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In this thesis, the researcher examines the operational results and
compares the performance efficiency of two branches of Siam City Bank
Public Company Limited. These two branches are the Hua Mak Branch, a
general services branch, and Fashion Island Branch, a branch which is open
every day.

Data involving factors of production and output for the two-year period
between 2008 and 2009 were collected. The data concerning the factors of
production and output for this two-year period were analyzed in order to

determine the relationship between the former and the latter through

(6)
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computing their technique efficiency indices as an application of data
envelopment analysis (DEA).

Findings are as follows:

The Fashion Island Branch was shown to be inefficient in output in
comparison to the Hua Mak Branch in respect to all four output variables, i.e.,
monies available for credit, deposits, income from interest, and income from
fees. This.result is due to the fact that the Fashion Island Branch is open every
day and does not provide loan tendering services. Furtﬁermore, the quantity of
deposits is minimal because the Fashion Island Branch is open daily. It
emphasizes providing services to small-scale customers ﬁsing services via
electronic devices on their own.

The mobilization of deposits at the Fashion Island Branch is not its
main business transaction as compared with the Hua Mak Branch. Its income
from interest is less than at general branches. This is because bank regulations
stipulate that branches which are open every day do not provide loan
tendering services. This results in the income from interest obtained from
loans showing an inefficient level of value. Additionally, income derived
from fees also shows value at an inefficient level in view of the fact that most

fee income comes from credit services.
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