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In this thesis entitled “The Retention of Cable Television Service
Receivers in the True Visions Member Subscription System,” the researcher
investigates the relationships between (1) the opinions regarding service
expectations and retaining cable television service receivers in the True Visions
member subscription system; (2) the opinions regarding service perceptions and
retaining cable television service receivers in the True Visions member
subscription system; (3) opinions regarding the loyalty of service receivers
toward product brand and retaining cable television service receivers in the
True Visions member subscription system; and (4) opinions regarding threats
and retaining cable television service receivers in the True Visions member

subscription system.
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The research population consisted of 110,640 cable television service
receivers in the True Visions member subscription system.

The instrument of research was a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. Hypothesis
testing was conducted using the technique of t-test and multiple regression
analysis.

Findings are as follows:

A majority of the True Visions subscribers responding to the
questionnaire were male (54.75 percent) with pluralities between the ages of
thirty-six and forty-three (41.25 percent) and residing in houses (35.50 percent).
A majority (58.50 percent) had service points at the level of one point. In
addition, in respect to packages, a majority (56.00 percent) subscribed to the
gold package.

Overall, the opinions regarding service expectations of those subscribing
to the True Visions cable television subscription system were at a high level.
The aspect at the highest level was the aspect of personnel or employees.

Overall, the opinions regarding perceptions of cable television services in
the True Visions subscription system were at a high level. The highest level was
the aspect of personnel or employees.

Overall, the opinions regarding the loyalty of service receivers toward
the True Visions product brand were evinced at a high level. The item at the
highest level was having originally subscribed to the services of True Visions
because of having received favorable word of mouth information from others

concerning the good services offered by the company.

(8)
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Overall, the opinions regarding threats to the services provided by True
Visions in respect to the cable television subscription system were evinced at a
moderate level. It was found that the item at the highest level was that if there
were modern television antennae that could capture signals from free television
channels in a sharp and clear manner without the necessity of having to pay
monthly fees, they would choose this option and cancel their subscriptions with
True Visions.

Data analysis regarding the use of services by subscribers to True
Visions showed that the use period for its services was at a mean of 5.57 years.
The period in which they thought they would continue to use the service of True
Visions on average was about 5.56 years.

In carrying out comparison analysis, the researcher found that the
opinions regarding service expectations for cable television under the True
Visions subscription system were exhibited at a higher level than were opinions
regarding service perceptions. When considered in each aspect, it was found
that the aspects of product and service; price; channels of distribution; and
process, the opinions regarding service expectations were also at higher levels
than those regarding service perceptions.

The analysis of the relationship between the opinions regarding service
expectations and retention of subscribers as cable television service receivers, it
was found that the opinions regarding service expectations in the aspects of
process and products and service correlated with the length of time in which
service was received from True Visions. However, this relationship was found
to hold at a statistically significant level of less than 0.05. In respect to opinions

regarding service expectations in the aspect of process, service expectations

©)
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were determined to be correlated with the time period in which they thought

(0]

they would continue to use the service of True Visions. However, the
relationship was found to hold at a statistically significant level of less than
0.05.

In analyzing the relationship between the opinions regarding perceptions
of service and the retention of subscribers cable television services in the True
Visions subscription system, the researcher determined that the opinions
regarding perceptions of service in the aspects of channels of distribution and
product service correlated with the length of time at which subscriptions had
been held. But the level was at a statistically significant level less than 0.05.
The opinions regarding service perception in the aspect of channel of
distribution correlated with the time period in which they thought they would
continue to use the service of True Visions again. In this case, the statistically
significant level was also less than 0.05.

In analyzing the relationship between the opinions regarding the product
brand loyalty of these service receivers and retaining them as cable television
service receivers in the True Visions subscription system, the researcher
ascertained that the opinions regarding product brand loyalty of these service
receivers were not correlated with the length of time having received the
services of True Visions.

In respect to the analysis of the relationship between the opinions
regarding threats and the retention of cable television service receivers in the
True Visions subscription system, the researcher found that the opinions

regarding threats correlated with the length of time True Visions service had

(10)
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been received, but yet no correlation was found with the time period they
thought they would continue to use the service of True Vision.

Finally, the researcher would like to offer some recommendation for
future research as follows:

(1) Research should be conducted on innovation in which additional new
services can be provided by the network to the end of expanding future services.

(2) Research should also be conducted on the reasons members cancel
subscriptions to services by virtue of analyzing the factors influencing the

decision to cancel the services.

(11)
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