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ABSTRACT
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This study has the objectives to explore the influential factors in home buying choice, to
understand home buyers’ behavior, and to assess the home buyers’ satisfaction with their housing
purchase from various real estate development projects in Chiang Mai Province. Information for
this undertaking was collected by questionnaire interview from 200 samples of home buyers who
bought housing units from local real estate developers and another 100 samples who bought from
Bangkok-based housing development firms. The analysis was based on the results of descriptive
statistics, Likert scale rating, and t-statistic.

In the category of housing developed and managed by local entrepreneurs, the majority
of the home buyers can be characterized as being female, married, 42 year-old on the average,
bachelor’s degree graduate, employed in government/ state enterprise sector or in private
company, and having on the average 58,450 baht family monthly income. It was found that the
most influential factor for their home buying choice was price to be within the reach of budget
and reasonable considering the quality of building materials, followed by the factor of product in
terms of convenient location of the housing project for commuting and quality building materials

as well as workmanship skills. Most samples bought homes located along the middle and the
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outer ring-roads as well as those on Chiang Mai-Mae Jo Highway. The house of choice was
generally a family home, two-storied, in 75 square wah land, priced averagely 2.52 million baht,
financed by commercial bank’s housing loan the home buyer approached herself, for 22 years
term of mortgage, with 14,795 baht monthly repayment installment. After the purchase, the most
satisfactory factor for the home owners appeared to be product as the housing project has kept a
reliable and dependable security system and the location is convenient for commuting while the
second most satisfactory factor was price as it was within the budget reach.

Of the samples buying home in the projects developed by Bangkok-based firms, the
majority can be described to be male, married, 41 years old on the average, bachelor’s degree
graduate, employed in government agency/state enterprise or private company, and having 71,700
baht monthly family income on the average. Their most important deciding factor for choice in
home buying was found to be product in the aspects of good reputation and reliable security
system followed by price which was reasonable considering the quality of building materials and
affordable. Most of them bought homes located in the vicinity of the middle ring-road and Chiang
Mai-Mae Jo Highway. \Thc house of choice was generally a family home, two-storied, in 95
square wah land, priced at averagely 4.62 million baht, financed by commercial bank the buyer
approached himself, for 22 years term of mortgage on the average, with 19,238 baht monthly
repayment installment. The most satisfactory factor for these home buyers was product in terms
of quality building materials and good workmanship as well as the convenient location. The next
most satisfactory factor was price for being lower than those of houses in other real estate projects
using the comparable standards of building materials or having similar styles.

Those sampled buyers of houses from Bangkok-based firms as a group rated three out of
four influential factors (except prices) at the scores higher than what were rated by the otherwise
group, at statistically significant level. Meanwhile, the former group also revealed the higher
levels of satisfaction with all factors #n comparison with the latter group with difference at

statistically significant level.
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