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This independent study aimed at studying behavior of the elderly in Mueang Chiang
Mai district towards purchasing life insurance. Research population was specified to 200 residents
residing in Mueang Chiang Mai district in the ages of over 50 years old, who purchased new
package of life insurance within the past 3 years. Questionnaires were used as the research tool to
collect data; then, data analysis was conducted by using descriptive statistics: frequency,
percentage and mean.

According to the research finding, numbers of respondent were divided equally by
gender: male and female. The majority held marital status as “married” and their education
background were higher than Bachelor’s degree. They mostly ran their own business/were in the
position of business owner and earned monthly income at over than 30,001 baht. In a family,
there were more than 4 members; but none of them were studying and the respondents themselves
took a role as breadwinner. Most of them had life insurance and used to purchase it by
themselves. -

Results of the study on behavior of the elderly in Mueang Chiang Mai district
towards purchasing life insurance presented as follows. The majority purchased life insurance
from insurance company or bank: American International Assurance (AIA) Company Limited
(Thailand). Currently, they carried 2 packages of life insurance. The person getting involved in
purchasing decision the most was identified to bank officer / life insurance representative. Source

of information from which the majority learned about the product the most was referred to the
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bank officer/life insurance representative and the main reason in purchasing the insurance was to
establish life security for family. Type of life insurance that the majority had was in Endowment
Insurance — the integration of life insurance and savings that the company shall pay back to
applicant in case of his/her death or at the end of contract. The total amount of insurance premium
per year was 10,001-15,000 Baht; but the respondents generally paid for it in monthly term by
auto payment through his/her bank account. Most of them spent more than one but not exceeded
than two months to make purchasing decision. Payment duration of their chosen package was
about 15-21 years. In the future, they might not purchase any life insurance. However, they would
certainly recommend friends or fellows to purchase life insurance.

The service marketing mix factor affecting life insurance purchasing decision the
most was service process and factors affecting the purchasing decision at high level were
promotion, price, product, physical evident and place.

The top ten sub-factors that were ranked for its importance at the highest: free heath
check-up, having Call Center to serve customers, good after-sales services, ability of
representatives or bank officer to convince the future customers to purchase product,
uncomplicated process to call for indemnity, representatives who offered product information
clearly, having officer or representative asking the true need of customers before proposing
products, giving insurance card, interesting conditions i.e weave for health check-up or insurance
beyond the ages, convenience to contact, worth returns for applicants, benefits gained by

applying for additional packages i.c medical benefits and uncomplicated application process.
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