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In this thesis, the researcher investigates the emotional intelligence of
selected educational personnel under the supervision of the Samut Sakhon
Primary Educational Service Area Office. In addition, the researcher compares
the emotional intelligence levels of these personnel with the four types of
situational leadership. These four types of situational leadership are (1) low
task and low relationship; (2) high relationship and low task; (3) high task and
high relationship; and (4) high task and low relationship.

The research population consisted of 2,237 educational personnel under

the supervision of the Samut Sakhon Primary Educational Service Area Office

(6)
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in the first semester of the academic year 2010 who were employed in 115

schools. These educational personnel were 169 school directors or assistant or
deputy school directors and 2,068 teachers. Using schools as the sampling unit,
the researcher utilized the multi-stage sampling and an extrapolation from
Taro Yamané table, the researcher selected a sample population of 336 subjects of
investigation constituting 40 percent of the population of educational personnel
from each school.

The instruments of research were a test designed to measure the
manifestations of four types of situational leadership and a test measuring
the emotional intelligence of the educational personnel under study.

In addition to utilizing the technique of one-way analysis of variance
(ANOVA), the researcher utilized techniques of descriptive statistics in
analyzing the data collected in terms of frequency and percentage. When
differences were found at a statistically significant level, the researcher deployed
Scheffé’s method for purposes of analysis.

Findings are as follows:

1. The personnel under study manifested situational leadership behaviors
as low task and low relationship at the highest level for 94 persons (28.00
percent). Next, in descending order, were the manifestations of high task and
low relationship for 90 persons (26.80 percent), high task and high relationship
for 79 persons (23.50 percent), and high relationship and low task for 73
persons (21.70 percent), respectively.

2. The personnel under study most frequently showed levels of emotional

intelligence at a normal level at 202 persons (60.10 percent). Next was at a

(7)
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higher than normal level for 77 persons (22.90 percent) and then lower than

normal for 57 persons (17.00 percent).

3. The personnel under study who differed in respect to levels evinced
of situational leadership exhibited parallel differences in emotional intelligence
at the statistically significant level of .05. Thereupon the researcher deployed
Scheffé’s post hoc comparison method and accordingly found that there were
differences at the statistically significant level of .05 between the behavior of
low task and low relationship and the behavior of high relationship and low
task; the behavior of high relationship and low task and the behavior of high
task and high relationship; the behavior of high relationship and low task and
the behavior of high task and low relationship; and the behavior of high task
and high relationship and the behavior of high task and low relationship.

However, no statistically significant differences were found among other pairs.
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