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v
- oo

msfmuanas (Knowledge Identification) 1fumsimuannug ivuaoui

Lﬁu’rﬁ’mﬁu Identify, Identification

msdufunImg (Knowledge Capture) iilumsduAunimg fduneuiinerves
f11J Acquire, Acquiring, Acquisition, Capture, Select L1aZSelecting

nsad19a91m3 (Knowledge Creation) iiumsadianamg fidunouiiiuades
1Y Creation, Develop, Developing, Development, Organize, Organizing, Generating LA
Generation

mItaunu} (Knowledge Storing) Wumstaiuanug Ifunouiidertos
11 Store, Storage, Combine, Combining, Combination, Secure L1a¥Securing

msuanitouEoud (Knowledge Sharing) ilumsuannldeuiouiuazmsld
qui' ﬁtﬁﬂ‘ﬁmﬁu Share, Sharing, Distribute, Distributing, Distribution, Transfer, Use, Using,
Apply, Application, Act LIQ¥Activities

m31lszifiun1us (Knowledge Evaluation) iifumsasiawadoundy mida uaz
m‘sﬂi:lﬁummf ﬁxﬁuﬁmﬁu Reflect, Feedback, Measurement (10 Evaluation

dmTudesd)sznowiaduAonssn puvniiesilsznov/iaie/fanssy
Rurtesfudndann aaud uazilaiudu

Fany (Society) 1Tupafilsznouiifuadoaf Value Added, Environment,
Academic Service to Society, Cultural and Organizational Aspects, Business Problem, Achieve
Organizational Goals, Motivate and Recognize People, Link Knowledge to People, To Right People
and Participants

A3 (Knowledge) iilupafilsznoufiifuadoeiy Intemalize, Intemalizing
Knowledge, llagExternalizing Knowledge

ﬂﬂ%’uﬁuq (Y Technology, Tool, Maps L"fluﬁ’u
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doandosiurliznoudas mafmua msdudu maadi msdaiy msuanaldouFoud
uazmasiiiv

A15iIMuANIIS (Knowledge  Identification) 1Humsiivuandiug i
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Msfmuanmg (Knowledge  Identification) ilunisfmuaniimug Aoy
ﬁaﬁﬂﬁ'mﬁ'uzﬂuumhqﬂszmﬂﬁiﬁmaﬁ'mﬁu Identify, Identification (Probst, 2000 ; Dataware
Technologies, Inc., 1998 ; Liebowitz, 2000 ; Liebowitz and Beckman, 1998 ; O Dell, 1996 ;
Wielinga et al. University of Amsterdam, 1997. cited in B.Rubentein-Montano et al. , 2002)

msfAufunu (Knowledge Capture) 1iumsdufiuanug fifuneuaeandoafiy
zﬂuuuvinﬂizmﬁﬁtﬁﬂ'l'ﬁmr‘fu Acquire, Acquiring, Acquisition, Capture, Select Ilfi¥Selecting
(Bergeron, 2003 ; Turban ; Probst, 2000 ; Andersen Consulting, 2000 ; Holsapple & Joshi
Kentucky Ini. for KM, 1997 ; Holsapple & Joshi, 1998 ; Knowledge Associates, 1998 ; The
Knowledge Research Institute Inc., 1998 ; Liebowitz, 2000 ; Liebowitz and Beckman, 1998 ;
Marquardt, 1996 ; Ruggles, 1997. cited in B.Rubentein-Montano et al. , 2002)

m3ad19a2115 (Knowledge Construction/Creation) (Hun1saianiug fiunou
ﬁﬂﬂﬂﬁﬂif.\"uiﬂlluuﬁ‘iQﬂﬁ:lﬂﬂﬁlﬁﬂ’J&Tmf‘fU Construction/Creation, Develop,  Developing,
Development, Organize, Organizing, Generating (laZGeneration (Bergeron, 2003 ; Demarest, 1997
: Turban ; Probst, 2000 ; American Management Systems, 1999 ; Arthur Andersen Consulting,
1977 ; Andersen Consulting, 2000 ; Emst and Young, 1999 ; Holsapple & Joshi Kentucky Ini. for
KM, 1997 ; Knowledge Associates, 1998 ; The Knowledge Rescarch Institute Inc., 1998 ;
Liebowitz, 2000 : Liebowitz and Beckman, 1998 ; Marquardt, 1996 ; The National Technical
University of Athens, 1998 ; O’ Dell, 1996 ; Price waterhouseCoopers, 1997 ; Van Der Spek &
Spijkervet, 1998 ; Van Der Spek & Spijkervet, 1997 ; Van Heijst et al. ; Van Der Speck&
Kruizinga, 1997 ; Wielinga et al. University of Amsterdam, 1997 ; Wiig, 1993 cited in
B.Rubentein-Montano et al. , 2002 ; Oosterlinck and Leuven)

mstafunms (Knowledge Storing) iilumsiamunanmg fifunouaeandoafiy
zﬂu'u'um'wﬂizmﬁﬁtﬁmﬂmﬁ’n Store, Storage, Combine, Combining, CombinationSecure, 02
Securing (Turban ; Probst, 2000 ; The Knowledge Research Institute Inc., 1998 ; Liebowitz, 2000 ;
Liebowitz and Beckman, 1998 ; Marquardt, 1996 ; Van Der Spek & Spijkervet, 1998 ; Van Der
Spek & Spijkervet, 1997 ; Van Heijst et al. ; Van Der Speck& Kruizinga, 1997 ; Wielinga et al.
University of Amsterdam, 1997 cited in B.Rubentein-Montano et al. , 2002)

msuani/douGoud (Knowledge Sharing) ifumsuanaldsuGouiuaznisldaimg
ﬁﬂfumuaaﬂﬂﬁ'mﬁ’uzﬂuwﬁNﬂi:mﬁﬁaﬁuﬁmﬁu Share, Sharing, Distribute, Distributing,
Distribution, Transfer, Use, Using, Apply, Application, Act ld¥Activities (Bergeron, 2003 ;
Demarest, 1997 ; Turban ; Probst, 2000 ; American Management Systems, 1999 ; Andersen
Consulting, 2000 ; Buckley & Carter, 1998 ; Emst and Young, 1999 ; Holsapple & Joshi Kentucky
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Ini. for KM, 1997 ; Holsapple & Joshi, 1998 ; Knowledge Associates, 1998 ; Liebowitz, 2000 ;
Liebowitz and Beckman, 1998 ; Marquardt, 1996 ; The Mutual Group,1998 ; The National
Technical University of Athens, 1998 ; O" Dell, 1996 ; Ruggles, 1997 ; Van Der Spek &
Spijkervet, 1998 ; Van Der Spek & Spijkervet, 1997 ; Van Heijst et al. ; Van Der Speck&
Kruizinga, 1997 ; Wielinga et al. University of Amsterdam, 1997 ; Wiig, 1993 cited in
B.Rubentein-Montano et al. , 2002 : Oosterlinck and Leuven)

mssziiunami (Knowledge Evaluation) tiumsasiowadoundu msia uazms
Uszitiunug ﬁ-ii‘:uﬂauﬁaﬂﬂé’mﬁugﬂuuuduﬂs:mﬂﬁtﬁuﬁsqﬁu Reflect, Feedback,
Measurement 1182 Evaluation (Arthur Andersen Consulting, 1977 ; Monsanto Company, 1997 ;
Price waterhouseCoopers, 1997 ; Van Der Spek & Spijkervet, 1998 ; Wielinga et al. University of
Amsterdam, 1997 cited in B.Rubentein-Montano et al. , 2002)

dwmsudesntszaon anuinmeluyana anuinisuenynaa wazdanu i
asandoanuesmlsznoulugliuudmalszms

anuinmoluyana Anuineuenyaaa fiuearfilsznouiifuadosiy Intemalize,
Internalizing Knowledge, Externalizing Knowledge, (Holsapple & Joshi Kentucky Ini. for KM,
1997 ; Holsapple & Joshi, 1998. cited in B.Rubentein-Montano et al. , 2002)

GELT nﬁumﬁﬂiznﬂuﬁtﬁmﬁ'mﬁ'ﬂ Value Added, Environment, Academic Service
to Society, Cultural and Organizational Aspects, Business Problem, Achieve Organizational Goals,
Motivate and Recognize People, Link Knowledge to People, To Right People and Participants
(Oosterlinck and Leuven ; American Management Systems, 1999 ; Arthur Andersen Consulting,
1977 ; Andersen Consulting, 2000 ; Dataware Technologies, Inc., 1998 ; Buckley & Carter, 1998 ;
The Delphi Group, 1999 ; Holsapple & Joshi Kentucky Ini. for KM, 1997 ; Holsapple & Joshi, 1998
: Monsanto Company, 1997 ; Wiig, 1993. cited in B.Rubentein-Montano et al. , 2002)

wonnniigtiuumstamsanudlumsGeunsaousziviudanugdeny
nszuaumIaeandeanugiuumsianmsnamd hulszme Taun

m3fmuan e (Knowledge Identification) iumsfmuaniug fioadilse novii
geandostuzuuuulszmeafifoadoaiu mafinua sz wennmufoadeaiy g
sy i Tnsams wSoums deity Fuse Sinnzilef nardaied Gersel willy, 2547,
yAuNg 30130, 2547 ; ﬁ1ﬁ'nnuﬂm:nssumsﬁwmszuuswmsuazﬁmﬁmﬁ'uﬂnﬂﬁn
UHaTIA, 2548 ; aonuannduSmImsing, 2548 ; 05950 w Az, 2549 ; S3dnd
A3 ¥auma, 2550 ; Vaidia sas3Tand, 2550 ; 35wan TFesilygn, 2549 ; Fardad iy, 2549 ;

ufafios vuna, 2551 : winwa nIsuIAsud Tyn, 2550)
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mMsAuRuAINY (Knowledge Capure)  iilumisdufunnud fosdilsznovi
goandostugduuululszmaiinoadosty msuaam msdam msdudu msfum ms
tany vennmhnfieatesiu madade msassn msuun msden uaznsndunsesning
(sl Wiy, 2547 ; vAUNS 130l 2547 ; ANTNOUANSNTTUMIRAWITTUUTIFNIUAZ
gomfuiunanaauM IR, 2548 ; aoniuRannduimsmsAnu, 2548 ; uqua AUTAIIASYY,
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