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In this thesis, the researcher investigates (1) the utilization of on-line
databases by graduate students at the National Institute of Development
Administration (NIDA). Utilization is investigated by reference to the
objectives of the users of the on-line databases, the on-line databases used in
addition to database locations, the frequency at which databases were used,
the period and duration of time used in utilizing the databases and the patterns
in which data were retrieved. The researcher also inquires into (2) the levels
of satisfaction evinced by these users of on-line databases, as well as

considers (3) problems incurred in the use of the on-line databases.
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The sample population consisted of 377 graduate students at NIDA.

Techniques of descriptive statistics used in the analysis of the data
collected were frequency, percentage, mean and standard deviation.
Hypothesis testing was conducted by means of applying the chi-square
techniques.

Findings are as follows:

1. Most of the students under study using on-line databases were
females enrolled in the Faculty of Public Administration. They were students
in the regular programs, between the ages of twenty and twenty-five who
were users of on-line databases. The on-line database most frequently used
was Dissertations and Theses (Pro Quest).

2. The objective for using databases was for use in writing papers.
They made on-line database retrievals at the institute. They most frequently
learned methods for using databases through the advice given them by friends.
Most of them retrieved information from on-line database themselves. They
were desirous of having database retrievals in the form of complete
documents (PDF). They used the results of their retrieval by downloading and
recording the data. Most of them used the database two-three times per week
at the period between 16:01 and 22:00 hours. On average, each time used was
for a duration of more than an hour.

3. Overall, the students under study evinced satisfaction in using on-
line databases at a high level, especially in the aspect of the reliability of the

databases.
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4. Problems encountered in the use of on-line database in an overall
picture were found to be at a moderate level. The highest level of problems
found was in connection with the item pertaining to linkage between the
computer network used at home and the network used at the institute.

5. The use of on-line databases by the graduate students under study
bore no relation at the statistically significant level of .05 with the faculty in

which they were enrolled and the programs in which they studied.
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