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In this thesis, the researcher investigates (1) the conditions under
which community services are utilized by users of Bangkok Metropolitan
Administration (BMA) public libraries. Furthermore, the researcher inquires
into (2) the need to use community services by these users of BMA public
libraries.

The sample population consisted of 386 users of BMA public libraries.
The instrument of research was a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the -
data collected in terms of percentage, mean and standard deviation. The

researcher also employed the techniques of t-test and F test.
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Findings are as follows: 2467070
5 1. Users of BMA public libraries were mostly females who were holders
of a bachelor’s degree or enrolled as school and university students.

2. Most of the users of the community services provided by the BMA
public libraries used the services in order to read books. They used the services
in the interval between 12: 01 and 16:00 hours. They used the service one to
three times weekly. The objectives in reading journals or books were relaxation
and entertainment.

3. Overall, users of community services provided by BMA public
libraries exhibited the need to use these community services at a high level.
When considered in each aspect, it was found that the need in the aspect of
building and physical plant was at a high level. They need to have methods
whereby disturbing or distracting noises emanating from both inside and
outside the library buildings are eliminated or abated. They also evinced a
need for good ventilation systems.

In regard to the aspect of materials, they exhibited a need at a high
level. They wanted to have tables and chairs in proportionate numbers and to
be able to make use of comfortable sitting arrangements with a sufficient
number of seats available for readers.

In regard to the aspect of public relations, the need was evinced
at a moderate level. They need these public libraries to disseminate library

information through e-mail in addition to using mail services to distribute

(7



247070

library information in letter form. They need for these libraries to be open to
provide services on a daily basis, especially after government office hours.

In regard to the aspect of organization of activities, the need was at
a high level. They wanted displays of new interesting books and presentations
of reading trends. In respect to the aspect of information, the need was also
at a high level. They needed to have books on music, sports, various kinds of
entertainment, and information technology.

Concerning the aspect of personnel, the need was additionally
evinced at a high level. They needed personnel to be conscious of good human
relations as shown by smiles and pleasing comportment. They wanted
the personnel to dress politely and beautifully.

4. In comparing the needs of those surveyed who used the community
services provided by BMA public libraries, the researcher found that users
who differed in the demographical characteristics of educational level, age,
and occupation exhibited concomitant differences in the need to use the
community services provided by BMA public libraries at the statistically
significant level of 0.05. Users who differed in the demographical
characteristics of gender and status did not display parallel differences in the

need to use the community services provided by BMA public libraries.

(8)
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