~u 1'll~~ L1JU~ enltl~ S':;~~1~'l.J rl Fl~ LL~~:;FlU

~iJ LFl1'tl"lilt1~~ rll.J"ll'il~ ~') L'tl~ cJ1ULU[;J L";jfA~UL'Vl'ilfL U[;J S',)~~~ L~'ill.Jltl~u1'n1S'r;]1~1 'ilU1~ Ll.J~
.-

Ll.J~L~UL9'tlf L~UU'ilf~ U~'eln "1~"1 Lih~,)tlnu Lrl1'il"lilt1l1hJ1~-ifL'VlAlUl~~'tl:;h1mj LLr;]l~,j

[;JS'~~ L'ill L'Vl Al Ul~ ~ Li~l.Jl.J 14'UUS':;L~U~~ Fll.J~'Vln FluiJ n~~'Vll~ ~~ Fll.J LL~:;U rl Afl ~'il~m S'Lilu• • •

I " , I I

A,)ll.Jlltll.JLLUU-n,)Flf~i,)FlS'l,) LLr;]~~~unnD91'~n~uLnU~AlenHl.Jln Social Network ri1~-'l

vh Yi19:;'tl U r;]'tlLU~ nUl UL'Y11 U1U L~;j'tlU~ Ll.J ~ m;j 'tlULl.J~ L~UL9'tl f L~;j'il ULn l.J'tl'tlULfltJ..
q I I I~ L~ .d4.d .J -=II

LLfl:;'iln1 ~~ lt1'tltl1 -'l n ql.JFlUL~ULS'l.JS':;Ul en~ll.J ULS''tltl91ruYl'tlU(l~LYl'tlU LL~:;LYl'tlU"ll'tl~ LYl'tl'W

1 .J .. .,: ", ..., d' .J1- I nI 0 1" .. .J q .r
u'Vl~ennLS'l.J"1Itllt1'tl'ilnYl'Wnql.J')tlt'W~l \ltUYl U''jA'W'Vll'llU au 'llL'W[;J'Vll.J'tlltJl.Jln"llU

'I-lfll nua1 tI ~1 n~UL~'tltl1 LL(;]~ r;]1'l'tl U1~-nen L9 'Wl 'W"J! ')~tJ~ cJ1Ul.J1rif;i'tl n 1 S'S',) l.J n ~l.J LLUU

~1!nn1S'[;J~1 ~ IStIn~l nlS'"1Itl1FJ ~,)LLUU L')f~~"lltl1FJ ~,)'elU1'l L~l.J~"Jlllen'Uen l,j'tlU lAS'~rr'lL,jl~-if. ..
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u1m~ Social Network ~~'1 ~~'H~l l'W!l LJJ1m ~'El L~'llUn (Facebook) dJ'WL~u1'll({. ,

u n~nM1 JJ"'1';) Yltl1~tI en fL';) f l'1 ;'1 r;l'ElJJ11Ji''IltI1t1f11'J 'El'El n1U~1~fUJJ~1';)Yltl1~tI~,) ~ ", fJ 'El LJJ1m

LLfl :; ~'1 LLr;l 11 n'WtI1t1 'W YU'l. 2549 1 Ji''Il tl 1 t1 JJ 1~1~fum.jf~')1u Yl n rl 'Wm ri 'El 'W1'W1199u'W L~u1'll[;]'" ,

L~'lliJn (Face book) ri'El~'1~Lri!l'lLrlJJu1l'19 fJLLJJ~'ll1-nL'llCil~ 119'1u'WiJ~1un'l 1'W1~L1J'El~~ LL'Y'ILfl

LL'ElflLYl f~Llrl~~'El fLlltl L~u16Jl[;]~iJ ~fl 'lYl:;LiJtI'W n'h 90 ~1 'W~ 'El ~'1lU'W~UtlJJ'tl'Wr;i'u rJf'Wl ~1~fu
~ "

L~ULrl1'El-n 1t1i'l rlJJ LLfl :;~1~'Ell~U1'llc;l~ 1l~'llUnnlU'WL'Y'I~ 1 :;~ 11 'WL,)fl 1~ In rJf'El 'l m ~~U~l'~f'ElJJfl, "

'II!l'lL~'El'W~1!lrl'W~LnrJf'El'lm~A'W~ 1 9 :;hJ1Ji'~Cil 1JJntl~!l",1'ElL~f"ll (Serch) ~191nif'El~~~'W 1

Lll11~9 1n~U~U1'I1'El'll~'El'W~iJ'EltjCil~'1~ihLu~1~~ (Profile) ~11"ll L~'El'Wrl'WJ'W ~r!lrl'W~ l~1 rJf'll 'lm~
" " "

~ ~ r;l'El A'W'"1",1'Elhi

L') fl1 L~!l nL~U1'llr;]lrlr!l-n1t1i 'l rlJJ (Social Networking site) n rJf'll'l L~!l n~'l.h l~'llii'll

l 'Y'I ~1 :; n1 ~il1if'ElJJ fl ~'J 'W~,)1u~ 1 n lLfl :; LU ~1 'IXrl'W~'WA'Wllfl:; LUl'1 c;)1Ji' lU'W~'1~ rl'J~~:;,Jl'1~:;t)'1
" "

l~U1'llr;]~1jJ'tl1l~'El ii'll'El19iJu'1i"' 1C;:'El'l9l'1"'JJ1t1'I1t1:; (Spam) ~,Jn~ '1 ~1 'WJJ 1Yl1'1~ lJJ~ llr;l,J'W9:;

hhn c;)~'Wnu Face book LL~ :;ti~'Elrl'El'Wl'~hJ~mJ'II'El'l m~A'W~1if'llJJfl1 'WLilCil~ l~'1ln ~~'WJJ1
"

LLfl :;Ll~ l'1'11'IXl~'W~1Lfl n~'WlYl'ElfLilCil~'1'Y'1 ~'ElJJ L~JJ!l~9:;iJ ~ n L~'WLLfl:;';)fi m~1~jJ 11urn ~1.jf'l1'W

lL~ :;A'W"'1if'llJJ~ 91n l~JJ~ lrltl ~l'1 n'W~1t~ n~'WlYl'llflilCil9:;9U~'1~~U11l'1l~nYl'lli~'-J,)~~jJ"JI'll'l
" "

tI1~ (Yahoo) lLl11ll~')niJn1~A'W~11'WLluuQln~ (Goog le) ~'WJJ1 llfl:;Cil1JJJJ1 Ji'')tlm~rl~n~1

~U1L~'ll'W"1l'El'll~1L'El'l1'WLLuul~6Jlun (Facebook) ~1'El1e:1hH (hi 5) ~~4'nn'W1'Wu99u'Wi'l, '"

lri'll'l1nu Ll~ :;r;l1'11.h:;lYl f'\ l'I1'1 iJlrl1'El-n1t1lil~ L,;)frli'l FlJJ In ~~'WJJ1 n'-J1t11'W~'lll'l1'1 n'W~1~i l'1

'Y'I~'ElJJ4'UCilfl1l'1l'11'1n'W'Elth'll"ll'W Yahoo! 360, Linked In, Facebook, MySpace, Bebo,

Orkut, Black Planet , Club Penguin, Gaia Online, My Yearbook, Hi5 , Classmates

lU'WrJf'W 'W'Eln9 1n~~'1iJ Mixi 1'W~~1l'1t11~'W ll~:; Sky Rock 1'Wu~:;lYlPl~#-:JlPl~ ilnJi'')tI

1,)JJn~JJ~iJ'El~l~JJ ltl'Wm~lUl'1L'lln1~1,xl~'W"ll'll-:JYl1-:Jn1:i'Cil~1l'11~~ 1 ~9:;l"l1:;ii-:Jr;]'J n~JJ~-D
'i'. I .... ..f'i'.J ...... ~ .......... ~ .J .,J ':!
~u~~ nri ~~tICilN l"u'W 'W'El n9l n9:;~n-:Juurua Llfl:;Cil'El ntll LLU~'Wl'1llfl'J m lu'W"u'El-:JYll-:JYllt'i u

rh1.jf"h tlu'Eltl1 'Wm:i'~-:J-nl'JU~:;"ll l i JJ i'Wfi L'W~ ~1tlfi:i'n9 n1:i'~h-:Ji JJi'Wfi~~nUfl n A1ll~ zuu. ", ~

~'Wc;lltl'W~'El-:J9lltl'W'Elth-:J'Il ll'1hj1Ji' rhtl:i'Cltl'Wr;]LLr;lfl :;l91l~tI-:JUU~:;JJl CWJJ"'l f'\lflL'Wm:i'~lCilNll
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,lh.lLL~LLr;ihh~n~~'W 1 n~ 1:J.J1 :i' rl'W1L'El1 Social Network Lrh..l -rl 'El 'l 'VI 1 'l n1 :i' [;J 'tl 1 ~ LL'tl :; n1 :i'

U:i':;"jj 1 i:J.J~'Wfi:i'1 fl1U:i':;~rJ~1J1\-rlwl'l..l

"l1 n n1 :i' ~ 1 :i' ,) 9 "1J 'El 'l Co mScore Medi a Matri x Ylu ':h m-if Soc ial Network ~,)L'tlnij
'lJ

""LYltl'l 126 .5

LU'ElfL"jj'W~ LU'W:i''El 'l [;J :;1''W'El'El nn'tl1 'l LL'C'l :; L L'Elmn11~LL I"l 69 LU'ElfL'll'W~ LL'C'l:;91 ml') L'C'l"1J fl'W1'VItI~

loffi'WL'VI'ElfLil[;J1'Wt199u'W~'l~:J.J ~:i'1,)10 ~1'1..lfl'l..l1'V1t1ijtl[;J:i'1L~u L[;J"1J'El'lm-if hi 5 M~~~l'WL'ElL~tI
... cu llJ.,

, .-
LL'C'l:;ijfl'W Register l~"]r;i'El1''WL'U~tl1''W'C'l:; 8 ~'Wfl'W ~')'WtI'El~0-if:i',):J.Ju'WnLU'Wtl'W~U 4 l'WL'ElL~tI

tl'W~u 10 l'WL'tln LL'C'l :;rJ'lijtl[;J:i'1L~UL[;J~~'l:J.J 1 n LYl:i'1 :;rJ'lLU'WLLI"l-rl,)'ld:J.J~'WL'Yh~'W L~tI~,)'I..llmu
'lJ ~

LU'W1'tl t'W :i''El'l'C'l'llu LU'I..ln~:J.J~~:J.J~ 1') fl'Wvl1'l1'W1mi 1 ~1'El~ ISti n~1 ..First Jobber" ~'lLU'W

n ~ :J.J ~ ij fl ') 1 :J.J ~ 1 :J.J 1 :i'rJ ij Ii1~'1 ~ 'El LL'tl :; LU 'W n ~ :J.J 'C'l n " 1 fl 1 ~ ~ 1''1 'VI 1 '1 n 1 :i' [;J 'C'l1 ~ LL'C'l :; n 1 :i'
• • 'lJ

--. M~...""C"e (72 ai'.......)
--. HiS ( 6 0 O-.uflU)

~----l~~ Link~In (6·tr' U A U )

~'l~'W "Social Networking" ~'l LU'W~'l~li1~'l:J.J1LL:i"l1'W,)'l rnrt~'ltn.l1LL'C'l:;n1:i'U:i':;"jj1
, .-

i:J.J~'Wfi t~m'U'Yi1:;L~U hi5 LL'C'l:; Face Book Y1ij~:J.J1~m1'ln~:J.Juny}'El'lLi1[;J1'tlml:J.J~1,)• •
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~ 'El-1tJ~ '"l 'W n ~ 1 tJL1I'W~'W~ Li1 1'j,1~ 1tJ1'j,1,j"lJ'El -1~'WA1 'j,11 'El u1n1 J' LL~ :;LLUJ''W ,",(;)1 -1 1 ~ n~-1tJ-1 L1I'W~'El

U5':; "ll 1~~ Yr'Wfil1Xn uu fl fl~ ~ ~ 'El -1 n 1 J'U J' :; "ll 1~~ Yr'W fi11 1 Yi ~nM ru'11Xuri ~ 'W L'El-1 'j,11 'El LtJ c;}LtJu,

'j,1~ -11'W~1 'W') 'W~11'~ 'W L~ 'El f L11~~') UJ':; LYl Pl LL fl:; L~ 'El '"l :;1 JI-w1 tJfl n1 J'','j~u1U L11 'W LL'W ') Yl1-111XIIrl
'U

~ ,
'El-1 f'1nJ'111 fl ¥:Hl~ :; l 'Eln"ll'W J',)~11-1 ~tJ~ ~~'W~h~1'Elu1n1J' 1'W n1 J'.yh :;~W-J'W1','jfiLL~:;J'ulluun1J'

~ 'U 'U

~-1fl~'El'El'W1mr

2 . l~'El~nM1 n1nl~,)-1'j,11"li1,)~1J'UJ':;"ll1~~~'Wfi 11Pl'Wfl~ n1J'11uJ':;ttJ"llULLfl:;fO)')1~~-1

Yi'El1'"l~1nLfl1tl"li1tJ ~-1 fl~tl!l'W1~u'jJtl-1lj~ ~ un~mt1

2. L~!l~nM1 fl,)1~~~Yr'WfiJ':;'j,1~1'l n1nl~,)'l'j,11"li1,)~1J'U5':;"ll1~~Yr'Wfinul1Pl'Wfl~ ~ij (;)tl

n1J'11lfl1tl"1htl~'lfl ~'El!l'W1~u'jJtl'llj~(;J un~mn

4 . L~tl ~ n M1 fl,)1 ~ ~~~'W fi5':;'j,1~1'l m J'LL~,)'l'j,11"li 1 ')~ 1 5'UJ':;"ll1~~Yr'W finu n 1 5'11'

U5':;ttl"ll,r~1 nLfl1'El"li1 tI ~'l fl~'El'El'W1fi,r'jJtl'llj~ (;J un~nM1

5 . L~tl~nM1 fl':n~~~Yr'Wfi5':;'j,1~1'l n1nl~,)'l'j,11"1i1,)~ 1ru5'::;"ll1~~Yr'Wfinu fl,)1~~'lYitl19

1'Wn15'11'Lfl1tl"li1t1~'l fl~!l!l'W1fi,r'jJ!l'llj~ (;J ,rnMnM1

6 . L~tl ~ nM1 fl,)1~~~Yr'Wfi~:;t-1~1 'll1Pl'Wfl ~nu n1~11'uJ'::;ttl"llU~1 n Lfl1tl"li1t1~'lR~

!l'El'W1fiU'jJ!l'llj~ (;J un~ n'li1

7 . L~tl~nM1 fO)') 1~~~Yr'WfiJ':;t-1~1'lmr11uJ'::;ttl"llunu R,)1~~'lYitll ~~1 n LR1!l"li1t1~'l R~

tl'El'W1~u"jJ!l'llj~(;J un~mt1
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tlth'lh

2. m~L'11!n~m~l~:;~Utl(?l~~mtli:Jn1m~,)'l~l'Jll,)~l~U~:;"ll lfllJ~'Wfi i1Pl'\.m~ n1~Hf.
1.])-:;ltl"ll,rLL~ :;mllJ~'lYitll ~ 91n Lri~,tl'Jllt1fl'l14~tltl'Wl~,rtlth'lh

3. n1m~,)'l~l"Jil,)~l~U~:;"lllfl~~'Wfinui1Pl'W14~~i:JL9itln1~Hfl'lAlJtltl'Wl~,r "Jltl 'lU~L'1

1!n~nM1 i:J14,) 1~flm1'Wfin'W~1tlhi

4. n1m~,)'l~1'Jll,)~1~U~:;"lllfl~~'Wfinun1~Hu~:;ltl"ll,r91nfl'lAlJtltl'Wl~,r "1Itl'lU~L'1

1!n~mtl i:JA,)llJfllJ~'Wfin'W~1't1hi

5. n1nL~,)'l~l"Jil,)~l~U~:;"lllfl~~'Wfinu 14,)l~~'lYltll~91 nfl'll"llJtltl'Wl~,r "Jl'tl'lU~ L'1

1!n~nM1 iil"l,)llJfllJ~'Wfin'W~1tlhJ

6. i1Pl'W14 ~nun1~HftJ~:;ltl"ll't1~lnfl'll"llJtltl'Wl~,r "Jl'tl'lU~L'11!n~mn i:JA,)l~fl~~'Wfin'W

n'W~1tlhJ

7. n1~1.jf1.h:;ltl"ll,rnU14,)1~~'lYitl1991 nfl'll"l~tltl'Wl~,r "Jltl'lU~[;] ,rn~mni:Jl4') llJ

fl~~'Wfin'W~1tlhi

1. n1nL~,)'l~l'Jll,)~l~tJ~:;"lllilJ~'Wfii:J A,)l~i~~'Wfinui1Pl'W14~ ~i:J ~'tI Ll"l1tl"ll1tli'lf'llJ

'tItl'Wl~,r"Jl'il'lu~ [;] 1!n~ m~t1 .
2. nlm~,)'l~1'Jll,)~1~tJ~:;"1l1i~~'Wfi~f'l,)1~i~~'Wfinun1~1.jftJ:i':;Ltl"ll,r Viii~'iln1:i'

HL141'il"ll1tli'lA~'tI'tI'W1~'t1"11'il'lU~[;] ,rn~mn

3. rn ~u~,)'l~l'';l,)~1~tJ~:;"1l1i~~'Wfi~A,)l~i lJ~'Wfinu 14,)1~~'lYl'tl1991 nLfOl1't1"Jiltl

i'l14~ 'il'il'Wl~,r"Jl'tl'lU~~ 't!n~n'lt1

4. i1Pl'W14 ~i:J 14,)1~i~~'Wfin1~ l.jftJ~:;Ltl"ll,r ~1 nLFlffi'Jl1tli'l Fl~'tI'tI'Wl~,r"Jl'il'lU~ ~

1!n~n'Wl

5. n1~1.jftJ:i':;Ltl"1l,r~l"l,)1~i~~'Wfinuml~~'lYl'il19 91nL141'il'Jlltli'l14~'il'il'Wl~,r"Jl'tl'l

U~~ 1!n~n'lt1
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1.

2 . n1~';)r.rtl flf~~j.j~Mntt1~~~ 'el-n ~-n 'W'el!l'Wl~ ti (socia l network) ~1~fu fl(n~utl~1'W, ,

uIOl r,;nJ'W fi'll l~U hi 5.com usz Facebook.com ~~ltJ'Wl~ul"1l~~l~fUn1~r.r(?lty.w~u,

"li1'J~1'itJ~"li1-i~~lJ fi~~1t1~~ ~nttcu:; -nucnllrl :;1.h:;UlYl"Jl'el~"li1')~H1.'Wn 1~tJ~:;-n1iwI1'Wfi

l"l!'W "li1') UYlm1~ UYI~~Jl1'ttru tJ~:;n1P\ ~1"JJ'5'ry ltJ'W~'W

'el~r1m'Jl1flf~ l'eln"ll'W Uflflrl ~'WFl1llrl:;u1n1), IOl1mfl~'el"li1t1i~fl~'el'll'Wlrltifi'eln1~~«t-nu1n1~
d.9 , 'II

l.jhltJfu~1nYifN'elth~l~m~1tllihltJ.,r~fUllrl :;~~~1~ l"JI'W 'fh'Wm':;Yf~1'el.jf'elfl,)1~~~Ul~t1'W
'II 'II

f1'J1 ~Yi-1'Yi'£l1.~'lu n1'i~ lPllPi'£l;'£l~1'i ~~1 tI ~~ f1,)1~~~Yl'll11Ol1'Wn1)'1-n"JItl~Y11~ lfl1tl'll1t1

i~fl~tl'eluhti(Soc ial Network) Y11~~'WlYl'elfl'l1(;l

n1'i1.itJ'i::LtI"liU ~~1t1~~ n1)'1-nu1n1~lfl1'el"ll1t1~~fl~'el'el'Wl~til~tl1,xu~n6(;l()tJ),:;~~r1, .
"JJ'el~n1~~tl~1~1'W~1'W[;]1~ 1~l~~~H L"l!'W1-nL~tl~1f1,)1~U'Wl~'1 l~'el~ 1~ntt1~1fl,)1~i l~tl

~'el~n1),~1ll'W:;U1 L~'eltJ~:;n1p\1'WL;n~Yl1ru"lltf L"JI'W "JJ1t1~UFl1~1'elu1n1~ dj'W~'W
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~ 'Ub'YI'fl f bi1 Ul tUJ 1 tI ~~ Lfl1'fl"lh tI rl'fl ~~'J LUl'fl f'W1 'W1"ll 1 ~ ~ iJ ~ 1 tI ~ N L; mJ ~'flhJ£1~~ 1:11 U'W

'\.11mnl'JtI~1'W~1~1 LYl'fl'ei1'W'JtI fl'J1~~ ~(;1'J n ~1'W-n'fllqj~ ';1'J~1~1tXuri0-ni'Jl~ n

b~~'fl 'lhtl-K..:)~).J'fl'fl'U1~,J (Social Network) '\.1~1t1~~ ~tJLL1J1J'll'fl~ L~ 1J1'll ~~1tX1J1n1~c.h'W~~UlJ
'lJ

L~ ~ ~1'J ~L~1J1J'WLfl1'fl';1 t1:S'WL l'l'fl fLi1~~ 1'\.1f 1J~1-n~1 U:SULl'l'flfLt1~ l(;1tI L~1J1'll (;11. 'W n 1 ~~9tI
'lJ

- www. hi5.com

- www.facebook.com



d
U'Vl'Vl 2

1'Wn1~~mt1 d tl-:J n1nL ~'J-:J~ 1"l1 1'J ~ 1 ~tl~ ~"ll 1 ~)J~'W fillfl ~fl'J 1)J~ -:JYitl1 '"l1 'W n1~~tl~ 1~

rJ1 'W l1 UL"Jl ~~-:J fl)Jtl tl'W1fnr"1ltl -:J il~ l'I u n ~nM1~~C;)U tll?l )J ~ mt11u,"1I l'In N l'YlYi)J l-1 1 'Wfl ~ m9t1L~, , ...

tJ1Y1~MD ll~ ~-:J 1'W';'J9tI~ l~tI')-iftl-:J~n L1J'Wll'W'JY1 1-:J1'Wn1~~ nM1 ~-:J~

1. Y1 ~MDn1~tlJ'~"ll1~)J~'Wfi

2 . ll'W,)AI?l"l1 1 'J~ 1 J'tl~ ~"ll 1 ~)J~'Wfi.... "'" .
3 . ll'W,)fll?ll:i'tl-:Jn1nl~,)-:J~1'1J 1'J~1:i'

4. Y1~MDl~tlr.lllUn1~H'tl :i'~LtI"ll'l1r,nn~tl llfl~ fl 'J1 )J ~ -:J Yi tl1'"l '"l1 n~ tl
,

Q q IIV _ ..:::Ilo

5 . Y1~MDlntl'JnUY1M'Wfll'l

6 . Y1~MDn1~~-:J1'"l

7. ll'W'J A1?ln1J'~tl~1~rJ1'W~'J nfl1-:J fltl)J~'J lr;Jtlr LLfl~'Yl~MD~tltllJ~)J~'Wfi

8. lL'W,)AI?ln1J'~tl~1:i'rJ1'WLfl1tl"l11t1~-:Jfl)J'atl'WL~l1(Socail Network)

~1rh n'wtlr~"ll1~)J~'WfiLLtlfl)J1'"l1n~11U1l1M1~-:Jn~'l:tFitl Public Relations tc;jtl~1~1

Public LLtlflLUU1l1'M"'lL'Yltifitl tlr:;"ll1 ~~~)J1U~-:J mJfl'W LL~:;~1~1 Relations LLtlflLUU1l1M1LYlU...

fitl ~)J~ufi ~~~2-J1t1~~ n1nJn~u ~~,rU~1~1n1rtlr:;"ll1~)J~ufiL~tlLLtl~r;J1)J~'J~m~t1ri'"l:;l~...
I ..J 1.1 ....... ,

fl'J1 )J~)J1tl'J1 ..m J'Lntl'J"1Itl~ c.lnYiunu~)J flU"... ..

Bernays (1952) ~1.J nLU n~lutlJ':;"ll1~)J~ufi 1~ fl'".l12-JL~'W~1 mnl :i':;"ll1~2-J~ufi
.,

iJfl'Jl)J~)Jlt1 3 ilserns ~'JtlflU Fitl 1) Lc.ltILLYii ~LL"N 1~tl1:;"ll1"llUY1nU 2) iml'J'W1~

tl:i' :;"ll l"ll 'WiJ~'Jui'J)J~'JtI r;Jfltl1?l9UL~'W~'JtI flU.)l'ICltlr:;~~ ALL~:; ';'Jfi~1 Lil'W~l'W'1Jtl~~ Cl1UU 3 ),

tlr:;~1'Wfl,)1)JAI?l L~'W'1Jtl~ mi)Jtl~:;"lll"ll'W~ L~ tI'J-iftl~1~L-ifl flU91?l~~~)J lt1 LL~ :;';'Jfi n l :i'~1 LilU~1'W, , .



J;LU~NWBn~Ll.fl1~L~;:.!:fl;:~"J;LU~t-Bt-BrI.U~LI1~nrnIA.n~L~:::J;fl~lJl4f1BU;:J;fl ...I"Jj~lDFI"t1I·

.'" t-B~:::l!,n.r-n~ruJ;LgL~t-~J;LU~t-Bt-Bu;,Jlt-~:::J;fbl:l~l':::~"~Lr1k1.L[P~Lf1~ll'l.lA.Ln.IA.f1t-~~n.,f
",

'" n~ruJ;LgL~X1t:::~"r1~Ur1LlJ~t-L~~t-l!,"~:::~"fM.,m~,l!,tLJ;mLlJ~~r1LlJ~t-L~~B~'.~
",

(Gvstn~lJ':::~~Lru~Ug)B~J;LU;:J;fbc~@iU~L~ugk1.CHm~I1~L~;:.!:fbJ;LU

¥l'l.~It~L~::!,,"l.tLUU~~

"nLWlJ!tk1.n."Vn~L~:::J;fbt-L~k1.;:b~n~Jl'l.~r1~r1LlJ~t-~~@~'n~L~:::J;fbt-BIT.~~n~~:::~"
,

l4~r1LlJ~B~~M.&IA.~~;:l!,~n~"~~r1L~L~M.r1LlJ~"L~.H~Lf1&BULr1LfuiU~rut:1-~ ,,

"L~B~fb~n"Vt-Bt}'B~lJL~;:~:::J;ntt-B!fW~'~l'l.~ruJ;LgL~ULb~~Bt:fr1lJfr1LlJ~;:~"nh~f1.r-~
IIIII

J;LUn.,f!t'~nLWlJ!tk1.X1tB~'n.r-L~k1.'Lt-L~nLt-~lJ!tk1.n."VW~'~~!1-l!,M.M.LLJ~nl!,l4B~~r1~Lr1~Btk1.
I"II

l'l.L~t-LX1lA.ft-if1.!:UJlt-BnLt-~lJ!tk1.B~~~~~n~~~n.r-L~k1.m~ruJ;LgL~X1tB~'11~t-~f111L~ruiel
'",

r1lA.l4lA.t-~LIA.;:W~l41t-BIT.WU'IA.n~ruJ;LgL~t-Bu;,l!,t~l!,l4~r1LlJ~@nk1.'~M.gIA.Br1:::blA.J;LUntn~"t-LlJ
PF~F';;;0~Fj'='"="'"'1:7"="P'F'

J;LU~~r1L~LnM.r1LlJ~nlJ'Jn~r1~L~;:.!:fb.!:LU"L~~Lr1k1.r1LlJ~X1tLurur1fT.t-r.~~,

"t-B!fW~'~n~Lll.;:J;fbl1~Uf111nLtLL'J~t-L~k1.:::J;n"VBt:fr1lJfr1LlJ~;:~"~n~l!,tL!fmLlJ~~~B ,,,

l'l.L~n~Jlt-~;:J;fbt1~l'~t-~Jn~r1~L~;:J;fbJ;LUM.!!:LBt-L~L~~;:~"t-L~U~Ll4Un.!J"~Lr1k1.(jUr1L~
"

t-B~U~t-LpBJ;LU-in.X1t~M.~LBnlJ'"L~Jn~r1~L~;:J;fbJ;LUt-Bu;,r1LlJ~l411L~L~»Ult(e::l!J8WV

)0Al8!JOSSUOneI8~::l!lqnd)LU-imB~,fk1.~~lA.':::J;fbt-r-"Jn~r1~Lll.;:.!:fbJ;LUr1l!:lLr1~

Lt-L~r1~Unll.Lll.;:J;fb

:::~,mLtLL'J~t-L~k1.:::J;~n~l!,tLJ;'r1LlJ~t-~tt-J;L~:::~"t-L~~@~'t-B?'@~t-LpBnLt-nn'L~J;LU~

n.B~n.BJ;r1u.~t-LpBnt'J1't-U,,!:LU~lJ!fnLt-~gfbJ;LUBttJn~r1~Lll.;:J;fbJ;LU"L~r1LrlnL~X1Ult

(SUOneI8~::l!lqnd)08lnjnSUl)~but-~~IA.':::J;fbt-r-"Jn~r1~Lll.:::.!:fbJ;LUr1l!:lLr1~

BJ;k1.l!,J;'L~r1LlJ~t-1fs
57f)0F

"n.r-L~k1.'ht-L~r1~Ul'l.ll.Lll.;:.!:fbf111~Bn~.!:LuJlt-Bt-BrI.lJ~k1.m~r1LlJl!:l
""

Lt-L~r1~Un~Lll.;:bfbf1"VJ;LUJlt-Bt-L~k1.:::bB~nLrt-B~t-~!J"!1-ll.rll;:.!:fbl4\;!'
"

X1t@!J~Jn~r1~r1LlJl!:lt-~.HL~U:ft-J;L~;:~"t-L~~l4nk1.LY~.!:LUl4}-!:LUnL!f~LJ;tk1.B~Jn~r1~
III'

L~;:bfb-!:LU"L~Jn~r1~Lll.:::.!:fbbLUt-Bu;,~Lr1k1.r1LlJ~~Ln.&B!fl(<;86~)J8jU8J~d!llnJ

ZI
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2 . L~ !l~ ~1'l~ !l L~ t1'l LL 'C'l :;U!l ..Hlhl~!l L~hJ'l'il!l'l!l 'l F1m J' LL~ :;~ ~l'l I"l 'Jl J.J ~J.J~hlfi~hl~l'IXuri

!l 'l F1n1 niJ hl~ ~9n lJlfu l"l'J1 J.JH'n'l1"l t1ntJ'il 'l Pl fYl fi l t ~t1 n1nL~ ~ 'lL'"l~hl l J'J.Jru ~rJn~'il'l
~ ~

3. L~ 'il LL~ 'J 'l~ 1 1"l'J 1J.J i'JJ.J~'il LL~ :; n1J'~1!U ~hlhl'"l lmh:;"lll"llhl ~~n~~l~ru~ rnlrcms
, w

~~'l"JJ 'il'l n1 J'lh :; "lll~J.J Yrhl fi fi'il n1 J'~~~1J.J1Ll"ln:;~ n1nh:;LJJhl1 9t1 nlJ'~1J''J'"l m:;LL~

lh:;"ll 1J.J~ L~'il1'IXY1nU~'l1"l'J 1J.J A ~ L~hl ~1'ilth:;"ll 1J.J~"JJ!l'llh:;"ll1"llhl ~'liJ 1"l'J1J.J~1 ~f!J~!l'il'l F1n1J'

~'l "l :;U1J.J 1~Jl 1YfYi '"l'tJ'iI'il 'l'el-.1 F1m s1hl~~ ~
~ ,

~J'n"l"JJ'il 'lwJ'JtI'l 1hl,rhl1 1'IXn~J.J1h:;"ll 1"1lhl~ L~t1'Jif'el'l

2 . L~'il'ilfiU lt11'IX~lt1u1~1J'~1'el~lt19~ n1J' (management) lJlYlnu~'ll1Plhll"l~ J.J~
, >-

~1'il1"l'J1J.Jl~nunA~"1l 'el 'l lh:;"1l1 "ll hlYln ~'illnl'J t1'l1hl1!hl 1

3. L~'ill"l l ~ n1 J'or~1'l~~1LL'C'l :;Flhl~1'~U nyd'il'l ~1'l1 L~mJ'il-.1 rlhlU '1d~1~'ltlln~

Ln(1l~hlJl1t11hlWi.l'JtI'llhl

4 . L~'il1'IXlh :;"1l1"1lhltl'ilJ.Jfu ~'l r:ll LiJhl~l1'Jt1-.11hlfiJ'n"lJlll"l L'el n"llhl L-rlhl U1MYl'IX1'l,

5 . L~'ilYi1~~1~"JJ9~i1f!J~1~1'l1 Jl1t11hl~11'Jm1hl

6 . L~'il LLhl:;U1 ~1t1u1~1J'~1!l~1t19~n1J'11X~1J.J1J'rJ~1 d'1hln1J'lJl'ilrh'1 n n ~'el-.1 L~'il
~

, ,
~ 11 '" .cS

2. L'Yi'ilM1'l1"l'J1J.JL"l!'elrJ!l

3. L~'el~rNMJ'F11"l'J1J.JL-]1h



14

~-:J~-:J~IJJtJ5':;n15'il"l :;l111"'T)-:J rln15'~ mu'W~ lJJI5'elU5'5''tIt)[;l eltJ5':;~-:J rl~,)I-:J 11 J'WflT), ,

tJ5':;"li1~JJ~'WfiL~T)~~I-:J F)')1 JJ~'W1'"I L~T)CiT) LL'tI :;F),) I~ L-ifl1'"11'"LLritJ5':;"li 1"li'WYi ~T)JJ~-:J LlJJJlJl')in

'"I-:J1"'tJ 5':;"lil"li 'WL\1'W rX')t1 nu n15'm:;l1I"lIT)-:JT)-:J rln1 5'~mu'W
'lJ

(~n'l'tn.n ~[;l :;L')Yi'W . 254 2)

1. n15'tJ5':;"lil~JJ~'WfidJ'Wnl5'~T)~I5'~T)-:J'Yll-:J (Two-way Communication) flT)Lu'Wnl5'

Ll:-JtI LLYi 1,]1') ~lnL'tI:;F)')IJJ~ ~ Li1'W'"I1 nT)-:J rln15'1tJ~tJ 5':::"lil"li'W LL'tI :::fuw-:J F),)I~ ~ ~ L\1'WLL'tI :::tJ5':::"li1
'lJ

" "
JJ~'"Il rnl5':::"li 1"li 'W~ ~:;Yf T)'W n~U JJ1 LVim!1 ~ 11il 'W n15'~1 Lil'W-:Jl'W1'"dl(?l F),)I~~-:J Yitll'"Il1-:J

~T)-:J ~1 tI fltl ~-:J'tl-:J rln1nL'tI:::tJ5':::"lil"li'W~ L~tJ')-iftl-:J nUn15'tJ5':::"lil~JJ~'Wfi

2 . n15'tJ5':::"lil~~~'WfiLU'Wn15'~'tl~ln~T)LlJ).JlJl,)1'"1 L(?ltl~-:JT)rlu'W~~ n-lJT)-:J F),)I).J LU'W91-:J
'lJ

L~T)~-:J1'"Ln ~ F)')IJJL~'tlCi'tl LL'tI :::tJ{)u'1ij;n~L~t1~,rF)5'1'"I

3 . n15'tJ5':::"li1 ~~~'WfiLU'Wn15'~1 Lil'W-:Jl'WT)i.h-:J~Jl L~ JJT) LL'tI:::!11'tl Ltitl-:J~t)-:J 1:-J'tI5':::t1:::tn')

L~'tll"'tJ5':::"lil"li'WLn~ F),)I~ Plf'Yl fil LL'tI:::1'"F),)I~,)I-:J19 LLtl'tl-:J rln15'[;l'tl'tl ~1tJ ~-:J9:::l111"'tl'l rln15'

~1Lil'Wn15'T)rl1rX n15'tJ5':::"lil~~~'WfiLu'Wn9 n5'5'~~i1 n15'~1 Lil'W'Il'WT)i.h'l LU'W5':::UU i1n15',)I'1 LLI:-J'W
'lJ

riT)'Wn15'~1 Lil'W'Il'W LL'tI:::i1 n15'tJ5':::Lij'WI:-J'tI~~'191n ~1 Lil'Wn1n~~9~'WLL~,) L~tl1"'n9 n5'5'JJ!111-:J 1

LmhJ'Wu5'5''tI~'1t)[;ll:ltJ5':::~'1 rll?11~~ ~'1 Lih~JJlt111• •

1. L~tl~¥I'1F),)I~iltl~ (Positive Steps to Achieve Goodwill) '"I~~'1~~It1;rtl~• •
tJ5':::n'elu1tJ ~')t1 n15'd'l L¥1L~tl~~I'1 LL'tI:::filNH~-:J F),)I~ilm.J L~tl~l~ LL'tI :::Plf'YlfiI91 nnfi~•

" ,
tJ5':::"li 1"li'W1 'W'Wluu1 tI vii l1 ';jfi n 15'~1 Lil 'W'I1 'W LL 'tI::: I:-J 'tI-:J 1 'Wl1-:J~ 'til tI "lItl-:J ~ ell U 'W LVi tl1l\' nl5'

~1Lil'W-:J1 'W"lJ'el'l~mU'WLU'W1tJ ~')t1 F)')1 JJ5'lu1-'W ~¥1'1 F),)I~ L'"I1cy nl,)~lJl LLri~'1 F)~

2. L~tlfn'l't1~tlL~t1'1~1"'L~tlm~t1 (Action to Safeguard Reputation) ~ ~~'1~).Jlt1;rtl

~l!u~rHU'W'"I (?l~'1~~It1 ~119ru~ n;r'tl~~'1'Jltl'l'l1'WtJ5':::"llI~~~'Wfi mh')fl'tl d-tl'l n [;l~ ~YiYl~tl L~t1'1. . ~

"lJtl-:J ~ mU'Wrl'tl).Jl111l\'LU'W~t1'tlJJ fu LL'tI:::1'"F)')IJJ i')~~tl'"ll n miJJtJ5':::"lil"ll'W ~-:J~rl'tlJJ~'W'tlrl nU~1
• 'lJ
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tJ'8~'"1 :;Ul~I~~~tJl:'l~~FI~~~~1t11Un1~~llUU~IU ~~~U n15'tJ5':;"1Il~~~U~'l lUml:'lij '8Um:;'"1n

l~I "11 '8 'l l:'l Cl1 U'W lU n l ~ ~'"1 1 5'rul~ l if'Elun'Yd'8 'l c;1 1 'l 1 ll~'J~ IWWYll'ltJt'UtJ~~ ll ri1"11 l"llU nl~

tJ t'UtJ ~'lll ri1-n 5':;lutJu';)fi n1 5'~1'8ll 'W'JtJ{jllii c;1 1..:J 1 ~'81'"1 rl'8 h1\n tr1 FI'Jl~hJ'Y'I'8l'"1~ 1'8 FI'Jl~hJ

~:; tr1'J nLlrltJ5':; "llI "11 U L1:JUM'W '"1 tr1 JJ..:J~ ~I t1 if'8 emh 'J '1.~mrtl~rt ..:J ~ 1 l~'8~¥I ..:JJl l'Y'1'Y'1 '"1t1~1'8F1'Jl~. .

3. l~'8l:'l¥I..:J F\')1~~~~'WflJl ltilU (Internal Relationships) n15'~llU'W..:J l'W"ll'8 ..:J l:'l o-nlu

l tr1 1 n [;]1~ '"1:; lUU '1. tJ ~'J tI F1'J 1 ~ l5- tl U ¥'8 tInu1u~1'81JJ l'Yi tI..:J l (;l ~U FI 'J 1 ~~~~U fl"1ltl 'l n ~ ~

il 5':;"11 1"11 UJll tilU l:'l Cl1 UU lU U11'"19tI~1'8'8tJ ~ 5'5' FI ~119rutl'W~u ll5'n-1J'8..:J~ f11UU n ~1'J Fitl ~1 n. ~

F1'J 1~~~ ~uflJl ltilu~ fI1UUlU'W '1.tJ ~'JtI ~ m~llU'i.m'ttll'8~ ~ fI1uun'"1:; lU'W1tJ ~'JtIF1'J1~nu1u

ll c;1 rh~1 n F1'J l~~~~UflJl ltilUlUU'1.tJtltJl..:J'1.JJ~ Utl n '"11 n'"1 :;lUU'8tJM5'f'I"1Itl~ m ~~llUU~IULl~'J•

'1."1ItltlPl l1'8..:J~'J5'5'ru (252 2 ) n~I'J~1 n~~lih~Wltll'Wn15'tJ5':;"1Il~~~Ufl ~1~I~mltl..:J. .
>-

'1.~luu 2 tJ5':;I.JlYl ~..:J il

1. n~~tJ~:;"1Il"11UJllt11U~f11UU ~..:JnFitl tJ5' :;"llI"11U ~l11..:J1UtlrJ1U ~(lIUU l"llU. "
ifln "1l n1 ~ 'Y'I'Wn..:J1U 1!nnl5'JlI5'L5''l "1~"1 [;]1~~ll'JtI..:Jl'W5'I"11n15' t'~';)~I~n'"1 ~1tl'"1:;lUU'Y'I1!n'lIU....

\jn91'l mnJ n5' 1'WU1'';Yl'''I~¥I'W~1'8LN..:Jl'Wc;11..:J 1 ~~llc;1~ luui'JwWl~1l'JtI..:J1U~1'8~ fI1UU~U
I '" I " "

1 ~..:J ~1'"1'W~..:J 191~ihYliut'11~ (;l ~..:J,rU'"1:;l ~U~1 n ~~u FI F1~JlltJl u~ f11uuili1~Ylfi'Y'l~lL~:;• • •

UYlU1Yl~1 n 1 UFI'J1 ~ ~ Il~'"1 ~1tl ~~ l~ ~'J 1 un 1~~1LU'W~ 1 U'll tl'l ~ f11UU ~'lJuri~UtlrJriu
"

A')1 ~ ~~~'Wfl5':;~~I..:J AUl11'lI'WflUl:'l f11UU~Ii1 A,)I~~~~'Wfiriu~~1tl 'lJJ tlli1 FI,)I~~~~ufiriu~

..:J1U"1Itl..:Jl:'l fI1U'Wri~1 LN LL~:; ril ,)~ lJl LL~:;1UYll'l [;l~'l riUifl~ ~1 n A,)I~~~~ufi5':;~~I'll:'l fI1uuriu

AUl11'lIUJll tilu~ fI1UULU'W'ltJ'8tJl~ 'lJJ~LL~,) n'"1 n15'''1I'8~l:'l (lIUUri'"1:;~~ L~~') ~~~'W n15'~'"l:;1l\'

A'Jl~~~~'WfiJllt11Ul:'lfl1UULU'W'ltJ~'JtI~9~LU'Wll~:;~lJl~"1I'8~n1~tJ5':;"llI~~~ufi

2 . n~~tJ~:;"1Il"11'Wllt1'Wtlnl:'lfl1Uu ~~It1n..:J n~~tJ5':;"llI"11U~'8rJJllt1Utlnl:'lfl1u'W ~'lLLtl'l. ."

" '" I " I I

';)fin15'~1 LU'W~IU"1I'8..:J ~ rrnlu LUklMkl ;1~\hU'8..:J'"11 n n ~ ~tJ5':;"JI1"J1kltJ5':;I.JlYl ili1f'l'Jmn m;Jtl..:J L1tl'l•
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r.J'1'l tl~~LtJ"llUnUULtJ iJlm'{;-'eln9n1~'elr.h"l 1~'el r.h"lt-l~"l "JI 'el ,aHl1 U'J,r'J 1l-rl'J ~()'el~'JiJ1M'Yl Yi'elFI1

"ll1'J'J1 "ll1'J~ 'J 'J "ll1'JH tin~tJ'J ,rn~mt1 "1 '1'l "1 L1J'JrX'J

2. 2 nfi lJ tl ~~ "ll I "ll 'J1\J'r1'el"l~ 'J t-llJl tJO"l nfi lJ U~~"llI"ll 'J~ L1J'J fI'J1'JYI'el "l~ 'Jl~ tJ'J niJ~, ,

2 .3 n~ lJ tl~~ "llI "ll 'Ji'Jlu H l llrl tl~~ "llI"ll'Ji'Jltl~~mu'JrX'el"ll~m-D'el "l ~"liilYin~

lU'J~ 'J'Jt-1~"l"ll'el"l ~"l f1lJ ~"l ,r'J~ 'Ylfi Yi'1'l "ll'el"l n'cllJtl~ ~"ll I"ll'JU ~~lJl'Ylii~ i1 r;i'el~ mUWiFl'el f1'JllJUmJ,

. "I CJ tV .<::j o::;S

[;l'ell'J'el"l [;l'1'l'el~l'J '1'l1 ~ "l'JfI'el (Scott M. Cutlip and others ,1985)

1. .ffW9l'fllJ nl'a1..rtl-nl'ai''U.y{,:j (Researc h-Listening) lll 'Ji 'J l lm "JI 'el .:J n1~~ llUlJ.:Jl'JU~~"ll1

~~~'Jfi ~"ltimJ~ ~"ll I ~~~'Jfi9 ~rX'el"lU~~L~tJn1),~I),'J9Fl'Wt-lli1'lJt-llr;il"l1 hJ~19 :;lll'WfI'Jl~

~~l~'J u~mtJ1 'elfl~ v11Vl f1'Jl~l~nLl~~~'W 1 "lI'el.:Jn~~u),~"llI"ll'J~l~m-D'el.:Jn'Un1),u~~.:Jl'J

t-l1'el'WLtJiJl tJ"JI'el"l ~mU'Wl~'eltl)'~~'J~ -D'el~~~1~ ;"l),'J ~~"l-D'el~ ~ l~m n iJ-D'el LYi991"l"ll'el"l~ rrulu
~ ~

~'JtJ '8'W9~~I~I;.:Ji'W[;l'el'Jr;i'elltl1'Wn1),~1 LU'W.:Jl'J1.h~"llltr~~'Jfi
~ QJ ~ '1 .... .1 .... -.- ~

2. "1IlJj;J'£)lJnl'a'Jl,:jLLtJlJj;Jj;J'6ilJ 9 -Lj;J'atl3JuD'U(;I,:jllJ (Planning-D iscussion - Making) 'jJ'W[;l'el'W

" " t" I I

,hu'Ji'W[;l'el'Wn 1)'Ul L'ell-D'el ~ ~Vll~91 ni'WVlt-lt1.:J ~1 LrJ'W~'J nlt-1'J~'W LtJiJltJ us ~Lfl N m )'''JI'iJ.:J
~

~mu'JL~'iJu)'dtJ"llu"ll'el "lYJn 1 tJltJ

~ .... . q .1 .... ....- ~ ~
3. "111...1 j;J,£)1Jms(;I j;J j;J,£)'CI,£)~l'a -nl'au D1J j;J mr (Com munication-Ac tion) LU'J'jJ'J[;l'el'W"1l'iJ.:J rnr

Lr.JmLYii'lil'J~I)''WttJiJltJ v11Vl [;l~'iJ~9'WfOl'Jl~l~mL~:;-D'iJLYi991"lr;il"l 11tltJ.:Jn~~u),:;"ll1"ll'lJ~
o

"" "Lnm"ll'iJ"l

4 ..ff1J (;1'£)1...1 msil 'a:aiilJ tJa (Evaluation) LU'Ji'J[;l'el'W~~Y11tJ~lt-lfiJ nl),~1LU'Wnl nJ~~"ll1,
" 0

tr~~'Jfil'Wnl)'tl), ~Li1\Jl:J '1'l LfOlN nl)'!?il"l 1 [;l~'el (;l9'JL'Yl f1UfOl;1"lt-1~ltJVll iiL'Wn1nh:;"llltr~-n'Wfi

L~'i.l1.J fiJut"l LLm"litunnu~hJl~ r.J '1'l~ (;Il~ fOll ~t-l1'''lt-l1'el LU'WLL'W'J'Yll"l u~iJ'1il 'J.:Jl'JU),:;"llltr~-n'lJfi

~'lJ 1 r;i'ellu
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"li l'l lh:;"ll l~J-J~t.l fi "ihl~lll 'ttl !Y'1n ~ 1".t L~r.Jn~l Press Release iJ~ !ll1t1nflt.l~'l1u~1
0-

" "lil 'l L L~n" ~11l News Release iJ m'IXA 'll J-J ~ J-J l t1Ll~ :;~n 1".t ru:;~,1n "h'lH ~'l i1
'U

Yi:i' YiYirJ 'l:i'n~l Il A1 Y1 :i' (2526) ~J-J lt1 ~'l " l~ l?l m :i' ru1 "' L~ l?l m :i' ru~~'l ~ml'l tl 'l 1 t.l~~'l, ,

~ll'lm :i'~ :;LtJtlLLYii1'lXU :i':; "ll1 "ll t.l1~Y1 :i'l lJ (Inform) ll'ltI iJ ~ "' ~'l~ J-Jl t1~ ~:;1'lXA'll J-J¥ A'llmih1~, , 'U

ll~:;~ ¥l'l A'l l J-J ¥~ n ~ ~ u ri~ti 'l t1 'l 1 t.l,1u l "' t1 !l l ~tI ~ 1l 1l?1~!l~~'lltlt.l~ll n~l 'l 1u m :i'ltJtlllVi i
'U

, ,
Wilcox (2001) n~l'l~l "~ J-J l t1 ~'l Lll n~ l :i' Yi iJ ' ''' U :i' :; ~ 'l ~l'r: !lmntJ tlLlViiifll ~ ~ 4''''Yl1

1t.l:i'U lllJlJVi¥!lJ-J~~ :;Ul L~t.l!l uar n n~'l1urJ'llJ:i':i'rulfi nl:i''lil'l ;'l~:;~'" l~lln'lil'lLL~ nUll~u~
'U 'U

1?l 1J-J~~nm:i'A'l 1J-Jtil ~t.l1~ ll?1t1 !l1~iJmnJflJu :i''l lln L~!l~11'''' l~ J-J l:;~ J-J fllJ llj;]~:;~ 1l 'li 1'lll~n~,
I '" I lJ '" I

ltJtlllYi iYl l'l ~ 1l J-J'l~ "ll t.lu1~ ~!l 'l L~t1 10111-nr.ilt1lYi!l~!lYiUYi~5-!ll'l~11t.lm:i'!l!ln!l1 m PlLLj;]~rh'l1", "

t.lltllJlt1 n~m:i'J-J ll~:;A 'l l J-J lA ~!lt.l1~'ll~mnlJn1:i'~llUt.l'l1t.lj;]1'l1 lUt.lmnl9'l"li l'l1m~flJ!

~'l~'l flt.l L~!lYll1 'IX In l?1 nl:i'¥9'nLl~:;~l?19lll'l ~m:i'1~ m:i'¥9'nLtlt.l~'l~1 ~ru~~ l?1 lVin:;d:Ju
'U 'U.. q

~'l ~m:i'Flt.lVilJut)l?lmrJ-J1~~ ~5-~Au1U~'l ~mnuu~L~U'l"lll cyrl LPl'M1UL1~'11", d~'l~rt'l un
I I

ur:;"ll1 i J-J~Ufi~1J-J1 rf.ll'IXA':ll J-J¥~5-~'li1'lt'l1n 'ilVi1:;L5-!l'l l'" UL~Ut.lLUt.l'lil'lU r:;"lll i J-J ~t.lfil Yi~
'U

LtJtIllVi iif~J-J~ A'l1J-J¥,1u~ur:;"ll1"llu1~ l-nt.l m:i'ntl'l1t.ltJ~';j4'u~!l'l ~mr4'"'Yl1~U m1LtJtIlm i
'U 'U 'U

'i' 'i' ""1 I I .J .. >-
LYiA uusu ~J-J~1~"'Y1~'lAmrAt.lVilJ,

ur:;"llliJ-J~t.lfi~:;d:It.l-rl~'lYl1'l n1rn:i':;~1u"li1'lt'l1 r1urJ'l n~J-JLih~J-J1t11~r'l"'l~'l LL~ :;~'l~'lVi¥!lJ-J 1

nt.l
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4.-n l ') l..h~"l!1~~.,.r'Wfilt1'WU·l~'El'l ij'Ell~tJ II Yi 1 ll~ ~ n :i' ~9 1 tJ-nl,)'i'l I:i'~ iJn fl l Qn 'i'l ~ l?l') n LL~ ~

"
rl91l:1t1'i:;~"'~"lJ'fl..,nl'ib~tJ'W,jl';)t1'i:;"liI;)Jw'Wfi (1'lfL'l U -nm hLl9 :25 38 ) iJ~'l lJ~ 'El. .

1. n1n~tJ'WL~'Elu'El nmh')1'IXdh19

ltl'Wn1J1,x-if'El~~ (Information) -if'ElLVi991''l (Fact) lbrin~mih~~ ltJ L~tl1mJ\1u~~ltl'lrlnJ
'U • 'U

l1 1'El~h l11'Elrh 'lh l~'El1l?l L~'El'El~h ~1~'W L~'El1,xlJJ~"l! I"l!'W1J\'fuYlnUL·jh191'Wn1JtlllU]'lI'W
"

ll~~n9nJJ)J,r'W 1

2 . n1n~tJ'WL~'El1'IXtlJ~"l! I"l!'Wln l?ln1JtJ'El~fu

LU'Wn1n~ tJ'WL-W~-Wl,) -nn9'l1'lXtlJ~'llI"l!'Wfl~'EltJ L'l1~ Ll?ltJtJn~')'W~1,xL~'W-n'" 19'W ll~ ~1-n
'lJ

3. n1n~tJ'WL~'Elil'El'ln'Wm'IXlnl?lfl,)I~L-n119~l?l

lU'Wn1n~tJ'WlLUU'ElfiultJ LlCl~'l ~ ll9 'lmh'l-nl?ll9'W l~'El1'lXtlJ~"l!I"l!'WL-ifI19JltJ~~l~tJl?lLL~~

'llll~'El1i'El Ll?ltJhlLn l?lfl,)l~ Lfl~'ElU llfl~'l19 Ul'l flf'l'Ell9 rfl'El'liJ Lm~'l~I'l:a'l L~'El fl')1~'llll~tl1i'El

, ,
.d .dI 1,.1 tv r.c:j.d

4. n1n~tJ'WLYi'El'ClJl'l1l1Yi~n1truYl'"

lU'Wn1J1.l19l?l Lc;i'Wtl'l rlnlJ~1 n ~1,) L~tl'i'l~I 'l fl,)l~ l~tl~1M\fYlfil ~1'El1l1Yi~n1tru'ti''W~'l.
,

~1tlL~1trul"l!,)'WL~tl

5. n1JL~tJ'WL~'ElLLm"llfl,)I~L-n119~l?l

~1 Lu'Wtlrh'l~'l~rfl'El'liJ n1J~I'llm~'l-ntl~~~lll L~'El1itl rfltl 'ltlfiUltJL~ [;J WIJruvl'N 11,,\\-n119

'Elrh'lil?lL9'W iJl~[;Jr.J~~tll?lfl~'El'ln'Wtlrh'l;:j~I~,rn Yi~'El~ 1 n'W,!'W'Ell";:jn1Jin'J'l1,, L"Jl'W "lil')

UYlfl,)l~ llCl~'ln1Jru lU'Wrfl'W

q .J '" ...2": ., r., .q

6. n1n"lItJ'WlYitl'ClJl'l fl')1~t'l~Yi'Wfi'El'Wl?l

lU'Wn1JL~tJ'W~il1J\'~'l L-w'WnlJ1'IX~IJ~lU'W~~n lyjtJ'l'Eltil'll~m llvll'IXfl,)I~~1 ~Cl.J nUn1Jl11

1 'IX~fu1J\'fulfl,)l~ lfl~tl'W1WJvll'l 1 Ji',)tJfl')1~l~ n lLUU~ n.,.r'WLL~~;:j~')'W1,)~J:;~~1'l191'WLtl'l nu
,

l~tl'W1,)2-J'lI'W ll~~J~~~I'lL'l'Wl'El'ln'W~'ll,)tJ'lI'W L"Jl'W UYl~~1l11tru "lil,)'llU~ULU'Wrfl'W•
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n1n~tJiJif!!f'1 ,) 1~[rh~ 11iJ~1tJlh::;"Jl 1 ~~~iJfi 9~ LLt.J~ LtliJ 5 lh::;LJlYl ~~~ (~ lJ~ ,) ~~ ru tJ ti~W-JiJ ::;

1~;;lr1 : 25 45)

'"1. n1n'lJ tJ iJ LLUUU~~tJ1 tJ (Narration)

Ltl iJn1n~ tJ tJL~mh tJ Yl !! r;)lh::;~u n1nu f'1 ,) 1~ l LtliJn1nft 1mlr.!n1 ~ru(;h~ 1 1",m1tJ lJ L1tJ~

d'8~n'J lr1 1~~1 ~lJLtWl n1~ru~1'8n1~1'IXl"l'J1~~ rrmtru ::;"1J'8~ n1n~tJiJLLlJlJlJ~~tJ1tJ. ~

d!!~~ L~tJiJ~!!~ LtltJd!!~ '"l1~ if!! LYi""1~ LL~ ::;~ 1 ~::; ~1Fl'1J'Vi ~!!~

L~tJiJ'8rh~ lrlNhJm~~1 i1m ~n1'\.mr;)tr')if!! L~tJiJL'U'Vi 1 ::;~1~::;~11"l'1!

i1 m~!StJu!Smrl,)1~R(;J!!rh~~!!Lti'il~ ~~~iJfiriiJ hbmiJ

H'1l1'l't1dh1r.d1tJ iJmnmtJlJLYltJlJ'8rh~-D"'L"iJ

'"2. mn"JItJiJLLlJU'Vi~~ruiJ1 (Descr iption)

d:liJ m n~ uiJU'8 n ~n'!=tcw ::; ~1'8 U'8 nL1'8 ~ n 'Jf'1,)1~ LtltJ'"l1~ lr;) tJ n 1 tJYl'il '" f'1') 1~ ~~ n
~

, ""
9tJlr1iJ1 mnYi'il1'IX~-ei1iJLii "'1l1YiYi"trlrl1~ tl'8tJr'h,JtJ i1~n'l'tru::;~'8hJ~

~

U'8n~n'l'tru::; ~1'8~~n') l"l,)1~LtliJ'"I1~1'IX~-ei1iJLn (;J1l1'Vi'Vi'"ltrlrl1~ Cf'iltJ rl1,riJ
~

J' I SJ ,Q "J' ~
LiJ'8rl,)1~~~1~Ln'" rl,)1~~J.J1tJ LL~ ::;f'1,)1~~ n'JI..:l"JI'il..:l1"m1~iJtJ 1

'il1'"l1-n'il1J~11,)~11 ~1'8m ~LftiJrl1 L~'8 LmtJlJLY1tJu rl'J1J.J~~ n1'IXL~iJIl1'Vi'8rh~. ~

-Dr;)L"iJ

~'il..:l1-nrl1~~'ilrl,)1J.J~J.J1tJ 111'Vi tl11J.Jru'8rh..:l ~n~'il..:l LL~ ::;1J~ ::;ru (;l ~1'8 i1 Fl ,) 1~~~1 tJ

LtliJ~'1J~n'l'truLL'YltJ~..:ll"'~..:l~ti..:l

i1rl,)1~1'Vi Ln::;~1iJ L~tJ..:l 4'..:l ~')::;mnftiJrl1

3. mn~tJiJLLUU'"l..:lh (Persuasion)
~

djiJm~L~tJiJL~'8 L~ nJ'JI,)tJ -Dn9..:l1,JJ.J,J1')1'"11,xrl~'8tJ lrl1J.J ftn'l'tru::;i1~..:l~
~ ~
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4 . n15'L'JJ tI 'WLLlJ lJ TlfilJ l t1 (Explanation)

LU'Wn15'L~t1'WLLlJlJlJTln~fi;1 1 ~'11 en~'1~~'1 L~Tl~ lL'''l'l WJllJ ¥ L~TlTlfilJ lt1 l~Tl 'l tl1 n 1l~\ -D'1191Jl
'lJ

>-

~ 1t1 ~'1iJ A 'Jl lJ~ n~'1n~ln1n~m.l LLlJ U lJ JJtI1 t1 L-n'W TlfiU lt1~finl J1-ntl1 ~fin1 HJ~ [il ~ l.! ~h LU 'W
>­

~ ~ ~ ~ ~_Q

[il'W ~ m~Hk\~'JJ Tl'l nl JL"1ltl'WLLUUTl fiU lt1lJ en 'l 'W

LU'Wnl J'tJ l L~'WTl -D'Tl lJ ~ J1t1 ~ ~L~t1 (?) TlfiUlmL~ en 'l n J~lJ'J 'WnlJil.! [ilTl'W1 'Wnl J ;11 '11'W
'U

H\-D'1191Jl~I t1

IStllJ ~t1lJifTlL~tJ'WTlth'lLU'W~'~lJil.![iltl'W ~1~UA'JllJfi (1)

H'r'hf(1)nlJ -n(?)L9 l.! L-D'lh~ltJ ~~ nL~ t1'1nl JH'MYn1L'UYn~•

5 . n1n~ t1 'W LLlJ lJ Tl Jiun tJ (Discussion)

LU'Wn1n~t1'WLL~ (1)'1 A'JllJ ~ (?)~iJ ~tl L~'Tl'l1(?)dTl 'l~~'1 Tl19 LL~ (?)'1 A'JllJ ~ (?) L~l.!LY1t1'1Tlth'l L~t1'J
>-

~1TlTlI9UJ~nTllJJl':l tl r'il LL'W~til -D'Tl fi en L-n'W lJ'Vl~91Jru LUl.! ~'W ~Tl'l iJ~n'ltru ~~'1\l~tl

~tl 'l iJ U J~ L~'W~I~'1! ~9~1~ifTlLVi 9 91'1 -nen LlOll.!

~Tl'liJ mCfJC-J~~'W1L ~Tl nTllJl~tiu~'4'WiJ n1n~l.!TlifTl ~ - ifTlL~tJ 'JJ'el 'lUJ~L~'W~' ~C1),r'W

1 Tlth 'l-nenL9'W

~Tl'l1-nr'il LL~ ~~Il.! 'Jl.!~1t11 ~Liflh1Jlhjtl1n

~llJ1JmLLJn'lI'WL~t1'W L~tlnlJUJ~"llI ~lJ~'WfiTltlnLtI'W 2 uJ~LJl'Vl1m1J 1 mlJ"llUen"J!Tl'l

n1JL~tJ'W ~'1~~tl (tllJ~':lJJru tJ~~W-J'W~L~g[il : 254 5 )•

1. nlJL~t1l.!L~Tll~'til'W (Writing for the eye) lJlLLr1 ~1'J JllYi"l!I 'J ~IJA~ U'VlA':lllJ U'Vl

~lJJll'ltru uJ~n1Pl r'il'JJt)C1) ~IJ LL~~~'W 1
I

2. nln~t1l.!LYi'tll~Yl'l (Writing for the ear) l~LLr1 ~1'J lJ'VlA':lllJ ~IJA~ U'VlllJJll'ltru
>-

~'W'VlJYi9lI r'i'UJ'PlftJ t'tl':lI'Vl uJ~n1Pll'W (Spot) U'VlJlt1n1J~'VltJnJ~91m~tJ'I unriumr

~'VlLJt'VlJl1r1lI dJ'W~'W•

~'f).ffi"1i'1Jn1'i'l.1~"1il-K).J~1J if
~'el~Hl 'WnlJUJ~"lllllJ~'Wfi ~lJltJn 'l LA1tl'lij'el~I'1 1 ~1-nLU'WlK'Jn~I'1~1'tl-rltl'l'Vll'11 'W

m J~' LUl.!'11l.!U J~"lllllJ~'Wfi



2 1

d
1. ~tl1J "" ""'i'l (Personal Media)

,

2. ~ tl :W ,)'i'l "ll 'W (Mass Communication Media)

3. ~tl~ J.JtlhnJ (Mode rn Media)

~'fI'4FtFt~ (Person al Med ia)

>-

2. n1 ~9l?l ~'l "nj,) t1 ~l?l~ tl - ~ tlum:w

3. n1~'Yi l?l ~ l?l ~ tl'V11 'l t'V1 ~~'Yir1
'II

~'fI2J1~"illJ (Mass Communication)

~tl :W ,) 'i'l"ll'W LU 'W~ tl ~ 1 r1rutum n.h:;"ll1~:WTI'Wfl LL'i'l :; d:I 'W~ tl ~ ~ 1:W1eru-]1 ~'l n ~:w
w •

tJ:i':;"ll1"ll'WLih~:W1tJ~1lJ,)'W:W1 n1~ ~ tl :W ,) 'i'l "ll 'Wt 'Wi1iOliOlU'Wii~'i'l1t1tJ n:i':;IJ1'V1 tl?ltJ~') ltJ" :;LLU'ltltln•

.
1. ~'l~:Wyf

2. ~'V1t1 n:i':;iOl1m~m•

4. 1l1'YitJ'W(;]:f

i.:J-t;2J'Yi
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_,o:;! ...:::::to ~

1. tHJ..:l 'i;'l'tl'Y'U-J'Yi

2. U[;]t1'i;'l1)'

3 . L'tl n 'i;'l1nh::;'Jl 1 ~j.Jl1Ufl

_ 4 ~ tr

~U..:l'i;'l'tl'Yij.J'Yi

~~..:l~'tlYimfdJu~'tl~~1 rl'1J~..:l'tlth..:l~~..:l"Jl'tl..:l n1),lh::;'Jl 1 ~j.Jl1Ufl LL~ ::; tJ..:l dJULrl~'tl..:lij'tl~

'YI),..:l~'YIfi'Yi~ 1Un1)''i;'l¥1..:lm::;LL'i;'llh::;'Jl1j.J~1wan ~,)t1

L'tln'i;'l1nh::;'Jl1~3-.ll1Ufl

L'tln'i;'l1),lh::;'Jl1~3-.ll1UfldJu~..:lYimf~'i;'l rnuu(;h..:l1 r.ir?l'v'h~u L~'tlLUU~'tl1Un1)'L1JMru1

L~mL'Yi1"l!1')'i;'l1), rl')13-J¥ ULtlU1t1 u1ww n1)'Ji1LUU..:l1U ),,)3-.I~..:l~~..:l1u1u~hJ),::;'Jl1"J1U ~..:l
'lJ 'lJ

1~'1J 1 fl'tl

1. L'tln'i;'l1),u),::;"J11~3-.ll1ufi~')1ul~LLri "li1,)LL~n ~"'~3-.l1t1"li1,) LLcJUU~') LLcJUl1U 'i;'l3-J~Jl1'Yi•

LL~::;~~..:l~'tl"~'i;'l1),~r.i~Yi3-.lyfLUUrl¥..:l M1') L~'tl..:l1UL'tln1'i;'l~1 rlCJJ1 LUU~U

2 . ')1)''i;'l1)'U),::;"J11~3-.ll1Ufl LUUL'tl n'i;'l1),~'i;'l rnuur.i~Yi3-.lyf'tl'tln3-J1 LUU)'::;U:;1~~~'tlnuhJ
,

o4.c:j 1.1 .dI
"ll..:l3-.l'tlU 3 u)':;n1)'rl'tl

'lJ

1) ,)1)''i;'l1),lh:;"J11~3-.ll1UflJl1U1u

2) ')1)''i;'l1nh:;"J11tr3-.ll1UflJl1UU'tln

"
3) ,)1)''i;'l1)'U),:;"J11tr3-.ll1ufi'''..:lJl1U1uLL~:;Jl1UU'tln

';)'Y1 Un),:;~1U L~U..:l LUU~'tl~ 'i;'l13-.11)'(l~..:l"l!1,)1~)") ~ L~,) LLfl :;ntJ1..:l"ll')1..:l n ..:l LL~~fU"li1')'i;'l11
• 'lJ

~ :;'fl1U~~..:l~'tll~'tl'tl n n'i;'l13-.11)'(l fU"l!1') 'i;'l1)'l~LL~ :;U..:l LUU~'tl~U),:;"J11"J1u1 'IXrl,) 13-.1 L~'tl n'tl3-.l1 n )''tl..:l

3-.l1~1nt'YI),"'P\lr LL~L~tl'tln~1~~..:l~'tlYi3-.lyf
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Jl1YltJiJr;)fL~tln 15'U5' :;"ll 1~~~iJfi tl1991'1'vh1~~'l LLUUJl1YltJiJr;)f~ 15'A ~ Jl1YltJiJr;)f

L~tln15'Mmn Jl1YltJiJ r;)f"Ji1') LLrl :;LU(?I L r;)~ (?I

~'fl~2YtI':\.ui (Modern Media)

Age) ~n5':;LL~trln1.n.rr;)lf (Globalization) L~tl'l~

U5':; LJl 'Vl"JJtl'l~tl~ ~u1i-1~~1oiftiJn15'U 5':;"ll1~~~iJfi
, .-

1. (?I 1,)LYitJ~ (Satellite) i-11tl~Cl1t1'Vl,)iJ~C1JC1J 1ru1~tAn')~Yirl'rltJ'rl~Li-1i1'rl~iJtrln LsD'

1iJn15'~tl~ 15'5'::;i-1~1'lU 5'::; L'Vl Pl

2. :SiJLr;)tlfLilr;) (Internet) U99UiJ:SiJLr;)'rlfLilr;) Lif1~1i1U'VlU1'Vl (;Jtl~ r;)U5' ::;~1.riJ".lItl'l•
AiJLn dJiJtlU1'l~1 n r;)rltl (?I9iJ1iJ~'l A~ LLrl::;1iJi-11!1~ n15'Yi1'l1u tl1~Yl (;J1--11 LL,yLL(;J n15'

U 5' ::;"ll1~~~iJfiriU1:SiJ Lr;)tl fLilr;)~11sD'L~'rl n15'~ (;) (;Jtl~ 'rl~ 15' n15'U5'::;"ll1~~~iJfi~4'(;)Yi1~iJUiJ

~iJ1 :SiJLr;)tlfLilr;)~1sD'Yi1 n15'U5'::;"ll1~~~iJfi ~,)iJlmll ~.hiJ'Vl'N E-mail i-11tl5'::;UU9 (;)i-1~1tJ

~L~A'Vl5''rlUAff LL~::;5':;uuif'rl~rl91n World Wide Web (WNW) t(?ltJn1~9(;)Yi1LijiJ Wed site..
"JJtl--1 LL(;J~:;LL~'l1 ~~LU(?I ~ Lif11u~ LLrl:;~(;)r;)1~iftl~rl (;J1'l11~

n15'L; tJiJ"Ji1,)U5':;"ll1~~~iJfi~'lUiJ:SiJL 'VltlfLilr;) i1n1 n;UiJ"Ji1') LL9 n U5':;LJl'Vl Press

Release i-11tl News Release ,riJL'rl'l ~'l~,)iJ1mlJrilsD'i-1~nn15'FI~1Urlun1~L;UiJ"Ji1,)LL9nL~'rln1~

U5':;"ll1~~~iJfi LL(;Jtl19i1 A,) 1~ LLr;) n (;J1'l rl'WU1--1 L~ n1!/fltJliJn tJrl:;L~tJ(?Itl~nu'rlU ~'lmrnn15'rii1



24

1. l~t1"W"lil'l~ihl~~~'t.h~"Wlr,m~ :;ijl"lruri lll1A'll"l'l l~lthJ"lh'l (Newswo rthy "Ang les"). .
1.1 l~t1"W~'l"lil'J~dJ"Wl'm;~n1J'ru~l~C1J 1 ~ln t'l~"Wl"W'fl 'lr1nJ' V1'W'ltl'l l "W u1 ';'1'1

,
e:I I ...::lI I ~ 0 a 6"

1.2 l"lJtI "W"ll 1 'l'Vl n ~1 'l n 'l l"l 'l 1~ ~ llJ'9"ll 'fl 'l 'fl'l l"l nJ'

1.3 l~t1"W"lil'l~l~m nU~'fl'lJ'1'l~nl~'l1~fUl"l'l1~~"W19l1~'fll"l 'l 1~-Wtl~1"W"lJru:;,r"W
,

1 .4 l~t1"W"lil'lYim l1'l ~'lif'fll~"W'flYilPl'li (Special offer) ~Ylfi Yi lPl'li ll~ :;'l lJ' :;Yi lPl'li

Is- I .-::!!I «:::lro tV

"ll'fl'l'fl'll"lnJ' V1"W'ltl'l l"W V1J''flUJ''liYl

1 .5 1"Wnnll~ dJ"Wu1';YlfiJ'n9'fl19lu"W"lil'llh:;'Jlli~~"Wfill"W:;~1 C-I~ [;l.rlruon1mJV11'fl.
u1n1J'lmJ

1 .6 l~t1"W"lil'J~l~mnULriNn1J' n9nJ'J'~ ri'l lml"l~!l"W1V1'l (Move ment) ll~:;ml~
11 11 I..::!II tr

n1'lV1"Wl (progress) "ll'fl'lWW'JtI'll"WV1J'!l!l'll"lnJ'

2. l~t1"W"lil'l~l~if'fl~~ntl~ :;l~t1t'll"lJ'Ut.l'J"W 'h1mYi1!}:;'b- ~1V1"W Ld!l'b-YilbJ ll~:;tlth'lh
"

(5W + 1H)

2 .1 1"Wnnll~lu"Wu1';YlfiJ'n9 'fl195Jfh ml1'JfuJ'!l'l ~1'l~ 'l 91mJu1L.nri ~nFh. " "

3 . l~t1"W"lil'J~ijJ'1.JLlUU (Format) ~Yil1~"lil'J t'l'Wll~!l~!l[;l1~~1 [;lJ'~l"Wll~:;~l n~-Wtm
" " d9

3 .1 ~1"WU"W!l191~if!lri'l1~ "FOR IMMEDIATE RELEASE" (~1V1funl'llC-lmlYl1

;1"wYi)

3.2 l~~tltl'lr1n:i' V1oJ'ltl 'll"W u1';'1'1 Yl~tl~~tltl
"

~ l~ E-Ma~

3.4 1~,r'Jif!ld-!l'l
I '" f " "

3 .5 G~li:ltl~tl'l~'JtI~'fl~tl'ltJ"Wl~tl"Wtl91mr"w[;l1~~'Jmi:l!l"lh'J(Body)

tl
~ .......... "'''.!'l il ~ ........J", , .... il

ms )':;'Jll ...~Yl"W fiU"W!l"Wl Yl 'fl)'l"W~ luu rns )':;'Jll ...~ Yl"Wfi'Vll Yl t1U l'I'll numr )':;'Jll

i~~"Wfi~'JtI~!l!ltll'ltJ!ltl3u)':;lJlYl (91n 7 tl),:;lJlYl~mh'Jltlih'l~"W) flul~lLri ~tl2-J'J~'JlU ~tl

t'Vl)'ri~"Wll"l~ LL~ :;~tlif!l~~ ~'l rn )'tl),:;"Jlli~~ufiu"W~"WL'Vl!lfLil[;l~!l LUU'Vll'lL~tl nV1rt'l~tl)':;mjt'l
"

~1 n LL~:;~'JtI n1n~t1"W"lil'JU)':;'Jlli~~"Wfl"W~m~ru:;"lil'lLL9 nd ~l~l)'n1~iftl2J~V11tliftlLYiIO:j91'l~

~~u)'nrhJf:ln~t'l'Vltl"W V11tlut'llU!l"W [;lnmi"W ~'lL-rl"W~~'ll~nu~!lw.l~'Jl"W ~'l!l199 :;nn~t'lYltlul~
" " "
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public) ~ l'UYil :;l"'lI :;"'l'l1Jl~ n~ 1 l'lfl'el(;l"'l'W~I~I~ml~H'l'll?1,) lfl"ll ~ (1~ llfl :;th:;li'lmJfl~~ l.jf1~1H

'l1'W1~(;l tl fl :; l~ tI (;l ll fl :;ih'11'll~'eln1'Wn1n.h:;"llI~~"r1'Wfi~1 runu 1,.J~ I"'l :; d J 'W'Vll'l ~ l~~ l~u1"lll?l

"ll 'el'lVl lJ') tJ'l I 'W n~:;(;l I 'W~'W 'Vl 'Wl u ~'el n Vl5-'el1(;l'el11'el'el'W1mldJ'W~'W

U"'l'1U'Wln1,.J'el1"'lu!j l~fi1Jl~ 1 dJ'WtJ Fl-nl') ~1~UYi ~~ ll(;l'W ~~MtJ~I~1 ~bll~'el n~uu1tn Fl

~ 1,)~ I~Vl5-'ell~'el n~u ll~ ,) 'lVl l-n l,) ~ 1 ~1Jlm.h'l 1,.J91 n (;l Fl,) I~ ~'el 'ln1~u1tn Fl-n l ,) ~ 1 ~"ll'el'l~'WMU•

~,)'WVI~'lln (;l"'llmlN~'l1"'lJllt11'W~,) l'el'l ~'l1Jl~ nl~~ m~I';Jr.rtl ~'lU"'lr.rtl Irl1'l 1 ~yi11tX~~MUln(;l

F1')1~~'el'ln1~~'lnfh').jfl'l~'W ~'Vl~'ltlJ~I~I~bl'elfiulm~tI,)flUL~'el'le ~1~lflr) (Maslow) ncil,)
o ,

I tr~ 1; ..::::I 1.I .o::S ~ 11 d -=i 1.1 1
')1 ~'WMtI~ Fl,) I~l'l'el'l n1~'elm m~t1'W~ "ll 'llu'WFl,)I~ l'l'el'l m ~'Vl"'l :; LL~,)'lVll~:; LUtiUus :; Fl ,) I ~L"ll1 "'l. ...

~Jll,):;LL ') (;l~'el~"JJ'el'l l'l'Wl'el'l F1')1~ ~'el'l n1~~"'l :;~t1'W~eltl'WLL~'ll:J~ n ~'W~~'W'MUL~tI'W~~I"'l1 n~'l Fl~... . ...
" ,'"

lrntl~l~lfll1M1tXL~'W~'l-if'elLYliOl"'l1'l"ll'el'l~'el~,)fl"ll'W ~'l ll ( L~1 '),nf~ru"V11, 2533)

o

1. ~'W'ltUL"'lI:;"'l'l LL~,)'lVll~I,)~I~ 1,.J1Jlblntr(;lL~tI (;l1tXreh'W rn Vl5-'elYl'l ~'W'ltUn'Vll'l L~'elnYi
q 'lI 'U q

'" 0 1"" "iOl:;VlflUVI'W"llI,)~I~ rnbl1l'l'el 'lnlJ'

2. n1 J'H~'el ~ ,) fl "ll 'W "ll 'el 'l ~ 'WMUniOl (;l ,.] 'l Vl~I t1 (Goal-directed)• • •
I I I I

dI " 1 _ fV ~'1I .c:!I q I d " 11

3 . ~'el~,) fl"ll'Wl'l'el'l LL"ll'l"ll'Wnu~'l LJ'I'el'W 1 'el nVl fll tI 'el tll'l 'Vl'el1"'l"'l:; l'l'elU~ 'W'el'l Fl,)1~ l'l'el'l rn ~t

(Need for Orientation) "ll'el'l~'WMtl1Jl•

4 . ~'W'MUltl'W~rhVl'W~ Fl,)I~ ~'el'l nlJ'''lJ'el'l~,) L'el~iOll n 1"1,)1~~'Wl"'l LLNiOl~liOl~ Ln~;'Wl 'Wmru. ... ...

L'l1~ 1 fl'W

5 . ~'W'MtJ'VlnFl'WLtI'WuiOlliOl nUFlFlfl~~ Fl,)I~ ~'el~ n1~~,)'W~,)• • •

~fl~I'W';Jr.rtl"ll'el~ Fll'Vli (Katz, 1973) ~~~n'M1L~mflUFl,)I~~'a~n1J'~'elVl5-'aLVll'l~fl•
1urnsl-n~'elLtI'Wn1~~n'M1iOlln.jf'el~fl~LllU"'l1 nm-n~'ell'WUJ':;L'VlPl~Ml L'afllrntl~ Fll'Vl"ll1~~~I~... ...

"' '' " -, % ...r ". or. I
~1 l'ln') (;l1"1,)1~l'l'el~ nl~'Vll~rnl'W"'l l'l ~"'l LLfl:;'Ci~ Fl~"lJ'el~~'WMtI"ll'W~')tI nlJ''Wl'el~ FluJ':;n'aU 3•

'elrh~~IJ',)~fl'W nfllmtl'WI"1,)I~ ~'a~n1J'l'WLL~j;l1~ 1 n'W ~'el

1. Mode LtI'W~nMru:;"ll'el~Fl,)I~~'el~n1J' L-rl'W

- Fl,)I~~'el~n1J'ltXl~~~ln~'W

- Fl ,) I~~'el~n1~ltXflrnfl~

- Fl,)I~~'el~m~lmJl~1



2.

3.

,

Connection A'il 'itn 'l'tru~9 ~1.h~~'1 r1"1l'il·m1 )'~ ~j;J'il"1l'il'lUf'lf'l"H1U~'1Jl 1t1'l..l'iln. .

- f'l'l 1~Y'l'il19LL~ ~1.h~~U n1nU'Yl1'1m)':wru

f'l 'l 1 :WL~'il ~'il f'l'l1:w,J'l..l19 m1~ ,J'l..lf'l 'l LL~~~rn 'l..lJl1 Y'l

- L~'il~tmf'l'l 1:w ~:w'r1'l..lfi

Referent A'il Uflf'l~V11'il~'1Jl1t1'l..l'iln~~'l..lMtl1tJ'I n1 j'~ ~ j;J 'ilhJ~
• • 'U

- f'l)''ilUfl¥'l

- L~'il'l..l~'1
'U

- t~n

26

.,
1. f'l'l1:W1n'il'ln1),~1),~'l..lL'Ylf'l

L~'il'Yl j'1U0'1LVI Inm j'ru~ L~ tJ'l-D'il'l nuIn'l..lL'il'l ~Jl1 Y'l 11991J'l..l~'iltJ j''ilU ~'l LL~ ~~ Jl1Y'lih91J'l..l
.. .. 'U ..

"1l'il'l~'1f'l:WLL~~t~n

Lij'l..lLf'l~'il'l ij 'a1um j'LL~ 'l'lV11-D 'a LL'l..l~,j11un1 j'UD~V11'fl f'l'J1 ~ fi c;l L'l1'l..l LL~ ~1urn j'

~c;l~'l..l19

1~~'l LLUU'Yl1'1 Y'l ~~nj'j':W

LL~ c;l'l'fliln1'l:wnUrhUtJ:W"lJ'fl'l f'l'l..l~'l..l1 (1'l..l~'fl:W'l~6jj'l..l)
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inhn-n1JnI J'~1JYl1J,)us::;tJlj~~~'WfiYl,)~~~ fl~

"l!')tJ1'WnlJ'~,) lUWrn~UYlu,)YlYl,)~~~ Fl~

~~')~~')tJ~~~'WfinUflJ''elUfl¥,) l~'el'W ll~::;~~fl~

4 .m,)~~'el~nlJ'm,)~U'Wl~~ nln:j~n~ih..f~'el~~nl~m9')ni1'1J~')(rh~ 1

nlnJ'el1JFl~')tJ

1~t)W-l1JfiJ'J'~~ dJ1J"ll'el~ IIVI 1~fl')')~~'Wn~1J,)1JYl,)~~'WYl1tJ::;, ,

1~iJ'tl::;hyhl~'tlHfl')~')1~~~(;\hJ

tJ~ ~tJ~'eltJmJ'~ ru

l1J'WnlmJ'::;~'WYl,)~lYiPI,

li11J1~~') n1J'll~')~~')"li')')~ ') J'9 ') n ~'el~,) ~6Jl'WJ'WL1J1JhJ l~'tl fl')') ~ ~'tl~m J'~,)'WU fl Fl~•
"" I ."

1J'tln9')nu~~iJ(:J~nlJ'';j9tJ~'WY1~1~li11J~')tJ~') nlJ"lh'Www~~'tlYl~vr n1J'¥uYf~ntJn1J'';jYltJrnr•
I " "

6Jl~J")tJnlJ'tYln1P1,r~1'tlnlJ'1~'Wllrl'tlfli1(rJ11JnlJ'~(;\~'tl~'tl~,)rJl'tl~ll~~::;uflflmr'W~'W'elrinuL~rn(:J~
• OJ.

~1J 1~n ;~ (McComb & Becker, 1979) 1~l~~~~11Jn1J'~ ~(rJ')~"li,),)~,)J'9,) n~'el~,)~6Jl'W1 'W

~~~'tl~"ll'tl~l:J¥u~')nu1J 6 tJJ'::;nI)' Fl'el
• OJ

1. l~'el~'el~n1)'~mtrln1J'ru (Surveillance) t(;\tJ~(;\(rJ,)~Fl,)'l~lfl~'tl1Jl~,)lL~::;~mrun'lJ'ru
OJ •

I " I

J''tlU ~,)Y19::;1(;\~~,)'tl::;hn'l~~ Ln(;\~'W L~'tl1~"''Wmrn n'lJ"W .,,'W~,rtJ LL~::;l1U1J~~,)'tl::;h
OJ • OJ

.?1~o ... .J ....
lu1Jl:'i~ ~') Fl ruYlWlJ'9::;)'

~ OJ

2 . L~'el~'tl~n'lJ'~'lll1J::;lJ'l (Guidance) 1'WnlnJljmi(rJ'W1~~n~'tl~LL~::;"l!,)tJ11Jn'lJ'~(;\~'W19

11JLL~~ ::;t)'W l~'el fl,),)~'tlriJ''el(;\ 1'WJ'::;UU'lll'tl~~~fl~LL~::;n'lJ'l~'tl~~ dJ'W'tlri
OJ OJ

3. L~'ellJ,) Lm 1tJ1-n1JnlJ'~'WYl1J,) (Anticipated Communication)

4 . l~'el fl,)'l~ ~'WL~1J (Excitement) l~'el~~'l~fl,)'l~~~ n~')1~i,)~'tlri1'Wmtrln'lnw~ n'l~~
OJ OJ.
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5. L~tl L~1').J fl'J1 J-J A(9) L~'W (Reinforc ement) -n 'HJL~1').J Fl ,)l).J A(9) L~'W1'!\~'Wfl'l~ '1~'W "f;-tl

~UU~'W'Wn1:i'(?](9) ~'W19~1~m~.yi1 ~'1hJLL~,),
, , .-

6. LYitl fl'J l ).J U'WLYl'l (Entert ainment) LYitl fl,) l).J L'Vi~ (9) L'Vi ft'W :i''JJ-J~'1 n1:i'cJ tl 'W fl ~ lt1tll:i').J ru
(Emotional Re lease)

, " ,
~ ~tJ~l c.J ft "lf tl 'l n1 :i'~ tl~l :i' ).J') ft "lf 'W1'WLL'W,)Yl ~'MD;'Wtl~ flU fl,) l).J ~tl 'l m :i't:11tlLLN~'119Yi).Jl

91n th4't1Yl l '1 n1 t1 Jl l 'Vi Ll~ ~th9t1Yl l'19 (;J~Yltll"lfil'l c~1..n~i1~~ (;]i1"Jll,)~l:i'(;]l'1 1 ~cl'l cJl'W).J1Yll'1

~ tl ).J')ft"lf 'W ;'1 LL(;]~~U f\ f\~rJtl).J~ fl'Jl).J ~tl'lms1'WnlnL~,).:J~l"lh') ~1 :i'~l~).JlL~tl~'Wtl'l (;JtlUfl,)l).J,

Yl ~'MD rn :i'1·hh:;ttl"lf1JLLft~fl'Jl).J~'1'Vitl191'Wn1:i'~tl~l:i' lU'W'Vl ~'MD~1l\'fl,)1).J~1 ~ry flU

cYU1'tnfl ( Consumer )~1tl cYfu~1 :i' ( Receiver)t(9)t1cYfu~1:i'9~i1rJ1'W~1'W~LU'WcYn:i'~.yi1n1n~i1n
"U cu 'U 'lI d.9 'lI

H~tl ( Active Selector of Media Communication ) ;'1uul~~l LU'W).J).J).Jtl'l~LLf;]n(;]1'11tJ91n,

Yl n'MnL~).J~hn'!\ fl,)l).J ~1~ru flU cYfu~1:i' L'Vin~ LL(;] L~).J cYfU~l:i'tl n J-Jtl.:J~l LU'WcYn :i':;l11 ~'1,r'W
"I dJ Q,oO '\l 'lI 'lJ "

~).J'-l ~~l'W'1I tl 'l Yl ~'MDme1-nYl ~'M!in1:i'1-nth:::ttl"lf1JLL~ ~fl,)1J-J~'1Yitl191'Wn1:i'~i1~1:i' ~cl'l~1:i'9'1hJ

tl 19 fl l (9)~J-Jlt1 fl,) lJ-J ~J-J~'Wfi:i' :;~~l'1"Ji 1,)~1 :i'flUtJ:i':;~YlfitJ~"lIiI'I rn ~~tl~1~ LYin ~ yj1 J-J n~l'1

Fl ') lJ-J~J-J~'Wfi"lltl'l (?]') LLU~~'1 ~tl'l ~U99tI ~1'Wn1:i'1ojf~tl"1ltl'l cYfu~lnif1 J-J1 LU'W(?]'J LLunL'Vl :i'n-ntl'W
'U

,
'"'1Ii1'1n:i':::U')'Wnl:i'~i1~l~

LLflYlO]LL~ ~f\ru:; (1983) l11n1:i'~ n'M1lL~~i1fiUlt1L1tl'lmsHu~~ttl"lf'W1~fuFl,)1).J~'1Yiil19

~'1 LLtJ'Wfln (;]tlltJil
"

~Sl11:::vn"
F111)J n11LiJ~~lJ

Glu\l n11
F111)J

~u)J1~llU ~u
~~hu~::: F11~'Wr\l •
~\l Fl)J

-::ilLUU'lJu\l
~ln~u

~1uU~~,,'1Il1

lJFlFI~ siluuu

n11'Gl~lJFl11)JYl\l ~~:luv{'~'Gl
'Wuh~1)JviGlu\ln11 )j\l~-r"
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1. Jll~ Vl l-:l~-:l14lJ ll~:;~nMru:; 'Vl l -:l9 [;]1 V1 t11 "11 !l -:l ~fU~1 ~ ( The Social and Psychology ical
-u

Origins )

2 . 14 'J l lJ rX!l -:l n1nl~ ~fl') l lJ l41 l?l1il1'-:llUn1~l-if~!l "1l !l-:lrJfu~l~ ( Need, Ex- pectation of
'lJ

the Mass Media )

i-:l~!l -:l i19 9tJ1l1 hJ~~ ~ ~ n nlJ nlnu l?lfu"1I!l-:l ~fU~l ~~ uan lri l-:lnUtltilUU~~ lJ 19 1 n

14'J l lJ~-:l ~!l19~ ll [;] n lri l -:lnUll~ ~ lti!l-:l91 n VI ~Mlj l,x14'J llJ~U19 nUU'VlUl'Vl'JI!l -:l ~fU~ l~~llUU ~~

l~!lnH~ !l1~iJn1~~mn i199tJlril-:l 1~ l~m-n!l-:lnu~fu~1 ~ ( l-n U ntJ1~ n1 ~~m·t1 )tl?l tJi-:l~ !l -:l

i19 9tJ 111~fUn1~~91~rul~TWllJl~ -:ll'J~ 1~1-:l1Un1 ~lUl?lfU~!l ( Free Time of Media Use)

'JI ruz l~tJ 'J n u ~Jl l'J ~ 'Vl l -:l ~-:l14lJ us ~9 [;]19 ~ lri l ~ n u r1!l1,xlJUMUiJ 14'J l lJ rX!l-:l n1 ~ ll [;] n lii l -:l n U.
!l!l n 11l fl'J l lJ rX!l-:l n 1 ~~ ll [;] n lri l -:l n U11 Yil1 '" lLr;}~ ~ 14Uflll?lfl ~ .uuU'J~ !l ll iri ~ ~ 1l ~~ lJlVll~!l

~U!l~ [;]!lU 14'J llJ~ -:lY'l !l191~ll[;] n lri l-:ln u 11l~'JtJ

~!l ll~~~'J nl ~Ul?l lri l~ 1 tl?ltJHl141!l-:l~!l~l1tJn~1 14'JllJ!Jl'JtJ nl~l-if~!l ll~~ rXunllil rn 'JI !l -:l1-if

~!l~-n'JtJ1,xln~fl')l lJ Lih19 l1~ ~YilUltJ ~~ lril-:l 1 'JI !l -:lm~u'JUn1~ ~!l~lJ'lJ 'J~ 'JIU

~~lJ

- ~m:tm::sn[JUiln

- Fl11)JG\ il\lm~

- Fl11)J~uh

m~L1ho\lFl11)JFllFlWi\l

------...~ LL~::nl~~lJiLri[J1tilJ~il

LUilln LL~::~~\I~l~

nl~~Fl~uhtll

'VI1\1L§iln~U 'I

: Fl11)J~)Jlfufi~il

LUillnvitllLL~::'ifim~

nl~~Fl~uhtll

~il)J1~tfULLa::

LUmn1Jil\l

~il)J1~tfU

91 n llUU9 1 ~ !l-:l ~-:l n ~1'J 9 ~ l~ U~ l nl ~l-ifllJ'~t m l1191 n ~!llJ'J ~ "JlU l.1l1 lJ u U'J fi rn 'JI !l-:l1 U

~ l'\.fmruiJ fl'JllJ~lJ1 tJ1Jl~~1 rnlsem ~ us~!l19 iJ 14'JllJ~lJltJ1~l-nUl~mnu rn nu ",fU~l~~-:l
~ ,

lUUlYi tJ-:l n1nl~ ~-:l !l !l n 'ii-:l!l1 n1~"JI !l-:l nlJ'fU¥ lvi lUU'j,l1!l!l19~ lJ ltJ 'ii-:lm~U'Junl~ Vl ri!lU-nl -:l ~~U
'lJ
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-nu.]!ll,l ;'1L~mn o nu1'ln 19J1ltJ1~L~!ll,l1"1J!lcil'J'j,l~'JLUl,ln1~'VilmJl~ul'J!lcil'J1l\L~JJ~LL~~LUl,l
'II

McComb & Becker (1979) Yh n1 ~~m"tlYi~~ nnJJ"1J!l'J ~fu~ln~mnun1~1']

~!l JJ':l ~ "ll l,l L~!l~ 'W!l 'J trl!lU19':l IJJ~!l'J rn r 5 tJ~ :;n1~ ~!l

1. L~!l~!l'J n1~fuh'j,ltrln1nu ( Surveillance ) t"ltJn1~~i7ltrllJJ19':lIJJL19~!l'W1wm~ :;n1~
'\I ,

~'J Lntrl~!lUr;]':l L~!l9 :;1~¥rjl'fJ:;1nn i7l;'W L~tJl,l¥!l:;1nul,l~'J~1 ~ru~ 19':l~hL~:;L~!l1l\~'WL'j,ltrln1nU
'U "lJ .. 'U ~

~l,l~,rtJ

2 . LYi!l~!l 'J n1 ~fll LLl,l:;Ul ( Guidance )1l,ln1~tJDu~1l\~ n ~!l 'J LL~:;oJl ':l tJ1'Wn1~r;1i7l~ l,l191l,l

LLr;l~:;t)l,l L~!lI9')IJJ!lci~!li7l1l,l~:;uun1nii!l'J LL~:;~'J19JJ~Lu'WmJ
'\I '\I

3 . L~!l19':l IJJ~'WL~l,l ( Excitement ) L~!l~¥I'J19':lIJJ¥~nrjl1~!lrJ1l,lL'j,ltrln1nU~Lni7l;'W
'11'11 '

4 . L~!l L~1JJ~¥I 'J19':lIJJ fii7l Li1 l,lL~ JJ11X,rl,l19'J~'J;l,l'j,l1!l~,ru~'W'Wn1~r;]i7l~'W19~1~'Vil1tJLL~,),

( Reinforcement)
, ,

d _ ~ d..c:...c:. I tr

5 . LYi!l19':lIJJU'JL'Vl'J (Entertrainment) LYi!l19':lIJJLYi~i7lLYi~l,lLL~:;r.J!ll,l19~ltJ!l1~JJru

, ,
1" , "".1 'i' ". "" """ ....1. Orientation Gratification rns "ll"1Jl':l~lnYi!lu~:;LtJ"ll'W'Vll'J i7l1'W"1J'tlJJ~ LYi'tl!l1'l!l'lLL~:;

'\I

2. Social Grat ification

91n-nl':l~ln~hnu L191-'tl·lhtJ~':ll,lU1919~"1J!l'lt19L9nU19f1~ LoJll,l n1~~'W'Vl'W1 'j,l1-!l-Dn9'l19
•• '\I

3. Para - social Gratification n1~1']tJ~:;ttJ"llU"1J'tl'l"1l1,)~I~L~'tl~INL!ln~n'licl"1J!l'l

1JfIf1~ L~'tln1~~I'l~'l th'Wr;1')1JfI f1~~ L~m-n'tl'lnu~'tl ~ffitJnn!l1'WLd'tl~I"1J'tl'l~!l

4. Para - orientation Gratification n1~H"1l1,)~I~L~'tltJ~:;ttJ"ll'W1'Wn1~~i7l~1-'el~'tll,l

19~1tJ19')1JJ~'l LfI~tJ i7l'Vll'l!l1~JJcl ~1-'tlL~'eltJ nu'el'l r;]') L'el'l
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d
1. n1:i'~~l'I l~"Jil,) ~ lJ'lL~ :; n1J'lL'W~inYi~~n5':i'~ ( Survemujance / Guidance "ll-1

~di!l'W1 iXL~'W"1J!lUL 'D l'I~U9 L9 nsuH~!l~,)~"ll'W L~!l9~Ulfu"Jil,)~l:i'~ dJ'Wth~l£J"llU(;] !l

n1:i'~tp)~'W19 LL~ ~1iXhYi1r1'W L'" l'I mnw~Ln tp) ;'W
" q

(Communication Utility / Reinforrcement )

3 . n1:i''''~nL~tJ-1hn-D'~ !l ( Media Avoidance ) L LU,)lU~1'Wn1 :i'hn-D'~ !l ",1!lhJ fu"Ji1 ,) ~ l :i'

9 1 n!l -1 f'1th ~ n!lUfI ,) 1 ~ ~ -1Yi!l19 l'1 l ~'Yl:i'Ul'W ~'1I!l -1 LU fi Ln'flfJ'W 1~ iX fl') l~~l ~(lJnu

'fl-1 f'1th ~n'flu 1'Wl~'fl-1 n1:i'~ tp) l'I 1WJil,)~ 1 :i'~l LU'W'fl-1 f'1th ~ n!lu~ ij f1,)1"J)r'WfI-1~-11'Wn1:i'.)'tp) ~') uilr
"

f1,) 1~ f1 l tp)",.)'-1l'1 'flULL'Yl'WfI')l~~ -1Yi!l19",1!l n1 J'lL~ ,) -1 "' l f1,)1~ ~-1Yi'fl19 LL~~ l L,)~ 1 ",1!l ~ rnum nw

9 ~LU~£J'WhJ

'flrh -1hnl'Il ~ 1'Wn1:i'Mmn L~m n ULL'W,) f)tp) 'Yl ~11{j ~1'Wn1 ~l-D'u:i' ~l £J "ll U9 l n ~'fl9 ~ij ~') LLU~

1'WL1'fl-1'11'tl-1 f1,)1~ f1l tp)",.)'-1 Lill).Jl LU'W'fl-1 f'1U:i'~ n'flU"'~-1~ij:a'Yl fiYi~ (;]'fl n1 Uil",'Wtp)1iX~fU~l:i'

~tp) ~'W19~9 :;1-D'u~ ~ltJ"llU9 ln ~'tl).J ,) ~"ll'WJ'W

Rayburn and Palmgreen (1984) l~~jl-1LLUU~l~'tl-1;'W~l L~ 'fl LL~cn-1f1 ,) l~~2-J~'Wfi

:i'~"'~l-1f1,)l).JL~'flLL~~n1nh~LiJ'Wrh ( Beliefs and Evaluations) fl')l).J~-1Yi!ll"l~LL~,)-1"'l
""'i'~ d 4 ,.J~ ",...

(Gratification Sought) n1:i'U:i'ulfl~!l (Media Consumption) LL~~f1,)l).JYi-1'Y'l'fl~9'Yl ~tp)1U (

Grat ification Obtained) (;]'tl).Jl1~~(;J.J'Wl LU'W'Yl ~tt{j f1,)l).Jfll cn",.)'-1 ( Expectancy Value

Theory) ~-1ijlULLUU~-1~

Belief
A-nlJli'iil

Evalution
( n,~

lh:anu)

Gratification
Sought ( A"n)'J'A"
.... ilhvlu.fNln)

Media
Consumption
(mninSlAdil)

Perceived Grat
Optained (A·n).J-r!,

.... ilhvl''''''flJ)
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l5'rhutlfl.lll~:;Yi1',hJn1l.l mh'J~1 ~tlll~~:;"llil (f1ti'W 1 n~ru~n'!"l'ru:;VuYi1::;U1-:ltlrh-:l

l~tl ~ ~ JJ ~ ~1'W111J n!n h:;liJ l.lri19:; n ~1£J LiJ'W(;]'J lltJ5'~ 1 flCU"JJtl-:lllN9-:l191urn ml:l'J-:l~1 rt'Jl)J~-1
~ "

t!u~'1l u"

~ul
J •

LUul11§u

R1'''~' (A)'"1\
fll~,"i")~,, +-,~---------..

L~U1n1J

'VIl"L~un Yit'l1~u
&'1il'l1~u

~fll~U1~~u~~ ___

'VI1"il"fl~

('t't fl~nmJ~
\Hn nllinu)

~fl~m'i~

nl'i1J1U1fl
~u nl'ih'l
lh:'ut!u

nl'iU~1"111

fl11~ 11"~u l:l
1-----+ I nl'i'1l1'l1~u 1--- -+l-u~n'i:'VI1J

fl11~Lml:l

-fl11~rl" 't't ul:l

-nl'il~~l

uSliluAmrtu"
~lf11u,"if"

null"
Ylfl5\n'i'iuYi
L~~~um)J)Jl

A1Ull'i'VI1"

""R)J-imUIi'i'i~ ~A51i'VIUl

fl)Jll"'Fl'i"~n,, R11)J~Ul:l
'1lu,,~uua: t---~I----p~ R11)JflU~

LVIR'U'SlD ljRanmYl
"la"l

i

I !
fl11U~u"n11

Fhuuu 1
f
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'Y'l1;3-J n1'Wl~!l~1 nl J'~ n'l'11ns1n'D!l-:J n1 J'Hf1_h::;ltl'llUll~::;A,) I3-J~-:J'Y'l!ll~hn-n n lJ'l-if

l lUU~I~!l -:J uuu l~'W r;] N!lrh -:J~ l t1lll'ln J'::;U') 'Wn1J'~ ihA,) -:J l "Ji-nu ~!l'W'j..1 ~ It1i'W A')1 3-J l~ !l "Jl!l-:J 3-J 'W 'l'1tJ.
" 0

_ cv _ _ _ ~

• ~mU'WY11-:J~-:J A ~ ll~ ::; ,) ~'WfiJ'J'3-J J',) 3-J Y1-:J~ m~H1.l::;'D !l-:J~!ll!l-:J

• ~fll 'Y'l l l,) ~~!l 3-J Y1 1-:J ~-:J A 3-J ll~::; '3'~'Wfi J' J' 3-J "1J !l -:J 3-J 'W '!"ttJ l-n'W mJ'1 Jl~ I'D!l -:J ~-a.
"

• ftn 'l'1ru::;U~t1l?1-:J l~ 3-J ( Trait) l-n'W n1J'lU'WAmnU r;l,) ( Introversion ) mnU'W A'W

lU ~l~t1 ( Extroversion ) n1nU'WA 'Wij A ,)I 3-J ,r'Wl~~-1 'j..11tl ~tl f'W ( Dogmatism ) -a'W...
o

In m nu A')I3-J l~!l~-:Jij ~~m::;Y1U3-J l~1 n 1199't1Y11-:J'3'~'WfiJ'J'~ us ::;~-1 A3-J A')I3-J ~tl -1 n1J'

ftn 'l'1 ru:::r;l,) l llhY1 1 -:J~ r;]';J Y1 t11l'll -:J 1 ~l~mltitl -:J nulll'l~ ::;'LJAA~,r'W 1

A'l l3-Jl;tlll~ :::rilUtl3-J ~-:J~ n~l,)~lll~,)~l ~13-J 1J'(1 ri l 'j..1 'W ~m J'~~~ 'W1~ ll~ ')-1'j..1 1 A 'l I3-J~-1

'Y'ltll~ hJ~'Wn-:J n1nU~t1'WllU~-:J'Y'l ~ ~nJ'J'~ n1J'U1lfl A~-a'Dtl-:Jlll'l~:::1JAA~;-:J;'Wtl~riu n1J'l~tl n

';Jfi n1J'u1'ln A ~tl'j..11tll~tlnhJu1'ln A~-a -a'W~:::ln~~~nJ':::Y1U~ln'Y'l~~mJ'3-J ,r'W~ ::; Yl-a 'W n ftulu~

A1Ull'Y'l'llll~:::l3-JtlflJ'tJ ( Kippax & Murray , 1980) ~n'!"tll~3-Jl~3-J~lml'W'lY11-:J

n1J'~n'l'11"1J-a-1llAY]ll~:::Aru::: 'Y'lU~lu~9't1~l'WUJ'::;'lllm l-n'W l'Y'lPl mu tll~'Y'l n1J'~n'l'11 lU'W•

, " I I

~tllll'l~ ::;UJ':::1JlY1;'WtlrJnuuJ':::ttl'lluYilJlfu~1n~tl...

~Pl'WA~ (Attitude) LU'WlL'W,) A')I3-J fi~~ij A'l13-J~1 ~'Y~1 n II'W')'j..1ti'lY11'l~ r;]';JY1t11~'l A3-J

0 " "
lL~:::nlJ'~'il~IJ' ll~:;ijnlJ'l-ifFi1i1n'WtlrJl-1lL'Y'ii'j..1~It1 ~1'j..1funlJ'Utll3-Jril~1 ~Pl'WFl~ ,r'W

1~ij,rn';J'lllnlJ''j..1~It1~I'Wl~A'lI3-J'j..13-Jlt11~~'ln

tH~-af (Roger ,1978 ~1'ln'll'W ~J''Y'l'lit~fi'W:;l~(im , 2533) lJln~I'ln'l•
~Pl'W Fl ~~ Ilil'W~"Jl i1 ~~1 u Arl ~ ,r'Wfi~ LL~ :;j~ n-a tl1'lhnU A'W J'tlU;J1'l ~ r;] (1 'j..11-a ~ -1ll'l ~ ~ 'il3-J. ... .

" 0 0

r;]~-a~~'W~(11'Wn1J'CWl'lI'l t~t1~Pl'WA~,r'WijnnJl'W3-Jl~ln A'lI3-Jl~tlYi'ill~~'l~~n'l'Y'l~~mJ'3-Jl'W

-a'WI Ar;]1~~Pl'WA~ 9 'llUmVi t1'lrl'lI3-J'Y'i ~tl~~~ :;r;]'ilU~'W-a'll'i-a~-:J L~lll~:; lU'Wn~"1J tl'l m J'UJ':;L~'W
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l~!lll~ (1I'J~l"ll!lU "f5'!lhj"ll!lu[f]mh:;ll~hJV1~'J 1 ;'1~!llnWnlJ'~!l~lJ'JlltJl 'W1.Jfl fl~ (Interpersonal

Communica tion) ~dJ'W~~m::;'VlUjJ l'"l lnnl J'f'lJ~ 1J' 't1'W'"l :;ii~~[f]m'i~~mnJ[f]!lhJ

.
I I _ 4 .o::::S i,I~ 4 a.o::::l

Norm an L. Munn (1 9 71) n~l,),)l 'Vll"1'Wfll1l fl!l fl'JllJJ'~ml~ :;fl,) llJfl(1llV1'W'Vl'lJflfl ~
~ ,

~[f]!l~ 'J"lJ!l'J 1.J fl fl~ ~mumsnl ~ 'l11r'W ll~:;.jf!l l~ 'W!ll (11 11'W'Vll'J~9::;tJ!llJfu"1~!lU~ l~fi;'J'"l::;~ ~~

Yil1 ,x1.Jfl fl~'Yi ¥!ljJ ~'"l ::;ll~ (1I 'J u~mtJ1 l1l !lu~ 'W!l 'J ~') tJ l'i ~~ mJ'jJ!lrh'Jl~tJ') n'W l1l~ !l (1Il,) ~ l

G . Murphy . L. Murphy and T . Newcomb ( 1973) 1,xfl')11JiljJ1tJ "lJ!l'JA1~1 Y1l"1'Wfl~
. .

illJltJn'J fl'JllJ"ll'il'lJ il1!l1~"ll!ltJ Yl'J1'"l il1!lhj~'Jl'"l Yh.Jflfl~fl'Wll~(1I'J!l!lnjJ l[f]!l~'J~1'J1

l(1lt"ll ~,)'Wl'W'W'V1 (2 51 2) mh') n 'J Y1l"1'Wfl~~l dJ'WUfl~ nJlll'i~~¥1'J~'W1~ lU~tJ'WllU~'J1~,

ll~ :;dJ'WllJ''J~'J1'"l ~ nlil'W(1Il'i ~~mJ'jJ"lJ'il'JtJ fl fl~ ~~ ~!l~'Jll') (1I~!llJ [f]1'J 1

.. ""
~n~ ~'W'Vln ~ru (2 5 31,

I I I I "" I

Vim::;Yil~'J1(11~'Jili1'Jl1lllJUJ':;~'lJ nlJ'ru"lJ!l'J1.Jfl fl~l!'W 1 Vi1~rUlJl

2 . fl ') 1 jJ tUlJ l~ tJ'l ~'"l :;ii U~ n1tJ 1 ~ 'il~'J1~ ~'l V1~'l1 'W'Vll'l~ ~il1!l [f] 'il~l 'W ~'Jll,) (11 ~!l1J
. ."" ... ... 1'Vl9::;jJ1Cl'J Y1l'JV1'W'J'Vll'l ~

.
3 .1 'W ~1 'W 'Yi ~ ~ n n 1J V1 jJ 1 un '1 n 1 J' l11l1tJ 1J~') il1!l fl ') 1 jJ Yl¥ 'il jJ Vi 9 :; 11l'il 'lJ~ 'W!l'1

" . "
'"llnAl~ln (11 fl'JllJ ~1'J 1lmhl1 '"l:;l"''W1~~1~UJ':;l~'Wi')jJVi~1~'lJ ~'J11 Fl!l

- fl,)ljJ¥~nrnu1'W
~

" ... 'i'".J <=f "" 1 1 .d- fl,)ljJ'YiJ''iljJ V1J''iI ll'W,) ~'WlJ'Vl'"l:;jJYI~L'lmJ'lJ 'W'Vll'l l?l'Vll'lil'W'J

. " .
t~LJ~ J'U Y1l"1'Wfl~1'WVil1dJ'WL~!l'l"lJ'il'l9 L'l19 vhVi fl,)l jJ¥~ ni1n f) (11 ll~:;fl,)llJ tUlJ L~tJ'J, ~

"IJ'il'lU fl fl~ ~ ii (;j'il.jf'il1J~~1,)~1 J' usern nu I?lf'lJJ'1tJmsnJ'!l'J~ Cl1'Wn1J'ru~1~ftJjJl ;'1 LU'W1u1~. ~
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~-:l L:n-:lu')mL~ :;L;-:l~U i Pl'Wfi~ 51r.J~1lXiJmJ'LL 'Cl ~-:lYi ~ ~nn~!l!lmn 9 :;Ll1'Wl~r) 'n1Pl'WfI~1.h:;n!lu

~') t1 f1,)1~A~~iJ r.J ~ c;1!lm 1~ ruLL~ :; f1,)1 ~!~ n~'W!l!l runt~ t1 Yi ~ ~nn~

91nfl,)1~ Vi~1 t1 "JJ !l-:liPl 'WfI~~-:lmh') ; ~U1t~ LL~ :;L!luilL"Jl'W (Zimbardo and Ebbesen .

1970 ~1~Ci~1'WYi1ViYicl"uruti~'Ylfi ,2531 : 49) ~1~11mLtln!l-:l~1.h:;n!lu"JJ!l~iPl'WfI~1~ 3
q ~

l.h:; n1 1~!l
, ,

".1 " " "" ..J. ""' .?1 ""1 ,!l-:lfllJ1 :;n!lU~1'WfI,)1~l (The Cognitive Component) f1!l '('i ,)'W 'Yl LlJ 'W fI ') l m "ll!l
I I I I '" I I

"JJ!l -:l1.J Rf1~vhntl') rlU ~ ~ c;11-:l 1 i') 11.1i~Yi"ll!luLL~:;1,.]"ll'ilu ...n n 1.J fI f1~ iJm1~!Vi5-!lA~r) 1 ~-:l1~ ~

JJn9:;51iPl'Wfi~~~ c;1!l ~-:l~'W LLc;1Vi1 niJ f1,)1~~~1 n!l'Wr)1 ~-:l1~1,.]~ n9:;51iPl'WfI~ ~1"]~c;1'il~-:l~'W
'U

2 , 'il-:l ~1.1 1:; n 'il U ~1 'W fI ,) 1 ~~~ n (The Affective Component) ~!lci,)'W~L~t1'){ftl~
'U

I I I I I '"

rlUm1~ruYiLnm LU'il-:l rlU~-:l c;11-:l 1 ;~51 r.J~ LL[;]nc;11~ rl'W11.1[;]1~1.JfI~nJl 1Yi"JJtl-:l f1'W,r'W LU'W«nMCU:;

~ LU'W ,"htitl~"JJtl -:l LLc;1~ :;U fI f1~
q

3 , !l -:l ~1.1 1:; n !l U~1 'WYi ~~m1~ (The Behavioral Component) ~!ln11LL~~-:l'il'iln

"JJ!l~ U fI fI ~ c;1tl ~-:l Vi~-:l Vi5-!lU fI fI ~ Vi~-:l ~ -:l LU'Wr.J ~ ~191 n fl-:l ~1.11:;nnu ~1 'WfI,)l ~ ¥ f1')1 ~A~
q q 'U

9:;L~'W1~r)1 m1~u fI f1~iJiPl'WfI~ c;1'il~-:lVi~-:l~-:l1~c;11~ rl'W rh~'il~~191 nun f1~ 51 f1,)1~
q q

"
L{f119 51f1,)l~¥~n Vi5-'iliJLL'W,)f1,)1~Al?lLL[;]nc;11-:l rl'W,r'WLfl-:l

'U

n1'ibn(;ll'1ff'Wfl~ (Attitude Formation)

Allport (1975) 1~lXfI,)1~L~'W~'il-:l11P1'WR~r)lm9Ln~~'W91n~-:lc;11-:l1~~d

1.Ln ~91 n n1 n1t1'Wl L~nLnl?l1Vi,.]9 :;1~¥u n1~tlu~~i-:l~'il'WL~t1') rlU l'~'Wfi~~mL~:;
"

1.1~:;LYi(1.l91nij~1 ~1~l?l1 i-:ll~t1'Yl1-:l[;]N U~:;'Yl'N~tl~ [;]~'ill?l9'W1~L~'WLL'W,)n1~1.1~Uii"JJtl-:lvitlLL,.]

LL~,)¥U~l1.1~U~[;]l~ c;1'il11.1

2. Ln~91nR,)1~~1~1~Cl1'Wn1~LLtlnLLtI:;f1,)1~LLlrInc;11-:l ~tl LLtln~-:l1l?l~ 1,.]~ L"Il'W

~ ...... CJ cI O.J I tV

CJ ~Vi'1JnUL~n 9:;~n1m~:;'Yl1'YlLL[;]nlrl1-:ln'W

3. Ln~91 n1.1~:;~u n1~ru"JJtl-:l LLc;1~:;U fI f1~~-:l LL[;] n c;11-:l rl'Wtl'il n11.1 L"Il'W U1-:lf1'WiJiPI'Wfi~
q

1,.]~ c;1tlfl~LYin:; Lfl tI ~1 Viti [;]'W LLc;1 U1-:l fI 'WiJ 11PI 'Wfl~ ~ ~ c;1fl fI ~fOl'W L~ tI ') rl'W~'W LVin:; Lfl tI L"ll t1"ll ~
'U 'U
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4 . Ln(P)9 1 n m n~tJlJLLlJU ~1'il fu L'illiPl'Wrl ~"lI'il 'l ~~ lJ).J1 dlW "ll 'il'llnlJ L"lllJ L~ n tl1 9 f lJ
'U

Krech and Crutchfield (1948) Hl1.~Wn'-JL~lJ~l iPl'Wrl~tl19Ln (p)~lJ91n

1. n1 J'1n'il W'llJ'il 'l rl'J l '-J~'il 'l"ll !l 'llJ rl rl 'i'l ,rlJf1'il ~ '1 1(p) In 'il lJ~ 'W !l 'l rl'J 1 '-J ~'il'l n l J'''lI 'il'l lnlJ1rJl•
url rl'i'l~lJnijiPllJrl~~~ ~'il ~'1~lJ ~l n ~'11(p) In'ilU~lJ'il 'l rl'J l'-J ~'il'l n1 J'''lI !l'lauhJ1~ urlrl~~lJn9 ~ij. .
iPllJrl~hl ~L91'il~'1~'W

2. n1J'1rJl~t.JlJ!rl'Jl'-J91'1~1'l1 tl19L(P)tJn1J''El1lJ ~1'il 91nAllJ!lnL'ci l"l1'il'l~'Wn1rJl 'U~~'W

Ul'1rl'W 9'1'il19Ln(p)iPllJrl~hj~~'il~'W 91nn1J'Y1'1Al~~'W~1rlJ' 1 '-JllJ!lnHn'illJn1~

3 . n1nif11tJLlllJ~'-Jlii n ~1!l~'1n(p)n~'-J1(p)ml'-J~~'1 rllJ~'J'W'-Jlmrnml'-JfuLtl1iPllJrl~. .
>-

"lI'il'l n~ '-J LlllJ"lI'il'lIn'W ~lniPllJrl ~hrlJhJicnLLtJ'I nuiPl'Wrl ~"lI'il'llnlJLn'W 11.J.
4 . iPllJrl~ (Source of Alt itude) ~ 'J 'W~ l 19'1! nU1J rl~ n Jl l 'Y"1 "l1 'il 'l 1J rl rl ~~lJ~'J tJ Fl!l

~~ijlJ rl~ nJll'Y"1 ~'-JlJnlI,r n '-J'il'l~~lJ 1lJLL~~ ~'JlJ~tJflJ ~'J tJln9 ~ijiPl'Wrl ~1lJY11'1 rnN-Dl'-J f1!l
'U" 'U 'U 'U

tJJ'~JllLYi'1! ~'JJ'nl.l ( 2520 : 64 - 6 5) n~l'J~'1n1J'Ln(p)iPllJrl~~liPllJrl~LlllJ~'1~Lncn

91nnlJ'L1tJlJ! (Learning) 91nLm~'1iPllJrl~L911'1 1 ~ij'il~'-Jln'-JlmL~ ~Lm~'1~.yi11~rllJLncn

,
1. il J'~~lJ n1nlIL'U'Y"Il~!l ih'l (Specific Experience) Lii'ilU rl rl~ ijtJJ'~~lJ m nlI•

I I I I I Sot I

L'U'Y"Il~'ilth'l L91!l ~'1~i1'1 ~'11cn 1lJY11'1Yl~~1'il hJ~ 9~vll1~L"lIl LncniPllJrl~ L91'il~'1'11lJ1tJ1lJY11'1Yl~

~1!lhJ~ 9~vll1~LncniPllJrl~L91'il~'1~'W1tJ1lJl1 PlY11'1~ L"lIlLrltJijUJ'~~Un1J'ru'-Jl n!llJ

2 . n1J'~cn(;]!l~!l~1J'91nlJrlrl~~lJ (Communication from others) 9~vll1~LncniPllJrl~•

91nn1J'ful"lil'J~1J'~1'1 191n~lJ 1~ L"lIlJ L~n~1~fun1J'i'l~!l'W91n~~qj 9~LncniPllJrl~(;]!l
o I .J .. lJ'

n1mJ'~Y11Inl'1 1 rnl~Y1LrltJJ'ul~l

3. ~'1~LlllJLLlJU'ilth'l (Models) nln~tJlJLLuiJ~~lJvll1~Lncn;1PllJrl~~'W1~ L"lIlJ
'U

L~n~LrllJ''Y"I L~!lY1'1yj!lLL,j 9 ~L~tJlJLLlJlJn1nL~ (P)'1'Yil"il'ilU ~1'il hJ'Jl!llJL91'il~'1~~'1 rnl~1tJrJl'JtJ
c:J "" cv .... .... olClt. I

4. rl'Jl'-J LntJ'J"lI!l'lnus muu (Institutional Factors) Y1 PllJrl rn~'i'lltJ!ltJ1'l"ll!l'l1Jrl rl~

Lncn~'WLti!l'l91n rl'Jl~ L~m-D'il'l nlJ~ rmlu L-nlJ rlJ'!llJrlf'J LJ''1 L1tJlJ ~1!lWW'JtJ'IllJLll'W~lJ
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n1'ari'el~1"l1/eFI't1fflJfl~ (The Formation of Attitude)

fi'l -DfJ ~'U~'J'l '; . 2539 : 166 - 167) m h 'J':h l1Pl'UFl~ritl r;]'Jln lri~'U'-llllft ::;ltJ~fJ'UlltJft'l

t tJ ltitl'l91n1199m1ft lfJtJ~::;m ~,~hfJll'U fitl

1. n1~~'l19 'Yll'l11'lm fJ (Biologi ca l Motivation) l1Pl'UFl~9 ::;ln lri ~'U lri tl 1.J FlFl ftl lri 1.JFlFlft
,

..::SO fV O~ !,.t .aI __ I IV 1.1

l1'W'l m ft'llrill'U'Um ~(;1tlU~'Utl'l(;11'-l ml '-l (;1tl'lm~l1~tlllN ~ ft n lri'U'Yl1'l ~1'l mfJ (;1'J 1.J FlFl ~9 ::;M 1 'l

11Pl 'UFl~~~ l91 tl UFl Flft l11-tl~ 'l "ll tl'l~~l '-ll ~Cl ,i'J fJ1 iXl"ll lmtln1~ (;1tlU ~'Utl 'l Fl 'Jl'-l ~tl'l n1~"ll tl'l (;1'Utcl1.
0-

r 1.1 ..... ..o::::r. ,e::;:,jo:S Clio I

2 . "ll 1 'J ~ 1 ~"ll tl '-l ~ (Information) 'Yl Pl'UFl m ::; '-lYi 'U~1'U'-l 19 1 n"ll'Ulri llft ::; "ll 'U1lri"ll tl'l"ll1'J ~1 J'
~ ~

~t cl1fu~'J ~ ~'l ~m:t CU::; "ll tl'l l l l1 ~'l ~ '-l1 "ll tl 'l "Ji 1 'J fl1J' cl1'J fJ ns tn"lltl'l rnn~tl n l~'Ul'Unl~~tl 'll~'U

ue ::; l·ih 1911 C1.JlnlYl1'l 1 (Selective Percept ion) "Ji 1 'J fll~-ntlJ;jftUl 'l ~'J'U~ l'~h'-ll ~ 1.J Fl Fl~,r'U

9 ::;'1111iXu FlFl~,r'U lnu1tJ ~c;jllft::;~ ~1'llU'U11Pl'UFl~~'U'-l 11cl1• ,
'" q "'" ..... I _ oQ I I I

3. n1n"llllnm"lltl'lnun~'-l (Group Aff iliation) 'YlPl'UFl(;1Ul'ltlm'ltl1"'-l 1"lnn~'-l(;]1'l1

~ UFlFl~l~fJ'J-ntl'ltltJvY'lLlrifJ'Yll'l(;1Nllft::;'Yll'l~tl'-l l"ll'U mtluFlf'J 1c;j n~m~tl'U1'J'-l'l1'U n~'-ln'ri1.., cu .., q

0-

n~'-l ~'lFl~l911'l1 LlrifJn~'-lm~luhlLYifJ'llll91bU'Ulll1~'l~'J~"lltl'lrl1l1fJ'-llYi1'l 1lblYitJ'lnm~ dlfJ'Yltl~
, 0-

-ntl'-lft 1 iXu ri u Fl Fl~1un ~ '-l ~'l'l111iX~ 1 ~1 ~Cl~ ~1'l11Pl'UFl~; 'U1cl1 LlrifJb 'TlYil::;r1~'tlU Af'J us ::; n ~ '-l
\I .., 1II ..,

b~tl'U1'J'-l'l1'U bu'Un ~'-l~~l~C1.J~ ~ ~ (Primary Group) ~9::;bU'Ubbl1~'l~~1'l11Pl'Ur1~1iXblri1JFl Aft1~

4. tJ),::;~Un1nu (Experience) tJ)' ::;flU n1)'ru"1l'tl'l r1'U~n lYitlr)(;1 ~~'l"lltl'ltJtl~ bU'U~'J'U

~1~C1.J~9::;'I111 'lX1.JFlFl~l911 'l 1 ~~1~'l~ b"ll11Jln lh::;flum)'ru~19'UnftlfJbU'Ul1Pl'UFl~1cl1

5 .~n'l'tcu::;Yl1'Yll'l (Personality) ~n'l'tCU::;Yl1'Yll'll1~lfJtJ),::;n1), 1911'l nn~'J'U'Yll'l~'tl).J~

~1 ~ru1'Un1),~ ~1'l11Pl'UFl~1'IXnu r;]'JUFlFl~
w •

Ur1r1ftfll~l)'mbfl~'ll1Pl'UFl~tl'tlnl~ 3 1.h::; I..fl 'Yl ~'J fJ n'U fi'tl•

1. ;1Pl'UFl ~'Yll'l b~'lU'J n bU'U;1Pl'UFl~~inUlliXu FlFl~ bbfllri'ltltl n n Fl'J1).J~~ nl11''tl'tll),~HU. ~

~ '" " q. ~ 4 oJ ~ .d ::. I

91 n MllYi 9 (;119L(;1 rntlU 1 'Uc;jl 'U~ (;1'tlU FlFlft'tl'U l1J''tl l)''tl'l J'1'J1c;jb)''tl'l J'l'J l1'U'l )''J).J'Yl'll1'U'JfJ'l1 'U• ,
~ _ O.c:lloA 6'" 4

tl 'lr1nJ' ~Cl1U'U bbft::;n1),c;j1b'U'Un"m),"lltl'ltl'lFln1ffi'U 1

2. ;1Pl'UFl~'Yl1'lftUl11''tl hj~ fitl ;1Pl'UFl~~~~1'lml'-l~~mu'U1tJ1'U'Yl1'lb~tl'-ll~fJhJl~fu
~

d "" ... 11-" ""'... % ~ "'" ...., .,
Fl'J1'-lb"lltlCltl l1),tl 'J'Jl'l ~'"l tl1"'-lFl'J1~bFl~tlUbbFlft'l),::;bl'J'l~'l"'lfJ ),'J~'Yl'llnftfJc;}"ll'lrn'tlUFlAft~~•
1.J r1 r1 ft l1~'l L1'tl 'l J'l'J l11'tl11C1.Jl111c;j 11C1.J l11l1~'l l11''tll111'J fJ'l 1 'Utl'l rlm ~ fl Cl1U'U us ern ),~lll1'U
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3. 'V1Pl\Jr1~~U ,"H'l~ hJLL~ C9l ~ r1'd l~ ~ C9l L~\J bm1t1~n'dVile)'L1 ruwi bC9lU ruVil'tl~~Vi1-t1~t1
q ~ ~

i.Jr1r1 ~ ".".l'dml\J ~ bl1Ul.! t1 ~lP1n1~ LL~~~l.!1 tC9ltJi\JL~~

'V1Pl\Jr1~ vr~ 3 l.h~UlYl~ Ur1r1~t1199 ~iJLY1m1.h~n1n~tJ'dVi5-t1Vi~ ltJu~~n1~nl~ ~l.!t1rJ
q 'lJ

nUml~,r\J r1 ~bl.! r1 'd l ~!~ nU nAC9l r1'dl~L~t1 Vi1-t1fhutJ~~\J 1 ~iJ~t1i.Jr1r1 ~ ~~ '11 t1 ~ n1~m~.yi1

_ 1...1 _ 1 ev ...
nl'ibua~l.!bl;1..Ja~'YIfl1'UfllPl(Attitude Change)

, " ,
~'d L'111 LL'Cl ~~~Virr~ 9 ~l~fu r1'dl1-J 'Yit1b991 nu r1 r1 'Cl Vi5-t1 n -tl 1-JU flfl 'ClVi iJ:aYlfl'Y'l 'Cl 'I1\J nl~Viu r1 r1~ tJt1~

III III q " III

I I !.I I ...

m~.yi1m~~~Vit1t..I1n1lXL'lJl n ~~Vil'Wl.! 1~1"ll L'Y'ln ~U fl fl~ L~\J~'d t.Hlu~~'I1\J LL~ LUl.!L'Y'ln::L'lJl
q

r1'dl~'Y'lt1b9~1~fu91 n m ~tJt11-J m'~VillP11~,r\J LUl.!~~~191 n:a'Vlfl'Y'l 'ClYl l~i~ fl~ Vi1t1:a'YIfl'Y'l ~

"11t1~ ~~~ nt1blXLii C9l n1 ~t.Jt1~f1J,r\J n-tll'd 1~~1 n1~t.Jt1~ n ~~VillP11~~LUl.!m'~1.J,)\Jn1ntl~t.Jl.!LLU'Cl~

'V1Pll.!r1~ ~~9::iJmr~ ~~n ~\JblX1.J flr1~t.Jt1~ m~VillP11~~1 n'\.l1t1ut1t.J ~l.!t1rJn1.J~Il.!'dl.!Vi1t1 Wll~
q 'lJ

2 . nln~tJl.!LLUU (Identification) n1n~tJl.!LLUU Ltl C9l~l.!L~t1U r1 fl~tJt11-Jfu~ ,:n~IVi1t1~-1
q

" .d v 1; .,I"" .., ...,I"" .dI .,I
n~~lPIl.!"ll-1 rn ~tJt1~ruu LUl.!~'Cl1-J191n nl~'YIU r1 r1~ lPIt1-1 n1~9~~ ~1-1 r1'dl ~ i~'Yi\Jfi'YI C9l Vi~t1'Y1'Y'lt1b9

q

, .., ~ .dI, .d "" 1; ..,... _ 1.,1 1- 1
~~Vi'dl-1lP1l.!Lt1-1nu ~t1l.!Vi~t1n~ ~1.J fl r1 'Cl t1l.! 91 n m n~ t.Jl.!LL1.J1.J\J'Vl Pll.!r1lP1'lJ !l-11.J r1 fl'Cl9 ~Lu'i:l uu innn

cu " .. "

Vi1!l U!l t.J~ l.!t1 cl n u ~ -1 L~ lblX Ltl C9l n 1 ~L~ t.J u LL 1.J 1.J n -tl'1 'd1~~ 1 n '1~ L~ t.J u LL 1.J 1.J LiJ \J n ~ ~ u ') u n '1~
'lJ

LU~ £J l.!LLU 'Cl-1 y]Pll.!r1 ~ ~-1 'Yi ~~ ~ ~n ~u 1lXLtl C9l m ~LU~ t.Jl.!LLU ~ -1 il"~~'1 n '\.l1-t1U!l t.J ~l.!!l~ n 1.J

fl'd'1~ t U~U'1,)b9 'lJ!l-1~-.:J L~'1~iJ ~!li.J fl r1~,rl.! n1n~£Jl.!LLUU9~~l.!!l~ nU'Y'l~-1 (Power) "1IfI-1 ~~-1~'1~
IV ::' ..J 4.J.J.......

1.J r1 fl~9 ~~1.J L!l'11.J'YIU1'Vl'Vl-.:JVi~ C9l"1lfl-1 fll.!!ll.! ~1 LUl.!'lJ!l-.:J auL!l-1 Vi~!l LL'i:l n LU~ £Jl.!1.J'YI1.J'1'Y1"ll-1 nuusznu
• I I '"

1.J r1 fl~" ~ L~ !l bl.!~-.:JVi [;]'d L!l-.:J L~£JmLUU LL[;]l~ ~'d ~ ~-.:J Ltlfl Vi '1LL~~~1 t.J ~:: Lfl£J C9lburn n~t.Jl.!LL1.JU
q

I '" I I I

'V1Pll.!fl ~"1I!l~1.J flfl~ " ~LU~ t.J\J'hhnnVi5-!lU!lt.J~l.!!lrJ n1.J ~-1 L~'1ViVilblX Ltl L'l m nU~£J\JLLU~-1
• 'lJ
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I I I '" I

iJ' ..:::I .. 1.::1 :-1 q ~..:! ~

3 .rJ,)1~ (;I'e:l'J mmntn n"'l:;Lum.lU (Internalization) Luum:;U,)Un1~'Vl in (;l".IlUL~'e:lU rJfl~.
t.I'e:l~fu~'J~iJ:a'Vlfi'Yi~ L~U'e:l ntJ1 ;'1 (;IN flU rJ,)1~ ~'e:l'J n1~Jl1t.11Ur11Ut.l~"lJ'e:l'J L"lJ1 'Yi~ ~ n~~~~

Ltl~t.lultl1 U~n1'tru :;~"'l :; ~'e:l (9) rJ~'e:l'J flU r11UmJ~U rJrJ~iJ'e:ltJ L~~ rJ,)1~ ~'J'Yi'e:l1"'l~Hl"'l :;~U'e:ltJ flU. .. ..
L~'e:l~ 1nt.l~ :;Lilt.l (9) "11 'e:l'J 'Yi ~ ~ nnmru 1 n1ntl~t.lULLtl~'J ~'J n ~1,) rl1 rJ,)1~A(9) rJ,)1~i~ n LL~:;

'Yi ~~ n~~~ ~ n m :;'VlUhJtJ1"'l:;1U~:;~U1(9)1'1 (;I 1~ "'l:;iJ[:.J~ ~'e:l n1ntl~t.lu~PlUrJ ~~'J iu

U'e:l n "'l1n~ 'e:l '1rl il ~:;n su ~1 '1 11U n ~ :; U ') U n 1 ~ ~ 'e:l ~ 1 ~ L"ll U f"J ru~ ~ ,r~ "lJ 'e:l '1 ~~ '1~ 1 ~

LL~ :; ~fU~1~ ~mtru:;"lJ'e:l'J"li1,)~ 1~(;I~'e:l (9)"'lU"ll'e:l'J'Vl1'J1Un1~~'e:l~1 ~ ~,)ULL~,) LLl'1iJ [:.J~ n~:;'VlUl'1'e:l..
I '" '" '" I '"

n 1 ~ Ltl~t.lULLtl~'J~PlUrJ~1rJ)~'J ~ U U'e:l n"'l1 n i1~PlUrJ~"1I'e:l'JU rJrJ~ Li1 'e:l Lfl (9)~ULL ~,) LL,y"'l :; rJ'J'Vl U•
LLl'1n"'l :;~1~1~C1 Ltl~t.lulrJ1'i:(9)t.I~')'4rJrJ~ ~C11Un1nW "li1,)~1~ n1~"ll,)UL~'e:l LL~ :;~'J~1'J 1 ~,yi11,x

Lfl(9)n1~t.I'e:l~fu 1u~'J1mJ lLl'1"'l :;~'e:l'JiJ rJ,)1~~~~ufi nUr11Ut.l~ "lJ'e:l'JuflflmrU lJ'e:ln"'l1n~'e:l1"'l•

"'" .., ""
~ 2 "llU(9) fl'e:l

1 .n1ntl~t.luLLtl~'Jltl1lJ'Vl1'JL~t.I') flU ~~1t.1~'J ~PlUrJ ~"1I'e:l'JUflfl~~ d:JlJltl1u'Vl1'Ju')n•
n"'l:;l~~~1n~u1U'Vl1'lU,)n rJ)')t.I ll~ :;~PlUrJ~~ luultl1U'Vl1'J~Un"'l:;L~~~1n~lJ1U'Vl1'J~UrJ)')t.I

2 . n1 ~ Ltl ~ t.l U llu ~ 'J lu rJ u~:; 'Vl 1 'l ~~1t.1~'J n1nU~t.lu~PlUfl~h~~"Jl'e:l'JUflrJ~~djuhj•

U~:;Jl1LYi'Y ~')~~ru (2526 : 5) n~l,)tJl ~PlUfl~"1J'e:l'l'4rJfl~~I~I~C1Qn,yi1H\tl~UULLU~'l

lrJ)~~lt.1':)fi 'e:l1"'l L(9)t.I nl~lrJ)fuif'e:l~~~I,)~I~"'l1 n ~~U~~'e:l"'l1 n~'e:ll'11'l1 iftl~~~I,)~I~~lrJ)fu.... ..
"'l:;,yi11,xLfl (9)n1nu~ t.lULLU~'l'e:l'l rl1.h:;n'e:lu"lJ'e:l'll1PlUrJ~1U~,)U"Jltl'l m ~fUiL~'l LLU')A(9) (Cognitive

Component) ll~:; l~'e:l'e:l'l rlU~:;nsu ~ ')u1(9)~ ')U~~'l L1.1~t.lULLU~'l 'e:l'll"lU~:; nsu ~,)u~U"'l:;iJ

LLU') Lil~~"'l:;L1.1~UULLU~'l rJ)')t.I n ~1,) ~'e:l L~'e:ltl'lI"lU~:;n'e:lu"1Jtl'l~PlUfl~1u~')unl~fuh~'l LLu') ~ (9)..
LU~t.lUllU~'l"'l:;y'i11 ,x'e:l'l rlu~:;n'e:lU 1lJ~,)U"lJ'e:l'l'e:ll~~ cl (Affective Component) LL~:;tl'lrlu~:;ntlU

1u~,)U"lJ'e:l'l'Yi~~m~~ (Behavioral Component) LU~t.lULLU~'lrJ)')t.I
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n1ntJ~t1 ULLtJ~ ,n1P\Ufl~Llfltln1:i'~'fl~1:i' Yl91:i'ru191nLLU1J'~1~'fl.m1:i'~'fl~1:i''ll'fl-:j ~1 t'W".l~

(Lasswell,1948) ~ -:j 1 ffl L fl n ~ifm~u r,lU n1 :i'~ 'fl ~ 1 :i' LU :i' tJ "JI 'fl -:j Lfl:i' 'Yilfl'fl ~h nULfl:i' mh-:jh
'II 'lJ

LL~ ~1 Jlt:.J~'fltl 1 -:jh ~-:j~1 ~1:i'mLU-:j 'fl 'fl n dJu r;l'J L LtJ :i' rflU LL~ ~r;l'JLLtJ:i'C;l1~ mh'JA'flLfl:i' ( ~~ -:j ~1 :i' )
'lJ

'Yilfl'fl ~h (~1:i') nULfl:i' ( ~fU ~1 :i' ) 'fltl 1-:jh (~ 'fl ) nA'flr;l'J LLl h rflu ~'J u1Jl t:.J ~ 'fl tl 1-:jh
'II 'lJ

( t:.J ~ 'll 'fl -:j n1 :i'~ 'fl ~1 :i') n A 'fl r;l'J LLU :i' (P\ 1~ r;l'JLLU:i'rflU ~-:j 4 U :i' ~n1:i' ~-:jc.J~c;i'fln1nU~t1ULLU~-:jvlP\Ufl~

~~-:j~1:i' ~nMru~'ll'fl-:j~~-:j~1:i'U1-:j'fltl1-:j 9 ~~1~1nl i1~'Ylfi'Yi~c;i'fl'4flfl~~U~1nn~1~nMru~~u 1

L"liU fl'J1~1l1L~'fl()'fl (Credibility) ~-:j~U'fl~nUU99t12 U:i'~n1:i'A'fl fl'J1~L~t1'J"JI1ClJ (Expertness)

LL~~m1~1l1H'J1-:jL9 (Trustworthiness) ~~-:j~1:i'~~1m 1~l.hL~'fl()'flM 9~~1~1:i'C1in9-:jL91~~
'U 'U 'II

n~1 ~~-:j~1:i'~i1 Fl'J1~1l1 L~'fl()'fl ~1U'fln91 n~'4 Fl~nJl1'Yi (Personality)'ll'fl-:j ~~-:j~1:i'n i1Fl'J1~ ~1 ri'ClJ

c;i'fln1:i't1'fl~fu

~1:i' (Message)

" ""If1 L(P\rtl ~ L11'fl~ 1 ~ 1:i'~ 1 LU'W'fltl1-:j ~ ~flJ ~ 1:i'n'fl t11n Yl' -:j ~-:j,x'W n 1 :i'Lrtl -:j ~ 1 ~U'll 'fl-:j L11'fl~1
'II

" , ,
Fl'J1~ilflL9u'll'fl-:jL11'fl~1 ~1:i' fl')1~m~iu LUUrfl'W ~-:jLU'W'fl-:jrltJ:i'~n'flU~1ri'ClJ c;i'flm:i'~'fl~1:i'~;.j

tJ:i' ~~'YlfiJl1'Yi

~'fl (Channel) ~1'fl"li'fl-:j'Yl1-:jm:i'~'fl~1:i' LU'WL1'fl-:j'JI'fl-:jU:i'~LJl'YlLL~~"JIUlfl'll'fl-:j~'fl~H'

~fU~1:i' (Receiver) 'fl-:jrltJ:i'~n'flU'll'fl-:j~fU~1:i'~9~Yl°1L~\nlflm:i'9-:j1'"l~;.jU:i'~~YlfiJl1'Yi
'0 'U 'U

1~LLri ~~UruCU1 vlP\'WFl~ m1~L~'fl m1~L~'fl,r'WL'W(P\'WL'fl-:j n1:i';.j~'J'Wi'J~ m:i'c.Jm.Jlfl LUU~'W
~ ~ 'U

LL~Fl1n'Jf( McGuire ~1-:jL'W 'fl:i''J:i':i'ru i1~'Wfi'W1'fl'J1Yl, 2537) mh'J~1 r;l'JLLU:i'~-:j 4

" t '" "

tJ:i'~n1:i' -D1-:j~UU ri'fl1,xLnlflr;l'JLLU:i'C;I1~ A'flc.J~'ll'fl-:jn1:i'~'fl~1ntluluc;j1~~1~uiu 5 i'W~~n A'fl

"
1. Fl'J1~r;l-:jL9 / m1~~'W19 (Attention)

2. Fl'J1~Lihh (Comprehension)

3. n1:i't1'fl~fuc;i'fl~1:i' (Yielding)

4. n1ntiu~1~1:i'H (Retention)

5. n1m:i'~vh (Action)
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1: "H'J~fU~1jIX!l 'H-hlJ1tl~~::;~lJ L~!l~ n1j~!l~1j 9 ::;~1].J1HlLtl~rJmLtl ~\J ;1f'llJf'l~
'"

1~ f'lrun'JlJl9l1].Jm::;U'JlJn1 j ; \J 1lJ~Jl1Vi n1 jrutl n ~ ~uanuusn 1 9 ::; IX!l\J Ln~~Wl!llJL~!l~

~lJ l9l !l lJ(?]!l 1 'lil 9::; Ln ~~lJ1~

~I.d ~I <v .... '\' "I"'........ ....
n1'ibu~t1'Wbbu~.:l'VIfll'Wf'l11l b~t1 b"ii'f)'VIfi ....~'VI1.:.l'6'4.:.lf'l),J (Attitude Change : Social Influence)

~ 'Vl fiVi~ 'Vl 1 \J ~\J f'l].J 51 ~ ~ !l t11 \J ].J 1 n f?i !l n 1 n il ~ rJ lJ LLil ~ \J ;1 f'llJ f'l~ LL~ ::; n 1 j ~~ ~u19

LVij1 ::;1lJ"lJ ru::;~~~ lJ19 tl!l].J51 n~ ].J u f'1 f'l~~51 f'l'J 1].J~1~ru L-if1].J1 L~rJ'J-if!l\J 1~uriu f'lf'1~1lJf'1j!luf'lf'J
q q Q,f q

McGuire and Millman (1 965) n~1'J~1 LLlJ'Jf'l'J1].Jf)(?lL~rJ'JnUn1ntl~rJlJLLtl~\J

;1 f'l 'W f'1 ~ 1:~ rJ 1-lf~ 'Vl fi Vi~ 'Vl1\J ~\J f'1].J Ln ~ 91 n f'l 'J1].J L~ 'fl~ ~ 1 U f'l f'1 ~ 9:;~ (;J.J u 1;1f'llJ f'l~ "lJ!l\J•
s.- '" J I I I

19l1J L!l\J1lJ~n ~ru ::; 1~ trlJ ~lJ!l tl n U -if!l].J~ Vl1~fu 9 1 n ~~ lJ1lJi\J f'1].J ~\J VI 51 ~ 'Vl fl 'Yi ~ 'Vl1 \J ~\J f'l].J
'" '" '"

1. n~].J~1 \J~\J (Reference Group) ~].J1rJ~\J n~].J1Jf'lf'l~~Ln1-lfLtJlJ].J1(;lj.J1lJ

~ 1~futlj :;LnlJ;1f'llJf'l ~ f'l'J1].J ~1].J 1Hl"lJ!l\J Lj1~1!l~ Cl1lJn1 jru~Ln~~lJ1:~rJvf'J 'lil U f'1f'1ft9:;1-lf•

, I'" "" .. .... 1"' .?l ....
2. 1J f'l f'l ~ !l 1 \J 'fl \J (Reference Individuals) ~].J1rJrJ\J 1Jf'lf'1~'VlLn "llLu'W].J1m.J1lJLVi!l

I " I I

tlj::;LnlJ;1f'llJf'l ~ f'l'J1 ].J~1].J 1 jrJ"lJ'fl\J Ln~1!l~ rJ1lJn1 jruVl Ln(?l~lJ ~'Vlfl'Yift"lJ!l\J ~'WVl51 (?]!l;1f'llJf'l~
'"

"lJ!l\J 1J f'1 f'l f'1 InN nu n j ::;U'JlJn1ntl~ rJlJLLtl~\JVi ~ ~ n jj].J~ L~rJ n~1 rn n~rJlJLLUU (Identification)

;\JLtJ'Wm::;u'JlJmj~1Jf'1f'1~fuLmf,)ru~].Ju'1i"lJ!l\J~'W L"lllJ f'1'J1].J~~ ;1PllJf'l~ Vi~~mj].J LtJlJ~lJ

Watson and Johnson (1972) 1~n~1'J~\J~'Vlfl'Yi~"lJ!l\Jn~].J~1\J~\J~51(?]'fln1ntl~rJlJLLtlft-3•
0-

;1f'l'Wf'1~H~\Ji1

, '"
9 ::;j'J].J ~'JrJ

2 .n1;1f'llJf'l ~"lJ!l\JU f'lf'l~ ~ 'fl ~ f'1 ~'fl\J nU].J1l9lj~1'W~1!lUjj;1 ~ ~1lJ"lJ!l\J n ~].J9 ::; Lu'Wm n~1].J
q cl9 cl9 "
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llN (Reinforcement) 1,xnU'~1Pl'W~ ~ ,r'WJ.J 1 n;'W 1'W'VI1'lInNif1J.J9 ~lu'Wn 1 :i'~'l hl'l~t (Penalty) Ll1

U~~~,r'WiJiPl'Wf)~hj inN nUJ.J1 1n:i'~1 'W~1'ilU :i' :i'i~~1 'W'IJ 'il 'l n ~ J.J
<it d.9 d.9 <it

<V ... "

'VIPl'W~In~':ltl

7 . Ll1U~ ~ ~ lu~ tI uu U ~'l n ~ J.Jil1'l~'l 'IJ'il'lIn'W Y1Pl'Wf) ~'IJ 'il'l U~ ~ ~ ii 51 II 'W':l tu'-J ~9 ~, , ,

1'W",h'W'IJ'il'l n1:i'~Ull:n'lll'W':l1oi ~ (Cog nitive Component) ll~~l~'il'il'l r)U:i'~n'ilu~':l'W1~~':l'W~~'l

lU~mJllU~'l 'el'l r)U:i' ~n'elU ~':l'W~'W9 ~51ll 'W':llUJ.J~9 ~lU~t1'WllU~'l ~':l tl

f)':lIJ.JU'WL Vi'llL~ ~l~~u ~':l1 '-J~ 'l 'Yi'el19L'Wnl:i'~ ~ I?i'il ~'el~1 :i'LL~':l tltl'-J ritl1l\' Ln~Y1f'l'Wf'1 ~~~

Lu'Wlu1'WL:n'lU':l n

"
'W'el n91 mJ'Wn1:i'l~~u n1:i't1tlJ.J~U91 n ~'l f'1J.J ii51~'VIfi'Yi~'eltll'lJ.J1 n1'Wn1:i'ritlLl\'Ln ~Y1Pl'Wf'1~

L~tl'l91 n Lf'11tl"1Jlt1~'l ~J.J'iltl'Wl~'W1 'Wi199u'Wrh ~'l1~~uf)':l1J.JUtJJ.JLU'Wr.ll'W':l'WJ.Jl n L'W'VI n L'Yi PI, .
" " ,

'VI W)u u~ ~1 'W 'VI n:i'~ ~ui'W 'IJ tl 'l ~'l f) '-J ~'l u'WU f'1 f)~ tltl J.J 51 Y1PI 'Wf) ~Yl ~L 'W n 1 :i'LU'W ~ '-J 1~ n" .
L'WL~U1"Jl c;l~'l n~1':ll ~tl 'l91 nl~~u n1:i'tJtlJ.J~UUUn'el91 n n~J.J LL~ ~~'lUU~1 LU'Wf)'WY1'W~,rtl l1J In n•
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'YICJ'H~"l.I~·m1'i~":)"L~ (Theories of Motivation)

f1'J1).JV!).J1t1"l.1'fl":) u 'i ..:)~..:)"L~...

LLJ"l9'l19 dJU~1~1-ifnUJ-J 1n LL~U1'l flf'l fit-ifnuhi A'fltJn n rJi''fl'l fl'J1 J-J 91'1LL""'J LLJ"l9'l191-if
" ""

L~'fl'flfiU1tJ~l'vh1J-J~u'Vi~tJ9'lmrn ~:;Yi1'fltJl'l,rmL~:;Yil1'IXLn ~'fl:;h~UJ-J1Ul'l

.d ...
~1~1 "LL~'l9'l19" J-J191n~ln1tJ11uJll'l'tl~:;~U~1 "Movere"(Kidd , 1973:101) "1I'lJ-J

"
fl'J1J-J~J-JltJm'lnU~11uJll'l't1-a,m~'l't~1 "to move" -aUnfl'J1J-J~J-JltJ~1 "LUU~'l~tUJ-JU1'J~1'flJ.Jn

>-

-nmJllJflfl~Ln~mm~:;Yi1~1mJD~m~ (To move a person to a course of action) ~'l'l1u

LLJ"l~'l199'l1Jlfu fl'J1J-J~U19 J-Jl n1UYJ n1'J'lmr

Lovell (1980) 1'IX fl'J1J-J~J-JltJ'1I'fl'l LL~'l~'l19~1"Luum:;U'Jum~~-n nUlt U1.JU1'J1'lX1Jfl fl~

Ln~ fl'J1J-J J-J lU:;'Y'ItJ1tJ11.J L~'fl~9 :;~U'fl'l [;l'flUfl'J1 J-J rJi''fl'l n1~Ul'll.l~:;m ~1'lXu~~~ C.J~~1L19".

Domjan (1996) 'flfiUltJ~1m~~'l19 LUUJll'J:;1umn~1.J'Y'I~~m~1.J m~m:;Yiln9m~J-J

'1I'fl'llJFl Fl~ t~tJ1J Fl Fl~9'l19 n~:;Yil'Y'1 ~ ~n~j'J-J,rUL ~'fl1'lXu~~~ Lih~1.JltJ~ rJi''fl'l rns

~U~UL~'fl1'lXu~~~'1~lh:;~'lrlUl'l'flth'l~'l9:;Ll1u1Jl'Y'l~~n ~~J-J~ Ln~91 nn1~~'l19 LUU'Y'I ~~nnJ-J~

j:J1-rl LUULTIm m ~[;l'flU~U'fl'l~'l L¥ll.ln ~D~~J-J~1 tJn ~'J'fltJl'l~n'l'tru:;'1I'fl'l n1~[;l'flU~U'fl'l~'lL¥ll.l n~

fl'fl n1~'1l1ufUL~'fl1~UL~tJ'l~tJn LL~n1~[;l'flU~U'fl'l~'lL¥19l?l~lLUU'Y'I~~m~1.J~Ln~91nn1j'~'l19

L-rlU 'Y'I'I1n'llu~'l19Yil'l1UL~'fl~tJ'l Fl'J1J-J~Fl'Jl1.J"1I'fl'l Luunnl1Yi LPl'l't

~n'Htu::"l.I~.:Ju.'i.:J~":)"L~...
LLN~'l19n 2 ~m~ru:;~'l~

1. bb'i..:)~..:)"L~1l1t1"L'U (Intrinsic motives)...
LLJ"l~'l19Jl1tJ1lJLUU~'l C.J~n~U91nrnu1lJ~'JUflfl~~'l'fl199:;LUUL9[fIFl~ f1'J11.J~ I?l fl')11.J" .

" '"
~U19 f1'J1J-J ~'l1~ n1~1.J'fl'lLl1UFJruA1 Fl'J1J-J'Y'I'fl19 Fl'J1J-JrJi''fl'l n1~"1~"1~'ll'i1'l1~'l mh'Ji1i.J~'YIfi'Y'l~

l'i'fl'Y'l ~~ n ~~J-J A'flU-n1'l m'Jn -rlUflU'l1U~ Ll1U'fl'l rlm ~fl'fl~ mu~1wn~ [fILLn L'111 LL~ :;f1J''flUFlf'J L"1Il ri

9:;9'lfn.nn~ l'i'fl'fl'l rlms LL~:;'fl'lrlmnne LL'IA'l'1l1l?l'YIU1unl~v11LUUn1~nhJ1Jl91tJ A1 [;l'flULL'YIU~~•



44

2. 1.1.'i..:l'"l..:l"l'"lllltJ'U'eln (Extrinsic motives)
<U

llN~~1911l t1'U'il n dJ'W~~ ~ iln ~'Will t1'W'il n ~'JlJ rl rl~ ~ j.) l m~~'W1'"di ~'Yi ~ ~mJ'j.)'fl1'"l'"l ~

dJ'W nl)'lJ1fuJ' l~rJ~ dlm~t1P\~'ill~m ~1"Jlj.) 'j,11mJntJ'il~ llN9'11'"lel~rl-JYl'WC11'JJ' Urlrl~i'lrl'Jlj.)ou ,

(h m J'~-J1'"l1'"di ~'Yi ~ ~ n J'J'j.)~1~ i'ln{J In cu'l'1ml'W'il'Wlll'El-J91 n'Yi ~ In n J')'j.)j.)'4MtJi'lrl'J1 j.)-Du-n'il'W

llN~-J1'"l'Elth-Jl~m n'W'ill'"lvi11'"In (;)'Yi ~ ~ mJ'j.)~ ~1~ n'W llN~-J19 ~1-J n'W'fl19ln (;)'Yi ~ ~ m)'j.)~

l'j,1ii'El'UnwllJ1~~ '!'W9~mh'J n-J~ j.)1'11'El-JllJ'-J'"l-J19~ ~1 rlCU'Yi'il ~-Jl '11 U~-Je
ou ~

IV

A'Jl~IWfl..:lnl'i (Need)

dJ'W~lll'Yi~lJ rl rl~'l1l (;)~ j.) ~ ~l1l1'" In (;)llN ~iln ~'W1"'lJ rl rl~ ll~ ~-J'Yi ~ ~ nJ'),j.) l~'il~~1-J

~j.) ~~1'"~'J l'El~ l"JI'U l~'il~~ n~ll'I.~ll'iltl~l n'"l~'W'il'W'j,11mr'l~ n rl'Jl~ ~'El'l n1)'i'l~Ylfi'Yi~~1 n ~'il, ou

'Yi ~~mJ'j.) dJ'W~~ m~~'W1 "'lJ rlrl~ ll~ ~-J'Yi ~ ~ m)'~ l~'iluJ'),~'1 ~~~'j,1~1t1~ ~'il-J n1J' ~n9In~Yltl1LL~
, , ...

~~yJl'W'ilfiUlti L1'El-J A'Jlj.) ~'El-J rnr1'UJ'u LLUU~1-J1 n'W~-J~l~lHI LLU-J rl'Jlj.) ~'il'l nl),Yi'U ~1'U'1I'il'l
ou ~

j.)'WMtl1J1dj'U 2 UJ'~I.JlYlvi11l\\n(;)LLN9-J19, ou

1. LLJ''I~'I19Yll'1J11'Wil'1n1t1 (Physical Motivation)

LU'Wrl'Jl~ ~'El'l nl),L~t1,) nU'El1'j,11J' ~1 n1J'~mJ'El'U nl)'l~fUrl'Jl~ Flj.) rlJ''El'l rl'Jl~U~'il C;)J1t1,
...

rnrlJ1fUrl'Jl~L'Yi~ ~ L'Yi~'W mrs (;)f1'Jlj.) Lfli'l LAtI ~ LLN '"l '11'"lil1Gl~i'l~'I~l n1'WrJtI L~n(;]'El'W~'Uu~~t)tI
ou ou

0'j,1 qj1n'El'WU~l tI Lli'El'l91nLn ~ f1'Jl~ L~'El j.)'1I'El-Jil'1mu

2. LLN~'I19Yll'1J11'U~-Jrlj.) (Social motivation)

LLN9-J11Gl J11'Ue~ilU-DU-n'El'W~ 1 nLU'Wrl'Jl~ ~'El'l n 1),~ ij l:J~~191 nJ11'W;'J~Yl tll'11'il'l~ 'WMtl1'Wou ,

f1'Jl~ ~'il'l nl),'El~i'J~n'WnUfI),'ilUflf'J L~'El'W~'I1'WL)''I (~tI'U L~'El'Ui'Jj.)'Il'W LU'UfI'Jl~ ~'il'l n1J'~'J'U

lJ rl f1~ ~lJ1fU~Ylfi'Yi ~ j.) l1Gl 1 n~-J LL'J (;) ~'El~ LL~ ~tJ~'WfiJ'J'j.)~'I1 'UU1-JtJ~'WfiJ'J'~'j,11'ilUl-J ~'I f1~'"l ~ij
,

.oi:Ioo&:::ll ~11 g' .::::l I

'ElYlfi'Yi ~Yl L"Jl~ LL'l1'1 LL~ ~m'Wm LL'W'W~l n
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" "1.I"I'Jl).J~'el-1n1~'V11,111,:mlU (Physiological needs) Lthm'Jl).J~'el,:ml~i\,rrh..l.Jll.l~'el-1

~l.l'litJL~'elI"l'Jl~'elci~'el(?l L"lll.l 'ellV11~ Ll"li'el-1tl~t4~ ~'elci'ell~U ulfm~t1t~1"I 'elln1Pl ~1~~ rnr,'U lit 'U

~n rJ'ell.l Ltll.l~l.l

2.I"I'Jl~~'el-1n1~I"I'Jl~tl~'el(?l.nmL~:::Jl.lI"I~ (Security or safety needs) L~'el~l.lMtT
•

~1~1~r1 ~'elU~l.l'el~ l"I'Jl~ ~'el~ n1~'V11-1il~ nlu1~LL~'J ~l.lMtTnlOl:::L~~ 1"I'J1~ ~'el~ nl~1l.l~:::~u~•
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~'l~'Wr;i!l11.J l-n'W fl'J1J-J rfl!l 'l m :i'fl'J1J-JU'Cl!l rnJltlL'W~ml'Cl ::;YlfYirffi'W fl'J1J-J rfl!l'lm :i'fl'J1J-J ,x'Wfl'lL'W
'lJ

~ i,t..J
"ll'J [rHl'Cl ::;'\.-1'W1YlmNl'W

3. fl'J1J-J rfl!l'l m :i'WJ1J-J CJ n~'W'\.-1~!l n1 :i'tI!lJ-Jf1J (fl'J 1J-J rfl!l'l m:i'Yl l'l ~'l fl J-J) (Affiliation or
'lJ

Acceptance needs) vLh.Jfl'J1J-J ~!l'l nlnth.J~'J'W'\.-1~'l'JJ!l'l ~'l flJ-J ;'llU'WnnJ-J"lll~!lth'l'\.-1~'l'lJ!l'l

J-J'WtitJ l-n'W fl'Jl J-J rfl!l 'l n l:i'L,xll 'Cl ::;l~fu;'l fl'Jl J-Jfn fl'J1J-J ~!l'l mnu'W~'J'W'\.-1~'l'JJ!l 'l'\.-1~ flCU ::; fl'J 1J-J
q 'lJ

~!l'lnl:i'l~f1Jm:i't1!lJ-J f1J n1:i'~!l'l nl:i'l~f1J A'J1J-J~'W"llJ-J9ln rn;'W lU'Wrfl'W
'lJ

4. fl'J1J-J ~!l'lm :i'n1:i't1mJ!l'l (Esteem needs) '\.-1~!lfl'J1J-JJllfl.1JiJL9L'W(rl'Wl!l 'l lU'WA'J1J-J

~!l'l nl:i'n1:i'l~f1Jm:i't1 nU'B'l ,r1J~!l ll'Cl::;~ (l1'W::;9l n tr'l flJ-J l-n'W fl'J1J-Jrfl!l'l ms1~f1Jfl'J1J-JlAl:i'Yi

,r1J~!l fl'J1J-J~!l'lnl:i'iJWJ1J-J ~A'J1J-J~1J-Jl:i'rl lU'Wrfl'W
'lJ

5.A'J1J-J ~!l'l nl:i'A'J 1J-J~ll~9L 'W~';) [;1 (Self- actualization) lU'WA'J 1J-J ~!l'l nl:i'~ 'l~ rn'lJ'B'llltrl
'lJ q

'Cl::;1J fl fl 'Cl l-n'Wfl'J 1 J-J ~'B'l n 1 :i'~9 ::;vil Yl n ~'l Yl n!l Ul'll~~ ll~9 fl'J l J-J ~!l'l n1 n11Yl nmJ1'll~!l
q q q 'iii

, ~

Alderfer (1969) l~~n'ttllntl'J nu A'J1J-J ~!l'l nl:i'Y;'W~l'W'JJtl'lJ-J'W'tttJr.il fl'J1J-J~!l'l n1:i'Lrn
.., q

~ ~

In en~'Wri!l'W'\.-1~'Bmr'l ll'Cl::; A'J1J-J ~!l'l n l:i''\.-1'Cl l t11!lUl'l'B19ln en~'WYi~!lJ-Jn'W1~ A'J1J-J ~!l'l m :i'[;11J-J

Yl ~tiD ERG 9::;iJU!ltl nr.il A'J1J-J ~!l'lm:i'[;11J-Jih cK1Ji'W"ll!l'lJ-Jl~L'ClrJ LentlllU'l!l!lnlU'W 3 U:i'::;m:i'

, ~

1. mlJ-J~!l'ln1nY;!lfl'J1J-J!l~:i''Ben (Existence needs (E)) lU'Wfl'J1J-J~!l'ln1:i'Y;'WJ1'W

'lJtl'lh'lnltl l~'BL'lXJ-J'W'tttJ~lN~(rl!lul~ l-n'W mlJ-J~'B'lm:i''Bl'\.-1l:i' lA1'B'll.l'l~J-J ~'BU'B1F1t1
q qJ q qJ

U:i'::; nsu ~'JtI A'J1 J-J ~!l.:J WI:i'Yl1.:J il.:J muuo n ~'J tI A'Jl J-J ~tl.:J m :i'fl'J1J-JU'Cl'B en.nnus ::;WJ11.J,rW01.:J

[;1l1.JYl ~tiD"ll tl.:JJ-Jl ~L'ClrJ ~U1'\.-11:i'~1J-J1 HI [;1'B1J ~'W!l.:J fl'J1J-J~!l.:J ms1'W~1'W~1~~'Jtl n1 rr.l1 tl

fOil (rltl1J IIYl'W~ lU'WnrrJ-J iJ ~tj~ ~ nlr~~ ih~'WL1J,r~ r'JJ-J ~.:Jvil1 'lX0~f1J.:J ~1JUt1l"ll1!~ n,r'WfN

1.l'Cl!len.ntl91nmrYil.:Jl'W 1~fuA'J1J-JtJ~nrr1.J iimrvhtrtl.J tl.J1r.i1'~1.:Jmrvh'l 1'W lU'W~'W

2 . fl'J1J-J~!l'lmriiim~''WnJl1Yi (Relatedness needs (R) lU'Wm1J-J~'B.:Jn1r~9::;1,xll'Cl::;

'1"'" '1 ... - ..J".?l" ..J...... .?l.1 "Len r1J LJ-J (rl r9[;191 n 1JAA 'Cl Ylll'J en 'Cl tlJ-J ru 'Wrl'J11.J(rl!l.:J n 1 rm·J 'Cl nMCU::; lu'W~unn1.J lHltl 'Cl'l
q 'lJ

l.h::;n!l1J~'JtI rl'J11.J ~!l'l mrm1J-J~ni'W'\.-11'B mrtl!lJ-Jf1J (fl'J1J-J~!l'l n1rYl1.:Ji'l flJ-J) (rl11.JYl~MD'lJ'B.:J

J-J1~L'ClrJ ~1J1'\.-11rrl'J r~'ll~1J-J1'IX1Jfl'Cl1 nrL'W'B'l rlmrii WJ1J-JtrJ-Ji'Wfi~~trI'Bn'W (rl'Cltlen9'W~~1.:J
'lJ q

m11.Ji1.Ji'Wfi~~ trI!l1Jrl rl'ClJl1t1'W!ln ~'JtI l-n'W mr9'enn9 nnJ-J~~1L 'IXIn en fl'J11.Ji1.Ji'Wfir ::;~r.i1.:J
q
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3 . Fl'll J.J I1i',[}--1n1 m 'll :J.JL'"l5-'1)nl 'l '\-r Wl (Growt h needs (G)) _ dJoW Fl'l 1 J.J 11i',[} --1 n1 11'W1 :; ~U

M~ lrI"ll'[}--1 U Fl fl ~ ~--1 i1 fl 'l l J.J LU'W1Ufi11J.J ~1~ lrI U1:;n '[} U ~'ltl fl'l lJ.J 11i''El --1 n l 1n11t1 m J'El--1u'l n ~'ltl
'U ~" 'U "

fl'll J.J 11i' 'El--1 n1 1U ~:;~ U fl 'l1 J.J ~ 1 L~91'W~~ liI liI 1 J.JYl ~ 'l'1{)"ll 'El --1 J.J 1 ~L~ rJ ~U5-~ l1fl 'l ~~,rU~ '4'W1~

'Yi,rn--1 1'W~(;'w'Wl liI'WL,[} --11~L91''1) nl'l~Ul ~'l tl n1 ~Yl91~rul L~'El'Wi'W L~'El'Wr;] l LL WW--1 ~1,[} J.J 'El U~ J.J l t1

1~fu r1 WIl'ElU ~,[}--11'Wnt) 1 --1~ 'W L(;\tIi1 ~Ul~nlN 1 'W~--1~'W 'tl'WLU'WL'El m ~~'Yi1Jn --1 1'W'"l dh'llu~
'll 'll

Vroom (1964) 1~L~'W'El~ULLUU"ll,[}--1 Fl'l1J.J flllr1~')--1 1'Wn1~";1--11'W~--1 l~fufl'll).Jllm..J'ElLh--1
'll

J.Jln1'Wnl1'ElflUlt1m:;U'l'Wnl1'"l--11'"l"1l'El--1J.J'W'l'1t11'Wnl1";1--11'WL(;1t1Vroom J'J Fl'llJ.J L~'W~1 m ~~9:;9--1
'll • 'll

191'IX'Yi 1Jn --1 1 'W";1--11'WL~ ).J~'WJ'W9:;11i',[} --1 L-ifl1'"lm :;U'l'Wn11Yll--1 fl'l lJ.J~ 1rI LL~:;n1 ~fuh'il--1UFl fl~ r1'El'W
'll •

I I ~ ~

LlritlUn~ d'j'El fl'W" :;";1--11'WLYl).J~'W" l n ~:;~uu n ~ L"ll19:;~ 1rI~1 L"ll1'"l:;1~'El :;h91 nn1m~:;";1'1J'W~1'El

n1~flllr1 ~ (;1~1'El:;h,,:; Ln lrI~'WL~'El L"ll11~LL~ 1rI--1Y"/ ~~ n ~~).JU1--1'ElL.h--11un n1'h'il--1n1~";1--11'W 'Yi'1Jn--11'W

":;L~).J Fl'll).J'Yitl1t11J.J).Jl n~'WL~'El L"ll l ~ (;1~ 1 n1m~:;yJ1J'Winlu~ f.J~~'YifiUl --1U~ :;n1~~L"llli1 Fl'llJ.J
'll

Yi--1wfl19 L"l!'W L~,[}";1--11'W~1Jn~'Wf.J~ nl~u5u'1i--1 1'W"ll!N L"lll'il~1'WLn rusyJ~~~'W";11~L"ll11~funl~
I ,.. I I '"

Yl91~rulL~'El'Wi'WL~'il'Wr;]lLLWW--1LL~ :;l~r1191--1 LYl).J;'W r1191--1nU~l LLmJ--1 LU'Wf.J~"ll,[}--1 nl~";1--11'W

~1Jn LL~ :;Lu'Wn--1.)~~ L"ll l ~'il--1 n1n'Yi n :;";11'IXL"ll1~~ n~11~fum ~tI n rJ'il'l91 n ~'W).J1 n~'W LL(;j Lll
'll 'll

L"lll ~ 1rI ~ 1 LL~L"ll1'"l :;";1--11'W~1Jn~'WL vilhn liIl ).J,r'l~U1"l1,[}'1 L"lllnhJ LFltl ~'W1" 1rI LL~tI mJ,[}--1 L".1119--1
'll

I " f" Io o:::::r...:t ~ ~ 0 .0::9: I '" ... ~ 0

Yll'11'WL'Yi).J".II'W fl'llJ.J~'WLLN"lI,[}'I'Yi ~ liIm~J.JYl" :;Yl1'11'W"lI'W'ElfJ num ~fl1V!~'l'lYl,,:;n~:;Yll r;}1).J Fl'llJ.J
'" I I I I

Flllr1~,)'I1J'W~'lJ.J (1--1 fl'll).J ~'I V! V!19 "ll 'il--1 f.J~~'YifiYl,,:; 1~fu~'I9:;J'J L1''il--1"ll'El--1 nl~~'1 V! (;11" n1~L~'il).J ttl--1
'll 'll

~1'1')~nu f.J ~'Il'W LLf'l:;n1 n ~'il).JLtI--1 ),:;~~1'1 f.J ~'Il 'WnUFl'll).J'Yi tI1 tI1).J tv! tlYl~ 'rtD~":;Lu'WL1'il'l'D'il--1

n1~91mL~:; nl~1 'lXn'l')~ l'l'ilULLVl'WLu'W1'WL~'il'l'Yi ~ ~ n ~~).J~ Rl (;1~.)'IL'El1H(;j'il L1'il--1 f.J f'l'l1'W f.Jf'l

'11'1.)~ LLf'l:;f.J~~'Yifi"ll,[}'I WJ1).JYi'l'Yi'ilL" ~'il Lih~).Jlt1" :;dj'W~'l nl~'W(;1~:;~U"lI,[}'I Fl'll).J'Yitl1t11).J"ll'il--1

'Yi1Jn'll'W

Vroom 1~L~'W'illtJLLUU"ll'il--1Fl'l1).JFl1(;1~,)'I1UnI~yJl'11UL1t1n~1VIE Theory ~'Il~fu

Fl'l1).JUtI).J'ilrJl--1).Jl n1urn '1'ilflU1t1 m:;U'lUn1 ~~'IL"".II'il'l ).J'4'rtt11Un1~yJ1'11'W

V=Valance ~).J1 tIn'l ~:;~UFl'll).J~ULLN"lI'[}'I Fl'J1).J~,[}--1 m ~"ll,[}'1 U Fl Fl~LuLih~ ).Jlt111'1.)~• •
fii'il Fl rurh~1'il Fl'll).J~l ~ru "ll'El'l11'1.)f'l~U Fl Flf'lL'IXnun'l')~Ju. "'.
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= Instrumentality \-1J.J1t1~ 'H9'J1mU'Wlfi~''fl--1;j'fl"ll'fl--1e-J~~'Yifl (Outcome s) \-11'Eln--11'~

),:;~U~ 1 ~9:;u11tlfle-J~~'Yi fl~ 2 \-11'fln'l1'~~n 'flrh--1\-1~--1 A'El lU '\.An1)'funi.! fl,)1 J.J~J.J ~i.! fl"Jl 'El'l
~ ~

e-J~ ~'Yifl~1Jl( l~'ElJ.J l tl 'ln'l 1'~ nu e-J ~ --1 1i.!)

E=Expectancy Hlllrl 1"1')1 J.J 1"11 l?I \-11''1~'1 fl,)1J.J lUi.!hJ1~"Il'El'lm r1~'1 e-J~ ~'Yi fl\-11'Eln'l 1'~ ~

~'fl'l n1 5'l~ 'fl ll'Cll?l'l'Yi ~~ n )')'J.JU1 '1'El r11'1 (n1 n~'El J.Jlm),:; \-1 ~1'1 e-J~'11 i.!nU fl,)1 J.J 'Yitl1t11J.J )

u 'U'J Rr;) n1'i~'f}~1'i~1'U ~'J mn-3 ~'f} )Jvh lr;)'f}{ (Computer-mediated Communication)

CMC

Herring (1999) 1~"'fl,) 1J.J \-1J.J 1t1 n1),~'fl'Cl 1 n.h'W~'Jn~1 --1 fl'flJ.J Vl'J Un'flf~1 "lUi.!n1 ),

~'El'Cl 1 )'tllj~J.J~i.!flllUUhJ r;)'fl lti'fl--1 n i.!'V11--1 fl'ElJ.J ~,) lln'fl f ~ 'Cl 1 J.J1)'0rl1\-1i.!l?I n1)'~ l?I r;)'fltllj~J.J~i.!fl"1l'El--1

J.Ji.!'rJ'rJ ~--1llr;) 2 fli.!~'Wltl\-11'fllUi.!lfl1'fl') 1 t1'Vl 1--1 fl'ElJ.J~'J lln'flf",

numrrru pf~m:;91'1 (2001 )1~"'fl 'J 1J.J\-1J.J1t1H~1 " A 'El n 1 ),~ l?I r;) 'fl~ 'fl 'Cl 1 )'n'W"JI 'fl'l J.J i.! 'b'U,

ll?ltl'fl1 ~t1lfl1'El')1t1'Vl 1 '1 fl'flJ.J~'J l ln 'flflUi.!~'J l~'ElJ.Jltl 'ltllj~J.J~'Wflni.!),:;\-1~1'1'tJ1"1 fl~ \-11'fl n~ J.J'tJ 1"1 fl~

;'151 fl'"J1J.J~1 AC1J A'El rns1-if~'J-an'rJ')' (Text-Messaging) \-11'flJl 1'rJ'1~ 'Cl ¥1'1~i.!L ~'fl In'flU'Cl'Wtl'l fl'J1J.J

~'El'l m ),"1l'fl'lm-ifLlr;)~:;U flfl~\-11'fln~J.J,ri.! 1"
~ , ,

1. t199t1~1 AC1J1'Wn),:;u'Ji.!m),~tl'Cl1nh'W~'Jn~1'1 fl'ElJ.J~'J Lln'El)'l~lLri "ll'ElyhllL'Jf~u1J.J1

1-Dturn )'fl')U flJ.J)':;UUm)'~tl 'Cl1 nhi.!~'J n~1'1 fl'ElJ.J~'J llntl~'1"ll'Elyhlll 'Jf~U1 J.J11-if ~tl'l'Cl1J.J1),0,

'Cl¥1--1Ulj~J.J~i.!fil~L"lli.! 'Cl1J.J1)'o1'Wm5'l-if1 ~'I-lf'El~~ m )'tl)':;J.J'J~c.J~ LL~:;fl'J1J.J'Cl1J.J1)'o1'Wn1),

l~ (;ItlU 'Wtl n 91 n,ru ~ 'J1'1 )':;Uul~n1 \-1 i.!'"1 '" 11 ru~ J.Ju~1un 1)''Cl ¥1'1 tllj ~J.J~'W if~1 un 1)'

lL'Cl "''I fl'J1J.J~ '" L~i.!rJtli.!n~u (Feed Back) 1i.!lU'lI'El'l-lftl fl'J1J.J (Text Base Communication)

LU'W~--1~1 AC1J~~ '" 1'Wm:;U,)i.!n1nl~ n ltl~t1'W-lf'El'J~"Jl1'J~1),),:;\-1~1'1 fl'W

2 . c.J ~ m:;'VlU~ Ln"'91 n n 1)'1-iffltlJ.J~'J lln'Elfl.'W)':;UUm )'~tl'Cl1 )'r;)tl'Yi ~ ~ n ),),J.J"JItl 'l'tJRF1fl

dJ'Wn1 5'lihltll~tI'J-lf'El--1 flU 11 ruJl1'Yi"1l'El'l ~ In m)'Yi1'1 1'WLLflem ),~l?I~'W19 mn~J.Jt'El m'Cl1mJ 1

1un1)'~ -uU'W~~ rn l"ll'W51 l'J ~ 1~ 1--1 J.J1 n~i.! ii'V11'1 L~ 'El n lLfl :;l'J ~11un1 )'~tl 'Cl1)'l~J.J J.J1 n~i.!

l'Yi~ l?IlYI~'Wnu n1)'Yi1 '1 1 'WJ.J 1 n~i.! il )':;\-1rJ'" L'Jfl11um 5'l~i.!'V11'1 dJi.!~'W 1i.!"JI ru:; l~ tI'J flwitl'l9

, 1 "' ''' tl d il 1 "'... ,"".,. tl d tl ....,. '"ns mnl?lfl'J1J.Jl ~t1'WlL ~'1 'Wl?I1'W"Iltl'ln9m),J.Jtl1J.J'J1'1~),'fl'l1i.!'Ell?ll)'n l fltl'WLL ~'1'Jfin1)'9'"
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.jf'el~~9 1 nL~].J~ dlwLYln~15'91'w')tUJ1 n ~ ') 'W c.J~ n5' :::Yl1J~Yl'Yi ~ ~ n5'5'].J'1IYl~ n~ ].J1~LL ri n1H~ ].J rnr

~ 'el~1 ~1'W n ~].J1'W~m~ru:::~1lJ dJ'WYl1 ~ mr1~].J 1 n~tJ mm 5':::91t1n1 5'~ 'el~l5'Yl'elnhJ1~].J 1 n~u.

dJtJn15'l-D' E-Mail LL~ ::: Computer Conferenci ng 'Yi~Yl].J 1 nu1'WL,)~ lL~tJ') n'W "(5-'elH

mh~lC;}'elth~l-1~~~~ ~~~~15'9 :::yi1 n1H.jf15',r~ ~15' (Encod ing ) 1u~l1"11'el~ .jf'elfl,) 1].J (Text)

~~ cJ 1U Lfl1'el~ fl'el].J~') LVl'elf"1lYl~ ~~ ~ ~1 5'111rr~ Lfli'el~ fl'el].J~') LVl'el f"1l'el ~ ~f1J~l 5'lC;} tI Lfli'el ~ ~ru nn ru
"LI 'U '" ..

(Communication Research Vol.19 No.1 Febru ary 1992 p.52)

~ 'el ~ 15'Yl1~ fl'el].J ~') LVlYl f9::: dJtJnl5'~'el~1 5' ntJ ~') tI-n'el fl,) l].J lC;} till n Pl91 n f1 1 'Yi L~ tHl-11Yl

f11'Yi Lfl~'elU 1W)'elth~1UU99UU LnYl1~~w.JtJ11'W~ltJLYl fll tJl~~ fl'el].J~') L(;1Ylfiu~'el].J1~~1~Lnc;},

McQuail (2000)
" ,

m~l~LU(;ll'eln1~1tJn1H.jf15~1~LLri~~ fl].J iJ n1~LiJ(;ln~1~Yl1 ~fl,) 1].J f)c;} 1u"llru:::Yi~~ Fl].Jl1n~

1lJ~1].J1nl'vi11~ lc;}tI~~iJu rul-11l-11Yl Fl,)l].Jf) c;} L\1tJ~ Fl~lt1 fl~~ ntJ ~ 1 ].J15'(l~~cJ1tJfl')1].Jf)(;lLL~:::'" ~

;1PI u Fl ~ 5 ~ n tJ cJ 1 u~') n ~ 1 ~ 11 L-rlu ~~~ 'W"ll Yl 1JL'Yi ~ ~ Iu LL tJ ') L~u')n uri 4'c;} ~~ L~ 1J1"Jl ~~U].J 1
'"

L~'el ~') 1J5'')].J LL~::: LL~ n L11 ~ tltJ-nYl ~ ~ n u tJYl n91 n11rr~iJ n 15':i',)].J n ~].J n tJlc;}tI flU~ iJU '1I~11u

~mtru:::L~tJ') ntJ L-rltJ U'1Il-11 ~'el~ L'Yi Pll-11'el U'1Il-11~"llf11'Yi9 (;1 (Jone s,1997,1998)

m S'~ 'el ~1 S'cJ1ULfl1'el~1 tI~~ fl].J YlYltJ1~uiJ ~n-rtru::: n15'~'el ~1 HL1J1J ~Yl~ Yl1~ (Two-way

Communication) ~~LtltJn15'~Yl~1:i'~iJn1S'~Yl~1m~1J (Feeb Back) flYliJn15'l~(;lYl1J:i':::~~1~
I "

~~~~15'n1J~f1J~15' l(;ltJU n ~LL~,) n15'~'el~1S'"ll'el~].J~-rtthrtJ 11n9:::iJ~n11ru:::LtltJn1S' l~VlYl1JnU

n ~1,) flYl LnYliJ ~~ (;l riiJ ~Yi~ ~Yl'~!~ n'elth ~hriiJuBrwtJ1 VlYl1Jn~1J].J1 LL~~11um S'~Yl~l:i'

1tJYl ~ (;19:::iJ n 15'~ Yl ~ 1:i'n ~1J~ ~1-D'1 l-11Yl lYln1 ~~~~~~1 S'9:::1~f1J m S'~Yl ~l:i'n ~1JiJUYltJ
'"

LL~1 tJU99 UtJLn'eliJ~YlfltJLVlYlfLU(;1 Lif1 ].J11tJ')~ m S'~'el~ 1 S'].J') ~"1ltJ n1 S'~'el~ 1 nL1J1J~Yl~Yl1-3•

1~n~1mtltJLi'el-3~~ltJ(;llmYitJ~U~ltJ~,)~].Jcr~ yh1~~~-3~1S' 1~f1Jnl5'VlYl1J91n~f1J~1S'nul~
'" '"
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Morris,1996 (~I'l ~'l1Uri ~f(;l,r n~~itl ~ns ,2550) l Ji'r.l l LLunnluuu n1 5'~ tl ~ l 5' thU
, , 'U

~UL(;ltlfLil (;ltltlnLUU 4 5'llLLuu Ji'')tlfl'W 1Ji'LLrl
'lJ

n1 5'~tl~ln:;~rJl'l1J fl fl~LLuuhJri~tl~nu (One-to-One Asynchronous Communication)

~')m.h'l"1ltl'ln15'~tl ~ l5'll5':;LJWI~ 1Ji'LLrl ~tn~mtl~L~n'Yl5'tl i1n~ ~1tl E-Mail

n1 5'~ tl~I 5'5':;~rJl'l1J flflfl LLUUhJri ~tl~ n'W (Many-to-Many Asynch ronous Communication)

~')tlt.h'l"1ltl'ln15'~tl~I5'1l5':;Lll'Yl~1Ji'LLrl Usenet. Electron ic Bullentin Boards LUWXU

~'l r-i'fu~1 5'vltl 'l ~ 'l~tl ritl'W~~ :;Lifl fi5':;UU
'lJ 'U

n15'~tl~ I5'LlUUri~tlWl'W (Synchronous Communication) i'l1ULLUU One-to-One hJ~u~'l

One-to-Many
..

U5':;Lll'Yll1 1Ji'LLrl n1 5' Chat (Internet Relay Chat ~1tl IRC)

n15'~tl~l5'LluuhJri~tl~n'W5':;~rJl'lqfu~I5'Ll~ :;qfi'l~I5' (Asynchronous Communic ation)
I I I I I I

"'l 'i' "" 1- I " "'" "" "'" " "" " ""''' "" "'" " 1-I " •'M Llntl'Yl,) uLL~,)~~ miru:;'Yl(:.J5'U~ I5'(;ltl 'l n15''Yl~ :;fl'W~1 Site Lritl'Yl~ :;L "11 1 utn"1ltl~fl"1l1,)~I5'
'U 'lJ 'lJ

~'ltll~ LU'Wn15'~tl~I5'LlUU Many-to-one, One-to-One ~1tl One-to-many ~,)tlth'l"1ltl'ln15'

~tl~I5'lLUU~ 1Ji'LLrl Web site, Gopher LL~ :; FTP sites

Rice (1 989) 1Wi Lfln:;~n'l~ntllllri"1ltl'ln15'~tl~I5'Ji'')t1fltl~~,)L(;\tlf LtnmmtlULYltlU
. ..

~1 n fJ ru~~u~1'Wn15'~tl~l5' 1UlULLUUl'11'l 1 ~'l11

1. fl,)l~ LU'W~~~:;~1 n n !J Lnru"'LL~ :;.jftlr.ll n tn (Freedom of Constraints)

L"Jl'Wn1~rh~utn~mu:;"1I'fl'l r-i'fi'l~I5' n15'(:.J n-1Jltnfl,)l~ LU'WL91 "11 'tl'l~'tl mshi ~1~I5'tlL~tln nrl~ r-i'fu
" qj .. "

~ln'U'Yn:;Lih~~1t11Ji' n1~rh~utn"Jl')'l L,)~11Un15'fU,jl,)~I5' ~1'tln15'hi~I~I5'tl L~t1 n R'W.jf'tl1J~

1~ LU'Wvl'W

2. "1I'tlUL"1I(;\n1~~tl~l5' (Mode or technical bandwidth) ~'l~~It1~'l 5':;t1:;'Yll-1 5':;~rJl-1
" I II •

~fi-1~lnLfl:;~fu~l5' ~1'tlL~'tl~IYl~I~I~mllL~Utll~~fllt1~n1iru:; ~-1YlLUU~I~ln ~cy~n1iru

"" "'"~5'tlL~tJ-1

3 . n15'~'W'tl'l(;ltlULL~:;Un~~~'Wfi (Feedback and interactivity) 5':;~rJl'l~fi'l~I5'U~:;

""" ... .r 1!:"i' 1 "" OJtJ5'U~I5' ~1~I5'mnln"1l'W l'lLl'ltl~:;ln')mLfl:; 'W5':;t1:;L')flltl'W5',)l'lL5',)

4. n15'~l'l~'tl'tlth'lLUULfl1tl,jlt1 (Network Flows) ~-1i4(:.J~l'1tln15'm':;~It1~,)5'')~Y1''ln15'
!.f .r:! .J lI .J q .J ....

L"1Il tl'l~tl LL~:;"1Itl~~'Yl~n1n'1ltl~LtI'ln'W
'lJ
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'VIqliij~'fl,jDi~~'lJfi (Interactive Media Theory)

Rafa el i's (1988) mh')n-:J'Yl~'l'1lJuDi~~'Wfi'Yl 1-:JW1J'~'fl~1J'~1 "UD i~~'W fj1Un1 J'

~'fl~ 1 J',!'W Lu'Wn 1 J'LL~ (r)'l'fl'fl n'll'fl'l ~ ,)'W'll iJ1iJ'JI'fl'l n J'::;'lJ')'Wn1J'LL'Cl n LU~iJU1urn J'~'fl~1J' ~'l n 1 J'

~ 'fl ~1 J'rJ'fl 'W n~'lJ1'Wfl f 'l [;j'fllu9 ::; L~tJ ')~'Wn'lJfl,) 1'-J L-if'-Jif'W1'Wn1J'~'fl ~1J' ~'l Ln (r) ~'Wri'fl'W~ih~rJ'flu'Cl'l

lu9'lJn'l nlJ'~'fl~ 1 J'1 'W fl f 'l LLm" ~m~tru::;'ll'fl 'lm::; 'lJ ,) 'Wnl J'~ 'fl~1 nL'lJ 'lJ iiuD -5~~'Wfi~'-J1 91 n m J'

~'fl~ 1J'J' ::;~ ~ 1'l'lJflfl'Cl ll 'Cl ::;,rmU'WnlJ'~'fl~1nL'lJ'lJlr..J:nru~ih (Face to Fa c e C o m mu n ic a tio n), ~

l(r)tJhJ C.l1'W[;]'J n'Cl1'l lllfitl99U'Wl'Yl fll Ul'Cl~n1J'~'fl~1J'1~ C1n~~'W1~'W 9'W't111lXJ'uu'lJ'lJ"lI'fl'l n1J'ii, ~ ~

UDi'-J~'Wfi1'WnlJ'~'fl~1J'J'::;~~1'l1J fl fl'Cl ~'fl'llu~iJ'Wlu l(r)iJ~ ~~'fl~1J'~1~ 1J'C1~~1'lUDi~~ufi

tJ1'Wlfl1'fl'l~'fl~'fl~1J'lfi1'l 11~ l-nUl'YlJ'MYn1ll~::;J'::;'lJ'lJ fl'fl~Yi') l(f)'flflfl1'fl~1iJ 9'kl'vi11lXln(;)n1J'

, ,
Steuer (1992) mh'J~1 m::;'lJ'JUnlJ'UDi'-J~ufiA'fl " 'll 'fl 'lJ l"ll (f)~ 'l ~~ 'fl ~ 1 J'~ 1 ~1 J' C1 ii

, " ,
~,)'W i') '-J 1 'Wm:::'lJ,) um J'uf'lJlu~tJ'W llnh J'Uuuu ll~ ::;ll1mn1'W'lJJ'J'm n 1 fl n 1 J'~ 'fl~1J'tJ1U

~

" , "
[;]'In'Cl1'l ru l'J~1U'W" Steuer llX~1i1m~n1J'~'fl~1J'1'W~n'l'1ru::;ti~1"Telepresence Vier of

Mediated Communication" ~'l Telepresence A'fl "n1J'f'lJfl.'W[;]'Jn~1'l"ll'fl'l'lJJ'J'tJ1n1p\n1J'

nlJ'~'fl ~1J' '' Fl1'flfl'lJ1iJ (f)1'-J'Yl~MlJ~ ~'flnJ'::;'lJ'JUnl J'~'fl~1),~ Ln(r)~'W9 ::; LtlUnl J'~ 'fl ~1J'J'::;~~1'l

'lJfl fl~ l(r)tJ~ ej'i')'-J~'fl~1J'hJ1~ii nlJ'~'fl~1J'll'lJ'lJ lr..J:n ru~ih~'ln'WlL'Cl ::; n 'W ~1ml[;htl'Wnl J'~'flfl1),
,~ ~

lfi1'l~ C11'W~ ltl'Wn1J'~'flfl1J'tJ1'W~,) n 'Cl1'l ~'l M'J'-J~m~1J'~1'-J1 J'C1 f'lJn'WnJ'::;'lJ'J'Wnlnl~mu~tJ'W
~ ~

"lfl1'fl~1iJ~'lfl'-J'fl'fl'Wlmr"'-J191nFl1~1Social Network d:J'Wlfl1'fl~1tJ"JJ'fl'lnlJ'~'flfl1J'

if'flJj'Cl'll'W1 (;)1mlj fl'WuJ'::;n'fl'lJ~'JtJlfl1'fl~1tJfl'fl'-Jyhl(f)'flf~1u'J'W'-J1n L~'fl'-JliJ'llm~'l.;J'fl~~91n

'fl'lrfnJ'lfi1'l 1 ~'Jl~ n dh~'JtJll'W Fl1~1" lfl1't)'~htJ " ~'-J1tJn'l

1. n1)'~iifl'fl~Yi'JL(f)'flf~'lulfi 2 lfli'fl'l~ulu L~'fl~lfi'flL-n1~'JtJn'W~'JtJfl1mfllU~

('Yl1'l(f)J''l) ~1'flfl1iJl'YlJ'~Ynl ('Yl1'l't1'fl'-J)

2. iim.;Jfl'fl'-J'Yl'JL(f)'flf
~
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LA1-'el"ll1 tI ~-:J A1J'el'eli.l1~-w U'el LUi.lJ' ~UU LA1-'el~ 1t1 A'el1J~ ,) L[;J'elf~ 1 n ~~ L~ 'el1J I?i'el L'ih ~') t1 rli.l

Jl1t1H f1J 1 [;J J':<l1 i.lm J'~'el~1n~t1 ') rli.l L~'ell.jf LU i.lLA1'rl -:J ij 'el ~ 'el ~1 nLfl :;~ u Fli.l ~ 1 J'~i.lL Yl P191 n..
LA1''el 'lhtlI?i1-:Jl vY')1~ n ~-:J ~i.l ~uL[;J'el fLtJ[;J9-:J LUULL~~-:JJ',)1J~1J'~mYl P191nYJ n~1J 1~ n yJ n~ 1'Jl1~"Jl1

YJn ~I1U i-:JUu LYi-:J L L~~~ "Jl1n1 J' [;J~ 'el (rl9 UmJ"l.h~ n 'el U ~J'n iOl I?i 1-:J 1

1. mJ'~'el~1J'lu~-:JA1J'el'eli.l1~-W hJ~1rlM~UUU!imin1J''Jl'rl-:JLA1'el-:JA'el1J~,)L[;J'elf

A'el1J~,) L[;J'rlf~ 1?i1-:J J'~UUU!imi rlWl ~11J1J'()~ (rll?i'el~'rl ~1 J'rlu1~

2 . U'rln91 n~en.jftJ-:J~11J1J'()iJn1J'~(rl1?i'rl~'el~1J'rlu1~mh1~M~ LL~ :;rT-:J~11J1J'()
'lJ

... ,
-if'el A,)11J'elrh-:J L~t1') ~1''rl'el1iOl iJJl 1'YiUJ':; nsu J',)1J1tJ~-:Jif'el1J~"Jl11(rl,rfl~iJ L~t1 ~'eliJ;1-:JJl1'Yi LA~'rlU

'lJ

LYl A1U1~~~1J'~'WLYl f'\1~~n'l111J1til1.'W')-:J n1J'~"Jl1~'Yi 1?i1-:J 1 1J1n1J1t1 L~'rl~iOl:;'I111,""n1J''I11-:J1uiJ

tJ J'~~ YlfiJl 1 'Yi J'') (rl L~,) LL~:;()nt1f'el-:J'\,hL~'elU 'el~-:J~u LYlAtut~~~mYl'el fLtJ[;JCi'elLtlULYl At 'Wt~~~1l14'u
'lJ

[;J11J'el-:J~')t1m11JLtI'W~iOl~1't1:; tJ~~n'elUnUn1J'~~U1n1~~LiOl1,\!n1')\n!1L~1J~U~'eltl1

~') t1 'elJ'~()U~~ttl'Jl-WUTWtJn1J''Jl'el-:J~ULYl'rlfLij(;] hJ~1,,:;1-nYl1-:J~1Un1J'Fh n1~~mi1 rnr

L~mLYliif'el1J~~'WFl1LLfl :;u1'n1~ (;]~'el(;jiOlU~'WLYl'SfL{j(;]L~'rln1~ UJ':;'Jl1~1J~'Wfi'el-:Jrlm Yln'S-:JrlmG1J
'lJ •

'elt11-:J~-:J rr!') [;J ~'el (;jiOlulUU9iOlU'WiJ en~ULYl'elfLtJ(;] L~1J1J1 n~u iOl1 n m ~~1~,)iOl'Jl'el-:J L'WFlLYl A'YiU~1
• 'lJ

mQ0~ULYl'elfLil[;J1J1n~~(;jFi'el'S1tJ~1n~1 20 tJ LL~:; 20 - 29 1]~-:JCi'SLtlun~1Jlmll t.l'Sn"1n~

rT-:J'Yiu~1iin1J'1-nL~'Sn1J'~UFl'Wif'S1J~ ~'eltl~~ 32.2 ~-:JJ''rl-:J''1 n1uJ'1'.tnM~L~nYl~'S11niFi'S j'StI~:;...

35.7 (Lt.lALYl A, 2545) 9 ~Liit.l1Ji'~1 n1J'1-n-:J1'W~t.lLYl'rlfLi1[;JLi1JLL'Yii"'~1mL~~1~fuA,)11J11t11J hI

L~'Yi 1 :;L~ n Lvh,J'W en-n1'm11-:J1uLi1Jl-n~uLYl'rlfLtJ[;J1Un1J'~U Fl'W-if'rl1Jfl L~1J1J1 n~'W '1111'""LtlU... ...
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l'il n1~'Yll'lVl~'l~VI't,lrJ t1'lTW'Yl n V1'l.lrJ tJ'l1'IJ/"l:;L1J-J~'WJ.-J11if~'WL'Yl'il:h11r;t1'Wn1~tlJ':;"llI~J-J~'Wfi'il'l '"'n J'.

n~J-JLihVlJ-Jlt1 LLfl :;i1tlJ':;~'Ylfifl l'Y'/~~cPl LU'Wn1J'~'il~lnLUU~'il'l'Vll-1 (Two way communication)

L~'il'YlnUA'J1J-J;;.) cPl L~'W"1I'il'l n~J-J LU1V1J-Jlt1 L~'il~iOl:;,J1J-JltlfutlN LLm"111'l.lnlJ'~'il~IJ'~'illtl ~'JtI. .
L'Yl Al 'Wlfl~~LiOl1'C1J nl'JVlUI -rl'il'l'Yll'l~'lAJ-J'il'il'Wlmr9'l LU'WLA1'il'lij'il~1A'1I"ll'il'l m J'tlJ':;"1l1~J-J~'Wfi

ltl1'W~'J lcPltl~'WL'Vl'ilfL11r;t LiflJ-Jli1U'YlUl'Yl ~1'Wn1J'~'il~IJ'n1J'tlJ':;"1l1~J-J~'Wfi ~'lVl'll'J t1'lI'W"IJ'il'lf~
d.9

LL~'J~'l~1 LU'W~'il'l1lXif'ilJ-Jfl ~1'J~ln~'il'l ~'WI1UtlJ':;"1l1"1l'W lPllJ-J'Y'/J'H if'ilJ-J fl~I'J~IJ'''ll'il-1'Yll'ln"1l n1J'
~ ~

~1 Li1'Wn1J'~I'l 1 'lJtNfJ lOll mJJ':;L~'W~'l n~I'J iOl:;L~'Wl~~1 n1:i'1h:;"1l1~J-J~'Wfi'Yll'l-rl'il'l'Vll-1~'1I'lJ-J

"
'il'il'WlmJLu'Wn1J'1lXif'ilJ-Jfl~I'J~lnU'il'l ~'Wl~L1j'W'ilth'l ~ LLfl:;iOll n~I'W'J'WmifLA1'il"1htl~'1 AJ-J

~ ~

o " "

'il'il'WlfluYii1J-J1 n~'W n lJ'1ifif'ilJ-Jfl~I'J~In.h'W-rl'il'l'Yll'l\l9'1n'il Lilun1 J'tlJ':;"llI~J-J~'Wfi'il'l '"'n1J'1~
~

U'i::LtJ~,J"lI'£I-:J m 'iU'i::~1i),I.w'Wfi~1'W Lfl~'£I"li1tJi-:J fl ),I '£1'£1 'W1~,J

- !4'nn~J-JLU1V1J-Jlt11~fl:;L:atll;j ~1J-J1J'm~'ilnL'JJMCU1LLfl:;l.h:;"1l1~~~'Wfit~r;tN

n~~,JLU1V1J-Jlt1•

- ~~I'1J':;UU Fanclub V11'il CRM l~c;jtl'W~'il'l~~'il'lYilL~ul"ll~ iOl:;L~t1'WU~'iln fWlh'J
~

fl'l:i'tl'il:;lJ''YlnA'W1'W List ~1J-Jl:i'nn~cPltlhj~'il'l~'lUJ;
~. ~

- fl'l~fl~i1L~t11~~'1LL~L'Y'Ifl'l L'JJMCUI mr'lL'JJMCUI LnJ-JL'JJMCU1 LL~:;fu Comment lPl'ilU

n~ul~~'JtI

"'" d q 0 0 d d ~ , .?l 'i'.J d ltl 0 ~" 0 }1 '"
- L'Y'I'il'W'YlJ-J'iltJ iOl:;'W1J-Jl"ll'l L'Y'/'il'W ~V1J-J1 LU'W\j n ~.jJ L:i''iltl 'Yl1 ~V1mp-J LulV1J-Jlt1'lJtI1t1 r;t'J L'il'l

o

lPlfl'ilcPlL'JfllLLUU Viral V11'ilLA1'il';1t11mL~NJ-JJ-J 'lJ'WL'il'l
•
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, ,

- 1'1?\~~1~~1mU'WnJ fi S' S' J.J L"JI 'Ww;'l1 'W'J 'W t:4L-lh"ll J.J 1?\~ 1 'W'J 'W~ J.J1~n ~1 'W'J 'W Lyj tl 'WYi i1 I?\
'U 'U '\I '\l 'U

hi 5

1'WL~lJ1']t'l hi5 ,!'W ~ J.J1~ n~1 J.J1 S' (l ~ ¥1 'l U S':;~~'J 'W~'J LL~'J LL~I?\'llJ'WL~ntltl'W1~tr LI?\t1~1J.J1Hl

LL~ I?\ 'l iftlJ.Jflm.h 'lL"JI'W ~'l ~ (;) 'W Ltl'l ~ 'Wl" LYif'l tl 1 t1 LLfl :;~ 1J.J1S'(l LLfl :;1'W~ihuS':;~"JItl 'l~J.J 1:nn Ii
'lJ •

~ 1J.J 1 S'(l1'IXc4~'WJ.J1L~t1'WrltlJ.JL~'Wt'l (comment) Bl~n~'ltl 'Wtln"1nn ~2-J1~n hi5 tl'l~1J.J1S'(l
'lJ

~ ¥1 'ltifl ,jJ.JS'UJl 1Yi ~ 'l'W~'l ~1tlLL~m:;~'l 1~ ~'J L~'WLYifl 'll'W~ihuS':;~"JItl 'l (;)'WLtl'l ~'ltl ~'l ~L I?\ C;)
'lJ

L~'W~~l?\l'W hi5 L~'W" :;LU'WL1tl'ln1S'''JItlLU'WL~tl'W ~1'WYl1'lS':;lJlJ~LJ.J~ 1U~1~J.J1~nFl'W~'W 1

'!'WLtl 'l LLfl:;L~ tl L~ tl 'W rl 'W~ 'W 11~flJn1S'''JItlLU'WL~tl'W ri~1J.J1S'(l~":;(;)tllJflJ ~1tlUnL~fi ~1tl

LL~m:;~'ltll?\~'W hn'IXL~tl'Wrl'W'!'WL~'WLS'1 ri1~ th~J.J 1~ n Fl'Wll?\ (;)tllJflJ~un~ n~'Wl'lXLU'WL~tl'Wrl'W

LL~'J ~'l~ tl 'l Fl 'W":; Lu 'W L~ tl 'Wn'W LLlJ lJ (;) S''l 1 L1t1 n1~~1Lu'WL~tl'Wn'WS':;~lJLLS'n (1st deg ree) ~J.J1:nn

~'l ~tl'l ~ 1t1 ri" :; LL~ C;)'l~~1US':;.w;"JItl'l L~tl'W"JItl'lI?l'WLtl'l 1'W~~1US':;.w;"JItl'l (;)'W1~ LL~:;":;~1J.J1S'(l
I I I '" I

dhlu~l?\L9ltl~tl~1S'rl'W1~'Wvl'WYiYil?ltllJflJLU'WLyjtl'Wrl'Wl'W hi 5 U'W miftl1"" :; L~J.JL~'W~'ltln1S'L;r1
'lJ

I I tJ I

Comm ent YilJS'S'C;)1 LYJtl'W1 "JItl'lYi'l ru"JI1 L~~1U'W LLL9l~1 n0on~tl'l n1S''' :;L~J.Ji1~'J'Wi'lJ.JLih1u FltlJ.J

.. d 1.t CJ 11 0 ev "" .J.c:::I ~ d .J I

L2-J'W (;)~S'tlYiI?\FltllJ 1 'l nl?ltl'lLL'W:;'W1(;)'lLtl'l L I?\ t1~ S'1 'l "Profile" YlJ.JYl'lLYi f'l tl1t1 LJ.Jtl'lYltltl lJS'S't11t1
'U 111 , 'U

lui1'l 1m:J~1(;)~LL~ :;S'~UtlJ.J Yi¥tlJ.J~'lL"ll1lU~~1"lJtl'l ~'l Ltl'l L~tllt\'~2-J1~ n Fl'W~'W 11~Fn~ncJi''JtI

5 ';'ElL(;l,ll~"lJ'El.:JFl1..lL~1..I hi 5

- i1LJ.J'WJl1M11Ylti Lihl"~1t1
'lJ

- !dtl'lrl'W~'W1~J.J1nJ.J1t1 L~tl'W1 Fltltl :;hrl'W 1rl)'1uL~t1'lt ~'W2-J1ri~12-J1)'(lrt~ LL L9l 01

tltJ1 nFltln'WtrlJ1 liLLtllJ~'liftlrl'l12-J~'l'W~'lrl'W1cJi' U1Fltl t~!{m~tl'W"lltl'l L~tl'W LLlJlJhj~tl'lS'tl1t\'

lFlm'W:;~1

1cJi'~1L~tl'WlmJ1~i1S'~UtlJ.Jtm:J~11?l~I?l:Nn'W L"JI'W n1S'~,rFln;r1 n~2-JLLyj'W~1?l1fUFl,

n~J.JLLyj'W~~Ln1~~ • n~2-JFI'WfnS'(li1U • n~J.Jrl'W~:;~J.J~n(;)1tlJS'r;\ LU'W~'W
" .. 'II ..

- L"il1l u L:JtI'Wrl'WLLlJlJ LFl1tl'l'U1t1~ 1~ 1?\1~~1t11 LI?\t11-nLunLmJ.J~ Lf'l1':t

- fl'lS'U L~~I?\LYifl'l MV I?\~U'l Jl1Yitl'Wl?lf 1'W~,J1L~t1'Jrl'WtcJi' L~t1'WlJ~tlm~t1'Wtl?\'il1i
'lJ 'lJ
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Face Book

L~6j'jUn (Facebook) dJ'W L~u1"Jl C11 LfOl~'fl'liltJ~'lr"lJ.J~I~fu~~wi'flLlflnif'ilJ.J~'lil'J~I~ LUc;JH
q ~

'l 1'WL~'fl 4 f.lJ.J[) I~'Wfi 254 7 t c;J tJ J.J lfn inLr"l'ilfLUfn -Wn~m1191nJ.J~I~ 'VI tJ1~ml1~L::j fc;J1'W

"ll'J'l LL~mr'WL~ "JlUmuc;J1,n-if'l I 'W L'U·rn:;-wn~m~IJ.J~ I~'VItJ1 ~tJ el1fL~frrt ;'l ~'flJ.Jl1~"JJtJ1tJ[;]'J'fl'fl n11J
q

Yi''JhJ'VI nr"l'Wmi'i'fl'W1'Wu99u'W L~u1"Jlrt1L~"Jl Un ( Face Book) ri 'fl~'l~ L i'i 'il 'l L r"l J.J U1' rrt r.i h
III III q d.9

L LJ.J ~"Jl l"ll L"Jl f;l ~ U99 u'WiJ ~l-Wn'l I'W1~ nJ 'fl tl~ LL'Vit~ LL'fl~ t 'VI f~LLr"l~~'flfL lltJ
'U III 0' 'U d.9

~ 'fl L~ 6j'j Un~J.JI 91n~ 'fl L1tJn "L~"1!Un" (Face Book) ~~n9 :;LU'W~-W'l~'flLL9n~l~fu
q q

-wn~m11 J.J~I~ 'VI tJ1~tJ1'W"ll'J'l GJ.J L5-tJ'WuLLm ;'lJ:iJll 'Vi LL~ :;~'fl"JJ'il'l L~'il'W~ L5-tJ'W~'JtJ n'WL~'il1t)~ I~fu

9rrt~I~'fl r"l'W~'W LL~'J~'l~W-J 'WIJ.J l Lu'WnJLLUU"JJ'fl'l L~"JlUn1'WU99U'W~'fl 1'WL'J~I~ Ln~U~lif'ilJ.J~
'U III III 'U

L~'fl'W ~1'il r"l'W~ ~'fl'l nl ~A'W~1 9 :;hJ1~~ f;lI J.J n tJ~'fl~1'fl L~ f"ll91 nifmj~~'W1LL~ ~ 9 1 nltl~,Jl

"JJ'fl 'l L~'fl'W ~J:i'fltl f;l~'l",ihhh1~ ~~11"llL~'fl'Wr"l'WJ'W",1'fl r"l'W~ Ln ~'fl'lnl ~~ rrt ~'il",1'il Ltl~1
~

I I I II

f~Ul~ LL~:;'Vi-Wn'lI'Wu1'';'VIyj~rrt'el'W~U Fortune 500 J.Jlnn~Ir"l1'l~i1'l"JJ'fl'lm-if LihL~ulld:I'W
~ ~

tl~:;~I'V1nt)'W LL~::;"JJru::;~n~lmtJ'WL~u~iJ~Lifl"llJ.JJ.JlmtJ'W'5'W~u 61'W~~f~ 1% "JJ'il'lL'J~I~'l"nJrrt
q ~ ~

I ~ I

YJ1-ifu'W Internet ~nH1'WL~u Facebook 'W'fln91nllu'l1~fun1~9rrt'el'W~uLtJ'WL~uYi0-if Upload

ltl~'W1tlLfiuHJ.JlmtJ'W'5'W~u~~'l"JJ'il'l~~fj"1 trrttJiJ~I'W'J'Wltl~~nUpload ~'W1tlU'WL~U6 ~1'W

ltl ~'ilt)'W LL~::;nl~'lGJ.J9::;LtJ'W~LL"li'lnU Google LL~::;L~uUm~1~n.J~'W1

Fac ebook LtJ 'WL l"1i'fl 'l ii 'fl 'VI 1'l ~'l r"lJ.J ~Yil1,x r"l'W~IJ.JlrmLU ,n1'Wif'il).J~ nu l"1'W~fltl1'Wi'll"1).J
'lJ "

L~tJ'J n'W1~'fltll'lr'J I?l Lr'JLL~ ::;J:itlr ::;~'VIfiJll'Vi Facebook LtI'W"ll).J"ll'WL'Wt~ n91''l ~H~fl E-mail
q

L~tJ'J fl'W LL~::;~fl'l n1~~9::;Yill"1'J1J.J!9nl"1'W~'W1L 'Wi'l r"lJ.JL~tJ'Jrl'WL'Wt~n91''l if'fl~~~l11J.J1LLU,n1'W

'" 1 .?I 1"1 " tl I ltl d:;'l d I .J '" dnu 'W Facebook 9:;Lu'W'fl ::; rn I?l r mtJf;l'fl'W L'VItJ'JurrtL'VIflJ.J 'VI'fltJ"JJfl'lL'Yifl'W ~'W'l'VI"llflU LL~::;
" "

YJ n1 fltll'l ~'l f;l'flU~'W'fl'lr"l'J l).J ~'fl'l n1~"JJ'fl'l-wn ~ n'lilJ.J"'I~'VItll~tJ ~nr:;~fl1'flr'W'fltJ1 n9::;~9n r"l'W
~

.J L % ~ ov 1" .x'fl'W1 'Wti'll"1 J.J LrrttJ'J n'W ",J.J l n "JJ'W
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h.ll~h)'wn1JtI1t11JU 2005 Facebook "Jltl1t1~') ~')t1n1ntJ cn1).J"Jl1J'Eltl1J1fnr~ 1~fu,rnL1-t11J

l:i"lIStl1J~fitl).J ll~:::l1Jl~'El1Ji:J rl1J1t11JU 2006 ltJcn"Jl).J"Jl1Jtl'El1J1mr~1~fu fl1Jt)tJ)11'l11J ll~:::"JI ru:::en, ,
>-

"ll).J"ll1J'El 'El1J1 ~-W"JI'El'l fl1JYi 1'l 11J).J1 n n~1 20,000 "ll ).J"ll1Jll~,) l1J Facebook n ~'lll[;)"ll ).J"llWlJ'El 'l, , ,

l~1WW1~ CIA hJ91J~'l'Yi,rn'l11J'1J'El'l Macy 's, McDonald' s, Time Inc. m:::~'ln'El'ln1~'l1J1'.)n

ltlfi'W"JI'El'l i'l~f'i'1 9 11J')'W~1-n ntll~,j iJ'l fl'll~ ).J~'W'Elci1'lvi') ).JYl'W 100,000 fl'W[;)'Elt)'Wl 'Wl~'El'W
... 'lJ

flWl1TI'Wfi~~1'W).J1 lfl~ 1 cn).J~1'.)Yltl1 ~t11'Wllfl'W1cn1ll~:::'fl'l n ~'r14I'El'l Facebook l~U llflln'ElU 30%

[;)'Ell~'El'W ll~::: 28% "JI'El'lm-n Facebook ~'l~).Jcn 'Elci'W'Elni'l~f'i'1 'W'Eln91nd 'El1t1"l1tl'lm-n
"U '\I d.9 ... "

Facebook li).J~~1n~~1t1).J1n;'W ~Hmtl 25-34 un 3 ~11Jfl'W mtl 35-44 tin 380,000 fl1J
'lJ , ,

ll~::;mmn'W 64 tin 100,000 fl'W 1'Wu99u'Wl~uh[;]dn~~'lYl:::liJtI'Wn~1 70 ~11J~'El ~'llU1J~Utl).J
, ' 'lJ

'fl'W~u~'W~1~ful~Ulfl1'El,]1t1i'lfl).Jl-rl'Wl~mnu1~1vH(hi5) llf'l:::).J1t1i'llU"Jl (MySpace)
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fi1'"Jl -Dti 'rn ihtl l n :mJ (2539) M m:n Yi ~~nn~nlnUlnt'u 'Ji l'J~ I :i' fl'J l~ r yJPlUrl~

ll~ ~ n l:i' iJ~ 'J u1'J ~1un 1 )'l -if lrl1''el'Ji l t1 1;'l1 ),~UlYl PI iX'el '1~~ In ""I Yll~'l n n1f~ '\.n ';jYl t11~tI (""I Yl l ~ l'I1trl), , ,

"1l'el'lil~ trlll~:;U fl~1 n s1U""IYll~ 'l nnu~'\.n';jYl tl l~tI Yi1J~1 fl'Jl~nUd'el 'llrl1''el'Jil tI""IYll ~ l'l1trliJ
., " 'U"

'elhlJC1il ~'~It1Yl'el'l (2539 ) Mmnd'el'l n1nu ~ t'1J''JI1 'J ~ I ), ll~:;m)'liXn1:i'~tl~lnhu

)':;UU lfl1''el'Jilt1~Ultrl'elfl'l1trl''1l'el'lYi11n'lIUlUn~~U1MYl~'elnil~tJ ~, fl In mn"1lU ~'HiJU'lIU';j4'tI,

'elU),~ l~m flU m :i'~tl ~1 )'chu)':;uu lfl1''el';It1~Ultrl'elfl'I1trl hJiJ C.J~ (;]tlm),tltl~ t'U m)'~tl1;'l1 n.h'\.!

)':;UU lfl1''el'Jilt1~'Wltrl'elfl'I1trl 1 U"1l ru :;~ 'el1t1 )' :;~U n l:i'Mmn ), :;tI ~l'J ~1~1-if1Un1)'~tl1;'lln.hu,

, ~

~ I c.. "'Q' q I .....4 I 4 I .Q " Q' .o:::f

lrl)'tl"1l1t1'el'Wltrltln'l..ltrl ~ C.J ~ trltlm J'tltl~ J'Um )'~tl~1 ),C.Jl'l..l:i':;UU lM'el"1l1t1'elUltrl'el n Utrl Utl n""ll nu

~m~tru:;m)'~tl~lnhuJ':;uulfl1'tl';It1~mtrl'elfl'I1trl iJ fl'Jl~~~'WufiflU mJ'tI'el~t'u nlJ'~tl~1 J'

cJ''l..lJ':;UU lrl1tl';It1~'l..lltrl'elfl'I1trl ll~:;Wj4'tI rJ'l'YiU~n~1 n ~~ (;\'Jtl£h'liJ m nUlnt'u'Jil'J~IJ''"l1 n~tl" ,

U rl rlm.h:;lJ1Yll~'el'l..l~1 n~~ In J''el'l ~'l~1 Fitl~tl ~,)fl"Jlu'Lh:;lJ11'1iltrltl~1 mfl:;~tll'tl'Yil :;n'"ll.lJ':;UlYl, ,

4'Inill'ln PI m J'~ 1't~t'u rl') 1 ~~1um J'LU ~t'U-rll'J 1;'l1 J'l~ tI') flU m J'~ tl ~ 1 J'cJl'WJ':;UU LfOl1tl'Jil tI

~Ultrltlfl'I1trliJ fOl,)l~ ~~'WufiflU n1 J'tltl~t'u m J'~'el1;'l1 J'cJ1UJ'~UU lfOl1'el"l11 tI~'l..lltrltl fl'l1trl

'el'l'el1'"l ~Yljfl'l'el'lYiyJ mf (2539) Mn'!.'tl n'lYi ~~mJ'~ mJ'~tl~lJ'cJ1UJ':;UU L';jfl ~1') ~L~U

"1ltl'l11n~ m~t11UL"1l trl nl'llYlYi~~I'WrlJ' 'Yiu~l11n~ m~t1~'Jul~ qJiJ m J'1-ifrn J'~tl~lJ'cJl'l..l1:;UU

l';jfl~1') ~l~U~~~I';jYltl1~tI ue :;~'Wl""1LU ~t'u l~tl~ll.lJ':;lJ11'1UULYi'l~1 n~~ In Utl n'"ll n~11n~ n'!.'t1,

iJ m11-if1.lJ':;LtI"1l tJ'"l 1 nreuul';jfl tn1'J ~L~U l~'el m J''Ww.JUl rrJultl'll'W~I'l..l';j"Jlln11lLfl:;yJn'M':;m11-if

'I1 'l..lJ':;UU L';j fl ~1'J ~l~Uusem J'l-ifJ':;uu l';jflln1') ~l~U1urn J'rrJtlU~'l..ltl'lfl,)l~ ~'el 'l m J'~IU'Jil'J~IJ'

llfl:;n1J''Wn cJ'f.lumJ'elU1'"l
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~lHl ~')~~rull[;)~-nfJ (2542) ~mt1d'a-1 " n1nL~ ,) -1 V11 '1J1 ,) ~1 ~ n1~1ihJ~~LfJ-n,JLLfl ~
.... q

fl') 1).Jl1-1'Yi'a19 "1I'a -1-wnYl'a-1 L~fJ') ~ iJ ~mh ,) ~l ~'1I'a -1I"l'WrJ~ -1 L ~1).J n1 ~Y1 'a-1 L~ fJ') n N lVlYi).JV1 1'WFI~ "
v q

I I I I I
I ..c:::J .... 1 ..c:::J I cvdl I ~ .... I q q

"]]1 ')~ 1 ~ l n fJ') nu n1 ~VI 'a-1lVI fJ ') u [;) n [;)1-1 n u "ll -1 n 1 ~ II~ ') -1 V1 1 '11 1 ')~1 ~ l n u ') n un1 ~ VI 'a -1 l VI fJ ') ).J

F1,) 1).J ~m1'WfinU n1~H'u1'::;LfJ-n -W91 n,]l ,)~l~ lLfl ~F1,) l).Jl1-1'Yi'a1"1'W'1J1 ,) ~1 ~ uaerns1-ifu~::;Lu-n,J

9 1n,]l,)~ln~m nUn1~Y1'B-1l~mnN lVlYi).JV1 1'WFI~ iJ F1,) 1).J ~).J'~1'lJfinuFI,) 1).Jl1-1'Yi'B191 'lJ"Ji 1,)~11'
q

';)1fl'Yi~ ~ [;) ~,, "ri1 'W'W'V1 (2543) 1~~mnn1ntJ",fu 'I'11"l'lJFI~ n1~1-ifU1'::;Lml,JLLfl:::F1,)l).J
q

l1-1'Yi'B1991m~u1"ll ~n11'~ nM1'11'B-1-Wn L~fJ'lJ1'WLN L~U 'W~ Lih i ')).J L FI ~-1 n1~F1'a).J~ ') L[;)'afl~'aLN L~U 'lJ

ue ~ [;) N n U F1,)1 ).J l1i''a-1 n 1 nLfl ::; 'Yi U ~ l'1'1I"l'lJFI ~ us e n 11'1ifu~::;LU-n,J91 n L~ u1"ll~L~ 'a n1 ~ ~ mt1

iJF1,)1).J~).Jl1'WfiL;-1U,) n

~1'W~'anfl1~F1'a).J~,)l[;)'Bf mru~mt1 www.pantip.com usrwww.sanook .com 1~YiU~l

~mtcu:::1 'W).J CU"YIfl ~ 1 fi11'CU::;"1I'a-1 n1 ~~'a~1~~1'W~ 'B n fl1-1 F1'a).J~') L[;)'B f~'WLtl'lJL,)Yi L~,)'W1

Vl1 -1'5'~'Wfi~1').J (Cultural Forum) ~iJU~::;L~'WfI')l).J~'W19"11'a-1 mif-11'W lLfl:::tJ-1iJ~mtru:::LU'lJ
v

." . cl_X 1.1"~ I ~.. 11
').J-n'Wl~).J'B'W (Vitual Communi ty) VI in rn-n'lJ"1I'W1'W unu LflnLLV1-1 F1,)1).J Lu'W9N 'W'an91n'W

tJ-11~'YiUtj1 n11' 1-if).J CU"YI fl ~lfi1~ru::;"1I'B-1 n11'~'a~ 11'~1'W~'B nfl1-1 F1'B).J~') l[;)'afl~'B [;)'BU~'W'a-1

FI ')1 ).J ~ 'a~ n 11'~ ') 'lJ~') LUU u V1 fi~ -if'a~ fll~ 'a f UYl-1 FI ') 1 ).J ~ rn ll1'W" 1 n FlU~ 'W 1l~ 'aU11u lU 'lJ

U1'::;Lml-wr;i'B ~') L'a-1 LLfl::;1if L~'B lU'W~,)nfl1-11'Wn11'~r1-1 ~).Jl1'Wfinu rl'lJ~'W 1
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Hert (1 994)

":S 'W LIWBf L'W[;1 " )Jl H'~(HJnI 5''fl U 5' )J Ll?ltl rl5''flUrt ~pJYl ~MDn1 n5-tl'Wl UYlU 1Yl lX'fl 'l ~~ '"

nl5'LU ~ t1'WllU'Cl'l1'W'fl'l rln 5'rl'fl)JVi'J l[;1'flfl{l[;1l~ fn n 1 5''flU5')J lU'Wrl'Jl)J~ I l~9 'fl til '1 ~~'l1urns

ih:S'W L[;1'flfL{l[;1)J l H1.'W'fl'l rlm 1'Wn l5'~'fl'Wl~ln l?l n ln5-t1'Whl'Cl :;rl'J l)J~ I'W1 OJ ~\ifl'flU5'~iJ
" ~ "

Wei He & Jacobson (1996) 1~~m.tlYi~~n5'5')Jn15'~UFl'Wif'fl'J 'Cl ~ I'WYll '1:S'Wl[;1'flfL{l[;1

"JI 'fl'l0-ifu1n15' (What are They Doing with the Internet? A Study of User Information
0-

Seeking Behaviors) YiU~ILYiPl ~rn'W:;Yll'1nl5' ~nM1LL'Cl :;U5':;~un1nurlf'lri'fl'W 1

9:;;111lXYi '1~m5' )J n1 5'~u Fl'Wif'fl 'J 'Cl lL'Cl :;~Pl'Wrl ~~iJ L'I'fl ~'WL[;1'flfL{l[;1,r'WLL[;1 n L'll 'l n'W1ul'WllL'l~ :;rl'W

Rob ert (1 996) 1~~ nMI rt,)l)Jim~''Wfi 5':;~~1'1rt,)I~~1~15'Cll'Wn15'1-if:S'WL[;1'flfL{l[;1nu

li'Pl'Wrl~ 1'Wnr5',Jllrl1'fl~1 tmlulj~u n15'~'fl'W"JItl 'l rl~LN L5-t1'W,rDtI~~m.tl1'W[;1 :;rj''W'fl'fl n L~m~l1'tl

"lltl'lf~ LLrt'Wi~ (Kansas) Yi1J~1 nl5'1.ffi l~~5':;~~I'1 MnuMl'Wn15'r.ll?ll[;15-t1)J ll~:;r.l"'n15'
~ " "

L~t1') n uum5-t1'W ;111lXrtXiJli'Pl'Wrt ~1 'WYl 1'1U'J n L'I'fl nl5'l-if :S'WL[;1tlfL{l[;11'Wnl5'ulj XU n15'~tl'W

L~tl'l9 1 n dJ'WL'Y15'rl ~'Wl rl)J~"ll') t1ti'W 5':;t1:; 'Y1 1 'l n15'~'fl ~1 nL~:;~ 11'l5'U lLUUn15'~ (?l L'I'fl~tl~l5'
"

~ l~ijtl'W91'1 (Virtual) on(?l L9'W)J l n~'W "ll')t11~iJ rt,)l)Ji'))JijtlLl~:;nr5'5''))J n~)J l~'fln15'r.l"'n15'•

1'Wnl5'~~'Wlnl5'~n~llXu5'5'~~~1~)Jln~'W•

Truell (2001)

:S'Wl[;1'flfL'\1[;1Lifl~IU5':;n'flUnr5'~'fl'W (Student Attitudes toward and Evaluation of Internet

Assisted Instruction) YiUrjlhJiJ rt,)l~ LL[;1 n L'll'1'fltil'liJ,rtl~1 ~CY5':;~~I'1~Pl'Wrl tl~iJ L'ltl

.. I ~ .q.J q.oQ ... " '" ... 1 , '" .. I
rriru 5':; L)J 'W~ 'Cl"JI'fl'l'J"1l1Yl )J'fl'WL[;1'fl5'L 'W[;1 L"JI1 ~1 u 5':; n 'flU n15'~'fl'W ~ 'W(?l1 'W"JI 'fl'l5'u lLUUn15'

"
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~rU r.n n -.'l I U,;) 9 t! c;l I -.'l 1 llrl ::; if'il ~ rl ifl -.'l rXUllM)-.'lL'IXL~Ui1-.'l r1'"Jl~~~~Ufi"1l'il-.'l ~'"J llU)'c;lI'l 1

~ 'il -5mH W::; U),::;'1l1n5' l 'llU l'YiPl 'ill t! 'ill~ 'Yi llrl::;~t:11 U[)I 'Yi Yll-.'l~'l r1 ~ iJr1'"Jl ~~~~ufinu nl),,

Lu~fuoJi l'"J~I),U), ::;'1l1~~~ufi LLrl::;n1nl~'"J'l"vll"lil'"J~I),"vl1'il nlntl~fu"lil'"J~1),91 n~'ilc;lI'l 1 iJ

r1'"Jl~~~~ufilulUYl PlYll'll~mnU'n PlUr1~llrl ::;r1'"J l~~-.'l'Yi'ilL9 ~n ~'"Jt!



.d
'U'Vl'Vl 3

d ~~ Q.J

'a~b'U~'U';l fi';l~ ~

1. n1 :i'~9m~'H;JruJll'Y'1 (Qua litative Reserch ) 1 ~LLri n1:i'~Lrln ::;1fL~'Cl'\.-11 (Con tent An alysis)

ftnl'f ru::; LL~ ::;:i'UuUU'lJ'Cl -3 "Ji 1 'J lJ:i'::;1l1~lJ~ufi~ l-nUL~U1'Jl ~Lrl1 'Cl '111 tJ~-3 fl lJll 'Cl 'U1mr~ L~ tJ'Jif'Cl-1
'U

>-

2. n1 :i'~ 9tJL~-3~1 :i' 'J 9 (Survey Reserch) LLUUr)(1Irlf-1L~tJ'J (One-Shot Study)l (1l t/l if

LLUU~'ClUbl1lJ (Questionn aire) LUULrl1'Cl'l ]:j'Cll'U n1:i'LnU:i''Ju:i''JlJif'CllJ~
'U

bnru-nn1',Jb~'r}m 1'Ul'Il~
Ltill'l91n L~u1'1l~~ll cil'ULrl1'Cl"JiltJ~-1 rllJ'Cl'ClU1mHlLUU~lU'JUlJln m9t/~-31~~1 ~~ rnr

'U 'U

rf:ifu1n1:i' ~'Jl~m;i1n1:i'~U'\.-111'U~'Jif'Cl Ranking Social Network, Top 10 1~~~nl~r.rtJ

L~u1'1l~~1Jlfurl'JllJiltm 10 fl'tJ~U 1~LLri

1. Myspace.com

2. Fac ebook. com

3. Orkut.com

4. Hi5.com

5. Multiply.com

6. Vko ntakte.ru

7. Skyrock.com

8. Perfspot.com

9. Bebo.com

10. Stud ivz .net
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91 mr'Wm9tJl~'I11'~rtl~~L~ul"lIlP1;I1'l ~'W~I~~I'l LLUU~tlUrn~ L~tl~9::;~1 L~ul"l1 ~tJtl (;j
" "

91'W'J'W 100 1"l'W L~tlm~u1"lIlP1~~'WLtl'l~'W'JltlU ~1tlLu'W~~I:nn 2 tl'W~uLLm tJ~n1~,;)9tJY'/1.yh

L~Ul"l1lP1LI"l1tl-nltJ~'lI"l~'eltl'Wlmr~1~ful"l'Jl)JUtl~~ln~~~ ~1~furrm~'W1vltll~LLri hi5. com L L~ ::;. .
Facebook.com ~'lJ'W m9tJ9'l1~L~tln 2 L~U1"lIlP1~ ~ILU'Wi'Jiftl~9::;y'i1n1~~m~lr;itllu

"

nl'i1~m:a-:lfHU1l1"" (Qualitative Reserch)•
.yhn1~~m~nL-1ul"l1lP1~'lI"l~tltl 'Wlmr 2 L~ ul"l1lP1 ~'ln~I'Jifl'1~'W l~LLri Hi 5, Face Book

...
- y'i1 n1nriu~'Ju~')~ iftl ~~ l~m~tln~m~niftl ~~~I 'W Li1tl~ 1 ~m~t rw::; LL~ ::;~ULL1JU"1ltl 'l

" " "

" .d .... 1. ... cv3. nl'i~'il'lLf''i'fl-:l)J'fI 'l.ln1'i'J~t1

3.1 ~ ~I'l n~tlULL'W'J~~L~mnu~u LLuu~H1.'Wn1~~ tl ~I~~I 'W'Yll'l L~ul"l1 lP1~'l I"l~ tl tl 'W1~ t1 ~'l~
"

n . U~::;Ul'YlLL~ ::;"Jl U~"]Jtl'l -nl 'J

"11 . ~U LLUUn1 ~'I11 L~ 'Wtl"Jil'JLLUU,r~~ih~t1
"

,
'I11L~'Wtl ~'JtJJ11Y'/U'I (Still Image)

'111 L~'Wtl ~')tJJ11Y'/ LI"l ~tl'Wl~'J (Animat ion)

'I11L~'W'tl ~')tJJ11Y'/~ ~l'tl ~1'tl I"l~U (Video or Clip Video)

'I11 L~'W'tl ~')m~tJ'l (Soun d)

3 .2 ~~I'l n~tlULL 'W'J~ (;jL~m nu~n'liru::;J1Tltl~H1.'W,jl'JU~::;"1l1i~~'Wfi~I'WL-1ul6Jll?l

...
if'tl ~~91nL-1 ul6JllP1~'lI"l~tltl 'Wl~ t1 m9m11n1 ~';)L l"ln::;lf Li1tl~ I"Jil ,) ~n'li ru::; LL~::;~ULLUU
"OJ OJ

~1fl.'W,h 'JU~ :; 'Jl l ~~TI'Wfi91 n ~'l 2 L-1ul"l1lP1l L'1tJl19 1~rwI91 nmJ1 L-1ULY'/9"11tl'l L-1ul"l1(;j1 'W

oOC:\o r ~,QJ.J Q' .... ~ .c::.. " I
I"l tl~ Y'/ ,) L~tl ~ ~1~U~::;Ul 'Yl"1l tl'l"1l'W'lI'W~ ~tlnm~tl'l (Item) LL~ ::;U ~::;L(;j 'W~~ n'Yl 9::;Y'/ 91~rul1(;jLLn
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1. ';)L FI :i'l ~tfL~'el~l"Jhrnh~"lll~lJ TI'Wfi~H1.'W L~Ul'i1 l?1~~ F1lJ'el'el'Wlm!

2 . ';)LFI:i'1 ~ tf~n'ttru ~ nJ LL UU LL~ ~ Jl l 'ttl ~1-if1WJI 1 'J tl :i' ~"lll ~lJTI'W fi~ 1 'W-n 'el~ Y1l~ ~~ F1lJ
'U

" 0

t !?1 t1 ~'"l 1 :i' rul '"l 1 n ;1-:j 2 tl:i'~L~'W LL~'J!?1~ln~n'ttru~LL~ ~tl:i'~LJlYl1!?1 ~-:j~{tI'V'i1n1nnU
'U 'U

o 0

.jf'ellJ~ :i'~~~l-:jt)'WYl 1 fl'W'J 1F1lJ 2551 ~-:j t)'WYl 28 n lJJll TI'Wfi 2552
'U •

~-:jYi'el11ii1'Wn1:i'~'el~l:i'~l'W-n'el-:jYll-:j LFI~'el~ lt1 ~-:j F1lJ'el'el'Wl~'lf"ll'el~U~ (?1 l!n ~ n'ttl '"l ~1~fi~lL~'W'el

.jf 'el lJ ~~'J tI ';) fi Yi n rul 1'W ~'J'W"Jl'el -:j n l:i'';) LFln ~,r~l'WL~'el~ 1~1'J ~l:i' ~n1"tru ~LL~~:i'tlLLUU"Jl'el-:j
'U 'U

hi 5 .com

Facebook.com

I I " "

Lt1'el~liil mJ:i'~"lllmYl ~'el-:j n1J'~n1"tl1'Wn1:i'';){t1 F1¥",\1 Iii ~~'el'" LFlmu'Wcn-ifu1n1:i'L~ul"lll?1
'U

LLJr1F1l~~ln9l'W'J'WlJln ~"'~'W"Jl'Wl~"Jl'el'" n~lJ ~'Jtlth~9'"1~fiLiJ ~mn-:j~l L~Iii"1l'el'" vnH tI1lJ1Lll•

(Taro Yamane ~1.,,1'W~L~t1J' Ln(?1~",,r.2543) YiU~1~ln9l'W'J'W1.h:;"lllmnFhL'Vhnu"Jl'Wl~•
~'Jtlth." nlii ~i1tl:i':;lJlru 400 F1'W L~'elFl'JllJL~tl~tll~"JI'el"'n1:i'L~tln~'JtltJl"'L'Vhnu 95% t~t1

" 0

t1'ellJh\\n ~ F1'JllJ ~ ~Yi ~l ~1~ 5% ~-:jl!'W~4't19~1~r'h~'W~n ~lJ ~'JtltJl-:jYllii~~ n1"tl ~tl U~ In
'U •

l!n~ n1"t1 ~tll MtI'eltJ1'WL'Jl (?1 n N LY1YilJ~l'WFI:i' LL~ ~ LFltl1-ifL~ul"ll r;)LFl1tl~1t1 ~-:j F1lJtltl'Wl~'lf~-:j~ n~l'J
'U •

lJ1LL~'Jifl-:j~'W LU'W9l'W'J'W 400 F1'W
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oCll.ClII Q t CL.' I

';) fiL'a'flnmUJ l"l ,;) 'el~1.:J.
" "

L1'1U-if'f) ~~ ~ 1 n n ~~ ~'J'ilthHU'W9 1'W'Jln1-:] ~'W 400 A'W ~ :;1 -ir3 fi n 1~~~ ~'J'f)t.h-:] uuu

U-:]l~Cld (Accide ntal Sampling) ~1 mHl1'W~~i1il~11I1Jn~m~1 ~'J~ ~'J'f)~L1J'W9 1'W'JmJ1n l-n'W

~'\n1Y1tJ1~tJ '!X1-:] /M~'Yi ~'WFh IIVl ~-:].jf'iltJfJ-:]tJ1'W~tJ1~~llA'J f ,x1-:]~tJ1J.J'Yi 1~1 n n u lU'W~'W

~ 'W1~n ~J.J ~'J'iltJ1-:] A~U 11I1J.J91'W'J 'W~ ~'il-:] m ~ Li?ltJ1-ir3fi msu~ n uuuasu C1 1J.J1,xn Un~ ~. .

~'WAt)1l'f)n~ 1~ 11I~'ili?l~'Wl~ul"Jl~l'11-:] 1 ~l~tJ'J-if'f)-:]nu-:]1'W19tJ ~-:]llUU~'ilUm~~~n~1'Jltl'W

~1mJ.Jt1~1tJtJi?l (Close-ended Question) ll~:; ~1mJ.Jt1~1mtJi?l (Open-ended-Que stion)

ll~:;~1mmlUUJ.J1111n~'J'Wt1:i':;ln'W,"h (Rating Scale) tl?lmlthLA~~~~1~llUU~'ilUm~

~-:]l'1'f)1t1

11I'f)'W~ 2 ~1mJ.Jl~mnUn1nl~'J~'j,11'll1'J~1~n1~t1~:;~J.J~'Wfi

1'Wn1:i'1-if~-:]AJ.J'il'f)'Wl~u

.
91'W'J'W 7

. ~

91'W'J'W 13 'lITl
, , 0
~ 0 q IV ev ~~...::I I cv

l1I'f)'WYI 3 A1mJ.JlnmnUYlf'I'WAl1IYlJ.J11I'f)~~ AJ.J

'f)'f)'Wl~u

11I'f)'W~ 4 ~1mJ.Jl~mnUn1J'H't1J':;LtJ'll11

11I'f)'W~ 5 ~1mJ.Jl~~'JnuA'J1J.J~~'YiTl19~1nn1~H'~~A~'f)'il'Wl~u

.
91'W'J'W 15

91'W'J'W 10

91'W'J'W 10

~

'lI'f)

~

'lI'f)
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lfl111,]ltli-1fllJ11'il 'W1mr"ll11-111~ l'1 11n~ n111

t'l'Jllth~'W mnl~'J-1"'I']I'J~I~tl~:;"lllilJ ~'Wfi

t'l'Jlltl~l'11lJ ;1Pl'Wfl~~i'J l'i'ilm~H'l fl1iJ "ll l tl i~ fllJtltl'W1mr

,
~ lJ lJ~~I 'WYi 2 . mnL~ 'J-1"'I"llI 'J ~1 :i'tl ~:; "ll1 ilJ~'Wfii'J fl'J llJ i lJ~'Wfinunt~H'th:::Ltl "ll trIOnn..

t'l'Juil ~~'W

t'l'J L Ltl ~ l'11 lJ

ntnL~'J~"'I"llI'J~I~tl~:::"llli).J~'Wfi

m ~1-D'tl~:;Lmltr91nLfl1iJ"jlt tl i -1 fllJiJiJ'W1~tr

,
~lJlJ ~~I'WYi 3. mnL~'J~"' I"llI'J~I ~U~:;"lll ilJ~'Wfii'Jfl 'J llJ ilJ~'Wfinufl'J llJTI-1'Yitl191urns1-D'..

~'J LLU~ ~'W

t'l'JlLU ~l'11lJ

mnL~'J ~ '\.n,]I'J ~I~tl~ :::"lllilJ~'Wfi

fl'JllJTI-1'Yitl191urns1-D'Lfl1tl']ltl i~ fllJtliJ'W1ml
,

~lJlJ ~~I'WYi 4. ;1Pl'Wfl ~i'Jfl'JllJ~).J~'Wfint~1-D'tl:i':::Ltl"ll'l191 nLfl1tl']ltl~~fllJtltl'W1~'l1"J1iJ~1l~ (;l..

t'l'JLLtl~~'W

~'J LLU~l'11lJ

;1Pl'Wfl~~i'J ~ 'il Lfl1'il']1 tl i-1 fl ).J'il'il'Wl~tr

m ~1-D'u:i':::Lmtr91nlfl1tl,] l tl~~ fllJ'il'il'W1~ tr

I

~ lJlJ~ ~1'WYi 5. rnr1-D'u:i':::Ltl"ll'l1i1 Fl'JllJ~lJ~'W finu fl,)I).JTI~'Yi'il1991nLfl1'il']ltl~~fllJtl'il'Wl~tr..
"lIiJ~ll~l'I 11n~m:n

~,)LLtl:i'~'W

~') LLU~l'11lJ

ms1-D'tl:i':;Ltl"ll'l191 nLFl1iJ"llltl~~ fl).Jtl'il'Wl~tr

fl'JllJTI~'Yi'il191urns1-D'lfl1'il']ltJ~~ fllJtliJ'Wl~tr
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"~ ""(Realiabil ity) "JJ 'il"l llU U~'ilU mJ.J"' ''l 'W

m~VI "'~'ilUrl'J1J.J l~t1"l ~N (Vali d ity) "JJ'il "lllUU ~'ilUCl1J.J ;"l lU 'W lA1-'il "l~ 'ill'Wm~19t1 09t11~\h

uuuanuCl1J.J1111tX~VI~"l ACU'J~ 1~uri 'il191~rr~mmj1ll~:;~l; m'1l 1ru ~1 'W~:; L1J tlU~'fir)9tl L1~J'W
.... q 'It 'U ...

~~ ~'J9 ~nu A'J1 J.J l~ t1"l~ ~"l"JJ 'il"lllUU ~'ilUCl1J.J L'" u ~VI ~ "l ACU'J ~1~~ ~'J9 ~ su l~'il ~1 "Jl 'il "l
'U 'll ., lit

uuuaaurnu ll~ :;llnt"JJ-if'ilun'Yd'il"l1?i1"l 1 l~'illtX~lmJ.J l'W llUU~ 'ilUm J.J A ~uri'J 'W
,

• I '" 0 t- ""'I t-
"JJ'il"lu~:;l"''WA1Cl1J.J ll~ :;A'J1J.JCln~'il"l"JJ'il"lJl1'rnVl ~"Jl

'"o

m~VI"' ~'ilUA 'J1J.Jtl1l~'ilCi'il (Re liab ility) "JJ'il"lllUU~'ilUCl1J.J 09t11Jl,j1llUU ~'ilUCl1J.JluVl"'~'ilU

rinu (Pre-Test) nun~J.JU~lmrnMn'rn ~lAtll.jfu1mnh'WlA1'il"li1t1~"lAJ.J'il'il'Wl~u ~lm:jul"ll~•
I I I I '"

Yl~:;U if1"l~'WlU'W~1'W')'W30 A'W l.y;'il~~,)9 ~'ilUA'J1J.J~J.JTI'WfiYllnmif'il "l ( Re levance) "Jl 'll"l LU'il ~l•
A'J1 J.J Lu 'Wlu l ~l'WLL~ "Jl'il"l ~1 ~'ilU~lJl9 1 n n ~J.J ~ ~'ilU LLUU ~ su (1 1 J.J L~ 'ill tXLL tl19rJ1 ~1 (11J.J

• 'II

L'UYi1:;1'W~,)'W"Jl'il"l LLUU~'ilU (11J.J~ LU'Wrel~~1 ~,)'WU ~:;LiJ'Wrh m~tll-if1fim~~1 I'llA')l1J
'II

tl1L~'ilCi'll L"'tll-n~~~~J.JU~:;~Vltrel~'Yh"JJ'il"lM'il'WU1A (Cronbach 's Coeffic ient Alpha) L"'tlf"h

A,)1J.Jtl1L~'ilCi'il~1~A'll 0.768

"1. mnL~,)"l·ln"li1'J~1~U~:;"ll1~J.JTI'Wfi91mA1'il"li1tl~"lAJ.J'il'll'Wl~u ~lJ.JLncu?1~"lll

Lu'Wn1~t)e;] ~') LLU~ L~ tl'J nu m ~LL~'J~ ~1"li1,) ~1 ~U~:;'1l1~J.JTIt.lfi Le;]tln1~ t.le;] LUt.lLLUU
0-

J.J1(;l~,j1'WU~:;LiJt.lrh (Rating Scale) ~1J.J1fi"Jl'il"l~LFif~(Likert) 5 ~:;~u~~ll
0-

m nL~'J"l~1"li1'J ~1 ~ A'J1J.JU'iltl Af~1t.ln1~LL~,)'l ~1"li1'J ~1 'iLe;]tl n1~t.le;] in ru.,]m 'il~
0-

~"'"A:;LLt.lt.le;] ~t.l

5 = U'iltlJ.J1n

4
0

= U'iltl

3 = U1t.ln~1~

2 = hJu'tlmrn

1 = hlLAm~tl
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1.00 - 1.49

1.50 - 2.49

2.50 - 3.49

3.50 - 4.49

4.50 - 5.00

iJ m nL~'J-:JV1 1"ll 1'J ~ 1J'1'WJ':;~U ~1 jJl n

iJ rnnL~ 'J -:JV1 1"ll 1'J ~1 J'1'WJ':;~U ~1

iJ m nL~'J -:JV1 1"ll1'J ~1 J'1'WJ':;~1J1.hwn ~1-:J

iJ n1nL~'J-:JV11"ll1'J ~ IJ'1'WJ':;~U~-:J
'II

3. VIPl'Wfl~~iJ lfl'ell,"i~!l"ll1 m~u1"Jl C;)~-:J fljJ'el'el'W1mr ~~'"Il n nlnl~ ~-:J fl'J l jJ ¥~ n~ l'~''W~'JtJ
" , >-

V15-!lhi l~'W~'J tJ lfl'el n 1 J'leD' l~U1"Jl c;)~-:J fl jJ!l!l'W1~,r l~ tJiJ i'el fl'J 1 jJ n 1 V1'W~ Yll t1'Wrrl'J;j~~

rrl'Jlllh~ lltl'W VlPl'Wfl~l:n-:JU'Jn V11!lVlPl'Wfl~l:n-:J~U ~-:JHjJllnJ'~~llUU Likert Scale

'" ..-
lV1'W~'JtJ

hJll'lll'"1

hjl~'W~'JtJ

hJL~'W~'JtJ'el£h-:J~-:J

4

3

2

2

3

4

5

II I I "

'"IImJ'Wm9mJl rhYl1~jJ1 nlV1'W~VIf'l'Wfl~l'Wl:n-:JU'J n-su l~tJ~'"IlnIJ1'"11n rh lll~tJ~-:Ji1
"

1.00 - 1.49 Vlf'l'Wfl~~'W~mh-:JjJln

1.50 - 2.49

2.50 - 3.49

3.50 - 4.49

4.50 - 5.00

Vlf'l'Wfl~'W~

Vlf'l'Wfl~ltl'Wn~l-:J
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3 . n1 ~1-if1.h:;lJL-n'W91 n lFl5-!l-H 1t1~-1 Fll-J!l!l 'W1~'Wr)C;)91 n mr1-iflFl5-!l-H 1t1~-1 Fll-J!l!l'W1~ 'W1'W~1'W ~1 -1 1

L~!l1~u~~~r)I?l(lU~ :;~-1~"1J!l-1n1~~!l~1~i-1 4 U~:;n1~ lc;)mltJ-1n1~1~A:;ll'W'W!l!lmtJ 'W 5 ~:;~u, ,
>-

~ ""C;)-1 'W
,

""5 = l-J1nYl~C;),

4 = l-J1n

3 = u1'Wn~1-1

2
...= 'W!l tl

= hJ1~u~:;ltl'lj'WL~ t1

1.00 - 1.49

1.50 - 2.49

2.00 - -3.49

3.50 - 4.49

4.50 - 5.00

HU~:;ltl"Jl 'W-W!l tl

HU~:;ltl"ll'WU 1'Wn~1-1

1-ifU~:;ltl "ll'Wl-J1 n

1-ifu~ :;l tl"ll 'Wl-J1 n~~ (;l•

>-

4 . wnl-J~-1Y1!l191'Wn1 ~1-ifl Fl5-!l 'll 1 t1~-1 Al-J!l!l 'W1~'W ih n cuoyfm s1~A:;Ll'W'W~-1 t1

d
5 = l-J1nYl ~ c;).
4 = l-J1 n

3 = th'Wn~ 1-1

2
...

= 'W!ltl
,... ""= 'W!l tl Yl ~c;)•

1.00 - 1.49

1.50 - 2.49

2.50 - 3.49

3.50 - 4.49

4.50 - 5.00

ijm1l-JYi -1Y1!l19~:;~U~1l-J1n

ij Fl ,)1 l-J~ .m'il19 ~:;~U~1

ij A,)1l-J~-1Y1!l19~:;~uu1'Wn~1-1
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HOME

Tud.l;."

Search:

Get connected \Nith hiS.
,. . n d f rleon 4 s. .n YOUI'" om.t.o_ n or o U". , p.rts. of t h .. w o r ld .

S h o w o ff . our p o t o ." . L''1 t te> '" t o m ...<fl c. ,OU 1. 1.,. . W a tc h a nd
to .r. cool "" d .-os..

• E)udd ., 0 ...... o _ n p.~ .. a n d • •~.... _ . t·., I m p orta n t: t o yo.., .

S 'gn up!

Pom"""

Email : ,I

p • ., sword :

o 1<£ I£P .... e L OGOI[D Itt

LOliln

.......... v ... .

,UOIiI RlltJEAos>(U

O re",,,, to Imp...",,,
C h a noe the loo~ o t y o u r protdA In J ~'t one
click. Try on • ",kin ..

" .,J ..." 0 'l-J ' I .,J 0

"'U1 LL1n-r1tUJ1"lln~tl'lYl1n11 ri e-mail address LLfl:; password ntlUYl'il:;Yl1n11 Iog in

~'l'il:;~1~11(l L;J1H'Ul'n11'lUL~U't"ll~1~
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PROFILE

hi· " •••rdu

Vi · h __

l J p l c»..e. ' ' II: ... ... n

.. c......-_ ...~
.,.• • A_ •

I c:.........~__.h.~UtocL.

, :11 ~ CIO".,..~

...... • ..... hoI..,r......... ". u_... I ')

L_.4J. ..
II . 0 " . T . .. ~ ""1

",..Jo . " "..I" ..I ",.J!"l ".,J 4
\U;~..:j~1nYl."l1m1Iog In LL~'J 1:;UU~:;L'1l1\1~'\..n profile ¥'1'J'l.l~'J -n..:jLu'l.l~'l.l1Yl~:;LL~lil..:jCl..:j

" ..I '" ....J '" ... .,J 'if '" ..I.,J ... .,J 'I
'1ltl2o!~¥'1'J'l.l(;1'J'1ltl..:j~~1-nn L'1I'l.l 'J'l.lLnlil tl1tJ ~Cl1Wl1'Yi YltlFJ ~"U'l.l L1tl..:jYl"lltlU n~n11~Yl~'l.l ~~.. ..
LU'l.l~'l.l 1'l.l~U1 Profile il ~:;tl1:;ntlu1tl~'Ju,r'J,tl~..:jlJitl1tH1

Recent Updates : LU'l.l,r'J,tl~LL~lil..:j1""d~'l.l~..:jfl'J1~Lfl~tl'l.l1~'J1Jl1..:j~1~lil'1ltl..:j~~1:an "Ibu1""

L~tl'l.l1 f)1i1~~1:ani1mffi'YiLlilYl'tl2o!~1~~1 tl:;hLL~'JU1..:j

Lifestyle : ~'J'l.l~LU'l.l~'J'l.l~~:;'1lU1ufl'J1~5..:j~1(;1tfm11ffi~'1ltl..:jL11 ,r..:j~..:jiliu~'J'l.l~'J1Jl1..:j 1~1

LU'l.lLLuu1~'l.lL'll'l.lLU'l.lfil'l.li1 L1..:j ~~n~'l.l1'l.l "IltlU'YiUL~tl'l.l1~~ "Il'tlUL~U'J 1Jl1..:j4'..:j~1'lilLU'l.lllf'l.l
, ..

1'J~5..:j mffiflu1u ~'J ~'l.l'1ltl..:j~'JL11 LYl~ L~~~..:j1tl1'l.l~'J'l.li1"''Ju

.J ~ 0 '" 'I" ... ..I.,J ~ 'I!"l'" ::. ",..J ....,J'" 4
Interests : '1I'tl..:j'l.l~1~1U ~"IltlfiU1UL1tl..:jYl~~1'11n~'l.l ~~Lu'l.l'YiLflI'I;' Yl..:j~'l.l..:jYl"lltlU 'J..:jlil'l.l~1Yl1n ~1tl

"''i!!..J, !"l. 1 0 ..I ~"" ,... !"l ~
~'l.l..:j~tlYltl1'l.lLu'l.lu1:;~1 fil'l.ltl'l.l~:; ~lill'J11~'l.lU~'1ltl..:jL11Lu'l.lLLUU ~~'l.l

... '" ~ .cI..1..J........... ... .r.- ...
Background :~ 'J '1l tl 'l.l~ :; LU 'l.l Lffi..:j Yl LnmnUJJ~~~..:j ~ 'J 'l.l~ 'J L'll 'l.l L"Iltl"ll1~ flI1~'l.l11l1~LL~::tl1"1l'Yi

~Cl1Wl1'Yim~~~LU'l.l~'l.l
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FRIENDS

~fiLL'ln ~"lltl~ Search ~1UU1J'Iltl~ hi5.com L11~1~11C11.~ Fh~1tlf;itJL'if~(keyword) L~tl

A'U~1 ~tlL~tl1J (People) ~ffi ~tl~~tIii~ttl (Videos ) ~t1itl~m1 ~~'ifiA'1J~141j::~t\'1tJri1Jrium1

A'1J~1;rtl~~1.1J Google.com ,rULtl~ ~tl1.~L1tJuffimL~')ri1.,xn~~~Enter 1.1J~tJutlf~~ffi~~n~

~~ Go

hi

Get connected with hiS•

.J II II ... 'i' 1.11
LL~Wl1YfVl 11 LL~~~~1J1~1J~1LYitl1J~~tJ 'II Keyword

'" I I I

~i~41j1nu1J~U1L~uri41j::~~~11tJ~tlLV4tl1J1 Vit1itl'3n11A'1J~1"'-tlUn1ytrJl1Ufh-3 ~::01

., II ~.! <I ..I l' I ... ~ ~ II
tJ-3~1J~1 LJ.JYiUn~1~11C1'V141j::I"l1J~1tltJ1-3~ ::LtltJ~ ~~tl n ~')t1

O n y Oet ...U s.

S .. "13M I E m til

I Sea reh I

l'l .3p a

T' .. ..l . .. ~

""nu,,"bj,..un
n 'JJ "i(l~U""
uuua ::: , :'l U «il'"\c;)

: - ;
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16;1 2 AU~1(;11JJllilii1LU1(SERCH IN CITY} "nJ1LL1n'tl~ hi5 "'l~i1'1ltl~'t""nffin Country
u

' ~ , , s-
o I .. CI't" ... ... .. I .. ......" " ....

(lJ 1~ L'V1 fl1) LL~~ City ( L~ tl~ ) n ~L~tl'IJ1 ~~~ tllJ1~L'V1fl1 LL~~L~tl~'V1L~tl'IJlJItl~n11l"1'IJ~1 "'l1n'IJ'IJ

l"I~n~~~ Find Friends

Get connected ""ith hiS•

. . ... . C,..,. P-4'~• • "41 _ -..._~ , , • • 0 ..

• . gn up!

...,q... ..l ...,q 't-- ..l ~ ..,j 1--,q..l
~fin1n"ll'Y"Il~'IJL~tly ~fin1n~'IJ ~1Jfll"l~tl'IJ~1LlJ'lJL~tl'IJ ~1~11C'l~1 lil"'l1ntlUJ~'tl~L~tl'IJ

... ,....J... .J ''t..l 1 r 0 ..l 't -- ~
L~t1~ LLl"Il"I~n'V1tl L~~'V1tl~ 'IJntl n11L~tl'IJ,tl~ lJI'IJLtl~ 1~UUtltl'IJ ~'IJ"'l~'V11 n11~1 L~tl'IJ ~~1 LlJ'IJ

~~1;n LL~~u~i1ntl~tl~~1;nl"l'IJ~'IJ1 tl~'t'IJ~~~Li~t1~ LLril"l~n~1~1 " Add" ~~1;nl"l'IJ~'IJ1 n"'l~
~ ..l 1.!"i' ... ~ ..- ... k'" CI ~. 1. I ... ..l

~1L1J'lJL~tl'IJ LPnliltltlvh'IJ~lJI ~1tlLI1~~MlJIN"'l1m~U hi5 1~UU'IJn"'l~ 1JL"Il'Y"Il~'IJL~tl'IJ1 LL~~l"I'IJ

~... ..l ~..l........l 11' ..l -- tJ..l 't ... --t "'ln"1ltl~ L~tl'IJ1 ~1 LlJ'lJL~tl'IJL~~tl'IJn'IJ L~tl l"IL~tl'IJLL~~1~UU"'l~LL~ lil~l "1Itl~ L~tl'IJ 'IJ~~'tl

FRIENDS "'l1n,r'IJ~~1;nri~1~11C'll"l~n~ltJL~tl'IJ L~tlLL~~L'11tJL~t1~Ltitl'IJ~1tl~lil1Jl1~,h~

l"In~'t'IJ hi5 "1Itl~L~tl'IJ1~
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MESSAGE

LUtJVltJ1~H~ 'n~ fu ~h n.;Jt1 fl'J 1).1 lJ11~ 1 ~~ L~t1tJ LutJn11Ltlf r;]t1U ritJ1~ LLUU,;tJVI

LVI i1t1 tJriu n11~~.;Jt1fil'J1).1i1t1~t11tJL'Vl1~'Yiyf L"lltJ LL~ (;l~.;Jt1 fil'J1).1~ (;l~~ LUtJ~'J~ LUtJlu LL~ (;l~
, .,

fl'J1)J~(;l L1.1tJ r;]t1U~1m)J n11t1'JU'Yi1t)tJLn(;lVlffin11LL~ (;l~ fil'J1)JutJ~1 tJL1t1~lJ11~ 1 1'J)J';~U~

~1).111Cll~"li1'J~1nJ1::"lI1i)JwtJfi "Dflfil'J1)Jh)Ji1'tlVl1flfil'J1).1"ll'JULV1~tl~1-3 11Min;;'JU

PHOTO AND VIDEO

hi
,....,

W .. lc: _,~. I'lwD",-. _ .... _ .

PHO T O S AN D V I D EO S

•

. ""'sh w.

'" nod ... "',.. t n.h.<J~ C' 00 .. .:0 0' t'" ,
t~ tt-..,,--, ~., n\o. .'U( f~orn " r , .. . D r tte ,'t~

. , 4""........ . ntt ~ C .... .t

~..

'rom c..'l'_gO't_ , ~c:" .a. _ru n , tro . f"l lll ' ......0 •
.... . ~,. re, ( • • ••~_ • • ¥a4 ''''0).

'0" eu ,, (~~ opt.-on. : ~•.,.,.. ••
'!Y_'-I0I"I1i . P"'~. b.oQf'~$ • .-rod",~ ":

,~=="" :::S';:~;: :O.:";;, ,. 1'('5••..,



Add Images F rom:..
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Customize your Design:
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LtI'I.l~U1~~~.J1;nu1ltlJl1Yi"1l'fl~~'I.lL'fl~~1t Yi~ [;] 4'c;JLtI'I.l~~'Jl1m~ ~11~t1~,r~lt! LtI'I.l"1l'fl~

j;J'I.lL'fl~ LL~ :;U~~1~11ClU1 L~'I.l'flltlJl1Yi LtI'I.lLL1JU~1~~ Jl1Yi LPl~'fl'l.ll~'J ~1'flU1 L~'I.l'flt 'I.llt! LLUU

"1I'fl~n'J~Pl~~t'fll~n~'Ju

MUSIC

M u sic S e a r c h Results for -n.....~'n ...-

'**'*'* ,F'kys SS3.s:"&
Our.ton ..

R.... 5 <> _ ....._ ...

'*,....,..~ 7 ~

o.....1ICft .. 3<t ...,.
........ 3 160

.......... a, 2
O-""1Oft .. 3-4 tr

~....... ,

n1~1L~'I.l'flt 'I.l~1'1.l''flf"1'J1~ LL~:;pJJl1Yi LLi\''J hi 5 U~U1 L~'I.l'flPl'J1~U'l.lLYi~t 'I.l~1'1.lL~U~~n

~'JU ~u1dLtI'I.l~U1~~~1:nn~1~11ClL'11tlYl~ LYi~~'fl'fl'l.ll~~ t~~ c;JLYi~~ ~1'flt1Yi Lc;J'Vlt1~,r~fhq c;J

"1I'fl~~~tl'l.lPl'l.lttl1c;J LYi~~~~~c;J"ll1f'Vl ~j;J'I.lL'fl~~'I.l"ll'flU LL~:;U~~1~11ClU1LYi~~mfhdltlLL~c;J~'fltJ ....
t'l.l~U1 PROFILE l~n~'Ju L~ij'fl'l.lLtI'I.lLYiMtl1:;n'flut'l.l~U1 PROFILE "1I'fl~~~1;nPl'l.l,r'l.l1
,

,r'l.lL'fl~



79
... ..~

~~ WI-:J'J bfl-:J1::V1b'J1.1 Hi5

n~1 13.6 ~IUFl UL(1lrJ ~ rJ 'El(1lfl'l 'Y1~ LU rJ U~ ~-J11nhnJ 8,000 F1uc;i'El1'u ; 'l ~IU':l UM-J1~ nU'l Fl 'l

L~lJ~u d'ElrJ 1 LLfl ~9 1nmJ'cllJ'':l9"l1tl'lL'ElLLUFlLYlfl'if J' ~'LJ~1 L:jUrJ'El(1l~ln~1'rJtu click LihhhJtlrJ
,

'" ""'Y1~ (1l F1'El Google.co .lh 30.8% , Sanook. com 11.3%, Holmail. com 9.9%, Kapook.com

5.9% LLfl~ Hi5.com 3.9% n'El~I1.h~L'Y1Pll'Y1muul.h~L'Y1Pl~~~IU':lU~lJl1nlJlnLUU~U(;)U 12

"1I'El'l hi5 LLc;i~~lnnn lntiuLln~'l~(1lLUU~U(;)U 3 "lI'El'l~'lLfln 91nnlJ'cllJ'':l9 ii'EllJflmJ'L~U hi5.. . ..

1. n1-:J~ ;1-3bfl~'el"lhtl~-3f1~'el'ellJl~,J.;1ih.l~~'V1fiJ11~

~m~tru~~cll~ru~~ (1l"1ltl'l hi5 ~'El L1'El'l mJ'"lItlLUUL~'ElU ~1'El mJ'~1 L~tlUf.hU'Y11'l1~UU
w •

~LlJfl1t.1~l~lJl1 nF1U~U1 us ~L~tl~ lJl~ n F1u1(1l1~fu nlJ'''1I'El LUUL~'ElU ri~llJlnl~9 ~ln'Elufu

~1'El1..ID L~fi~1'El LL,JnJ'~~'liJ (1l ku hiL"'~lJl1 n~lJl"l1'El Lum~'ElU,rULiiin'lii'El~fl"1l'El'llnuril~ L(1lrJ

1~uu9~.yi1m1~IL~'Elu1mJ 11"'91n E-mail address ~~'El~ mnLu~,jl~':lc;i'ElL~tlULril~1'El

n11~IL~tlu1~~11..1d'ElrJ1 Utln91n~ hi5 U'lLUU~f.l1U~~LiJ(1ln.j'I'l1",nuFlutu1,"~1~LL~(1l'l

F1':l llJ LUU~':llnU"1I'El'llnULtl'l mnL~l'I'l F1':lllJf;)(1lLt1U Fl"lllJ"1ltlU~':lU~':l F1':lllJ~u191udtl'lc;il'l 1

n~lJi'l F1lJ~~F1':lllJ"1ltlU L~ijtlUnU LuumJ'~11'l n~lJ tFlN~11'l1 ~~'Y11'l i'l F1lJ c;itl nu1t.1~tlU 1
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~n'trru :; n1J'il!! nLLUU'\.rW19!!il1'Y'i~UnnD LU'Wn1J'I.l1 L~'W'ilil 1'Y'i LLUU~'tl ~i1 L~t1~i1~~

il1 'Y'i LL'tl :;L~t1~ LLtJ~ uu n!!!!nLu'W'\.U.,J') In '\.Uj~~~1 t1 l'1 !! n1JH~1'W i1il1'Y'iUJ:;n!!U~~'W~')t1~1~ i1~~
'II

~'),gnMJU~:;ttl ,", if!!m1~i'W 1 ~i1"1l'W1lnVl'tl 1 n Vl 'tl1 t1 ~'),gm~t~ il1'YHLUU L,", ~!!'WlVI') n:;'Y'i1ul~

LL!!\JLwB''Wn1f[;J'WLLuu'\.hfn ~1~1nl~~1~LL~~ "'l ~191~c4L~m.J"1l~Lif1~1n~1t1 'W'il n91n~m-nu~
'U '\l 'U 'U

"Skin"

LL'tl:;~~1~L~'el'W1 n'W'ilrh~ LL'Y'i1V1'tl1t1 c.J'tl~1~~1V1fun1~ t VI'tllnil1'Y'in1f~'W"JJuu Lmh~fiR'eln1J

L~~t1'ellnrrt-nLL'tl :;L~~t1'illn~~1:nn L'Y'iJ1:;L~!!~~1:nn'"''W~'W1 L'l.1'W Glitter LVI~1~LL~')~n19 fi

~1~1 ~C1 ,",flru if1 ~1 ln 1 ') 'W1VI'tlln1~L-D'Wn'W ~:;J'W9~ L'V11 nU~1 m -nl'11~-D')t1 n'W,",fl n tUJt~ [;JU!! n l'1'il
'II

LLUU "Mouse to Mouse" lU~!!t11

"Widget": Yf~n-n'WL~1~:an"JJ'il~hi 5 fiR!! n1~1~L'Y'i'tl~Lif11u1'WmJ1Profile "JJ!!~ hi5 L-rlUn1~

l1~~~t!! '"'flU 11~9!! L~'WL'Y'i'tl~ 11~9'il~Lf'lM~'I.l1~U~~VI~ln"JJ'il~LJ1~1L~'WL~t1~LLUU~1t1~1'tlr;) ~~
'II

3.1 n1~~'el~1mUU'W'Y'i¥'il~n'W

Ltlu~uLLuU~c4~~~1nL'tl:;c4fu~1nif1~1~~-if'ilfl,)1~1t)1'WL,)'tl1~hJ'Y'i~'il~n'W Vl1'ilc4fU~1~
'U 'U 'U 'U

, " 1. I " ~ .J ,.,,, a oJ 'I " ".1
LL[;J'tl:;,",'W~1~1~C1L"JJ1 U In''JI'el ,",,)1WrNVI~ ~'Vl LL~~~'ilti b'WVI'W1 L,)U"JJ'il~ [;J'WL'il~LL'tl:;L Yi'il'W b~ LL'tl') H1n

'II 'II

" , ,
-if'ilfl,)1 ~ Vl1'il~~-if'ilfl,)1~Yi~1t)1~d;;!!'W ~~9 :;,",~1t1 nUn11~~"'llnVl~1t1:a L~n'Vl1'ilUni Vl1'iln11

c.hn-if!! fl,)1mh'W'Vl1~ t 'Vl1~Yil1ij'il tl'ilJ'WL'il~

,
~ " ...

3.2 n11~!!~11LLUUYi1'il~n'W

LU'Wn1 ~~'il~1~1'W~nMru:;~~~1:n ni1uD~~l1'Wfin'Wtlrh~l1'Wl1 ~1 ~11C1~9 :;~-:j-if'el rl,)1~

Vl1!!~1YilnUf[;J!!un'Wl~'WL,)'tl1,g'W~')lnL~,) i1~nMru:;fl~1t1n11~'il~11n'W1'W MSN
'II
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4.1 1''"lUJl1~

\UJ1U~~ Cf'flU~1~d~h.l~'Jtflm~t1~1'fl~'Jwl!~~'fl~1;nun11~'fl~'J1~~~1U1::~~1~~~~~11
"...., ..::' .J '1 t .J

LL~::~nJ\"l11 'J'"lUJl1~'"l::~LL'U'UYl~YlLilu"'I1~n11 LL~:: ~~LilUYl1~n11 Jl1~YlLilUYl1~n11'"l::

::rt 'l "" , " ".,j::rt • I 'i' ~ 'l ", • I%.... ~... 'i'
LuUn11 ~Wll'fl~~"Jl1'J~11e;,1U~'J1~lYlLUUu1::~U"llU n11 ~~"Jl1'Ju1::"ll1'Ci~"'Ufi ~1'fln11~!J~n.l1

~uA'1~1'fl'U1n11 n11'U'flnnfl1'J~1'flLL4~1\\'Yl11'UL~u')ri'UL~lJJn11nrj;h~1 ~'Ju1''"lUJl1~~hJ
::rt ~ 'l!l"l'" ,J " ... ...1 ... ...
LuUYl1~n1roU'"l:: ~"ll ~u~m~ttlJ::m1'Ci~"ll'fl~'J1~Cl~L"''flU ~1'fl~U~UYl

- ••s'"-a• .,.........
'"~.n..~.~.~"')



82

... .....J ... J' ..." ~ ..I~ ~!'"I"lUJ1t1Cl", ~/n..ltl\l1 'Vlt.l1:::ntl1.Jn\l'\I)J1LVitllJltl",n11\'itl~'J1)J\nJ1t1 L(1ltl'Vl ~~ ~(1l~'

...... ... 't CI ::..... aI't"'ClI ... ~.dI
tJI'Jtlnm'", \lL'J1.J hi5 \1\1 tl,)'"lW11~'Vl ')J(1l"'\I~tl

- tl1''"IW11~t.l1:::Ul'Vl1l1Vi: LtlW11Vi ~ffivJIl1VilJi1'" 1 L~tlHL\ln11d1t1'Vltl(1l~'J1)J

~n ~ffid1t1'Vltl(1l'tl~,)1)Jlt.lu", ~fu~11 L~tl't""~fu~11'Vl111.JLL~:::L'1't'"l

..I " ..J'tll"l ..
LL~W11Vi'Vl 19 LL~(1l""tlfil'J1)J1l1Vi'Vl 'II ~\lL'J1.J Hi5

- tl1''"lW11~t.l1:::Ul'Vl~ : n11't.jf~'t\lL~1.J hi 5 iJn11't.jf~~;:j~~\I~,)U"'1)J ~(1l't~ ~

" ... ~ " ... 't't"'" ~!:4I.!'~ , ....
~:::'Vltl\lLL~'" '''''"I:::Lu\ln11M1",fil')1)J(M(1l(1l '"I ~n1.J~~' ~~Lu\ltltl1"'(1l

" "
... .1 ~.I ~ 't" ~ ... 0 't" - ~..I"- tl'J'"lW11~u1:::Ul'VlL\'iU"'u1:::ntl1.J : ururnr 'L\'iU",LVitl'Vl1 ~Ln(1l~,)1)Jt"nLJ1\1LlJl\l

~~n~\l1\1 ~1tl';h 't""ti1~\I't'"l)J1n;\I L"II\I ,h~tl~n1~LL~(1l~fil,)1)Jti\l~'t \l1'\lfil~1t11'l..lLn(1l'tl'"
... CI .J. " ,,::. ~ ... - ~. l't" J ~ .!'"l

LVitl\l n ~1)J1 ~Cl~\l'tlfl'J1)JYl1tl)J'Vl~1l1Vi LL~:::L\'itl\l LVi ~"'tl')t1Vir,)\lLn (1l ru ~LVitl\l ~~ ~\lL'J~1
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1Pl 'fl'U'YI 1.2 FACE BOOK
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l~'1lUn (Facebook) L1J\Jl1U1'1lC;) lrl1Tl,htl ~'lrl2J~ 1~ fU~ l?wiTlll ~n -nTl2J~~1'J~1:i' LUl?lH. "
'll\JLriTl 4 n2Jlll~\Jfi 2547 Ll?ltl l-J1fn o]nLrlTlflijfn (Mark Zuckerberg) 'l!n~mtl'"lln.
2J~l~Vltl1~t1 e]1fL~ fl?l 1\J-rl'J'llL:i'mr\JL~'1lUnLU l?l1,n-if'l l\JL'UVi l ::: 'l!n~mt12J~l~Vltl1~t1e'l1 fl~fl?l.
~'l lrlTl 2Jl1~"lI tI1 t1 (;]'J'fl'fln1U~1~fu2J~1~Vltl1~mr'J ~~f~TlL2J1n1 ll'i"l :::~'l uei 11 rl\J tI1 t1 \J Vi . PI ....

, "
2549 1~'Dm tl 2Jl~1~fum-ifyJ'J1u Vl n rl \J L~ ij Tl \Jl\Jt1'"l '"l u\J l1U1"1lr;]l~ "1l Un ( Face Book) nTl(;]'l

'U III III III

~LijTl 'l Lrl2Ju1l?lr.l f~Lll-J~'1l1"lll'1l~~ t1'"l'"lU\Jn~ l'l!n'l "mlmuTlrJ~ llY'lt~ll'il ~LVl f~llrl~~'ilflljt.J
d.9 'U.. .. 'U d.9

I , " "I

rl1'l~U'l'DTl'lm -if lifll1UljdJ\JU :i' :::~ lVl n~\J ll~ :::'D ru:::ljn~lm1J\Jl1uYin ~l-nl"ll2J2JlnLtI\J'tl\J~U 6
" . "

" , "
l\J~~f~ 1% 'DTl'll'J'i"llyJ'l~l-J l?lYiHu\J Internet cml-if1\Jl1u Facebook \J'iln'"llnlj t1'll~fUn1:i'... "

9l?l'tl\J~Ul1J\Jl1U~0-if Upload lU~\J1ulflUHl-JlnLtI\J'tl\J~U~~'l"1JTl'l~~fJ'1Ll?ltln~l\J'J\JlU~

nn Upload ~\J1uu\Jl1ul\Jlllrl~:::l~'il\J n~l\J'J\Jl-Jln(i'l 850 ~l\J:i'U rl l~Tl~lTlrJl'l~\Jl-rl\J( l-rl \J
" "
UVlrl'Jll-J, ~'lf'1, u\Jl1n~h\J(;]'J) ~f.lnL~mlY'l1uVll~'1lUrl~n 24 ~l\J~\JlrlTll~Tl\J m-ifl~"1IUrl 3.5

'U .. 'U "

~l\Jrl\J~~Mltl\Jll~\J"1J'fl'l Pages lrll'l1 YJn1 ~\J ll~:::lllrlfl :::rl\J'"l:::nl~Tl\J11\Jl~'1ltIrll'U~t.J

U:i':::l-Jlru 120 rl\J

I.U:.J 'U iJ,u11.Jl'1l~ Facebook

I HOME I

I
PROFILE I

I FRIEND I

I INBOX I
I PHOTO I
I MUSIC I

,
~ .... a

ll~ \Jll l Y'l Vl 20 ll~l?l'lll~\J~'ll'JUFacebook
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facebook ~ _ '-'

Facebook helps you connect and share with
the people in your life•

Sign Up
It's free and anyone cen join

.1. .1.

.1.

.1. .L

,... ., ..
LL~\lfl'1Yn'1 21 LL~~~"'\.l.'1LL1n'!ltl~L,)'U Facebook

~,r1LL'in (HOME) lu",u'1LL1n~:ij"lltl~1\\'f'JruSign up (Jl'1~l1J~'1UUU n1tln'tl~fl'tl~fl~11J
~., ... 0 'I t:'I s....I • ... 'I ..I .. ~.,... .....J. ,
~~LLn"lltl ('tlLLU:U'1~'" ~"ll"lltlU'1~~fJfl~N LYl1'1:~:~~fl ~Um1V1LYltlU~:"''1L~tl ~(;l) tlL~flVl(Jl~(Jltl

... ,
1~ LLfl:I'i~Yl'1~Liif~YI~:l.jf~'1",fuL''1l;r~'1U q~YhtJii1:1.J1'UL~tluilLn~

l~ ---,.,.-~
..._ ...... 1idIlI-"

­,, --- _ .-

.~--

._--­
-~_......-.- ... ..._..._...-
- "'",,. .. ...­....._---.,...__.-..._--,-.. .. ...

. --." ~ .- _ __ .....

..I ., .J '" ..
LL~\lfl'1YlVl 22 LL~~~"'U'1 Profile ¥'t')U(;1,)'tl~L,)U Facebook

'Ii'-a3J••'nlPl';l (PROFILE) LLti~~U~tltlmtJu3 t'4')u ~'1U,'1tJq~~:LtJUl1JL1J11vhf'!lU'1~ 2 x 1.5
..., ...

U') (l",qjn~'1 hi5 ~~ltlL1J11vMij'!lu'1(;lhjn~ 1 U')) ti(;lfl~l1J~'1Ufh~LtJu'tl~flt'4')ul'i') L"llU 1'''1

Ln '" lJitl~,)tJ1'1tJ~tlL~tlUYl1tl~Jl'1Yl1J1:ntlUL~n1 ~'1mrULtlu~~f'1~ L1'1LYl~ tJi'l.)' t'4')unfl'1~'tl~

",U'1 LtJut'4,)U~tl~t"\J'1(;ll\\'L1'1LYl~~~mu: l1JJl'1Yl ~~f'1lJi'1~1 l~(;lfltl(;lL,)fl'1 LLfl:L1'1~'1~'11tlfu

n'11(JltlufU~'1m~flu'\uL1tl~,rU11~~uYl .~huVl'1~ LL~~~fl')'1lJ~(;)L~U-"lltlU-LL"llf (Comment­

Like-Share) ~hu The wall
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..l S- ..I....
LL~Wl'lffVl 23LL~~-3~U'lProfile rt'JUIJI'J'1lfl-3L'JU Facebook

Wal Info +

_~ on• proNe secuon bebw to edt tt.

.. "*"-d • Pro$e PK.ve

a T-=e.~ PlCtu'e

cU My Profile

Infonneuon ,

Birthday: ~... 1 '" 1977'"

R~t-"'ip Sutu..:

looklno for: L1~

.~ o.tlng

r1 A Relll IIonItItJ

...-



86
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L""aU (FRIEND) Lu\.l"'\.l1\U~n'VIr'lUr(nlF1'l1~LFlfltl\.l L"''lfl1q~''Dtl~L~tl\.l ~~tJ~1~1rmfltln,:!

'"I1n~~~L'1I1";1ihq~~1\.l ,]1'l'l.,..2,] (News) ~m\.l:; (Status) ltJll1~ (Pies) ~~f'1 (Link) ,..ffi'"l:;':!

LtlWl1~r'l~~1\.l ,]1'l.,r~,..~c;\ 't\.l",U1~LtI\.l"'U1r'l~ Applications LLfl:;~1~1rC1F\\.l,..1 L~tl\.l~1\.l
~ IJ.J ., ~..I...... IJ .J 't ., .......

'VI1~ Friend Finder Lc;\ LlI\.ln\.l ~~'VI\.ltJ~F1tlmrFl\.l,..1 L~tl\.l \.lUqj"DtlL~fl"Dtl~Lr1 Ltl~ LLtJn F1'l1~

" ...
.. ~ .. I ~ .... "J......... IJ ~ %. "1'

LFlfltl\.l L"''l'1ltl~ L~tl\.lLLlJ1fl :;F1\.l ~~tJfl :;LtltJc;\ us:;~'l\.l\.l~ mrLnU'1Itl~ fl"Dtl~"'~1tJ Lfl'1l ~'VIrl"l~'VIll'1'ltJ

LL~L2JL~ LtI\.lmru~ A'u LL(;\tlth~ 't~ \.ltl n'"l1n~J~~1~1rC1F\\.l,..1 L~tl\.l1 '"11 n~'l\.l~L~~'ltJ

El Find friends using your email account
Searching your email account is the fastest and most effective 'Nay to find your
fr iends on Facebook.

Your
Email:

Password:

Find Friends

~ Va -d e mai ad ress

r;:q Fi d people you Instant essage

You'have I :>Yahoo conlaclr; on t-aceboolc lhal you ca n add ar; you'
friends.

-~ r
•• . ,- 'J

; "~·i{.~;~~~ -.

.,



facebook facebook facebook
Search •

mil Amadio

... Contacts

AarDII J Illes A quetil I
040..-:::;;;;;;;. M

JeffBarIt...
ICritty Hiss_er
Charrwaine BI c:h

41 .iiiiii1~EiM

.1.

Kimberley Ganderton is work­
One hour ago

MicheUe Keppler th inks thin,"
2 hours ago

ErikaFradd isoff to get a me...
3 hours ago ....

Status Updates_ Inbox (0)

Tracey Hurley added new
photos.

• Josh Chircop was togged in the
otlumwnice.

• Steve Sultivanwent from being ...
"single" to ''in a relationsh'p.•

e Andr iano Podnor wrote on Emily
Amodio 's Wall

J frie nds . 7.

e n O 'N frie n

1053arn

O.53aon

)prn I t's a wesome

errd s , J O~ v ery w e ll done - at le a s t from m y 30
seconds of in ter a ctio n

this w o u ld p robably m a ke m e le a v e a
b rowser oope n on fac:ebook m o s t of

_ .a.J.-..._ -'__ "_ ...a- _ -- ~_ _ c'~I ""'''''' 1

-v f'i..!nd ing ~...CQ_ ",-- ""
seem Hakim O n lin e F r iends ( 1 9)
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Itlll1Y4 PHOTO ~tln1ffiY4L~~(;lltlfl')U1~~tl1 "1Itl~lA',)Ltl~~\I'1.t1L"ll11.~n1JL~tl\l11",~n\l1J\I

L~ntltl\ll~tr

waH Info Phot:os +

D Ttlls Is the Publisher. Use It to post content. ·ke photos or hnks . to your w an.

Update Status <fD Post Lin

AlbUnl Name :

Location:

Des.criptk>n :

Add Video 0 Write Hote ...

T a k e a Photo

Privacy: a Who can see INs?

Everyone

Create • ., "..I " ~ 1.1..1 , .. " ..Ialbum: fl'1~11J~Y1l1ltl~n11~~~(;ll 1l'1Y4Y1~::~ '1n 1 ntl\ltl\ll1ltl~1::1.J Location YI.. , ..
~tl~ n1~::L~~ (;l1l'1Y4 LL~,) ri~'11J1ffi'1m~nutlu~1tl n11lA'~;tltl~U~ 1')~ti~u~ ri'1~\I(;ll~ n "'')U

..
~'1tl~U~'Dtl~ L1'11il::1IDfO)1L~\lL"'U'1~ Lflllil LL~')ri fil~n ~'1~'1 Post "''1\1~'1~'D'J'1 rilil::,j'1 L1'1LtI~~U'1

" " .. ~ ••I....J ., ~ " ~ ".. ~ ••I ~ " ., ...!' .....uploader ~~L1'1L~tln m~Y1Iil::tlY4 ~~~(;l(;l'1~ ~1il"lltl1J ~(;lYl~::~~'1U1 m~Y4ffi~n\l Lfl~LL~')nfO)~n

upload

• ., ..I ~ ~~ I ..I ~ ~ ~... " ~. .,.,
Post a Photo: fl'1~11JfO)\lYlIil:: ~Y4flYit uL(;lU') ~~ ~"ll,)1J\I Wall Lu\lL~~tl\lfO)tl~~\lYlfl'1~11J11l,)Ltl~

1~fO)\I~\lL''1~'1~ri\l~'1U1 rifil~n Post a Photo LL~')rin(;l Browse L~tlL~tlnl~~ fl'1~'11m;U\I

~'1tlfi1J'1u1l1fpJ LL~')n(;l Post pJfl')U1 rilil::~'1LeJ~tl~1kl~U'1Wall 'Dtl~lA''JLtl~ ltl~LY4flYl1')"'')u
~ ~ I I

%i1Iil::~n4'(;lLri1Jtl~1')~n\l1\1tl~u~~;tl ~'1 Wall Photos
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Take a Photo: ijfiLi:lum1,htlfl1'Vi"1nn~tl.:lL~ULLrUJ 'WLUUtlt.:lUI;\.:I ~1~11Clt~~H~f11'Vi~l"I

"1nn~tl.:l"lltl.:l~'JLtl..:l~.:I facebook 1~L~t1 urifl~n~ Take a Photo L~UUf\~ri.,~4'Ufl1'Vi1~liu~

Edit your Profile Pictur e

.. Upload a Picture

our Picture

.. Upload a Profi le Picture

a Take a webcam picture

..I 'i' '.!' ..
U~\.lfI1'ViYl 29 LL~ l"I.:Im 1 ~~~ l"IfI1'ViU~ ::mtJfl1'ViIn'JtIlJlULtl.:l"lltl.:l L'JU Facebook

PI .. ~ ,. .. '% ~ ,...1...... " ...
Facebook LuUL'JUL"ll lJlLfl1tl"ll1t1¥'l.:lfl~tltlU L~UYl~~m~tru::fl~1t1 nu hi5

..I
Yl fl ru•

~1~11Cl~11.:1~U1Ltl11yM· Facebook ~1tl'tl~~"IItl.:lflruLtl.:l LL~::~11tlL~tl~ttl.:lri11~U1ttl1h.j~
OJ •

Facebook "IItl.:lflU~U1 L~tl~.,::ijtl~i~~ufiriUflUL~fh'!u1~ LLI;\~.:I~":ht,x Facebook

LLlJlnl;\1.:1"'l1n hi5 n~tl ~~tJftl.:lm1~2Tfl1Lilu~~1:nn.,::tJftl.:lt.;ratl.,1.:1U~::~ ~~ L~t1'J riu~.:I LUU"IItl.:l

.. ,~" ... J ... "al ..."..1 "... J..I ......
.,1\1LYl1UU ~Um1~.:IYl::LUtlUL'Vitl~~ fln"111 \11::1111 LL~::~ fl'J1~ lJltl.:lm1Yl"'l::l"'l n filUtlUYl~ l'l'Jl'lU

.,1.:1 1 uut~nt11d ~.:IUlJlnI;\1.:1"1n hi 5 L'Vi11::~1tU hi5 '!U ~~2Tfl1hjt<j1LilutJftl.:lt.;ratl"'l1.:1
.. " ... 'i' " ~ "..I... " .....J .~ ...

U1~~f)~"'lN ~um1~~fl1 ~l"Itl1::UU~1~11ClfilU~1~ ~"IIYl~fil'J1~~U ~"'llJlNnU L-uU"lltlUn.:ll"lUlJl1

tl1::LfIYlL~mriu ij~,r.:llul"I'J.:It"~.:I~t1'lriu fL'~1~11m~~~ffi~11a.:lr1ltl~fL'flU~U L~~Lilu
.. ~ ~ cr": .. I .:..r" .ell I.J ...

Lfl1tl,htlYl1.:1i.:l fl~~ULl'ltl1LUlJl .,1nuun L1~"IItl1t1Lfl1tl"ll1t1L'Vi~"IIU flU~1L'VitlULmYl LfiltILffiU
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, "

h:J ~tJlJL~tI'J nlJ~1 't-11LYi'ellJhnh1-l1lJ~ Cl1UlJL~tl'Jnw.~1'elc;hH'Hl1UlJ 1lJ't-1,J1L1U"JJ'el-l face book

il ~ ,)lJtI~:;n'elU 't-1 ~n fi 'el ~,)lJ"lI'el -l if'elJ.J~m..if ~ ,) lJ L LM1 -l 9 1 lJ ,) lJ L~'ellJ1lJLl"l1'el"li1tJ n 9 m'~~~~lJl"l
'U 'U

LL~ :;~lJ~~1fi1~ru:; (~~tJn~1 wall) ;'l~L-lf1L~mJ"1lJ.J~1J.J1HlL~tJlJif'ell"l,)1J.Jlr)1~ if'ell"l':J1J.JUlJ wall
'U

~m.jf~ 1J.J 1nl n 1't-1lJln1,xL~'ellJ1lJ Ll"l1'el"li 1 tJ LiilJ't-11'el LU ln1,xV! n l"llJLiilJlll~ lJ'eln91 n ~ facebook
'U •

'el'4'1J1~1,x0.jf'l 1 lJ-elYit~~ lnrtl LL~ :;1,x0.jf~'ln ~J.JV! 1 'li'll"lJ.J ~1'elLLyjlJl"l~ur;h'l11~ ~nMru:; n1 ~

H'l1lJ11l"l~1tJnu Hi5 fi'el ~1J.J1~mif11t1L~tJJ.J"llJ.JLL~~:;,x'el'l"1J'el'l~lJL'el'lLL~:;L~'ellJ1~ L-nlJ Lif11t1ln
'U

, "
~nMru:;"1J'el'l't-1,J1L1ULYi9"l1'el'l Fac ebook LUlJn1~U1 L~lJ'elif'elJ.J~LLUU,r~ ~il L~tJ :n'lil'i'l

'U

if'ell"l')1J.J 111mL~ :;L~tJ'l LLr;\1l1M1~1.jfil LL~1l1M1-el'l n~MLYh,rlJ

~'lf'l iln1 ~~In't-1~') lnmJ LL~:;n1~~In,)1'l r;],)-elnM~~ LUlJ~:;dJtJU
• 'U

,)'el~~LtlLtI'elf't-11'el~nlJ (skin) J.J1~mL~'l~'t-1,J1 Profile 1~ 1lJn1~~hn't-11'el~'lif'elm1J.JhJilIl1Yi

~1'elr;],)-elnMnl"l~'ellJ1~,)LL'elULJ.JilJLLUU hi5 LL~U'l~1J.J1nl In't-1u'l't-11m~'l LYi~'l 't-11'el L~lJLnJ.Jtf
'U

'el'ellJ1f'llJ1Ji'm~'ellJ hi5 ~tlLLUUL1U1"1l~ri'ellJif1'lLUlJV!1'ln1~ tlntJi'lLn~1~r.l1n~J.J1~n Facebook
'U •

~,)lJ1mU9:;il'el1tJJ.J1n n~1 30 iJ LUlJUl"ll"lf'l~"'1'l1lJLL~')'t-11'el LtllJl"llJ~il n1~~nM1 Lll'el'l91 n1l1M1w. .
~H1lJn1~~'el~1 ~fi'el1l1M1-el'l n ~M "'11,x~~1~n~ LUlJL~nun L~tJlJ't-11'el1'utlJl"i'ellJif1'l9 :;,J'eltJ

3.'ithL'U'Un1'ai'fl~1'illJL1'U Facebook...
L1U Facebook illtlLLuun1~~'el~1~LtllJ2 ;nMru:;f)~1tJnu Hi 5 ~'a

3.1 n1~~'el~1nLuuhjYir'elJ.JnlJ
, " ,

LUlJ~t1LLUUl1~~'l ~1~LLf'l :;~fU~1 ~L-lf1J.J1Yi'lif'al"l')1J.J1t)llJL') f'l111'W'Yir'aJ.J nlJ 't-11'a~fU~1 'i
" " '" ..

• "1t1 " ~ .J "" cr .d 1 " ".1LL~~:;l"llJ~1~1~m"1l1 In"1l'elfl,)1J.JV!'l~~lnV! LL~ In'l'eltJ ~lJ't-1lJ1 L,)U"1I'a'l (;JlJL'el'lLLf'l:;LYi'ellJ In LLf'l,) w1 n
'U 'U

" , .
if'elf1,)1 J.J 't-11'el~'1if'a f1,)1 J.JYi'l1t)l,xLYi'ellJ ;'19 :; f)ft1 tJnu rn ~~'19 In't-1J.J1tJ~h~rm 'i'elUn tf 't-11'el ms

tJ1nif'elfl,)1J.J cJ1lJV!1'1t V!~f'1'Yivl~'el()'el,rlJL'el'l
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,.. " ....

3 .2 n1~M)~1mUU'V'l~'a:J.Jn'W

ltl'Wn1 ~~ 'a ~ 1 ~1 'W~m~tru ~~~:J.J1~ nihJ~ ~:J.J'W'Wflrl'W'arhn1'WYI ~1 :J.J 1~Cl~"i ~~ '1i'a Fl')1:J.J

V11''aA1'V'l(?lt~(;J'aurl'W1Ji1'Wl,)~1~'W~')(?ll~,) iJ~n'liru ~Fl~1rJn1~~'a~1~rl'W1 'W MSN
'U

~1..lllUUJl1'rn~H1.'W Facebook iJ ~'1~
'U

, I I , " I

1. rJ"i'WJl1'li1 ~:J.J1~ nYl~'a~1~n'W"i~~'a'l1.jfi'aFl')1:J.JYlltl'W(;]')~n'li~ Jl1't~t1Y1H ltl'W11'1Jl1'li1Y1 LtI'W

'Yl1'1 rns Ll~~hJLtI'W'Yl1'1mr (;],)tlrhwn'W

"We're happy to have you here with us,"

"Thank for jo ining our conversation on Facebook! We love

having all of you here!"

"And I love being part of this organization. Keep going Red

Cross! !!!! "

U2 Band playing on the Late Show all week in NYC.

"U2 KITE"

"U2 Rockkk"

'" watched all of them ..recorded by Wm...thank you ciccl!"
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2. 'flt)"I'Wl11t1 LUUn'11~'fl~1rLLuu~1.;Li~Ju~')~nm 'fl1"1LUUZtlI11YUl1Yi n'1r1.;~ \.i1'fln'1rL;

~qjin~nr

.,j... ..~ •
(;lilUYI 2 1~f1"::\1~Uil\11"l111

J' il ' tl x... ....11. !:"l co 'I ..... • % 'I"2.1 LU'fl~1LLfl:; r:;~""'fl-3'1,) r:;'1"'l~YiUfi"'"ll ~UL,)U ~'Jl~LFlffi'1t.1"'l-3Fl~'fl'flU ~flU

2.2 t)(;]~tl1:;~-3Fl1Un'11L;jt.lU";1')tlr:;"ll1~~~Ufi
,

2.3 tlr:;~""'fl-3n'11L;jt.lULyj'fln'11t1r:;"ll1~~~Ufi

~ .1 '2.1 ~Yil\11~~::1J'i::LJ!Y1"l1il~"lI11

"'''''1,",0 -s J' tI 'tl x ... !'l co
~,)"It.I ~~"'1n1rl"ln~1LU'fl~1LLfl:; 1:;L/1""'fl-3'1J1') r:;"ll1"'l~YiUfi ~UL,)U Hi5 Ufl:;

Facebook 1.u'll,)-3r:;W:l1-3L~'flUfiu,)1Fl~ ~-3 L~'flUn~111~ufi YiU~1 ~1~1rCl41LLuntlr:;~."•
0-

";1')tlr:;"ll1~~~Ufil"'~-3i1
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"Ii11 1 "Ii11tJ'a::"ll1~:I-I~'lJfim'a~~n~n'a'a).l

~ 1 'JU5' :; 'll1~~~'W i n 9 n 5'5'~ dJ'W~ 1'J ~ ~ki'J tJ'l1 'W 'rl'l rln 5' ~1'rlU fl fl~ 9'~hn~~'W L~'rl•

~'rl'l msunnn'Cl1'J L~mLyd ~1tl L:n r)J 'll'J 'W1~~1:h~ n 9 m5'~J'W n1 5'1~'1i 1 'J fl'J 5'Utlnnu~:; L~ u ~

r;l1'l 11~fl5'Ucl'J'W vT'lr)'W L'J~1~9'~'l1 'W ~Hl1 'W~ 9'~'ll 'W nU~:; L~ UWJl'il'ln9nn ~ ~9'~1~iJ~ 'W

5''J~ U'lU5':;lU'llU"lItl'l crL-D1i'J~'l 1'IJ L~tl dJ 'W n l 5'9 'l191~crLihi'J~n9 m5'~ Ln ~ fl'Jl~~'il 'l n15'~9::;
'" '" '"

Abhisitvejjajiva .hi5 .com

itJ ii 11L:J 7.11 EltJ - 2 wq7.1Jll fl:J 2551 (rJtf'lfUfl3Jfl:ti tJii 7 L:J7.11EltJ 255 1 )~lufu1JnP1n 7.11ii

rh ff\lP1n 7.11 ru fI tnu P1m~f1LtJ1.h::LYlfl lYIEJ (:t1El~ ::LflEltf'/LL~ ::n~nlLtJnl:tL';hi'Jmil

rfl :t\lnl:tfll:Jl:tfILilrtJl~ii (WWIN.democrat.or.th/internship .htm)fflNnl:tfl tJLYlfJ f tJ; w t tJii 4

aYlI\1W:t:tflU:t::"l11511P1 rJ~::r.ftf'lLuiJn~mmiiUI f1tJ L~ tril\17:Jl n:JIEJ fnnL-itJnl :tLL~nLuiuurrn»
v , v

Atf'/LutJ :t::w;h\} fJ~P11JnP1m~1 mi:Jfl tJLYlaftJ;w nUeJurul:tw:t:tfl~\I-wtJn,j1Lr;tuih: fEl"l111n\lLtJ. '" ~
v ,

nr\lLYl WLL~::{ph\lr.f\luitf'/ :t'J:Jn\liJfflmei 'JmfltJfl tJfElUI EJYlI\1tnnii-fj\}L-wmvmtJl LiltJtJfEJU1EJ

w:tmLW::tJ fmJIEl'JJfl\lU:t::LYInlu fflnlf1tria lu tJ:Jui\lLiltJmh\lfj'\lr;h~::1~fuf)'n:Jirmi1fl~ln

mu LtJm:tu:t::"l11gfm,ytJD1ufJ~P11JnP1n 7.11iif1l~flU L~LtJffl'Nnl:tf1Y1:t1U"

Abh lsitvejjajiva.hifi.corn
, ~ ~ ,

"flifl~fl fu LiJa 'J ltJi1(30 'W .EJ .50) tJ:Jl~LrJtf'llP1'JLlJul"l1t'l:;ju:J1LuJ.i iJ:JfJ

11 WWIN.democratsociety.com ftf'lEJ\lltJ r.ftf'/ iuii f,wJl tJUnlLLri fll 'JJ lLfJmJEJ L'J~1 11:00

u . LtJU1'f1tf'/1uJ.iaLU:J ,::~luful]n 7fluiEJttJLL~::fluftJLuJ.i ~'JEJU.,jIP11 LL~::~gfUfltf'/ LfI'JJfJ\ILtJu

1'f1t'lLtJLtJu~ ::iJu:t::'J~~'JtJlP1'J 'Ji1'Jfll:t UYlgf:JJlI1jnJ~lnfJP1EJfll:t Aday LLnJJLLrlwrLLn

tf:t::"l11511P1rJ LlJuufJftf'l LL~::flIJJlm Download Wallpaper LLft::Cartoon Mascot 'JJfJ\I'W:t:tfl
, ,~ , ,

tf:t::"l11511P1El1~;'JElflfu :;\ltJm:JfJ1ILtJu1'fJfPfi1Lilufln -ia\lYlI\1ui1\1 nLuflufuLuJ.imh\lw'Jn

'1 tu1;LiIJJliJ~'J tJi'J:JLUnl:tLLfi tf'/\Irrnu ~tf'ILUtJYlI\1 nl:tWfl\l u1fJtJfEJU1EJtril\17 Li4fJ'W'JnL:tI~::

1~wmUlgf\lflJJ Lu~fj'\I~tJ(pr\lJu tJ:J:.i\la tntneL;CJj'11'JtJLUl]nm'171~~fJ\ILiI1tfi'J:J~\lYI::Lf1EJtJ

LLfi tf'/\Iern»~tf'ILUtJLLft::L~'tJLnJJnuLU www.democratsociety.com u::flfu"
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SEED97.5FM .Hi 5.com

"The Seed ShoW#42 Summer Melody in Hua Hin ...SEED 97.5 FM tln11lJ,]1.J

fitlU1.J~~i~ hl'iJwtJ-Jj,nJ, fflw nlJ~wi111WLLlJlJcJflWfltl ,tl 'WlJnlJ Scrubb / Stamp / fiVli1, / id
lJ 'WfiJ tttl:; ,]-J Paradox iWL~ ,f~ 28 iJW , fI'" 2552 ri, tl Yl fl ~~~'WffJ",nwi-JvJ:;L Yl fI lOJ,n

~,]W~'fi,n1.J :;rr.JW n'-JL'W'l1J u']uw i-JLLtJi 20.00 LiJWRW1v ...'l1,']u,]uw LLtl:;4'-Jui~lntf L~tl-J

m~li1 ,,,, nf.m :;Lfltl ~n 'JflJ1JIiIJL 1h'l1,,,mM L7']7ff..

DrDan@hi5.com
,

o q..dl ,

Goodesss for Dad LtJ,,]'l1WYI,~L'Wfl'Wfl

,
.... ,-q ..,

ountw» 5 sirnnu 255 1 L']WI 12.00 - 21.00 W,

nlOJmm 'WlJnlJ Shopping nlOJmJj.Jri'~L~mr-JfI",1A'li1tlfJlfli-JfJ 2009 nlJ1JYlnlOJnJJ'"

fl,n 1JYI rtln~,]tlA',]tl~L 1fm (Greener Globe) . 1JYliJwiJryry'. 1J i'l1Jwnnfl,]''''~...!3-iiJLfl1tllfl

(r~ tln~''''fJ'~ , ~JJfl Jj.J .Abac) . 1Ji'InJ:;ljn Society. ...iJLL IOJnnJ:;ljnflfJ"'~1.J~ mri1ri rlfltln~",

Vfnlfl ' '] . 1J i'l ifJ ~'il ' ,] rlfl tlmi",~1A'flJn-Ji~ Telly Award. 1Ji'1"Jh tlflwri'~"'1JYI LtJ,,]'l1wri,~ Fill

up Your Life rlfltln~"'Vtl,~ ,'] , 1Ji'I~'ilIJ''W~ (fl'U'J~ 7)

Thai -PBS@hi5.com

"fJ-J fln, JiJ~li1"'U,~i'I tl , fltl"' U, ~ ,JfI,'" 'il flL~ryL~tn« ,WVJ:;L'W ri1~-Jnnwvfi']",LIOJ. ,.,
..,. _ _ .rr::f .... ' 0 _ _~..,-=:J 6=/

",u',]i'ltl,tltlnlJ~"''l11.J ·~ lJ~ ,w']m1.J fi JJj.J ~"''iJ,LlJnlJ,w ~"',W~,"'flfl' ,]1.JYI 10 L"'Iil tlW1.J tu

"'U,~i'l tl,fltl"'U'~ 'JfI ,"' ''

Hi 5 and Kiva Partner to raise money for Alleviating Poverty in Developing Countries"

"Kiva.org, the world 's first person-to-person mic ro-lending website, today

announced a joint partnership beginning in the 2008 holiday season. Users of hi5.com

will be able to make direc t person-to-person micro loans via a Kiva.org community
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pro file on the website, which will allow them to lend directly to entrep reneurs in the

deve loping world or in their own backyard .

As the project begins, hi5 and Kiva will track all loans and report back to the

community on an ongoing basis. hi5 members can make direct loans through the site

using a credit card or a PayPal account. hi5 will promote the Kiva partnership

throughout its site. and all loan transactions will be managed by Kiva.org."

To join hi5's lending community on Kiva.org, please click on the following link:

hltpJIwww.Kiva.orgicommunitylviewTeam?team id=2582

"1l1ilffJ n 1fV 11l~'W~n 'nf1m~1li11JJflfifTlfffl U1'Wfi~~JJ1tffm; Pi,uWnfJ-JfV::LW1 fllLJ7fJ

r.f-Jui~nlrur.v'Wu1JJ"~fJf'1n1i.fV1f 27 -28 m«. ~til'WJJ1 n1'WL~nrhwt1 LLfl ::L~nflln 1t- , ,
~ ,

~'J"J)f-JL~n1tff'1)'iJ1pj Ufl lfl~u~liInLLJJ~'1pjln 'YI~~w~fi LLfl ::LLJJ7WfJ7f11fJlfVlmJfln'h'W

'iJllnl~::Liffl-J r:JLLfl:: 71% n1~f1m~lfJ ~LLff'J hU1fl LLliind-J LLfl ::~'W'iJJJ 7'WfI'J IJJ i-J hr.v!'-JLLfl::fI'JIJJ

fJ~'YI'WL~ flfVfl::llfJ-J LLJJ~ WfJ7 LLJJ7 LLfl::fJ IfV IfV:JfI ~'YJnvivu mnnu»L;'1)~1::fmrh~1::f~

iJr.v'1U'WLLfl ::rjilu'J 7r.v -J~-JIJJ 'YJ nri1'W-Ji'JflLUflfJrl'WliI1JJrit ft-J 'YJ'W'YI fw~ fV pjif'1) '1)1 utfJL'ttl'JLL:N
, ~

liI1JJLLliinri1'WfV::wm fV1JJ1Ul-Ji'Jflrl'W u,,:5'Wu!'r.v1f111l-Ji'JflLUflfJ 71%UfJ-J7n-J 87 ~liIil.vI'Jn'W
~ ,

iltJl ii' il1Y/rlt1I1fi1'Wul1-JNfJ M11lfN L1tl'W LLfl::ilfI'JIJJ iI'W 1l1ilfJl~W nl:N1'WLU'WfVr.v!'liI'iJ'Wn,

n'J'WfVJJfin pj~liifJ'JflfJfifi~~JJT!ffn1::fL~uliIN111

0815723999"

( fllLfl fJ~m7liiJ Ln~uf'1) f'YI~. 0894912194 rjz1-J'liI'Jll~::'iJlffmY'WirLLfl::L;'1)'iJ'J'W)

Drdan@hi5.com

"nfJ-J'YJ'WL'JfllL~fJff-JflJJf~tl~~.Ln1tl-JffniLr.v!''1)'J-Jpfffni WtfJJJlI'JtlI11~ L1J~P/'J lmstn:

"nfJ -J 'YJ 'Wfil nJ, 7r.v -Ji'J tlLUflfJ rjll:t::fV ULUPj 7 Pjfllf1JJ 2551" 'iJ'J'Wll~::'iJI'iJ'Wi'JJJu!'r.vIf1L~fJJJfJUl1%

eYI.1'Jtlr.v1nLUliInlmIn1:tfVfllflnl~'iJJJ'WJJ U!'L'Jn.mUlf~fVl1l L~fJi'Wfl-Jfl1r~ 7 liIfllf1J.J~ti1wn'91, • • cd •
~ ~ ,

"nfJ-J'YI'Wfi1ru1h-Ji'JflLUflfJeYllr::fVuLUliI 7 liIfl1f1JJ 2551 ~-JLn~:V'W f~tlililil[Jllr::fV-Jrrn{~Lr.v'Wl'W• '.1. • •
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mri'JfJLU~fJfJdtl~::f'llJLU{;]rT-JdLiJU tl~:: "I1 1'»U LL fl ::L4'TU'Wl d r~ fJ tlnf'1'"11nnl5'L~'ilntlD~ YJ n

fludtl~::f'lllLUP/ rT-JdLNfJ:pjp/ tlr'il-Jf'lillLNrmim:: u1'ildlllfi1L~1l'"lU~'il-Jfllnl~fm:il3Jlnnrh7. " ~

iu '"I::1I%fllfl'Jlj.J·ti'JfJL Ufi'il'"llnn'il-JYlU'1 mh-J1:H1d'ilU1"JJ" nr.LL~unfl'I'J•
lu ~'JU"JJ'il-J tl~::'»I"I1udf'luh f'llj.Jlmi'J3Jll'J'"Ilf1L'JW'J11n'il-JYJuMchui'il-JYlI-JPiI-J 7 11%LLri

nfl''il-Jfll ll'J'"I lf1d'"l::i1'illf'11f'1,yfl~L~u1tltT-Jf'l r:71udPil-J 7 11%LLri lfIfl lm.r~'"I{;]~n~ Wl'Jn"I1
Q 6"_ "'" q r 1" .::r.'" a ..... _ r 4 , _ J,.I

'ilIff'll'JW'»fJf'I j.J ~1J3J ee» f'I inu« LLfI'J~ Ul-Jf'I ~~Wf'lUFI1L 'ifUYI~fl L'Jfl~ UH1CJ1Un l~lJ~'"IlfIL"ill
, , "

';ru'f1Ulf11~UflmWN1Y1 fJ f'll"illti'ilfJYI'il-Juti'il Lfl"iln054-2-09817-7 ~'il';ru' "n 'il-J YlUf11tU1L'"1
~ ~ .

, " "
i'J fJLUfi'ilcJtl~::f'l llLUlfI 7 lfIfllf1j.J 2551" r~ fJ"'flfjfi~flfjiJlfI r~fJL'J",flJlJ'J'"Ilf1P/-JLLPiiwi1'"1un-J

'1.1 ,. " ,
,

..,. -=/

']UYI 31 lfI fl l f13J 2551".

Park-Kookoo@hi5.com

, ,
..... JI:::J, JdI,.::::J I q I .... + I , ,

"u'J~~fI ::m'ilW 7 W 7 YJnfluu::fI:: W'il~'Jl~nfJnl~ 30 fJ-J LL'"I'J'il::U::fI:: Yll-J"I1'il-J 3u::

fi:: lfI'ilud'u::fi::Yll-J nfJnlnhtf-JflllJ'J'"I lfi "nti'il-J U3J ,J,CJfl1,j, "I11 u1-'ilnfl'fJ-JLfli'il-Ji3JYln•
tl~::LlJYlu::fi:: ~'il nfl''il-JW'Jnd'f'lI3JlmUI3JI1-1'ifLfifli?/LtlU''JJ'il-J7-iPiI-J 7 1I%ifnu::fi:: Liu [#r::,

,,71ff. f'I"I~1-1'ifLfi fl '1fl '1 ~-J 7U f'I',]U "JJ'il -Jn l~1-1 'ifLfifl d''"I::uI 1tlll'J'"Ilf17uLLriUfJ-J 7 3 t<f-Jui~

'» lfJLL~W11f17tlr LLfl ::nmJ'il-J7 7U,7'U'»UllYldtT-J"JJ I~LLflflU'il~u::fi:: nlf'1U 7'"1tl-J I-J f'l I3J l ~m'J11 1tl~
, .

-=/ If IJ-=/ , d r If IJ-=/ r %. .r
nfJfl ::L'ilfJ~ ~~YI www .thaitv3 .com U::fI :: U~'il Yl n~mHlI3J ~~ YI n rnnn 0-2204-3333, 0-

2262-3333"

"li11 3 "li11tl~"li1l)./-n1Jfi'Vl1-:Jn1'arW~1~

~l 'JU 5':::"Jlli2-Ji'IJflYI'l'l rn ~ (;I ~n t'lLtI'IJ~1'J~u1';Yl ~1J~h~1'fl U1 n15' Lc.J tI LLVdL~'fl ~~1 'l n15'

..,. ~ ~ IJ ..,. 0 ' IJ~ '" ..,. A .!"l.,1 ", ..,. .1 X ..,. .r 0 ", .,1
5'Ul ~'IJ(;In 'C"l 'lJfl1~5''flYll ~~'Ci 1J Fl l~ rsurm 5'Lu 'IJYll" n nl5'u5':::"Jll'Ci 2-JYi'IJfiYll 'l WI ~(;I tl l t'l Yll~'lJ1Yl

1urn Ulh'l Fl'Jl2-J"h L~tl~tl LLtl:::~ h'lfllYi~nMnJ"JItl 'l (;In~'IJI!h~1tlu1nl5'1\Xu n n!J [;]'fl~1t1(;11

LL~ :::Fl'Jl2-Jl~ n"1l'fl'lfjnA'lLih~2-J1t1 LL~:::U5' :::"1Il"Jl'IJt",£nr'JLU L~tll\¥Lnt'lFl'Jl2-JUtl2-J"Jl2-J"JltlU Fl'Jl2-J

~1Jl" Fl'Jl2-J~'W~'J n5':::~'lJl\XLii '" nl~~tl LL~ ::: £J'l ~ l 2-J l 5' Cl "!l 'Jm~m'Pl'IJ'iitil'Wnl~i[;J.J'Wltl 'l rln~•
us :::Fl'J l 2-J U l L~'fl ~tll'IJ~'J~ w!h~ n ~'JtI nl5'U5':::"Jll i 2-Ji'WflL~tl m ~(;Itll "' ~ 'l Lt1'WLFl1tl 'l ijtl

Yll'l~l'Wn1 5'~'fl~l 5'nl 5' (;1 ~1 "'~~n~" :::"!l'Jtll\XLn t'ln15'~'fl~15'~ 'fl'lYll'l LL~ ::: L~ 2-J L~2-Jif'fl~ ~1'lJfh'W~
"

n15't~MrulhJ~l2-Jl5'Cl~'lntl~ :::L~t1 t'lLll'fl~l~l5':::L~MUr1'J'W
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teetaikrua@hi5.com

"ffi1Y1'l fJfI f'J ... nfJn'l:i'dhJL-n'lI?l'lJJV/:i'fJn lJJfJ fJn l?l'lJJu:i'::'tj fJ fJn fJ I n'lfl'Y]niufJ 'lnmJ

IhfJfJJ -J fl1-J f(iJ fJ~wtfm1;'lm.hu UUJJ n:i':i'-DfJ nfJ RrI LUru '"l'W~ fa r1fJ~n LL~:: fJ 'l fYl m f-J1nm.. ~

YI 'l-J1Y1fJm~ ifJ-J 3 "

-=I" ~

What is V/ YI'l fJfJ :i''J doing now?
.., ,

"U:i'::L~JJfI'J13,J eJfJ l?I LL:i'WlIfJ-J L~fJ1J'f1nu n'l :i'LflfJWl1JJU'lU "LUm U'1:t:i''l~JJ'J-J';'fi:: ''•

Lovememoryconcert@hi5.com

Love Fest Love Memory Concettnnu..f nt.fVl lh fJ i 'J JJn1JLuwl w:nl?ln1'l 762 fA'-J~ fJ.U'lfJ

Li1fJ-J LLJJeifJ-J1;'IfJU LtfUYlI-J1;'I(iJ f:i'LLJJu~n "l ui u'J" flu l YJ1Jf1 Love fest love memory concert•

fn'iVi ....ih« Lt/Uflnud-J concert d'"l::JJfJUfI'J'lJJYI:Nr.i'l~7LL~::lfJ~ulunuu'J l'"llUi'J-JY1'lfJUlJ'l
., s-

UU'l'Jf1 uYJL'W~-Jfn '"I 'lnLufi'lPi ~rJU-D1J'!l'l fJ'lnL"Iiu Friday , Groove riders , Ben charatis,
..,

J,I , q .....,

Poe yokeeplayboy, Flure, Noi pru LL~ :: Modern dog 'W'JnLfI 'lLUfI'lU '"I ::JJ'lllun~fJJ.JUYI

LWfI-JfnI1lfJUIU:i':i'fJ'lmfl f:i'LLJ.Ju~n luA'l~u iumi-J fI 'J'lJJfn ru rmLJJJ'lU'lfJ '"I . LLJJeifJ-J1;'IfJU

1;'1mud dilnrJl1P1'l11;'1'JfJ-JlJJLL~::i1U:i':i'fJ'ln'lPlllfJ-JfI'Jl3,Jf:i'LLJ.JU~n ~-JL-nlnUfJ ~'l-J iN ~'JnuuYIL'WfI-J

fnLWn::7LL~::U:i':i'fJ'lmPllUiud 14 f}JJJlTwwf"fJfJ lnW-J L'W~-JLWn::lu~uiu'J 'lL~U lY1'l1 'Wff)J.J
, ..,..,

W:nI?lLtfUYI'l-J~fl'lLJlfJUlfJ762 fA'-J mUU'luV/:i'fJf)UL~fV/l tA';;lY1fJnfILnl?lLJ.JL'"If)f ~-J LLtRiuf1 UV/1

1'lfJ'l1200 in» ri'lnVlr.i'lu'J1JLLfi 5000 LUn7'lt1u "

Raleigh@Hi5.com

"Ladies and Gentilmen, start your appetites and pull up your Lincolns . It's all

five bucks. Every single thing on on Hi5's food menu is five bucks. Pizza, wings,

nachos, fresh -made angus beef burgers and the best food you'll find in any sports bar

in Raleigh. And we serve it until closing every night. Where else you gonna get bacon­

wrapped meatloaf for five bucks at 1 a.m.? And 300-p lus beers to wash it down and a

beer club that lets you drink and win stuff. Stop in, look around, grab a seat and take

a bite."
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fynlJ! f1'J1lJL.jh1" vfhln1J'~~1-1 n1 J'tJTllJ fu1,,\n(9l;'W1'W~'J1.Jf1f1mr'W 1 V11TlL~Tl~ ¥1-1Jl1Yi~m~ru

~~1'"nu u f1 f1~m1Tl ~u1 V11J'Tl-1 r1ns1'"dlw~tJTllJ fu j;]mJJ'~"lll"ll'W V11Tlm:i lJm1Tl"''W
" 'U .. cu "

abhisitvenajiva@hi5.com

" -J ..."1ITllJ"h'l'J'W[;I'J :
'II

Ln(9l : 3 ~-1 V1 1 f1 lJ 2507 LijTl-1U'Jf11~L~f'l1.h:::L'Ylf'l~-1n~'tt

U(9l1-lJ1J'(9l1: f'I .'W .Yi .TlJ'J'(l~'Yl'i L'J"ll"ll1~jh:::f'I .Yi.m~(9l1~ L'J"ll"ll1~'J ~JlJ'J'tJ1 : M . YilJ~LYlru (f'ln'l..l[;ll
~ ~ .

.titJ) L'J"ll"lll~'J::: m"lJ'th.h~~l Jl1f1';)"ll1P1ru.lnf'll~[;If f1ru~';)'Ylmf'll~[;If ,,'rl1f'l -1nJ'rulJV11';)'YltJ1~tJ.
U[;lJ'-fl(9l1: 'W.~.un-1 L'J"ll"lll~'J~ tn."ll.ifruru~'Yl'i L'J"ll"lll~'J~•

n1J'~n'tt1: LN ~tJ'W~lfl[;l'1'rl1f'l-1nJ'ruLN L1tJ'W~~'W lh~L'Ylf'I~-1n~'tt mrIJrlJ1[;11~1'l1uf"JlrIJ1

n1nijTl~ LLf'l:::Lf'lJ''rtj f'l1~ Inf (LntJJ'~tltJlJ~'l..l~1J 1) lJV11';)'YltJ1~tJil'Tl n6jj'Yltlftn l.h~L 'Yl f'I~~ n ~'tt

mruru1[;11~1,ntl~f'l1~[;If lJV11';)'Ylm~t1J'llJfi1LLV1-1 mruru1t'Yl~l"111Lf'\J''rt~f'l1~[;IflJV11';)'Yltl1~t1
.. .. .. .. d

il'tln6jj'YlTlftn UJ':::L'Yl f'I~~ n ~'tt C9J'tt~uru-n Inn [;I~W1n~'Yl1-1tl~f'l1~ [;If lJV11';)'Ylm~t1J'llJfi1LLV1-1

uJ':::~1Jn1J'nrn1J'Yi1-11'l..l:

11 2530-2531 tl1"1J'tfUJ':::~1 (t1f'1~tltl[;l1) LNL1t1'W'W1t1¥TltlYiJ':::"f'l"TllJLn~1 (,,1.lJ'.) L"lll"Jl:::t~n•
4'-1 \'It)tn'Wf1J''l..llt1n

11 2532 m"lJ'tfYiLf'I'tt lJ\'I1';j'Ylm~t1~TlTlniyjTlftnUJ'~L'Ylf'l~-1n~'tt

11 2533-2534 m"1J'tfuJ':::41 f1ru:::Lf'\J'Mjf'll~[;IflJ\'I1';)'Ylm~tI1)J'J'lJf'l1~[;Ifnt~L'YlrilJ\'I1'l..lPlJ'

11 2541 UJ':::fi1'l..l f1ru:::nnlJ1fln1J'Yi"1J'ru1h~ ri .J'.1J. n1J'~nM1LL~~"Jl1~ riA 2542

11 2542 J'tl~~'J\'IU1YiJ'J'P1UJ'~"Jl1flif[;ltf

11 2548 - 23 ~lJJl111'l..lfi 2549 ~,J1thtlfl1'l..l1'l..l~Jl1~LL'Yl'WJ'1'tt!JJ'

11 2548 - if""U'l..l ~'J\'IU1YiJ'J'f11.lJ':::"Jl1flif[;ltf•
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Nattakorn@facebook.com

Advert ise

M L Na t tak or f or
Governor

Please show your support
Khun Pleum (no . 8) for
Bangkok go vernor by joining
thi s group and vot e for him
on Jan . 11th 2009 .

t:..':'9 ~

Drdan @hi5.com

"f'lu h LUdfJ.J Lf1t1j-ln'"l nlt7J~Ult4'PlWlt f'lUL'"IUr~7JI~I1TWt'J'-l nl~LLniJCJjUli.J

nlt~n1j-/ f'llfjltm~'1l nltfJ~~nU~ L~~uutJ.JNfJ 170 L~'-l 4.000 7JYlfI'J I'-l "r]n.J1Udnl ~fJ.Jnl

fJth.JL~'-ldL'Wtl::Yln.Jludnl'"1::LfluLuiJfJUP1tI1h::n7JLu,pjP1W)P1~fJPIhi"•

Rosana-t.hi5.com

'i' "'" "'": L~-:jL~t1l.l~Jm'~W1Yi~w.J1~1~

: ~'l.n1'Y1 tI1~t1fi~~~ Pl1~IHrJf [1"1 ru~,)1 ~~1 ~Pl1 ~!rJ fLLf'l ::;~fJ ~1 ~~') f'l"lll.l]



100

do
"(:J'a.:J1'U'VI (:J1'U),J1"

: l.jh i(n-JlPlJ'..:JW):i'~[;J.J'Wl"ll'WUYl l;j'ellthJ'wn~m~ni'WtJ~ 1 ~fi:i':i'3-JP\l~l'lf ;-:jCi!JlU'W9i?l li 3-J~'Wll'vi-:j,

: l'l:i',)9 ~!JUYl91l'ltl1 - "v1~-:jl'Wlln'WoWl1'WnlnPl~!J'W1"v1')'i'il:i'1t1~!J 50 ,000 j'1t1~!Jl~!Jri'Wl'lj',)9~!JU,

nlj'Yl91 l'ltl1 0 6]J!J-:jm~Yl j'')-:j~ lfi lnW~"lJ 9'Ulu'Wl"vll'l1,x¥~3-J'Wl'l1~ 1 nlmj' ~Ylj',) 'l ~ lfi lnW~"iJ1'W
.. .. " d.9 "

"iJru~,r'W r;lnP\1~l'1i?l ~'W9 1P1 nLU'Wl,)~11 5 tJll~ ~r:tn~i?l Yl¥'YirrdJ'W91'W,) 'W 233.8 ~1'W (n3-J l,)~lnl:i'
" . "

o " "

lPl~!J'W1"v1,)~"l~'Wn~1 6 tJ )

: tJuJ "lnlnLunu nvJr.J. - ri 'WIj!J"l[;]!J P\l~unm!J"ll'Wnl :i'tJuJ"lnlnLuj'j'U6]J !J "l nvJr.J . E'WoWl 3-Jl~
" ""

rlli"lll1nr:t!J'W'Yij':;n"lln~~lJnlllUj'ZU nvJr.J .-vY"l 2 llUU

: Yl,)"l~'W~3-J~~lfilj'ru~91n U l'lYl . - lU'Wlln'WoWli,)3-J¥l!J'lll1nr:t!J'Wn{j"v13-Jlt1llU:i'ZU Ul'lYl . l~!J

~'W~ 3 1 i'J'W1Fl3-J 2549 ~"l(:J~1,xP\1~ unPlj'!J'l~"l~i?li'J rlll1'Yilmt11'W~'W~ 14 fi'W,)lFl3-J 2 550 1,x" .

"15,000 ~1'WU1Yl

Opra@facebook.com

"Tne Oprah Winfrey Show' has remained the number one talk show for 22

consec utive seasons, winning every sweep since its debut in 1986. The 'Ooren' show

has also been recognized with some of the television industry's highest honors ,

including multiple Emmy awards. It is produced in Chicago by Harpo Productions, Inc .

and seen in 140 countries around the world.
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Hi5 c;nn

Y11Y11 THE STAR LfI'W

-n1'J 5 -n1'JtI~"Jl1-i)J~lJfi'fl-3~n'i

"Ji1'J11J'~"Jl1 ~m1'Wfi'fl'l r1mLU'W"1J1'J~lPJ'J t1..:J1'W ~1!l'fl'l r1nn~ tI LLYi i'fl'fl'fln111 L~'fl~ ~1..:J

L~'fl~~1..:J f1'J11-J~f1'J11-J L-1h1"i L~mLYiiLL~~~LL"i..:J~ ~1'l f1'J1)JUtl1-J LL~ ~1,x~1fi1 J'ru"Jl'Wfu~~..:J UYlU1Y1
~ ~

11J'~"Jl1"Jl'W ~ LU'W~1-J1~ n"lJ!l..:J!l..:J r1n1J' LL~:; 11J'~"Jl1"Jl'WJl1t1'W'fl n'fl'l r1n1J' 'W'fl n"i1 mr'Wu..:J LU'Wn1J'

~~..:J~'fl L~tI..:J LL~ ~i:I!l..:J n'W~!l L~t1·"1J'fl'l!l..:J r1n1J' LL~~~~1..:JfI,)11-J~1-J'~1'Wfitl'W~11,xLLn'fl'lrln1nu'W~!9n

1~fufI')11-JH'J1'lh tlmJ'fl..:J PlfYlfi1 t~tI n1J'LLM1..:J L"i ~'W1J'3-J nr~~n ~!l..:J [;J13-JUJ'J'11~J1'W"1l'fl'l~..:Jfl1-J

LU'Wn1J'm~Y]1~ LL~~~~1..:JMJ'AfI'J13-JL"i1''1Jn1')mj1 LLn~..:Jfl3-J

Hi 5 Feature in Fortune Megazine

"During a down economy, things are looking up for hi5. Today hi5 was featured

in Fortune.com , soon to arrive on news stands. The Fortune feature story highlighted a

very colorful photo of Ramu and Akash, hi5's CEO and CTO in the lobby of hi5's

offices in the SOMA district of San Francisco.

This comprehensive article includes information about the company's history,

its current business model, OpenSocial, the Pixverse acquisition, translations and
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localization capabilities . and things that set hi5 apart from the competition. The

reporter also cap tured a few anecdotes on some success ful ad campaigns that hi5

has launched. such as the Ford Fiesta launch in Portuga"

CNN @facebook.com

"CNN operates as a division of Turner Broadcasting Sys tem. which is a subsidiary

of Time Warner. CNN identifies itself as - and is widely know to be - the most trusted

source for news and information . The CNN umbrella includes nine cable and satellite

television networks. two radio networks. the CNN Digital Network, which is the top

network of news Web sites in the United States, and CNN Newsource. the world 's most

extensively syndicated news service. CNN is proud of our ability to bring you"

Red Cross@facebook.com

'The American Red Cross is a humanitarian organization led by volunteers. We

provide relief to victims of disaster and help people prevent, prepare for, and respond

to emergencies"

ServiceNation@facebook.com

"ServiceNation is a campaign to inspire a new era of voluntary citizen service

in America. Why service? Why this campaign? Because service is the great

equalizer--in the words of Or. King, "anyone can be great because anyone can serve."

Service build community among p eople , regardless of their race, gender, or sociol
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economic status. It allows us to participate in something bigger than ourselves and

demonstrates that our commona lities as a people are grea ter than our individual"

Greenpeace@facebook .com

n1'W w '1J 1A'ilr: «urv: i J.J fii Lr 'i 'iutv : r uu r-Jfl1 'W1h~LYI Pliiw[;J.J'W i LLflI)LriB f/ Ifl LLf/ zri i4'Ifl

J.J f/'WNLLf/~fl l)i J.Ji m-J flfJuvn»~~ LL I)Ifl flmJ pJ-JtI'W u rf-J'i i n ii1A'fii r l)'i LLf/~4'/?1 vr-J tn r:lruNfl1 'W

lh~LYlPlu rfn7 LL fll) 7'Wii~lfln1'Ww'1Jfhh~~Ufll) iJ.JfiiLr'i7'Wni:lLtJ/?1fiitJn-J!'W7'WLBL~tl Llfltl n1'Ww'1J

LBL~tl{;/ ~i'WBBnLf5tl-J7A' riBvr-J:ff'Wflfh-JLthmi-Jnir7'Wi'Wii 1 iJ'Wifl J.J 2543 LLf/~n1'Ww'1J LfJL~tl

{;/~i'WBfJnLf5tl-J7A' fiitJn-J i'Wtlr~LYlPl1Y1tlfifJriiLfJ/?1:ff'WLifB 3 'rYCJ~fliflJ.J 2544

Mission:

UC;/?1nirnif/ itl~~ LLI)/?1flBJ.J L/?1 tlfJUif/ LLf/~1Jr';'YJ LLf/ ~g1-J L~rJ.Jm :If/-Ji1B tljj1J~g1I)'WI./flflf/

Products:

tljj1E1ni:l1ffll)i3Jl'WLLN 1A'LLri m:ltlr ~;l(I)-J{;/im'9 fli'Wiitrii-J7 'iIflUJ.Jitlf/-J~fJ -J!'W?4'tl

ni:l 7ufll)iJ.JfLLn' tlr~'i1i'i1'W Lfl'WA''W
"

-n.'J 6 111~-n.'Jn~n'1'1),1 . EVENT

111Yi-Dl')nlOlnn),l Lu'Wnlnh:::"llli'-J~'Wfi"1l'el-1'1nj')t1-1I'W 'el-1r1nnh:::LJ1'V1V1~-1 Lu'WnlrL,x

-n'el),lf! (Information) LLrlmi'-JLU1V1'-Jlt1 L~ tlL,n~¥ur~ltl-1f1nrYiltl:::Lr Yil'el£il-1Lr ~t",'W ujtlLI?l
'lJ • 'lJ

" .,
LLfl::: L'Yi'el tl :::Lr i:J" trl*"''-Jlt1 L'Yi'elL,x'l.h:::"llI"ll'Wt~¥ U'V1rl U L-nlLIOlL'Wn1nJljU~-1 1'W LLfl ::: nlOl mr'-J'I1'W 1

LLf!:::rJ-1 LU'Wn1 r~ rl-111 1Yi ~m:fru~~L,xLLrltl-1 f1m V11m.JfI flfl,!'W 1 fln~') t1

Lance Armstrong@facebook .com



abhisitvejjajiva@hi5.com

Baileys@facebook.com
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I ~

-ih'l ~'U ~1 snso iSU'l~1~U lrl1:I-Jr.lI'U'J'Um:I-J1 ru~I'J ~1 j'ViH1.'UL~UL"Jl f?ltr'l R:I-J'il'il'ULflUL~~'1iJfo)'il

I

tl'U~uVi 1 'll1'Jlh~"111~:I-J~'UfiuRRfl•
I

tl'U~uVi 2 'll1'Jlh~"111tr:I-J~'Ufi'VI1'1mj'l.'lfll'"
I

tl'U~uVi 3 'll1'Jlh~"111tr:I-J~'Ufi'El'lF1m
I

tl'U~uVi 4 ~1'Jlh~"111~:I-J~'Ufiil9mnJ
I

tl'U~1JVi 5 JllYi'llI'Jn9mj':I-J

tl'U~1J~ 6 'll1'Jlh~"111~:I-J~'UfiL~'Eltr'lR:l-JmmPlfl•
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"'11 n n1J'~ m~nYiU~1 ~1~1 J'Cl91 LL'lJnrJ[f1 'l UJ'::~~ r1"1l'a ~ m J' L~ tJ 'IJ'li1'J UJ'::"ll1 ~~~'lJfl'lJL~U

1&]M~-1 rUJ'a'a'IJ1fl'IJ1~"'-1l'\ 'a1u~~'a

2.2.1 b~'flbb~-.11.,rVl'ilI1J 1J'flnb~1 dJ'lJn1J'1"".jf'a~fl (Information) if'a LYi991'-1 (Fact)
'U

"
UJ'::"ll 1 "ll 'IJ1~fuYl J'1 ULih1"'11'lJn1 J'UB u'1i -1 1'IJLLfl ::n 9 mJ'~,r'IJ 1

Hi 5 Increases Global Reach with Launch of New -community Driven Translation

"Continuing its leadership in translation and localization, hi5 Networks this week

introduced 10 new community- translated languages and dialects for its hi5.com site.

Already the third-largest social network globally with 56 million monthly unique visitors,

the move increases the company 's reach into new markets worldwide. Localization has

been key to hi5 's success, with the popular site currently the #1 social network in more

than 30 countries.

The 10 new community-driven translations inc lude Catalan, Danish, British

English, Finnish , Hindi, Macedonian, Slovakian, Spanish - Mexico, Spanish - Colombia,

and Swedish. Later this month , hi5 plans to release a variety of new translations,

including Albanian, Bengali, Bulgarian, Croatian , Formal French, Maltese , Norwegian,

Serbian , and Spanish variants for Peru, Venezuela, and other countries. More than 30

new community-driven language translations are planned in the next 3 months, making

the site available in 65 languages by the end of the year".

CNN@facebook.com

"CNN.com Live will be bringing you a full day of special programming Tuesday

starting at 8 a.m . ET and continuing through President Obama's address to Congress

at 9 p.m. ET."

"Watch Luxury Life on CNN TV "From Monday March 30 until Sunday April 5

CNN International brings you a week of special coverage from Basel, Switzerland,

where one of the luxury industry's biggest gath erings is being held."
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RedCross@facebook.com

"President Obama names March quot, red Cross Month Friday. February 2 7,

2009 March has officially been declared Red Cross Month by order of a Presidential

Proclamation signed by President Barack Obama today, marking the 66th time the

month of March has bee n celebrated in honor of the organization.The proclamation

reads, in part:The Red Cross has continued to serve those suffering from large- and

small-scale disasters."

Thai- PBS@hi5.com

";,j ~ fJ~fJ l ~ 1~,yfl fL~fHr-J fl3J LfJ(jI f1J ~,yfl f "fJl~ 1~,yflfunn!JU3J 1Cl~ YI ~3J!f1:ffJ"l1U itJ 4"

?lr::n1H1Jn U 1 fJ (n m!Jlfl3J 2552 - iJQU'WU 2553) 1J(jIf1JL1J ~,yflriud 31 'Wq1:ff11fl3J

2552_'fJJ1 Cl~ :: L flCl(jl LW~ L~3J !~d htfpJIwvvw.thaivolunteer.or.th"

, ,
tl?ltltln~')u~ '"len Lc;iul,xL~uiI?l L'"lU LL~:;l-ifllTrt11,xm).n:;numhJ Li:h~'-l1t1 LYi'tl~ h~ Fl,)1).1 L~'tl (1'tl. .

Abhisitvejjaj iva@hi5.com

"LUUUnLf'l r1:fJ f'll~ If7fdf;fJ1J Li,L 'ifl113JL~fJ3JfCl-J'JifJ-J "1nl11fl f11Ulur::1J1JLf'ln~Jn'i/

fnn'i LuuunwmiJfJ-JfJl~mJr::~ 1Jm fru '" &:' rJ ~ lJ.JlrrJLi1o-Jtrmhsevuilr: fiJ"l1U'JifJ-J~hiJ•

''r'/ffJJJ'ff1JLfl~fJlJLf'I r1:JJn'i LL~ ::ff-J n» LUF; fl f~n1.niPJ./U LUUflUUtj3J dL fJ fiiJ1

fJ~l(j1 L1ClUfl~fi'1J!1 ri,-J,lJLUUn3J mf,u1l1/ rfJ1JflfJ1J P1(j1~UhLt1 LL~::~U~fJrj1LLni.J!u

musrn» :
•
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"if f)'W 1Y/tlLY/tJ-Jhjrtf)'Wd~f)lJL -%, LrtJ'WJJ"1l~Y/ tJlffrJLrh fnfJti,-Jf)f)n{Wf) fPJ 1; wnJJ

WLfl1flJf)-JfJ.n~Y/i ~f) L"JJ1 LU'Wf)'W 1Y/tJf)'Wd en rrMLf7m~fJtJJJf1'Wrh'1J"1i1-J~ ln~ fl1';'W~::rh'1J ff'lnLLU-J

if LWJJ~I"JJ1 "PP E " rrf).n~Y/i~ 1J rJ-JLtJ'W~ ''ll1dcrWl~::rh'1Jff'lnf)til-J Bill Clinton LLfl::fJ~/iI
"

'WltJnfJJJ'W/ilrfl-JnrJ1~1Jl-Jf)'W ~'Jmf-J JJ . ~ . 'J . ~nq Y/i ilr: fJJ 'I1 "JJf) -J 1Y/ tJ 1;JJ,i' LrtJ'Wd~ fll';'W LLU-J

Lovememoryconcert@hi5.com

" Love fest AfJ nl~Li'L'Jfni'JJJn'WLi1f)nl~Y/'fJ-JLrrtJ'J i-JL'W~::U'h-J nln~'WY/l-JJ'W )'71

LULf?/fIdfJ-Jj/'J LLti ::f)'J1JJY/N~'Pil-J7'Wl'Wl uezn1~ L~ 'WY/I-J L'Wf) f-Jif tifJJJ iff)'J lJJ "1JJ ltJrr'fifJ 'WfJ~

LLfl ::n ln~'WY/ l-J1t1 eihu LmtJ1Jmi1fJ'WnlJtJ~'l!JftJ L~f)1t1'I1J.J D~~WI11~'Y'/ff)J.Jn1Jf)'WdLj/"fn"

iJJ~'f)'JIJJ~"JJ1t1'Y'/ff)JJ 7 n'W LLti:: ';htJd~/fILj/1;rI-JL'Y'/ti-Jfni "7 rhJJ ntil-JD~~JJ'I11~ i-JLiJ'W~~

dL';IJJ 1L~J.JL#fJ.J Ludf)-J j/'J L'Wnl~L~tJ Y/l-J L 'W f)f-Jif~ JJ 1J ~n1JJ lnfi-JttJ ru 1J1L'Jru 1J~::fll1htJ r
", , ''' '" ,

~f)fY/ 1J tJ'w'Wn~PJ1JJLLJJ W11htJn tJl 8 1i wtJnm-J1J1L'Jru~::'Y'/ltJtI~::~fll ~/ilfrhtlltJ "

Stanford MBA Program

"What better way to start the newyear than to pay a visit to the Stanford MBA

Program? It is never too early or late to visit, no matter if you have already applied or

are thinking of applying in the future. Please know that visiting campus truly has no

effect on your candidacy . We offer events so you can experience a typical day in the

MBA program. - We begin offering Class Visits, Lunch with a Current Student, and

Tours of the GSB on Monday January 12, 2009. - Registration is required and space is

limited, so be sure to make your reservation before you arrange your travel plans. We

cannot guarantee participation without proper registration. - It is wise for applicants

thinking of applying in future years to visit campus in the Winter or Spring terms

(January-May). The availability for Class Visits, Lunch with a Current Student, and

Tours of the GSB are limited during the Fall term. - For more information and to register

for events , visit us here. The MBA Admissions office is open from 8:00 am - 5:00 pm,

Monday through Friday . We are always happy to meet with applicants and prospective

applicants. Take care, Brad Lindeberg Admissions Counselor"
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American Red Cross@facebook.com

"American Red Cross is changing our smoke alarm batteries when we spring

forward this weekend. Will you do it too?':

CNN@facebook.com

Watch CNN.Com Live with your FaceBook s Friends!!!

"Toiiey 's the day! Join the conversation on CNN.com Live with your Facebook

friends when you watch "State of the Nation " beginning 8 e.m"

Rosana-t@hi5.com

".."1Jf1L;fJji?JJLiJW4'IJ1TW U],],'W"J11 -f/Ui.'I1JUYI J1 1f1fJttJffJ'W tud 25 iud 1 L1J1=tlflU O-J

25 LJJ1=tlflU 2552 OJ ifrJRL~fl VI . Uf-JLf.J~ fJ . ~-J"1J~ ::ut '"I .nlru'"lUUt 71240 UrfJ'hYl'lu'lfrJit. ~ .

fI?I1JU],::i.'I-J rl'"l::U],],'W"J11-f}Ui.'I1JUYI i.'I l1Jlm~frJ{;/fJ Md 'W]'::flln lfJ}'"IUf}]']' UJJ11i.'1 L4'lfJI? li.'1

fYl]'.022439111 ,026688176 ~IUf1JCJd'"l::u]'rn"J11-f/Ui.'I1JUYI m..1JJL~w;h 'l-nt41fl'lfrJ7i-Jiu

'1hu'lfrJd'"l ::i?1J'J11VfJ} i.'I l1JlmffJl."wfflUfJj~ fJfJ1JYlf'WrJ f}Ulf11mr-J1Y1fl i.'Il"1J1Y1fJ-Jf.J1.IJiJ '"I .

nlCJj'"lUvt :JfJUfJj~ U],],'W"J11-f/Ui.'I1JUYI J11f1fJttJffJl.J L~"1Jd 718-0-00208-9 fJlfJi.'I-Jrlnl]'LiJu
Jl/

L'"I1J1TW

1.CI?lflc714'miJurJ'itfJ?'W],],OJi-JYlfJ-Jfil

2 .CI? l flU1V1 ]'4'nu'fCJ1nmw»L'W/11"J1U::YlfJ-Jfi1 LiJWJWitflUVI]'lfl 1JU1"J1U~1LnN

3.trrnm1Ul]'4'n lA'Li.'I?m YI?],I"J1i.'11JU~ru],1J rffJ~'lUL YI? f~nLiJU'W]'::L4'14'nrn]']'i

«mvuuul« 4'nit'W~::1Jlnitztli.'l1J1JnJ[

5.D?lflnl]'fJi1[j1Jln 4'nWfrm}fI~L~fli.'l1J1Jnut4'?mLli'? 7 ilrstn:

6 .CI? lfl1YI flf}]']'1JflUi.'I1J fI?]' 4'nlt4'LiJui.'Il?n11fJ-J'W]'::f'11i.'1frJl

'"Iln'W]'::~VI ]'LL~::fJ]'m nD1UIn'"l::i1vfJjf}n« 'lfrJ7d1A''"I1ntrmmnvCJjfI f-Jl1 rJ'Lf.Jfl LL'W i1JfJ
Jl/ •

D?lflVCJjf}f'1~n-JU1JfrJLWfJLiJUrtYlf}1J"J11 f}]']'1J1J"J11 LLft::~-J'iJ1J"J11 fi:: i.'Ilij"
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l~ !l ~1~ PI fYlill l.l1-!l Jl l Yl~nMru!l'W Yi'lU J' :;~'l r\ ~'l,r'W9'l ~!l'll~!l n l-if r<h~ ll.l~1 ~ ~ ~ i1 Yl ft'l

m'~~'Wh'\n (?)JllYi A ~!ltJmJJ 'i:(?)tJhJ'i:~m (?)l.l1-!l'i:~Mrul"Ji'".l'Wl~!l,

Stanford@facebook.com

Stanford launches $100 million initiative to tackle energy issues

"Recognizing that energy is at the heart of many of the world's tribulations­

economic , environmental and political-Stanford is establishing a $100 million research

institute to focus intently on energy issues.The $100 million in new funds will enable

the hiring of additional faculty and supp ort new graduate students, in addition to the

more than $30 million in yearly funding now spent on energy research. Stanford

researchers are tackling some of the world's most challenging problems, such as

finding an alternative to coal that is environmentally friendly yet cheap enough to sell to

China."

>-

"1I!l'l cJu1''GlAJJl n~'W
'U

Lovememoryconcert@hi5.com

"'W!l n rol1n~ltJl'W'll'W"~YiUflU Road market (l'W'Wf1'Wl~'W (l'W'W~ L~~ hJ J)'".ltILLc.J'l ~lUFll

LLun~~'W ~'l LU'W~UFll handmade mYi Lf11!l'llh~~u tu~ nlf~ J'!l'l L.yf1~lU LL~:;L~JJ~)J flU

.d.d 1,1 I .... ,q 1.J aJ
LAJ'tl'l~~ 'YiJ'tlJJJ''".l)J~~nnun.,nJ'),~ [;]1'l1 )Jln~lt1 Yl"l:;)Jltltln\jfilu Chill out zone LYl'tlLUU

nlJ''fl'WLA1tl'l rieu ~.,:;hJfU"ll~I'ItlUL~f[;]nu~~tJtJ~"l:;"'l1iun~'tl)JuYlL'Yi ~'lyh~ n ~1'l ~1t1~)J,
>-

l.ltJl')1'muJU1Ult1"

Barcadi @facebook.com

~ .q • ./ ~ 'I ..,.J .s
"1J1f11'lPl"llfJL"J1CY'l'J3Ju1'lVl Bacardi Breeze Free Spirit ,W'JWi'I 14 LJJWJVW W-J1W

4'Pliw¢ U1-JVI~iw L~v-J1UJJ -J11JLr~i-JLLIPiL'Jf'i1 6 fJJ-JL51JLuw4·wLl1 ~PlIPif)"llf)11V1'lL.y1-J1wM'
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Baileys@facebook.com

"rflfiw~fJ ru~ :: l;r~''J -Jifl 'J I '-1 f1 WI f1 fi1n1J Baileys Irish Cream 'il f1-JU'J I WLI?'Jfl.hfW'lI fN

etu LU Bailey s Tarot Reading Night ru t l W The Stories ~ 1 'il 1-W£9J-JWIn15' Lwiw~ 13

91 n n1:i'~ m11YiU~1 ~1~1 :i'(l91 LL'Wn"tlf1~U:i'::; LIl'Vl'JJ!l~ m n~ t1'W"lil')U:i' ::;'lll~JJ~'Wfi1.~

~~!'i!llu~

2.3 .1 n1~L1imHL'U'U'U~~t11t1 LlI'Wn1n~t1'WL~mhtl'Vl!l",u),::;~Un1nu fI,)lJJ~ LlI'W
'lJ

n1nfilm[;jn1:i'ru!'il~ 1 t"'tIL1t11JL1mL~!l~n,)11l1~~1~UL~[;jn1:i'ru~1!lmJ'1,xfl,)1~l ~mtru::;

"lI!l~ m n~t1'WLL1J1JUJ'J't11t1 ~!l~~ L;t1'W~!l~ LlI'WL~!l~91~ if!l LYi'"l1Oj1~ LL~::;~l J'::;~1 ~'1JYi~!lJJ L;t1'W

mh~l1lNlul1lN~l iJmn1t1UL1t1~fI,)lJJFi",mh~!'i!lLti!l~ i~i'Wfin'W hhm'W HI11M1~~1t1

!'i!lmnif119

"Blood is needed for emergencies and for people who have cancer, blood

disorders, sickle cell, anemia and other illnesses. Some people need regular blood

transfusions to live.

Imagine if giving blood was part of everyone's life. Something you did on a

regular basis , like eating at your favorite restaurant. What kind of difference would that

make? For nearly 5 million people who receive blood transfusions every year, your

donation can make the difference between life and death.

Giving blood is simple and convenient - see our top 10 reasons to give,

browse categories on the left to learn about blood donation."

Thai-pbs@hi5.com

"'1'WlfNnmluW1;'J'YIcJ1fttJ t:lflnrhftoJ fjWIf1'1m~nJ'LYlCJLLft::mhm m~lfjlJ'ru::4'mh

~1J'fI~f'YIn1f'1111h::'JPif1'1~filf 'i1P1 "'i)OO 11 lnftu'1u fiI'1'-1L~~'iWJ'::W'YIfjL4''1Uft'JoJ''LUflWL'YItJLtA'• •
i'J'-I fiI'1'-1rfwwr::C/fI~l.1'1'Y1fiI'1'-1iw L'Jft1 LLft::~mwrtYJ tu: U-J~WJ'::f1oJmfl ui«~~lh::Wlmi1f1 100

11riflw Wrf1'-1wtf1mDtflLt:ltJ';;f1J;/ft1h::'JPif1'1~filfrtA'uWl.1LU3JLiJwfljoJLLm wr::n'i1 iJwwf "lnft

UIU" LiJwm'PI n flU i'1 fh"l/f1oJ'i1'1'J 1'YI u iJUft 1 tiu« '1tJf1J'nI5'~ LLfi::'-IIntA''JtJflrufi1'Y1 loJ
•
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lh::'J'1jf'l1~(iJ{rffl1,dUUfl\l flnf1JfLiJufJ fh\lfi\l fJtivn« 1P1 ~PI(iJIJ.J'I1 J.J 1t4'nniuf'un f-fl\lfll1 L'J~1." .
"'*"1 "'*"20.20 - 2 1.15 U. vnsw: nu n'J~IDln1J::"

Greenpeace@facebook.com

"LfJL;;fJ(iJ::iWfJfJnL~fl\l1lfidJWl7iJI71f1rf~ 1r1CWnnFifJfJWIf1WbfJ\I[~n J.J1P1 n nl\1D1m'I11~
" -

flWtJ (i/J.J~J.J1.J1ru'11fJ\llJiJI71f1d"il fI'If1'JrLLrimnlnufJ\lLWI11'J''llfJ\I ,yWL fJ\l fJ ~LLfh fJfh\l hli(iJlJ.Jrns

W/9JJUlfJliI~IUnnmLfl::nln~1J[liInl\1 L f'l 11:f '<¥n"Y fJ til \1 1'J (i/ L ~'J LW 3 0 iJrfChWJ.J11t4'i\l t:Jftm::n1J. ~

,. ~ .-
J.J U l f'1 1 ~ liIfJ ~ \lLL 'J PI ~ fJJ.J

, , , , ...., .... ..,
ilrn» f'l flU7 t4''J fl [PIfl ~\I LL 'JPI tffJ J.JnL~fJ J.J fJfJflrWLL N Ln(i/:DWLL fi"rn1?n\llJiJI71f1 a nn\l m~iV1:fLL~::

nl:n11~ I fl n fWfJ1nr [PI flJJW1:f rJ ~'\l rfiii LUUruu 1 u71n:%w hlan 1t4'LLri rnnnenl]'(iJ]'::u71n f. - ".
dq.., 0 .-=a ,., qllf::l 1:6 Q'" 0_ .., ..,

'11fJ\I'I11'J LfJL 'I1fJLn m n1Jtnsv.1~1ue« LL 'JPI~ fJ JJ nrun» L ~\ILUWfI'JlJ.J~1fI f]j'11fJ \In I]'W/9JJWI LJ.~::17u

fl nfllJJrtfJI"YLnPl:%W Lu#wrt LU~'lii tyJ\lJw L~fJrt"::tJ f1nrllfl\lLL~:: '11 fll fln"Yn ]']'JJ]'ClJ N d wLW•

2.3.2 nl~L;j~'UU'l.J'l.J~~'HU' Lth.m lJ'L;U'W'lJ'el n C~'B-:Jn'J rl'Jl~LU'W91-:J L(1)ml1UYI'B(1)

rl'J l ~ ~~ n ~'W[i]'W 1 n 1 n ~ 'B1 'IX cJ 'fl1 m n (1)Jl l YiYi9'lf(;l I~ Ll'B UAl~'W L(1) Uii L~'el rl'Jl ~~-:Jl,xLn (1)..." .
"" I

rl'J 1 ~ l-'~ 1 ULLfl~ rl 'J1 ~ ~ n ; -:J 'lI 'el -:J 19 rl'J 1~U'W 1 'el 19Hi' 'fJu ~ 1 L'Jl-'1 J' l-'~ 'B n1 nri 'WA 1 L~!l

LmU'lJ LY1U'lJ rl 'J 1~ ~~ n1'IXL~'WJl1 Yi'B U1 -:J -n(1) L9'W ~'el 'l 1-ifA1~ ~ !lm 1~l-'~ 1U Jl 1Yi !l1J'~ ru!lU1 -:J...

Lovememeoryconcert@hi5.com

"u~1ueu» 1"Y Lflu liIlJJUI~liI],~1L~"'11fJ\lf'1JJrnsm IJJfnLLFifI'JIJJ fn lfilJJImJ IflUft Ir.Jll1

LL1J1J Uft 1 r.J~ (iJ]' Uft1u tyJ'JLL1h~wn1 flLLtf?!"iIli1fJ1J"11fJ\I~liI],~1L ~"Y '11fJ\IfI'JIJJ fn IfW1t4'ilLLri!"i, (iJfJ1J

L~r.J'J LL~ ::d fJl "YLijw~ lRMJJnl],~ liI:i'~1 L~"Y~ lR:i'ud\l"11fJ\IfI'JIJJ fnlfLiJw 1t4'

Love fest ~fJ nl:i'L';L?ftli'JJJnWL~fJn l:rrifJ\lLrtfl'J ~\lLU:i'::wh\l nl:i'L~uwNJu 1'1ILU
, .., .... ,

Lnm1fJ\ln'J LL~ ::fI 'J IJJnN r.i, FiI \17UIUI usrm; L~Unl\1 LWfl f\l11 tifJJJilfl'J IJJ UJJ lr.Jn'iifJUfJ~

LLft ::n l ],L~Un l\1 hi fJ.111u LWfl1JLU;JfJWm]'tJ"Yf]jlfr.J L~fJ 111'I1J.J D]'m'I11~w ffJJJn1JflwrtL:i'1 "f n"
, J , ... , ,

~JJ~If1'JIJJ~'11111'WffJJ.J 7 nw ue: nlfln~m],11t4'w\lL'W~\lfn'D\l7 rilJJ n~I\1D]'m'I11~'D\lLiJW~\I
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~L ';h11 1L~3JLfii11 t-JdfJ-Jrn tun1JL;Ju'Y/1-J lu FIf-J if~11UJnI111nfi -J :{u 'J1Lf'i'W1mIifFi ClJ~:: l~Y'l U
'II •

"un~ 'Ju 'rfui1n11~ f1-J 11 1-J1 fl7 i4-J l~i LiffJ11 fJ-J 1tJ-D1-Jutf-J LL ~ ::Y'llJFI'J111ij IfJ Y'I i-J

U~lflFlU~IffJ-Jij{fJ'vfrJ-J LY'In::'rf'WL fJ-J l11'flfJ11u fllfJ 5-J ~nniJu hJ7-Ji1-J~ IfJU111 fl 'rfulffJ-Jyh h fl tM• •

anrfFlu LwhiffJ FI'J111 iJu'rfUtl-J LOflmfu L~fl«lJ~ulffJ-JL flfJnm.h-Jh Dear Passengers wvu

CjLIfJ fl ~1 J[lhlfJ 'Y/ r iu ..... ~ ::Fl fJ 'WL 'JnmWfJL"I'iI ri1~'J fJL# fJ-J tfu 7 "llfJ -Jmri1u1-Jrh LL ~ ::CjLIfJ fl~1 J

~{htf-J~::U1Utl~ 1fl~un~1miJudfJ-J~-J "

Chula51@hi5.com

"~f1-J nJ:: LL ~-J 1 u~W1:S'1 n1 J~'J fJL iffJ~ IfJ E tl LL fl 11 1 h11 [Y'l M'IfJ11 LJ.Jw1Ln 7 ~• •
http j /chulavi51@hi5.com"

"'rY unuii~n JJ11 u~ lnu~ l fl U1fhPlfJulIfJLU-J1U'1w1:S'ln1J (uT,jLm'Ju tl'J~f'11 LWCJj

'1~ f?1:fmri1F1ClJ ::Lf'1J1:fJf'1 1~Pl1j "

cnn@facebook.com

"Submit your vote today for your favorite finalist website by following these

instructions. The winner of the 2009 People's Choice Award will be announced

Sunday, March 15 at the SXSW Web Awards Ceremony."

"Help us make it to the top by voting for the CNN Shirt website at

http j /sxsw.com/p eoples-choice"

Opra@facebook.com

"The Oprah Winfrey Show is looking for guests! Find out what shows we're

working on and tell us your story. You could be featured on the shawl:
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RedCross@facebook.com

"The need is constant. The gratification is instant. Give Blood. "

Greenpeace@facebook.com

"Now let's p lant rice at a real muddy rice field! You are invited to be a part of

creating the first ever rice art in Thailand at an organic rice field in Ratchaburi

province . Come and help us plant rice"

2 .3.4 n1~ b1i~ 'Ubbl.J l.J 'f) .1hJ ~1~ L1J'Wmn;t1'WllMl'l fl'J1~~ ~~iJ ~'el ~'el'l1~~'el'l'\.-l~'l 'el1~~~ltJ'W

ll~~'lfl'J1~~~l~'WlV1t1'l'elth'll~m'\.-I~'elm~tJ)'~n'el1J~'JtI~1ll'U~U1 if'el~~ l"ll'W 1JYl';j~1),ru L~t1

iJ~m~ru ~~'l~~'el ~'el'liJtJ), ~l~'W 'ih ~ru~~~hlif'ellYi~iOl1'li ~l~'W ~'el'liJ l'\.-l(;lc.J ft~'ll1l~'el()tJ~1- ,
0-

~ti1J~~'WiJmn~'WtJiftJ~ iftJl~t1 "JItJ'ltJ),~l~'W~1~C1iti'U 1 tJth'liVll~'W ~tJ'lH~1 llft~~1U'JU

~1 t1 1 ~Lif11~HlhJtI1n

AbhisitveDajiva@hi5.com

"LW,'UJ I ,;):;UI'WLiJfN mh.J Ylnf1 ff.Jf)JJlm.J(/(fJ.JnI1f)'Wd ilf),;) IJJff),;) IJJ f'l IJJI1f1LLfl:;~hN
• v

fJ~L'W'7nJfijjJJ L1TUi.JriJ1JillJ fi Ufl l~7~I'WlJ'W L!51Jl'i1J9ff1 ~:;f'lfl.Jf),;) lmi'Wh Lurh'Wl~ril

fJ.n~YI i L,;)"Jf"JfI:D';):;VlfJlJ f~YltJf11~fJrjl.Jf)1lJtl';)'W ~';)~f),;)IJJif),;)IJJf'l IJJIj{)dffrlrnL"j'W nlJ

Uj:;f'llJnlm[~ln ~ &:' 1id1JJLY17unlJUI'WLiJrN 7'WJI 'W:;unn I jLiJfJ.JfJ I:DW L1J11~fULflfJnvr.J LU

Lfl'WU';) mJlw j1f)1..11:;"111flUVI tJ LflwjtJ1f'1 CI lu'Wn I j LiJfJ.JdLrh LLnd ~ frI7 'W ssu»lJU1:; "111 flvlV1u

fl'Wilwj:;JJUlm:1V11'tJYlNdJ'WUj:;JJ1J"•
" .

"f)nJ "11 ';) 'W uflnJf~1~nfll';)Ci.Jl"lnJfJ.n~YliHril "·Jh .JU'/.JL 11 I L fl'WunL1~'Wnfl.J n ll~JJ I• • "t

tJn.JI'W ...L111 LiJ'WI"I'Wdilf)';)IJJf'lIJJljClJJlvr.JLLPiL~nJJfJlJfJ:;h LUL111nrh lrA' L111iJw}/JJrhfl17:f
• 0-

JJlnnrilf'I'Wfl'W ... u.tf']flnfJrjl.J~fJf),;)IJJLfl'Wf)'Wilr;frIJJnl:m[ rJ'Wf1~lrlfJJJJln " L'WYlI.JnftlJnWmn

~'W"11JJ LLfl:;Uj:;;1lJ h'7nJ"11,]'WLfl'WfJ rjl.JJJln ril'WlJ frI1~tjJJ'W,;)fl f)JJLLfl:;;j'WfJ~lJ'WUftnnlj ril'Wil
~ , , ~

f)';)IJJff(.J h frn ul,;w}'W1w:nULUVItnm[urfJf)';)IJJeJw..J';)'WnLfj",ii'W ri I'WLu'WunnI niJfJ.JfJl:Dw•
LiJ'Wf'l1nflfJrjl.Jdvi1.JUj:;LYI PIL111LiJ'WntJ ~f);·hYl nfJ rjl.J LiJ'Wj:;lJlJL~lJf~lfJrjl.JilfI jjflfJ.J fI'W•
~fJJJ flJ LtJf),;)IJJ~fJffVltJf'I~1'VI ~.JLiJw4']'WUa.Jl1fJ.JlJI1iJvivu: fJ.J CJJJ~'W"JfJJ nlJI"ItJ#;j""itJ LtJ•- .-LLin f)';)IJJf)",LLfl:;r;rnJJrnuuse» VI'W"
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91 nn1j'~mnn'lnl LLUU'1l'il'l m n; tJ'W "Ji 1 ')th ~"ll 1 ~~~'W fi~ 'Y'l u1'W L~U1"llc;l~'1 rJ~tltl'W1f'l'11
'II

""1 . mn'1l tJ'W LLUUUj'j' tI1t1

""2. m n "ll tl 'W LLUU'Y'l n n..11

3 . m n ; t1'WLLUU9'1l'"l
'II

2 . rn nL~,)'1ln"Ji1,)~1nlj'~"llli~~'WficJ l'W"J! tl'l 'V11 'I LrJ1'il"Ji1tI i'l rJ~tltl'W1f'l'l1

3. VIP\'Wrl~~ i1 ~tl mj'~'il~1j'cJl'WLrl1tl-nl t1i'l rl~tltl'W1f'l'11

4 . m j'l-D'u j'~LtI"ll'l1cJl'WLrl1tl-nlt1i'l rl).Jtl'il'W1f'l'11

5 . rl,)1~~'1'Y'l'il191'Wn1j'~tl~1j'cJl'WLrl1tl-nlt1i'l rl~'iltl'W1f'l'l1

1 .1-D'f'hi~uj'~~Y1t~~i~~'WfiLLuuLY;t1fi'W (Pearson's Product Moment Correlation

coefficient) L~tl~l rl,)l).Ji).J~'Wfi'1ltl'l ~,)LL1.h~~l'1 1



lIS

0 !J

bYlPl "'l1'W,)'W ),'Eltl'Cl:;

"ll1t1 135 33.8

~qj~ 265 66.3

)'')~ 400 100.0

,
"'l1nj;nn~Yl1 'YitJ~1nfl~j;J,)'iJth~btJ'WLYlP\"ll1t191'W,)'W 135 R'W ~"'LtJ'W¥'iJtI'Cl::; 33.8•
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0 "!lit! "'liU')U J'!lt.l~:;
q

1811 61 15.2

1911 103 25.8

.,
20 1I;uhJ 236 59.0

J'')~ 400 100.0
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0
0""1..- ..-

'MI1'W'Vl "Jl'lT W '"l 1 'W':l 'W ~'atl ~~

..-
350 85 .5U1'Wtrl'WL'a'l

..- d
U1'WLYl'a'W 31 7.8

).JVl1~'Vltl1~t1 250 62 .5

..- "'" .. a
95 23.8~1'W'a'WL'Vl'an'Wtrl

'"l1ntrl1n'l~ 3 YlU~1 n~W;I':l'arJ1'1~~nM11'Wflf'le ~':l'WhwJ1~'WLYl'afL'Wtrl~U1'W"jJ'a'l

trl'WL'a'l f) ~lLtJ'W~!ltl~ ~ 85.5 ~!l'l~'1).J1~!l~mn~'VIt11~t1 f)(;lLtJ'W~!ltl~~ 62.5
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""llUU:i'lt1Lc;\'fl'lJ

o

'"ITLJ'HJ

51

18

297

34

400

12.8

4.5

7 4.3

8.5

100.0

.
'"1 1 n [;n:i'1'l~ 4 YiUrJl mhJ ~,)'flcil'l~,)'lJhmhtl'lJ~~I~ n~'lJl 'Yl'flfl{j[;]ll1J1Jnm~'fl'lJ. ~

~1'lJ,)'lJ 29 7 fI'lJ lo1C;\ltl'lJ~'fltl~::; 7 4 .3 :i''fl'l~'l~I~'flltl'lJ~~I~n~'lJl'Yl'flfl'lJ[;]llUui,)fln') ~1'lJ,)'lJ

51 fI'lJ lo1C;\ltl'lJ~'fltl~::; 12.8
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(;l1n 'l ~ 5 91 'W 'J 'WLLft:;~'tI tI ft :;"1I 'tI'I mhJl;l'J'tIrh'l 91 LLun (;] 1 J.J91'W'J'W-ff''J LJ.J'I ~1 if L~u1-n ~~'1 f1J.J.

o

~1'W'J'W

23

105

130

142

400

5.8

26.2

32.5

35.5

100.0

,
~ln(;] ln'lYl 5 YiU~l nriJ.Jr;l'J'tItJ1'1~'J'WhmJ1ifL~ul-n~~'1f1J.Jtltl'Wlmrd:I'WJ.J1nn~1 2. ~
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[;l1:i'1'1~ 6 91'W'J'Wll'Cl~~'elt.J'Cl :;~'el'l mi~ ~'J'fltJ 1'1 91ll'Wn [;l1~lil'J1~~1'Wn1)'Hlfl~'el"li1t.J~'1fU.J.

.d IV IV'lJ d' 0 s>

WJ1:JHl ( 'J'lJ/~ ~I'VI) ~TlJ 'J 'lJ ~'f) t1a~

1-2 t)'W 43 10.8

3-4 t)'W 102 25.5

5-6 t)'W 79 19.8

7 t)'W 176 44.0

),'J~ 400 100.0

,

91n[;l1:i'1'1Yi 6 YiU~1 n~h.J~'J'eltJ1'1~'J'W1'j,1nJHllil1'fl"li1t.J~'1lil~'fl'el'W1'Cl1rYlnt)'W~C;)ltJ'W~'elt.J. ~ .
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';)Y1£J
•

"" .. «
'aklLIWelnkll?l

LLcJkl~U

221

296

93

145

385

52

45

55.3

74.0

23.3

36.3

96.3

13.0

11.3

,

if!l~~';'l'J~'l),3..J1nYi~~ ~~Li:lkl¥'a£J~:; 96.3 ),tJ'I~'1~'l~!lLY1)'yj'f'lULl~ :;~U'l~tJ~mf ~~d~J\J¥tJ£J
'U •

~:; 74 .0 lL~:; 55.3 l?l'l~~'lI11U



122

- Li'lrlL'WL~UmJ'~'fl~1J' Li'lJ'MYll'Hj'fln'fl

- hJnLnnJLL~:::'flUnnl!" rl'fl:Wl1'JLLPI'flf•
- n1J'~mj1

-u'WLVi-:J C;}'WLPl1 111YlU'WLPlfrhi1

- LL-W-R''W Lfi~'fl-:JUJ' :::~U "1l'fl-:JLPlnLLL'!-:J

6. "Jl1'JUJ':::"JI1~:w-w'Wfin1J'bb"Jl-:Ji'W~-:JJ'1-:Jt)~L'!1-:J 1

L"JI'W LPI'flUi1CY~1 uJ':::mC;}'fl'flnLLUU uJ':::n'JC;}'J-:J

8 . "Jl1'JtJJ':::"JI1~:w-w'WfiLtJC;}~'J~'Wfl1 L"JI'W n][J'W~

U1'W rl'fl'WLc;}ihuu:w ij'flC1'fl

, .d
Fl1b'il~t1(1-5)

3.08

3.27

3.48

4.16

3.99

3.40

0.89

2.77

2.60

2.71

2.93

3.53

3.14

3.77

3.45

S.D.

1.19

0.94

0.99

0.85

0.98

1.24

0.89

0.93

0.98

1.06

1.10

1.04

1.07

1.01

0.99

U1'Wn~1-:J

U1'Wn~1-:J

U1'Wn~1-:J
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n1'HL'6't'J~V11"li1'J-a1'a
' .dA1L'il'6UJ(1 -5} S.D. A'J1J.JVlJ.J1t1

11. ~,.m~n.j~'W~1 'l1'WLL~f 'l1'WLL~C?l'l~hJ~1 3.37 0.99 th'Wn~1'l

12. "ll1')hhl~.r'W ~C?lnfl1~'W~1n Pl1'yhPlM 3.52 3.52 ~'l..

13. "ll 1')tJ~~"Jl1i~~'WfiJh'Wn1~'Vi 'fl 'l L~tJ,)b~'1 LL~~ 3.19 1.20 tJ1'Wn~1'l

~')~ 3.27 0.50 tJ1'Wn~1'l

lh:;"Jl 1i~~'Wfifu ~,rPl~1.JflfI~ LihVi1 '11'W ~'hHih ~mf1J;]'f.ll 'W~mu'Wn1~~m~1 J;] 1'l 1 l(;ltJi1

l"l1L'U~tJ 3.53 LL~ :;"1h')ltJ~b~.r'W ~C?l~1f11~'W~1nfl1YiLPlM ~'li1l"l 1L'U~tJ 3.52



124

rl'J1~~1'Wn1~LL~'J'lVl1"li1'J~1~
0 0-

'"l1'W'J'W ~'fJtI~~

U'fJtI~1n 61 15.32

U'fJtI 109 27.29

lh'Wn~1'l 131 32.65

hiu'fJtI'Irn 75 18.81

hJLrlm~t1 24 5.93

~'J~ 400 100.0

,
'"l1n mn'lYi 9 Yl1J~1 ~~~1Jn1nL~'J'lVl1"li1'J~1nh~"1l1~~~'WfitJ1'WL~1Jl'll C;)~'l rl~

'fJ'fJ'Wlmr"1l'fJ'ln~~r;1'J'fJLh'l 'fJ~1'W~~~1Jlh'Wn~1'l i191'W'J'W~1n~~"'f)'fJ 32.65
• 'lJ •
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ff11~1~~ 10 91ti,)ti~'BtJ~~LL~ ~~1 L'U~tJ"1J'B~ n~J-J ~,)'BtJl~91 uun ff11J-J11f'ltiA~~iJ r;i'Bnl~1-nL11Jl"ll~

~~ AJ-J'B'Btilml

vbti

4.28

4.22

3.95

4.02

4.30

S.D.

0.61

0.64

0.76

0.69

0.61
I..,. ..,. 1t- It­

LfI~'f)~J-J'B VlAti ~

VI~1 nVl~1mL~J-JJ-J•

9.-if'B3qJ~~t1~1 n!J1ti~'1 f1J-J'B'Btil~,r dlw-if'el3qJ~ ~

L~'el(1'elhJl~

4.44

4.44

3.57

3.29

0.66

0.67

0.88

0.82



3.61

3.46

2.16

3.69

3.35

3.53

3.69

S.D.

0.82

0.99

1.18

0.88

0.99

0.95

0.33

126

fI'J13-J'lUntJ

'B'B'Wlmf Ll'mn 1"11 L'U~tJ 3.69 n~3-J(;]'J'Bth'lnl1PI'WfI~~~'Bth'l3-J1n1'W~'B'I ~13-J1:i'(lA''W~1-n'il2olfl
I

LLfl :;(;]'il1J~'W'il'l fl'J13-J ~'B'I rnr1~~1mLfl:;LUWn'W-nm.J fl'YI1'1 m:i'Mmt1Yi nt)1'1 LLfl :;~fl1 n~fl1tJ iJ
"" 'II

.... "'" el'l ,... ... '" ...... tJ .....?I .J.?I.J I.J '" 'i' ... I .J
'YI PI'Wfi (;]'Y1 ~3-J l?l LYl tJ'I~'il LC?ltJ'J fI'il ms fl'il3-J (;]'J LU'WfI'W'B'WLu'WL:i''il'l ~'ln'W1 (;]'WL(;]'W ~l?ltJ3-J Fl1L'UfltJ

2.16
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, , ,

q 0 !.I I _ I 0 .... cv A~ q I 4

1111J'1 -1'Yl 11 91'W'J'WLL~ ::;J'!ltl~ ::; "JI !l -1 n ~J-.J l11'J'eH.J1-1 91 LLun 1111J-.JJ'::;~U"JI!l-1'Ylfl'Wfi 111'YlJ-.J 111!l m J'~!l~1J'

cJl'WL1U1"ll~~-1f1J-.J!l!l'W1m!

17

35

94

162

92

400

4.37

8.85

23.47

40.38

22.93

100.0

91nl111J'1-1~ 11 'IiU~l n~J-.J(;]'J!lcil-1~'h'Wl"''1Jih'Pl'WfI~~~I?1!ln1J'~!l~1J'~1'WL1U1''ll~

~-1 fOlJ-.J!l!l'W1~'l! f)~Ltl'W~!ltl~::; 40.38 J'!l-1~-1J-.Jl~!lYlfl'WfI~~Ltl'Wn~l-1 f)~Ltl'W~!ltl~::; 23.47
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08'0
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L8'O
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'O'S
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...... ~~c,~l[1~J1~M.l~~~~~t-~"U~'O~
..
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ft~t
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I
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.IU~LUW~,~~"btf1.~~~L~lJL!T.~L~~~@~"~
..

,!t~tf1.@@~~t'}f~l[.tl1~'ULb,!tl&.fJl~~[1H~LU
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8Zl

G~v..t'L&L~
F
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~~AJ-J1)1)'W1~'!J l:~tJiJAll'U~tJ 3. 83 'W~(91 1!n~m'tT'1 ~')'W1tHl.iiJn1:i'HfU:i'~l:tJ"Jl'!Jr.nnn1:i'fu­

~~ ~lJ-J~ ~l')'Wl'M~~l'Y'I~~ lnJ-J; J-Jln~~~ iJAll'U~tJ 4. 38 :i'1)~~~J-Jl~1)l~1)~~(911J-J"ll1,)~1:i'~
q

~'W1r,Hl~~mtrJn1:i'ru~lAb1J19h~ 1 iJAll'U~tJ 4.21 n1:i'HfU:i'~l:tJ"Jl'!JU1'Wn~1~~1) Hfu1'n1:i'l~U

U~1)A 1~1)1;i~,)'W~,)ll~~(91mlr;i~TlmJJ-J:i'U 1:'M')(91:i'U (91mlr;i~:i'U :i'1)~~~J-Jl iJA1l'u~tJ 3 .46 ll~~
'lJ 'lJ 'lJ
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,
(fI l~'1'lYi 13 lL'Ci 1?l~91 l.l,) l.lL l 'Cl:; ~!l t.l 'Cl:; "jJ 'eJ ~ n'tlJ..JM,)!lth ~ r.h u l.ln (fI 1J..J ~ :; ~U"jJ!l~ n1 ~Hh.h:;LtJ"ll'lr,

n'wHhJ~:;Lt.I"ill1
0 "1Ol1'U')'U ~!lt.l'Cl:;

,
1\ J L .. " ~ 10 2.55m~"il ~:; t1"il 'U'U'eJUVl'CiVl,

m~H\h:;LtI"ill1-W!lt.l 23 5.80

m~H'th:;LtI"iltrl.h'Un'Cll~ 102 25.53

m~H'lh:;LtI"ill1J..Jln 155 38.85

m~Hhh:;LtI"iltrJ..Jln~'CiVl 109 27.28,

~,)2-J 400 100.0

,
1Ol 1n(fll~1~Yi 13 'Y'I U~l n'tl2-J[;],) !lth~fl,) l.!hmjiJn1~H'u ~:;Lt.I"ill1!l th~J..Jl nlOl l m~ul"ll c;), ~



,
"'"[;l1n..:J 'Yl 14
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r.l 1'W'.l 'W~'El tl~ ~ll~~ fi 1 l'U~ t1 "1J 'El ..:J nfl 1-J ~'J'EltJ1..:J r.l 1ll'Wn [;l11-J A'.l 11-J TI..:JYi'ElL991 n n11.

.
I cv 1lq "a tr 1.1

l"11'W ~'.l"1J'El'Yl~'W'Yl'W1 uasn L'.lUU'El1l?l m-:::X1

I cv 4 "
4 . A'.l11-JA~'El..:J[;l'.l~1'El rl'.l'l1-J1'.ll?lL1'.l

L'Wn'l1~ l?l (;\'El ~'El~'l1

9. lULLUUL'Wn'l1[;lnLL(;\'1 profile

cl , " .
[;l'l1-JYlYl1'W[;l'tl'ln'l1 (glitter, widget)

4.27

3.95

4.12

4.19

3.41

3.74

3.74

4.06

4.03

4.03

3.95

S.D.

0.74

0.87

0.77

0.73

0.92

0.86

0.83

0.77

0.82

0.79

0.55
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,

91 n L'l1 n'JVl 14 YiU':h mhJ ~'J'EltJl'J~'J'W 1 'l-1 run lOl')1lJ~'JYi'El19'EltJ1'W1':;~U~'l'l91 nn11'
q ltV 'U 'lI

~'El~l1'rJl'WLfi~'El"1htJ~'J f)lJ'El'El'WhnI l(1)tJn lOll L'u~tJ 3. 95 ti~ L'l tin ~ n'l'11"1 ~'J'W1m1Jnf)'JllJ~'J

Yi'El191'Wtr'J-if'El1~~'WVl'Wl l~L'l'ElU nUL~'El'W 'l-11-'El ~~~'El'Jn11'9:;~'El~11'~'JtJ lJln~~(;) l(;)tJn
~ ,

rllL'u~tJ 4.27 1''El'J~'JlJl~'ElL1'El'Jf)'JllJf)~'El'J~'J1'Wn11'~(;)~'El~'El~11' l(;)tJnrllL'U~tJ 4.19 LL~:;n

f)'JllJ~'JYi'El191Jl'Wn~ 1'1 LYim-if'El L~tJ'J 1'WL1'El'J f)'J llJlh L~'Eln'El f)'JllJ nn~'El'J"1J'El'J-if'EllJ~~1~fu
~ ~



133.
~ln'lYl 15 LL~(1l'l91'W'J'WLL~:;~lltl~ :;"JJ1l'ln~~ ~'Jllth'l 91 LL'Wn~l~~:;~1J Fl'J1~~-.:JYi1l1"'l"'l1 nms

q

2

13

99

172

114

0.68

3.20

24 .68

43.08

28.38

,
l"1lc;ltr'lFlJ.Jll'el'Wlml A(1l LU'W~lltl~:; 43.08 LL~:;nFl'J1J.J~'lYi1l1"'l~lnYl~(1l~1l'l~'l~1 A(;lLil'W~'llti

q
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,
~m.j ~:iil'WY1 5. mr1·ihJJ':::ltJ"lluijf1,)I~~~~'Wfinu f1,)I~i1~Yitl1"'l"'l1 mFI1tl-ri ltJ~~ f1~tltll.llfllI

6lJ
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Fl1~~tl5'~~ i'ljf~~~~~'Wfi5'~"d1'ln1 m~,)'l~1,h,)~15' if'\'WA~ n15'Htl5'~ltJ "ll U

~,) LL1.h n1nL~,)'l~1,h') if'\ 'WA~ n1 :i'1-nl.h~ltJ"llU A,)1 ~yj'l Yl 'illlOl

n1:i'LL~,)'l~1"1J1,) - 0.241** 0.391** 0.239**

iPl'WA~ - - 0.349** 0.379**

rnsl-iftl5'~ltJ"ll'l1 - - - 0.653**

A,)1~yj'lYl'illlOl - -

,
1Ol1nln1:i'1'l 'Vi 16 YlU n15'';Jr.rtJYlU~1 n1nL~ ,) 'l ~1 ';1,)~1 5'tl 5'~"ll1~~~'WfiiJ A,)1~~~~'Wfi

nU ~,) LLtl:i'~n 3 ~') ~'il ~'l ;1f'\'WA~ n15'1-iftl5'~ltJ "ll'l1LL~ ~A,)1~yj'lYl'illlOl 'il th'liJumhrlry~5'~~U

0.01 9'lLtI'WhJln1~~~~~~1'Wif'il~ 1 2 L L~~ 3 1Ol1nFl1~YlUn1nL~,)'l~1'; 1,) ~ 1:i'nuif'\'WFl~LL~~
d!l

A,) 1~yj 'lYl'illlOl A ,)1 ~ ~~~'W fi~ Yl u iJ Fl1~1 1'W"ll ru ~~n1nL~,)'l ~1';1,) ~1:i' nun15'1 iftl 5' ~l tJ "ll 'l1

A')1~~~~'Wfi~YluiJFl1tl1'Wn~1'l

~1~fuiPI'WA~~ (;]'iln15'~'il ~ 15'~1'WLA1'il,h tJ~'l A~'il'il'Wl~'I1iJ A,)1~~~~'WfinUn15'l-if

tl:i'~lU"ll'l1 'ilri1'liJUU~1rlry~:i'~~U 0.01 9'lLtI'Wltlln1~~~~~j1'Wif'il 4
.,

'W'ilnIOl1 ni1~'lYlU~1 mrl-iftl5'~ltJ"llUlOl1 n LA1'il';1U~'l A~'il'il'Wl~uiJ A,)1~~~~'Wfinu Fl,)1~

yj'lYl'ilLIOl 'ilri1'liJ,rtJ~1~ru~:i'~~U 0.01 9'lLtI'Wltlln1~~~~~~1'Wif'il~ 5 l"'tJiJA,)1~~~li''WfiL:n'l
~ d!l

.4 .c!.J ~ '" .. ..oC:1I <4 -1 14 ,
U') n "ll 'l~~1tJ tN L~'il~ms1"lltl5'~ltJ"ll'W~1 nlOl~~ A') 1~Yl'lYl'ilLIOlL'Wn15'~'il~1 nJ1'WLA:i''il''JI1tJ~'l A~

'il'il'Wl~u~1n~')tJ 1Ol1nfi1~YlUA,)1~~~~'Wfi'ilril'W:i'~~utl1'Wn~1'l..



d
'U'VI'VI 5

mj'~9t1 ~1l'l " n'mL~ '1 '1 'l-l 1 "J1 1 '1 ~ 1 j'lj j' ~ "ll 15J-!~'Wfi LL~ ~fDl'11J-!~'1Ylll1~1'Wmj'~1l~1nh'W

LfDl11l"Ji 1t15'1 fDl~1l1l'Wlmrllll'li1~ E'l tin Mn'l':t1 1'WLlIE'lnN LYl Yl~ 'l-l 1'WfDlj' '' Ll?ltl mj'~9t1 fDl f'l~ lcn-ifn1j',

~ '1 'W 1I 1l 'ln1 j'19m~ '1 fDl ruJl1 Yl m9tJlcn~fim j'1LfDln~lfL~mn (Content Analysis), '"

nl LLUU LL f'l ~1fi m n~ t1'W"J11 '11h~"ll1 i J-!~'Wfi Ll?l tJ~1 n 1 j'Mn 't:t1L~1l'l-l1 111l'l "Ji1'1 ~1 j'ljj' ~"ll1~~~'Wfi~
'"
l-if1t.lL~U hi5 LL~ ~ Facebook

L LUU~llUrn~ (Quistionnaire)

LLf'l~n1j'19m~'lill J-!1 ru (Servey Reserch) Ll1l tJl-if

LU'WLfDl11l-1~ 1l1u m nnu.jfll~~ ~-1 LLr;] L~1l 'W fi'W '1 1 fDl J-! -nwl1~'W fi'" ,

.. ..
~-1 fDl J-! ll ll'Wl ~tf j''1J-! 0'1 fDl'11~~-1Ylll1~~1nn1j'HL~ul"ll crl"1 ~'1 mh'1~nJh tJ n1j'19t1fDlf-1mJi'LL1j-1

i!llJ-!f'lllllnLU'W 2 ~ '1 'W~1l
'"

1.

'l.h :;LJlYl"1J1l'ln1n~t1'W"Ji 1'11h:;"l11iJ-!~'Wfil'WL1U hi5 LLf'l :; Facebook

2 . MU~~n1j'19m~'1~1 j''1 '"!,

1.~'atJ~~n1'i~~t1L~~flr;u.nTYi
q q

~~tJl:Janl~1~~L:a"flr;u1l1YfUU.3Ltl'lJ 2 ~1'lJ£'1,,;f• •
1.1 ~tJ Ul.J1Jua~';·m.Ja-k11tJ L~~1nl.JL~1.Jl'jfvlLfl~'El"li,mr"fl).l'fl'fl'lJla,j"... ..

'"!1 n m j'~n't:t1Yl1Jrjl L1U1"l1 crlLfDl11l"JiltJ ~'1 fl~llll'W If'ltf Lth..lL1 U1"Jl~~h"u1m n~ f'l1n~f'l1 tJ

..,. 1" .c:.. ::. .oJ ..J.... ~ I ~ .., J cJ ~ 4 I.J~ 1
~nl1 ~U1mj'Yl-1Y1 Lntl'l nUnl1Cf1I1lCfl'B~'B~1Jm..l1:;~'lI'1 LYl'El'Wt'l~I"Jln ~j''B n f'l ~Y1~fl'lI).J~'W "i,
..... ..,. ... J' .J1 ... .J ,,/ ... ,,/.... .... 1 .J
j''l~n'lJ mn"JI tJ 'W "1J 'El fDl 'l I ~~ '1U'WYl 'WYl 'W~'Wl"11'B-:JLWfl'W mj'·~-:J"JI'BfDl'lI).J·~'l'WE'l'l mj'L"JItJ'W l?l'B:;j'

"
uj':;r.htj'W nlj'~'WY1'Wl~1'B chat mj'~jl-:J!i'f'lU~ltJ~'l'Wr;i''l n11Yf-:JLYlf'l-:J ~1'il~fDl~tFi~t'B mr

L~mn J-!~ ~-:J 9:;~'B -:J ~~flJ~~I~n ~1'ElijnlJ~-:J'Yl:;LUtl'Wri'B'WL-nlH'u1m1 Ll1ltJ~'l-n'B~t'l).J1~n
,,/ 1 ," 1 1" ..:. .J q 4 .q 11 J' .J " .d
'~ 'l 'W ~C1JL"JI 1 U "l1u j'mJ~ln'Yl'~l1lnfDl'Elmn"JItJ'W"JI'ElfDl'lI~f'l -:JU'WYl'WYll'WwWI Profile "JI'El-1L'Yl'B'W,

'l-l1'B nl J~-:J -Dtl fDl 'lI ).J~'l 'Wr;i''l Ltll1rJ 'Wtl n91 n~n1 j'~ jl-:J re)f'lJ~'i'l'l 'W r;i''l 'l-l1'El n1 Jre)Yl t'l-l f'll?l JUJllYl"JI'El -:J
'"

E'l'W Ltl-:JnLu'W~mr'l-D'El~~-:J~ ~~I:n ni1t1~ Li!11-if ~'l~L~ tl Lu'Wn lj're)Yl LI1lYl n'"!mj'~"1I'il-:J j;j'') Ltl-:J1~nu

L~tl'W 1 ~tl ~1'W~-1 fDl~L~mn'W1Ji'fuY1j'1u fDl')I ~Lfl~'B'Wl~'l 'l-l1'iln'"!mj'~~1Jl1u~I~1
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91n r.J~n1~~nM1YiU~ 1 L~U1"1ltpf~-:JA~'el 'el'W1mri-:J 2 L~U n ~nMru::;dJ'W~'elr.J ~~ A'el n

n1 ~'I11il lYiLA ~'el'Wl'W:ll.jfl~IHfLLUU~~~nL~tJ (Multimed ia) n1~H~'J'flnM~ (Te xt) ~n'll'Wl~

lL[?J n [;11-:J rl 'W n 1 ~l-n~ ~ n A'J1:W ~ ~ 1 n ~ ~ 1 tJ n ~ ~'W ~ 'J tJ-:J 1 :W ~::; ~ ~ m il l Yi LA ~ 'el 'W 1 '\-1 'J
q

(Anima tion)~'Jn1fr:J'Wr;l I -:J 1~LA~'el'W1~'J1~ illYiU-:J (S till Ima g e ) il l Yi';)~t'el (Vid e o) lL~ ::; l ~tJ-:J

(Sound) ~ -:J ~ LL [?J n r;lI -:J A 'el L~U HiS ntumm~YiLf1M~ ~:W l~n ~ l:Wl~rl[?JmLr;l-:J'\-1iilL~U"J.I'el-:J[?J'WL'el-:J

1~[?Jl:WLLr;l~'el-:Jn1n"Ji'W n1~~~I-:J~n'W (Skin) 'J'el~~LULU'elf (Wa llpaper) ~'Jllm"tnA~'el'W1'\-1'J

(Glitte rs ) ~-:JL~U Fac e book tJ-:Jhjntumm~~~le ~'J'Wd'fl-:Jn1~9'~'Jl-:J-«'J-n'flLL~ ::;'\-1~ 'J~'\-1J.J9::;
"

9'~'J l-:J l1tJ-:JHu'W~l'l"J.I'el-:J'\-1iiIL~UlYi9 ~-:J lU'Wn1~41tJ 1?i'fln1~l-n-:Jl'W ~'J~n-:Jn1~l~'fl:wttJ-:J (Link)
q

, , "
91n~'J.jf'fl'\-111-:J1u~'J-n'fl'\-1i'l-:Jn~ ::;l'l'J n ~'J ~ ll'J 1J.JtJ-:JtJ1 n oiu-n'fl'W t~tJMUil lYi~'J:W"J.I'fl-:J L1U1"1lc;lYl-:J

q q

, ".
2 ~'fl-:JYI~ nMl'wd~'flL.jfl1ul-nu1nl~9 ::;1,xvii1,x~:Wl~n1~fu Fl'Jl:w~'Wn~'Wl'W lYi~ l'llYi~'W1urlu

q

lULLUU~~-:J ~'J nl~9'l'l'Jl-:J'el-:J rlu~::;n'elU r;l1'J 11'Wn1~'I1 1l~'W'fl hj~19::;LU'W~I'WLi1'fl'\-1 1 n1~1-n

~'JllnM~ ~UillYi n1~l~'flnl-n~ nFl'J l~l'\-1~I ::;~~ ~'J tJ -:Jl :W ~1~ I~rl~h'JLlN9'J191,xrlU
" "

~,ju'U'Un1~~'f)~1~...
~1~funJLLUUn1~~'fl~1~1'WL~u1"1ltpf~-:JA~'fl'fl'W1mr YiU~IL1U1"1ltpfi'J~'fl'J nn1~~'el~I~

" .
LLUU 'Vll'JL~ tJ'J (One-way Communication) LL ~::; nl ~~ 'fl~ 1 ruUU~ 'fl'J'Vll'J (Two-way

Communic ation) i-:JlLUUYi~'fl:Wrl'WLL~::;hjYi~'fl~rl'WA'fl n1~~'fl~lnLUU'Vll'JL~t1'JnA'fln1~~

~:Wl~n~'el-:Jn1n~t1'W'\-11'fl~In"if'flFl'Jl:WL'fllHl'W'\-1iilL1U'lI'el-:J[?J'Wl'fl'J '\-11'fl ~-:J.jf'flf1')I:whJtJ-:JmJ1L1U

'lI'fl'J~:Wl~nA'W~'W L~tl~'el-:Jn1~utlnm:h'J'\-11'fllL~'Jll¥'Vlnutl'ltl~hJ~'fl'Jn1~n1~[?J'flun~u91n~fu
"

. '"
"Ji'Jm~~tl n1~'lI'flFl'Jl~i'J:W~'fl ~,rU~'W'WLU'W~'W ~'J'Wn1~~'fl~lnLUUM1-:J'Vll'J,r'W A'flLU'Wn1~

q

~'fl~1 ~1'W~nMru::;~~:W1~nnun i :w~'Wfirl'W'fltJ1-:J Yl'WYI ~1:W 1nl~9 ::;~'J.jf'el Fl'J1:W~1'fl ~1 r:! l'lt~[?JtlU

rl'W1cn'WL'J~IL~t1'.1rl'W n~m"tru::;Fl~1t1n1~~tl~1~rl'Wl 'W MSN ~1'flnl~~'J;r'fl Fl'.1l:w1U'-l1'Vl1'J

t'Vl~f1YiyJ~'fln'fl dJ'W~'W

~,jU'U'U1l1ti1... . '" '"
~ULLUUil1'M1Y11-if1'Wi'JFl:W'fl'fl'W1~trYiU~1 Yl'J~'fl'JL1U'Y1'J hiS LL~::; Facebooknn1~l-n
"

il1mi-:J~ LU'Wt)9'Wil1M1 LL~::;'flt)9'Wil1Ml i-:JLLUU~ dJ 'W'Vl1 '1 m nL~::;lJ.JLU'W'Vl1'J mr t)9'Willm~

LU'W 'Vl1'J n 1 ~~ 'J 'W1 '\-1 nl 9::; LU'W;r 'flFl'.1 1 ~ ~ 1'.1 ~1 ~~1 'WFl '.1 1:W ~~ LU'W U ~::;ttl"ll tr n 1 ~1,","!il '.1
~ 'lJ
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U),:;"Jl1 ~~~'Wfi vlh1n1)'l~'ttru1 ~w91'j,~1tlu1'n1), n1)'Utl n n fi1')~1tlLL9-:J1lXYI n1Jl~t1,) nu

L'j,H;Jmnuffl1-:J 1 ~')'W'3'9'Wfl1'tt1~hJLu'WYl1-:J mn!'W9:;1-if1.'W~n'ttru :; m),~-:Jiftl m1~ n-:J L~tl'W

~1tlrl'W~uYl ~,)'Wtl'3'9'WIl1'tt1J'W ~'YiU~')'WhHlJ,rn9:;Lu'W),UIl1Y/ ~') mf[Pl'W ~1tl~ru~nMru
'" 'U ClJ 01

1.2 n'l-a',j Lfl-a'l::"hU'flVl'l-n'l'JU-a::'il'li').J~'U fi.yi"l,'~·"hJL 1U1'1llPl'i'.:J fU.J'fl'fl'tJ1~,J

91 n n'l),~ Lrl n:;,rL~mn')1,)U),:;"Jl'l~~~'Wfit'WL~U1."lI~~-:J rl~!l!l'tJhllr Y/U~1~1~1)'(1

~1 LL'tJn"JlUtrl"JJtl~ ')'l,) '3'11l (1U)' :;~~ rl1'Wmn; £J'tJ,)1') LL~ :;U),:;Ul'Yl"JJtl~ mn;t1'tJ')1,)U)':;"Jl1~~~'Wfi,

"JlUC;\"JI!l~')1,)U)':;"Jl'l~~~'Wfi

"JlUtrl"JJtl~')'l,)U)':;"Jl1~~~'tJfi~Y/ui1 ~~~~tl -'ll1 ') U)':; "Jl 'l ~~~'Wfin9 m)'~ -"JI1,)U)':;"Jl1

~~~'WfiL~tl~~fl~n1mPl~ -"JI1,)U)':;"Jl1~~~'Wfi'Yl 'Nn1),11l~1trl -')1,)U)':;"Jl1~~~'tJfiuFlFl~ -"JI1,), ,

U),:;"Jl1~~~'tJfitl~ f1nr -Il1Y/'ll1,)n9 n)')'~

91 n n'l),~ nM1'YiU~1"Ii1,)U)':;"Jl1~~~'Wfiu rlFl~i1~1'W,)'W~1 n~~ trl Lti!l~91 nif!l~~~,)'tJ. , ...

U)':; UlYl"JI!l-1 n '1)'LiItI 'W"Ii '1')U)':;"Jl'1~~~'tJfi

• I .... , • I x... ft ... ~ ...% ~ ....J ....... J'4
u)':;Ul'Yl"JItl-1 mn"JI tI'W"JI '1')u)':;"Jl'1 ~~Y/'Wfi 'WL')U ~"ll C;\~-1 fl~tl!l'W ~~'WYlY/U~ C;\~'WFltl - rnr

L;t1'tJLLUUU)'mlt1 - n'l)'L;t1'WLLUUy/)')'ru'1 - n'l)'L;t1'WLLUUIiN1'"l - n'ln;t1'WLLUUtlnUJ"ltl...

ltrltlU)':;UlYl"JJtl-:J n'l)'L;tJ'W"JI '1,)U),:;"Jl'1~~~'Wfi~'YiU~'1 n~ ~ (111'WL~U1."ll c;)i~ rl~tltl'tJ 1.~ 'W1~LLn•
m),L;t1'WLLUU'"l~1'"l...
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th:;"Jl1~~~'Wfi¥u~,rFln.JFlFl~L;h.yh'l1'W ~'hlL"jh~m~n~'fll'W~mu'Wn15'~nM1~1'l1

~'J'WFl'n ~~1'Wn15'LL~'J'l~1"Ji1'J ~1mlnh:;"Jl1~~~'WfitJ1'WLFl1'fl"Ji1t1~'l'fl'tl'W1mr n ~~•

~~ n15'';)9t1YiU':h n~~r;]'Jmh'l~'J'Wl~ cY~"f1Pl'WFl~L;'lU'J n ~'tl n15'~'tl~15'tJ1'WLFl1'tl"Jilt1

~-:J Fl~'tl'tl'W1~u n~~ r;]'J'tlci1-:J~11Pl'WFl ~~~'aci1-:J ~1 n1'WL1'tl-:J ~1 ~15'() Fi''W'\.l1if'fl~~ In'tlU~'W'a-:J. ..

d'tl-:J n15'U~'tl~r;]'JLU'WFl'W~'W Lu'Wd'tl'l~~n 'l.h~'WL~'W

t(1ltl5''J~YiU~1 n ~ ~ r;]'J'tlci1'l~11Pl'WFl~~~1'Wn15'~'tl~15'tJ1'WLFl1'tl"Ji1t1 ~'l Fl~'tl'tl'Wl~u•
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~l?1l1l1J-J"Ii1,)~15'~~'W1"ll'l~(;jn15'ru~lrlC1Jl?h'l 1 LLfl~ chat nUL~'el'W Fl'W'I.nL~~'WLri1~1~'1.nL~~'W

1mJ l1l1J-Jih~u

91 nc.Jfl nl5'~r.rrJYiU~ 1 n ~J-J ~')~ci1'lnms l-nu5'~LrJ"ll1191 n LFl1~"li1rJ~'l FlJ-J~~'Wlfl 'W1 'W.

"IV _ IV .c:i

~'Wl?1ULLm l?1'l'W

o

- Fl'J1~~tJLtiflJ ~Un~lJ1U Fl'J1~LYi~~LYi~U•
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,

c.J~ m :i'1r.rtJ'YiUrJ1 m nL~'J ,jj,n"ll1'J ~1 :i'1J:i'~"Jl1~J-J~'Wfii'1 f1'J1J-J~J-J~'WfifluiPl'Wfi~ l1i'1 ~tl

n1:i'1-iflfl1tl"ll1tJ~'1 f1J-Jtltl'Wl~utlth'1i'1,rtJ ~1 rlClJ'Vl1'1~(i~~:i'~~U O.01 ~'1 dj'Wl1Jen1J-J~J-JJ-J~~1'W

c.J~ n1:i'1r.rtJ'YiUrJ1 n1nL~'J'1~1"ll1'J~1 :i'1J:i'~"Jl1 ~J-J~'Wfii'1 f1'J1J-J~J-J~'Wfi flUrns1.jf1J:i'~ltJ"JlU

tOi1 n lfl1tl"ll1tJ~'1 f1J-Jtltl'Wl~Utlth'1i'1,rtJ~1rlru'Vl1'1~ (i~~:i'~~U 0.01~'1 dj'Wl1JwlJ-J~J-JJ-J ~ ~1'W tT'W
~ ~

,
~tl lntli'1 n1nL~'J'1~1"ll1'J~1:i'J-J1 n n~J-J1tJ0'1rJ1 ms l-if1J:i'~ltJ"JluntOi~tltll'W:i'~~U~'1

'" '"

c.J~ n1:i'1r.rtJ'YiUrJ1 n1nl~'J'1~1"ll1'J~1:i'1J:i'~"Jl1~J-J~'Wfii'1 f1'J1J-J~J-J~'WfiflU m'lJ-J~'1'YitlltOi

tOi1 n lfl1tl"ll1tJ~'1 fIJ-Jtltl'W1~Utltl1'1i'1,rtJ~1 rlClJ'Vl1'1~(i~~:i'~~U O.01 ~'1lU'Wl1J en1 J-J~J-J~ ~~1'W
,

lntli'1 n1m~'J'1~1..n1'J~1 :i'J-J1n tOi~i'1 f1'J1J-J~'1'YitlltOitltll'W:i'~~U~'1
'" '"

c.J~ n1:i'1r.rtJ'YiUrJ1 i Pl'Wfi ~i'1 f1'J'lJ-J~J-J~'Wfi flUmrl-if1J:i':;ltJ"JlUtOi1nlfl1tl"ll'ltJ~'1 f1J-Jtltl'Wt~U

tltl1'1i'1,rtJ~'l rlClJ'Vl'l'1~(i~~:i'~~U 0.01 ~'1lu'Wl1Jen1J-J~J-JJ-J~~1'W
~

"U'/)J ~~Tu,r'flvi 5 msH1J:i':;ltJ"Jlui'1 m1J-J~J-J~'WfiflU f1'J'lJ-J~'1'YitlL9tOi1 nLfl1tl..n'ltJ~'1 f1J-Jtltl'Wt~u...
"1Jtl'1ll~en ,rn~mnL'WL"1JennN l'Vl'YiJ-J~1'WfI),•

l:-J~ n1~1r.rtJ'YiurJ'l rns L-if1J~~ltJ"Jlui'1m'l~ ~J-J~'Wfi flUm1 J-J~'1'YitlLtOi9'ln n1~~tl~1)'ch'W

lfl1tl"ll1tJ~'1 f1J-Jtltl'Wl~Utltl1'1i'1,rtJ~1 rlClJYl1'1 ~(i~~~~~u 0 .01 ~'1lu'Wl1J en1J-J~J-JJ-J ~~1'W tT'W~tl
~

L~tli'1 msL-if1J~~ltJ"JlUJ-J1 n ~~~Ufl'J1J-J~'1'YitlL9n9~tl~L'W~~~U~'1 ~'JtJ



n~J.J li:h~J.Jl t1r.llhl'JhlJJI n 1 Hi1.hll'J~I~U),'J (;\ L~'J

un)'(1hll"Jl'el'lYl n flhl•
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1 .L~~'fl"lhrJi,:jFuJ'fl'fllJla-u

Social Network ~1'ellfl1tl"li lt1~'l flJJ'eltlhl1~11~'el nJ),~ ~rl'W~IJJ1)'(1l11 fl'J 1J.J~~n ll~ :;
~ ~

l~tlJ.JLtI 'lnuluYiPlYll'll~YiPlYll'l~~'l ~lmUUl~u16Jlr;]~l~t1n~llUhl l~U Social Network n~tl

l~u16Jlr;]~l~'elJ.JLtI'l~flhlH~'Jtlnhl l~U Hi 5 ll~:; Facebook lUU~'J'elEh'l~~'l"Jl'el'll~U~'lflJ.J
~

tltl hl1~ 11~ n1 ~'l1~fu fl'J 1 JJUti J.J 'el E! 1'l ~'l1U "Jl ru:;~ l ti'el'l91 n J.J hlMEll Uhl~(;lr)~'l flJJ n l)'iJ
~ .

u{j~J.J~ufinUl.Jfl fl~~1'eln 1),~tl ~1),~'llUU~'l91lUU'elE!I'l~'l ~1~fUJJ~MEl 91 n'el~ (;l mr

~~r;itl~tl~I),9:;Hmru'1i~Cl.JCl.Jlrur;il'l1mYil"llhl l~t1'ln~'el'l flr)u1TI "1~"1 r;i'elJJln1)'~~r;i'el~'el~I),

1~\U~t1UlUUnJn~t1hlfllYjH(;lIJJ~U'lJl l"llU f11Yjfl),'elUflf'J f11Yjn!),~I~(;lr) ll~'J~~hllj;j'el1u
" 0 0

lUhlnJ ),U),:;~M:f~'J~nM)';UJJ11-n nl),~~ r;i'el~tl~I)'~1'el~'elfl'J1JJ~JJI tI nl-n1hl~nMCU:;nJ)'... . " .
Uhlri n lUU~It1~nMnr~nM)' ;'l~nMru:;~~'llJl111~nl),~ (;\ r;i'el~'el~lnUU lUtlE!I'l n')I'l"Jl'Jl'lJJI n

~hl u)':;n'elunu lYlflLhlL~~Y11'l nJ),~'el~I)'~1~fUn1),~~Ul'elE!I'lJ.Jl n9Ul'~h~t1fl~hllYl'elflil(;l ~'l
~ .

n 1),~ 'el ~ 1)'1 Uti fl U9 9 ifu~ n ~ 1 'J"1Ilhlnhl~IlUU tI fl1~Yj),JJ ll(;\ hl,rU n 1 ),l4f1 ~ 'l. . .
s" ,,", ~ '.Jd

~~:;l"Jl(;luYlhllhlnl),~'lYlhl(;l1lUU~'lYl~'l. .

91 n nJ),~ ~hlL(;l'el fLU(;lLUhl~'el~~ lJJ1)'(1 (;l'elU~U'el'lj;j'el fl'Jl J.J rfl'el'l nJ ),~'l n~I'J ~'ll111~

)'ULLUUnJ ),~'el~I),1U~'l flJJ'el'elu1~hl1~fu fl'J1 J.JUtlJ.J LUU'elE!1'lJJ1 n1UU99UU ~'l~'el(;\fl~'el'lriu
~ .
LLhl'J fl'J1JJ f)(;\"1l'el'l McQuail (2000) 1~n~I'J ~'l"JlJJ"JlU~ Ln(;\~UC,hUn!),~'el~I), fl'elJJYl'J L(;l'elf~1•

"
"Jl J.J 'Jl hlL~ ~ IlJLU (;\ L'el nl ~ 1 un I)'L 411 ~'l1 ~ LLn ~'l flJ.J ;:j rri )'LU (;\ ntJ1'l Y11'l fl'J 1 J.J f) (;\ lu"llCU:;•

~~'l fl JJU n ~hj ~ 1 J.Jl)' (1l111~ L(;\ tI ~~;:j U Cl.J~1 ~1'el fl'Jl J.J f) (;\ L~U~ fl~1 u fl ~'l rihl~ 1 JJ1)'(1 ~'l

cJlhlfl'J1JJ f) (;\LL~:; .,;PlUfl ~ ~'l riUcJ1U~'J n~I'le L"llU ~~~U'JlflUL ~~'l1ULLU'J L~tI'J riwi~(;\ ~'l...
" 1"'x .d .J 1.t..... .:.... q I ....

L'JU 6Jl (;\"Jl UJJ 1 L~fl ),'JU),'J JJ LL~ :;LL~ n LU ~ tlU"JlflJ.J ~ nu Ufl n91 nUtI'l JJ m )')''J J.J n~ JJnuL(;\tIau
~ .

nJ),~'el~I)'lhlL~ul6Jl r;1~'l n~I'JU'el n91 n9:;L~'el1~fufl'J1J.J L~~ (;\ L~~U ~hln~U1U ms
•

rflfl'ln!)'1~fu.jf'elJ.J~"llI'J~lnL~'J n1n.jflLUU~JJ1~n Hi5 ~1'el Facebook ,ru LUhln!)'rflfl'lnJ)'
~

LL~ (;\'l'el'el n"1l'el'lUflfl~ rnrus (;\'l~'J (;lU"1I'el'l (;lUL'el'l ~1'el ~'J (;lU~~'lun)'(1ul1 ~flU~ULn(;\nl),•

tI'elJ.Jfu ~'l~'el (;\ fl~'el'l riUYI ~MlJ ~1 ~UiUfl'J1JJ rfl'el'l nJ),"1I'el'lJJ1~L~r) ~~1 J.J~MElrfl'el'l nJ),fl'J1JJ
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e.Jn~'W~1'elnl m'enJfu ( f) 'J l ).J ~'fl'l n1 ~'Yl l '1 ~'-H4 ).J) (Affilia tion or Accepta nce needs) Li1'Wf)'Jl).J
'll

~'fl'l n1ntl'W~hu~~'I "1J 'fl 'l~'I f)).J ;'1 LtI'Wfi~~).J"Dl ~'flth:m~'I"1I'fl'l).J'WMtJL"ll'W f)'Jl).J ~'fl'l n1~1~m~:::.

~l'W'Yll'1 ~:::uu~ L).Ja1u~1~ ).Jl~ n f)'W~'W1 ;'1~'fl (;If)~'fl'l nu'Yl~MD Lf)1'fl'Jhtl'Yll'1~'I f)).J~ L~tl ntJl "6
~ ,

Degrees of Separation" ~1'fl "'Yl~Mn~:::tl:::"h:] 6 -n'W" Stanley Milgram (1967) ~'1LtI'W

LL'W'J f)'Jl).J fi(;l~ L~'fltJl "f)'W'Yl n f)'WU'WLa n9 :::~1).J1HlL~'fl).JLtl'l flUlJlJ11tl1'W~:::tl :::"h'lhJLn'W 6 "ll'J'I.
I I I I "

L~'flmihJl'JtlfluHil'WYI~(;l L(;ltlrilL'U~ml'fl'l~:::tl:::";1'1~:::wh'lflU9:::'fltiYl "6 ,r'Wn "1J'fl'lml).J~).J~'Wfi
• 'll

I " " I I

J11tll~Lf)1'fl'lhtlYltJl11 i19:::(1'fltJ 1L;hlU'fl~1'W "iUYl1 " (1 st Degree) "1I'fl'lf)'Jl).J~).J~'Wfi LLa:::Lij'fl

v'h n1~f)~ nlilwu~'fl'W"1I'fl'l L~'fl'W L~'el'W"1I'fl'lL~'fl'W"1I'el'l L~'fl'W LLa :::L~'el'W"1I'fl'l L~'fl'W"1I'el'l L~'fl'W"1I'fl'l

L~'fl'W ~:::tl:::";1 '1"11'fl 'lf)'Jl).J~).J~'Wfin9:::LL(;ln'fl'elnlu~i'W~ 2 3 LLa::: 4 ~'eltllU(;ll).J~l~U ~'1,r'W Hi..

~ ~

~U~ tn ~~ LLtJ'\UlijsD1~~1"i1. ..

/ " ,..
···

- *

~ .. .. ---.-......'

. '

.
, - ,

'. .--,
~ - .. _-- _... _... --_ .. ..

--- "

... ...... ...... - ... --.
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rn JL~t1l.l-]iJFl'J1:lJt'l~U l.l~l.l~1l.l"rW1"1JiJ~l ~iJl.l rn JL-]111.J~ ~1~M:i'Al9l mll?1~ ~l.l~ ~'Jl.l #f'J mrrn s

~~l~~mr:lJ:i'tJ~'J l.l#f'J m:i'Yi~ lYi t'l ~ ~1iJ l?1 Fl~m~ biJ ~ n~~iJ~i:JhJmnnJl 1l P\'t'I~-W 1l~l.liJt'l mfll.l
'lJ 'lJ 'lJ

l?1 1~ 1 1l.lm :i'~h~~,J1l~u l Yi 9~~~ 1:lJ1:i'mL~ l?1~ Fl 'J1:lJ LUl.l#f'J 19l1.l1JldJl.liJth~ ~ Ste ue r (1 992)

n fl 1'J~ 1 m~u'J l.lm :i'U~~:lJ~l.ljf~iJ " "1J iJUL"II [;1 ~ ~ ~~iJ~ l :i'~ 1:lJ 1HI iJ~'J l.l1'J:lJ1l.lm:;U'Jl.ln1:i'

UfULU~t1l.l Ldl1"1J :i'ULLUULLt'l :;l~iJ~11l.luntl 1mp\m:i'~iJ~1:i't:J1l.l ~'Jnt'll~ ru L'Jt'll,rl.l "
'lJ

~liJ fiU 1 tI [;1 1:lJYl ~'t'I lJ ~ ~iJ n 1:i'~ iJ~ 1 :i'~~ Fl:lJiJiJl.llt'lUdJl.ln 1:i' ~ iJ~ 1n:;~ ~ 1~ 1J Flflt'l

bl?1t1 ~ ~1'J:lJ ~ iJ~ 1 :i'l~lJli:J n1:i' ~ iJ ~ 1 :i'LlUU L~~ OJ~,J1~~ nl.llLt'l :;nl.l '\,11 n lll11 LUl.ln1:i'~iJ~1:i'
'lJ ~

"li1'J~ 1:i'~ In l?1~l.lll.lm:i'~iJ~lmt'l :;~ ~l~UD~:lJ~l.lfiIum :i'~iJ~l:i':i':;~~l'l nl.ll~(;)t1t:J1l.l~'Jnt'll'l

~~ ru ~~ ~iJ L~ul6Jl~~~Fl:lJiJiJl.llmr Jl.lLiJ~ Clement Mok (1996) lJlnfl 1'J~ 1 m:i'iJiJnLLUU

L~ul6Jl rrl,rl.l~iJ'l i:J mw~n1"tru :;~ 1~OJ 2 U:i':; n 1 :i' l Jllui iJ m :i'iJiJnLLUU~ ~iJ~ v'11h'\n I?l ms. ~

U~~:lJ~l.lfii:~[;1iJU nl.l iJ1-rl~,J1Ul9ltl~1 :i'fi:i':i':lJ l?11 uscm :i'iJiJ n LlUULUl.l~'Jl.lL~l:lJ ~ ~1~1,x~fU~l:i'

Lnl?1lLN ~'ll?1l?119~9 :; v'h m :i'b~19liJU ll.l"ll C1J :;L~t1'Jnl.l~fU ~ l :i' n ~iJ'llJlfuFl'J1:lJYi'lYiiJ1911.lm:i'
'lJ 'lJ

iJiJl.llt'lUihUllUU~~t'l ln~t'llt1 llt'l :;;1l.l~JJtI ~ ~1~ LLNm:;~l.lLLt'l :;llN9~191,x~Lfll.llJlfurl'J1:lJ
~ ~ ~ ~

LYi~(;)LYi~l.l Llt'l~~~n~l.ln~l.lll.l lUl.llul9l1:lJLLl.l'JFil?1~iJ'l~iJ~~:lJ (Multimedea) ~Yi:lJlfl~iJl.l91l9l
'lJ • •

NFlnt'l (25 50) lJll~nL~l.liJiJ'ly)U:i':;niJU"1JiJ~~'em~:lJB 5 "llUl?1 ~tl -]iJrl'J1:lJ'\,11iJ#f'J~n1"t:i' (Text)•

Jl1YiU'l (Still Image) Jl1YiLfI~iJl.ll~'J (Animation) l~t1'l (Sound) llt'l:;Jl1Yl';j~btl (Video)

91 n n1:i'';j9't1YlU~1MJ1~n ~'Jl.l1~ qjUtI:lJ L-]1h.J1ifuln1:i'1l.l~'Jl.ln1:i'l9lnLll?1'lWW1 Profile cl'Jl.l~,)

b(;)t1l"i11lu~Ylb'\,1t'l (;)'JiJt'liLULUiJf (Wallpaper) LLt'l:; ~nl.l (Skin) ltll.l91l.l'Jl.l:lJ1n lYl:i'l:;Profile

~!m,J1lLm~~:lJ1~n9 :;YiUl~l.lLmtiU L~~iJl.lltll.l~,J1l9l1"l1iJ'll91"l1iJ'l ~1n Profile "1.IiJ'I1rl:i'i:J~il.l

~:; ~ (;) 19l1 ~')t1~1:lJ djl.ll'\,l~iJl.ln1:i'~ ~1'1 rl'J1:lJ~~ 191,xL~iJl.l~ :lJ1~n f1l.l~l.l 1 l-]l :lJ1l~t1:lJ"ll:lJrilu

91l.l'Jl.l:lJ1n ~'l Ll~ (;)'l~1 L91"1.1iJ~~-W1 Profile ,rl.lltll.l~~lJlfUFl'J1:lJUtI:lJ L~iJl.l~:lJ1~ n-i'JhldJl.l
'lJ
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ll'J~~!l~ L1J'WfI'J 1~ ~!l ,m1J'~iJ ~nMCU:; lU'WJ'tlfin~'ll!ltl'tl~ il J':;n!lU ~'JtI f1'J1~ ~!l~ mJ'f1'J1~
'U

'W!ln r.nne ltlnlm~r;]'J~nMm:;Yi1uvi5-!lJl1Yimf(ff'Wlfl~!l'WlVi'J (Glitters) r'i nnti1~1H
'U 'U

l'WmJ'~~-n!lfl'".l1~Ci~l~!l'W l'Wltlllu1J(.h~ 1 rl'W l~m1nYl1t1 l~1~~¥1~iJmJl1Yi l'tXri1~~liOl ~n

~'JtI mJ'~¥1~~'tlJ~J'tllU'WllUUJl1Yi lfl~!l'Wl Vi'J Vi1!llLuUiJ'J~ f1';) ~l!l fiLu'W~ nltlJ'llm~Vi~~~
'U

~YljfYl!l~~l1mf (2539) ~ nM1Ci~Yi ~ ~ mJ'~ mJ'~!l~1J'~1'WJ':;UU l';)'tl ~1'J ~l~U "1I!l~,rn ~ n1't1

1'Wl"1l (ff n~~ lYlYi ~Vi1'WflJ' YiU~1,rn ~ nM1~'J 'WlVi '1!iJ n1J'1-nmJ'~!l~1J'~1'WJ':;UU l';)'tl ~1'J ~l~U~

~Vi1';)Yltl1~t1 ue:;'l:'l'W1iOl LU~fu l~!lVi1tlJ':; lJlYlU'Wll1~ ~1 n~~ ~ us :;tT~'l:'l!l~ f1~!l~rlU~1'W';)9t1'Jl!l~,

';)X!J'tJ l~ PltlJ':;l'l:'l1~~'Wfi (2543) ~~ nMll~ tI'JrlUYi~ ~nn~mJ'l-n~'Wl(ff!lf"1l!l~t)t1~'Wl'W~';) (ff

tlJ':;9lt)'W YiU~l iOl ~tlJ':;~~ A~'J'Wl Vi ru"ll!l~ mJ'H~'WlYl!lfdJ(ffr'i l~!l f1'Jl~U'Wll1~ ~'Wn~'Wl'WVi1!l
,~ ,

nJ':;u'J'WmJ'tlD~~~'Wfirl'WJ':;Vi~l~ ~.yi1 mJ'~!l'l:'llJ'~~ll(;j 2 f1'W~'WltliOl'WCi~ n~m-J fI fl'tl (unJ:; MI:;

l'Jl1'W ,2544) J'uLluumJ'~!l~1J'lU'Whjlfl1~llUU9l'tl!l~nlJ'~!l'l:'l1J'''lI!l~ Morris ,1996 mr
'U

~!l~lJ'J':;Vi~l~1.-JflfI'tllluuhjYi~mJrl'W (One-to-One Asynchronous Communication) Lu'Wmj

~!l~lJ'Yll~ l~t1'J ~!l fl'Jl~Vi~1t11tltT~ ~fu LL(;j ~lt1L~t1'J l~tJ~ ~fuhJ (ff!lU'l:'l'W!l~ n~ul 'Wl1'WVi
'U ..

, " ,
(Immediate Response) LL(;j!l1iOliJt:J'tli1!l'Wn~ultll'WJlltm~~lJlmJ'~!l~lnLuui19~Lu'WmjVi~..
~~ LL'tl:;~fuhj 'l:'ll~ lJ'rtiJUlj ~~~'Wfirl'W1Jl1'Wl1'WVi r;]'Jm.h~'Jl!l~ m j~!l~ljUj:;lJlYlet~LLr1 mj~~

" "
E-Mail Vi1-!l mJ'~ ,rif!l f1'Jl~l1~t.)l 'W BOX 'Jl!l~LYi!l'W nlJ'~!l~ljJ':;Vi~l~UflflmLuuhJ'Yir!l~rl'W,

, "
(Many -to-Many Asynchronous Communication) ~'J!lth~"lI!l~mj~!l~ljUJ':;lJlYli1tJlLLr1

mn-nlttl'eh'Wt~!ll~!l~ L~!l'W~ l~t1'WH mj'ell'WU~!lfl Vi1!lmJ'l-nltU'ell'W-n!lfl'Jl~Uj:;m PI Vi1!l

"lil'JUj:;'1l1~~~'Wfi LiI'W~'W.m J'~!l~l J'LLUU'Yi ~!l~ rl'W (Synchronous Communication)

"
l1~l'WLLUU One-to-One tuiOl'W Ci~ One-to-Manyl~t1~l~lJ'rt fJtlrl'Wt~l'WVi'tllnVi'tllt1,r'J.jf!l

~ ~!l~ ms Lu'WnlJ'~!l~ljVi1!lmj~!lfl'Jl~Vi~ltJ~~fU~l~lJ'rtl1l!lU~'W!l~n~u~ltT~~~~t~.. ..
1'Wl1'WVi t~t1~ ~~~ LL'tl:;~fu!l1iOliOl:;!ltJl 'W'l:'lm'W~ L~tI'J rl'WVi1!l fl'W'tl:;~ m'W~ nt~ t~t1~ (;jl~ ~ltJ[.h~.... ..

I '" I,

Vi lVi'll1 Vi LU'W 11~ ~~~ LL'tl:;~fu t~l 'W l'J 'tll L~ tI'Jrl'W ~~ Lu'W J'tl LLU Un1 J'~!l ~ 1 J'LlU U'Yi r!l ~ rl'W.. .. ..
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(Syn chronous Communica tion) 111'J'elth ~"lJ 'el ~ m5'~'El~1nh:;UlYl ~ H 1LL r1 rns Cha t l'WL~U

~1'El m5'~~-if'El f1 'J1lJl~[;l'elu fluhhn 1UL'J~1 L~ tJ'J flULLu u i u Yi

111111 (Verbal La nguage )LL~ :;'El t)r,mI1 1111 (Non-ve rbal Lang uage) LLUU~~~ LUUYl1 ~ n 1 5'

(Formali ua :;hJLUUYl 1~ n15' (Informa l) t)'"lUI11111'"l :;LUU-if'el fl'J 1lJ ~n 11ru::: ~LUUCl'el EJ 1"11 ~1'el

111'J'fln115' fi1"lJ~'lJ~1'el~1U'JU~ 1~ 1 ~H1un15'~'El~15' L'liU n15'~0-nL;EJul~'El11~'Jul11'J n15'llX

-n1'J ~ 15'L~'elU'el nLfl1 ~1'El115':::'il1~lJ~Ufl ~'J U'el~'"lUI11111t!U 111111~hjH fi1 'Yi c;) L"ll U
'lJ

~'lJ~n11ru ~'lJ'lJ1ru Lfli'el~~lJ1EJ~1'elL~EJ~ ~1'el'El1fltJmtJ1~1~1 L"llU n15'~~ltJJl1'YiLflnllXL~'Elu

L~'el'el'JEJ'Yi5't)udlC;) n15'~~L'Yi~~ Jinger bell s 1tJ1lXL~'ElU'Yi~'ellJltJ"1I 1U~1f1'Cl'El~ lU~Ufl1'~lJ1~

n15'~~ltJ~'elnl~rbJl,nu~u~L~'tlufum'lJ'lJ1 LUU~U dju~uCharles E. Osgood (1975)
I I "I I

nfl1'J~1 "f1'J1lJ~lJ1EJ lc;)EJi'JltJ m5'~'el~15''"l:;dl c;)~ ud~ 'el ~1EJ~U~ ~'el cJ~~~1~~:aYlfi'Yi'Cl ~'el~ n ~1EJ
'lJ

~~~~'tl~fU~1~ lC;)EJ1-n~'lJ~n11ruI?i1~1 ~ ~ ~n~~~hU~'El~L~'ellJ5':::~~ 1~ MI~~ 1EJ" Wilber

Schramm (1 954) n fl 1 'J ~ 1 " n 1 5'~ 'el ~ 1 5' ~'el n 15'~f1'J1lJL-if11'"l1'JlJflU~'tlLfl1'el~~lJ1E.J~LLMI~

-n1'J~15' (Informa tion Signs)"

3. 'li1'nJ '1~"if1-i)./~'Ufi1 'UL~Ut"if ~i~A)'/'£l'£l'Utau

1Un15'f1n111flf~~~~~'"l:;f1 n111~'l L~'el~1"li1'J~15'tJ5':;'il1~lJ~ufl~l-nUL~ul"11 ~~~ f1lJ.

tJ5':;'il1~lJ~U fllJ1 n~~ c;) msHLF11'el"ll1 E.J ~~ fllJ'tl'ElU1'Cll1Yl1~:auL Yl'el fL\1(;) L~'El~1UtJ5':;'il1~lJ~Ufl•
cjlJ~mjHlJ1n~'l~U LL~:::Li1uLUUjtJfijjlJ L"lIU mj'l11L~U'tl"ll1'J~1j"lJ'el'lw\.bE.J~1U 'el'lrlmf~LL'Cl:::

'lJ ~

L'eln'ilU u1'1i'Yl~ ~~ [;l~Ufl1~1'tlu1'mjc.J1UYl1~ L~ul"11 ~ mj)"JUj'JlJniOl njjlJ~4'~li1~U mjj'JUj'JlJ

"li1'J~1j~m1'Cl~~'tl~'tllJ'J~"JlU mjj'JUj'JlJ 1"11 nfl1'J qUYlj'Yi'"l11~1~ 1 "1!'fl'l ~U1'~1j~"i'JE.J~1U LUU

~u ;~ LUUmj1l1if'tl'J~~iJ'tl~LLf\',)lJ11-n lXLnenth:::lE.J"Jll1~~q en nfl1'J ~'fl L~'tl~"ll1,)~1j~1'tliJrn j

t15':;1lJ LU1'Cl'l"li1')(;h~ 1 ii'l11lJ1Huule:llJL'Yi9L~'tl~9:::1lX~Lif1"JllJl~(;)~'tl~L,)'Cl1 24 i,)LlJ~
>-

U'tlniOl1 nULfl1'tl"ll1 EJ~~ fllJ'tl'tlul'Cll1'YI1~:aULYl'tlfL\1(;) iJ~~1lJ1jrJ ~ ~1~ n j :::u')um jtJD~)'/~'U1fllJ

mj~'tl~1j1~'flt.h'liJth:::~'YlfiJl1'Yinfl1')~'fl~1lJ1jrJ~~~'tl~'tl~1j j:;~~1~fllJl~'tlth'lj') en L~'J L~EJ

mj1-n:ad~n'Ylj'tlUmfLlJ~ (E-ma il)LenE.J1lX~~F1nUlJ~lJ1~n1lJn1jfu..ll1.)~1j1lJ~1lJI?i1.l 1 'Jl'el~

~,j,)E.J~1lJ'Jl'tl~'tl'l rln1j ~1'tln1nh:::E.Jn(;]1-nn1j chat L~'tl'l1lJtJj:;'il1~lJ~lJfimjiJ L~uu'flfen1lJ•

n1m~~'lF1,)1lJ~enLi1lJ ~1'fl~'tl1.JmlJU'lJ~11?i1'l 191n~L~tJ'J"Jl1'lJ 1lJ~n11ru:::ilJYiilJ1en LUlJ~lJ

lJ'flniOl1n~LF11'fl"ll1E.J~~fllJ'el'ellJl'Cl11 LUlJ~'fl~~1lJ1jm.jh~'l1~[;l~'fl en 24 i')LlJ'l ~1lJ1jrJ1lX"1i1,)~1j
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.jf'rl~~1~jJln n~l ~tl"llU~~'W 1~"l .jf'rl ml jJ Jl lYiLL~~L~rJ"ll'W~n1"tru~"l1'rl"l rl~h.n~t'rli'W 1 LL~ ~tT"l

dJ'W~'rll'Wm~D~~"llI~l.J~'Wfi~H"lUD~~jJlru U'rlrJ LL[;)I:.J ~D~ :;trJ'l1tint)I"l1n ~ ~"l~ ljJ1Hl fl"l~ 1~1D

1~~'J t~ n1~n ~'JrJ ~"l~tl ~ rl~'rl"l nU"lI 'W-;S4'rJ"l1'rl"l/Oj~~ pf~ U[;ln[;l!?l"l (2542) ~..11 n l~f1n 1"tl L1tl"l rnr

LU ~ ~U"Jil'J~ 1 ~ nl ~~U~ LL~~;1f'1'W~ ~"l1'rl"l ~l.jf~'WL(11'rlfdl[;l ~iJ [;)'rl nlnh :;"ll I~jJ~'Wfi r.h'W~'rl
~ ~

vnL~'rl'W Lril ~"lti'W~ l.Jl~ n~ L.jfljJl1.jfu1m~~"l ~tl"l Yil mnh:;"llI~jJ~'Wfi!?l') Ltl "l LU'W ~'W ~ULLm

L"' tlnl ~U'rln~ tl 'WljJ~n ~ ~b11'W~ Ln ", Jln~IL'W 1 ~ b11 'W~ f1mf1 ~b11'WJl lYi ~,)l jJ "ll tlU ~~UrJl.J. ~

fl 'J 'W !?l'J "l1'W'rl ~1Lm L~tl~ /Oj ~LL'W ~'ll I!?l,) Ltl"ll iXnu L~tl'W~jJl~ n 1"l'W~'W 11~l4'n !?l,)tlrJ l"l~rl rl~~

D~~~U~,)ljJ ~ IL~/Ojl'Wm~D~~"llI~jJ~'WfiYll"l L~U1"J1l'1~"l ~jJtltl'W1~ti nAtl infn LtlUljJl ~ ljJl~b1

""ll'W ~ n 1n~tl n !?l"l 1~LU'WD~~ fi l 'W1fl U~ "lI'rl "l ~ ~ ~~'rl LjJ1 m ..11 rn~D~:;"ll 1 ~jJ~'Wfi(11'W Ltl"l tJl'WL~U
d!l

"
l"l~m~Ltl ..111iXD), ~"llI"ll'W"llI'J'rlLjJ1n'W~ljJl)'m.jfl1DY1"l~ID),1 f'1~rJ1~(11~tl"'L'J~1 /Ojlmr'WI"l')Il.J

urJl.Jl'W~,)ul~n L'ilUll.Jl nL~jJ~'WtlrJl"ljJ~If'11~ ~ ') 'Wtl Ji~ Ylt L,)"ll"llI~,) ~ rhu'W~nul"l~~~~"l~•

r)(11 ~D:i'~~ "l rl"lltl"l m niirJ'W"Jil')D)':;"ll1~jJ~'Wfi~ rll"l~IiL~tl~ ~1"lJllYi~n'rtru LL~:;L~tl'J"l1/OJ

~1'rlLtl~rJ'W;1f'1'W~~~iJ[;)'rl~rlrl~ti'W 1 D)':;JllLYiqj ~'))')'ru (2526 : 5) nfll,)~I;1f'1'WI"l~"lItl"l~rll"lf'l

~1l.Jl),b1b1 nYil1iXLD~rJ'WLLDf'l-.1 l~~f'llrJ-;Sfi m.,L"'t1m)'l~fu;rtll.Jf'l "Jil,)~I~/Ojl n~~'W~1'rl"ln~'il
~ ~ ~

[;)1-.1 1 .jftl2;Jf'l"Jil,)~I), ~1~~u,,:;Yil1,xLn",mnD~ t1'WLLDf'l-.1 LLf'l:;~-.1 Cll~1 n~ rlfl~ti'WLij'W~~l~fu

fl')Il.JUrJjJ"lljJ"ll'rlU "ln~jJl~nfl'W~'W 11'WL~u ~1'il)JL~tl'WLU'W~I'W')'WjJln ..111,xLu'WLLN'J-.11iOl nu

~l.Jl~n 1"l'W~'W 11'Wm)'~'rl-.1 nl),~":;L;rl n~jJi-.1I"ll.J~ Watson and Johnson 1972) nfll,)~1

;1f'I'Wfl ~"lItl"lU I"ll"l ~iOl:;)J ~f'ltlrJl-.1jJln"l n nfljJ~L"1Il)J ~')'Wi')jJ usrn fljJ~ L"1Il ~tl-.1 m ),iOld,)jJ~,)rJ• • •

Cll;1f'I'Wfl ~"lItl-.1U fl fl f'l ~tl '" rl~'il -.1 nUjJl [;l),~I'W~1'ilu),:i';1'"~1 'W"1I'il-.1 nfl jJ iOl :; Lu 'W m :i'L~1jJ LLN
~ .... c&J "

" "
(Reinforcement) 1iXnu;1f'I'W~~,r'Wl.Jln~'W1'WYl l-.1(11NojfljJiOl :;Lu'Wm)'~-.1LYl'rt (Penalty) Cll~rlflf'l

ti'W )J;1f'1'Wfl~hJ(11N hi (11)'-.1 nUjJl (11)'1iil'W~1tlu)')';1"'~I'W"lItl-.1nfljJ ~-.1ti'W~1nu ~1"lf'lrl'Wti'W)J
~ d" "
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,

Jl lY'i ~n1~ruVl ~ f19:;l~f1J A':l 1J-J ljmJ'll J-J'lltl1J9 1 n ~ J-J l :nm lrJ'W1~ qj1'W~-J f'lJ-Jtltl'Whnr LLft:;n9 :;iJ

L~ tl 'W ~~J1:nn dJ'Wr,h 'W,)'WJ-Jln

n1n~tJ'WL~rYJfl1Jlh:;~"1Itl -J ~ fl fl ~ ,r'W 1 iJ~ rn 'W~ Ln~ U :i' :; ~n1:i'Mn1~1 U :i' :;~n1:i'l1 1-Jl'W 'i:~tJ

1Jtl n n ~1 ')~ ') tJiftl LVi 9 91'1 n l:i' L~ tJ'WLL1J 1J 9 'I 19 L-n 'W n l:i'L~ tJ'W tJn ~') tl tl1'1 c.J ~ 'I 1 U~U:i' :;~ 1J
'lJ

, ,
dJ'Wn1n~tJ'WLL~ ~-J fl,)lJ-J~ c;) ~1tl1J'Yl~9 1:i'ru1'WLL~1J,) n Vl ~L~m'lll ru~1tl ~iJ A':l1J-J ¥ iJ1")')1J-J L'l1'W

'U 0' 'U 'U

"Ji l,)U:i' :;'llI ~J-J~'Wfi'Yll -Jn1 :i'~ ~I ~ : MPR (Marketing Public Relations) 9 1 nm :i'~4'tJ

Y'iU~ I"Ji l,)U:i' :;'ll 1 ~J-J~'Wfi'Yl -J m :i' ~ ~1 ~ iJU1J-J1ruJ-J 1 n LU'W~'W~U~tl -J )'tl -J ~ -J J-J191 n ~ l,) U:i' :;'ll1

~J-J~'WfiU fl fl ~ C;) :i'. L~1 ') '1 PlJ-J ruonl (2544) n~I 'J ~ 1 "m :i'U :i':; 'll I~J-J~ufim:i'~ ~IC;) mJ1tJ~ -J mr•

U:i':;'llI~J-J~'WfiL~tl1~~u1tlH'lL~mr'W1u~n~'WFh ~1J-J1H1J-Jtl-J L'l1'Wflrur11L~J-J (Value added)
'lJ •

, ~ ~

"JJtl'l~ 'WFh ~~tlC;)9'WiJ fl,)1 J-J~ 'W'lltlU LLft :; ~tl -J m :i'~'fl ~n~uFll,r'W11'WU9~U'W

lh:;'llI~J-J~'Wfi'Vll-J~'1flJ.Jtltl'Wl~ud:J'WtlrJl-JJ-J1n Profile LL'W:;Ul r;]') ~tl L~tl'WLfh L~tl'W1mJ Lmh~
.J '" ~q '" ".J .dI .J

Ltl-J 'Vl LUU ~1'W"JJtlJ-J~"JlU(;l"JJ'fl-J L91"JJtl-J~Ufl l LL~:;L'flLtJU'll'i:~'lirul LY'i:i'I:::Y'i'J n L"JJl~lJ-Jl:i'Cl Lft'fl n'Vl9:::
dO OJ

.yhnl:i''i:~'lirulth:::''Jll~1-J~'WfihJu-Jn'i'lJ.JLihmJ1tJ1~L'UY'i l:::L91:::9'1 ~11-J Profile "JJ'fl-Jflum'i'll~•
I iI I •

nl:i'~¥I-JLfl1tl"lhtl91nfl,)IJ-JLiJ'W Social Network LLuuhJiJVl~'Wt1(;l 91nn~1nVlL1tJn~1 " LYi tl 'W~

d .J d "'... 1" a " " " d.J. 1" dLY'i'fl'W" L1J'WLY'i'fl'W~1-Jm:i'tJ'W"JJtl'l9::: (;l m'W~'W1 LL~:::1"JJtlJ.J~"JItl-J LY'i'fl'W'Yl'Vll-Jl'W (;l LL~ :::LJ.J'flY'i,) m"JI1
OJ 'lJ

d "' a'" " l' .J.J " 1" !:'Ii ,,"'... • 1"" " ~ t1Add "Jl'tln'Wn9:::J.JL1-J~1-J1LL9'1'Vlnfl'W'Wn~J.J'VlLmJ'J"JI'tl-J '1U ~(;l'Vl'W'Vl 'Yll ~~tl-JL"JI1 ~ ~Fl,)I1-J
~ ~ ~ ~

Lfl~'fl'W1 ~'J"JI'tl-J L~'fl'W11'WLfl1tl"lhtl'fl~ L~J.Jtl L-n'W Nokia ~t1f1Jn~r.J'YlfimJ't~'lirulU),:;"Jll lJ.J~'Wfi

1~Lihrlur.Jfl~~~'fl~ 3 C;)ln~'fl J-Jl1t~ LJ-J1L1'tlr ("fmL~-J~m1-J"), ~lmJl'W ("Y'i~tltl") LLft::: ~'W

'i' 'i'"'"' ... a I d 1""""""'':' 'i' 1
~),11fi (~ln~:::fl:i'LL~:::~~'lirul ~'Vl:i''VlPl'W) J.J1L"1ItI'WU~'flnU'flm~ILJ''fl-J:i'I')m:i' "Jl"Jl,)~ 24 'll,)~J.J'I 'W

LLr;\~ ::: t)'WU'W hi5 L~mrl'W~1~tl~1 "Nokia24hrs" nft1m~'i'lI~"ll,)t11~LFl1mhtJ"JItI1t1 r;]')1t1

:i',) ~L~,):i'I,) rlutlnffimfj nton1'W:i':::LU~lj,)Lfl~t1r yJl1~,rnu),:::'llI~1-J~'Wfi~1m~I"J1'fl'l~'WFll1~l4'n

LL~:::1~~'W~~9 :::~'1 t~'lirult1:i':::'llI~J.J~'WfL~~Fl'WJ-J~1 Pll~tlrJl'1 ~Nn'i'lJ.J~n ~')t1 ~'1~tl ~Flft'fl'l rlU
'lJ •
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~ f'Jl ~.nflil'\.Jn~ mh'J~"ln11U1~'Jl l~J.J~'Wfin1 1lil~1~H~1 " liJ 'Wn1 1U1~'Jl l~J.J ~'Wfil~ 'tl ~ 1!1J ~ lJ'W. .
o " 0

n11lil~1~ ~1-'tl l1tJn~1 Marketing Communication ~"lln~~ 'Wlti'tl 'l91nnl1Uf1JMllYin1nl"Ji "l i'W

l ~1"J1 'tl "l L ~ n 11 9 9 u'W~;111~ ln ~ n l :i' l U~ tJ uuU ~ "l~:i' 'J ~ l~'J 'tl"l rln 1 ~'tl "lu f1Jn ~ tJ Ylfin i r. .

lnr;1n l:i'~'W~'J ll~~n11f1J¥ (Raise Awareness) ;"l~"l~1!1J~l liJ 'Wif'tl ~~l r1ru ~ ~~ ~'JlnJl l
~ ~ .

l~m~1 (2546 ) 1~mh'JH~1 A'W lniJ n1 1f1J~j;h ,Hl'W n1:i'~1,jtJ'tlJ.Jf1J~"lA'J 1J.Jlllil nj;Jl "l1'Wl1'tl"l
~

n11f1J ~"JI'tl "lllj;J~ ~1JA A~9 ~~"l ~ ~ ~"l A'J1 J.J ~J.J l~ ~'JYl l"l n1 :i'~ 'tl ~ 1 :i'1~ n1:i'f1J ~9 ~ liJ lJ ~'J til~lJ~
~ . "

Yi ~~mnJ n11~'tl~11 l1P\'WA~ ll~ ~A'J 1J.J A1~~tJ"l "JI 'tl "l ~~'tl~11 n1 :i'f1J!fi"l liJ lJ n :i'~ 1J 'J 'Wn1 :i' Yl l "l

9lil~lil'tl1J~'W'tl"l j;J'tl~ "ll~l liJ'W n:i'~1J'J'Wnln~hJn f1J~ l:i' 9'~~ 11lih~'JtJ n'Wll~ ~~A'J 1J.J~ 1:i'~1~f1J

lil1J.J A'J1J.J lif119ll~~A'J1J.J~~ n"JI'tl"l lil'Wl'tl"l ~"l,rlJLll ~'tl "l n111~n11~'tl~11n1Jnt'l J.J Lih~J.J lt1ltllJ1u" .

:i'~~1JU1'Wn~1'l 9~l"''W1~~11Ol1n A'J1J.JUtlJ.J"JI'tl'lU1~"ilI"il'W~'J'W1~ qjl'Wn11ltllJ~J.Jl~n hi5 ll~:::

Facebook ll~:::fi'lliJ'W~'tln~I'lllJn11L~Mrul U1:::"ill~J.J~'Wfi~1-n~'WYl'W~1 llj;J1~nt'lJ.JlihmJ1t1• •

ltl'W~l'W'J'lJJ.Jln ;111~'tl'lrln:i'~1'tlVl't.l'JtJ'l1'W,r'lJll Af~ll~:::l'tln"il'W trlJJ.Jl1~WJ1J.J~lJ19"lltl'lYll'l
d.9

1 ,.,J • r, I %..... ... 'i'.... 0 .,J 1" "
~J.JYl9:::Ylln1n~mLYi:i'u1:::"ill·C1J.JYi'Wfi~~'lI'W n9n:i':i'J.JLCiltlJ.J9 (;lJ.J'l~J.Jlt1YlIOl::: ~WllJ.J1 WJ1J.J. . ~

o ...

LifI19LL~:::~~1'l A'J1J.Jl~nVl~LLriml'JtI'l1'W1!'W LtI'Wn11hHtl2J~ (Information) -ntlL~'"l9j'l (Fact)

lLrimimih~J.Jlt1 l~tll~~f1J ~~ltl'lf'1n1;11tl:::h ;11tlth'lh l~tllCil l~tltl:::h ~1~'W L~tll~. ~

U1:::'Jll'JllJ1~f1JYln1JL -nl11Ol1'Wn11U~1J~'lI'lJll~ :::n9 n 11J.J,r'lJ 1 LCiltJtll~t1~tllCil~tl~;1'l LtlU
, ... ,

~tl n~l'llunln~mlYi1l~ ~ nl1Cuuu ~'l ~tl (;l A~tl'lYi 1l1YitJ 'J1119LJlA1Yl1 (2526) nfh'J~l

"L~~nl:i'ru1(;l L~~ nl1nr~;1'l~ml'JtI'llU~;1'l ~tl'l n119 :::l~mLYi11~U1:::"ill"ilUl~Y1111J (Inform)

L~t1iJ9 (;l,j'l~J.Jlt1~9 ~1~A'J 1J.J~ A'Jlmih19 LL~~~~l'lA'J1J.J~~ n~~LLriml'JtI'llU,rU L(;l t1tl1 ~t1
q .. lU 'U

~tll(;l~tl~;1'l LtI'W~tl n~l'll'Wn11L~ tILLYi1m(;] rn1nr,r'W..
•
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9 1 n nl~~ 4't1YiU~l ~rrl rJl.h :'::I:l-:J rl"lJ'el -:J nl:rL;jtl'W"li l'JtJ:r :'::'lll ~J.J~'Wfi'el-:J rlm nL~'el LU'Wnl ~
q

L1:l1J.J I:l ¥l -:J ll lYi~n1"J'ru~ ~l~nU'el-:J rln ~ nl ~tJ :r:'::'lll ~J.J~'WfihJLVi m LLrYl LU'Wnl :r1:l ¥1 -:J fl'J1J.J~J.J~'Wfi~

~1~L71 C?I; 'W ~:':: "' ~l-:J 'el -:J rlnnL~ :.::tJ:r :'::'ll l'll'W~ L~m']'el -:J L'YhJ'W ueim ~tJ ~ :'::'lll ~J.J~'Wfi'el-:Jrlnnu'Wm:r

9'C?I nl:rnl:r ~'el l:ll:r~i:i'el~ l dJ'WLfl1'el-:J i1'el ~ 1 AbU1'Wnl:rl:l¥l-:JulNfm~n LL~ :'::LLfl1"lJlll"{'j ~n1"J'ru1~LLri
~ q

'El-:Jrlnl:r Frank Jefkins (1993) mh'J ~1111 "{'j ~mtruJ'W L71C?l;'Wr.l1n fl':l1 J.J tJ ~:,:: 'I1u19 ;-:J1JlJ.J191n

rns1JliJ fl'J1J.J!LL~ :'::fl':l1J.J L.]1191'W']'El LYl9 91-:JJ'W1 (. . .the impression gained according to

knowledge and understand ing of the facts)

ilreum nln;j t1'W"lll'J~Yiul'Wnl:rtJ~:'::'lll~J.J~'Wfi'El-:J rln :r~'El nl n;jtl'WtJ:r:'::Lll'VlU~:rtJltI

L~'El dltJ'Vl'El (rl.]'ElJ.J~ fl'J1J.J91-:J"lJ'El-:J'El-:J rlm ~1'El-:J rlmiJ'WltlU lt1 m~t1'11Pl-W 'elt.h-:Jh m ~~1Ltl'W-:Jl'W
'"

"ll'El'l'El-:J rln:riJtJ:r :':: ~'VlfilllYi LL~:.::tJ:r:'::~'Vlfi~~mh-:Jh LL~ :'::'El-:J rlnn11'El :'::1n~'El~-:J flJ.J LL~ :'::~'J'W:r'JJ.Jth'l

rrllJ.J~ 'ElU~'Jnru tl~~OO.J'Wl~Mrrl (2545) 1Jlmh'J1rJ1'Wm;rnmn;t1'W"J11'JtJ:r:'::'ll1~J.J~'Wfi~1 ms
q

L;t1'W"lil'JtJ~ :'::'lll ~J.J~'Wfifh~'Elrrl'ElU~lrJ1J.J~~l lfl:r r11'El :.::h ~1",'W L~'EllC?1 L"{'jn :'::'El :.::h LL~:'::r11
~ , ~

'Elrh-:Jh ",1'el 5W&1H ~-:J'lJ'Wnln;t1'W"lil'JtJ:r:'::'ll1~J.J~'Wfi'El-:Jrln:rYl~9-:Jfl'J:rrrl'ElU~1rJ1J.JLmhul'ltlJl

~-:J"J1 1'JtJ:r:'::'ll1~J.J~'Wfi7i9 n :r:rJ.J"1I'El'l~-:Jlll flfj LL~:'::L'El n'll'W "J11'J 719 n~:rJ.J fl'Jsus n :rltJ~ :'::L~tJ ""~1-:J 1

1'" i.f ~ - .J cv .J .... .ell Clo .J... 111qJ' dl
", fl:rU()'J'W 'Vl-:J'J'W L'J~1'Vl9 C?I'Il'W I:l rJ1'W'Vl9 C?I'Il'W ntl~:'::L'eltJC?I"1I'el-:J n9m:rJ.J'Vl9 "" m.J"JI'W 1'JJ.Jrl..:J

tl~:,::ltJ'll-W"ll'el..:J ~L,]li'JJ.J'Il'W L~'elLu'Wm:r~..:J191 ~~L'sihi'JJ.J719 m:rJ.JL71 ""fl'J1J.J1:l'W19~9:'::L;hi'JJ.Jl 'W
~

719m1J.J'lJ'W Kidd ( 1973)

tJDu~m:r (To move a person to a course of action) 1'Wm:rL;tJ'W"J11'Jtl:r:'::'ll1~J.J~'Wfi7i9m:rJ.J

';;.J:'I 11 '" cl ..... 1"'" ... :'1,;; 1.J° 1" ...
~'1'Y1LU'WLL:r..:J~..:J 9 lfI'eltll'1""nfl'El mr ",:rl..:J'J~l?I'elULL'YI'W LYin:.::n..:J'J~Lu'W~'1~..:J9'Y1'Y11 "'fl,\Un""

fl'J1J.J1:l'W191'Wnln.]li'JJ.J719m:rJ.JLU'W'elrh..:JJ.Jln ~'1I:l'ElC?lfl~'el..:Jnu'YIq1"J'lJ VIE "ll'el..:J Vroom (1964)

V=Valance ",J.JltJ ~..:J:r:.::~u fl':llJ.J:r'WLLN"lI'el..:J fl':l1J.J rfl'el..:J m:r"ll'el..:Ju flfl~1'WLihm.J1tJn..:J~~• •

fo1'el fl ruf11",1'El fl'Jl J.J~1rlbU"lJ'el..:J :rl..:J~~~U flfl~1~nu:rl..:J~~J'W. ~ .
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= Instrumentality '\.nJ1tJn'lPl')'UJdJ-WLri~!l'ln!l'1l!l'lr.J~~yjfi(Out comes) '\.(5-!ln'lt)~

~:;~U~ 1 ~9:;u11tl~~~~Yifi~ 2 ~1!ln'lt)~~n!lth'l~~'l A!lLUi.!n1:rfun'WPI,)1~~~~"Jfi"lJ!l'l
~ ~

~~~yjfi~Hl( L~!l~ttJ'l~1'lt)~ nu ~~'l1i.!)

E= Expectancy l~LLri f1,)1~Pl1rrt~t)'ln'lPl,)1~Lu'Wh.Jl~"lJ!l'ln1:rl~'l~~~yjfi~'5-!ln'lt)~~

~!l'ln1nn!l LL~ rrt'lyj~~ m~~u1'l!lth'l ~'l,ri.! ~1 n ~!l'l n1:r1,xi1~L.jhi')~n r.mn~ L1'Ji.!9 1i.!,)i.!~1 n

'W!ln91 nun n:r1tJ~:;L~tJ rrt"lJ!l'l'l1'WLL~,) PI'):ri1 m :rU!l nn'l ~~tl:r:;ttJ"lI,r~1!ln'lt)~ (;l!lU LL'VIi.! 1,xLLrl if
~

,
"" ", 1"' .... ~ ""
'VI9:;L"JI1~,)~'l1i.! rrt~U'VInU!lnw)tJ

tl~:; Ul'VI"Jlt:I'l'l1i.!L~ tJ'W1'W-n1') tl~:;'ll1 ~~~i.!fifi9 n~~~ ~') i.!l~cU9'lLilumn~tJi.!tl~:;LJl'VI9'l
~ ~

91 n m ~';)9tJyjU~1 111Yi-n1')n9 n~~~LU'WLPl1!l'ln!l~n-llurrt~~'l~l-n'Wn1~tl~:;'ll1~~~'Wfi

l'WL~U Hi5 LL~:; Facebook 111Yi,j1,)LUi.!~'l~l11l,xiftl1'WLnrrtPl,)1~~'W19 LL~:;l11l,xLnc;jtl1),~ru
~

i')~ 111yj-n1')l11l,x,)1')i1 PI,)1~~~U~ruti'l~i.! Lti!l'l91n111mu'Wth9tJ~1~ru~~ rrt~'Jl')tJ~!l~1),l,x
~ ~ .

PI'Wrrtdh191~~1tJ~i.!l11l,xiftl1'WL ih19 L~!l~1 nm'l:;L~tJ~"JI!l'l ~!l'l ~,)~~'l L~~ PI,)1~UtJ~"Jl~"Jl'flU
~ ~

l'l!llJ PI PI~ LL~ :;m.l'ltJ'l1i.!1~~~'l ~i.! 111yjrl1tJ9'l LU'W~!l~i1U'VIU1'V1~1~ry 1'Wn1~tl~:;'ll1~~~i.!fi

t~tJ L'ilYi1:;!lth'l~'l n1~~'l111Yi,j1,)1i.!L~U LPI'5-'fl,j1tJ i'l PI~'fl!l'Wl~lI,ri.!9:;1~111Yi~i1~ii.!f'1wn1'\

~ ') tJ'l1 ~ oF~ L9i.! ~ ¥1'l!l1:r~ rui') ~ l,xn U if~Hl"ll ~111Yi,r'W tl:r:; Ll1 'VI "JI 'fl'l 11 1 yj,j 1') L~'fl n1)'
~

tl~:;"ll1i~~'Wfi~1-ni.!L~ui'lfl~!l'fl'Wl~lI LLU'lLtl'W 4 tl:r:;L1l'VI l~LLri 1) 111YiUr1f'1~ LU'WUf'1f'1fl• •
~1~ry1'Wm~n1~ru 2) 111yjn9n:r:r~ Lu'Wn9n:r:r~~,J1~'W19 3) 111yj~"1'W~ Lu'W~m'W~~1~'1J1'W

,j1') 4) 111YiL~(;1n1nU Lu'Wm(;1n1)'ruu99u'W~rh«"1Ltl'W~~'W19 ~'l~!l~r1~!l'lnu~ n~fl 'il1tJ1. . .
l'OO-!'W:; (2530) 1~ng:l1,)(i'l~«nn1:r~1~fUn1~rl1tJ111Yi,j1,) L~'fln1~tl:r:;"ll1i~~'Wfi~1 n11

rl1tJ111Yi~LU'WlJf'1r1fl f')')1LL~ ~'l'Vi1'V11'l1 'W~tJ1U" ~1'l 1 L~'fl1m~111Yi~i1;':) (;1;')1 ~')'Wn11

rl1tJ111yjn9 m:r~ f'1,)1LU'W~U:r:rtJ1n1Pl~LL~ 1'\"1 (i"1 f'1,)1~~'Wn~'W1'W LLfl:;,htJ1,xI'\Ltl'Wfi11~"Jl1~. ~.
""'VI~~.

t) (;l 'J tl :r:;~'l rl"JI 'fl'l 11 1 Yi,) 1 ') nlil n~~~ IiL~!l LL9"11,x'VI :r1U ue nLg:l1 Ltl un111,xif'fl~~

(Information) -D!lLYilillil1-"1 (Fact) LLring:l~Lih~~1tJ L~'fl1m~fu~~1n9m1~~91'\~'W~1,r'WiJ1f'1),. ~

l11!l:;h l11!lrh'lh Ln!l1~ L~'fltl:;h ~1~'W L~'fll,xtl),:;"ll1'll'Wl~f1J'YlnuL-D111i11'Wn9n11~,r'W1

IfJUfl')11CW tJ~~OO-!'WL~';(;1 (2545) 'W'fl nlil1 n,r'W~1~fuu1-M'VI~'WA'1~1'flu1n11~Lif1)J1~2Tf'1ntl'W
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~un:nnhH~U hi 5 LL'i'l :; Facebook L"l!'W Barcardi Johnny Walkers Sunsilk ~1'il Nokia iin1J'

fW 11Yi "lh r.J n'"lnnJJl(;'li'Jiit)'tnCl1.JJ':; ~ '1 rlL~'il n1J'~~u ~'W'W n'"l nJ'J'JJ'Yl1 '1n1 J'tn 'i'l 1 (;l L1J'W n1J'1,xif'ilJJ'i'l.. "

~1fi 1 J'ru :; LLfl :;'il 'lr1nm1J'~Pl'i'l[;] 1 '1 1 L"l!'W ~11 1n1"ll1(;l1'Ylt..l , RED CROSS, SERVICE NATIONS

dJ'WrX'W ue:;~1~fu ~~rX'il'l n1J'fl'l"ll1'J th:;"ll1 ~JJ~'WfiL~'il"lJ'il1"!r.J1JJ'il'WLl"!n:;lf "1J'il1"!'J1JJ1r.JJJij'il 'lI'tl" ,

f1'J1JJ,h til~~'il ~~'iln1J'''lJ'ilfuu1'"l1 fIL~'W ~ '1 "11 'tl 'l Lfl1'il'l1if[;]1'1 1 n1J' H"l!'il'l'Yl1'1 Lfl1'il"1htl ~'1 f1JJ

'tl'tl'WlmI '"l::;LU'W"l!'tl 'l'Yl1'1~~1JJ1J'mLYi1nJ':;'"l 1t1"ll1'J~1J' 1~'WmJJ1rufl ¥'1fl ::;JJ1n 1 Lb'i'l::;h.lL'J'i'l1

~'WJ''J (;l b~'J vi!1,xn1J'"1l'Jm~~'il [;]1'1 1 bU'Wltlmh'l~1.h ::; ~'Vlfil:J fl bb'i'l :;l1'WY1'J'I~

~~'tlm J''J'IL '"l 1,x~ JJ 1 :n niJ ~'J 'W1'JJJ1un 1J'Vi!tl J':;ltl"llUb~'il~'1 f1JJ~~'tlL~'il~'J'WJ''JJJ ue ::;th::;L1l'Yl

"1J'tl'l n1n~t1'W"lI1'J n'"l:;dJ'Wn1 n~t1'Wb~'il'"l'l1'"l L~'tl1,xn~ JJbih~JJ1t1iJ f1'J1JJ~~ n ~1'iliJ'il1 J'JJ(u1'JJJ
'lJ • 'lJ

b"ll'W mJ'JJnrbPl~1 ~'1~1J' b~'W1'"l ~1'iliJl"!'J'lJJ~~n~1'"l~1~"l!'Jm~~'tlUflflfl~'W LLfl::;YiU~'liJn1J'" .
L~t1'WbLUUYiJ'J'ru'l tn1JJ~ ~Ufl'JJ'J'ru tJ~~(ij,J'W:;l'iJ;;tn (2545) mh'J~1 n1n~t1'WLbUUYiJ'J'ru'l~tl

q,... "" " 0 d..::! J' ~ 1 1" 0 "J~ e: I "

m n"JIt1'W "JI 'il1"!'J 1 JJ(1l'J tI Cltl tI fI'l'Yl fl n"J! 'I nu '"l "ll '"11 'Yl '(l 'ill"! 'J'l JJ~JJ1tI 111Yi tl'l J'JJrutl t11'1n nvl tl~
'II

tlJ'1 rutn~1'il bmtlULYitlUfI'J'lJJ~~ n1,xL~'W111Yi'ilrh~i(1l b'"l'W b~'il~'"l:;d1t1'Vltl (;lfl'J'lJJ~~ n9'Wtn'W'ln1J'
'II 'lJ

0-

1,x~'ii'l'Wbn c;Jl1'lYiYi"lUtn'lJJ rr'iltl~'l,r'W
'II
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, ,

n1 nl~(N\n"1h'J~1 nh::;"ll1 ~J-J~'Wfi~rl'J1J-J ~J-J~'Wfi nuYlf1'Wrl ~ Yl~ l1iTl n1 J'~Tl~IJ'~1'W

lrl1Tl"lhtJ~-:JrlJ-JTlTl'Wl~,r "1Jtl-:Jil~[;l iln Ptm111'Wl"1J[;lnNl'YlYiJ-J'l-lI'WrlJ'
q

~~n1J'';j9tJYiU~1 n1nl~'J-:J'l-l1"ll1'J~1J'1JJ'::;"llI~J-J~'Wfi~rl'J1J-J~J-J~'WfinuYlf1'Wrl~ Tlth-:J~

iltJ~1 rlru'Yl1-:J~ i1~~J'::;~u 0.01 ~-:J lu'WhJ[;lIJ-JMJ~~~1'W~ ~-:J11 ll~::;~Fl'Jl~~J-J~'Wfi1 'WJ'::;~u- ~

~1 ~-:J~Tl (Pl rl~Tl-:J nu'Yl ~M"lJ"1JTl-:J lrlJ'''ll llfl::; rlf'Yl"llYl~ ~ (Krech and Crutchfield , 1948) Hil,x

rl'Jl~ l~'W~1 Ylf1'Wrl ~tll9ln (Pl~'W91 n n1J'[;lTlU~'WTl-:J rl'Jl~ ~Tl-:J"1JTl-:Ju Fl rl~ ~'W~Tl ~-:J 1(Pl[;ltlu~'W'iJ-:J
q

rlfJ1J-J ~tl-:J n 1 J'''lJ'iJ-:J [;l'Wl~ 1J rl rl~,r'W n~Ylf1'Wrl~~~ ~'iJ ~-:J,r'W 'l-l1Tl n 1 J'1~ L~tJ'W!Fl'J1 J-J91-:J l1il~ 1

Tl19 l(PltJ n1J''el1'W 'l-l1tl 91 n fllUTl m~1"1Jtl-:JtJ~'Wnl~ n1J'l"jh 'lil lU'W~JJ1~n 'l-l1Tl~-:J n (Pl n~~1(Plv q

, ~

n~~'l-lti-:J rl'W~'J'WJJImJntJTlJJfu lTllYlf1'Wrl ~"1J'iJ-:J n~~ lU'W"1JTl-:J [;lOW 'l-l1 nYlf1'Wrl~il'WhJi(PlllU-:J nu
q q

Ylf1'Wrl~"lJTl-:J [;l'Wln'W'lil ll~::;~Tl(Pl rl~Tl-:J nU'Yl~M"lJ"1JTl-:Jlrl~tll1JTlf (Klapper.1990) ~~1 11919n

Url rl~ lll1i~::;Fl'W~i'W[;lTl'Wll~::;~ n:r::;U'J'Wn1J'1'Wnln~Tl n1,xmlJJ~'W19-ntlJJ~"llI'J~IJ'~ lll'l n l1il-:J now
q ...

,
Q,J' ",.... ~ ~ .e:I I .4 Q..o" I i.I ...

m~'iJ(Plrl~Tl-:Jnun ~'r1!J"lJTl-:JlrlJ'Fl ~1~ (Krikelas.1988) 'Yl'J1 n1n~TlnJ'U"1Jl'J~IJ'''1JTl-:J ~J'U~IJ'9::;

lu'W1199tJ'l-l~-:J 1 'Wn1J'll~'J-:J'l-lI~I'J~1J' ~-:J tJfU~IJ'~IJJ1J'C1~9 ::;l~tl n9 (Pl911'W"llI'J~1 J'~ l'I\ll'iJ~...

~'W19 1'l\'Fl'Jlm~tlnTl ll~::;[;lN[;lI~rl'J1JJl~Tll1f1'Wrl~ ll~::;rl'J1JJ~'iJ-:Jn1J'''1JTl-:J[;l'Wl'Vh,r'W

Dohohew & Tipton (1978) 1~n~1'J~-:Jn:r::;U'J'WnlJ'll~'J~'l-lI"llI'J~lnl~::;Fl'J1JJ~-:JYiTl19

l1i'iJ~I'J~IJ"'1J'iJ-:JU rl Fl~~1 ~9 (Pld~ ~'W91 n nlJ'~uFlFl~ In (Pl rl'J1JJ~'W191 'W~I'J~IJ' ll~'JU1~1
q q q

lmtJu lYltJu nu Fl'J1JJ ~~ n1'W19"lJ'iJ-:J [;l'Wltl~ Cll"llI'J ~1 J',r'W~'iJ (Pl rl~Tl-:J nuYlf1'Wrl ~"lJtl-:J l'I'W n9::;...
, ~,

~(Pl[;lIJJ fi''W'l-l1J'1tJ~::;l~t1 (Pll1i'iJl1J ll~::;9::;YitJlm~ l-nl ~-:J l'Yj'iJ m J'fU~1'J ~1J',r\l 1 ;-:J~tl (Pl rl~Tl-:J l"Jl\l

nU-:J1'W';j9tJ"lJTl-:JlJ''J~ rl-:J~fl1Yin~ (2539) n1J'Ptm~nn1J'1-nJ'::;uu~'Wl'Yl'iJflij[;l"lJ'iJ-:J,rnPtm~.nl\l
q q

~

l"lJ[;lnNl'YlYiJJ'l-l1'WrlJ' ~m1JJi~~'Wfinuy]f1'WFl~~'iJJ'::;UU~'Wl'YlTlflill'l"lJtl-:J,rnPtmt1 'W'fln91nU
q

.... ", cv <CIt. .... 1V.c=i.Clrt, ....

tJ-:J~Tl(Plrl~Tl-:JnU-:J1'W'J9tJ"lJTl-:JTl'li"llfl 'J"lltJ1fltJ (2540)

11f1'Wrl ~ ll~::;Yi ~ ~ nJ'J'JJ n1J'u1tn Fl ~~ l'I.rlCW-nl~'iJq"lJfl1Yi"lJ'iJ-:J ~U1111 rll\ll"1J [;l nl-:J l'YlYiJJ'l-l1\lFlJ'

YiU~1 n1 J'll~'J-:J'l-l1"ll1'J ~1 J'l~tJ'J n u ~ ~ l'I.rlCW'1ll~'iJ ~"lJfl1Yi~ rl'J1JJ~JJ~'WfinuYlf1'Wrl ~~;j ~'iJ
q

,
YlJJ l~TltJ ll~::;ln'WFl'J1JJ91lU'W ll~::;'iJ19~ Fl'J1~ l~tJ-:J91 n n1J'u1tn rl

q
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n 1 J'lL~'J'l~1 "111'J ~1~u~~"11 15~;1ufi~ rl'J1~5~;1Ufinu n1 ~1-ifU ~~ ltl"1l'l1 91 n Lrl1tl"111 tI

5'lrl~tltlUl'Cl'l1 "lJfl'lti~(;I ,rn~m~t11UL"lJ (;InN LYl'Yi~~1Url~,

~'Cl n1~~~t1'YiU~1 n1nL~'J'l~1"111'J~1 ~u~~"1115~;1ufi~ m1~5~;1ufinums1-ifu~~ltl"1l'l1

flrh'l~,rmh~ruYl1'l~Ci~~)'~~u 0.01 9'lLtJulU(;I1~~~~~~1U lI'1tI~m1~5~;1ufi~~~U1.hu
~ ~

n'Cl1'l 1U"lJ ru~~ n1)'1-ifu)'~ ltl"1l'l1'tl~1 U),~~U~'l ~'l~'tll'lrl~fl'l nuYl ~~!i'1l'tl'lLL~ rl Lrl'J'Cl LL'Cl~Lnflf

~(;Ii ( McQuail and Gurevitch,1974 ) ~~1 'Yi~~m),~n1)'H~flQn~fl'l~1LtJU'Yi~~m)'~~~~~~

~¥U~1nL~'J'l~1 L~fl~9~Ul~1~'lU~~ltl"1l'l1,rU'Yi~U( Immediate Benefits )~1fl~'ClU),~ltl"1lU~
'lJ

9~(;I1~~11UflU1rl(;l(Delayed Benefits) TlU~'JULL~'JLLr;iLtJu~'ClU~~ltl"1l'l1~~¥U~1),~fl'lLl1ULL'Cl~

~fl'l n 1 ~ LL'Cl ~rr'l ~ 'tll'l rl ~ tl'l nu LLU'J f1WlItl'l UlJ rl rlfl ~ LL'Cl ~ LUruns f (Mccombs and

Becker, 1979) n~h'J~1 urlrl'Cl1-if~flr'h~fl~'tl'ln1~~l'l(;l1~"li1'J~1),L~'tl~L'vi1l1UL~(;In1~nrL~'tl
, 'lJ ,

~tl'l n1),~1LLU~'l11 L~fl L~1~~~1'l rl'J1~ f1 l'lLl1'WL~~1'\X,r'Wrl'l~1'tl~,ru~'Wun1~~l'l~U19 L~fl rl'J1~,

~UL~ULL'Cl~L~flrl'J1~UULVi'l ~'l~'tll'lrl~tl'lnU'l1U~~t1'11'tl'l u~~1'YiPl1 ~.nt'Yii (2539) ~~n~L~'tl'l,

n1),~n~1n1 J'lL~'N ~1-iffl ~ 'Cl 'li 1'J~ 1n ~fl ~1 Yi 1'l1U1UL)jtl'l"lJfl'l LLN'l1U(;\1'l~U1U~'lWrl'l"1l 'Cl U1
'lJ •

Yi1'l1u1m)j'tl'l ltrltl1-ifLLu'JYl1'l1un1)'~n~ f;itl LLU'J'5'~Ufi~~~~mn

U'tln91mrUrr'l~fll'lrl~'tl'lnULLu'Jf1Wllfl'lmiti mn1t1~ LL'Cl~n1'1J9U1 LLrl'JLYl'Yi (2531)

1~~n~"1I trl ~'J LLU ~rl'J1 ~ ~'tl'l n1~~ ~¥U~1 )'~tl'l n1)'91 n~tl~'J'Cl"1lU f;itlm1~ ~'tl'l n1~~1~~ULYl PI
, 'II

rl'J1~ ~tl'l n1),~~1'l rl'J1~iJ Ltln~n~ru1~LLri'l.J rl rl'Cl rl'J1~ ~fl'l n1~~'J~ ~'J LL'Cl~tJ!li~;1UfiYl1'li'l Fl~

" ... ...... ....,1 .Of ' 1"tJ 'i' ..
m1~(;Ifl'ln1)'m1~UULYl'l n1),~'Cln~U~),fl~'Clm'Cltl'l91nu'1J~1(;11'l 1n1~ "11 )'~~tJ"1IU91nn1:i'

~fl~1~thui'lFl~'tl'tl'Wl'Cl'l1 nL~'tl~l'l(;l1~"li1'J~1~L~[;Jn1)'nr~1~'1J"1I'tl'lU1UL)j'tl'l U'tln91ndrr'l

LL~trl'l~'lFl'J1~LtJuFlul1u~,rtJ1un1~~trl(;\fl~fl~1),LLuu~,rtJ1~JJL"llU n1),¥U-~'lfl~; n1~~UYlU1

tJ1'WL~ul"11 ~ n1 ~trl1'Ju1~'Cll'l-if'tl'J'Cl"li1'J~1),~(;IU~U19 ~1'tlL~'tl Fl'J1~UULVi'l(;\1'l 1 LL'Cl~rr'l

~fltrlFl~'tl'lnULLu'Jf1trl"1lfl'l "1I1'Cl~ LtlYlf1U (Charles Atkin, 1973) ~1~Ll1U~1 n1nL~'J'l~1
) «=S !,I 4 ~ 4

"lJ1'J~1),~),flFl'J1~(;Itl'ln1)'~tl~1~~'J'Cl"1lU"lJfl'lUFlFl'ClUUFl'tl Fl'J1~~fl'ln1:i'1~¥u-iftl~'Cl'li1'J~1~
• 'II

(Information) LL'Cl~rl'J1~UULVi'l (Entertainment)

~'l~'tltrlFl~'tl'lnU'l1U~~tJ'1I'tl'ljUU ~'Jnru,r(;l~itJ (2542) ~~n~1Litl'l n1),LL~'J'l~1
'a. "".I'i''' ... ., <v,.J .,I ... " .....

"lJ1'J ,,1)' m ~ ~"1l u)'~ ~tJ"1IULL'Cl ~Fl'J1~'Yi'l'Yifl ~9"lJfl'lUn'Vlfl'l L'VltJ'J'Vl~ (;Itl"1l1'J ~1),'1I'tl'l PlUtJ~'l L~ ~~ rn ~
'II
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" ""llmWel'W), (2539)

-nl')?i1 n11)'l mnh~n'W~'lrl'-J"JI1)'1 ~th~n'W(ww1'W l"JI 1?I~'l'WJ 11I~ '-J'Yl n hl m s yjU ~ l n1nL~,)'llll
~ ,

-nl,)~ l),"JI1)'l ~th~n'WI?I'W~,) 'W1mU;lL~1) I?1 1) U~'W1)'1 rl,)l '-J~1)'l m)'i'W~ w'i1 'W"JI 1)'l U rlrl~ ti'W~'tl rns
'lJ 00' cl9 ..

rf11)'l nl )'Z L~1)'l LL~ ~~ fi t.l {j U~ L~ 1) I?I 'W L9UU ') tJ LL~ ~ L~ 1)~ ~1'l rl ')1 '-J~'W1'"1 L') ~ 1 rf11)'l L-if1 f u rn r
,

fmtl 'Y'/mUl~U'Wl1)'l

mnL~,) 'l ll l "li l')tl l)'t.l),~'lll ~'-J~'Wfin rl ,) l'-J ~'-J~'Wfinu rl,)l'-JYI'l'Y'/1)L'"1 '"11 n Lrl11)"li ltJ~'l Fl '-J

1)1)'Wl~'l1"J11)'lti ~ I?I un~m~n1'W L"JI I?InNL'Yl'Y'/'-Jlll'WFl)',

I:-J ~ rn )'~~tJyjU~ l n1 nL tl,)'llll"li 1 ') tl l )'t.l), ~'ll1 ~'-J~'W fin rl,) l'-J ~'-J ~'W finu Fl ,)l'-JYI'l'Y'/1)1'"1'"11 n

lrl11)"liltJ ~'lrl'-J'tl1)'Wl~'l1 mjl'lnUtJ~l~ru'Yll'l~li~~)'~~u 0.01 9'lLtI'Wlt.l1?l1'-Jtl'-J'-J~~1'W~~'lH
~ ~

~ 'tl l1l rl~1) 'lnU 'Yl ~ M'D "JI 1) 'l LLrl'Yl~ (Katz ,1954) ~nLL'W')i9l11l~mnun1)'1.jf~'tlL~1)t.l)'~ttJ'll'l1LL~ ~

rl,)l '-JYI '1 'Y'/1)1 '"1 ~1 Url rl~ ~1)'l m)''"1 ~ L~1)n t'u~'tl LL~ ~ ':li l ,) tll)'iJ ~1L1l1?l'-J l'"11 n Fl'Jl '-J rlll1111tJ'l L~1)• •
LL~,)'llll Fl'Jl'-JYI'lyj'tl1'"1tl1ltJl ~fu~'Ylfi'Y'/~'-Jl'"11 n ~111yj LL'J 11I~1)'-J1'W~'l rl'-J~~ ~1 'l Fl'Jl'-J rf11)'l m)'1l1'tl

rl,)1'-J1cW'W~'l n~l'J1l\'LLrlurlrl~ L':litJL~tJ') nU'll'W';jrortJ"JI'tl'l Ln PIn i'J'll'J~ I?I (2544) ~~nM'l L~'il 'l•
m )'LLtl ')'1111 0]1') ~ 1)' m rL.jft.l)'~ttJ'll'l1LL~ ~rl'Jl'-JYI'l yj'il1'"11urn ),~'il ~1 )'cJ l'W~'WL 'Yl1) rLUI?I L~'il ms

L1tJ 'W ~"JJ 'il 'l ~-n~'WL 'Yl1)rLurnL m"JJ rn nN L'Ylyj"1 LL~~m'-J ru"YI~ 'YiU ~l n1),LL~'J'l1l1"li1'Jtl1n~tJ'J riu
~ ~ .

)'~uu Lrl11)"li1 tJ~tJ L'Yl'ilrLurn L~'il n1n1tJ'Wl (E-Iearning) "1I'il'l0-D1tJL"JJ rn n ~'l L'Yl'Yi"1 LL~ ~m'-J ru,,~iJ

rl'Jl'-J~'-J~tJfiflUFl'J1'-JYI'l'Yi'ilL'"11'Wm )'~'tltl1 )'cJ1'W)'~UU LFi~1)"li1tJ~'WL'Yl'ilrLurn L~'il nl)'L1tJtJ1
"

.J I ~ I '=' ~
'Yl'Yi u'J1 m)'1?1 c;) 1?I'il~ 'il~1)'L)''il'l LL'W~~1)C;)rl ~'f.l 'lriU'l1'W';jrortJ"JJ'f.l'l tl';j'll1 'Yl'f.l'l~'-J1 (2539)•

LL'W'J n 1)'~ nM'1 r;i'f.l r;i1'l t.l)'~ L'Yl PI )'~~umqj qj1 t 'Yl'"11 n ~ 1,rn'l1'W n'Yi.LL~ :;fitJ1 Fl1rn ~'l L'Yl'Yi iJ

"
rl'J1'-J ~'-J~'WfinUrl'J1'-JYI'l'Yi'f.lL'"1"JJ'f.l'l ~t'uu1nl), 'W'f.ln'"11 nuCJ~ m)'';jrortJ~'ln~1'JtJ'ltl'f.lC;) rl~'il'lnu

"
LL'W'J i9c;)"1I'f.l'l ~,)1'W~ (Evan.1962) n~1'J~1 rl'J1'-JYI'l'Y'/'f.lL'"11'Wn1~~c;)r;i'f.l~'f.l~1~ ~'f.l rl'J1'-JYI'l'Yi'il1'"1

1tJ"li1'J~1)'~1~fu L'Yi n :;,h'J~1~r;i1'l 1 ~1~t'u,rtJ~1'-J1 ~f.l,j111J1-D1tJn1~r;lc;)~tJ1'"1 LL~:;'J1'lLLCJ'W

t.l{ju~'l1'Wr;i1'l11 l\'~1LN~~'J 'l1t.ll~
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'1'1PltJA~ J:j A'J l ~ ~~~tJfin u n'lJ'l"jf1h::;t tJ"ll U 91 nLA1''El''li l tJ~'J A~'El 'EltJ1~u '1J'El'JU~ 1?1

'Wn~mt11tJ L'1Jl?1 nN L'Yl ~mntJm,

~~m S'~9tJ~U~1 '1'1PltJA ~J:j Fl':J l~~~~tJfinu rnrl -n'l.h::;ttJ"llU"'l l n LA1 'El "lh tJ~'J f1~'El'EltJ1~u

'Elth'JJ:j'WtJ~l rlru'Yll 'J ~ (l ~~ S'::; ~U 0.01 ~ 'J LtltJ1UI?11~~~~~~ltJ nlS'L-nUS'::;ttJ"llUr-1l nLfl1'El"llltJ
~ ~

~'J A~'El'EltJ 1~tJltJ~'El'l n1S'~'ElU C11~ f1'Jl ~ f1 (rlL~tJ91 n ~L;m"lll C1.Jl'\J~ltJ~l'J 1 ~1'ElnlS'tiltJnS'::;~
I I " I

~1'ElL~Uu'Elf(;l~'JJ:j nlnLM1'J W.J1~f1(;lL~tJ1t)ttJlS'El'J ~1'J 1 !l19 LUtJmf;Jn'Ell~Ln(;l'l'lPltJfI~~'W1~~'J
, ~

11 cv .oClo (V cv.e::::t. ~ ~ I IV «::::t, ~ aJ _

~ 'El (;l A ~'El'J nu LLtJ'J A'J l~A(;l'1J'El'J fi'J"lltJ 'tl'WI?1':J'J1j" (2540)W:l1 'Yl PltJA1?19 ::;~~tJ~1'W~19 1 n"lltJ(;l'1J'El'J
~

"ll1'J ~ 1 S'il'El~ ~~ LLf?l~ ::; AtJ1~fu~1 LL~::;~m~ru ::;'1J'El'J LL~~'J~~ l'1J'El'l"lll'J'tllS'if'El~ ~~ n ~'JtJ ~'JtJ
~ ~

ns1 n'1J'El'J Wln~'El ru~tJltJnlS'~'El'lL~tJ LL~::;Lill1"'luC)J~1 ~ 1'1 1 (Selective Perception)

"lll'J ~ lS'il'El~ ~Ul'1~'J'W~ Lill~l~ l?1'Ju AfI~,J'W "'l ::;,yi11~UfI f1~,JmnuhJf1(;lLL~ ::;'tl¥l'1 LU'W'I'1PltJA~
qj '\I q q

~tJ~ 11~ ~'J'tl'El(;lfl ~'fl'lnU'I ltJ~9tJ'1J'fl'l ~1~~ S' 91?1r?l"'l'YlltJtJ'Yl (2543) ~~n'Mld'fl'lnlntl(;lfu,

'1'1PltJA~ n lS'l-nuS'::;ttJ"llULL~ ::;A'Jl~~'I~'fll"'l"'l1 n L1Uh~n1S'~n'Ml'1J'fl'J'Wn L~tJtJl 'WtN L~tJ'W~Lill

i'J~ t AN n1 S'A'El~vh LI?1'fl fL~'El tN L~tJ'W1'YltJ ~U~ l '1'1PltJfI~LL~ ::;nlS'l-nuS'::;ttJ"llU"'ll n L1U1"Jl ~L~'fl

nlS'~n'M1J:jA'Jl~~~~tJfiL1'JU'Jn LL~ ::;tJ'I'tl'fl(;lfl~'fl'lnU'Il'W~9tJ'1J'fl'l'flS'yjtJ 9S'1~tJm (2540) d·'El'l

n l S'l-n~ 'El"'l1 n~tJ L'Yl 'flfLill?1'1J'El'l'Wn ~ n 'MlmC)J C)J 1 t 'Yl ~U~l'1'lP1tJfI~J:j f1'Jl ~ ~~~'W finu mr1,]

u S' ::;ttJ"llU"'l l n~'WL'Yl'fl fLill?1 t(;ltJJ:j f1'Jl J.J~J.J~'WfiS'::; ~UU1'Wn ~1'1

tJ'Eln"'llnnnlS'L-nUS' ::;ttJ"llU"'llnLfl1'fl"Ji ltJ~'IfI~'fl'EltJbtJ1tJd'fl'l chat nUL~'fl'W nlJ'~l

L~'flmnl~1'fl L~'fl'WlvnJ !l1"l n'Ell~Ln(;l'l'lPltJfI~Ul'1'fltll'1"ll nn ~J.J f?l1'1 1 ~ L"1Il L~tJ'Jil'fl'l'fl~ L-rl'W
, ,~

n~~LYi'fltJi'JJ.J'IltJ n~~n'Yll n~~,rn'fl~fni LL~ ::;n~J.J~'IflJ.Jf?ll'1 1 Y1'El~ltJi'lflJ.J'fl'tl'W1~u '1'1'1

'Yll'1I?1N LL~::;'VI1'1fl'El~ n~~ ~1'1 1 ~11~J:j f1'J1J.J~J.Jlmll~l::;LLf?l LYltJ'I LU'WLm~'IS''JJ.J'1J'tl'l rhUtJ~ f?l1'1

1 Lyh,J'W ~lnLLf?ltJ'IJ:jn1J'dltJ'VI'El(;lif'tl~~l~LLnl?1'J1JflfI~l'Wn~~ ~'IYil1~'tl'lJ.J'lJ'n'tlh'l'l'lPl'WfI~~'W

1" '" , .,: , .... , d ':'l , .J o .... .J 'I .J
(;l b(;lm'U~'l::;'EltJ'l'ltJ'I n~~"1I'El'l f1J''tlU f\J''J LL~::;n~~"1I'El'J LWtltJ 1?1'l'l LU'Wn~~'VI'tl'l fIC)J'VI~ (;l b'Wn'lJ''V1

"l ::;LUtJLm~'I'tl¥'l'l'r1 P1tJfI~1~uriu fIf1~~'tltll'Wn~~~'I n~'l'J ~'l'tl'El (;l f1~'El'l nULLtJ'Jf1 (;l'1J'El'llJ''tli LL~::;, ..,
Lijf'W (Reiss ,1966 fll'J~'IltJ Burr,1995) ~~1 n~J.Jfll'1~'J'1J'El'lritJi'W1~LLri n~J.JL~'El'W L~'tl'l"l'ln. "

1tJi'WL-nL'J~'l'El~nU L~'El'W~lnn~'l~Unf\J''El'l ~'IUJ'J''I'l(;ljltJLL~::;LLUU~~~nS'nJ"1I'tl'ln~~!l1''l''l::;hj

LU'WUJ'J''I'1(;l~1'W"1J'El'l~'I f1~ LL~U f1f1~iJ nlJ'~ (;l ~'EliJ.J~'WfiJ'::;~~'l'l'tl J.Jl1 n1'Wn~~ L~'EltJ'Eltl'l'llnM (;l
~, .

"'l'WU AfI~,JtJ~ (;lCi'tl LU'WLLUU'Eltll'l"1l'El'lI?1'J L'El'l.
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rnslith::LtI'1l1151 Fl'J llJilJ~tlfinu Fl'JllJYI-1'Y'1'flllOllOll n Ll"l~'fl "J11t1i-1l"llJ'fl'fltl1f'l11 'Jl'i.l-1U~ [fl

un~ n'];'1lm"1l [flnr..'lLYl'Y'llJVlltll"l),

r.Jf'l n1)'19t1 'Y'1U':11 rnrlith::LtI'1l 1151 l"l'J1lJilJ~tlfinu l"l'YllJYI-1'Y'1'fl llOl lOlln n1 ),~ 'fl~1nhtl

, .
!.J 4 i..- IV ~ .. .. IS" ~ ~ I

l?l ') tI 'JI-1~'fll?l l"l f'l'fl -1 n UYl ~ '1~{I "1l 'fl-1 L )'mU 'fl )'tl L L f'l:: 'Y'I I f'l lJmtl (Rayburn & Palmgren, 1984) Ylnf'lI')

~ 1~ 'flLLr;]f'l :; "llUl?l J tl 1 51 rJ ru ftm~ru:;L'U 'Y'I 1 :: U l -1 'fl rJ l -1 Lritl r.J ~ lJ ~ ~ 1 tln U n1 nh:; Li1 tlFll'"l::

nf'l lt1 Ltltl~')m.h~1 FlCWJJ tl-1 LLN IOl-1 l lOl1tlnlm~,)-1Vlll"l,)llJYI-1'Y'1'fll'"l~~tl l?ll"l~'fl -1 ntl Yill,xLiil?lnl),
~ ...

I ~ I ~

~l?l ~tlllOlH~'flutl LLf'l :;Vllnn1)'u1Ln l"l ~'fl~-1 nfh')Yill,xLnl?lFl'JllJYI-1'Y'1tlllOl t:.Jf'lth::tJtltlnftUlJl
, "

~~.::::It. I d tV o:::i tV .c::S .... !.J"" A A r
lJ 'flYlfi'Y'l f'l[fl'fll"l')1sn'1l tl LLf'l :; l"l')IlJ l"l1l?lVl,)-1 in tI') nU ~'fl ue :; tI -1~ tll?ll"lf'l'fl-1 nuLLtl') l"ll?l"lltl-1,) tll?l1Vif'l

(Windahl,1989) LtlL1'fl -1 n1),Hth::LtI "ll l1'"ll n~ 'el ~ 1 Ltltln),::U,)tlnl),~ t:.J n ~tltlrJnUl"l,) llJ l"l1l?lVi1'-1... ...

Ul-1th:;n1 )'1t.l'ertl~'"l ::1~fu1.h :;LtI"lll1lOl l n ~'el JtlLmL~"1Itl-1mlJl ruin'el Vl l ~ Cl nLi th::UlYl"1ltl-1...

Ln'el Vll~Hth:;LtI"lll1 Fl'J llJ ilJ~tl fir;]'el ~'el~li LLf'l ::';)fin1)'H ~'elJtl1 ;-1~'fll?ll"l ~'fl..'lnU-11tl19t1

'Jl'el..'lf'lJltl1!J U,)Ul..'l'Y'l~ (254 6) ~n~IL~'el..'l'Y'l~~m),lJn1)'~tl~ l), l"l')llJFlll?lVl1'..'l m)'H1.h~ltl"lll1

LLf'l ::l"l,)llJY/-1'Y'1'elL'"l 1tlLYl FlLtlLf'l~~I)'~tlLYl M :;UULl"l1tl"J11t1:atlYl)'1 LU[fl 'Jl'el..'l'Y'lun..'lltlLtlnfilJur,;'i'1.
Ll"l1'el L'"l1(]JLnl"lJlru-n 'Y'IU~1 n1)'Lith::LtI"lll1'Jl'el..'l'Y'lun..'lltlltln~lJu1'1.iYl Ll"l1tlL'"l1qjLn l"lJlru" 51

l"l,)llJ ~lJ~tlfiL:n ..'lU ,) n nu l"l,)llJYI..'l'Y'l'elLIOl1tln l),~ tl~ 1nhtl)'~uu Ll"l1'el~ It1~tlYln LU[fl LLf'l ::U..'l

~'ell?ll"l~'el-1 nU..'lltl19t1"l1'el..'l "ll')~ [fl U qj'"l-Dtlfi(2550) ~~n~IL~'el..'lm )'liLYlFlLtllf'l~~I)'~tlLYl PlLLf'l~

m),~'el~ln~'el mn1t1tllLLf'l :; l"l ,)l lJY/ ..'l 'Y'l 'fll '"l'Jl tl ..'l iJn L1t1tl 'Y'IU~liJn IStltl~')tllVi qjiJFl,)llJY/..'l'Y'ltll'"l

~'el ),::UU~I)'~tlLYlPI uaern ),~'el~1 ),"1I'fl-1LN L1t1tlltl)':: ~U~..'l ussmrL-n'l.h~LtI"lll1iJFl,)llJ~lJ~tlfi

nu l"l,)llJY/..'l'Y'ltlL'"l

LLf'l~~'ell?ll"l~'el..'lnUYl~~D'Jl'el-1LLl"lYl~LLf'l ::Flru~ (Katz, 1983) ~~1 l"l,)llJl1i'tl..'ln1mf'l~Fl,)llJ

l"l1l?lVi1'..'l1urnr1~'elLUtlUIOl9t1tJlhJ~'Y'I~~n),),lJm ~Ltll?lfu"JItl ..'l ~fu~I),~ LLffI n ~1..'l n tlitlLUtl~f'llJl

'"l1 n l"l,)llJY/-1'Y'1'ell'"l~ LL[fl n ~1-1 ntl ~Jll,)~i'I1..'l~..'lFllJLLf'l:;9 [fll'"l~ ~1..'l ntl ntll,xlJtl~uiJFl')llJ
•

l1i''el..'l n1m[fln~h..'l ntl'el'elnhJ l"l')llJ l1i'tl..'l n1),~ LL[fl n ~1..'l ntl~ Yill,xLL~f'l~l"ltll"l1l?ll"l~Luutl'J~tl LL~f'l~

th~UlYlL~'fl~tl'el..'l [fltlU l"l'JllJY/..'l'Y'l'elLIOl1~LL[fln ~1..'l ntlhJ~'JtI

tltl nlOllnLLFli'l~ (Katz) LL~'J U~lJLlJ'elf LLlJFlLFl'Jf'lLLf'l~un'Jl1 (Blumer McZuail,

Brown1972) U..'l1~n fil 'Jn ..'l~') LLUntl..'l'l.h:;LtI"lll1LLf'l:; l"l'Jl lJY/ ..'l 'Y'l 'elL'"l"JI'el ..'l1'tl itl~I51 n'l)'L-nu)'~LtI"lll1
•

L~'ell"l'JllJL'Y'I~ l?l L'Y'I~tl (Dive rsio n) tl'elnlJ1Ltl),U"ll'el-1 n'l)'H~'el L~tlVif'lUVit1Uru Vll LLf'l :;~'eltlFlf'lIt1... ~
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t11~~ru ~'4MrJ~~~'Wfi (Personal Relation) l~ tlh\iJ L1tl 'l ~I ')hJ ~ rJ nu ~'W"(~tll'IXmtl n l ~lif

l,) ~ l tl ~ i') ~ nu rl ~tlu rl f') ltln6nMru"1l tl'l t19l9m.J rlrl~ (Personal Identit y) l-D'W n1~ill'l~'l rnr

A'W~1 rl ,)I~91'l l~tll'lXl~-iftl ~~~l l~1~ rl,)lm~ tl ll~ ::;n1~~ ~!illWn l ,)~I~ (Surveilance) ~'l
'\J

~tl~rl~'el'lnU'lI'W';j9mJtl'l ~nMI ,)-:J~fi~~~n~ ( 254 0 ) L1tl'l "n1 ~1iflh::;trJ "lltIll~::; rl,)I~~Wj 'el19
'IJ

lrl tll'Vl rlt 'Wt~~~1 ~~'Wl 'Vl PI ~::;UU lrl1tl~lrJ~'W l(;l'elf ll1!il 'll tl'lirn MnMl~ ~1';j 'Vl rJI6rJ fi ~~~ Pll~ (;l f

~ ,) 'W1~ c1i dJ'W9 1'W,) 'W~ 1 n usz1if lrl1tl~lrJ~'l rl~tltl'Wl~tIdJ'W-D'el'l 'Vll'lm nl~,)'l~I~I,)~I~~'l91 n

l~tl'W ll~ ::;ml~~'lrl~~!il'Wi,)~'eltJ ojftl~"1l'el'lnlnh ::;"ll 1 ~~~'Wfi~I'W-D'el'l'Vl1'l\1n~tl dJ'W~'W~m iJ
, 'IJ

~'VlfiYj~lrltlt'1,) ltl'l t119lUWnln l'lll~u1~ ~1tl l~ tl 'W1 91nm~c.J~~'lmh')tl'lrlm~'1111I"1fj
"

ltln"ll'W ~,)~~-:Ju1';'Vl tic.J~ (;l~'WA1~1'elu1n1~9'l rl') ~,r'W~11 'IXrl,)I~~1 ~ru nu mnh::;"ll1 ~~~'Wfi
'IJ ~

LL~ ::;U'l~1~1~(1~11'ln1~fuflcn'Wm~lru~1 n~n ~,) rJ 'Wtl n91 n\1u'Il"I,) ~9~1'lXiJm~lifn~fJ'Y1fi

experience marketing L~tlm~~~1'11h::;~umnu1'IXml~Lil1~~lrJ L~rJl"'ti1if'l1tJiJuii~~~tJfi
, 'IJ d.J

nU~'WA1~1'ell~mtl n1~ i')~ LL"llfu~ ::;~u n1~ru91 n ms1if~w!h~1'elu1n1~,r'W 1 ~ltJ'Vll'1 L~ul'll c;l
x ~ ...d.?l "",.,jd..J" ... ..d.,jl " ... ':';l " "" "'" ::. .,j "
'CI'Irl~tltl'W L~tJ 'lI'l9::;Lu'W,)fi'Vl9::;"lI,)rJM1'1111Yj~n'ltru'Vl~ ~nU4itJl"ll~~tlU~m~'WtJ 1 'eln(;J')rJ

2. 91nc.J~n1~';j9rJYju(;hn~~ t'1')tlth'l~')tJl~qJ Li'itlu 100%1~tJL'VltlfLil[;1LutJ"J!tl'l'Y11'11tJ

n1nL~,) '1~lojftllJ~"Jh ')~1 ~ L~tl'l91 nU~::;"ll1"ll'W ~,)tJl~ c1ilif L') ~1~,)tJl ~ c1ilu nU~tJL(;ltl fLil!il

~1nn~1m ~1tl~'VlrJ ~,)tJl'Wu1'1u~::;L'VlPl~(1nrl,)Url~ LL~::;"hn(;JltJn1~L'-I'ltru1 L"J!tJ U~::;L'Y1Pl9'W
, 'IJ'

LL~::;~'1I"1LUfnU'IiJn1~lifSocial network LtI'W~n"J!tl'l'Vl1'l1'Wn1~L'-I'ltru1 ~'1ntlLtltJLrl1tl'l~tJutJ

n'llh::;LrJ"lltI'll'el'l LI"I1'el"ll 1rJ~'l f1~tl'eltJl~tI ~1 LtltJ~tl~iJu~::;~'VlfilllYj 1urn n -if1n'ln~~Lih~~1rJ1~,
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rJ¥'lfl::::tIhJ1ruJ.-J1 n 1 LLfl::::~fl91 nn1),~LrJ1'El"]htllJl"1ltl1t1(N n11'lJ.-J1n;'W LLfl::::~r)~'W1nl),"JI'El'l

L'Vl rJ1'Wlfl~~iJflnL~'W ~'Il1~'WL9J.-J1 n;'W ~'l ~flL~m-if~1'El~J.-J1~ n LrJ1'El'lhtl~'l rJJ.-J'El'El'Wlflu~'El'l rJ'Eltl
~ ~

hJ1Jl LiJ'WLVitl'l m::::LL~i'"J rJ¥'li'"J rJ:i'1'"J LL~ vU'W~'l~'El199::::nfl1t1 LiJ'W~'Ell~~ n L~'El n1)'1'J.J1"tru1 LLfl::::

th::::"1I1~J.-J~'WIft 'W'El'W1 rJ (;]Ii dJ'WlJl

~ ~ ,
1. n1 ),'1·11'19t1 rJ f'lU m9t1 ~mt1 LLtri L'U'Yi1::::m-ifLrJ1mhtl ~'l rJJ.-J'El'El'Wlflu.yhtl'Wil~ (;l

~ ~

'V 11 I I I tI

un ~ m~lLvhu'W L'WrJf'l trI'El 'lil WJ),~ n1"t1 nuth::::"111"11 'Wvl'"J hJYl'Elt11'Wt)m11'l1'W~'l LtI'WcJiJrl1~'l~'El
~ ~

m nJ )'::::"111~J.-J~'Wfi,r'WiJlh::::~'Vl fiJl1'Yi LLfl ::::lh::::~'Vl fi~ fl

3 . n1),~9t1 rJ¥'levh nl),~nM1 L'U'Yi1::::vlPl'WrJ~ LLfl::::m1J.-Jl'i'l'Yi'ElL9 Lvh,r'W ~'l hJ~1J.-J1)'(lvi1

L,x'Vl:i'1U~'l'Yi q~ n ),),J.-J"JI'El'l ~~L-ifu1n1n ~ul6Jl C>l~'l rJJ.-J'El'El'Wlfltr~l iJ'Yi q~ m),J.-J~1'EliJ nl)'(;l'ElU'i'l'W'El-:J

trI'El,J1'"J~ 1 nh::::"111 trJ.-J~'Wfi~lJlfU'Elt11'l h Lum ),~9tI rJ¥-:J trI'ElhJ~'l rJ'"J),iJ n1)'r)~ ~ fl'Yi q~ n )')'J.-J"]J'El-:J

n~ J.-J r;),)'Elt11-:J91 n rn ),~'El'i'l1 ),~1'WLrJ1'El,J1tI tr'l rJJ.-J'El'El 'WlflU n9 ::::vi111X1Jl~fl m ),~9tI ~lJlfll)''ElU fllflJ.-J• •
.r

J.-J1n"JI'W



Jl1'H11 'VI ~

lnf"ln i'J'll'J~(?]. n1nl~'J-.:J'j.n-n1'J~1J' n1J'f1Jhh::;'i:tJ'll'l1llfl::;f1'J1:wYi-.:JYi'el191'Wn1J'~'el~1J'ehw
'II

lh::;'lll~:w~'WfiAru::;iJLYl Pl Pl1Mlf 9Yl1fl-.:JnHUJ.JVl1~Yltl1~t!,2544 .
q

9(?]n11J'ru ~Ylfi'JnMM{ t!Ylii~fin1nh::;'lll~J.J~'Wfi.nNlYl'YUJVl1'WAJ' : ~l,rn~J.JvrlL'ti-.:J
q as .. q

9Yl1fl-.:JmruJ.JVl1~Yltl1~t!, 2534 .
q

'i:'llAit! l~t!:w~Ylfi1m . nflt,JYl fin1J'tlJ'::;'ll1~:w~t.lfiYl1-.:J nlJ'(?]fl1 (;l1J'W~'WlYl'elfLU(?] l~'el n1J'9(9l-.:J1'W

ll~ (;l'l. ~Yltl1uYi'Wfim'!d '!d1J.JVl1Uru-n(?] 111 A~'ll1n1J'tlJ'::;'ll1~J.J~'Wfi f1ru::;UlYlPlPl1~(?]f

9Yl1fl-.:JmruJ.JVl1~Yltl1~t!. 254 4 .
q

rJt.l'elJ.JYiJ' [;]t.l~~m.J'l1 . ~'Wl[;l'elflU(?]l~'eln1J'~mn .,)1J'~1J'AtPl1~[;If.1 (nmD1f1:w-n'WtI1t!'W 2539)

: 1-11 .

tlJ'J.J::; ~ [;I::;l'J~t.l . V1~nULYlPl Pl1~ [;If.~J.Jvrfl¥-.:J~ 9 .nN lYlYiJ.JVl1t.lflJ' : ~1,rn~J.Jvr111Yi~J.Jvr.2540 .
q

l1 ~f[;l'l1 n:Wflit!~ ~fl . !tlll1J1Jn1J'~'el~1J'iiJ'J':W::;l~'elltl1'J'llt.l~1t.ll ~1Jh ~. ~Ylt!1uYit.lfimCl.J '!d1

J.JVl1Uru-n(?], 111 f1~'ll1 n1J'tlJ'::;'ll1~:w~'Wfi Aru::;UlYl PI Pl1~ I1If 9Yl1fl-.:J mru:WVl1~Yltl1~t!.
q

2550.

i-.:Jf[;l'l1 it!~ll~9 . n1J'L~t!'WL~'eln1J'tlJ'::;'ll1~:w11t.lfi. ~J.Jvrfl¥-.:J~ 2 . m-.:JlYlYiJ.JVl1t.lflr : 'i:N~J.Jvrll"'--1
q q

9Yl1fl'lnJ'ruJ.JVl1~Yltl1~t!. 2543.
q

... ,
~9[;1J' 'el1')::;nfl. lYlFlUflnlJ'tlJ'::;'ll1~J.J11t.lfi. ~:wvrFlf-.:JYl 2. nNlYlYlJ.JVl1'WAJ' : 'i:J'-.:J~J.JvrlL'ti--1

q q

r.rYt1fl--1nJ'CW:WVl1~Yltl1~t!. 2541 .

l~1 'J-.:JM:wru"Yl1. V1~mLfl::;Yl~M~n1J'~'el~1J'. It.lLfln~1J'tlJ'::;n'El1Jn1J'~'el'W. nt-.:JLYlYlJ.JVl1'WflJ' :

~1Un~:wvr~L"Jl";t!iiJ'J'~nfiJ'1'll, 2535.•
fl~J'J'ru iJ~t.lfit.lLm1Yl. n1J'~'El~1J'L~fln1J'LU:wU1')h. nNLYlYl:WVl1'WflJ' : ~1,rn~:wvr

q

~vt1fl'lmru:WVl1~Yltl1~t!, 2541.

~1Jfl,)J'J'ru tJ~l1m.J'W::;L~;;[;I. n1J'L~t!'Wl'W~'elr;j1-.:J1 L~'eln1nh::;'ll1~J.J11'Wfi.~:wvrFl¥-.:J~ 1.
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b A-ntJ l~mJ ~Y1fi1m' . mHJ Yl fin15'lh:;"1l1~lJ~'WfiYl1 'ln15' 1n ~1 ~U'W:a 'W lY1 'ilfl '11 In l~'il n1 5'9~'l 1 'W

ll~~'l . ~Y1t11iI'Y·nJfim'1J'1J1 lJ ,..n uoin ln [)1A~ "1l1 n1nh:;"1l1~lJ~'Wfi Aru:;illYlpjf'\1~lnf

'1y'h~ 'l nnum!f1~'Vltl1~tJ . 2544.

'Yi~fln l1 nlJ~-ntJ~ ns . 5'Uuuu n15'~'il~15'n5'5' lJ :; l~'il ltl1'J "1l 'W~1'W l-1Uh C'1. ~ Y1t11il'Yi'Wfimru CU1
It .. -~ Q.I '"

2550"

i'lfIn11-nmhl~9. n1n;tJ'Wl~'iln15'U5':;"1l1~lJ~'Wfi. ~lJvfAf'l~ 2. nNlYl'YilJ'l-l1'WA5' : LN~ lJ vfll~'l
q •

9Yl1~'lnnUlJ'l-l1~Y1t11~tJ, 2543..
~91n5' 'il1'J :;n~ . lYlAilAn15'U5':;"1l1~lJ~'Wfi. YilJvfAf'l~ 2. m''llYl'YilJ'l-l1'WA5' : L5''lYilJvfll~'l

• q

9Yl1~'lnnUlJ'l-l1~'Vltl1~tJ. 2541.
q

'il5''J5'5'ru tJ~'Wn'WL'il'J 1Y1 . n15'~'il~1n~'iln1)'L-wlJ-W1'J19 . m''llYl'Yi2J'l-l1'WA5' : ~1,rn~2Jvf
q

9Yl1~'lnnUlJ'l-l1~Y1tJ1~tJ, 2541.
q

l~1 'J'l';2Jrusn1. 'l-l~ml~ :;Y1q'MlJn1),~'il~1), . n ~'l lYl 'Yi 2J 'l-l1 'WA ), . l'iln ~1nh:;n'ilu n1 ),~'il'W

~ 1,rn~2Jvf~L"lI~tJn),),2J1fin"1l , 2535.
q
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.d '.1 <V <V " QI "I "I
bbUU'Gf'fl'lHl1~b';l'fl~ .. n1'Hb'Gf'J~Vl1"lJ1'J'Gf1';lu';l~"1i1'Gf~YnJfi bba ~Ft'J1~~~~'fl b~ b'IJn1':!

~'f)'Gf1'u.h'IJbFt~'fl"lhtl~~Ft~'fl'fl'IJlau "lJ'fl~iJ~!PI '!TnAmn 1'lJb"lJ!PI n';l~b 'VI~~Vl1'IJf\';l ".
"o ""fl1"llll9'J

ll1J1J~'tl1J Cl1)J~ l1J 'lJ fl 'J 'IJ"'~'J "jJ 'tl 'J n1J'~mt1W,rn~ l1lJ'U l'Vl P1 P1 1~ l1lf ~ "ll 1 n1n.h:;"llI~)Jl1ufi 111Ft
"

lUn1J'v'il~mUYmfilvi lJu mJltJl1tJl-nl~ 'tl 1..h:;ttJ "ll 'lf~ul c;}

'1l'tl "JJ'tl1J'Yi J'::; Ftruvi 'l u~nrru'l ~ ~::;l'J~'lll~::;1~Ftr.J'l)J i 'J)J ;:j'tl'tltl 1'1~, ,

fl 'JU~ 1 -if'tl~~fl'J Ur;]'Jll~::;~U1

A'l~ll9 'J nJ'n.nlfllFt1!l'J"')J'l tJ / lu"ll!l'J,

1. lYiPl

2. !l1tJ,

( ) "ll'ltJ

................... ... .... ........ tJ

...
4. vi 'l'IJ~!l~)J'l:n n~ul'Vl'tlfL{jl1lll1J1Jl c;}

,
... .cf

inu ,Yi!ll.l

)

)

LLUU L~ )J l~ l.l

.J
'tll.l 1 (LtlJ'c;}J':::1J) _
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( )

( )

1-2

5-6

3-4

7 (Ylnr)'W)
•

7. Y1 1'WR'rd1~'f)1~~Y11'WHLtJ'W-rl'f)~Yl1~1'Wn1nL~ (N~1if'f)~~"li 1':l~1~'f)~UmJ 1

~J1nn~1 1 if'f))

( )

( )

( )

( )

"'"':lYlt..l•
~'WLYl'f)fL\l~

U~1J'f)f~ hJ~L~'f)f

( )

( )

( )

llmJ~1~

LtJrl':lf LL~'W~tJ
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?4TU-Y1 2 . A1 mu b~t.I'Jnums bb~'J-3'V11"li1'J~1'itl'i~"li1~~~lJB'VI1-3 b1U1'1l~~-3 fiI ~'fI'fIlJ1au

'Yi1lJbfilt.l~lJ'VI1'l1'f1~a"li1'J~1'in1'itl'i~"il1~:I-J~'lJB~1lJbC91blJlPi'fl1'lJifU1-3 nnlATVI1... .
d "I • d. "". d

bfil'i'fl-3'V1:I-J1t.1 I blJ"li'fl-3'V1'V11lJ b'VIlJ'J1b'VI:l-J1~~ ~'VI~ C9I•

1. fl'l1).J~fl~n1rlffl)Jfl~1'w~h~ 1

~1\.ln1nLY'l'VlU ~'lJ1l1Y'l f'l'l1un).J

L'VlFlt\.ltflUn1T~tl~1'l t'VlT~..,.n1iifl [1 fl

hJTLLnT).J LLfl:;~U n TnJFltl).J~'l L[;lfl f

n11~mn

U\.lLYi~ m\.l[;l11l1Y'liJ\.l[;lf nl11

LL~i\.l Lfl1fl~1.h:;~1.J 'lJtl~[;lmL~~

'" I .... d .... d
r;j'l15"1'lln15"nt~L'VlY'l'1. T.l).J\.l[;lT. \.l1iJ m~).J\.l[;l 1

dj\.l~\.l .

4. 'li1'lU1:;'ll1~).J~\.lfilF1Nn11~1~ 1 'lJfl~f~U1fl L-rl\.l

L~\.l'Vl1~L~fl).J~tl1Cl1vHh m1~h~'Vl 1~t'l 'l \.l ~mCl\.l\.l

6. 'li1'lU1:;'ll1~).J~\.lfin1T4'mn1nL'li~'JT\.l :n~5"1~t)fll;h~ 1

L-rl\.l [;lflUUCYll1 •u1:;mrnU'VlI"l'l1).J.U1:;mrnfltl n LLl.JU

u1:;mrnTfl~LY'lfl~ 'l~rn\.l[;l1

8. ,j1'lU1:;'ll1~).J~\.lfiLtl rn ~'l~\.lph L-rl\.l iitl[1fl 1CliJ\.lIR

U1\.l LLfl:;F1fl\.ltmihi:1iJ).J

10. 1l1Y'l'li1'ln"lnn).J Event ~1'1 1
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5. ~~ fl2-Jtltl\J1mrLth.J"Jltl~ Y11~YiLlJ (;]nt)1~ dj\JLfl1tl~ntl1 ,xfl\J1~

LL~(;]~fl')12-Jfi(;]L~\JHil\J"'~1n".m tJ LL~l.j2-J
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5 . Lyjfl~flUC11)Jiffl1;ji'l~1nqL~[J')'Il1t1J1whu~1..:J 1

t-i1flfuYlrtuf'l,)1m~'U'lJfl..:J~'U ~1m.h:;L~'U~
v

.. >-
Ufl1cn m:;YJ message

7.

8.

9.

• "1:1 ..
fl1'Um:;YJ L')UUfl1cn pops -up

1ifU1n11L'1UUflfln L'il'U lcnfl11rl')'U~') LTfl..:JYl

~'U1"
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2. 1~LLMHFl')1)Jfi l1lLt1u1un~)J'Jl1,)~11j;j1..:J 1 L'ilU ,r');rflYi~UYlU1

u~fln L~UUflfl1l n1::~ message

8. xULLUu1Un11V1nLL j;j..:J profile V11)JYivhuUlfl..:Jn11

(glitter . widget)
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