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ABSTRACT

250682

The purpose of this independent study was to study behavior of users in mueang
Chiang Mai District towards using smart phones. There are 200 samples. All obtained data were
analyzed by descriptive statistics, which were frequency, percentage and mean.

The results showed that most respondents were female It is up to 25 years, status
single, an employees / private stores, Education Bachelor's degree and earn 10,001 to 15,000 baht.

Respondents to make and receive calls over 30 minutes / day, have been sent SMS,
MMS does not exceed 5 messages / day, access to the Internet (3G, Edge, GPRS) 1 - 10 hours /
day, use smart phones at 08.01 p.m. to 0.00 a.m.,Use smart phones every day, Use that I Phone
brand, Buy a smartphone from the dealer on behalf of the carrier signal from the stores are
reliable, Using a mobile phone using a SIM card to pay for smart phones on a monthly, Choose a
telephone network is AIS network.The reason is that choose the telephone network using because
the network have good quality, Most of smart phones is the new machine from a dealer, and the
reason to use a smart phone is to facilitate communication / business / friends.

The purpose of using a smart phone is used for conversation. Most of the
respondents portable smart phones are always close. When they have a time, they can pick up the
smartphone to check the news or open it anywhere and anytime or using the now runs all the time
And during leisure time, Smart phones that cost up to 20,000 bath.The total cost per month of the
smartphone for 501 to 1,000 baht] The price divided as the package for smart phones that cost

201-400 baht. Payment smart phones package for cash. The package is to use the Internet with



250682

free unlimited 3G/EDGE/GPRS MMS / SMS and make calls to any network by limiting the
number of calls and minutes. The average duration of the phone to chance, It takes about 1-2
years. The current smartphone using for a period of less than 1 year. The service that is Social
Media and SMS.EDGS/GPRS/3G service access to a large level extent to the highest level (Using
a 1Gb or higher, or use an unlimited number of hours) Users are satisfied in the current smart
phones on the level of satisfaction. In the future it may be purchasing a smartphone brand are
used. The data source for smart phones from Friends / acquaintances who use it. People who have
influenced the decision to use a smart phone is himself. Key features of a smart phone that is cool
and modern design. factors affecting the decision to buy a smart phone is elegant design and
modern style. The marketing strategy is required to purchase a smart phone is the famous and
well-known brand. software and Application factors’ affecting the decision to purchase a smart
phone is available on the various variety of applications. And the main problems in the use of

smart phones are the battery is used to quickly.
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