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Abstract 2 2 4 8 O 1

~ The purpose of this research were to study foreign and domestic knowledge management
concepts, to. dé;lelop the knowledge management ’of graduated instruction to society and to study
the effects of knowledge management of graduated instruction to society. The selected samples
were 31 foreign and 27 domestic knowledge management models, 3 savants to evaluate
"knowledge management model, 11 graduated students, 80 undergraduate students, 44 people and
25 savants to accredit knowledge management model. The research data were collected by
analysis form, knowledge management model, evaluation form, questionnaire, accreditation form
and analyzed by content analysis, percentage, mean and standard deviation.

The findings were as followed :

1. Foreign and domestic knowledge management models were 6 knowledge
management processes : knowledge identification, knowledge capture, knowledge creation,
knowledge storing, knowledge sharing and knowledge evaluation. And 3 components :
knowledge, society and factors.

2. The model of knowledge management of graduated instruction to society consists of 3
components : internal knowledge, external knowledge and society. And 6 processes : knowledge
identification, knowledge capture, knowledge creation, knowledge storing, knowledge sharing
and knowledge evaluation.

Knowledge identification consists of 6 components : domain, practice, strategy,
key performance indicator (KPI), technology and evaluation.
Knowledge capture consists of 4 components : data, information, knowledge and
| evaluation.
Knowledge creation consists of 5 components : learning objective, content,
activity, media, and measurement and evaluation.
| Knowledge storing consists of 5 components : traditional technology, process

technology, mass media, ICT, and human.
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Knowledge sharing consists of 5 components : one way communication, two
way communication, synchronous communication, asynchronous communicatibn, and hybrid
communication.

Knowledge evaluation consists of 5 components : formative evaluation,
Vrsr,;rmmrlative evaluation, knowledge evaluation, performance evaluation and attitude evaluation.

| The process of knowledge identification consists of 8 steps : 1) determine
position, responsible man, and communication method. 2) domain 3) practice 4) strategy 5) KPI
6) technology or tool 7) evaluation and 8) permission or announcement of knowledge
identification.

The process of knowledge capture consists of 6 steps : 1) determine knowledge
2) determine learning objective 3) determine responsible man 4) determine level of knowledge
5) determine tool/media of knowledge capture and 6) permission or announcement of knowledge
capture.

The process of knowledge creation consists of 8 steps : 1) determine knowledge
2) determine learning objective 3) determine knowledge creator 4) determine content
5) determine activity 6) media 7) measurement and evaluation and 8) permission or
announcement of knowledge creation.

The process of knowledge storing consists of 5 steps : 1) determine knowledge
2) determine learning objective 3) determine personnel of knowledge storing 4) determine
technology or media and 5) permission or announcement of knowledge storing.

The process of knowledge sharing consists of 5 steps : 1) determine knowledge
2) determine learning objective 3) determine method of communication 4) determine model of
communication and 5) permission or announcement of knowledge creation.

The process of knowledge evaluation consists of 5 steps : 1) determine
knowledge 2) determine learning objective 3) determine formative evaluation 4) determine
| summative evaluation and 5) permission or announcement of knowledge creation.

3. Effects of knowledge management of graduated instruction to society included :

3.1 Graduated students satisfied to knowledge management model and the model
was appropriate. The knowledge of graduated students as a whole were evaluated to be at a
highest level.

3.2 The opinions of undergraduate students upon knowledge management

e-Learning as a whole were evaluated to be at a high level. And a high level on modes of
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presehtation and their knowledge. But found the knowledge of second-year students were at a
highest level.
' 3.3 The opinions of people upon knowledge management e-Learning as a whole
‘and the modes of presentation were evaluated to be at a high level but their knowledge were
evaluated to be at a highest level.

7 74. Accreditation of the knowledge management of graduated instruction to society by 25
experts. Their were accredited to components, processes and steps of developed model and their
additional opinions upon the developed model as a good and very good. This model could be able

to apply efficiency for another context.





