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## 4985167128 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : COMMUNICATION FOR RELATIONSHIP / VOLUNTARY / HOMELESS FAMILIES
SUDAWAN PHASUK : COMMUNICATION FOR RELATIONSHIP OF THE VLUNTARY ACTIVITY CREATION
ASSOCIATION'S PROJECT FOR GIVING A NEW LIFE TO HOMELESS FAMILIES. THESIS PRINCIPAL
ADVISOR : ASSOC. PROF. UBOLWAN PREMSRIRAT, 200 pp.

The objective of this analysis is to study background, personality, attitude and inspiration of the voluntary
activity creation that giving a new life to homeless families includes the communication strategies and relationship
building approach that the volunteers use to communicate with homeless families and the elements that support or
hinder productivity of individualistic communication between volunteers and homeless families in the approach and
relationship building that changed the attitude and termination of wandering aimlessly by using the analysis
procedure in the aspect of quality by studying from documentations, participative observation and non- participative

observation and in-depth interview with target group that consists of 4 volunteers and 7 homeless families.

The result from the analysis found that the background, personality and inspiration of the 4 volunteers are
different but have the similar attitude, goal and format of the way they run the project which indicate the need of
assistance and support in carrying out the task from all sides. The volunteers are in the personal media with important
roles and duties in applying communication process in order to solve and reduce the straying of homeless families.
The communication process has three steps which are
(1) Preparation, namely preparing the volunteers to understand the philosophy and objective of the task.

(2) Put into practice, invading the area, reach out and build relationship by analysis and assess the homeless families
starting with small talk, infroduction, general conversation, problems, education on hygiene and disease prevention
and persuasion.

(3) Follow up and assess the result.

There are 2 types of tactics and methods used by volunteers to reach out and build relationship with
homeless families which are variable tactic and joint tactic. There are 2 variables that influence the choice of
strategies which are (1) Individual variable (2) Situation and environment variable, As for the key strategies use in
communication are (1) Individual strategies (2) Language strategies (3) Persuasive strategies. In addition, there also
found that factors that involve in productivity of communication between volunteers and homeless families can be
categorize into 2 different forms which are (1) Support factor such as-individuals, methods , processes and activities

(2) Obstacle factor such as individuals, society and surrounding context and organization.
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