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In this survey research investigation, the researcher investigates (1) the
use of shared resources at Kasetsart University (KU) libraries. Furthermore,
the researcher compares (2) the conditions under which selected KU
undergraduates who differ in status use shared KU library resources.

The research population for this investigation consisted of 25,480
undergraduates enrolled in thirteen faculties in the academic year 2010 at
KU’s Bang Khen campus. On the basis of an extrapolation from Taro
Yamang’s table, the researcher selected a sample population of 394 subjects of
investigation from this research population.

The researcher used a questionnaire as an instrument of research. Of

the copies of the questionnaire distributed to the members of the sample

(6)
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population, 388 (98.48 percent) completed copies were returned to the
researcher and subjected to data analysis.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. The
independent samples t-test and one-way analysis of variance (ANOVA) were
techniques also employed by the researcher.

Findings are as follows:

Concerning the conditions under which shared resources at the libraries
were used, the members of the sample population expressed overall opinions
at a high level.

When considered in each aspect, the following were found:

(1) Location. The students under study were of the opinion that the
libraries were sufficiently lighted. They believed service locations were
conveniently located. They found that the opening and closing times of all
libraries were appropriate at a high level.

(2) Information resources. The students under study were of an opinion
that the resources were up-to-date, in good service condition, and suitabie for
their needs.

(3) The organization of the information system and information
retrieval. The students under study were of an opinion that the system of
storage was in order. Computers for retrieval were efficient at a level

appropriate to how they were being used. The system used for accessing and

(7)
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retrieving data the Online Public Access Catalog (OPAC) was found to be
easy to use.

(4) The provision of information service. The students under study
were of an opinion that the lending and returning services were fast and
convenient. Faculty library resources were not restricted only to students
enrolled in such faculties. Question-and-answer services and other forms of
assistance required in searching for information met their needs. Internet
services were convenient to use.

(5) Personnel providing services. The students under study held that
library personnel were politely dressed. They provided advice beneficial to
users. They displayed good human relations in providing services.

In hypothesis testing, the researcher found that students who differed in
the demographical characteristics of gender, field of study and year of study
did not evince concomitant differences in the conditions under which they

used resources and other services at the KU libraries.

(8)
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