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2.1.4 International Standard ISO 12207: Standard for Information Technology -

Software life cycle processes
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1. Primary Processes U52APUAIL 5 NTTVIUAT AD Acquisition process, Supply
process, Development process, Operation process {01 Maintenance process

2. Supporting life cycle processes 152APUAIY 8 NTTUIUMS AD Documentation
process, Configuration management process, Quality assurance process, Verification process,
Validation process, Joint review process, Audit process Lifi¥ Problem resolution process

3. Organizational life cycle processes UsznauRIL 4 NTTVIUMT AD Management
process, Infrastructure process, Improvement process (@1& Training process
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ENG2 System Requirement Analysis M3 AATIEHANVABINTTLUVNY

ENG3 Software Requirement Analysis M3 4A3512HANUABINTBONALT

ENG4 Software Design NM300nuusonaLag

MANI1 Organizational Alignment 1173 ﬁ pa13 lu0aAng

MAN?2 Organization Management 113 IAN509ANT

MAN3 Project Management MIIANIS INTINS

RIN1 Human Resource Management msu’?msw%’wmmmgyéf

RIN2 Training M3HNOUTY =

RIN3 Knowledge Management 117 IANTT mmi’

RIN4 Infrastructure Tﬂsaa%w"iﬂujm

REU! Asset Management M33AMINTWIaY

REU2 Reuse Program Management ﬂﬁ“l%'cﬁ”ﬂﬂsmsm’fagadnq

REU3 Domain Engineering A7103INNW12411

" sauna uuwmﬁ, squared software quality research and development .2007. “International Standard ISO/IEC 12207: 1995: Standard for Information

Technology - Software life cycle processes™ [Online].Available http:/www.squared.chula.ac.th/?p=intern&id=36 (18 October 2007).
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Process Reference Model

PRIMARY ORGANIZATIONAL
Acquisition ; Engineering Management
Acquisition Preparation Requirements elicitation ‘Organizational Alignment
Supplier selection System Requirements Organization Management
Supplier monitoring Analysis Project Management
Customer acceptance System Architecture Quality Management
Design Risk Management
Supply Software Requirements Measurement
Supplier tendering Analysis
Contract agreement : ;
Software release Software Gonstruction | | [[mprovement
Software acceptance . Software Integration
Operation - System Testm9 SR itk
Operational Use Software Installation
Customer support Maintenance Resource & Infrastructure
E— Human Resource Management
- Training
SUPPORTING IConfiguration Control Knowledge Management
Documentation Mgt Infrastructure
Quality Assurance Configuration Mgt
Quality Assurance Problem Mgt
Verification Change Request Mgt Reuse
Validation : = .'i
Joint Revlew Product Quality
Audit Usability ,
Product Evaluation
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