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# #4784297727  :MAJOR EDUCATIONAL RESEARCH a
KEY WORD: THE QUALITY MANUAL / THE SEVEN NEW QUALITY CONTROL TOOLS
SUMAMARN VISETSUK: DEVELOPMENT OF A QUALITY MANUAL USING THE SEVEN NEW QUALITY CONTROL
TOOLS APPROACH: A CASE STUDY OF AQUATIC RESOURCES RESEARCH INSITIUTE, CHULALONGEKORN
UNIVERSITY. THESIS ADVISOR: ASST. PROF. NUTTAPORN LAWTHONG, Ph.D. 288 pp.

The objectives of this research were 10 develop the quality manual using the seven new quality control tools approach of
Agquatic Resources Research Institute, Chulalongkom University, for the evaluation of quality manual after using the seven new quality
control tools and to evaluate the efficiency of the applisatic <3 of staff after using the seven new quality control tools. This research
was the development of a quality manual co nd steps for the quality assurance of the Aquatic Resources
Research Instinte, Chulalonghkom w methodology was R&D. The population includes
execulives, researchers and stafT of th e mmnmm 42 persons in wal. The research
were analyzed by the content analysi

The research resulis w

1) The quality al waldeyudlopd B, the braingiorming of all execuliVes and staff of the Agquatic Resources
Research Institute, by using the 5 was composed of an operation manual
and steps which cover all resinetio is quality manual was distinctive in terms of the

designated persans and acti
much easier. For example, there '“’(\’
10 understand and implement. ..u%.‘f.’n

2) The evaluation of the qulity AT ANEE SHgd quality control tools was assessed by eight commitiee
members of the quality assurance sysiem o ‘1/ ch Institute, Chulalongkom University. 1t found out that
means of satisfaction (M = 5 pleffompletion was rated “good” and its standard
deviation (SD) (M =3.52, 3 ::‘

3) For the evalus '*1“ miﬂgﬂ:ﬁmmmmulilymnmimls.h
found out that understanding s significantly and all skills and abilities after
using the seven new quality control buby;l been sumﬂmlly dumupna. For the evaluation of knowledge/understanding, state
of operation, atti litjes I tools, it found out that there
was a mﬂmnﬁmjm‘ﬂﬂm : concerning the quality

assurance. There was no difference significantly athe level of .05, igthe component of theQuflude towards the quality

—E IR TR IRN AR

skllls.l'abilnl.im in the operation of the personnel quality assurance.

R
v.* \t’-\ nortant in that the manual users could use them

he production of references so that they were easy

assurance and stafl’s operation had incre

Departmen Educational Research and Psychology Student’s sigtmm.,.,i‘?ﬂﬂﬂﬂ[ﬂ...}hiﬁm
Field of study Educational Research Advisor's signature. 2412012 f-%ﬁm}
Academic year 2007
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Quality Assurance = (Quality Control, Quality Audit, Quality Assessment,

Quality Improvement)
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