vieamyaeuidy dninerwansnemn Feunvieznd

i

3T T4 =AND
188

o AiBldsa

of
SRR YA 2 i
. e & VLIS

:

i

‘53ﬁf¥n”zﬂf:j3~aj
d 23T Y

e IR

deoalt

dbol i



\) sasdyanwidy finewanenaninisiduishemnd

N OO

247499

ms l9gudeyaseulatiluinganis Thaills

ypynaInsHesayaluaniuganfnve iy

VINF JUNSAL]

AMNNTNUT LA UBADUNIINGISUT AN
I~ ] =~ = [
Wudunilavesmsfnyaurangassyan
a Y] a v} 4 a 4
Aalmansumitagg (UssaSNEMAASHAS IS HINAMaNT)
=1 =
UnIsANEI 2553

J
AVANTUBIUNIINGIQYITIUA N



THE UTILIZATION OF THE THAI LIS ONLINE DATABASE FOR
PRACTITIONERS IN LIBRARIES AT PUBLIC

HIGHER EDUCATION INSTITUTIONS

BONGKOT CHANTARAT

A THESIS PRESENTED TO RAMKHAMHAENG UNIVERSITY
IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF ARTS
(LIBRARY AND INFORMATION SCIENCE)

2010

COPYRIGHTED BY RAMKHAMHAENG UNIVERSITY



yoosinminus  msldgudeyaseulailulnsams Thaills vesynans
Hosaya lugniugaufnuivessy
Forivou UNAIVINY TunSad
ORURGE ussanSaumansazmsdmamans
AmznssuMsNs nuinndinug
509M1ANS1150 A5, gHO MATI3RY UseBunsIums

919150 A3. IuA 3N

“UNUDUDT WNEBU

Y

a Y] o wAaqg Ya a 4 dy I~ [ = =
Nﬁ13ﬂ81ﬁﬂﬁ”lﬂJﬂHlﬂQ'E)‘la!iJﬂalﬁ'J‘ﬂfnuwu‘ﬁﬂUﬂu!ﬂuﬁﬂuﬁuﬁﬂJﬂQﬂWiﬁﬂEW

aunangas Sy iumiuda

-—

/
............................ o ""‘f.............,......ﬂmuaﬁmﬁm‘immﬁﬂ

1 Ia aa
(AB0MAATINTIRNA WANS)

a a 4
AUSNITIUMIADUINUIUNUD

(54 s
.................... foﬂﬂ@ém“”(nsmma

......................... W/miumi

(H19BNDT WNYIWU)

(3)



UNAALD

A A a a o ] £ o ;
PFOLIDIINYTUNUD mﬂﬂ@mmagaaau“laucluiﬂsami ThaiLIS "UEN‘IJ‘ﬂﬁ"Iﬂﬁ

wosaya luaaniugaufny1vessy

FoQiTou UNEAIINY FUNTAY

ForTaan Aadmansumitindie

AN UsTANSAEMaas Lazansimerenans
Unsfinm 2553

AMzATTUMINYS P InoTinus
=4 o
1. 599M18A519158 A3. I MAT13ey Usgsrunssums
2. 95, gIUA BINNUY
3. 91015010185 AN
[
247439
ao d d” = 1 A = Y Y o
M3I90A591 Tyasananoiie (1) Aneins ldgudeyaseulatlulasims
2 Y Y =2 @ FY 1% 4
ThaiLIS v@dynaInsvesdya ludoniiuganeinyivessy luauingilsyasn
Y ¥ ¢ A Ay Ay &
YoIms 15 udeyaseu lad nads lumsauau gUuuumsauau uazaud
£(
yoan1s1 1% (2) Anvianunane lalumsldgudeyasenlmilulasanms
ThaiLIS ¥03ynaInsvesdya luaoniugaunui1vessy 3) Anwdynl uaz
Y Y J . Y
gilassamsldgiudoeyasoulaiilulasims ThaillS vesynaInsHeayn
0% = [ ' Y (] dl 9 a o 3’1 dy =
luaoiugaufinuivesiy nqueied e 1o lunsIToasell A YAaINTULY
o (2 o a d aa
Wosaya ludn11iu ganfdny1ve9sy 914U 70 AU AAT1ZHToYAIIADANT T
9 L ::' "9 1 d' 1 d'
laun Amnwd Adesas ARy LazANLYAVULINTIU
a o 1 ' d' 9 9 ] ] d'
HaM3IeNUN Yaanshlegiudeya ogluriieiy 35-44 mniga
' ' < o 9 Yy a A o = Y
drulngaumsanyszauiSyan In W ldusmsanninmau Tasanualumsen

%

9y
Tz dlaviaz 2-3 ase dseaumsel lums 19gudeya 4-6 1 Tagilseaad

Q

TumsidlFaulng e ldus msuuzihlitmsdudumsauma Usmsaou

(4)



247433

o. % 9/ £ A Yo =/ a
Mo inve lumslegiudeya Ae Tasumsineusulasinensaeuen

' ' oA Vo Y v < A =
WU BTz lASumseusums g udeyaseulali fie 11

' a 1 o g Yy =] & <[ ad Y
yaansaulngfaiisududesdimsineusuiens1uaaisms ldauves
L 1 o @ '

gudeyasou lariluTnsims Thails Mimswann uazilSulza3519ed
v A = v Y q Y 1o A Y a
Apities SwDagluuy azminemad 14 msduaiumsliusmsveayaains

9/ @

=) Ay ¥ Yo o ' Ao Y A
113 LL%ﬂL@ﬂﬁﬁLNULL‘WS‘VIIlmJ'lfﬂ"lﬂl’(jj]ﬂmﬁum 31UvBYA ﬂiJi:’,ﬂ‘Umiﬁl“ﬁlﬂﬂ‘VIEjﬂ

® §1UH0a ProQuest Dissertations & Theses U5ziANMIAUAUATIsuINTIgA

)3

A . 9/ Y o A o Y
A9 Basic Search Yaymimslagiudoyasou lativesynains As arinyzain
] [ Y 4 a 4 A (] [} % Y

muanlszma dudaymaugdnsaineniiomes uazinsos agluszaution
Taymnnuiiesiiga fie aouiinesLaussauzd misananssuiedudiumsld

a A v o o Y £y Jd £y
UsMIV0YAAINT A MIsznduiusuusimsldgudeyasoula uualdy

Y a Y d A o Y o Y a

mIWanuImsguteyaseu lall Ae Wannanudvesussanindg1¥usms

9 J
gudoyasoulall

(5)



Thesis Title

Student’s Name
Degree Sought
Field of Study

Academic Year

ABSTRAC

The Utilization of the Thai LIS Online Database for
Practitioners in Libraries at Public Higher Education
Institutions

Miss Bongkot Chantarat

Master of Arts

Library and Information Science

2010

Advisory Committee

1. Assoc. Prof. Dr. Sunee Karschamroon Chairperson

2. Dr. Suwimol Angkavanich

3. Mrs. Eem-on Phitthayayon

247499

This thesis investigates (1) the utilization of the Thai Library and

Information Science (LIS) online database by practitioners in libraries at

public institutions of higher education in the aspects of the objectives of

using online databases, the methods of retrieval, the patterns of retrieval, and

the frequency of use; (2) the levels of satisfaction with the use of the Thai LIS

online databases by the prgctitioners under study; and (3) problems in and

obstacles to the utilization of Thai LIS online databases by the practitioners

under study.
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The sample population consisted of 70 practitioners in libraries at
public institutions of higher education.

Using techniques of desctiptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean and standard deviation.

Findings are as follows:

The practitioners who used the online databases were most frequently
found to be between thirty-five and forty-four years of age. Most of them
were holders of a master’s degree. They used the online database services at
workplaces. The frequency of use was approximately two to three times daily.
They had experienced using the online databases for a period of between four
and six years.

The objectives in using the online databases were mostly to be able to
provide services in recommending methods of information retrieval and in
answering questions. The skill they evinced in using the online databases were
based on training received from speakers from outside the institutions at
which they worked. The interval of time lapsed since being trained in online
database use was one year. Most of the practitioners thought that 1s was
necessary to have training so as to have necessary knowledge of the methods
used in accessing the online databases in the Thai LIS project in view of
continually evolving developments in and improvement of the methods of
use, as well as having pertinent knowledge of the patterns and screen

mechanisms required for continuous use of the online databases.

(7)
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In providing services offered by the practitioners, the distribution of
public relations documents obtained from database distributors was the most
frequently provided service. The database exhibiting the highest level of use
was the Pro Quest Dissertations and Theses database. The type of retrieval
method most preferred by the practitioners was Basic Search.

The researcher found that the problem experienced at the highest level
by the practitioners was a lack of foreign language skills. The problems
regarding computer equipment and networks were evinced at a low level,
while the least frequently found problem was the problem of low computer
capacity.

In regard to organizing activities promoting services provided by the
practitioners, most frequent was the activity of conducting public relations in
which the use of the online database was recommended. The trend in
developing online database services was found to involve the fostering of

practitioner knowledge required to provide online database services.
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